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LDt vin aé
Ngdy nay, trong xu th€ hdi nhip khu vic va
quic t€ ngdy cang séu rong thi ngoai ngi 1a mol
phitdng tién hét sicc quan trong d€ hdi nhdp. Pac
bigt 12 khi hoi nhip vao cong ddng ASEAN, theo
théa thuin trong khudn kh8 AEC, 8 linh vuc nganh
“.Bkhé dugc ty do di chuyé&n, bao gbm nha khoa,
dle}l dudng, ky thuit, xay dyng, ké todn, kién triic,
kl_lao sit v du lich. Tuy nhién, théa thuin nay
ting kém theo yéu ciu lao ddng phai qua dao tao
v néu thdng thao ngoai ngll, dic bigtla ti€ng Anh
SC-EUQC di chuyén ty do hon. P4p ing nhu ciu cdp
'h‘?t nhy trén, viéc day/hoc i€ng Anh § Trudng
Bai hoc Piéu dudng Nam Binh trong nhifng ndm
gﬁ? day d dugc quan tim dau t, budc ddu c6
thitng .ti\é'n b6 16 rét. Ti€ng Anh néi chung va ti€ng
dA:;] ?léu duBng néi riéng d? dugc trién khai gidng
1Y § cdc bac hoc: Cao dang, Pai hoc, Chuyén
ktloa 1, Thac s§... Tuy nhién, thuc € cho thdy, dé
“‘"\'g cao nang lyc ngoai ngif, ngudi hoc cin c6 mdi
Mfong st dung ngoai ngi hgp ly. Thay ddi phuong

Trong pham Vi bai vi€t nay, téc gi4 s& trinh bay cdch ti€p cin mdi nham thay d8i moi trudng
 thychanh n6i ti€ng Anh diéu dudng cho sinh vién & Trudng Daihoc Diéu dudng Nam Pinh, cling
phu ning cao k¥ nédng néi cho c4dc em. La ngudi truc 1i€p thuc hién ¥ wdng nay, ngudi viét
mong mudn day s& 1a mot goi ¥ 4 trao ddi vé viéc day ky nang néi ti€ng Anh n6i chung va
fi€ng Anh diéu dudng ndi riéng cung cdc ddng nghiép.

Tit khéa: Tiéng Anh, diéu dudng, hinh m6 phéng, kj nang ndi, sinh vién, Trudng Pai hoc

phap-day hoc va ti€p cdn, vdi viéc s dung ngoal
ngir gin lién vdi thuc & 12 mdt nhu cdu cip thiét
khong chi gitip ning cao ky nang cda ngudi hoc,
ma con gitp ngudi thiy thi€t 1ap 1én moi trudng
hoc ngoai ngif hing thd, hiéu qua va hitu fch cho
sinh vién. ’

Tit thyc t& trén, tdc gid bai vi€t c6 ¥ tudng
thay d8i méi trudng thyc hanh ngoai ngi cha sinh
vién, thay vi thuc hanh trén gidng dudng, sinh vién
s& thyc hién céc tinh hudng 1dm sang biing ti€ng
Anh tai Trung tdm thyc hanh tién 14m sang cia
Nha truding véi day di cdc trang, thi€t bi md phdng
gdn gidng nhu bénh vién. Trong mdi trudng do,
sinh vién s& sit dung ti€ng Anh d€ giao ti€p, nhdn
dinh va ra quyé&t dinh chim sé¢ cho ngudi bénh.
Véi viéc thuc t&€ héa mdi trudng hoc ngoai ngf, tac
gia mong mudn day s& 12 mot cai ti€n hitu ich trong
ning cao ky néng giao tiép bing ti€ng Anh cho
sinh vién, dic biét 12 sinh vién diéu dudng.

