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A. GIOI THIEU CHUNG VE GALILEO

Galileo by Travelport 14 Cong ty hang dau Thé gidi trong linh viec Hé thdng phan phéi toan cau (GDS)
phuc vu cho viéc: Tra clru thdng tin hang khéng va du lich; Pat ché, tinh gia va xuét vé trén cac Hang
hang khong; Dat phong tai cac Khach san; T chirc céc tour du lich; Thué xe hoi trén toan cau...
Galileo c6 try s& chinh tai Langley, UK va nhiéu van phong trén toan cau.

Cho t&i thdi diém hién nay, da cé 425 Hang hang khong, 75.000 Khach san, 28.000 diém cho thué xe
va 7.500 chwong trinh tour da tham gia phan phdi san phdm qua Hé théng phan phdi toan cau
Galileo.

Pbéng hanh véi cha trwong cda IATA (Hiép héi cac Hang hang khong) vé viéc loai bd vé gidy va
chuyén toan bd sang vé dién td (ET) tir 1.1.2008, cho dén thang 3/2012, Galileo da hoan thién chirc
nang ET v&i hon 267 Hang hang khéng

Mdrc d6 bao phd cda Galileo

Galileo c6 mét mang lwéi cac dai ly rong khap trén toan cau véi hon 52.000 Dai ly du lich dang hoat
dong tai gan 145 Quéc gia.

Riéng tai khu viec Chau & - Thai binh dwong, Galileo da c6 mét tai 18 Quéc gia v&i hon 15.500 Dai ly
du lich véi thi phan trén dwdi 25% (tinh theo sé lwong segments dat thong qua Hé théng Galileo).

Truy cap www.travelport.com dé c6 théng tin chi tiét vé Galileo by Travelport.
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B.DANH MUC SAN PHAM — TRAVELPORT AGILITY

NHOM | SAN PHAM MO TA
SAN Galileo Desktop™ L& san phdm dat gii» chd ctia Galileo gitip cho cac dai ly ban vé hang khong tra ctru
PHAM va thyc hién ban hanh trinh hang khong cho khach hang
2l Travelport Mét rng dung tién ich chay trén nén Galileo Desktop. Smartpoint twong tac véi ngudi
Smartpoint s dung hé théng théng qua giao dién db hoa trwc quan va tich hgp da ngén ngi®
GDS trong cting mét san pham
Car master La san pham két néi tryc tiép dén cac hang cho thué xe hoi tai diém dén. Gilp céc
khach hang c6 thé chi ddng cac chuyé&n hanh trinh ndi dia bang viéc thué xe tw lai.
Room Master la san pham ban cac khach san dwoc cung cép béi Travelport
Travelport Rooms La san pham ban khach san truc tuyén théng qua viéc dang ky s dung trén trang
and more web www.travelportroomsandmore.com . San phdm la tap hop cda hon 650.000
khéach san théng qua 12 nha cung cAp. San phdm gilp ngudi si dung tim kiém, so
sanh trwc quan cac mirc gid va hoa hdng tbt nhat tai tt ca cac diém dén trén thé gidi
GIA | Travelport 360° la hé théng gia va tinh gia st dung cho cac GDS ciia Travelport ( Galileo, Apolio,
VA Fares Worldspan)
-I(;IINAH Ga_llileo Agency La mot Website quan ly gia vé cho phép dai ly cap nhat cAc murc gia riéng 1én hé
Private Fares théng tir do gia s& duoc tinh tw dong cho cac Booking file
Travelport E-pricing | san pham ting cudng kha nang tra ctru cac murc gia vé thap kém theo céac két hop
hanh trinh ¢6 chd twong ng > Lwa chon gia va ¢ hanh trinh chi bang céac click
Easy Fare San pham gilp cac dai Iy xuat vé BSP c6 thé d& dang thuc hién thao tac ddi vé clia
céac hang hang khéng bang mat na
Easy ET San pham gitp cac dai ly cap 2 tu xuét vé
CONG | Back Office™ Cong cu Quan Iy mdi quan hé clia khach hang, giam sat hoat ddng ban vé, theo dai
le! dong tién, dwa ra cac bao cao cho ngudi st dung, ...
EE'N Client File™ Cho phép dai ly tao ra he théng ‘|uu trlr co' s& di¥ liéu vé khach hang (tén, dién thoai,
DANH dia chi, théng tin ho chiéu, yéu cau bira an, chd ngdi, cac ghi cha khac..). Khi can, cac
CHO thong tin nay sé& dwoc chuyén ty déng vao Booking file, nhanh gon va chinh xac
PAI Galileo Groups San phdm giup dai ly ban khach doan néu duoc sw cho phép clia hdng hang khéng
LY
TravelportViewTrip™ | |3 website gitip dai Iy, khach hang tiép can thong tin vé& hanh trinh ctia minh moi ltic
moi noi
Airline Reservation Cung cép dién thoai lién hé cla cac hang hang khong tai diém khdi hanh. Giup cho
Office (ARO) viéc lién lac ctia khach hang dwoc dé dang
Document Converter | Cong cu chuyén dbi vé dién t&r thanh ban software (ban mém) phuc vu cho cdng tac
lwu trie va xt ly di¥ liéu cGa dai ly. Dai ly cé thé truy cap lai chi tiét thong tin cac vé da
(BSP agents ) xuét trong quéa kh(r & bt ky thoi diém nao

Galileo Vietnam
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|.DICH VU KHACH HANG

< SAN PHAM
v' Khéch hang sé dwoc s dung tat ca cac tién ich s&n pham da duoc gidi thiéu
< PAO TAO VA TRQ GIUP

v DPao tao st dung hé théng khéng han ché sbé lwgng cac nhan vién
v Tro gilp Khach hang st dung cac san pham qua dién thoai va truc tiép

v" Dich vu Hot line cho céc trwdng hop khan cip ngoai gie hanh chinh.

% DICH VU KY THUAT

v Khéc phuc céc sw cb vé san pham.

v' Binh ky kiém tra may tinh, diét virus

v Tw véan trong viéc stra chiva, thay thé cac trang thiét bj
v

Tw van vé cac phan mém hiru ich phuc vu cho cdng viéc cta Khach hang

% G CORNER

v/ Cau lac bd G Corner véi cac hoat ddng dinh ky mang lai loi ich tdi da danh riéng cho nhan

vién phong vé

I.LIEN HE
Van phong Ha Noi Van phong Tp H6 Chi Minh
#604, Thang Long Ford Building #200, Saigon Riverside Office Center, #200,
105 Lang Ha, Dong Da, Ha Noi 2A-4A TonDucThang, HCM City
Tel: 04- 35622433, ext: 14, 15, 16 Tel: 08 38274740, ext 12, 14
YM: hdhanl, hdhanlgalileo, tranggalileo YM: helpdesk_galileo; helpdesk_galileol
Email:helpdeskhan@galileovietham.com Email:helpdesksgn@galileovietham.com
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. TRAVELPORT SMARTPOINT

Téng guan
Travelport Smartpoint 1a mét ng dung méi trén Galileo Desktop; duoc thiét ké két hop gitra moi
treong lénh, giao dién do hoa va kha nang dich Iénh cac hé thong GDS. Travelport Smartpoint gitp
cho dai ly dé dang st dung, tang toc dé xt ly booking, tir d6 tang hiéu qua cdng viéc.

Pac diém ndi bat

Sau day la mot sé dac diém ndi bat cia Smartpoint:
e Kha nang dich cau I&nh cta cac hé théng khac (Amadeus, Sabre, Abacus and Worldspan GDS’s)
o Twdbng hién thj cac cap nhat vao booking file
e Hién thj cac thong tin dinh kém bang cach bam chuét, khéng can nhé 1énh
e Tiét kiém thoi gian dat chd, cé thé 1&n t&i 70% so véi Galileo Desktop
e Hién thj tt ca cac hang dat ché va gap doi lwong chuyén bay so véi Galileo Desktop
e Hién thj cac chuyén bay ca di va vé trong ciing mét cau lénh
e Tim céc gia thip va hanh trinh cé ché twong rng
e Quan ly Queue hiéu qua

M& Travelport Smartpoint

Khi m& Galileo Desktop (BAm dup chuét vao biéu twong “Galileo Desktop” trén man hinh desktop)

-
i
(il

ety

, Travelport Smartpoint sé dwoc ty dong mé ra nhw bén dwéi:

Travelport Smartpoint - Window 1

APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TQOLS HELP

- Q 72 b % C »a &
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1. Trong qud trinh st dung, néu da déng Travelport Smartpoint thi c6 thé mé lai bang
cach kich vao biéu twong Smartpoint trén thanh cdng cu cta Galileo Desktop nhw
hinh dwéi day:

= Galileo Desktop - Window 4
File Edit Session Window Options Companions Help

2 Q 2 mm golepde g 148

! Calc =
ERMEBEE & 2% v B3 g

2. An/Hién Travelport Smartpoint

Ctrl + F12

3. Truy cap vao hé théng

o X

MyConnection

Sign-aon: | Fanl |

Password: | #eesesss

(Ghi cha: Mat khdu gém tir 7 dén 10 ky tw, bao gdm ca chi va so)

4. Thoat khéi hé théng

SOF
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5. Giao dién Smartpoint

5.1 Clra s6 bén trai: Hién thj Booking, tw déng cap nhap cac thdng tin bé sung vao
Booking

Travelport Smartpoint - Window 1

221LF8/56 SGNNH N343560 AG 37316753 ©6JAN
1.1CAQ/ANHTUMS

1. QR 829 Y ©1AUG HANBKK HK1 1635 1825 ©O* EFR 1
2. QR 827 Y ©02AUG BKKDOH HK1 0240 @530 O ESA 1
3. QR 3 Y ©02AUG DOHLHR HK1 @755 1315 ©O* ESA 1
4. AF 1281 B 10AUG LHRCDG HK1 1800 2010 ©O* E SU

N Hién thij cac :
Tim kiém . Refresh Print/
trong BF B!: du’ng’c xem In BF

gan day

1 1 1 1

- Q /72 B % C =~ B

r t 1 1

Hién thi cac  Edi/Sta  Hién thilgidu Phéng to, thu
quangcao  BF cac truong nhd kich
hién tai BF thwée chir

Xem tat ca thong tin cha BF

*VL

Xem code hang
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Tk

Hién thi/gidu cac trwong BF

Select itermns you wish to view

DSingIe WView Mode

DShnw Buttons at Top

Nntepads

Imr::uice Remarks
[v|Phone Fields
F‘.E'l.riew Eooking Entries
[]Addresses

F::urm Of Payment
[+]Ticket Time Limit
[IFiled Fares

Single View Mode:

C6 ddau tich: Mudn xem trwéng BF nao thi kich chudt vao nut do,

nhwng khong hién thi dwoc ddng thdi nhidu trwdng cung mét lac.

Khoéng cé dau tich: Mudn xem trwdng BF nao thi kich chudt vao nut

do, hién thi dwoc déng thdi nhiéu trwvéng cling mét lic.

Show buttons at Top:

C6 ddu tich: Hang nit sé hién thj trén dau BF

Khoéng c6 dau tich: Hang nat sé hién thi dwéi hanh trinh

=

Chtrc nang Print (In)

Take a window snapshot
Copy content as Image
Copy content as Text

Print this window

Chtrc nang Print c6 3 Iwa chon Sao chép:

K/

% Take a window snapshot (Chup nhanh mét ctra sd dang lam viéc)

K/

% Copy content as Image (Sao chép ndi dung dw&i dang Hinh anh)

K/

% Copy content as Text (Sao chép néi dung dwéi dang Van ban)

Va 1 lwa chon In:

R/

% Print this window (In ndi dung clra sé dang lam viéc dwéi dang
Van ban)

Galileo Vietnam
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5.2 Ctra s6 bén phai: Méi trwong lam viéc, go 1énh...

Thiét l1ap dich 1é&nh

MP' dwoc APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TOOLS HELP Chirc nang

den 9 tab ) ;. i QuickCommands cho

Alt + N - phép mé& nhanh cac
@4—— trang web va (rng dung

“_)4mmmm— Csc 1&nh da ding

e Chtrc nang In/Sao chép

MQ

Qlﬁa

CE 2 |
foy5] 72 | Thiét lap
va xw ly
oolR queue
Qoz g8
Fare
Shopping
dung giao
dién

5.3 C4c vung lam viéc

Travelport Smartpoint cé 5 vung lam viéc: A, B, C, D va E. Cac vung lam viéc nay dwoc liét ké & ngay

trén dau cla clra sb Travelport Smartpoint.

Travelport Smartpoint - Window 1

Ving dang lam viéc (active) sé dwoc bdi trdng (Vung B).

Ving dang mé BF sé dwoc gach dwdi bang mét dwéng ké mau da cam (Ving A).

Néu di chudt vao mét vang lam viéc thi hinh anh thu nhé cla ving dé sé dwoc hién thi nhw bén duéi:

Travelport Smartpoint - Window 1

APPLICATION
NO B.F. TO DISPLAY - CREATE OR RETRIEVE FIRST

FOME-HANT®
TETG-T*

Galileo Vietnam Page 12



6. Dich lénh céac hé théng khac

Khi gd cau lénh cta hé théng khac, hé théng sé& chuyén déi thanh cau lénh Galileo twong rng—> Khong
can nhé 1énh Galileo

Céch thiét 1dp: Kich chudt vao phan MYCONNECTION nhw hinh sau:

APPLICATION TS A i et reTrre (o o Connection

MyConnection

Primary Cryptic Language Galileo »

G R T L ITEL I Amadeus W

Keyboard Mapping Matin use

- f'"]
i

Mac dinh Primary Cryptic Language la Galileo.

Chon hé théng can djch 1énh & muc Secondary Cryptic Language

Lwu y: Néu chon Abacus thi chon thém muc Keyboard Mapping la SabreKeyboard
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C. CAC THONG TIN HO TRO’

|. MA HOA VA GIAI MA (ENCODE/DECODE) — H/ENCODE, H/DECODE

4 Xem ma thanh pho Jersey (City-Encode) .CEJERSEY
Xem tén thanh phd c6 ma NYC (City-Decode) .CDNYC

# Xem ma nwéc Finland (Land-Encode) .LEFINLAND
Xem tén nwdc c6 ma AU (Land-Decode) .LDAU

# Xem ma cta héng hang khéng IBERIA (Airline-Encode) AEIBERIA
Xem tén clia hdng hang khéng cé ma El (Airline-Decode) ADEI
Xem tén cta hang hang khéng c6 ma so6 738 AD*738

# Xem ma céac loai may bay FOKKER (Equipment-Encode) .EEFOKKER
Xem tén loai may bay c6 ma 744 (Equipment-Decode) .ED744

4 Hién thi tat ca cac bang thudc nwéc My (Regions-Decode) .RDUS
Hién thi tén cla tiéu bang cé ma FL nwéc My .RDUSFL

# Xem thong tin cta san bay c6 ma JFK (City Records) .CRJFK

Il. TRQ’ GIUP VE BAN PHiM

4 Xo6a man hinh ctva sb dang lam viéc CTRL +W

4 XoOa tat ca cac man hinh CTRL+S

# LAy lai cau lénh da thwc hién CTRL + miii tén Ién hodc xuong

4 Xubng mét trang man hinh (move down) MD

# Lén mot trang man hinh (move up) MU

4 Xudng trang cudi ciing (move bottom) MB

4 Lén trang dau tién (move top) MT

4 Hién thj toan bd ndi dung thdng tin (v&i cac thdng tin
dung MD d& xem tiép) ddng thoi copy ngi dung ds | L TYC

Galileo Vietnam
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l1l. KIEM TRA TiNH TRANG CHO - AVAILABILITY (H/AVAIL)

1. Céu lénh co ban

A [ddmmm] DEP ARR [*YY]

A M4 I&énh kiém tra tinh trang ch®
ddmmm Ngay thang
DEP Diém khé&i hanh (Departure)
ARR Diém dén (Arrival)
YY Ma ciia moét hdng hang khéng
[ '| Théng tin tly chon dat trong d4u nay
Vi du: >A18DECHANBKK
Chu thich: MYCONNECTION v
APPLICATION TERMIMAL HISTORY WINDOW PMR SEARCH SELL TOOLS HELP
1. Kich vao phan thdng | :-amoecunsc
tin mau xanh da troi | > El g ®
Ve A . e ~. THU 18DEC14 HANOT / BANGKOK 18/@eee 18/2359
neu can gial ma: 1 HAN BKK @988 1058 VN 611 J4 C2 DA O3 YA B4 M4 UA S4 HA 321 B E ~
K4 L4 Q4 NA R4 T4 E4 Ie PO GO ~
- Tén san bay A4 X2 _ =
S 2 HAN BKK 1030 1220 TG 561 C9 D9 J9 Z9 YO B9 MO HO Q9 T9 333 *E
-Tén ha_-ng K9 59 VO Wo
- Hang lién doanh
- Théi gian bay 13 HAN VTE 1600 1105 VN 921 JA CA DA OA YA BA MA UL SA HA 321 B E
- Loai mé KA LA QA NA ReésEletA MQ
oai may bay ull
. NN 14 BKK 1350 1455 TG 571 oz
2. Mau sac thé hién tinh st
trang cho: 15 HAN REP 1530 1710 VN 837 J4 C2 D4 90 1 |
KA L4 Q4 | e
- Mau xanh la: con cho o
16 BKK 1930 2025 PG 908 YA MA KA I
.
- Mau da cam: sb che 0
«More Flights» mes
- Mau ghi: doéng cho =
> 3 =

3. Khi cén dit ché: t

- Chon s6 luvgng khé-(_:h e . Chon  Kiémtra Kiém
(ANY: twong (rng voi 1 | Xem tiép cac chuyén sb cac tra cac
khach) bay khac — Alt+M lwong  chuyén  chuyén

- Kich chuét vao hang khach — ngay ngay

; ; hém hom

dat chd trén chuyén trwéc sau
bay twong rng
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Vi du: Xem availability cho chang LAXSIN ngay 270CT.

Cau lénh: >A270CTLAXSIN

3

L

4

!

MON 270CT14 LOS ANGELES/SINGAPORE
1 LAX1SIN27/ 151578325 SQ

2 LAX1SIN27/ 1515
3 LAX TPE27/ @108

4 SIN28/ e74e

5 LAX NRT27/ 1238

6 SIN28/ 1728

lTTT

1011 12

\I_%

11

8325 [@AI7205
BR

0630
12@5

1625

2350

I

14

9 13

GIAI THICH

Diém khéi hanh
Diém dén

Diém khéi hanh

CoNo,rwWNE

15

BR 225

NH

NH 8@l

15

I

16

Thir cia ngay khéi hanh(& day la th hai)
Ngay kh&i hanh (270CT14)

10. Diém dén hoac diém dirng trén hanh trinh
11. Ngay khé&i hanh (thoi gian dja phwong)
12. Gi® khéi hanh (thoi gian dia phwong)

13. Ngay dén (thoi gian dia phuong) (# 1a ngay hém sau, * 1a 2 ngay sau, - la hém truére, tréng: [ cling trong ngay)

14. Gi®r dén (thoi gian dia phuwong)

RS9
Y9

Q9 V

Cco
Cco

F7
E9

J9
us

I

17

F9

ES

Jo

Jo

A3
ES

()
HS

5

l

6

!

