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Trong nghién ciru nay, phwong phép cdu triic tuyén tinh (SEM) duwoc
s dung dé kiém dinh sy tac dong cua stress cong viéc dén két qua
cong viéc cua nhdn vién ngan hdng D liéu nghién ciu dwoc thu
thap bangphwongphap phéng van truec tiép 253 nhan vién dang lam
viéc trong hé thong ngan hang. Két qua nghién ciru chi ra rang ap
lyc cong viéc, ap lyc cap trén, ap lyc thu nhap, ap lyc thoi gian, moi
quan hé va diéu kién lam viéc la cdc yéu to cdu thanh stress cong
viéc. Nghién cuu da chung minh stress cong viéc tac dong tiéu cuc
dén két qua cong viéc. Mot sé khuyén nghi dwoc dé xudt nham gop
phan kiém sodt stress, ndng cao két qua coéng viéc cho nhdn vién

ngdn hang.

Twr khoa: stress cong viéc, két qua cong viéc, nhan vién, ngan hang

1. Pit vin dé

rang thai cing thang hay con goi
l1a “stress” khong con la thuat nglr
qua xa la trong cudc séng hién
dai. Theo Selye (1956), stress la
tat ca sy hao mon do cudc sdng
gdy ra, stress khong chi 1am cho chét luong
cudc séng bi suy giam ma con phat sinh nhiéu
cin bénh. Mdi nganh nghé déu c6 nhing dic
thu va tiém 4n nhitng nguy co stress cong viée
khac nhau. Tuy nhién theo nghién ctru cua
Sharma & Devi (2011), ngan hang 1a mét trong
10 cong viéc c6 muc d9 stress cao & An Do va
diéu nay lai dugc ching minh thém lan nita
trong nghién ctu cia Badar (2011) ¢ Pakistan.
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Dé giai quyét tinh trang no xau, gop phan

thiic ddy nén kinh té phat trién, tir nam 2014
dén nay hé thong ngan hang da duoc tai co

ciu nham nang cao hiéu qua va ning lyc canh
tranh. Ddng thoi, véi sy gia nhap thi trudong

tai chinh ciia nhiéu ngan hang ngoai, tinh hinh
canh tranh trong hé thong ngan hang ngay cang
khéc liét. Tu do, ap luc hiéu qua cua ngan hang
cang cao, dan dén 4p luc dbi v6i doi ngii nhan
lyc ctia hé théng ngan hang, lam ting muc do
stress cong viéc cua nhan vién. Qua cac nghién
ctu cua Shahu & Gole (2008), Karunanithy &
Ponnampalam (2013) va Ali et al., (2014) cho
thay, stress cong viéc khong chi lam giam sy
thoa man ma con gy anh huong rat lon dén két
qua cong viéc cua nhan vién.
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Cho dén nay, & Viét Nam chua c6 nhiéu nghién
clru sau vé ngudn gdc gay ra stress cong viée

va anh hudng ciia né toi két qua cong viée cua
nhén vién trong hé thong ngan hang. Vi vay,
nghién ctru dugce thuc hién nham dang gia sy
tac dong cua stress cong viéc dén két qua cong
viéc cua nhan Vién trong hé théng ngén héng, tur
d6 dé xuat mot s6 khuyén nghi nhiam gép phan
kiém soat stress, nang cao Kkét qua cong viéc
cho nhan vién ngén hang.