IL. Nhiing bat cip va dung hudng ti&p can
néi tigng Anh diéu dudng
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1. Nhitng bét ¢dp khi thuc hanh néi

Trong qué trinh gidng day mén ti€ng Anh Diéu
dudng cho sinh vién dai hoc khi chinh qui
(BPHCQ) tai Trudng Pai hoc Pidu dudng Nam
dinh, thyc t€ da xudt hién mot s6 bat cip cho sinh
vién khi ti€p thu va thuc hinh ti€ng Anh Diéu
duBng qua titng bai hoc, dic biét 12 kj ning giao
ti€p. Moi truding giao ti€p 12 y&u t& quan trong ddi
vOi ngudi hoc ti€ng Anh. D€ phit trién k§ ning
néi ti€ng Anh néi chung vi ti€ng Anh diéu dudng
néi riéng, doi hdi phdi cé mét méi trudng dé thuc
tap nhiéu hon. D8i vdi sinh vién didu dudng, moi
trudng dé néi ti€ng Anh, n€u chi thuc hién trén
gidng dudng thi r't don diéu, chila gido vién giao
ti€p v4i sinh vién hoic sinh vién véi sinh vién.
Gido vién chi don thudn thi€t 14p tinh hudng, chia

nhom, phin vai, sau dé sinh vién ti€n hanh hdi
thoai. Tir dé, khi n6i sinh vién phéi vira néi vira
twdng tugng ra cac tinh hudng ngudi bénh, thiét bi,
dung cu, may méc..., nghi bing ti€ng Viét, chuyén
sang ti€ng Anh, r6i méi néi. Vi vdy, giao ti&p s& bi
chiam, khdong diing, khong tao dugc phdn xa néi,
din d&n khong khi don diéu va nham chdn, lam
sinh vién khéng ty tin v3 sg néi ti€ng Anh. Hon
nifa, sinh vién kh&i PHCQ khi hoc mén ti€ng Anh
Piéu dudng hiu hét |a chuva di ldm sing & bénh
vién, ngay ca thdi gian hoc chuy€én mén cling chua
ti€p xdc véi ngudi bénh thyc t& hodc qua md
phdng nén chua nhin thdy, chua biét, hojc bit ma
chua biét goi tén v chife ning ciing nhu cich sir
dung clia m@t sd thi€t bi, dung cu, mdy mbc, cong
cu hd teg di€u tri bénh nhin bing ti€ng Viét, chlt
chua néi d&n ti€ng Anh. Tir d6 din d&n thyc t€ 3,
trong cdc gidf thyc hinh k¥ ning néi ti€ng Anh trén
gidng duding, dai bd phin cdc sinh vién déu ngai,
tham chi sg giao ti€p ti€ng Anh, thudng din ddy
nhau hodc ngdi im ling. Gido vién thi néi mdi mot
minh nén trd thanh ddc thoai ciing chdn, hoic gid
cé mot vai cip sinh vién kha thuc hanh mii ciing
don diéu, khong tao thinh khéng khi giao ti€p vi
trén 1dp chi c6 thiy va trd, khong c6 céc thiét bi
chuyén dung vé diéu dudng, dic biét la cic thiét
bi mé phdng gitp hoc vién ggi nhd cdc ngdn tir,
thudt ngif, cAu tric cAu va cdc tinh hudng giao tiép,
tir d6 ho khéng hidng thd, khé hinh thanh phidn xa
vd ghi nhd t5t nhitng diéu da hoc. Thay d&i moi
trudng thyc hinh ndi ti€ng Anh, thay vi day &
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gidng dudng, thi nay chuyen xudng Trung tim thye
hinh tién 1am sang d€ sinh vién dugc si dung
ngoai ngif trong mot mdi trudng thuc t& vgj g4,
dung cuy, thi€t bi md phoncr hd trg, ciing véi ngudi
b&nh md phdng gin gidng thurc t&€ 1a cn thigt, titng
budc cai thién khd ning giao ti€p cho ngudi hoc.