27/eeee 27/2359

P7 A2 79 (9
ES M9 H9 W9

Do

Do

J9
M9

D9
Qo

Ngay va gi¢’ bat dau(mac dinh hodc chi ra trong cau Iénh)
Ngay va gio két thic(mac dinh hoac chi ra trong cau 1énh)
SO thtr ty ctia cac dong théng tin

K9

K9

Cco
uo

Z9
Vo

— =
L

L9

L9

D9
H9

P9
W9

Sé diém dirng trén hanh trinh(dé tréng la khéng cé diém ding)

19

19

Z9
Qo

%
59

]8
Qo

Y9
HS
Y9
H9
P9
Vo
L9
Y9
L9

D2

N9 Vi

L4

B9
Qo
B9
Q9
RO
Wo

K9 I

B9

K9 N@

59

(]

K4

M9
Vo
M9

388

388

77W

77W

77W

788

C*E

C*E
C*E

C*E

C*E

C*E

11

18 (20
19

Galileo Vietnam

Page 16



15. Chuyén bay lién doanh (@)

16. Sb hiéu chuyén bay

17. Hang phuc vu va tinh trang chd

Hang phuc vu:

First class
Business class
Economy class

Tinh trang chd:

Thé hién bang chiy
A
L
C
X

R

R P
J C
w S

F A

D I Z

Y B H K
Y nghia

Chd van con

D3 hét chd, sé dwoc dwa vao sb cho
Hang dat ché da bi déng
Hang d&t ché da bi huy

Chd yéu cau tra 1&i sau

18. M4 cla phwong tién van chuyén (may bay, tau ho&c 6 to)

19. Murc d6 thé hién tinh trang chd cla cac hang

20. Théng tin lién quan t&i viéc xuét vé dién t

Lwu y: Néu khéng dwa ngay thang [ddmmm], hé théng mdc dinh 1a ngay hién hanh

2. Mét sé lénh bb sung

Tinh trang chd ngay mai ti Ha Noi di Bangkok

A#1HANBKK

Tinh trang ché ngay 18/12 tlr Ha N6i di Bangkok —xem céac chuyén cla

hang Vietnam Airlines

A18DECHANBKK*VN

Tinh trang chd ngay 18/07 tlr Tp H6 Chi Minh di Taipei c6 gi® bay khoang | A18JULSGNTPE.1400

1400

Hién thi nhirng chuyén bay thang (direct) tir Singapore di Paris ngay 23/07 | A23JULSINCDG.D

Hién thi nhirng chuyén bay c6 diém ndi chuyén cta hanh trinh qua LHR A23JULSINCDG.LHR

Chi hién thi hang M clia cac chuyén bay ngay 23/07 tir Sai Gon di Rome A23JULSGNROM@M

Hién thj tinh trang chd cho cac chuyén bay ngay 15/9 tr SGN di PDX,

chang dau cta UA, chang sau cia UA

A15SEPSGNPDX/UA./UA

Galileo Vietnam
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3. Céc cau lénh di tiép theo cau Iénh co’ ban

4  Chuyén sang hién thj lay thdng tin tryc tiép trén BA A*BA

% Chi hién thj nhitng chuyén bay thang (direct) A.D

#  Thay dbi ngay cta cung moét hanh trinh A15AUG
#  Chuyén sang hién thj tinh trang chd ctia hanh trinh nguwoc lai vao 7 ngay sau AR#7

4 Hién thi nhirng chuyén bay c6 diém ndi chuyén cta hanh trinh qua LHR A.LHR
4  Xem théng tin chi tiét vé& chuyén bay (dong 4) TTL4
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Vi du: Xem thong tin chi tiét vé chuyén bay (dong 1)

Cau lénh: >A270CTLONSYD*QF - TTL1

QF 2 MONDAY 27 OCT 14
BRD TIME T D/I OFF TIME T D/I FLY/GROUND
LHR 2115 3 1 DXE @816 # 3 1 6:55/ 1:45
DXB @955 # 3 1 SYD @655 * 1 I 14:88
TOTAL FLYING TIME LHR s5YD 28:55
TOTAL GROUND TIME LHR s5YD 1:45
TOTAL JOURNEY TIME LHR sSYD 22:48
CLASSES
IHR-DXBE F A 1 C D W R T ¥ B H K M L V S5 N
DXB-SYD F A 1 C D W R T ¥ B H K M L V S5 N
>
BRD Diém khé&i hanh cta hanh trinh
TIME Gi& khéi hanh, ngay khéi hanh
T Céng vao/ra (Terminal)
D/l Loai chuyén bay(ndi dia ho&c qudc té)
OFF Diém dén
TIME Gi& dén, ngay dén
FLY/GROUND Thaoi gian bay/Thoi gian dirng
EQP Ma phwong tién van chuyén

TOTAL FLYING TIME
TOTAL GROUND TIME
TOTAL JOURNEY TIME

CLASSES

@

Tbng thoi gian bay cho ca hanh trinh
Téng thai gian ding trén ca hanh trinh
Téng thai gian cho ca hanh trinh

Cac hang phuc vu c6 trén chuyén bay

Théng tin vé hang thwc hién chuyén bay

Galileo Vietnam

Page 19



4. Kiém tratinh trang ché déng th&i cho 2 chang

< Ca chang di va vé cho hanh trinh kha
hoi:

>A18DECHANBKK+25DEC

% Chang di ngay 25DEC, chang vé sau 7
ngay

>A25DECHANBKK+7
% Hai chang khac nhau:

>A18DECHANBKK+26DECVTEHAN

0‘0

Liwa chon hang cho tirng chang

>A18DECHANBKK/TG+25DEC/TG

MYCONNECTION v SGN

APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TOOLS HELP
1-KIBDECHANBKK:

b
THU 18DEC14 18/0000 18/2359

KA LA QA NA RA TA EA IL PL GL

AA XL

2 HAN BKK 1030 1220 TG 561 C9 D9 19 79 Y9 B9 MO H9 Q9 T9 333 *E
K9 S9 V9 W9

3 HAN BKK 1615 1805 @EY7751 12 C2 D2 W2 YA BA HA K4 M4 Q4 321 C*E
L4 V4 U4 B4 T4

4 HAN BKK 1615 1805 VN 613 JA CA DA OA YA BA MA UA SA HA 321 B E

(CUENY v 17 asDEC 19

> ¢
THU 25DEC14 BANGKOK/HANOT 25/0000 25/2359 f

1 BKK HAN 0745 @930 TG 560 C9 D9 19 79 Y9 B9 MO H9 Q9 T9 333 *E
K9 59 V9 W9

2 BKK HAN 1155 1345 @EY7750 12 C2 D2 W2 YA BA HA K4 M4 Q4 321 C*E
L4 V4 U4 EATA

3 BKK HAN 1155 1345 VN 610 JA CA DA OL YA BAMA UASAHA 321 B E
KA LA QA NA RATA EA IL PL GL
AA XL

4 BKK HAN 1250 1445 QR 828 19 C9 D9 I9 Y9 B9 H9 K9 M9 L9 77W C*E

ANY ¥ 24 25DEC 26

HANOT /BANGKOK
1 HAN BKK 0900 105¢ VI 6TT JA"CA DA OA YA BA MA UA SA HA 321 B E

o x

Mé& réng
1 hoac 2
man hinh

o1

Str dung lich vé&i kiém tra tinh trang ché

M& phan Lich: Tools -> Calendar (ho&c &n Ctrl+M)

5.1 Kiém tra cac chuyén bay cho hanh trinh méi

Kich chudt vao ngay di (cho hanh trinh 1 lwot) hodc ngay di va ngay vé (cho hanh trinh khi hoi) roi

bam chudt phai -> chon Availability

alendar

Fs

Su Mo Tu We Th Fr Sa

DOpen on start up

p—
Shopping

Hotels
FS + Hotels
Cars

Galileo Vietnam
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Dién diém kh&i hanh, diém dén réi kich vao Search (ngay di 10CT va ngay vé 270CT da chon bén
trén)

Air Availability Search

(% Round Trip © One Way

Destination:
HAN - Naoibai Arpt

CDG - Charles De Gaulle Intl Arpt

Departure date: Departure time: Return date: Return time:
01/10/2014 ] 12:00 AM ] 27/10/2014 ]  12:00 AM 5]
Airline: Passengers: Booking Code:

Select Airline W 1 L%

=

5.2 Kiém tra cac chuyén bay da hién thi lan cubi (ca di va vé) véi ngay bay méi

Calendar *x
FY

Su Mo Tu We Th Fr Sa

1 [ENERED
FO A 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23

% 27 28 23 30 | Availability
Shopping
[ |Open on start up Hotels

FS + Hotels
. Cars

Hé théng sé& hién thi tinh trang ché cho hanh trinh khé héi trwée d6 (gid siv 1A HANCDG) véi ngay di la
20CT, ngay vé 1a 80CT
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IV. LICH BAY - TIMETABLE (H/TT)

1. Céu lénh co ban

TT [ddmmm] DEP ARR [/YY]

TT Ma Iénh xem lich bay(Timetable)
ddmmm Ngay thang

DEP Diém khé&i hanh (Departure)

ARR Diém dén (Arrival)

YY Ma ciia moét hdng hang khéng

[ '| Théng tin tly chon dat trong d4u nay

Vi du: Xem lich bay ngay hién hanh ctia chang tir HAN di SIN:

Cau lénh: >STTHANSIN

1 t
| ) | l l
O6MAY14-62JUN14 MTWTFSS HANOI fSINGAF'DRE
1234567 HAN SIN @745 1155 663 321
11MAY 1234567 HAN SIN 1e4e 1456 "u"N 661 321 E
aoMAY 1234567 HAN SIN 1e4@ 1450 VN 661 321 B
1aMAY leMaYy ... 6. HAN SIN 1128 15386 VN 661 321 B

1234567 HAN SIN 1235 1700 SQ 175 333*%C
1234567 HAN SIN 1235 1700 @MI5875 333%C
1234567 HAN SIN 1235 1700 @VAS5566 333%C
...456. HAN SIN 131 174¢ TR23@9 320
@2JUN om e - HAN SIN 144@ 191@ TR230©9 320
.2....7 HAN SIN 1620 2855 TR2389 320
.2.45.7 HAN SIN 1830 2250 [@SQ5253 320%C
.2.45.7 HAN SIN 1838 2250 MI 653 328%C
.2.45.7 HAN SIN 1830 2250 @VA5764 320%C
END OF DISPLAY
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Cha thich

1. Hiéu lyc cua lich bay

3. Hanh trinh (san bay kh&i hanh va san bay dén)
4. Gio bay (gio khdi hanh va gior dén)
5. S6 hiéu chuyén bay

6. Ma phwong tién van chuyén

7. Murc d6 tham gia ctia hang vao hé thdng

2. Nhirng ngay cé chuyén bay twong &ng véi cac ngdy trong tuan

2. Cé&c cau lénh di tiép theo cau Iénh co’ ban

Cau |énh co’ ban:

Xem lich bay ttr ngay 23/01 ctia chang tr MOW di BUH: TT23JANMOWBUH
4 Kiém tra lich bay theo chiéu nguoc lai TTR
4 Chuyén sang hién thj lich bay cta hang BA TT/BA
4 Hién thi théng tin chi tiét cta chuyén bay AA142 ngay 06/11 | TTAA142/06NOV

Galileo Vietnam
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D. BOOKING FILE

BF 1a mét ho so chi tiét vé hanh trinh bay cta khach. H6 so bao gébm céac thdng tin vé tén khéach,

chuyén bay, ngay gi®, tinh trang chd va céac thong tin lién quan khac.

I. CAC THONG TIN BAT BUOC (MANDATORY FIELDS)
C6 thé chia cac théng tin trong BF thanh 2 loai 1a cac théng tin bt budc va cac théng tin tly

chon(khdng bat budc). Cac théng tin bat budc bao gom:

Tén khach (NAME)

e Hanh trinh (ITINERARY)

e Dién thoai lién hé (PHONE)

e Thong tin xuat vé (TICKETING)

e Tén nguoi yéu cau thuc hién booking(hodc thay dbi) (RECEIVED FROM)
Vi du:

% Tén khach: Ba Tran Ngoc Anh, Ong Nguyén Ngoc Son, va bé 8 tudi Nguyén Van Diing, bé gai
khoang 1 tubi Nguyén Thu Ha (sinh ngay 20MAY11)

4 Hanh trinh: khach bay vao ngay 20 OCT, tir HAN dén BKK , vé ngay 250CT. C4 hai chang di trén
TG

4 Paily ABC & HAN, sé dién thoai 1234567, nhan vién d&t ché: Ms Ngoc

% Hen khéach l4y vé 3 ngay trwéc ngay bay. Ong Son 1a ngudi yéu cau dat chd

Quy trinh dat nhw sau:

Kiém tra kh& hdi HANBKK cla TG,
o Rl A200CTHANBKK/TG+25DEC/TG
ngay di 200CT, ve ngay 250CT
1. Hanh trinh —
Chon 3 chd cho khach 3IPAX v 19 200CT 21
Kich chuét vao hang dat ché can d&t trén chang di va vé
- Nhap tén khach ni N.TRAN/NGOC ANH MRS
2. Tén khach
- Nhap tén khach nam N.NGUYEN/NGOC SON MR
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- Nhap tén bé trai 8 tudi N.NGUYEN/VAN DUNG MSTR*P-C08

- Nhap tén bé gai 1 twdi, sinh ngay | \ |/NGUYENTHUHA MISS*20MAY11
20May11

Dai ly ABC & HAN, sb dién thoai
1234567, nhan vién dat chd: Ms

3. Dién thoai lién hé P.HANT*ABC 1234567 MS NGOC

Hen khach lay vé 3 ngay trwéc | + tau70CT
ngay bay

4. Théng tin xuéat vé

5. Trwong xac nhan | Ong Son 1a ngwdi yéu cau dat ché | R.SON

Két thic BF Sau khi da cé da 5 théng tin trén ER

CHI TIET 5 TRWONG BAT BUQC

1. Hanh trinh

1.1. Cac trwéng hop ban ché

a. Ban ché terhién thj tinh trang ché:
Buwérc 1: Hién thj tinh trang chd (nhw hwéng dan trong phan Availability)
Buwét 2: Chon sb lwong ché can dat — 13 200CT 21
Ma&c dinh cla hé théng 1a ANY - 1 chd

Buwérc 3: Kich chudt vao hang dat chd can dat trén chuyén bay twong trng

1. MH 753 Y 270CT HANKUL HS3 1310 1740 O E MO

Cha thich

1.S6 thir tw cGa chang bay trong hanh trinh

2.S6 hiéu chuyén bay

3.Hang dat chd

4.Ngay bay

5.Hanh trinh (san bay kh&i hanh va san bay dén)
6.Ma thé hién ban chd

7.S6 ché da ban

8.Gio kh&i hanh

9.Gid dén
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10. M&c dd ddm bao ché: C6 cac mirc dd ddm bao ché sau:

O Secured sell

S Super guaranteed

G Guaranteed

Pé tréng Standard sell & report

Lwu y: Khi ban nhdn dwot mirc dé6 dam bdo ché 1a “O” hodc “S”, sau khi két thic
Booking, hdng hang khéng sé tra Code hang vao booking cua ban trong
trirong Vendor Locator (VL) doéng théi dang sau “O” va “S” sé xuét hién
thém mét dau sao *

11. Théng tin lién quan dén viéc xuét vé dién tr
12. Hai ky tw d3u tién cta thir ctia ngay bay (& vi du trén la Monday)

b. Ban ché truc tiép

Ban ché truc tiép 1a ban chd ma khdng can phai lam Iénh hién thj tinh trang chd truéec.
% Lwu y: Phai st dung code san bay trong cau I&nh ban ché truc tiép

# Cau lénh co’ ban

0YY¥xxxYddmmmDEPARRNNN
0 M4 lénh
YY¥xxx S6 hiéu chuyén bay
Y Hang dat ché
dd Ngay bay
mmm Théng
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DEP Phi trwdng khéi hanh
ARR Phi trwong dén

NN MA& yéu cau ban chd
n Sé lwong chd can ban

4 Vi du: Can 3 chd hang M cho chuyén VN741 ngay 12JAN tir HAN di SIN

>0VN741M12JANHANSINNN3

c. Ban chang mé - Open segment:

La cac chang dé m&, khong chiém chd trén airline. Dat khi khach chwa quyét dinh dat chd véi ngay di cu

thé.

% Lwu y: Nén st dung code san bay trong cau lénh ban ché chang mé& dé quote ra gia thué chinh xac
4 Vidu: Ban chang mé& hanh trinh SIN-HAN trén VN, 3 ché hang M

>0VNOPENMSINHANNO3

>0VNOPENM12APRSINHANNO3 (ngay bay gia st 12APR, lién quan dén tinh gia)

d. Chdng khéng di bang may bay — surface segment

La chang khong di bang tau bay. Surface dé hanh trinh dwoc xuyén subt va lién tuc.

>Y

1.2. Céc loai segments

C6 thé chia cac segment lam 3 loai thwdng gap:

Active segment

La cAc segment c6 chiém chd trén airline, cé da thdng tin v& hanh trinh, ngay
gi®, tinh trang chd

Open segment

La cac segment dé mé, tic 1a khéng chiém chd trén airline. D&t khi khach
chwa quyét dinh ngay di cu thé

Surface segment

La segment khong di bang tau bay. Surface d& hanh trinh dwoc xuyén subt
va lién tuc.
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Thay d6i, sap xép, hay chd

# Chuyén trang thai segment @ALL

4 Thay déi ngay bay ctia chang 2 thanh ngay 23/04 @2/23APR
% Thay déi sb lwgng ché cla tat ca cac chang sang 3 ché @A/3

% Thay ddi hang dat ché clta chéng 1 va 3 sang hang Y @1.3/Y

4 Thay ddi hang dat ché cta chang 3, 4, 5 sang hang F @3-5/F

% Xép chang sb 2 tiép sau chang s 5 /5S2

% Hay chang sb 2 X2

4 Hay toan bé hanh trinh Xl

Lwu y: DUng 1énh thay dbéi ngay bay, thay déi hang d&t ché nhuw trén chi dung truéc khi két thiic BF.

@ KHONG huy di va dat lai trong cung mét giao dich Iénh. Viéc nay cé nguy co cao dan dén
tinh trang sai léch théng tin gitra Galileo va hé théng cta Airlines. Vi du: hang khoéng thay chang bay
méi, hay chang bay méi bi NO — khéng c6 ché...

Can tach riéng viéc hay va dat lai

Vi du: khi can hay di va dat lai chang 1 (dbi ngay, hang...)

- Thao tac sai: hay va dat lai cung luc - Thao tac dung:
+ Hay chang 1 : >X1 + Hay chang 1 : >X1
+ D4t lai chang 1 ludn + Két thic BF : >R.TEN+ER
X . + Dét |a|
+ Két thuc BF : >R.TEN+ER
+ Két thuc BF : >R.TEN+ER

1.3 Action code, advice code, status code
Action code 14 code ma agent dwa vao.Code nay théng b&o cho airline xem airline can phai thuc

hién hanh dong gi.

Advice code 1A code hién thj sau khi airline da tac déng vao booking. Agent sau khi thay code nay

can thwc hién nhirng hanh déng pht hop (vi du nhw ddi tir KL sang HK)

Status code la code thé hién tinh trang hién tai clia segment sau khi agent da thwc hién moét thay déi

nao do.
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Thay déi tinh trang ché :

Advice code | Y nghia Action  ->Két qua
KK Hang da confirm ché @ALL ->HK
KL Ché dwoc hang confirm tlr sb che @ALL ->HK
TK Gi® bay thay ddi v&i chd da dwoc confirm @ALL ->HK
TL Gi® bay thay dbi véi chd dang waitlist @ALL ->HL
uc Chd khéng thé confirm, waitlist dong @ALL

UN Chuyén bay/hang ghé yéu cau khong cé @ALL

NO Hang khéng take action trén chuyén bay nay @ALL

HX Hang da hay ché @ALL

us Ché dwoc dwa vao sb che (sell & report) @ALL ->HL
uu Chd dwoc dwa vao sb cho @ALL ->HL

Lwuy: D6i véi cac tinh trang ché UC, UN, NO, HX st dun
>X| dé hly chang

2. Tén khach (NAME FIELD) — H/N

2.1 bat tén

g lénh >@ALL, khéong dwgc str dung lénh

4+Dién tén cho khach 1a Tran Thu Ha

N.TRAN/THUHA MS

+Dién tén cho khach la tré em 10 tudi

N.RYAN/TIM MSTR*P-C10

+Pién tén khach la tré so sinh, sinh ngay 18May07

N.I/TRAN/ANNAMISS*18MAYO07

4Pién 2 tén khach cung ho NGUYEN

N.2NGUYEN/HAUMR/LANMS

2.2 Thay déi, hay tén

#Thay dbi tén khach sé 3 thanh Mrs Alex Reed

N.PS@REED/ALEXMRS

+P6i tén khach sb 4 (tré so sinh) thanh tén méi la
LY THI HUE, sinh ngay 18MAY07

N.P4@I/LY/THIHUEMISS*18MAYQ7

#X06a tén khach s6 3 khdi BF

N.P3@

3. bién thoai lién hé (PHONE FIELD) — H/PHONE

Théng bao dién thoai lién lac dai ly tai Ha Noi
(T: Travel Agent phone)

P.HANT*ABC AGENCY 8122345 CTC HA
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Thoéng bao dién thoai lién lac ctia khach P.HANH* 09012547892 CTC MR HY
(H: Home phone)
Hoac NP.C*TEL 09012547892 CTC MR HY
Thay dbi sb dién thoai & dong sb 1 P.1@T*D254 8124587 REF MS THU
X6a sb dién thoai & dong sé 1 P.1@
Hién thj trwérng dién thoai trong BF *P
4. Thong tin xuat vé (TICKETING FIELD) — H/T
Thong bao khach da co vé roi T.T*
Hen khach lay vé vao ngay 20/12 T.TAU/20DEC
Ddi sang khach da co vé roi T.@T*
DBdi ngay hen xuét vé ctia khach sang ngay 30/8 T.@TAU/30AUG
X6a thdng tin xuat vé T@
Hién thi lai chi thong tin xuat vé *TD

5. Ky x4c nhan (RECEIVED FROM FIELD) — H/R

Trwdng nay dung dé ghi lai tén ngwdi yéu cau tao booking hodc ngudi yéu ciu sira ddi booking. N6
nhw mot chir ky ma dwa vao dé cé thé biét dwoc cac hanh déng xay ra véi booking dwoc thuwe hién
b&i yéu cau cua ai.