2. Phwong phap nghién ciru
2.1. Co s¢ Iy thuyét va mé hinh nghién ciru

Theo Vansell et al., (1981), stress cong viéc
phat sinh khi nguoi lao dong phai thyc hién
nhitng nhiém vy doi héi c6 tinh doc lap va
quyén han nhét dinh dé dat duoc hiéu qua tot
nhét, nhung t6 chirc khong uy quyén dua dé ho
hoan thanh cong viéc. Luthans (1995) cho ring,
stress cong viéc 1a mot can bénh man tinh cé
anh huong tiéu cyc dén nang suat ca nhan va
dé dang phat sinh khi cong viéc doi hoi ngudi
lao dong vuot qua nang lyc tng pho (Pang
Phuong Kiét, 1998). Theo Bashir & Ramay
(2010), stress cong viéc xuét phat tir tinh trang
qua tai cong viéc, nhitng ap luc xoay quanh cap
trén, dong nghiép va ca thoi gian hoan thanh
cong vigc. Ngoai ra, muc 1uorng, moi truong
lam viéc va cac mbi quan hé dong nghiép trong
tinh trang xau s& dé dang xut hién stress &
nhan vién (Bashir &
Ramay, 2010; Badar,
2011; French & Caplan,
1972; Dahmodharan &
Arumugasamy, 2011).
Dbi véi nhan vién ngan
hang khi tinh trang
stress cong vi€éc cang
cao s& dan dén két qua
cong viéc cang thap

Ap hxc cong viec

Ap hre cép trén

Ap hec thén gian

(Shahu & Gole, 2008). Ap lyc thu nhap
Ngoai ra, theo DPang '
Phuong Kiét (1998), Mo quan he

mot khi dd méc phai
stress cong viéc, nguoi
lao dong thuong chan

Dicu kién lam vicc

chtr, né tranh cong viéc; thanh tich va nang suét
giam; khong c6 y thirc trach nhiém voi cong
viéc. Tuong tu, trong nghién ctru cua Badar
(2011) cling nhan dinh réng, stress cong viéc

c6 anh hudng tiéu cuc dén két qua thuc hién
cong viéc. Theo cac nghién ctru trude day, cong
viéc qua nhiéu duoc xem 1a mot trong nhiing
nguyén nhan hang dau giy ra stress cong viéc
trong linh vuc ngan hang (Bashir & Ramay,
2010; Badar, 2011; Sharma & Devi, 2011).
Theo Badar (2011), nhan vién ngan hang xuat
hién tinh trang chan nan, thét vong khong chi
do ap dat muc ti€u cong viéc qua 1én vdi nang
lwec ma con xuét phat tir nang luc nha lanh dao,
thoi gian hoan thanh cong viéc, mbi quan hé
tiéu cyc voi dong nghiép va muc thu nhap nhan
duoc qua thip. Bén canh d6, Karunanithy &
Ponnampalam (2013) cho ring, diéu kién va
moi trudong 1am viée 12 nén tang hd tro nguoi
lao dong hoan thanh tot cong viéc. Qua do,
cang cho thy véi cuong d6 1am viée cao va

ap lyc ngay cang nhiéu, stress khong chi anh
huong dén sirc khée ma con anh huong rat 1on
dén chat luong cong viéc.

Dua vao co so 1y thuyét va két qua nghién ctru
lién quan, mo hinh nghién ctru tdc dong cia
stress cong viéc dén két qua cong viée cua nhan
vién ngan hang dugc dé xut tai Hinh 1.

2.2. Phwong phap phan tich

Pé kiém dinh mé hinh nghién ctru, cac phuong

Hinh 1. Mé hinh nghién ctru dé xuit

Két qua
cong vigc

Nguoén: Pé xudt cia tdc gid tiv tong quan nghién cieu, 2017
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Bing 1. Dién giii cdc bién quan sit trong md hinh nghién ctu