2. Pubng hiGng tigp cdn

Gi4o trinh ti€ng Anh Nursing One cla Oxforg
University duge bi&n soan theo nhiéu chd dé khyc
nhau tit tdng quan vé mdt bénh vién & Anh, My
cho d&n céc thd tuc nhip vién, thim khdm vi didy
tri cho bénh nhin duge diing lam tai tiéu gidng day
cho sinh vién chinh qui ndm thi nha't. TAt ci cic
ngit liéu ngén ngit li€n quan d&€n ndi dung b hoe
nhu tif virng, cdu triic ciu, hinh thic ngi phap, phit
am phuc vu cho 4 k¥ nidng nghe, néi, doc, vi€tdéu
di dugc gidi thiéu & nhitng gid 1y thuy&t trén 16p.
Tuy nhién, khi ti€n hanh mot budi thyc hanh néi,
c6 thé cdn phdi luu tim t6i nhitng khia canh sau:

1. Ti€ng Anh trong Y khoa néi chung va Piéu
dudng néi riéng c6 dic thit 12 ngdn t, thudt nglt
thudng khé doc, khé vié't vi chiing thudng ¢ goc
tit La-tinh. Vi vdy, sinh vién s& cdm thiy rdt khé
nhd. Mit khdc, nhitng tit c6 nghia thudng ding
theo tir di€n thi sang Ti€ng Anh diéu dudng nghia -
clia chiing lai khédc, vi du: labor (dau dé), an
expectant woman (mét phu nif mang thai), bone
plate (cdi nep eran) incontinence pad (céi bim
cho bénh nhin tiu khong ki€m sodt dudc),
pressure pad (tém 16t chdng loét tu thé nim).
Nhitng cdu tric ciu giao ti€p ciing nhu cdch nbi
gita bdc sy v6i diéu dudng, giita diéu dudng véi
bénh nhdn va ngudi nha bénh nhan cling khdc so
v6i giao ti€p théng thudng. Vi du:

+ Whats brought you along today?- V1520 hom
nay Ong/Ba tdi day?

+ How long have they been bothering
How long have you had them?- Ong/Ba ®
bénh/dau nhu viy ldu chua?

+ Which part of your head is affected? Ong/B3
dau chd nao trén diu?

+ Is there anything that makes it better?-

cdch gi lam bdt dau duge khong? o
piéu 8

you" 01’

Cé

+ Does anything makes it worse?
khi&€n cho dau ning thém?




Nhitng ngon 1wy, thuat ngi, cling nhv cac miu
ciu giao txep nhu trén khi ¢6 thigt bi, dung cu minh
hoa, hinh m& phéng h trg, hoic bsi cinh cu thé -

& ddy 1a dugc thue hanh taji cic phong mé phdng
cla Trung tm - s& khi€n cho sinh vién d& nhé hon,

. N&i dung thyc hanh & Trung tdm thuc hanh
nenlam sang nén dudc thi€t k& trudc, dua trén céc
pai ly thuy&t da gidng cho sinh vién & trén 16p
théng qua cdc kich bdn (scenarios) thi€t ké néi
theo cap, theo nhém... cu th€ cho mot 8 trudng
hgp nhu: thdm hdi bénh nhén, quy trinh tiém va
hudng dan diing thudc, tw van stc khde cho ngudi
bénh ti€u dudng (diabetes), béo phi (obesity),
huy&t 4p cao (high blood pressure or hypertension)...,
st dung t81 da hinh md phdng (simulators), thi&t bi,
dung cu k&m theo. Tuy nhién, cé thé chuyén kich
ban cho sinh vién nghién cdu § nha trudc d& ti&t
kiém thdi gian khi thuc hanh, nhit 12 budi ddu tién
va kich bdn x4y dung & cic budi thyc hianh chi 1a
phin cing clia mot tinh huéng giao ti€p. Trén thyc
t€, lic n6i do mdt s§ y&u 16 tac dong nhu tim 1§ rut
ré tru§c ddm ddng, phdn xa néi chua t6t... din dén
viéc sinh vién c6 th€ néi sai, thém hoic b6t di mot
s0 cdu trong kich ban thi di€u d6 ciing khong qué
quan trong. Can thi€t 13 & chd phai bio ddm néi
dung kich ban, néi mot cdch khic 1 ndi dung ot
16i cda tinh hudng giao ti€p.