+BF dwoc tao hoac chinh stra do anh Huan yéu cau R.TU
% Thay dbi tén ngwdi yéu cau thanh cé LIEN R.@LIEN
# Xoa trrdong ky xac nhan R.@
% Hién thij lai trwong ky xac nhan *RV

6. Két thic hodc bé qua BF (END OR IGNORE) — H/ENTR

4 Két thuc va lwu BF E

4 Két thuc, lwu BF déng thei hién thi lai BF vira tao ER

4 Thoat khdi BF dang hién thi, khdng Iwu lai thay dbi I

4 Thoat va dong thoi hién thi lai BF,khong Iwu lai thay dbi IR

Lwu y: khi Iam 1énh | hodc IR, moi thay déi ciing nhw moi théng tin méi cdp nhét sé khéng duoc luu lai.
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II. M& LAI BOOKING (RETRIEVE BOOKING) — H/BFR

& Goi lai BF da tao c6 ma dat ché 1A ABCDEF *ABCDEF
=3 Goi lai BF da tao theo ho tén cta khach **NGUYEN/VANHAMR
& Goi lai BF theo ho cta khach **TRAN sau do

*s6 thir tw ctia BF
Hoac kich chuét vao tén khach

Goi lai BF theo ho cta khach va ngay kh&i hanh *15DEC-NGUYEN

& Goi lai BF theo ho cta khach, ngay kh&i hanh va

P A *TG887/12JUL-LE
sO hiéu chuyén bay

% Goi lai BF dwoc tao & mét van phong chi nhanh *82P-NGUYEN

Il. MO’ LAl BOOKING QUA KHU - H/PQ

Sau ngay bay cuéi cuing, BF sé tré thanh BF qué khtr. C6 thé mé lai BF cé ngay bay trong vong 13 thang
tinh ttr ngay hién hanh

Cac budc dé mé BF qua khr:
1. M& BF ctia khach TRAN/THECUONG c6 ngay bay 11/10/2013
PQ/110CT13-TRAN/THECUONGMR
Hodc mé theo ma dat ché: PQ/R-ABCDEF
Tim theo khoang thoi gian PQ/10CT13-310CT13-TRAN/THECUONGMR (t6i da 31 ngay)

2. Hé théng hién thj:
PQ/110CT02-TRAN/THECUONGMR
DATA MUST ONLY BE ACCESSED FOR BILLING DISPUTE REASONS
APPEND -CONFIRM- TO CONTINUE
PQ/110CT02-TRAN/THECUONGMR/*
Ban gd CONFIRM vao canh dau * va Enter

3. Hé thdng hién thj tiép nhw sau:
QUEUE REQUESTED: 70B6/CPD
70B6-TRAN/THECUONGMR 110CTO02
70B6 0L TRAN/THECUONGMR AIR 110CT02 PQ/R-MGRBS03479.
Ban &ntab lén sauthéng tin ~ PQ/R-MGRBS03479 va enter

4. Hé théng tra 16 nhw sau (Néu ngay bay trong vong 2 thang tinh tir ngay hién hanh)
PDQ ON QUEUE

5. Ban lam lénh >Q/1*CPD dé& mé& BF

Lwu y: Khi ngay bay truwdc 2 thang dén 13 thang so v&i ngay hién hanh: can doi sang ngay hém sau
mé&i lam [énh >Q/1*CPD  dé mé BF
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IV. VIEWPNR - CX, KA, SQ, MH, CI, BR, CZ, CA, MU, Al, Ml

ViewPNR 1a chrc ndng cho phép agent xem dwoc ndi dung cla booking Galileo trén hé théng cla
airline. Chirc ndng nay thwong dwoc st dung khi agent mudn kiém tra xem théng tin trén Galileo va trén

airline c6 doéng nhat hay khong. Dé c6 thé thyc hién ViewPNR, airline phai tham gia vao chirc nang nay.
Vi du: Trén Galileo ta c6 booking sau

6TC29W/56 SGNNH N343560 AG 37316753 @6MAY
1.1CAQ/ANHTUMS
1. MH 753 B 270CT HANKUL HK1l 131 1740 0OF E MO

£0 3 E3 KN K3 K3

FONE-HANT*GALILEO @4 35622433

TKTG-T*

VENDOR LOCATOR

VLOC-MH - Malaysia Airline system Berhad¥KGTX3feecMAY 0437

Thuc hién 4 bwdc sau dé hién thj PNR trén MH:

Buwéc 1: Truy cap vao hé MH >@@MH/VIEWPNR;

(Luu y: khi gé Iénh trén Galileo Desktop thi khéng can d4u “” sau lénh trén)

Trén man hinh xuét hién dong théng bao: WELCOME TO MALAYSIAN AIRLINES
Buwér 2: Hién thj PNR véi code clia MH >*KGTX3;

(Luu y: khi g6 Iénh trén Galileo Desktop thi khdng can dau “” sau Iénh trén)

?SWI1TG 9999 8437 @6MAY

1.CAQ/ANHTUMS KGTX3

2. MH 753 B MO270CT HANKUL HK1 1318 174@

*ELECTRONIC TKTG AVAILABLE OM THIS FLIGHT®

3.HAN/T GALILEQC @4 35622433

4.TL/X/16080/27SEP/HANGGS

5.SSR OTHS 1G AUTO XX IF SSR TKNA/E/M/C NOT RCVD BY MH BY
16@8/27SEP/HAN LT

6.55R OTHS 1G MOBILE AND EMAIL CONTACTS REQUIRED X PLS
PROVIDE ASAP

7.5WI1G /6TC29W/82P/37316753/HAN/1G/T/VN

Buwér 3: Kiém tra xem thong tin trén Galileo va trén Airline cé déng nhat hay khéng
Buwér 4: Thoat khdi hé théng MH quay tré vé lam viéc véi Galileo >@@1G hoéc >I

trén man hinh sé xuat hién théng bao WELCOME TO GALILEO - SIGN OFF COMPLETE
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V. CAC THONG TIN TUY CHON (OPTIONAL FIELDS)

Cac thong tin c6 thé chia lam 2 loai. Mot la cac théng tin mang tinh ndi bd, chi c6 gia tri véi dai ly.

Mét la cac théng tin mang tinh théng béo, yéu ciu gli t&i cac hang.

1. Théng tin ndi b dai ly

1.1 Ghi cht (NOTEPAD) — H/NP

4 Tao mot dong ghi cha NP.KHACH DA THANH TOAN NUA SO TIEN
4 Thay déi ndi dung dong ghi chi thi nhat NP.1@ néi dung me&i

# Xoa dong ghi chu the 2 NP.2@

4 Hién thi lai nhixng dong ghi chi *NP

4 Tao dong ghi chu chi agent xem dwoc NP.C** CONFIDENTIAL TEXT

1.2 Gi email cho khéach

1.2.1 Gri email cho khach dung cau I1énh

4 Pién dia chi email cla khach MT.CUSTOMER@YAHOO.COM

4 Thay “dau gach dwéi " bang “2 dau gach ngang”

27 MT.ABC--NGUYEN@YAHOO.COM
(néu co)

4 Dién dia chi email cGa dai ly MF.TRAVELAGENCY@GMAIL.COM

4 G thém tin nhan vao dia chi email s6 1 cla khach MC.1@HAVE A NICE TRIP

4 Két thuc va gtvi BF di (dinh dang web) R.TEN
, , EM*HTM
Khi mudn gtri t&i tat ca cac dia chi trong BF EMALL*HTM
4 Xoa dia chi email cda dai ly (trwdng Mail From) MF.@
4 Xoa dia chi email sb 1 ctia khach (trwdng Mail To) MT.1@
4 Xoa tat ca cac dia chi email ctia khach MT.ALL@
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1.2.2 Gri email cho khach dung View Trip

Trén Smartpoint, danh lénh >#VT d& mé View Trip. Kich vao biéu twong thw Email Itinerary.

Itinerary o« > (»] x

Travelport ViewTrip : 3
Wherever your travels take you... m
have a great trip! e — -

Travelport ViewTrip™

Travelport ViewTrip

[ = unerary information Wherever your un
Toasy's Date Wonday, March 10, 2014
Reservaton ID: zPEELY travels take you...

3 Agency information have a great trip!

GALILEQ HANOI — r
105 Lang Ha Dong Da Ha Mo :

Hanci 10000 & AR
THANA HEE

L Traveier ‘ Travelport ViewTrip™

CAD, ANHTUMS

¢ Flight - South African Airways (SA) - 287 Saturday, November 01, 2014 Wherever your
South African Airways Confirmation Number- 2EXKPD travels take you...

<
Pttpss/ Aenan viewtrip.com/Itin.aspy

Nhap dia chi email ctia khach vao phan “To E-mail Address”, kich Send E-Mail.

E-mail Itinerary ‘ ’ O X

A~
Travelport ViewTrip™ 1
Itinerary e-Ticket Expense Travel Tools A Travel Information hd Travelport ViewTrip hd
Separate multiple addresses with & comma (,)
['_ To E-mail Address: ] |:aaanntu@,fanw.:>c"" |
CC E-mail Address | |
Your E-mail Address: | |
r Subject: ] |\tnerar~,'— Deetalled — ANHTUMS CAQ Travel Date: Saturday, Nove'“berl
- Format: @ wme O Texnt
Message:
[zend calendar events
Include your travel agency booking remarks
Required fislds are marked with an asterisk (%)
s
4 | &
hitps:/faww.viewtrip.com/Emailltin.aspx#
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2. Thdng tin gwi Ién hang

2.1 Théng béo sé vé
Hién nay, hdu hét cac hang hang khong da tham gia xut vé dién tlr. V&i cac vé xuét tai dai ly
BSP thi sb vé la hoan toan tw déng. Trwong hop dai ly mang booking 1én hang xuét vé ma trong
BF c6 nhiéu hang khac nhau thi sé vé van dwoc gl tw dong sang cac hang kia. Trong mot sé it
céac trudng hop, cac hang kia khong nhan dwoc sb vé thi hang xuét vé c6 trach nhiém lién lac va

X ly.

Trong trwdng hop can théng bao sé vé dé hang thwc hién viéc xac nhan hoac déi vé thi dai ly
lam Iénh sau

4 Thong bao sb vé 6951234567890 cho BR SI.BR*TKNM 6951234567890

4 Cho mot khach c6 sb vé nbi SI.EF*TKNM 2651234567890-91

4 Cho nhiéu khach c6 sb vé cung seri nhung 2 S|.EF*TKNM 2651234567890/92/93
sb cubi khong giébng nhau

Xb6a sé vé dang OSI: x6a theo dong
4 Xoa sb vé cia dong 2 SI1.2@

# Xoa sb vé ctia dong 2,3,5 S1.2.3.5@

2.2 C4c théng tin OSI — H/OSI

Khi can glri théng tin cho hang, chon PNR trén thanh menu, tiép d6 chon Create/Edit Special Services

MYCONNECTION ~

F'NREARCH SELL TOQOLS HELP
" Create/Edit Customer Information

APPLICATION TERMIMAL HISTORY WINDOV

Create/Edit Special Services

Assign/Edit Seat Assignments
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Chon tab Other Service Information, kich vao nut Add

Special Services

Special Service Requ( Other Service Information 2

MNew OSI

Vendor code: OS5I field:

Select Airline ~] |

‘OSISs

Vendor Remark

Aaa | remove
[ .- [REa

Chon “Hang can g@i théng tin” trong phan Vendor Code (Chon All Airlines néu muédn gl cho tat ca

cac hang cé trong BF).

Dién “théng tin” vao phan OSI field. Sau d6 kich vao nut Save.

Special Services

Special Service Request Other Service Information

MNew OS5I

[Vendor code: OsI field:

QR - Qatar Airways (Q.C.5.C) | |VIP PAX 1 MANAGER OF ABC CO

0O5ISs

Vendor
QR -Qz VIP PAX 1 MANAGER OF ABC CO

Remark

\‘m

Khi can x6a, chon dong théng tin da nhap -> Remove -> Save
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2.3 Céc yéu cau dich vu dac biét — SSR (H/SSR)

Chon tab Special Service Request, chon Khach va Chang.

Chon djch vu ddc biét trong phan SSR type: MealCode (bira &n), Wheelchair (xe 1&n), Miscellaneous

(yéu ciu khac) va cdc ma twong mg trong phan SSR code.

Sau do, kich vao nut Add -> Save

Speaial Services

Special Service Request Other Service Information

New S5R
r
Mame(s): Segment(s): -
CAD. ANHTUMS Sy Flight: Thailntl 561 Y From: Hanoi To: Bangkok
CAQ, THANHANMR — Date: Monday, 27/10/2014 Leaves: 10:30:00 Status: HK
DAD , HIENLONGMSTR
Flight: Thai Intl 916 Y From: Bangkok To: London
— Date: Monday, 27 /10 /2014 Leaves: 13:30:00 5tatus: HK
= FElinht: Air Franca 1681 V¥V From: Landnn T Daric -
55R type: 55R code:
. MealCode ~  FPML - Fruit Plater Meal hd
Free text: DBML - Diabetic Meal -
AJML - Duck Breast Fillet (AB Only)
| FSML - Fish Meal (LY Only} I
IFML - Flammkuchen (AB Only)
SSRs FPML - Fruit Plater Meal
GFML - Gluten Intole
GFAX | Code Name GRML - Greek Fasting Foo
1 CHLD { HK / /-1DAO} iy - Hindu Meal
2 CHLD / HK / /-1DAD),
HDML - Homemade Kaiserschmarr B Only)

Khi can x6a, chon dong théng tin da nhap -> Remove -> Save
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2.4 Pat trwéc chd ngoi trén chuyén bay (Advanced seat reservation)

BF dang hién thj trén ctra sb bén trai -> Kich chuét vao Hang dit ché -> xuét hién So d6 chd nhw

hinh bén dwdi (ghé cé mau xanh da troi l1a chwa cé khach dat)

Dé xem chi tiét thong tin cda 1 ghé: Di chudt vao ghé do

DPé dit ghé: Kich chudt vao ghé can dat (chd dwoc chon chuyén sang mau xanh la cay) -> Chon céac

chang tiép theo va lam twong tw dé& dat sb ghé

Sau khi hoan thanh, kich nat APPLY.

Travelport Smartpoint - Window 1 Bj B C D E
d Select Seats X

NMXZ96/56 SGNNH N343560 AG 37316753 14FEB

1.1CAO/ANHTUMS 2.1CAO/THANHANMR 3.1DAO/HI — Traveler Seat

1. TG 61 270CT HANBKE K3 1030 1220 Flight 561 | -

3 16 R70CT BKKLHR HK3 1330 1935 e st Nags () Aiine Auiigned Lneopisdgier O

. Argia HONOV LHRCDG HK3 1005 1225 on 27,90 2044

var b " 6!
A 10NOV CDGHAN HK3 1400 #0630 et - 3 Seats [
OPERATED BY VIETNAM AIRLINES CORP LA D3 AP A O3 (RN = ANHTUM... Adl 66D

o0 o D008 B0
E§ EX EJ K3 K KX E3 00 6 QB0 00 m
o0 2.8 cc MO

HIENLON... Child

Afis Nl
I'l' 0O S n Q
B oo O 69 M2 ey Mom 27 0ct 2014
|| 0000 o0 i
noa0 3 Seats
Kich chuét vao Fight AF #1681

Mon, 10 Nov 2014
Mon. 10 Nov 2014

hang dat chd

« Q 2 B 5 C = & .

Hién thj cra s6 nhw bén dwéi, kich vao nit CONTINUE.

Seats not assigned

Not all travelers or flight segments have a seat assignment.

Do you wish to continue without selecting seats or cancel and select
more seats?
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Dé thay déi sé ghé khac: 1am twong tw nhw trén d& mé so dd ghé -> chon ghé khac cho khach -> kich
nut APPLY

Dé xb6a sé ghé: lam twong tw nhw trén dé mé so dé ghé -> kich vao dau X bén canh sb ghé da dat E
-> kich nat APPLY

2.5 Thé khach hang thwong xuyén (Mileage membership) — H/M

Kich chuét vao Tén khach - chon tab Mileage Membership
Hoac vao muc PNR trén menu -> chon Create/Edit Customer Information-> Mileage Membership

Sau d6, kich nit Add -> chon Tén khéach -> dién Code hang va Sé thé - kich nat Save.

Customer Information x

Mame Mileage Membership Contact Addresses Ticketing Form of Payment

Milea

Airline: Membership number:

123456

Cross accrual apply to:

TG - Thai Airways Int

Membership Infor

First name
(o] ANHTLU
cAD THANMHANMR
DAD HIEMLOMNGMSTR
™

Airline Members|
Thai Airways Intl Public Co Ltd 123456

Apply To

Note: Muc “Cross accrual apply to” dé dién cac hang c6 lién minh thé véi TG, néu hang dé co mat
trong BF

Khi can x6a sé thé (trwérng hop nhap sai thi ciing x6a sé thé va nhap lai nhw trén): m& man hinh trén->
Kich chuét vao dong sé thé da nhap > Remove - Save
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VI.MOT SO CHU’'C NANG KHAC
1. Liét ké BF (LIST BOOKING) — H/LIST

Liét ké tat ca nhivng BF c6 ngay bay |a 28DEC

LD/ALL/28DEC-D

Liét ké nhirng BF c6 ngay bay tr 8DEC dén 4JAN

LD/ALL/S8DEC*4JAN-D

Buwa cac BF cd hanh trinh di voi chuyén TG681 ngay
bay tir 24DEC dén 28DEC vao queue 60

LD/ALL/TG681/24DEC*28DEC-Q/60

Liét ké cac BF tao trong khoang ttr 12JAN dén 14JAN
va c6 ngay bay la 10APR

LD/ALL/C12JAN*14JAN/10APR-D

Liét ké cac BF c6 tinh trang ché (vd: HX, UC, UN,
NO...), c6 ngay bay trong khoang 20APR->20DEC

LD/SC-HX.UC.UN.NO/20APR*20DEC-D

B.F. COUNT 24
RLOC USER
DATE
1. CAO/ANHTUMS >*6TC29W- 56
2. CAO/THANHANMR >*VQOQUMG- 56

3. NGUYEN/HOANGM+ >*KBXWRG- G4

CREATION SEGMENT
DATE

@6MAY14 270CT14
@5MAY14 ©1DEC14
25APR14 ©1DEC14

2. Poc history

History clia 1 booking bao gém toan b nhirng thdng tin lién quan dén booking, gém nhikng thong tin
ttr khi tao booking cho dén nhirng thdng tin vé nhivng thay doi da xay ra doi v&i booking (ai thwe hién
thay ddi, thay doi khi nao)

4 Xem history ctia booking *H

4+ Xem history tredng gia FF *HFF

# Xem history code hang *HVL

4 Xem history viéc chuyén queue *HQT

% Xem history vé da xuat *HTD

4 Xem y nghia ctia cac ma trong History ctia BF H/HISTORY
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3. Sao chép Booking File

M& BF can sao chép, sau do dung 1 trong cac cach sau:

+ Sao chép toan bd hanh trinh dé tao mot BF mai R.TEN
RESALL
, A U . R.TEN
# Sao chép toan bd trir théng tin vé hanh trinh REALL
4 Sao chép toan bé thong tin ctia BF dang hién thi dé tao nén mot BE méi | R EN
P > thong 9 1aets : REALLSALL

4. Tach booking (Divide booking) — H/DIVI

Dé thuc hién tdch BF hoan chinh, can thwc hién 6 bwdc sau:

4 Bwéc 1: DP1 (tach khach sé 1 ra khoi BF)
+ Budc 2: R.TEN (ky tén ngwoi thye hién tach booking)
# Buoc3: F (goi lai booking géc)
+ Budc 4: R.TEN (ky x&c nhan)
+ Buwoc 5: ER (két thac va xem lai booking géc)
% Buwdc 6: goi lai booking da dwoc tach (tab vao trwdrng *DV, kich vao code BF dworc tach ra), kiém
tra xem hang da tra code mai cho BF dwoc tach chwa (kiém tra treong VENDOR LOCATOR).
+ Néu da co6 code hang réi, ban da thyc hién xong viéc tach booking
+ Néu chwa c6 code hang, thuc hién cau lIénh sau dé yéu ciu hang tra code vé cho booking
tach ra:
>V.AYY*DIVIDED PNR PLS ADD NEW LOCATOR (YY: code hang)
>R.TEN+ER
Lwuy:

Sau khi tach BF, ban can kiém tra BF méi da duoc tat ca cac hang tra vé code hang méi chwa, truéc
khi thuwc hién bat clr viéc slra, x6a gi & ca hai BF tach va gbc (code hang & BF tach va gbc phai khac
nhau)

Viéc hly/stra BF tach trwéc khi co6 code hang trd vé co thé gay ra viéc mat link gitra hé thdng va
hang, khién hang cé thé khéng thay sb vé xuét sau do.
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5. Queue — H/Queue

5.1 Khai niém

Queue 1a mot hé théng dung dé chira cac BF hodc cac théng bao dé gidp dai ly nhan biét dwoc cac thay
ddi v&i BF,.... va co cac hanh dong xi ly thich hop. Ngoai ra, queue cling dung dé chuyén dbi booking
gitra cac dai ly véi muc dich xuat vé, ...