Khai niém Tén bién quan sat Thang do  Ngudn tham khao
Aplyc  QT1: Téi cdm thdy ap lwc véi chi tiéu dwoc giao Likert 1-5 French & Caplan
cong VieC  T2: Cong viéc clia téi ludn bi tdn don Likert 1-5 (1972), Cooper &
@QT) 9 vie 1 Jon dong Marshal (1976), Bashir
QT3: Cong viéc cua téi cé mirc dd rii ro cao Likert 1-5 & Ramay (2010), Badar
QT4: Ti bi qua tai v& khéi lwong cong viéc Likert 1-5 ggm Sharma & Devi
Ap luc cAp CT1: Cép trén chwa thau hiéu khéi lwong cong viéc Likert 1.5 Badar (2011), Sharma
trén (CT) cla nhan vién & Devi (2011),
A 4 . A 2 . . A Dahmodharan &
CTZ. Cap trén ludn gay ap lwc phai dat hiéu qua céng Likert -5 Arumugasamy
viee (2011)
CT3: Cép trén khéng hd tro khé khan khi nhan vién .
< . R - Likert 1-5
gap phai trong cong viéc
CTfl: C.?p trén danh gia khéng céng bang nang lyc Likert 1-5
nhan vién
Ap luc théi TG1: Thoi gian hoan thanh chi tiéu dwoc giao qua Likert 1-5 Bashir (2010), Bashir &
gian (TG) ngan Ramay (2010), Badar
Y . . . = (2011), Karunanithy &
TG2: T6i phai thwdng xuyén tang ca Likert 1-5 Ponnampalam (2013
TG3: Khdng c¢é thoi gian danh cho gia dinh Likert 1-5
Ap lwc thu  TN1: Mtre lwong khoéng twong xirng véi ndng lwc lam Likert 1-5 Bashir (2010), Badar
nhap (TN) viéc (2011), Dahmodharan &
P . X R . . = Arumugasamy (2011),
TN2: Chllnh sach khen thwéng khéng hop ly Likert 1-5 Ali et al., (2014).
TN3: Ché dg phuc lgi khdng hop ly Likert 1-5
Diéu kien DK1: Noi lam viéc khong thoai mai Likert 1-5 Shahu and Gole
lam viéc  po: Khang co day dd thiét b d& thuc hién cong vise  Likert 1-5 (2008), Bashir & Ramay
(BK) (2010), Karunanithy &
DK3: Khong thoai mai vé&i ndi quy lam viéc (trang Likert 1-5 Ponnampalam (2013)
phuc, gio...)
Mbi quan QH1: Bdng nghiép khéng hoa dong Likert 1-5 French and Caplan
he (QH)  QH2: Thuong xay ra mau thuén véi ddng nghié Likert 1-5 (1972), Bashir & Ramay
_rengryremaE s 9NOEP (2010), Badar (2011)
C.IAH3: Dong nghiép khdng ho trg trong thwe hién céng Likert 1-5
viéc
Q’I-_|4:‘ACam th_aAy kho khan trong viéc chia sé van dé Likert 1-5
v&i dong nghiép
Kétqua KQ1: Hoan thanh chi tiéu dwgc giao Likert 1-5 Karunanithy &
cong VieC  kq2: CAp trén hai long voi két qua Likert 1-5 Ponnampalam (2013)
(KQ) ‘p g - d va Judge et al., (2001),
KQ3: Bong nghiép danh gia tot Likert 1-5 pang Phuwong Kiét
KQ4: Ty cam thay hai long véi két qua Likert 1-5 (1998)

phép phan tich dugc st dung nhu sau: Kiém

Nguén: Dé xudt ciia tac gid tir tong quan nghién cieu, 2017
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Cronbach’s Alpha, phan tich nhan t5 khdm pha
(EFA), phén tich nhan t6 khang dinh (CFA)

va phan tich ciu tric tuyén tinh (SEM). Trong
nghién ctru ndy, cac thang do dé danh gia cac
bién quan sat déu ¢ dang thang do likert 5 muc
do, voi quy udc mirc 1 = rat khong dong y va
ting dan dén mirc 5 = rit dong .

2.3. Phwong phdp thu thip sé liéu

Phuong phap phan tich cdu trac tuyén tinh
(SEM) doi hoi ¢& mau 16n vi né dya vao ly
thuyét phan phdi miu (Raykov & Widaman,
1995). Pé dam bao do tin cdy trong kiém dinh
tinh thich hgp ciia mo6 hinh SEM, kich thudc
mau tr 100 dén 200 1a dat yéu cau (Hoyle,
1995). Theo Hoelter (1983) cho rang, ¢& mau
g101 han trong cau triic tuyén tinh 1a 200. Thuyc
té, nghién ctru da thu duorc 253 quan sat bing
phuong phap phong van truc tiép, ddi tuong
khao sat 1a nhan vién dang lam viéc trong hé
thong ngan hang tai cac tinh/thanh phd thudc
khu vue dong bang song Cuu Long. Nhu vay,
¢& mau dap ung yéu cau kich thudc mau, dam
bao do tin cay dé kiém dinh mé hinh.