3. Lén lich thyc hanh truéc cho mdi budi thuc
hanh, phdi k€t hgp v6i céc gido vién chuyén mén
cla Trung tdm thyc hanh tién ldm sing bd tri thiét
bi, dung cu phuc vu theo tinh hudng; sau a6 dwa
sinh vién xuéng thuc hinh.

4. Khi thyc hanh, gido vién c6 thé gid giong
ngudi bénh (imitate the patients accent ), ngudi
nha hodc bdc sy... d€ trg gidp sinh vién khi sinh
Vién quén tiY, hoac ling ting khi dién ta c4c triéu
ching bénh bling ti€ng Anh, hoic ding cc dung
cu, thi€t bi, cdc hinh mé phdng c6 sin ggi ¥, dé
qua d6 sinh vién lién tudng ra tiY ti€ng Anh hodc
cich dién dat bing ti€ng Anh nhu thé nao.

IIL Ggi ¥ y mot so hoat dﬁng cho mjt budi thue
hinh giao ti€p tiéng Anh diéu dudng véi hinh
d phéng

- Buéc 1: Xay dung trude kich ban hoi thoai
gilta mot bénh nhan va mot diéu dudng, giita ngudi
hhi bénh nhan va bic si dua trén ndi dung di hoc
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& gid ly thuyét trén 16p.

- Budc 2: Chia 16p hoc thinh nhiéu nhém
(groups), mdi nhém chon ra mét cip (a pair) dé
thuc hanh. Sau d6 gido vién phdt kich ban cho
tirng nh6m nghién cidu trude khodng 5 phiit (hoic
¢6 thé chuin bi trwde & nha), rdi tirng cip tu phin
vai ai la nurse, ai 12 patient. Trong khi d6, cdn bd
Trung tdm chudn bj sdn sing thi€t bi hd trg va
hinh mé phdng.

- Buéc 3: Khi quan sét thdy su chuiin bi da hoan
tat, gido vién khdi dong khong khi bing mot vai
cdu héi, vi du: How are you today? What do you
feel now? Are you sure with the situation? Are you
ready to practice? Khi sinh vién trd 161 d3 sn sang,
gido vién ti€n hianh cho cip thit nhit vao budng
bénh dé thuc hign hoi thoai theo sy phin céng ciia
nhém. Céc nhém khie ngbi tai phong quan st dé
theo doi.

- Budc 4: Sau khi cip thd nhat két thic hdi
thoai, gido vién y&u ciu cdc nhém dua ra nhan xét,
tip trung vio cdc tiéu chi: tw thé, tic phong cia
diéu dudng, cach bi€u hién ca bénh nhin, cich

“phétam c4c ti ti€ng Anh, ngi diéu, cich hdi bénh

clia diéu dudng, ciing nhu ngit diéu, cdch trd 13i
cla bénh nhin c6 ding khéng, c6 sai khong, néu
sai thi sai chd ndo vi sita ra sao. Cudi cling, gido
vién téng hgp céc ¥ ki€n clia c4c nhém va dva ra
nhin xét cia minh ciing nh c4c chinh sita cin
thi€t dua trén cic tiéu chi d néu.

-Budc 5: Sau phin nhin xét va gép ¥y, gido
vién yéu cdu d6i vai (chanoe roles) thuc hanh
lai héi thoai va ctf ti€p tuc nhu th€ ddi véi céc
nhém con lai.