Mbi dai ly cé 100 queue, trong d6 26 queue dau tién (tr Q0 dén Q25) cé tén va chirc nang riéng, tr Q26
dén Q99 tuy vao st dung cla dai ly.

Dai ly c6 thé tw thiét 1ap dé kiém tra nhanh 10 queue theo y mudn, trong dé c6 5 queue dugc wu tién
hién thi ngay bén ngoai (nhw chu thich 1)

Céch thiét |ap 10 queue nhw sau:

Buwér 1: Kich vao biéu twong chi» O (Options — ch thich 3)

Buwér 2: Dién cac thong tin can thiét
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Queue Count Options

PCC Queue Visible
7 [ ] O
g2P

K]

g2p
[e2p_|
[s2p_| O
O

82p

gap

=]

(o]

=
HHHH MHHHHI
un (e8] [ =l [=] [oN] =+ o

[l

Queue Count Polling

Dizplay queus change notifications

Enable queue count polling

Poll QuickView gueue totals every | 20

=

rd

X

Category

NN NEEN

minutes

% PCC: dién PCC cuia dai ly hodc PCC cta chi nhanh

% Queue: dién cac queue mudn kiém tra nhanh (t6i da 1a 10 queue). Mudn queue ndo dwoc wu tién
hién thi ngay bén ngoai thi kich chon Visible (t6i da la 5 queue)

% Chon sb phat:(tdi thiéu la 15 phat) .Theo nhw hinh trén thi clr sau 20 phat, hé thdng sé tw dong
dém tdéng sbé BF trong cac queue nay. Néu muébn hé théng dém ngay thi kich vao nat P (Poll

gueue count)
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MQ

Q16
P36 |
GPE] 63 |
Q30
fo¥¥] = |

—I—_gpg__l

O

Bworc 3: Kich vao nut Save.

Kich vao biéu twong MQ sé hién thj sd BF c6 trong 10 queue vira thiét lap xong.

QUEUES

B
21

Q16 1069 2 n

Q23 63 QBH

Q02 16 Q30 Lo
Q20 1 szn
Q25 587 Qar
P
o

Q16
Q21 ﬂ
BPE] 63
Q30

Chi thich 1. 220 Pay la 5 queue dwoc wu tién hién thi ngay bén ngoai.
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Hinh ch® nhat mau da cam bén canh mdi queue hién thj s6 BF c6 trong queue. Khi click chuét vao
queue, hé théng sé hién thj danh sach cac BF cé trong queue, va néu mudn mé BF nao thi kich vao ma
dat ché cua BF dé.

Chu thich 2: -(

queue

gd lénh la >QCA): Hé théng hién thj cac queue c6 BF va dém sb BF trong mdi

Khi mudn truy cap vao Queue nao thi click chuét vao Queue do.

Travelport Smartpoint - Window 1 3 C MYCONNECTION w

**% RECORD IN QUEUE *** 2- x PRy
Queue Title: UNABLE US UU Queue: 20

ZRPWZE/56 SGNNH N343560 AG 37316753 @©9JAN
1.1CA0/ANHTUMS
1. QR 829 Y ©1AUG HANDOH HK1 1635 2255 OF E

GENERAL QUEUE SEATING REPLIES

o TICKET REVIEW TAU . VENDOR REMARKS
URGENT KK GENERAL KK

n n UNABLE US UU UNABLE TO CONFIRM
e TIME CHANGED .ee HX NOTIFICATION

FONE -HANT* .. SERVICE INFO ADVICE TU

TKTG-T* - TEST s THANH

QUEUE 37 SUMMER
QUEUEA1 cene TRANG
QUEUE 57 TRANG
CHAU s QUEUE 90
QUEUE 93 QUEUE 95

NOTE -DONT CANCEL 56 ©9JAN 01427

- A4 2 [ % C =~ &

Mé& lai BF truée

QP
M& BF ké tiép

Pwa BF ra Ighéi Queue va
md& BF ké tiép

QR
QX

Thoat ra khoi Queue

M& lai cac nut
gueue bén ngoai

ARRN
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# M& booking c6 code 123XYZ tlr Queue 99 Q/99+*RL-123XYZ
# GUi mét BF vao queue 99 cua van phong 82P QEB/82P/99
# Liét ké cac tén khach c6 trong queue 17 QLD/17
4 Lénh ddi tén Queue 45 thanh ABC QPB@45 ABC
4 BF dang & trong cac Queue nao, AG nao QW
4 Bat chirc nang bao khi xt ly xong BF cudi trong Queue QENDON
4 Xac dinh xem ban dang m& queue nao va dém sé nguoi dang mé QIN
queue day
4 Dém sb ngwdi dang mé queue 40 QINC/40
5.2 Y nghia va cach xtr ly mét sé queue quan trong
Sé - . .
TEN QUEUE Y NGHIA
queue
16 Vendor Remarks BF c6 thém céc théng tin nhac nhé cia hdng (vendor remarks)
17 Waitlist KL BF c6 tinh trang ché KL (dwoc hang confirm tir s6 chd)
BF ¢ tinh trang ché KK (dwoc hang confirm ché)
18 | Urgent KK hanh trinh di 14 ngay t6i
BF ¢ tinh trang ché KK (dwoc hang confirm ché)
19 | General KK hanh trinh di hon 14 ngay t6i
BF ¢ tinh trang ché UU, US
20 Unable US UU (hang khéng confirm chd va co thé dwa vao sb cho)
: BF c6 tinh trang chd UC, UN, NO
21 Unable to confirm (hang khoéng confirm chd va khéng dwa vao sb cho)
22 Time changed BF c6 tinh trang chd TK, TL, TN (hanh trinh cé thei gian di thay dbi)
23 HX Notification BF 0 tinh trang cho HX

(bi hang haly chd vi qua han xuét vé hay khéng dwoc confirm chd)

Galileo Vietnam

Page 46



Q16 Kiém tra Queue (QCA) va thdy cé BF trong Q16
Buwdc 1: Truy cap vao Queue 16: Q/16
Buwdc 2: M& remark clia hang ra xem: *VR
Buwaoc 3: Néu nhan duoc yéu cau clia hang bao théng bao sb vé ngay, néu khdng hanh trinh bi hay,
thi phai thyc hién dung nhw yéu cau cua hang
Bwéc 4: Bwa BF ra khéi Queue:QR
Buwdc 5: Thoat ra khéi Queue: QXI

Q17 Kiém tra Queue (QCA) va thay c6 BF trong Q17
Buwaéc 1: Truy cap vao Queue 17: Q/17
Budc 2: Xw ly Queue b~éng cach dbi tinh trang chd tr KL sang HK : @ALL
(nghta la ddng y lay cho dwgc "confirm tlr s6 cho™)
Buwéc 3: Lwu BF: R.TU+ER

Bwéc 4: Bwa BF ra khéi Queue:QR
Bwéc 5: Thoat ra khéi Queue: QXI

Q18 Khi ban kiém tra Queue (bang Iénh QCA), va nhin thay cé BF trong Q18
Buwéc 1: Truy cap vao Queue 18: Q/18
Buaoc 2: Xt ly Queue bang cach ddi tinh trang chd tir KK sang HK : @ALL
(nghia la chap thuan "confirm from on request")
Buwéc 3: Lwu BF: R.TU+ER
Bwéc 4: Bwa BF ra khéi Queue:QR
Buwdc 5: Théat ra khéi Queue: QXI

Q19 Céach xi ly gibng Q18

Q20 Khi ban kiém tra Queue (bang lénh QCA), va nhin thdy 1 BF trong Q20
Buwdc 1: Truy cap vao Queue 18: Q/20
Buwoc 2: 1. X ly Queue bang cach dbi tinh trang chd tir US/UU sang HL: @ALL
(nghta la chap thuan tinh trang & s ch&)
2. Néu khdng mudn tinh trang & sbé chd, thi hiy hanh trinh 1, 2, 3 di: X1.2.3
Buwéc 3: Lwu BF: R.TU+ER
Bwéc 4: Bwa BF ra khéi Queue:QR
Buwdc 5: Thoéat ra khéi Queue: QXI

Q21 Khiban kiém tra Queue (bang lénh QCA), va nhin thay 1 BF trong Q21
Buwdc 1: Truy cap vao Queue 21: Q/21
Buwdc 2: Hay hanh trinh 1, 2 di: @ALL
Buwoéc 3: Lwu BF: R.TU+ER
Buwdc 4: BPwa BF ra khéi Queue:QR
Buwdc 5: Thoat ra khéi Queue: QXI
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Q22 Khi ban kiém tra Queue (bang I&énh QCA), va nhin thdy 1 BF trong Q22
Buwaéc 1: Truy cap vao Queue 22: Q/22
Buwdc 2: 1. Néu thay tinh trang chd clia hanh trinh dang 1a TK va khach cta ban déng y
di hanh trinh c6 thay déi, dung 1énh : @ALL
2. Néu thay tinh trang chd ctia hanh trinh dang 1a TL va khach ctia ban déng y
& s ch& ctia hanh trinh cé thay déi, dung lénh : @ALL
3. Néu khach clia ban khéng mudn di hanh trinh cé thay déi thoi gian thi
dung Iénh hdy hanh trinh : XI, X1...
Budc 3: Lwu BF: R.TU+ER
Bwéc 4: Bwa BF ra khéi Queue:QR
Buwdc 5: Thoéat ra khéi Queue: QXI

Q23 Cach xtr ly gibng Q21
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E. FARES
I. CAC KHAI NIEM

1. Journey: bao gébm céac diém di ctia khach trén mot vé hodc nhiéu vé khac nhau.
2. Origin: diém d4u tién cta hanh trinh
3. Destination: diém dén cudi cting ctia hanh trinh
4. Fare construction point (Fare breakpoints): diém xay dwng gia ho&c ngat gia
5. Intermediate point(s)

e Stopover Points: khach & lai qua 24 gi¢

e Connecting Points: khach & lai trong vong 24 gio
6. Fare component: (FC) mét phan cla hanh trinh gitra hai diém ngét gia lién tiép
7. Sector: mdt phan cla hanh trinh chi bao gdm mét c&p thanh phé
8. Ticket points: cac diém dung dé ghi Ién vé bao gdm Origin, Destination va Intermediate
9. Point of turnaround: diém ngét gia xa nhat v& mat dja ly tinh tlr diém origin

HAN l

DXB

PAR -- point of turnaround

HKG I

HAN

10. Hanh trinh ONEWAY: origin va destination nam & hai quéc gia khac nhau

11. Hanh trinh RETURN: xuét phét tir mot diém va quay tré lai chinh diém dé

Return chia thanh 2 loai Ia Round Trip va Circle Trip

ROUND TRIP CIRCLE TRIP
- C6 2 FC (fare component) -C6=22FC
- Gia tricia FC1 = FC2 -FC1#FC2
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Il. PIALY IATA & CHi BINH HUONG BAY

IATA - International Air Transport Association - Hiép hdi van chuyén hang khéng qudc té chia thé gisi
thanh 3 vung (AREA) hay 3 TC (Traffic Conference)

NORTH 9;,.,‘52 f?;E_“\UEH.QEE?\ aAsla Ty
AMERICA .~ LA B
W (L atwanTic / T T
“\::“._:-f CEAN | armica™"
PACIFIC 7oL e / .
OCEAN SOUTH Y [ inDian
AMERICA | | /’l,? OCEAN
v /"
\
% e —
- = s~ ANTARCTICA
Area 1 Area 2 Area 3
(TC1) (TC2) (TC3)
Morth America Europe South East Asia
P Central  Americal | A | Africa Indian subcontinent P
A Caribbean Area T | Middle East Japan/Korea A
South America South West Pacific
-WH - -EH -
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Mét sé chi dinh hwéng bay co ban

Chi dinh
Mo ta Vidu
hwéng bay
WH Hanh trinh bay trong TC1 NYC-PTY-BUE
LON-PAR-IST,
EH Hanh trinh bay trong TC2, hoac TC3, hoac gilra TC2 va TC3 TYO-SIN-SYD,
IST-KHI-BKK
BUE-MAD-ROM,
AT Hanh trinh gitra TC1 va TC2/TC3, bay qua Dai Tay Duwong
DEL-PAR-MIA
PA Hanh trinh gitra TC1 va TC3, bay qua Thai Binh Dwong SYD-HNL-DEN
Hanh trinh gitra TC2 va TC3, trong d6 ¢ 1 chang bay thang ) :
s khéng dirng gitra chau Au va Nhat/Han Qudc/Triéu Tién ROM-MOW-SEL
AP Hanh trinh gilra TC2 va TC3, qua TC1 CPH-LAX-SIN

Sw khéc biét gitra Dia ly thé giéi va Dia ly IATA

Countries Dia ly thé gi&i Dia ly IATA
Morocco, Algeria, Tunisia, | Africa Europe
Azores, Madeira, Canary Africa Europe
Islands

Turkey Phan thudc chau A Europe
Egypt Africa Middle East
Sudan Africa Middle East

People Republic & China,
Hongkong, Macau

Cung 1 nuwoc

3 nwde khac nhau

Canada va My

2 nuwédc khac nhau

Hanh trinh gitra 2 nwéc dwoc coi la hanh

trinh ndi dia

Norway, Sweden va
Denmark

3 nwdc khac nhau

Hanh trinh gitra 3 nwéc dwoc coi la hanh

trinh ndi dia
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ll. FARE DISPLAY - HIEN THI GIA

Fare Display dung dé hién thi gia cia mot cap thanh phd (hién thj gia chwa bao gébm thué va céac

khoan 1é phi)

1. Cau lénh co ban

Trong dé:

FD

ddmmm

DEP

ARR

Vi du: Xem gia hanh trinh HAN di BKK ngay 4DEC

>FDADECHANBKK

FD ddmmm DEP ARR

Ma lénh (fare display)

Ngay khéi hanh (khdng cé ngay thi mac dinh la ngay hién hanh)

Ngay c6 thé dwa vao trwdc hodc sau cap thanh phd

Diém khéi hanh (khéng cé diém khéi hanh thi méc dinh 1a SGN)

Diém dén

MYCONMNECTION

APPLICATION TERMIMAL HISTORY WINDOW PMR SEARCH SELL TOOLS HELP

1-FDADECHANBKK

)

1 s FARES LAST UPDATED 19MAR 13:22PM
2 wmmml HAN-BKK DEPART 84DEC

3 e MPM 727 EH
4 wm—) = \DDITIONAL TAXES/FEES MAY APPLY**

5 s PUBLIC FARES

AUD CURRENCY FARES EXIST

(o™

cy ) o |

cX

OR
OR
VI
QD
vn

FARE FARE

usD
55.

BASIS
BOR N2MVN1

36.88 NOWVN1

J6.
75.
86.
18a.
52.

B8R RAPVN
BeR SeMVN1
BeR NeMVN
ge  S0WVN1

III

9

UNSALEABLE FARES MAY EXIST

C AP MIN/
MAX
N2 2/2M
N2
R 2 /3M
S 1 2/6M
N /6M
i[ ir ‘I
10 11 12

SEASONS

|

13

|

17

MR GI DT

EH
EH
EH
EH

11

14 15 16

== R = e e R = = o

82P
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Chu thich:

1 Thoi diém gia dwoc cap nhat lan cubi

2 Hanh trinh va ngay khé&i hanh

3 MPM (maximum permitted mileage): S6 ddm bay cho phép tbi da

4 Ghicha gia nay co thé co6 thém thué, phi

5 Gia hién thi la gia cong b, néu c6 “PRIVATE FARE” > c6 hién thi gia riéng

6 Dong gia. Khi kich chuét vao dong gia, vi du sé 2, hé théng sé hién thi Avail cac chuyén bay
trén QR hang N cla cung ngay dang tra FD

MYCOMNMNECTION

APPLICATION TERMIMAL HISTORY WINDOW PMR SEARCH SELL TQOLS HELP

1-FD4DECHANBKEK

}l @ -
THU 84DEC14 HANOT /BANGKOK 84 /68088 84/2359 @
== (QATAR AIRWAYS - SN ** - 268 TH @ADEC eeed

1 HAN BKK 1658 1858 (R 32 77 C*E {:}

uMore Flightss *Eh

7  C6t CX: Code hang - kich chudt vao Code hang dé giai ma (YY- gia IATA)
CX FARE FARE C AP MIN/ SEASONS. ... .. MR GI DT

UsD BASIS MAX
) 55.00R N2MVNLI N 2 2/2M R EH

K-

«Closen

8  Coét FARE: Gia tién (tinh bang tién ctia nwéc khdi hanh — hanh trinh tir Viét Nam : USD)

Néu muén déi sang loai tién khac = bam chuét vao Loai tiéen > dién Loai tién mé&i >

X C AP MIN/ SEASONS. ..... MR GI DT

MAX

1 OR : 2/2M R EH
2 R 36. R EH
3 VN 75. R EH
4 QR 80. R EH
5 VN 1e8. R EH
& OR 52. R EH
7 QR 118. R EH
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Sau sb tién, néu cé chir R > gia khiv héi,
khéng c6 chlr R - gia moét lvot

Kich vao Gia tién > hién thj Diéu kién quy dinh vé hoan vé, ddi vé....