3. Két qua nghién ctru va thio luin
3.1. Danh gia dj tin cdy ciia thang do
Dé danh gia tac dong cua stress cong viée dén

két qua cong viéc ciia nhan vién ngan hang,
nghién ctru st dung phan mém SPSS 20.0 va

AMOS 22 dé hd tro phan tich, két qua uéc
lugng mo6 hinh nghién ctru theo tung budc duogc
trinh bay nhu sau:

Buéc 1: Kiém dinh dé tin cgy thang do

Nham kiém tra mtc dd chit chd gifta cac bién
quan sat trong thang do, hé s6 Cronbach’s
Alpha dugc sir dung dé danh gia do tin cdy cia
thang do. Bién QH4 bi loai khoi thang do mdi
quan hé vi ¢6 hé sé Cronbach’s Alpha sau khi
loai bién 16n hon hé sb Cronbach’s Alpha hi¢n
tai (Nunnally, 1978; Peterson, 1994; Slater,
1995). Két qua kiém dinh cudi cung thé hién &
Bang 2 cho thay, ca 7 nhan té voi 24 bién quan
sat déu co hé sb tin cdy kha cao (trén 0,7) va
cac bién quan sat déu dat hé s twong quan voi
bién tong 16n hon 0,3. Chiing t6 cac bién quan
sat déu dam bao do tin cdy va dugc st dung cho
budc phan tich nhan t6 kham pha tiép theo.
Burée 2: Phan tich nhén t6 kham phd (EFA)
Két qua phan tich nhan t6 kham pha sau 3
vong véi cac kiém dinh duoc dam bao nhu sau:
(1) B¢ tin cdy cua cac bién quan sat (Factor
loading> 0,5); (2) Kiém dinh tinh thich hop
ctia md hinh (0,5< KMO = 0,873< 1); (3) Kiém
dinh Bartlett vé twong quan cua cac bién quan
sat (Sig. = 0,00< 0,05); (4) Téng phuong sai
trich = 70,657%> 50%. Bién QT2 (c6 hé sb tai
nhén t6< 0,5) bi loai khoi mé hinh vi khong
dam bao y nghia thuc tién trong nhén t6 (Hair
et al, 1998). Qua d6, 7 nhan té doc 1ap moi
dugc hinh thanh tir 23 bién quan sat, khong

¢ x40 tron vé thanh phan nén tén nhén té van
dugc goi nhu cii.

Buée 3: Phan tich nhan t6 khdng dinh (CFA)

Bang 2. Két qua kiém dinh Cronbach’s Alpha cac thang do

STT Thang do 86 bién quan sat  CTONbAc's e SO twong quan gifia bién-
1 Ap lyc cdng viéc 4 0,777 0,418
2  Apluc cép trén 4 0,872 0,673
3 Ap lyc thoi gian 3 0,775 0,550
4 Ap lyc thu nhap 3 0,841 0,657
5 Diéu kién lam viéc 3 0,801 0,614
6 Mbiquan hé 3 0,708 0,512
7 Két qua cong viéc 4 0,811 0,576
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Bing 3. Tom tit két qué kiém dinh thang do cdc khai niém trong mé hinh

Khai niém

Sé bién quan sat D6 tin cay téng hop (P) Phwong sai trich (P, ) Gia tri

Ap lyc cép trén
Ap luc thu nhap
Diéu kién lam viéc
Ap luc cong viéc
Ap lyc thoi gian
Méi quan hé