IV. K&t qua sau budi hoc

Qua quan s4t va tdng hgp ¥ ki€n phan héi clia
sinh vién sau budi hoc, cé thé nit ra mdt s6 diéu
sau diy:

- Ngudi hoc dudc nhin thdy tin mit, cdm tin
tay cdc thi€t bi, dung cu chuyén dung, dic biét
13 c4c hinh mé phéng. Piéu nay gitdp cho ho
c6 cdm gidc dang & trong bdi cinh cu thé cla
mgt phong, khoa cia mdt bénh vién nhu 13 mét
moi trudng thyc hinh néi s6ng dong, nhu that
va gin vdi thyc t€ hon so véi trén 16p, tir dé
kich thich tri nhd, héi tudng lai nhitng ki€n thirc
vé diéu dudng ma ho di dudc hoc trén 16p, cd
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bing ti€ng Anh 14n ti€ng Viet.

- Nh{fng t va miu cdu ti€ng Anh chuyén
dung khi dugc thic hinh trén ngudi bénh cy thé
(FOleplaj'( or simulators) di dugc sinh vién sit
dung tr6i chdy hon (more smoothly), tu nhién hon
(more naturally) bdi vi chinh cdc thi€t bi mo
phdng ndy di tao cho sinh vién kha ning lién
tudng sang ti€ng Anh va khi ning “bat” ngdn
ngi (ability of aspirating words) t8t hon.

_ - D6i khi ciing xud't hién mot vai tinh huéng
nam ngodikich ban. Vi du: sinh vién déng vai bic
st n6i: Give me a pair of scissors, please! (Hiay dua
cho tdi cdi kéo) thi didu dudng lai di 15y bom tiém
(a syringe) hodc kim ti&ém (a needle) vi quén tir d6.
Lic 4y, bac s c6 thé chi vio cdi kéo (the scissors)
va néi: Khong, cdi nay cg, khdng phai cdi dé (No,
this, not that); vi vy, qua céi kéo cu thé, sinh vién
nhd dudc tir scissors. Hoic 14y kich bdn dudi diy
1a m6t vi du cu th€ v& mot tinh hudng giao ti€p

. giita mdt bénh nhin bi s6t kém theo dau hong vdi

céc d6m dd trén ngyc va lung v6i mdt diéu dudng.

N=nurse, P=patient

N: How are you feeling?

P: I feel so hot. What does the thermometer say?

N: Yes, you do have fever. Your temperature
is a little over 38. Have you got a sore throat?

P: Yes, it hurts when I talk:

N: I can see spots. Any redness?

P: Yes, my chest and back are all red.

N: And do you feel tired?

P: Yes, constant tiredness. And my legs feel
achy, too.

- P4nh gi4 hiéu qua cida kich bdn ndy sau khi
dugc thyc hanh bing cdch d8i chi€u, so sénh gitta
sinh vién dugc thyc hinh néi § Trung tdm thuc
hinh tién l1am sang c6 sy hd trg cla cdc hinh md
phéng véi sinh vién hoc & trén 16p nhu thudng 1€,
c6 thé néi:

+ Véi ddi tugng dudc thyc hinh néi & Trung
tim thuc hinh tién 1dm sdng thi khd ning bit
ngdn ngil nhanh hon so véi trén 18p, vi cdc em da
dudc nghién cdu ky kich bdn, tham chi gan nhu
thudc kich bdn nén din d&n giao ti€p chii ddng va
tu nhién hon. Nhin vao dung cu va hinh, cdc ciu
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héi nhu: How are you feeling? What does the
thermometer say?... bit ra nhw mét phdn xa.