1-F vava —
<<<3.a:< toe Fare Display»

-
281 HANBKK @4DEC14 QR USD 55.8e N2MWMNI1
a. APPLICATION AND OTHER COMDITIOMS
RULE - @83/QA26

FROM/TO HAN

QATAR AIRWAYS MNORMAL FARES BETWEEM HAM AND AREA @3

STAY-82/2M BK-N

CX FARE FARE C AP MIN/ SEASONS. .. ... MR GI DT
BASIS MAX
b N2MVNL N 2 2/2M R EH
wllosen
9 | Coét FARE BASIC: Loai gia cworc.
Kich chudt vao Fare Basic d& xem toan bo diéu kién gia
CxX FARE FARE C AP MIMN/ SEASONS. ..... MR GI DT

usD B MAX

p 101 2 2/2M R EH

oo N 2 R EH

75.00R RAPVN R 2 £3M R EH

10

Cét C: Hang dat chd - BAm vao hang dat chd dé& xem quy dinh vé hang (néu c6)

.4 FARE FARE C AP MIN/ SEASONS...... MR GI DT
usD BASIS = MAX,
1 QR 55.88R N2MVN1 “ 2/2M R EH
2 0OR 36.88 NOWWVNL L R EH
3 VN 75.08R Booking Classes EH
4 OR 86 .08R EH
> VN 100.06R | @ Display booking classes EH
6 QR 52.00 C Display booking classes for secondary carmer I:I EH
7 OR 118.88R EH
8 TG 120.@eR EH
9 VN 138.808R EH

., A3, T s SO 0. Wb e o, 3. o 1 5 T T oo o o X Ll W]
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Display booking classes: Xem cac quy dinh khac vé hang dat chd, déng thdi xem cac chu
thich v& hang dé: khoang economy, business... Trong trwérng hop khdng cé quy dinh vé hang
d&t ché cho hang thr 2 (néu c6, tham gia vao hanh trinh) thi xem & muc Display booking
classes for secondary carrier, dién Code hang dé va kich Proceed.
11  Cét AP: Thoi han dat chd trudec.
X FARE FARE C AP MIN/ SEASONS. . .... MR GI DT
usD BASIS o, MAX
1 QR 55.88R N2MVNI N 2 /2M R EH
S — wlosen
RADVANCE RES/TICKETING
12 Cét MIN/MAX: Quy dinh vé thei han & téi thiéu, ti da
CX FARE FARE C AP MIN/ SEASONS. ... .. MR GI DT
USD  BASIS MAX
55.88R N2MVN1 N ) R EH
wllosen
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13 Cot SEASONS: Mua bay
Cx FARE FARE C AP MIN/ SEASONS...... MR GI DT
usD BASIS MAX
1 OR CS.B8R N2MVN1 N 2 2/2M R EH
2 QR 36.00  NOWVNL M 2 R EH
3 VN 75.88R RAPVN R 2 J3M R EH
4 QR 20.80R S&MVNL 5 1 2/6M R EH
5 VN 166.06R NeMVN N J6M R EH
6 QR 52.88 SOWVNL 5 1 R EH
7 OR 116. 887 VeMyNl v 1 2/6M R EH
8 TG 120.00R WLGMNVN W /6M €B1AUGA-16FEBS MR EH
wClosen
14 C6t MR: Quy dinh vé& hanh trinh
R (Routing: Phwong phap tinh gia theo hanh trinh nhat dinh)
M (Mileage: Phuong phap tinh gia dwa trén dam bay)
CX FARE FARE C AP MIN/ SEASONS. ..... MR GI DT
usp BASIS MaX s .
1 QR G5.88R N2MVN1 N 2 2/2M o H
wClosen
sFR*1
HAN-BKK THU-84DEC14 QR
ADULT FARES .
CX FARE FARE “AP MIN/ SEASONS. ..... MR GI DT
ush Max
QR 55 .88R M 2 2/2M R EH
ROUTE: 1751
15 Cét Gl(Global Indicator) : Chi dan hwéng bay
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CcX FARE  FARE C AP MIN/ SEASONS. .. ... MR GI DT
usD BASIS MAaX
1 QR 55.80R N2MVNLI N 2 2/2M

<

16

Cét DT(Date/Time) : quy dinh vé ngay, gid (néu co)

17

>

Unsaleable Fares may exist : Gia khéng ban dugc

UNSALEABLE

FARES MAY EXLSLaM

wCloser

2. Cac cau léenh mé rong

FDLONSIN/SQ

Chi rd hang van chuyén cu thé (t6i da 3 hang)

FDLONSIN/X Hién thj gia theo trat tw tor gia cao dén gia thap
FDLONSIN-OW Chi hién thi gia mét lwot
FDLONSIN-RT Chi hién thj gia khiv hoi

FDLONSIN-Q/SQ

Hién thj gi4 c6 hang dat chd la Q cia hang SQ

FDLONSIN@VEE2M

Hién thj gia theo fare basic

FDHANHAN-CTF

Hién thi gia circle trip

FDHANHAN-RTW

Hién thi gia Round the World

FDHANNYC.PA

Hién thj gia theo hwéng bay

FDLONSIN*CNN

Hién thi gia theo ma hanh khéach

FDLONSIN:USD

Hién thj gia bang déng tién USD

FDLONSIN:NUC

Hién thj gia bang déng NUC

FDSGNTPE:P

Chi hién thi gia riéng

FDSGNTPE:N

Chi hién thi gia cong bb

FDHANSIN-PRI-GVN

Hién thj gia c6 account code (gia st GVN)

FD1OCT13HANBKKI/TG
.H1SEP13

Hién thi gia qua khir ngay 1SEP13 (ngay xuat vé hay ngay lam lénh tra
gia) cho ngay khéi hanh la 10CT13
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Ghi chu:
* Cac muc b sung trong cac cau lénh mé réng trén c6 thé ap dung trong cau Iénh rit gon, dung khi
da c6 hién thj Fare Display
Ex: Sau khi dung Iénh >FDLONSIN
Sau dé chi muén xem gia cda SQ, dung 1énh: >FD/SQ
* C6 thé két hop cac muc bé sung trén (khdng cén theo trat tw nao) & trong cling 1 cau lénh:
Ex: Tra gia cua hdng SQ hanh trinh 1 luot cho tré em (children) LON-SIN:
>FDLONSIN/SQ-OW*CNN

3. Pidu kién gia

Kich vao cot FARE BASIC dé xem toan b cac doan diéu kién:

CX FARE  FARE C AP MIN/ SEASONS. ..... MR GI DT
MAX
Al 2 2/2M R EH
N2 R EH
75.08R RAPVN R 2 /M R EH

MYCOMNNECTION w

APPLICATION TERMIMAL HISTORY WINDOW PMR SEARCH SELL TOOLS HELP

1-F 2 +

Quay lai man hinh gia

01 HANBKK @ADEC14 QR USD  55.80 N2MVN1
. APPLICATION AND OTHER CONDITIONS
RULE - @08/QA26

FROM/TO HAN @
QATAR AIRWAYS NORMAL FARES BETWEEN HAN AND AREA @3

S5TAY-82/2M BK-N

Néu mubn xem mét s6 doan, vi du doan 5 dén 8 va 16: >FN*1/5-8.16
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Cdc doan diéu kién:

0. APPLICATION Diéu kién ap dung chung
1. ELIGIBILITY Péi twong &p dung
2. DAY/TIME Ngay/gi®
3. SEASONALITY Mua bay
4. FLIGHT APPLICATION Chuyén bay/sd hiéu &p dung
5. ADVANCE RESERVATIONS AND TICKETING Dat chd trwoc/ xuat vé trudce
6. MINIMUM STAY Thoi gian & lai téi thiéu
7. MAXIMUM STAY Thoi gian & lai t6i da
8. STOPOVERS Quy dinh vé diém dng
9. TRANSFERS Quy dinh vé ndi chuyén
10. COMBINATIONS Két hop gia
11. BLACK OUT DATES Nhirng ngay gia khong dwoc ap dung
12. SURCHARGES Céc phu phi
13. ACCOMPANIED TRAVEL Khach di kem
14. TRAVEL RESTRICTIONS Céc han ché vé di lai
15. SALES RESTRICTIONS Céc han ché khi ban vé
16. PENALTIES Cac mirc phat khi hoan, hay, déi hang...
17. HIGHER INTERMEDIATE POINT AND MILEAGE | Hip check va nhirng trivdng hop ngoai 18
EXCEPTIONS khi tinh dam bay
18. TICKET ENDORSEMENT Quy dinh vé Endorsement
19. CHILDREN AND INFANT DISCOUNTS Gia giam cho tré em va tré so' sinh
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4. M6t s6 thdng tin bd sung khac

4.1 Tinh khoang cach dam bay

>FLHAN/HKG/TYO

HANHKG 524 EH 4 1
HKGTYOD 1823 EH <4
*TOTAL ~ 2347* 4 3
#=*MPM** 2756 EH M =
Gidi thich:

1. S6 dam bay thuc té (TPM-Ticketed Point Mileage) chang HAN-HKG theo chi dinh huwéng bay EH
2. S6 dam bay thyc té chang HKG-TYO theo chi dinh hwéng bay EH
3. Téng sb dam bay thuc té clha toan bd cac chang
4. MPM - S6 dam bay cho phép tbi da tr HAN-TYO theo chi dinh hwéng bay EH
M: thé hién tdng TPM<MPM
5M: khi tdng TPM>MPM ti¥ trén 0% dén 5%
10M: khi tdng TPM>MPM tl trén 5% dén 10%

Twong tw v&i cac mire 15M, 20M, 25M

4.2 Ma cé&c loai tién

% Xem ma céc loai tién cla tat ca cac nwdc: >FBT*
COUNTRY CTRY CURR CURRENCY DEC
MAME CODE CODE MNAME PL
AFGHANISTAN AF AFN AFGHANT 5]
ALBANIA AL ALL LEK a
ALGERIA D7 DZD DINAR 5]
AMERICAN SAMOA AS uspD DOLLAR 2
ANDORRA AD EUR EURO 2
ANGOLA AD ADA KWANZA 8
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% Xem loai tién cda 1 nwdc cu thé

>FBT*VN (Trong dé, VN la ma nwéc can tra)

COUNTRY CTRY CURR  CURRENCY
NAME CODE  CODE  NAME
VIETNAM VN VND DONG

% Xem danh sach cac nwéc s dung 1 loai tién nhéat dinh

>FBT*EUR (Trong dé, EUR la ma tién cua dong Euro)

4.3 Lénh dbi tién

Dbi 100 USD ra EUR theo ty gia ban:

>FZSUSD100EUR
>FZSUSD1@0EUR

RATES LAST UPDATED 18MAR ©8:45 AM 1
EQU EUR73.00 2
BANK SELLING RATE 1USD EQUALS ©.721969 EUR 3
Chu thich:

1. Thoi diém update ty gia 1an cubi khi lam cau I&énh
2. Két qua quy ddi
3. Ty gia ban

< D6i 100 USD ra EUR theo ty gia mua:
< D6i 100 USD ra VND theo ty gid IATA — Clearing House Rate (ICH):

>FZBUSD100EUR
>FZIUSD100VND

Ghi chi: Cac két qua trén déu da lam tron, néu khong lam tron thi thém /U vao dang sau cau lénh

>FZSUSD100EUR/U
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4.4 Ma cac loai hanh khéch

M4 loai hanh khach (PTC-Passenger Type Code) dwoc quy dinh bang 3 ky tw do APTCO duwa ra tiy trong

nam 2004.

% Hién thj tAt ca cac ma hanh khach:

Chu thich:

>PTC

PTC
ACC
ACI
ACP
ADA
ADC
ADD
ADG
ADN
ADR
ADT

Cotl: Ma hanh khéch

Cot 2: M0 ta loai hanh khach

< Hién thi y nghia ma hanh khach:

>PTC

DESCRIPTION
ACCOMPANIED PASSENGER
ACI

ACP

AGENT DISCOUNT AD75N1
ADC

ADULT WITH DISCOUNT
ADG

AGENT DISCOUNT ADS5@N1
ADULT RESIDENT

ADULT

>PTC/CNN

< M6t s ma hanh khach thuwéng ding

ADT
CNN
GRP
INF

STU
YTH

Nguwoi Ion (Adult)
Tré em (Child)
Khach doan (Group)
Tré so sinh (Infant)
Sinh vién (Student)
Thanh Nién (Youth)
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IV.FARE SHOPPING

Fare shopping dwoc st dung dé tim ra cac lwa chon gia thap kém theo cac hanh trinh c6 chd twong ng.

1. FARE SHOPPING DUNG CAU LENH

>FSHAN1OCTBJS270CTHAN+:USD

MYCONNECTION w

APPLICATION TERMIMAL HISTORY WINDOW PMR SEARCH SELL TOOLS HELP

1-FSHAN1OCTBIS2

> =] =
ELLIEERS. NPPLIED @

TTL OF EB PRICING OPTIONS IAND E43 ITINERARY OPTIONSIRETURNED -~

PRICING OFTION 1 PRIVATE FARE USED TOTAL AMOUNT 488.10 USD %_)

TAX INCLUDED

296 Q ©10CT HAMN HKG 1835 1335 WE 320 Q1MPRVN *Eb
982 Q ©10CT HKG PEK 1588 1820 WE 333 Q1MPRVN
975 Q 270CT PEK HKG 2188 8035 + MO 320 Q1MPRVN Q
297 Q 280CT HKG HAMN 8845 ©950 TU 321

)

OPTION 2 *PRIVATE FARE USED* TOTAL AMOUNT

ADT TAX INCLUDED

1 CX @ 5296 Q @10CT HAN HKG 1835 1335 WE 320

2 CX @ 5902 Q ©10CT HKG PEK 1586 1820 WE 333 Q1MPRVN
3 CX @ 5975 Q 270CT PEK HKG 21e8 8835 + MO 320 Q1MPRVN
4 CX @ 5297 Q 280CT HKG HAN 8845 8958 TU 321 Q1MPRVN
PRICING OPTION 3 *PRIVATE FARE USED* TOTAL AMOUNT 498 .18 USD
ADT TAX INCLUDED

1 CX @ 5296 Q @10CT HAMN HKG 1835 1335 WE 320 Q1MPRVN
2 CX @ 5902 Q ©10CT HKG PEK 1586 1820 WE 333 Q1MPRVN
3 CX @ 5975 Q 270CT PEK HKG 2188 8835 + MO 320 Q1MPRVN
4 KA 297 Q 280CT HKG HAN 8845 83958 TU 321 Q1MPRVN

. MYCONMECTION
Travelport Smartpoint - Window 1
APPLICATION TERMIMNAL HISTORY WINDOW PNR SEARCH SELL TOOLS
1-FSHAN1OCTBISZ
5
«Back to Pricing options
1. KA 295  BIOCT HANKKG K51 1835 1335 0 EHE 1 WORE 1 TOTAL AMOUNT  2e3.18 UsD
ADT TAX INCLUDED
2. KA 992 Q B10CT HKGPEK Sl 156@ 1820 O EHE 1 1 ka 295 @ e1OCT man kKe 1835 1335 W 320 QR
- - . 2 KA 974 Q@ @10CT HKG PEK lsee 1915 WE 320 QIMPRV
3. KA 975 Q 270CT PEKHKG K51 2188 #8835 O E MD/TU2 5 kA avs G o700r Fek mke  2iem Be3s + M0 328 imeRw
- 4 K 297 Q 280CT HKG HAN 2845 e95e TU 221 QIMPRVI
4, KA 297 Q 280CT HKGHAN HS1 @845 @950 O ETU 2 2 :
MORE 2 TOTAL AMOUNT 428.
ADT TAX INCLUDED
1 KA 810CT HAN 1e3s 1335 L 228 QIMPRWVN
2 KA @10CT HKG 17ee 2825 WE 333 QIMPRVN
3 KA 270CT PEK 21ee ee35 = MO 320 QIMPRVN
4 KA 280CT HKG 2845 e95e TU 221 QIMPRWVN
MORE 2 TOTAL AMOUNT 4gE2.1e UsD
TAX INCLUDED
1 KA 298 Q @10CT HAN HKG 1e3s 1335 WE 228 QIMPRWVN
2 KA %84 Q@ 810(T HKG PEK 12ee 2138 WE 333 QIMPRVN
3 KA 975 Q@ 270CT PEK HKG 21ee ee35 = MO 320 QIMPRVN
4 KA 297 Q 220CT HKG HAN 2845 e95e TU 221 QIMPRWVN
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® ® +3

Pat chd

® DETAILS Xem théng tin chi tiét vé gid (NVA, NVB, Fare Calculation, Tax....)

) RULES Xem théng tin chi tiét vé& diéu kién gia

+3 Xem cac két hop hanh trinh khac cho gia twong (rng

*0

% Thong tin ban dd (Map)

Kich vao biéu twong

@

®

)

(Maps) dé hién thj ban dé dwérng bay ctia hanh trinh.

Travelport Smartpoint - Window 1

©) 3 5 .
e Mzdnmunems; ma 3 L af CHINA L, 5
E AN IRAN | [eane Q\': FHNA + %
i) s, : % + Eost
GERIA PAKISTAN China
LGERIA LIBYA 2 @ @ o
: a N o
::‘a’"’" I A A /OMAN . _i 2000 miles
A [ @R SUDAN N © 2014 Microsoft i
vine - ferosoft Q o
B _‘

Sort by |Price

1086300C +<

VND 3

2

1338300C ; 1
e ih
[FRules |
1380700C : 1
VD i

372

324

3104 R
E

753 B
376 0
361 0
752 B

753 B
378 0
371 0
752 B

210CT
210CT
270CT
270CT

910CT
020CT
270CT
270CT

010CT
820CT
270CT
280CT

HAN CAN 0835
CAN PEK 1300
PEK CAN 1530
CAN HAN 2215

HAN KUL 1320
KUL PEK @025
PEK KUL @130
KUL HAN @945

HAN KUL 1320
KUL PEK 2025
PEK KUL 0855
KUL HAN @945

J1115KWE
1625KE
1845M0
2315M0

1745WE
0635TH
2800M0
1210M0

1745WE
0635TH
1535M0
1210TU

320
321
330
320

738
772
333
738

738
772
772
738

ELEXSS6
ELEXSS6
ELEXSS6
ELEXS56

OBC3MVN
OBC3MVN
O0BC3MVN
OBC3MVN

OBC3MVN
OBC3MVN
OBC3MVN
OBC3MVN

HAN - PEK 6h 50m

Hanoi (HAN) to Guangzhou (CAN)

Departs Wed Oct 01 at 8:35 AM

Arrives Wed Oct 01 at 11:15 AM

1h40m nonstop

China Southern Airlines - Airbus Industrie A320-100/200
Class 'E

Times Vv Airlines v Airports vV

Guangzhou (CAN) to Beijing (PEK)
Departs Wed Oct 01 at 100 PM
Arrives Wed Oct 01 at 4:25 PM
3n25m nonstop
China Southern Airlines - Airbus Industrie A321

Class R
BOOK
PEK - HAN 8h 45m
Beijing (PEK) to Guangzhou (CAN)
Departs Mon Oct 27 at 3:30 PM
- Arrives Mon Oct 27 at /:45 PM -
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Quay tré lai man hinh két qua Fare Shopping

Phong to/thu nhé ban dd

Sé&p xép két qua hién thi theo Price, Departure Time
hoac Journey Time

Stops v

Chon sé diém dirng

HAN-BJS DEPART
12:00 AM - 11:59 PM

BJS-HAN DEPART
12:00 AM - 11:59 PM

HAN-BJS ARRIVE
12:00 AM - 11:59 PM

BJS-HAN ARRIVE
12:00 AM - 11:59 PM

Chon khodéng thoi gian khéi hanh va thei gian dén

Times v

Airlines Select All | Unselect All

China Southem Airlines
Malaysia Airline System Berhad
|w] Karean Air lines Co Lid

Tha' Airways Intl Public Co Lid
Singapore Airlines

Cathay Pacific Airwvays

Heng Kong Cragon Airlines
Heng Kaong Airlines Limited
1..nfi».=~_1:r'an'| Airlines Corparation

Chon / Khéng chon hién thj gia ctia nhirng hang nay

A HIDE MAP

An ban db

Xem thdng tin chi tiét vé gia(NVA, NVB, Fare Calculation,
Tax....)

Xem théng tin chi tiét vé diéu kién gia

Pat ché
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1.1 Cau lénh va hanh trinh co ban

FSLON10JANDXB One Way
FSLON10JANDXB20JANLON Round Trip
FSBKK11JUNHKG17JUNSIN20JUNTYO25JUNBKK ' Circle Trip
FSLON10JANDXB--AUH20JANLON Surface
FSROM11JUNX-JFKCVG20JUNX-JFKROM Transit city (X-JFK)

1.2 Cac bé sung cho cau lénh

FSFRA10JUNLON17JULFRA+:USD

Tinh gi4 bang tién USD

FSSYD11JUNTYO/QF19JUNHKG/CX

C6 s lwa chon vé hang cho tirng chang

FSHAN19MARBKK25MAYHAN++/TG/QR

Lwa chon hang cho toan bé hanh trinh

FSFRA10JUNLON17JUNFRA+*C10

Passenger Type Code - khach tré em 10 tudi

FSFRA10JUNLON17JUNFRA+:P

Private Fares — Chi tinh v&i gia riéng

FSFRA10JUNLON17JUNFRA+-ACCT

Gia riéng voéi account code

FS2FRA10JUNLONZ20JUNFRA

Tinh cho 2 khach

FSFRA17MARHKG+CLH

Hang xuét vé LH

FSFRA10JUNLON17JUNFRA+P1.2*C0O7

M6t ngudi I6n va 1 tré em 7 tudi

FSSIN10JUNHKG-BUSNS10JULPAR-FIRST

C6 sw lya chon vé khoang cho trng chang
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2. FARE SHOPPING DUNG GIAO DIEN

MQ

Silss

Q21 ré
SEE] o4
SEss

Qo2 [t

Kich chudt vao nit = = s& hién thj cira & Smartpanel nhw bén dwéi:

Smartpanel X
Basic | Advanced Choose a template to apply... b
Multi To Multi  Time Cabin Direct LEAQ Carriers
> ‘ 13Jan ANY || Mo preference v
Insert segment aften |1 W @ Fare Type:  Puhblished and private w| Account Code: v

Passengers 1 w | ADT w @

e | seour | Soens | Cance |

2.1 Basic Tab

St dung tab Basic dé nhap cac thong tin nhw diém kh&i hanh, diém dén, ngay bay...