Két qua cong viéc

4 0,8751
0,8458
0,8044
0,8051
0,7825
0,7074
0,8127

A W W W LW W

0,6381 Dat
0,6476 Yeu
cau
0,5796
0,5805
0,5475
0,4463
0,5212

Sau khi phan tich EFA, 7 nhan t6 trén tiép tuc
duoc dua vao phan tich CFA. Két qua phan
tich cho thdy, cac diéu kién dugc dam bao nhu
sau: Chi s6 Chi-square/df = 1,248<2 v4i P =
0,009< 0,05; Cac chi sé TLI, CFI c6 gia tri lan
luot 12 0,974 va 0,979 déu> 0,9 va RMSEA=
0,031< 0,08. Piéu nay chtng t6 mé hinh phu
hop véi dir liéu thi truong. Cac trong sb chuan
hoa cua thang do déu> 0,5 va cac trong sé chua
chudn hoa déu co y nghia thong ké nén cac khai
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Nguon: Két qua phan tich tir s6 liéu khdo sat, 2017

ni¢m dat dugc gia tri hoi tu. Bén canh do6, hé
sb twong quan gitta cac nhan té déu nho hon

1 kém theo sai 1éch chuan (<0,05). Do dé, cac
khai niém nghién ctru dat gia tri phan biét. Két
qua tinh toan do tin cdy tong hop (Pc), phuong
sai trich (Pvc) dugc trinh bay trong Bang 3
cho théy Pc théa man diéu kién, riéng Pvc cua
mot thang do hoi thdp (< 0,5) nhung phuong
sai trich van c6 thé chép nhan gia tri t 0,4 tro
Ién v6i dam bao d9 tin cay téng hop phai 16n

Hinh 2. Két qua phén tich SEM di chuén héa
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Chi-square = 280,403; df= 223; P=,005;
Chi-square/df = 1,257;
GFI=,915; TLI= ,973; CFl = ,976;
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Bing 4. Kiém dinh méi quan hé giira cdc khdi niém trong mé hinh

Chwa chuén héa Giatriwéee ... ..

£ ~ Gia tri
Moi quan hé Giatriwoc Sailech Giatritéi  lwong 5 o

lweng chuin S.E. han C.R. chuan hda

Ap luc cong viec  <--- Stress cong viéc 1,000 0,713 o
Aplucciptrén  <-—- Stress cong viéc 1,030 0,141 7,303 0,661
Ap luc thoigian  <--—- Stress cong viéc 1,042 0,136 7,647 0,746 b
Ap luc thu nhap <--- Stress cbng viéc 1,093 0,149 7,359 0,702 e
Méi quan hé <--- Stress cbng viéc 0,949 0,137 6,907 0,773 e
Diéu kién lam viéc <--- Stress cong viéc 0,977 0,132 7,389 0,709 b
Két qua cong viéc <--- Stress cong viéc -0,450 0,102 -4,399 -0,366 b

*#%: Co y nghia o mirc 1%

hon 0,6 (Fornell & Larcker, 1981; Fraering &
Minor, 2006). Nhu vay, két qua nghién ciru cho
théy, tt ca cac khai niém trong m6 hinh déu dat
yéu cau vé gia tri ciing nhu do tin cay, vi vay
thang do phu hop str dung cho phan tich SEM
tiép theo.

3.2. Kiém dinh mé hinh ly thuyét va gia thuyét
nghién cuu

Sau budc phan tich nhan t6 khang dinh (CFA),
phan tich ciu trac tuyén tinh (SEM) duoc st
dung dé kiém dinh cac gia thuyét nghién ctru.
Két qua phan tich dugc trinh bay ¢ Hinh 2 va
Bang 4.

Qua két qua kiém dinh & Bang 4 cho thay, 6

yéu t6 ciu thanh stress cong viéc ddi vai nhan
vién ngan hang 1a ap luc cong viéc, ap luc cap
trén, ap luc thoi gian, ap luc thu nhép, mbi
quan hé va diéu kién lam viéc. Két qua nay
phu hop voi nghién ctu cua Cooper & Marshal
(1976), Bashir & Ramay (2010), Badar (2011),
Dahmodharan & Arumugasamy (2011), Sharma
& Devi (2011), Karunanithy & Ponnampalam
(2013), Ali et al (2014). Pdng thoi, két qua
kiém dinh ciing cho thdy, stress cong viéc co
anh huong tiéu cuc dén két qua cong viéc cua
nhén vién ngan hang. Piéu d6 c6 nghia 13, khi
stress cong viée cang cao thi két qua cong viéc
ctia nhan vién ngan hang cang thip va nguoc
lai. Do do, giam stress cong viéc la mot giai
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Nguén: Két qua phan tich tir s6 liéu khdo sat, 2017