+ Khi thyc hinh & Trung tim, kha ning nhg gy
clia cdc em dudc cdi thién hdn so v4i trén lap. v;
du, véi hdi thoai dd néu & trén, khi vai diéy dudng
héi: Any redness? thi vai b&énh nhin quén mit
redness nghia 14 gi pén ll'l{lg ting. Lic dé gidng
vién chuyén mon hd trd bing cdch cho hinh my
phdng hién mau dé trén nguc va lung, nén vj;
bénh nhin da bit ra dugc tir red va ndi ludn ciy:
Yes, my chest and back are all red”. Trong khi dé,
n&€u & trén 16p thi rat lau méi nhé ra dudc, thin
chi khoéng nhd ra.

- L& di nhién, cdc tinh hudng thyuc hinh niy
ciing ¢6 thé dugc thuc hién trén gidng dudng nhy
trudc day cling véi viéc mang c4c thi€t bi phuc vy
l&n 16p. Tuy nhién, qué trinh van chuyén sé rit
mét thdi gian mang 1&n, trd vé. Ngoai ra, s& rdtdé
din d&n tinh trang roi vii, thd't tho4t tai sdn cia
nha trudng trong khi vin chuyén. Vi vy, céch tiép
can trén khic phuc dugc nhitng ba't cp dy.

V. K&t ludn .

N6i tém lai, trong khudn khé day va hoc
ti€ng Anh theo dic thi cla cd s§ dio tao ditu
dudng, v4i nhitng gid tri v& mit thyc hinh ki€n
thitc chuyén mon ti€ng Anh trong diéu dudng,

* tdc gid bii vi€t khong don thudn ban ludn qud

sdu vé& phuong phdp gidng day va thyc hanh ky
ning néi ti€ng Anh vi d6 12 k¥ ning E()'i thiéu ciia
mbt gido vién ngoai ngit n6i chung. O ddy, ngudi
vi&t thi€t nghi, gido vién gidng day mdn tiéng
Anh trong céc trudng Y néi chung va Diéu duang
n6i riéng nén st dung hiéu qua trang thi€tbiy
trong linh vic day/hoc ti€ng Anh, cu thé & day la
sit dung hinh m6 phéng, tao méi trudng thudn ld!
¢6 tinh b8 trg 1in nhau giita gidng vién ngoﬂfﬂga
va gidng vién chuyén mén trong day/hoc tai nha
trudng, ting tinh hdi nhip qudc t€, tao ra duge
méi trudng thuc hinh giao ti€p ti€ng Anh_C’P‘-‘Yff"
nganh mét cdch hiéu qud hon, gidm thlelih“‘C
hoat dong cia gido vién trén 19p, tang 1! o
thdi lugng cdc hoat dong cla sinh vién. bieu naz
ciing kich thich, khoi ddy tinh chd dng, S48/
ciia sinh vién khi thyc hanh giao ti€p, tac pl?Zh
xa giao ti€p khi cé cdc gido cu truc qliﬂ“ anﬂ
dong, § ddy 12 Trung tdm thyc hanh tién lam sallz
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: r e RIS red  cdc ngdn ngit khdc nha uéng Nhdt, tiéng Puc,
teachmg_); Caih l1§3p cdnnay, theo chiing t8i, nhy ti€ng Trung... mét céch higu qud, khi ¢6 nhu cdu
la mt ti€n d€ d& sau niy c6 thé trién khai mé tai nhiéu trung tdm c6 mé phén; hoic cic dung’
rong viéc day/hoc ti€ng Anh Piéu dudng v6idéi  cu truc quan & nhiéu bic hoc, tri:h d6 khic nhau
tugng cao hon, vi du hoc vién Thac si, ¢ nhiéu taicdc trung tim day n.ghé,-céc tru’Em-g phd théng
Jinh vire khdc nhau nhu néi, ngoai, san, nhi... va u
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ABSTRACT:

Within the scope of this paper, the author refers to a new approach to change the envirnoment
of practising speaking English for Nurses for students of Nam Dinh University of Nursing as well
as improving their speaking skill. As a person who has already carried out this ideal, the writer
hopes this will work as a suggestion for other colleagues to swap information in teaching the
Speaking skill in English in general and English for Nurses in particular.
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