Depart Ngay kh&i hanh
From Code thanh phé/Code san bay kh&i hanh
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Multi Chtrc nang Thanh phé cé nhiéu san bay (Multi airport city).
Trong trwéng hop cét From dién moét code san bay cu thé, vi du san bay JFK
cta thanh phd NYC,
< Néu cot Multi dién N hay dé tréng thi hé théng sé chi hién thi hanh trinh
cla san bay JFK thoi.
% Néu cot Multi dién Y hay M thi hé théng sé& hién thi hanh trinh cta nhiéu
code san bay khéac cta thanh phé NYC ngoai JFK nhw EWR, LGA, ...
Time Gi® bay cu thé
Cabin Cac Khoang trén may bay (Economy, Premium Economy, Business, First,
Premium First)
Direct < Dién Y: hién thi chi cac chuyén bay thang
% Dién N hodc dé tréng: hién thi ca cac chuyén bay thdng va chuyén bay
ndi chuyén
I/E/IO Include/Exclude/Only — Bao gém/Loai tr¥/Chi hién thj gia cGa nhitng hang
dwoc chira & cot Carriers bén phai
Carriers Céc hang cu thé
IIEIS Include/Exclude/Specific routing — Bao gém/Loai trte/Phai ni chuyén qua cac
thanh phé/san bay dwoc chira & cdt CNX bén phai
CNX Code thanh phé/code san bay néi chuyén
Kich vao déu cong @ dé bd sung thém mot chang méi. Co thé bd sung tdi
Insert after Segment da 8 chang.
Fare Type Céc loai gia (Published only, Private only, Net only, Published and private,
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Published, private and net.

Account code Thém Account code ctia Gia riéng(Private fare) néu cé

Process as one ways = Tach mét hanh trinh khix hdi thanh 2 hanh trinh mét lwot

Passengers Lwa chon so khéch.
Kich vao déu cong ® dé bé sung thém khach.

Kich vao diu nhan ® dé xoa khach.

2.2 Advanced Tab

Tich vao cac 6 vudng bén dwdi dé két qua tim kiém dwoc loc theo cac tiéu chi nhw mong muén.

Basic | Advanced Choose a template to apply.. v
Fare Modifiers g Penalty Modifiers Connections Availability Modifiers
[IMo winimum Stay [+]stop Direct [Jreduce Flight Times to: I:I
[IMo waximum Stay [#]Meon-step Direct [Jreduce Ovemnights to: I:I
DAccoth Code Only |:| Mo Advanced Purchase S'ngle |:| Multi Airpert Connecticns
[]7ax Exempt E_E?Pewa ty Tolerance: 0 v Daouble

[[IMo Cabin Downgrade Discount Modifiers [+ online

I:I :"Iterline
W

V. FARE QUOTE - TiNH GIA CHO BOOKING FILE (H/FQ)

Cac cau lénh tinh gia co ban:

% FQ:USD/CYY/ET Tinh gia cho ding hanh trinh va hang da dat

< FQBB:USD/CYY/ET Tim gi& thap nhéat va con ché

% FQBA:USD/CYY/ET Tim gia thap nhat, khéng quan tam téi tinh trang ché
< FQA:USD/CYY/ET Tim t6i da 4 gia cho hanh trinh va hang da dat

(Lwu y: thay YY béng code hang xuét vé)
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1. FARE QUOTE - FQ
Y nghia:
- Tinh gia thap nhét cho hanh trinh da dat (Bung hang dat chd da dat trong BF)
- Tinh gia cho hanh trinh c0 t0i da 16 segment va toi da 8 fare components
- Toi da 4 loai ma hanh khéch trong 1 cau Iénh
Vi du ta c6 BF sau:
NL8L7G/56 SGNNH N343560 AG 37316753 14MAY

1.1CAO/ANHTUMS 2.1NGUYEN/HONGTHUANMS
3.1NGUYEN/THEHOANMSTR*P-C@7 4.I/1DANG/VIETANHMSTR*12AUG13

1. KA 296 L 26MAY HANHKG HK3 1835 1335 0O~ E MO
2. CX 271 L 29MAY HKGAMS HK3 @e15 @655 OF E TH
3. CX 278 L 20AUG AMSHKG HK3 1255 #@620 OF E WE/TH
4. KA 297 L 23AUG HKGHAN HK3 ©848 @940 OF E SA
&

Lénh tinh gié&: >FQ:USD/CCX/ET

>FQ:USD/CCX/ET

P5GR FARE TAXES TOTAL PSG DES

FQA 1-2 usD 1139.06 358.30 2994.60 A[}T_ 1
GUARANTEED

FQA 32 usph 881.00 319.30 12@e.30 CE!?_ 2
GUARANTEED

FQA 4 usD 366.00 269.20 635.20 INF _ 3
GUARANTEED . _ 4

GRAND TOTAL INCLUDING TAXES **** usD .10 )
**ADDITIONAL FEES MAY APPLY**SEE >FO-

Chu thich:

1. Tinh gia cho PSGR (passenger) — khéach sb 1 va 2,

FARE: gia chwa thué tinh bang ddng USD cho 1 khach

TAXES: tong thué cho 1 khach

TOTAL: tdng gia da bao gdm thué cho 2 khach

PSG DES (Passenger Description) - loai khach: ADT - nguw&i Ion
2. Twong tw chi thich sé 1, 4p dung cho khach sb 3 1a CO7 — tré em 7 tubi
3. Twong tw chi thich sé 1, 4p dung cho khach sb 4 14 INF — tré so sinh

Gia nay dwoc dam bao néu xuét vé trong cung ngay

5. GRAND TOTAL: téng gia cudi cuing cho ca BF
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2. FARE QUOTE BEST BUY - FQBB

Y nghia:

- Tim gi& thap nh4t cho hanh trinh (hang dat ché cla gia dé co thé khac véi hang dét ché trong BF)
véi diéu kién hang cuta gia ddy phai dang con ché (available)

- FQBB chi quote cho téi da 8 segment (v&i tinh trang chd confirm, khéng ap dung cho chang dang
waitlist)

2.1 BF khéng c6 chang waitlist

Strdung: Van ap dung BF trong phan lénh FQ

Lénh tinh gia: >FQBB:USD/CCX/ET

>FQBB:USD/CCX/ET
#%% BEST BUY QUOTATION ***
LOWEST FARE AVAILAELE FOR THIS ITINERARY

DIVIDE BOOKING LE _TO BREEROO ET SEPARATELY
#ER BOOK BF SEGMENTS 1V,/2V/3N/4N 1
PS5GR QUOTE BASIS FARE ' TOTAL PSG DES

FQA 1-2 VIMVN+ usD 914.80 358.30 2544 .68 ADT
GUARANTEED
*%% REBOOK BF SEGMENTS 1M/2M/3N/4AN ***
FQA 3 MEMVN+ usD 710.0@ 319.38 1029.38 Ce7
GUARANTEED
%% REBOOK BF SEGMENTS 1M/2M/3N/4AN ***
FQA 4 MEMVN+ usD 242.80 269.20 511.20 INF
GUARANTEED
GRAND TOTAL INCLUDING TAXES **#% usD A4885.160

**ADDITIONAL FEES MAY APPLY**SEE >FO-

Chu thich:

1. 1V/2V/3N/4N: Muébn 14y gia nay can phai déi hang d&t chd, chang 1 va 2 hang V, chdng 3 va 4 hang N
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2.2 BF c6 chang waitlist
Lwu y: Néu BF c6 ching waitlist thi phai cho thém bé sung chang vao cau 1énh tinh gia. Hé théng sé tra
vé gia thap nhat ma diéu kién cla gia d6 khdng yéu cau tat ca cac chang phai dwoc confirm.

Lénh tinh gia: >FQBB:USD/CCX/S1-4/ET

3. FQBA (Fare quote best buy lowest Available regardless of Seat availability)

Y nghia:

- Tim gi& thap nhat cho hanh trinh (hang dat ché cla gia d6 co thé khac véi hang dét ché trong BF)

ma khéng quan tdm dén tinh trang ché cda hang cla gia dé

- FQBA chi quote cho téi da 8 segment (véi tinh trang ché confirm, khéng ap dung cho chang dang

waitlist)
Strdung: Van ap dung BF trong phan Iénh FQ

Lénh tinh gié: >FQBA:USD/CCX/ET

>FQBA:USD/CCX/ET
*EE BEST BUY QUOTATION ***
LOWEST FARE FOR THIS ITINERARY - FOR INFORMATION ONLY

PSGR QUOTE BASIS FARE TAXES TOTAL P5G DE5S

FQA 1-2 N3MVN usD 809.06 357.98 2333.80 ADT
GUARANTEED

FQA 3 N3MVN usD 634.0@ 318.90 852.90 Cea7/
GUARANTEED

FQA 4 MEMVIN+ usD 242,00 269.20 511.20 INF
GUARANTEED

GRAND TOTAL INCLUDING TAXES *#%* usphD 3797.986

Chu thich:

1. Gia thap nhét cho BF nay la gia hang N cho tat ca cac chang nhwng hét ché roi.
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4. FARE QUOTE ALTERNATIVES - FQA

0,
°

-

Y nghia

FQA c6 thé quote tbi da 4 gia tly chon cho hanh trinh da dat.

FQA thwong dwoc diang trong trirong hop: Hang tham gia trong hanh trinh s& dung 1 hang dat chd
cho céc loai gia khac nhau. Vi duy, cung 1 hang B nhwng cé nhiéu Fare Basic (BEE3M, BEE6M, BRT,...)
véi cac didu kién gia khac nhau twong &ng; st dung FQA dé chon loai gia phu hop véi nhu cau cia

khach hang (Vi du: khach hang cé thé khéng muén gia thap nhét vi c6 nhiéu diéu kién han ché va chon

gia cao hon véi it han ché hon).

< ViduBF sau

KPCPLW/56 SGHNNH N343568 AG 37316753 O6MAY
1.1CAQ/ANHTUMS

1. TG 561 ¥ 270CT HAMBKK HK1 1@3@ 1220 0O*
2. TG 568 Y 18NOV BKKHAN HK1 8745 0930 O0*
N
Lénh tinh gia: >FQA:USD/CTG/ET
>FQA:USD/CTG/ET
PSGRS 1 ADT
QUOTE BASIS CONSTR QUOTE STATUS FARE .USD
YRMTG R- GUARANTEED 710.7@
YLRTNVN  R- GUARANTEED 501.70

MAMMNNMNNNRREREERRRNMEE

REFUND/CNCL FEE UsD1ee/
EQUIVALENT/REFUND WITHIN

98DAYS AFTER TICKET EXPIRY

LAST DATE TO PURCHASE TICKET: 270CT14
E-TKT REQUIRED

VALID OM TG OPR/NOMN END

RFMD FEE USD56.

REFUND WITHIN 9@DAYS AFTER

TICKET EXPIRY

LAST DATE TO PURCHASE TICKET: 270CT14
E-TKT REQUIRED

FARE HAS A PLATING CARRIER RESTRICTION

E MO
E MO

FQG <mmm 1
FQC <mmm 2
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Chu thich:

1. Gias61
QUOTE BASIS: Ma gia cuéc
CONSTR: Quy dinh vé hanh trinh (R - Routing; M - Mileage)
QUOTE STATUS: Gia nay dwoc ddm bao néu xuét vé trong cung ngay
FARE.USD: Téng gia da bao gdm thué tinh bang USD cho 1 khéch

2. Giasb 2, twong tw cha thich sé 1

< Lwu gia vao trong BF

Chon gia sé 1 dé lwu vao BF: >FF1
PSGR FARE TAXES TOTAL P5G DES
FQG 1 uspD 594,00 116.7@ 718.78 ADT
GUARANTEED AT TIME OF TICKETING
GRAND TOTAL INCLUDING TAXES #*##%# usD 718.78
**ADDITIONAL FEES MAY APPLY**SEE »FO-
ADT LAST DATE TO PURCHASE TICKET: 270CT14
ADT E-TKT REQUIRED
>
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% CAC MUC BO SUNG CHO CAU LENH CO BAN

Chi dinh hang xuat vé la UA  /CUA Béat budc cho moi cau lénh tinh gia cho BF
2 Chira déi twong khach /P1.2*C08.3 Tinh gia cho khach 1 la ngwi I&6n , khach 2
| tré em 8 tudi, khach 3 1a INF
3 | Tinh gia cho CHD di kém vé&i  /P2*C08/ACCVFR | Khéch s6 2 |a CHD, di kém véi khach nguoi
khach ngu&i Ién cé ma khach Ion la VFR
4 | Tinh gia cho CHD di kém véi  /ACC
khach ngudi Ién nhwng dwoc
dat riéng & mét BF khac
5  Tinh gia cho mét sb chang /S1 Chi tinh gia cho chang bay 1
trong BF 1S2-4 Tinh gia cho chang bay 2, 3, 4
/1S2.5 Tinh gia cho chang bay 2 va 5
Hang dat ché Y Chi str dung 1 trong 2 Iya chon nay trong
Fare Basis @BLXAP caulenh FQ
8  Tinh gia theo khoang FQBB++-ECON Tinh gid theo kh £ BUs
) inh gia theo khoang Economy, Business,
FOBB++-BUSNS  mirst (Iwu y: chi ap dung véi FQBB va FQBA)
FQBB++-FIRST
9  Stopover IX2.4 Khong dirng tai diém dén cta chang 2 va 4
/03.5 Dirng (Stopover) tai diém dén clta chang 3
vabs
10  Private fare (néu co) P Chi tinh gia riéng
Public fare ‘N Chi tinh gia cong bd
11  Ngét gia /IMB1.3 Phai ngat gia tai diém dén cta ching 1 va 3
INB2 Khong ngat gia tai diém dén cta chang 2
/OB1.3 Chi ngét gia tai diém dén cha chang 1 va 3
12  Mién thué ITE-FR Khéng tinh thué FR trong BF
13 Loaitién :USD Tinh bang déng USD
14 | Account Code (VD: GVN) -GVN Tinh gia c6 account code
Tinh lai gia qua kh¢ vao ngay 1AUG13
.T1IAUG13 (ngay xuat ve hoac ngay quote gia) — Gia
_ qué kht va thué qua kh
15 | Tinh gia qua khtr e
.H1AUG13 Tinh lai gia qua khtr vao ngay 1AUG13
(ngay xuat ve hoac ngay quote gia) — Gia
qua khr va thué hién tai
Vidu:

>FQ:USD/CDL/P1.2*C07.3/X2

Tinh gi4 cho BF véi DL la hdng xuét vé, khach s6 2 1a tré em 7

tudi, véi gid str khong divng & diém dén cla chéng 2
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5. XEM CHI TIET GIA, THUE

L4y vi du cta lénh >FQ:USD/CCX/ET & trén, ta c6 3 dong gia: dong 1 ap dung cho nguwoi I6n, dong 2

cho tré em, dong 3 cho tré so sinh.

Sau cau lénh tinh gia, néu mudn c6 thé xem chi tiét gia va cac khoan thué

Lénh: >FQL1 (1: ladong gia sé 1)
FQA FLIGHT DATE DEP ARR (DEP. CITY) FARE FLOWN MPM : 1
QUOTE 1 PSGR 1 ADT 2
1 KA 296 L 26MAYA 1@351335 HARN
2 CX 271 L 29MAY4 00150655 HKG
2A 5 18@.68
3 CX 278 L 28AUGA 12556628 1 AMS R
3A Q 4.25
3B 4 W 3MVN *ENUC 515 .00 CX
A4 KA 297 L 23AUGA 82428948 HKG
5 HAN R
5A Q 4.25
5B 3 L3MVN =ENUC 515.0a CcX
TOTAL **NUC 1138.58 - 5
5C TAX 16.8@ 1C 31.88 HK 17.68 CJ 21.38 RN
5D TAX 220\ 269.20 YR } 6
5 CEARE *USD 1139, 02> TOTAL USD 1496.90> <4mmm 7
E NEND.RFND/NSHWUSD1@8/
E RBKFOC.VLDCX17928/91ATSUR.
TOUR CODE: HAN1195FF58@ 8
LAST DATE TO PURCHASE TICKET: 26MAY14
E-TKT REQUIRED
Chu thich:
1. Tiéu dé cha cot:
FLIGHT S6 hiéu
DATE Ngay bay
DEP Gio khéi hanh
ARR Gio dén
DEP.CITY  Céc thanh phé trong hanh trinh
FARE Gia tinh bang déng NUC- Neutral Unit of Contruction - Béng tién trung gian dé xay

dwng gia (INUC ~ 1USD)

(phia dwdi c6 chir M la phwong phap tinh gia Mileage, R- Routing)
FLOWN Sb dam bay thuc té
MPM S6 dam bay cho phép tbi da

Galileo Vietnam Page 76



N

Tinh gia cho 1 kh&ch la ngudi I&n (ADT)

Hang dat ché twong (rng cho tirng hanh trinh

oW

Fare basic cho tirng doan tinh gia

o

Tbng gia (Base fare- chwa bao gdm thué) bang déng NUC

6. Cac loai thué

7. Téng Base fare quy ddi tr NUC sang tién ctia nwéc khéi hanh, sau dé déi sang tién nwdc ban vé
(néu cd), sau dé cong tong thué ra TOTAL (téng gia cubi cung)

8. Cac ghi chu:

E NEND.RFND/NSHWUSD100/

E RBKFOC.VLDCX1790/91ATSUR: Dong Endorsement (ghi tom tat cac diéu kién cla gi)

TOUR CODE: Theo quy dinh cua hang

LAST DATE TO PURCHASE TICKET: Ngay cudi cling phai mua vé

E-TKT REQUIRED: Y&u cau xuat vé dién tl
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6. SURCHARGE (Q) VA STOPOVER CHARGE (S)

Day la cac khoan phu phi, dwoc tinh trong Base fare.

L4y vi du >FQ:USD/CCX/ET & trén, sau dé danh Iénh  >FQL1 dé xem chi tiét gia thué cha dong gia

s6 1
FQA FLIGHT DATE DEP ARR  (DEP. CITY) FARE FLOWN  MPM
QUOTE 1 PSGR 1 ADT
1 KA 296 L 26MAY4 10351335 HAN
2 CX 271 L 29MAY4 00150655
2A <4 1
3 CX 270 L 20AUGA 12550620 1
3A <4
3B L3MVN . CX
4 KA 297 L 23AUGA 03400940 HKG
5 Ja) ;
5A 225 D qum )
5B L3MVN 0 00 CX
TOTAL **NUC 1138.50
5C TAX  16.00 JC 31.00 HK 17.60 C3J 21.30 RN
5D TAX 2.80 W  269.20 YR
SE*FARE*USD  1139.00 TOTAL USD  1496.90
cha thich:

1. Surcharge (ky hiéu Ia Q) la khoan thu thém (quy dinh trong doan diéu kién sé 12)

2. Stopover charge (ky hiéu la S) la khoan phu phi trd cho viéc Stop tai 1 thanh phd nao dé (quy

dinh chi tiét trong doan diéu kién sb 8)

Nhw vay, trong vi du nay cé 1 khoan S 100.00 NUC (twong dwong 100.00 USD) va 2 khoan Q 4.25x 2 =
8.50 NUC (twong dwong 9.00 USD), tbng la 109.00 USD
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7. XEM Y NGHIA CAC LOAI THUE

Thué dwoc quy dinh bdng ma 2 chi¥, do tirng nuwdc quy dinh. Vi vay, dé tra tén mét loai thué can tra

trong bang thué cta nwéc dé.