phap tdt cho viéc cai thién két qua cong viéc
ctia nhan vién ngan hang. Két qua nghién ctru
nay tuong ty da dugce kiém chimg trong cac
nghién ctru cua Shahu & Gole (2008), Badar
(2011), bang Phuong Kiét (1998).

4. Két luan va khuyén nghi

Nghién ctru da dat duoc muc tiéu dat ra la danh
gia tic dong cua stress cong viéc dén két qua
cong viéc ciia nhan vién ngan hang. Két qua
nghién ctru chi ra rang stress cong viéc cang
cao thi két qua cong viéc ciia nhan vién ngan
hang cang giam. Bén canh do, nghién cuu da
xé4c dinh cac yéu té cdu thanh stress cong viéc
cua nhan vién ngan hang la ap luc cong viéc, ap
luc cép trén, ap luc thu nhap, ap luc thoi gian,
mbi quan hé, diéu kién 12‘1m viéc. Thf)ng qua két
qua nghlen ctru nay, mot s6 khuyén nghi duoc
dé xuit nham goép phan kiém soat stress, nang
cao két qua cong viéc cho nhan vién ngan hang
nhu sau:

Thi nhdt, nha quan tri ngan hang can phan b
cong viéc cho nhéan vién hop 1y, quan tam dén
khéi lugng cong viéc hi€n tai ma nhan vién
dang phu trach, tir &6 phan bo thoi gian hoan
thanh céng viéc madi, nham tranh tinh trang qué
tai cong viéc cho nhan vién, tao tam ly thoai
mai, nhe nhang, gidm badt ap luc cong viée.
Thir hai, nha quan tri ngan hang nén thuong
xuyén d6i méi diéu kién lam viéc thong qua
ndng cdp cdc trang thiét bi hé tro cong viéc,

Tap chi Khoa hoc & Dao tao Ngan hang
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tao khong gian lam viéc thodi mai, giam bot
cdc ndi quy qua cing nhic. Pong thoi, nha
quan tri can quan tim dén cdc chirong trinh
vui choi, nghi mat hang nim nham duy tri strc
khoé, tinh than tich cuc cho nhan vién, tao su
két ndi nhéan vién véi nhau, két ndi nhan vién
v6i lanh dao nham xay dyng moi trudong 1lam
viéc than thién.

Thit ba, nha quan tri ngan hang can quan tam
dén chinh sach luong thudng va phuc loi cua
nhan vién, trong dé quan tam dac biét dén su
cong bang, dinh muc thuong cho nhén vién co
thanh tich cao, diéu chinh lwong thiwong theo
diing dinh ky, giam thiéu thap nhat nhitng dp

Tai liéu tham khao

lic thu nhdp nham han ché cang thang xuét
phat tr thu nhép, tao dong luc lam viéc cua
nhan vién.

Thit tir, &1 v6i nhan vién ngan hang can mo
rong mdi quan hé ddong nghiép, hoa déng véi
tap thé, tir d6 chia sé nhitng vuéng mac phat
sinh trong cong viéc nham giam bat ap luc va
su qua tai cong viéc. Nhan vién can tim hiéu
tinh cach, quan diém cua cip trén va dong
nghiép dé cé cach tiép can, cu xur sao cho phu
hop nhét, tranh gy ra nhitng hiéu 1am khong
dang c6. Ngoai ra, su than thién, ho trg, ton
trong dong nghiép va cap trén 1a nhirng yéu cau
khong thé thiéu trong mot tap thé. m
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Summary

The effects of stress on the work performance of the employees in the banking sector

In this study, Structural Equation Modeling (SEM) was used in the study aiming to test the effects of stress
on the work performance of bank employees. The research data were collected by direct interview of 253
employees working in the banking system. Research results indicated that work pressures, higher pressures,
income pressures, time pressures, relationships and working conditions are factors that contribute to job stress.
Research has shown that job stress negatively impacts job performance. A number of recommendations have
been proposed to help manage stress and improve work performance for bank employees.

