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v’ Khai niém va tam quan trong
v Nguyén nhan nghe kém hiéu qua

v’ Ky nang lang nghe hiéu qua
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v Ai can biét lang nghe .

=*| Anh dao, tu van, ban hang, luat su, thu Ky...
v Gidi tinh va viéc lang nghe?

*Phu nt thich dai bay
v'"Nghe hay la n6i hiéu qua hon?

"Giai quyét xung dot
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= Lang nghe tich cuc
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Hieu suat nghe?

25 - 30%
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a tudi du dé hoc néi,

nhung ca cudc doi

khéng du dé biét lang nghe.
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n loai theo chuc néng

v'"Nghe théng tin
v'"Nghe phan tich

v'"Nghe dong cadm
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tac hai cua 16i nghe

v’ Cau chuyén "Cay Thi 1&"

v’ Phi thuyén con thoi Challenger

28 thang 01 nam 1986
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Piéc hon nguoi diéc la

nguoi khéng muodn nghe
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Ky ndng lang nghe

ai niém va tam quan trong

v Nguyén nhan nghe kém hiéu qua

v KV nang lang nghe hiéu qua
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®Nghe khoéng no luc/ tap trung
®Nghe phuc kich
®Nghe mo6t phan

®Gia vo nghe
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Udc gi duoc lam nguoi dung

Cang quen cang len cho dau
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Nguyén nhén nghe kém hiéu qua
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®Qua nhiéu théng diép
®Nhieu tam ly

®Nhieu vat ly

®Nghe nhanh hon néi
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Ngu hon ngudi ngu la

- 2

nguoi khong mudn hiéu
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®C6 van dé veé thinh giac
®Nghe phong
®Vo6 doan, ngd nhan

®Cho rang ndi co loi hon nghe
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v’ Khai niém va tam quan trong

v Nguyén nhan nghe kém hiéu qua

v Ky ndng lang nghe hiéu qua
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© Nghe xong héy noi

© G4c tat ca cac viéc khac lai
© Kiém soat cam xdc ban than
© Ho6i dap dé ung ho ngudi noi
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| thuc su khon
ngoan khong cai lon.

Ho néi hoac ho nghe,
ho qua quyét hoac
ho tim hiéu sau hon.
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MOt nu cuoi bang
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muoi thang thuoc bo
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khéng mat ti€n mua,
lura |01 ma néi
cho vira long nhau
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© Nhin vao nguai noi

© Khong ngat |0i khi chua that cé
© Khong vOi vang tranh céi hay phan xét

© HAi dé hi€u rd van dé

http.//www.tamviet. edtfvn



Tha dot 5 phat
con hon ngu ca doi.

Tha dot trudc vai nguoi
con hon ngu trudc thién ha.
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Chi c6 Chua mdi biét minh dot

Chi dot méi nghi minh 1a Chua
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Nhin mat

ma bat hinh dong
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© Nhac lai n6i dung

a

© Dién i dung

© NO luc va tap trung
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Tu thoal

nhung

chi hudng ngoai
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Im lang bén ngoai

la chua du, tham chi

khéng can thiét.
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©Tim ray chinh

©Khong vo doan

© Ghi chép thong tin co ban
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Cai gi cling chep
cling ghi
Khong biét thi hoi
tu ty lam gi
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Mau but chi
hon tri nho tot

ri nho dam khéng
bang nét muc mo
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Co6 Phuc c6 buc
khong du suc ma an
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Ngudi hanh phic nhat
la nguoi
biét |ang nghe tét nhéat.
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