Hién thj bang thué ctia mot nwéc:

>FTAX-code nwéc

>FTAX-tén nwéc

Vidu: >FTAX-FR  (Hién thj bang thué cia nuwéc Phap)

FTAX-FR

}**************************************************************

FRANCE
e R T P e T e
THE FOLLOWING TAX ASSESSMENTS APPLY_T0O FRANCE.:
ATRPORT TAX >FTAX-FR/FR-
IVIL AVIATION TAX >FTAX-FR/FR-
FISCAL TAX >FTAX-FR/FR-
ATR PASSENGER SOLIDARITY TAX >FTAX-FR/IZ-

PASSENGER SERVICE TAX >FTAX-FR/QW-
PASSENGER SERVICE CHARGE INTL >FTAX-FR/QX-
AT ADJUSTMENT TAX >FTAX-FR/UI-

1. Danh séch céc loai thué ctia nwéc Phap

2. Mubdn xem chi tiét loai thué nao thi kich vao phan ch® mau xanh 14 cay bén phai
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>FTAX-FR/FR

AR R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R

NAME OF COUNTRY: FRANCE
NAME OF TAX:

CIVIL AVIATION TAX
TAX CODE: FR

TAX DEFINITION:

APPLICABLE TO ALL TICKETS ISSUED IN

INCLUDING

IRRESPECTIVE OF PLACE OF ISSUE.

)>

. Tén nuwéc
. Tén thué

1
2
3. Mathué
4

. Dbi twong ap dung cda thué

FRANCE OR
ABROAD FOR EACH DEPARTURE FROM A FRENCH AIRPORT

FRENCH OVERSEAS DEPARTMENTS

Lwuy: YQ/YR la 2 loai thué dac biét (thwéng gébm thué bao hiém va phu phi xéng dau) do cac hang

cap nhat truc tiép qua cong ty ATPCO

8. XEM TRUONG GIA LUU TRONG BF

Két qua cla I&nh tinh gia FQ (trir Iénh FQ tinh theo hang d&t chd) va FQA sé duoc tw dong dién vao BF
trong trwong FILED FARE (*FF)

NL8L7G/56 SGNNH N343560 AG 37316753 14MAY
1.1CAO/ANHTUMS 2.1NGUYEN/HONGTHUANMS
3.1NGUYEN/THEHOANMSTR*P-C@7 4.I/1DANG/VIETANHMSTR*12AUG13

296 L 26MAY HANHKG HK3

271 L 29MAY HKGAMS HK3

1. KA
CX
CX
KA

Bowos

n@

276 L 28AUG
297 L 23AUG

AMSHKG HK3
HKGHAN HK3

1835 1335
8e15 8655
1255 #8620
e84e es4e

O:i:
O:i:
O*
O*

E MO
E TH
E WE/TH
E SA
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Thuwc hién bao nhiéu cau lénh FQ, c6 b4y nhiéu két qua dwoc lwu vao truéng FILED FARE

DPé mé trwdng FILED FARE, ding Iénh: >*FF hoac kich vao nat *FF nhw hinh trén

FQ1 - S1-4 AP 14MAY14 / « 1
P1 CAO/ANHTUMS ADT *  USD 5058.90
P2 NGUYEN/HONGTHUANMS ADT *  |SD 5058.90
P3 NGUYEN/THEHOANMSTR co7 *  USD 3846.90
P4 DANG/VIETANHMSTR INF * USD 747.20
Chu thich:

1. FQ1: Gia sb 1, tinh cho segment tir 1 dén 4, gia dwoc tinh ngay 14MAY14

G - Guaranteed: Gia dwoc ddm bao néu xuat vé trong cung ngay tinh gia

% Xem chi tiét gia

>*FF1 Xem chi tiét gia s6 1
>*FF1/P1 Xem chi tiét gia s6 1 ctia khach 1
FQ1 - S1-4 AP 14AMAY14 56/AG
P1 CAO/ANHTUMS ADT G * USD 5058.90
HAN KA HKG CX AMS Q4.25M2346.08YRT CX HKG KA HAN Q4.25M2346.00 } 1

YRT NUC4700.50END ROE1.©
FARE USD47@1.0@ TAX 16.80]JC TAX 31.@0HK TAX 17.60C]1 TAX 21.38R }. 2
N TAX 2.80VV TAX 269.28YR TOT USD5858.90

*E*ADDITIONAL FEES MAY APPLY*®SEE>FO1-

S1 FB-YRT B-20K
52 FB-YRT B-208K
53 FB-YRT B-208K :
54 FB-YRT B-20K

LAST DATE TO PURCHASE TICKET: 26MAY14
T P1-4/51-4/ET/CCX

Dong Fare calculation
2. Dong quy ddi tir NUC sang tién nwédc khdi hanh, cac loai thué, tbng gia da bao gébm thué
3. S1-Segment 1, FB — Fare Basic, B — 20K: hanh ly mién cwéc 20 Kg

Luwu y: Khi két thac BF, hé théng chi cho phép Iwu 1 gia cho 1 khéach trén 1 segment
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% Mubn xoa trwong Fare

FX1 X04 gia s 1
FX1.3 Xo04a giasd 1va3
FXALL X04 tat ca cac gia trong truong fare
% Xem chi tiét gia Net, gia in vé (néu c6): >*NTD1/D

9. XEM DIEU KIEN GIA

Kich vao dong “Display Rules”

>FQ:USD/CCX/ET

P5GR FARE TAXES
FQG 1-2 usp 4701.00 357.980
GUARANTEED AT TIME OF TICKETING
FQG 3 uspD 3528.080 318.9@ 3846
GUARANTEED AT TIME OF TICKETING
FQG 4 uspD 478.60 269.20 747
GUARANTEED AT TIME OF TICKETING
GRAND TOTAL INCLUDING TAXES **#** usD 14711.
**ADDITIONAL FEES MAY APPLY**SEE >FO-
ADT LAST DATE TO PURCHASE TICKET: 26MAY14
ADT E-TKT REQUIRED
cev LAST DATE TO PURCHASE TICKET: 26MAY14
cev E-TKT REQUIRED
INF LAST DATE TO PURCHASE TICKET: 26MAY14

INF E-TKT REQUIRED

<Display Rules»d
>

TOTAL P5G DES

18117.88 ADT

.90

. 20

S

cev

INF
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10. FARE QUOTE GUARANTEE - CHINH SACH PAM BAO GIA

Galileo dam bao cho céc gia dwoc tinh va xuét tw dong tlr Galileo 360° Fares vao thoi diém xuét vé. Néu
hang giri ADM (Agent Debit Memo) vé cac vé nay thi Galileo chiju trach nhiém tim hiéu va sé boi thuéng
cho dai ly néu 16i sai thudéc vé hé thdng, hodc sé cung cap bang chirng cho dai ly néu 16i sai thudc vé

hang (Xem Lwu y)

Mdi gia dworc tinh cho BF sé c6 1 ky tw thé hién trang thai cla gia (status code) va 1a ngudn dé xac dinh
gia do cé dwoc dam bao hay khéng (xem danh sach cac ky tw nay & dwéi day). “Dam bao” nay khong
phai la ddm bao gia thAp nhat ma la gia nay co6 gia tri vao thoi diém xuét vé.

TAt ca cac thué (khéng chinh stra) di theo gia tinh tw dong sé dwoc ddm bao nhw gia

e LPU Y****

Tinh hop |é cia ADM: Chi cac ADM dap &rng tat ca céac tiéu chi sau méi dwoc coi la hop 1& va dwoc

Galileo chiu trach nhiém tim hiéu va giai quyét
1. ADM vé vé duoc tinh va xuét tw dong trén hé théng (Trang thai cta gia xuét vé [a G, A, C hoac P)
2. ADM phai duoc glri téi Galileo trong vong 1 nam tinh t& ngay xuét vé
3. Vé (dwoc tinh gia va xuét tw dong) khéng dwoc vi pham cac quy dinh vé dat chd va xuét vé cud hé
théng va cac hang hang khéng
4. Pai ly cung cap day du cAc tai liéu can thiét : ban copy ADM, copy vé xuét , théng tin dai ly xuét vé

(PCC), Thdng tin dai ly (Tén/dia chi/email/PCC) va cac théng tin khac lién quan

=% \/i tri ky tw thé hién trang thai gia
S*FF

Gia chwa xuét vé

FQ1 - $1 AP 14AUGT3 44/AG
>FOCTG:USD/ET

P1 NGUYEN/VANANMR ¥ USD 194.50

Gia da xuét vé

FO1 - $§1 AP 14AUGT3 4u4/AG
>FOCTG:USD/ET
P1 NGUYEN/VANANMR E 2179901837432
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Fare Quote Status Codes

Gia khi xuat vé c6 céc ky hiéu sau sé& dwoc ddm bao

Ky hiéu Giai thich

A Airline private fare .

C Computer generated.

G Guaranteed fare (public fares)
P Agency private fare

DAC BIET LUU Y: GIA CHi BrQgCc DAM BAO TOI DA DEN 12H DEM CUA NGAY TiNH
GIA. SANG NGAY HOM SAU, GIA SE Bl CHUYEN TRANG THAI SANG KY HIEU KHAC, KHI PO
KHONG CON bUQC bAM BAO NIFA. NEU TIEP TUC XUAT GIA PO, PAI LY CcO THE Bl NHAN
ADM. BE TRANH VIEC PO, BPAI LY CAN LAM LAI LENH TiNH GIA.

Gia xuat vé co cac ky hiéu sau sé khéng dwoc Galileo dam bao:

Ky hiéu Giai thich
B Built fare, gia do AG ty tao
H Host airline guarantee. Hang dam bao

I Invalid fare, gia khéng con gia tri do sw thay ddi hanh trinh

M Manual fare. Gia dwoc AG thay déi, stra chiva tir gia tinh tir hé thdng

Agency private fare, khong dwoc dam bao triv truo’ng ‘hop gia riéng
P dwoc tinh dwa trén gia céng bd: tdng hodc gidm sb tién — phan
Calculated contract hoac gia do Galileo Vietnam cap nhat cho dai ly.

R Restored Fare: phuc héi lai gia dé xuét lai vé

T Ticketed — dung trong history dé thé hién gia da xuét

U Unticketable — khong thé dung dé xuét, ap dung khi di liéu bi thiéu
hoac stra doi sai.

X Expired fare. Gia da bi hét han

N Gia khéng con dwoc dam bao do khong xuét vé trong théi gian

quy dinh
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F.CAC LUU Y QUAN TRONG

1. KHONG huy di va dat lai trong cing mét giao dich Iénh. Viéc nay cé nguy co cao dan dén tinh
trang sai léch thdng tin gitra Galileo va hé thdng cta Airlines. Vi du: hang khéng thay ching bay méi, hay
chang bay mai bi NO — khong ¢6 ché, ...

Can tach riéng viéc hay va dat lai

Vi du: khi can hly di va dat lai chdng 1 (déi ngay, hang...)

- Thao tac sai: hay va dat lai cung lac - Thao tac dung:
+ Hay chang 1: >X1 + Hly chang 1: >X1
+ D4t lai chang 1 luén + Két thic BF :>R.P+ER
o t+ Dat lai
t+ Két thac BF :>R.P+ER )
t+ Két thuc BF :>R.P+ER

Ngoai ra, cac Iénh dbi ngay (@1/13JUN), dbi hang (@1/C) ... dwoc coi la lam trong cuing 1 giao dich I&nh

va chi dwgc str dung trwédc khi tao thanh BF.

2. Tach Booking:

Sau khi tach BF, Quy dai ly can kiém tra BF méi da dwoc tat cd cac hang trd vé code hang méi chwa
(kiém tra truéng Vendor Locator) truéc khi thwe hién bat clr viéc stra, xda gi & ca hai BF tach va gbc

(code hang & BF tach va gbc phai khac nhau)

Quy dinh cho cac hé théng la can doi 4 tiéng cho viéc trd code méi, néu chua thdy cé code mai tra vé,

xin vui 16ng théng bao lai cho Galileo.

Viéc hay/stra BF tach truwde khi co code hang tra vé cé thé gay ra viéc mat link gitra hé théng va hang,

khién hang c6 thé khong thay sb vé xuét sau do.

3. Uu tién dat BF méi:

Mét s6 hang ciing da khuyén céo tranh dat lai trén cac BF da hdy hét hanh trinh, hodc BF bj Noshow. Do

do, Quy dai ly vui long dat sang BF mai.
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4. Thwéng xuyén x ly Queue: Viéc xt ly Queue thwdng xuyén sé giup dai ly phat hién ra cac bat

thwdng sém nhét dé kip thoi giai quyét, tang kha nang dat lai ché, ...

Vi du: mét booking cé 3 khach, tinh trang ché la HK, cé vé rat binh thwdng.

Tuy nhién, trong phan Vendor remarks (Queue 16), hang lai théng bao 1a da hiy ché 1 khach do bi dup.
Mét sé Queue quan trong, can kiém tra thwdng xuyén:

Q23 - HX NOTIFICATION , Q21-UNABLE TO CONFIRM, Q16- VENDOR REMARKS,...

5. Duplicate BF
Dup ¢6 thé do ban than dai ly hoac khach. Hang cé thé hdy ngay BF bat ky (thwong la BF dat truwéce) tuy
nhién cé thé méi chi thdng béo cho AG vé kha néng bi dup véi 1 code khac nao dé:
- AG tw dat dup (check bang cach goi theo tén) -> hay di
- AG yéu cau AG khac sir dung hé théng khac dat BF dé in vé. Bang ra in xong can hady di thi
quén chwa hiy -> yéu ciu AG kia hay di

- Do pax dat thém & 1 AG khac -> ctc v&i Pax.

6. Dung Iénh @ALL vé&i cac chang HX, UC, UN, NO

Khi hanh trinh bj airlines hay, dai ly phai lam I&énh remove cac chang doé khdi booking bang l1énh @ALL.
Day |a viéc phai lam, néu khéng thwc hién thi dai ly co thé bi airlines thu phi booking cho nhirng segment
do (vi du: CI)

7. Hang control BF

C6 thé do pax hay AG yéu cau hang slra ddi tryc tiép trong BF, khi d6 hang sé control BF va thwéong sé
c6 thdong bao trong vendor remark, vd: PNR RESP CHANGE TO VN X PLS CTC VN FOR ANY
MODIFY), tirc 1a moi sw thay déi sau nay véi BF déu phai do hang thuc hién. Cac thay déi do dai ly thuc

hién v&i BF khdng c6 tac dung va khéng dwoc cap nhat [én hang.

8. P6i tén sau khi két thac BF

Moi trwdng hop déu phai cé sw ddng y clia Hang. Sau do, néu sai tir 1 dén 3 ky tw, dai ly cé thé 1am I&énh

ddi >N.P1@tén méi, néu sai nhiéu hon, vui long goi Helpdesk.

9. Chilrc nang reverse cua Galileo Desktop
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Lwu y: sau khi dung chirc ndng Reverse trong phan File trén thanh Menu (st dung thiét 1ap méc dinh cia

hé thdng) thi cac thiét 1ap cla AG, chi yéu la phim néng sé mét di.

AG can mé lai file phim néng, thiét 1ap lai SET DEFAULT, va SAVE lai toan b6 céc thiét lap.

10. Hanh trinh OPEN cho chuyén néi chuyén

Can dat rd cac chang OPEN twong &ng v&i cac phan cla chuyén néi chuyén. Khi quote gia, thué can

cha y t&i diém stop hay transit gitra cac chdng OPEN d6

Vd: khi dat chang OPEN cho hanh trinh LON-HAN trén CX (thwc té khach sé qua canh tai HKG), can dat

nhw sau:
>0 CX OPEN Y LHR HKG NO1/X (/X: khdng dirng tai HKG)
>0 CX OPEN Y HKG HAN NO1

11. Thué GB cho hanh trinh khé&i hanh tir nwéc Anh: khac nhau gitra khoang Business va Economy.
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G. PHU LUC

I. CAC PHIM TAT

Shortcut Function

Alt+Up Arrow

Alt+Down Arrow

Mé& lai phan tra 161 ctia cau Iénh trwdc /sau

ALT+S Lwu vi tri cac clra s6 hién tai

Alt+’n’ Di chuyén gitra cac Tab. Vi du Alt + 1: chuyén t&i Tab 1

ALT+C Hién thi toan bod ndi dung théng tin (v&i cac thong tin dung MD dé xem tiép) déng thoi
copy néi dung dé

ALT+M Xem tiép céc chuyén bay trong hién thi Availability, hodc E-pricing....

ALT+X Néu vi tri clra s6 thay d6i nhung chwa dworc lwu, thi Alt + X sé chuyén vé vi tri clra s6
trwdre cl

ALT+D
Di chuyén gitra 2 phan man hinh (khi ctra s6 dwgc chia thanh 2 phan trén va dwéi)

ALT+U

ALT+N Tao Tab méi trén clra s hién thoi

ALT+R Dong Tab hién thoi

ALT+W Mé& thanh Next/Pervious Day A s B

ALT+E Béng thanh Next/Previous Day

CTRL+Up Arrow

M@ lai Iénh trwdc/sau do

CTRL+Down Cho phép m& dén t6i da 200 1énh
Arrow
CTRL+Enter Chuyén cau tra 1&i cha hé théng sang mot Tab méi
CTRL+Tab Di chuyén gitra cac Tab cuia clra sb hién tai
CTRL+F12 DAu/M& Travelport Smartpoint App™
CTRL+W d);(:]z;;"lén hinh (néu ctra s6 dang chia thanh 2 phan, thi x6a phan clra s6 dang st
CTRL+S X6a théng tin trén ca hai phan ctva s6 ctia Tab hién tai
CTRL+C Copy phan théng tin dwoc chon
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CTRL+Q Di chuyén gitra cac clra sb clia Smartpoint
CTRL+M M& phan Lich

CTRL+B In théng tin trén phan clra sé hién tai

TAB Chuyén diu nhay vé vi tri gé Iénh

Page Up Chuyén 1&n d4u trang thong tin

Page down Chuyén vé cubi trang thong tin

Il. LENH TAT

#SEAT M& so dd ché cia BF dang hién thi

#TRAM M¢& trang web khach san Travelport Room and More

#VT Truy cap thang vao BF trén trang Viewtrip (BF dang dwgc mé trén Smartpoint
#VTETR M& phan vé dién tir trén trang Viewtrip
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l1I. TOM TAT LENH THUONG DUNG

1. TRUY CAP VAO HE THONG

Truy cap vao hé théng

SON/ZABC (ZABC: sb sign-on)

Thoat ra khéi hé théng SOF
Chuyén sang vung lam viéc B SB
Hién thi cac vung lam viéc OP/W*
Hién thi ma dai ly — PCC c*

2. MA HOA VA GIAI MA (H/ENCODE)

Xem ma thanh phé Jersey (City-Encode) .CEJERSEY
Xem tén thanh phé c6 ma NYC (City-Decode) .CDNYC
Xem méa nwoc Finland (Land-Encode) .LEFINLAND
Xem tén nwdc co ma AU (Land-Decode) .LDAU
Xem ma cua hang hang khéong IBERIA (Airline-Encode) | .AEIBERIA
Xem tén ctia hang hang khéng c6 ma El (Airline-

.ADEI

Decode)

Xem tén cla hang hang khéng c6 ma sb 738 .AD*738
Xem ma cac loai may bay FOKKER (Equipment- EEEOKKER
Encode)

Xem tén loai may bay c6 ma 744 (Equipment-Decode) .ED744
Hién thi tat ca cac bang thuéc nwéc My (Regions- RDUS
Decode)

Hién thj tén cla tiéu bang c6 ma FL nuwéc My .RDUSFL
Xem théng tin ctia san bay c6 ma JFK (City Records) .CRJFK
3. TRO GIUP VE BAN PHIiM
Mé& thém 1 tab m&i (Smartpoint) ALT+N
Di chuyén gitra cac tab (Smartpoint) CTRL+TAB
Xda man hinh ctra s6 dang lam viéc CTRL + W
Xba tat ca cac man hinh CTRL + S

L&y lai cau l&énh da thyc hién

CTRL + miii tén Ién hodc xubng

Hién thi phan tra I&i trudc dé

ALT+ miii tén lén hodc xudng

Cudn man hinh

MD MU MB MT

Thu gon/ Mé& Smartpoint

CTRL+F12

Mé trang Viewtrip ttr Smartpoint

#VT
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4. TINH TRANG CHO VA LICH BAY (H/AVAIL)