Keywords: stress on the work, performance, employees, bank.
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nhan t tic dong dén thoi gian kiém toan co thé
s& dong gop vao 1y luan vé kiém toan BCTC tai
Viét Nam, vi hién nay chua c6 cong trinh nao
trong nude dé cap dén Vén dé nay. Bén canh
do, tac g1a ky vong tu tong quan nghién clru
dugc tong hop tir bai viét nay sé g1up tac gia
c¢6 nhitng dinh huéng rd rang hon dé di sau vao
tim hiéu va giup cac chuyén gia trong linh vuc
tai Viét Nam c6 nhitng goi ¥ nham thuc hién
cudc kiém toan hiéu qua, su dung nguén luc
kiém toan hop 1y ma van dam bao chit luong
kiém toan & mutc dd cao. m
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HOSE. Trén co so tham khéao bo tiéu chi cua
S&P, hé thong phap luat Viét Nam vé CBTT va
diéu kién ciia TTCK Viét Nam, chi s6 CBTT da
duoc xdy dung dé do ludng mirc d6 CBTT cua
céc cong ty niém yét trén HOSE. Str dung s
liéu cua 207 cong ty trong nam 2015, két qua
ctru cho thdy mirc 46 CBTT binh quan cua céac
cong ty 1a 73,1 diém. Ngoai ra, két qua phan
tich hdi quy da chi ra ring quy mé HDQT va ty
1¢ nit trong HPQT c¢6 mdi twong quan thudn vai
muc do0 CBTT cua céac cong ty. Ngugc lai, viée
kiém nhiém chirc danh chu tich HDQT va tong
giam déc/giam doc lam giam mac do CBTT
cla cac cong ty. Ngoai ra, nghlen cuu con chi
ra rang quy mo cong ty va ty sudt lgi nhuén co
moi tuong quan thudn voi muc d6 CBTT cua
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cac cong ty. Cudi cing, nghlen cuu con chi ra
rang cac cong ty dugc kiém toan boi mot trong
bdn cong ty kiém toan 16n nhat (Big 4) c6 mirc
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tai chinh khi vé huu, vira dap ung dugc nhu cau
dau tu ting truong. Trén co so tai khoan huu tri
duoc uy thac va quan 1y boi cac to chirc quan
1y quy, sinh 15i ciia khoan tién huu tri s& duoc
theo ddi va bao cdo thuong xuyén. Nguoi lao
dong s€ chu dong dugc khoan thu nhdp minh sé&
nhan trong tuong lai thong qua cac quy huu tri.
Thém vao d6, tham gia quy huu tri, khoan tién
tiét kiém trén tai khoan huu tri cua ngudi lao
dong sé dugc mién thué.

Bén la, tang cudng chinh sach mién giam thué.
Cén thiét c6 chinh sach wu dai thué déi véi
nguoi lao dong va doanh nghiép tham gia vao
quy huu tri. Day 1a yéu t6 ¢t 15i dé thu hat

céc ddi twong tham gia vao quy huu tri trong
thoi gian dau méi thanh 1ap loai hinh quy nay.
Hién nay v6i Nghi dinh 88/2016/ND-CP ngay
01/7/2016 vé Chuong trinh Huu tri bd sung tu
nguyén, chinh sach wu dai thué cua chinh phu
chua thyc sy hap din cac ddi tugng tham gia.
Cu thé, mirc mién thué tdi da cho phép hién nay
chi 1a 1 triéu dong/thang, dugc 4p dung cho ca
nguoi lao dong va nguoi st dung lao dong khi
tham gia vao quy huu tri tw nguyén. m
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