Tinh trang chd ngay 23/07 tir SGN-BKK trén VN A23JULSGNBKK*VN
Xem tét ca cac class clia chuyén bay dong 3 (Desktop) A@#3
Hién thi tinh trang chd cé gi® bay khoang 1400 A18JULSGNTPE.1400
Xem céac chuyén bay thang A18JULHANLON.D
Chuyén ndi chuyén qua TYO A19AUGHANLAX.TYO
Chuyén ndi chuyén: chang dau di trén VN, chdng sau trén AA | A1I9AUGHANLAX/VN./AA
Xem tinh trang cho cla hanh trinh nguoc lai 7 ngay sau AR#T7
Tra déng théi chang di va vé (Smartpoint) A15MAYHANBKK+20MAY
Xem théng tin chi tiét vé chuyén bay & dong 4 TTL4
Tra cac thanh vién trong 1 lién minh, vi du: *A DCA/*A
Avail trén cac hang thudc lién minh STAR ALLIANCE (*A) A100CTSINBNE//*A
Tra céc lién minh DCA
Hién thi lich bay to» Hanoi di Paris ctia hdng VN TTHANPAR/VN
5. TAO BOOKING FILE
T hién thj tinh trang ch6
-bat 2 cho hang Y, dong 1 02Y1 hoac N2Y1
-Dat2chodwbi ] 02Y1LL
* Ban ché -bat 2 chc“)’ chuyén ndi chuyén 02Y1M2
Ban truec tiep OVN535 Y 2DEC HANCDG NN 3
Ban chang M& 0 VN OPEN Y CDGHAN NO 3
Ban chang surface Y hoac 0A
Tén 1 ngudi Ién N. NGUYEN/THUHA MS
* Tén khach D4t tén 1 khach tré em 6 tubi N.TRAN/VANA MSTR*P-C06
Tén infant (sinh ngay 12MAY12) | N.I/TRAN/VIETANH MSTR*12MAY12
* Pién thoai Eg)‘(’”e va tén dai Iy, mobile cia | 5 |\ \NT+ABC TRAVEL 1234567
* Xuéat vé Hen ngay xuét vé T.TAU/12MAY
* Xac nhan Xac nhan béng tén khach R.PAX
« Két thic Két thuc va hién thi lai BF ER
Thoat khéi BF I

6. SI’A THONG TIN BF

Stra tén khach sé 1 (trwéc khi két thic BF)

N.PL@NGUYEN/THUHAMS

Stra ghi chu cua tén khach (truwéc/sau BF)

N.P2@*P-C08

Galileo Vietnam

Page 91




X6a dong phone s6 2 va 3 P.2-3@
Déi ngay bay chang 1 sang 12May (trwéc BF) @1/12MAY
Déi chang 1 va 3 sang Y @1.3/Y
Déi chang 1 va 3 sang 2 ché @1.3/2
Xép chéng sb 2 tiép sau chang s6 5 /5S2
Chuyén chang 1 va 4 X1.4

Huy toan bé hanh trinh Xl

Chuyén cac chang sang status twong ng: KK, KL,

TK sang HK; US,US sang HL; UC, UN, NO, HX @ALL
sang XK

7. GOI LAl BOOKING FILE - LIET KE BF (H/RETRIEVE - H/LD)

Goi BF bang code Galileo

*ABCDEF

Goi bang tén khach

*NGUYEN/VAN KHACH MR

Goi lai BF duwoc tao &@ mot van phong chi nhanh

**82P-NGUYEN

Liét ké cac BF co chang bay CX ngay 12May

LD/ALL/CX/12MAY-D

Liét ké cac BF co6 chang bay CX tir 1May dén
31May

LD/ALL/CX/AMAY*31MAY-D

Goi BF sé 2 sau khi liét ké cac BF

*2 (dung Smartpoint thi thém ; & cudi 1énh)

8. CAC THONG TIN TRONG NOI BO PAI LY

Tao ghi chu

NP.KHACH DA THANH TOAN

Tao ghi chu dwgc bao mat khi chuyén Queue

NP.C*TEL 1234235 CTC PAX 1

Tao ghi chu duwgc lwu trong history

NP.H** néi dung

9. CAC THONG TIN GU'I LEN HANG

Thoéng bao tén, tudi CHD

SI.P2/CHLD*12MAY08

Thoéng bao khach VIP

SL.VN*VIP P1 MANAGER OF ABC CO

Yéu cau xe lan cho khach sb 1 trén chang sb 5
Bang ma cac bira an
Bang ma cac dich vu con lai

SI.P1S5/WCHC*ndi dung
H/MEAL
H/ASSC

Théng bao sb thé khach bay thwdng xuyén

M.P1/VN12345678

Thong bao sb thé khach bay cia VN cho AF
Xdba so thé cla khach 1

M.P1/VN12345678/AF
M.P1@

GUri dién xin chd

V.ACX*PLS CONFIRM CX123 Y 12MAY
HANHKG

Dat trwdc ché ngdi trén may bay

- Hién thj so’ d6 ché cla chang 1

- Dat ghé 15A cho pax 1, 15B cho pax 2
Xo6a ghé da dat cla khach 1 va 3

SA*S1
S.S1/15A/15B
S.P1-3@
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Thoéng bao s6 ho chiéu ctia pax 1 cho hang BA,
nuéc cép ho chiéu la CN, sb hé chiéu: A12345,
quéc tich: CN, ngay thang ndm sinh:12MAY80,
nam gidi, ngay hét han cta hd chiéu: 12DEC?20,
ho tén khach:Le/VanAn

SI.P1/SSRDOCSBAHK1/P/CN/A12345/C
N/12MAY80/M/12DEC20/LE/VANAN

Théng bao dia chi diém dén cla khach
R=Residence (dia chi thwong chu)
D= Destination (dia chi diém dén)

SI.P1/SSRDOCADLHK1/D/US/1800SMI
TH STREET/HOUSTON/TX/12345

Thoéng bao Visa. Noi cap : LONDON
Ngay c&p: 14MAR12
Visa nay dwgc cap den: USA

SI.P1/SSRDOCOBAHK1/V/12345123/LO
NDON GB/14MAR12/USA

10. VIEWPNR - CX, KA, SQ, MH, CI, BR, CZ, CA, MU, Al

Buéc 1: Truy cap vao hé théng clia CX gr?])CXNIEWPNR (dung Smartpoint thi thém ; & cudi
Budc 2: M& code hang CX (trong * VL) | *ABCDE (dung Smartpoint thi thém ; & cubi 1énh)
)I?(;J’noc:]c 3: Quay vé Galileo sau khi xem @@1G hodc |

11. SAO CHEP BF

Budc 1: Xac nhan R.PAX

Bwéc 2: Sao chép toan bd BF REALLSALL
hoédc sao chép hanh trinh RESALL
hodc sao chép thdng tin khich REALL

12. TACH BF

Buwdc 1: Tach khach sb 1 va 3 DP1.3

Budc 2: Xac nhan R.PAX

Buwdc 3: Lwu lai thong tin F

Budc 4: Xac nhan R.PAX

Buwéc 5: Két thuc BF ER

Lwu y: BF méi cin c6 day du code hang trwdc khi thwe hién sira dbi

13. GUI BF VAO EMAIL

Pién dia chi email cta
khach

MT.CUSTOMER@YAHOO.COM

Dién dia chi email cta dai ly

MF.TRAVELAGENCY@GMAIL.COM

GUvi thém tin nhan vao dia
chi email s6 1 cua
khach

MC.1@HAVE A NICE TRIP

Néu muén thé hién 1a gia IT
trén mat vé va trén trang
viewtrip.com

NP.VIEWTRIPNET

Két thuc va guri BF di RO
(chon 1 trong cac [énh EM) EMTHTM
y y EMALL*HTM

(chwa xuét vé va chi gt t¢i email s6 1)
(chwa xuat vé va gwi t¢i tat ca email trong
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BF)
EM*HTM *PDF  (da xuat vé chi gii toi email s6 1)
EMALL*HTM*PDF (da xuat vé, gwi t¢i all email)

14. XU’ LY QUEUE

Hién thi cac queue dang chira BF QCA

Truy cap vao Queue 23 Q/23

Puwa BF ra khoi queue QR

Chuyén BF xudng cubi queue dé xi ly sau I

Thoat khdi queue QXI

Guri BF sang queue 40 cua dai ly c6 ma ABC QEB/ABC/40

Goi BF c6 ma la ABCDEF trong queue 40

Q/40+*RL-ABCDEF

Liét ké cac tén khach trong queue 17

QLD/17

Bat chirc nang bao khi xtr ly dén BF cudi cung

frong Q QENDON

15. HIEN THI GIA CHO 1 CAP THANH PHO

Cau lénh co ban FDHANKUL
Hién thi gia ctia hdng MH FDHANKUL/MH
Hién thi gia mot lwot (-OW), gia khir hdi (-RT) FDHANKUL-OW
Hién thi gia riéng FDHANTPE:P

Hién thi gia bang tién USD

FDBKKHAN:USD

Hién thi gia c6 Fare basic VUSA

FDNYCCHI@VUSA

Hién thj gia RTW

FDHANHAN-RTW

Hién thi gia v&i account code (vi du : PRO)

FDHANTPE/CI-PRI-PRO

Tra hang d&t ché cho hang LH ctia dong gia 1

FDC*1//LH

Tra diéu kién gia ctia dong gia 1

FN*1/ALL

Tra gia v&i ngay bay qua khir (13May13), ngay
xuat vé 1May13

FD13MAY13HANBKK/TG.H1IMAY13

16. TINH GIA KHI CcO BF

Tinh gia

Co BF

Lénh co ban

FQ/CSQ:USD/ET

Tinh gia thap nhét FQBB/CVN:USD/ET

Tinh gia cho hang Y FQ.Y/CAF:USD/ET

Tinh gia voi fare basic FQ@YEE1M/CSQ:USD/ET

Ngét gia FQ/MB1.3/CCX:USD

Tinh gia cho CHD 9 tudi FQ/CSQ:USD/P2*CO9/ET
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Tinh gia v&i account code, vi du PRO

FQ-PRO/CCI:USD/ET

Két hop cac fare basic

FQS1-2@B1M.3-4@E3M/CCI:USD/ET

Cac murc gia cho hang da dat
- Chon gia so 2

FQA:USD/CTG/ET
FF2

Chi tiét gia, thué

FQL1 hoac F*Q hoac *FF1

Diéu kién gia

FONL1 sau dé FN1/ALL

Lénh xba Fare da lwu

FX1 hoac FX1-3 hoac FXALL

17. FARE SHOPPING (H/FS)
% Khi khéng c6 booking file

Cau lénh va hanh trinh co ban

One Way FSLON10JANDXB

Round Trip FSLON10JANDXB20JANLON

Circle Trip FSBKK11JUNHKG17JUNSIN20JUNTYO25JUNBKK
Surface FSLON10JANDXB--AUH20JANLON

Transit city (X-JFK) FSROM11JUNX-JFKCVG20JUNX-JFKROM

Cau Iénh vé&i cac bd sung

Tinh gia bang tién USD

FSFRA10JUNLON17JULFRA+:USD

C6 sw lwa chon vé hang cho tirng chang

FSSYD11JUNTYO/QF19JUNHKG/CX

Lwa chon hang cho toan bd hanh trinh

FSHAN19MARBKK25MAYHAN++/TG/QR

Passenger Type Code - khach tré em 10

FSFRA10JUNLON17JUNFRA+*C10

Private Fares — Chi tinh v&i gia riéng

FSFRA10JUNLON17JUNFRA+:P

Gia riéng v&i account code

FSFRA10JUNLON17JUNFRA+-ACCT

Tinh cho 2 khach

FS2FRA10JUNLONZ20JUNFRA

Hang xuét vé LH

FSFRA17MARHKG+CLH

M6t ngwdi Ién va 1 tré em 7 tudi

FS2FRA10JUNLON17JUNFRA+P1.2*CO7

Tim gia Business

FSFRA10JUNLON20JUNFRA+:USD++-BUSNS

% Khi cé BF: FS dwa ra cac lwa chon gia va hang trinh, hang khac

Tinh gia bang tién USD

FS+:USD

Tinh gi4 Business

FS+:USD++-BUSNS

Lwa chon hang

FS+:USD++/SQ

Thay thé hanh trinh trong BF bang hanh
trinh cua option 1

FSK1
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18. MOT SO THONG TIN KHAC

Xem BF co6 thé xuét bang stock ctia cac hang nao

DT/ETEO

Xem chang 1 va 3 co thé xuat bang stock cla cac
hang nao

DT/ETEO/S1.2

Danh sach cac hang co hop dong interline véi VN
(VN xuat vé)

DT/IAT/DISVN

Danh sach cac hang xuét dwoc vé cho VN

DT/IAT/DIS*VN

Tra thoi gian & PARIS @LTPAR
Céng 35 ngay vao ngay 17May *TAA/17TMAY/+35
Céng 331 ngay vao ngay hién hanh *TAA/331
Xem ban d6, thti d& va cac thanh phd chinh cta 1 C*MAP/ERANCE

nuwéc

Tra cac thanh phé chinh cla 1 bang

C*MAP/UNITED STATES-FLORIDA

Tra cac san bay gan vai 1 dia diém co tén bat dau
bang chi* N thudc bang FLORIDA

C*MAP/FLORIDA-NNNN

Tra bang thué cta 1 nwéc FTAX-VN

Cac dwdng bay truc tiép dén 1 thanh phé DC*HAN/I

Thoi gian néi chuyén téi thiéu tai 1 san bay DCT/BKK

Xem théng tin chuyén bay chang 1 trong BF TTB1

Xem history *H

Xem ma loai tién clia 1 nwdc FBT*VN

D6i 100 USD ra VND, khong lam tron FZSUSD100VND/U
Tra dam bay FLHAN/BKK/LON
Tra thong tin visa TI-MV

Lénh cdng, trir (tinh 1an lwot tiy trai sang phai) XX10+2*2

Lénh cbng, trr gio/phut

XX18:35+2:45
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IV. TAO PHIM NONG - PROGRAMMABLE KEYS

1) Trén thanh Menu chon tab TOOLS I Programmable Keys Editor

MYCOMNMECTION ~

APPLICATION TERMIMAL HISTORY WIMDOW PMR SEARCH SE TGOLS ELP

& Programmable Keys Editor »

Recent PRFRS

Calendar

Calculator

2) Kich chon phim dé cai cau lénh (VD: F2) va gé néi dung cau |énh vao 6 Assignment

Programmable Keys Editor X

Galileo Desktop must be restarted before these assignments can be used in Focalpoint

Current Programmable Keys Settings

Tu.PREYS.XML -

Assignment

SOMN/MN34358

F SEM/B2P/AG<TRANSMIT:

I

F4 SER/SU < TRAMSMIT =

F5 M.PL<PILLOW =

F& R.TU+ER

F7 LP1/S5RDOCSEA-THOMG BAO CHO HANG MAQ HIL/P/GE-NUOC CAP HC/512343678/GE-QUOC TICH CUAPAX/Z
F& ASFRIP

Fg Z82P/50 SIGNONM

F10 JARGMHOMNG HA

F11 Z7gs DELF3D

Flz JABZRYMGI+ADRS-105 LANG HA
SF1 Op TRAMSMIT=

Type: ommand  HotKey © SW = Script © Browser Script
SOMN/M34358

Assignment:

Description:

. —
Save Save As Cancel
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3) Kich nat Assign M Lap lai bwéc 2-3 cho dén khi cai hét cac cau lénh

4) Kich nat Save As B Chon & va thw muc dé Iwu file phim néng (c6 thé lwu vao dwong dan

C:\fp\datadir\pkeys) B D4t tén b4t ky vao 6 File name ® Save

Programmable Keys Editor

Galileo Desktop must be restarted before these assignments can be used in Focalpoint

Cu

Tu.

Save in: I&}pk&ys j - £ Ef~
5 [Sibackup
o ; | HOTKEY PKEYS XML -
My Recent

F2 Deocuments I
F3 -
F4 [ £
Fs
F7 i

FE - '\_F_
Fg J

F108 My Documents

F11

Flz i -

SF1 g:l :
Type: My Computer
Assig g

My Metwark File name:
Flaces
Save as type: Fkeys Fie [~ pleys.am])

Description:

Coe oere [ o

5) T4t va bat lai Smartpoint d& phim néng hoat déng
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V. THONG BAO SO PASSPORT, VISA, BIA CHi CUA KHACH

1. Théng bao sé passport - SSR DOCS

1.1 Théng bao sé hd chiéu dung cau Iénh
% Thdng bao sé hé chiéu véi théng tin day du

SI.P1/SSRDOCSBAHK1/P/GB/ABC1234/SG/12JUL66/F/230CT05/SMITH/EILEENROSE

Chu thich:
P1 Khach sb 1
SSRDOCS M4 théng tin ho chiéu
BA Thoéng bao cho hang British Airways
HK1 Ma Iénh
P Passport
GB Nwéc cap ho chiéu
ABC1234 S6 ho chiéu
SG Qubc tich ctia khach
12JUL66 Ngay thang nam sinh ctia khach
F= Female (khach nir)
F M= Male (khach nam)
Fl= Female infant (Bé gai so sinh)
MI= Male infant (Bé trai so sinh)
230CTO05 Ngay ho chiéu hét hiéu lwc
SMITH Ho clia khach (surname)
EILEEN ROSE Tén cua khach (second name and first name)

% Thong bao sé hé chiéu véi thdng tin tbi thiéu

SI.P1/SSRDOCSYYHK1///[/12JUL66/F//LE/THIAN

Chu thich:

YY Théng bao cho tat ca cac hang trong Booking
HK1 Ma 1énh

i Ky tw bat budc

12JUL66 | Ngay thang nam sinh cua khach

F Khach la nir

Il Ky tw bat budc

LE Ho ctia khach

THIAN Tén khach

Galileo Vietnam

Page 99



1.2 Théng béao sé hd chiéu dung giao dién

Travelport Smartpoint - Window 1

KT398Q/56 SGNMH N34356@ AG 37316753 17FEB
1.1CAO/ANHTUMS  2.1NGUYEN/HONGTHUANMS

i
2.
4

- INGUYEN/VIETANHMSTR*P-C@5 4.I/1NGUYEN/THEHOANMSTR*12JUN13

- VN 319 H @1DEC HANNRT HK3
DL 155 Y B2DEC WRTHKG HK3

- DL 156 Y 1BDEC HKGNRT HK3
- DL 172 Y 1BDEC NRTIFK HK3

0848 @735 O
1855 2325 ©
08@5 1315 0%
1438 1385 O

K0 E3 K E3 E3 K3 K3 K3

Kich vao biéu twong chiéc bat

ETU
E WE
E WE

MYCONNECTION v

RESEARCH SELL TOOLS HELP
Create/Edit Customer Information
Create/Edit Booking File Remarks

&Cieate/Edit Special Services

Assign/Edit seat Assignments

-
(Edit PNR) & ctra sd bén trai hoac tab PNR bén clra s6

gd lénh. Sau d6 chon Create/Edit Special Services -> Xu4t hién clra sd Special Services nhuw

bén dudi:

Special Services

' . _
Special Service Request

MNew SSR

Other Service Infermation

Mame(s):

CADQ, ANHTUMS

NGUYEN , HONGTHUANMS
NGUYEN , VIETANHMSTR
NGUYEN , THEHOANMSTR

Segment(s):

- Flight: Vietnam Air 310 H From: Hanoi To: Tokyo
—— Date: Monday, 1/12 /2014 Leaves: 00:40:00 Status: HK

.

Flight: Delta 155 Y From: Tokyo To: Hong Kong
—— Date: Tuesday, 2 /12 /2014 Leaves: 18:55:00 Status: HK

-
= Flinht: Naltzs 156 WV Froomes Heoone B Tse Toleoes
SSR type: SSR code:
Miscellaneous w  DOCS - Primary Document Information hd
Free text:
55Rs

GFAX Code Name Flight info f Status / Remarks

1 INFT CAD , ANHTUMS VN - Vietnam Airlines Corporation : 310 HAM - NRT / KK / NGUYEN/THEHOANMSTR 12JUN13

2 INFT CAD ., ANHTUMS DL - Delta Air Lines : 155 MNRT - HKG / KK / NGUYEN/THEHOANMSTR 12JUN13

3 INFT CAD ., ANHTUMS DL - Delta Air Lines : 156 HKG - NRT / KK / NGUYEN/THEHOANMSTR 12JUN13

4 INFT CAQ , ANHTUMS DL - Delta Air Lines : 172 NRT - JFK / KK / NGUYEN/THEHOANMSTR 12JUN13

5 CHLD / HK / /-INGUYEN/VIETANHMSTR

6 CHLD / HK f f-INGUYEMN/VIETANHMSTR
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Kich tab Special Service Request -> Chon Tén khach, Chang can théng bao sb ho chiéu ->
Chon Miscellaneous -> DOCS - Primary Document Information

Special Services

Special Service Request | Other Service Information

New SSR

Segment(s):

Flight: Vietnam Air 310 H From: Hanoi To: Tokyo
. —— Date: Monday, 1/12 /2014 Leaves: 00:40:00 Status: HK

I

UVEN"
NGUYEN , VIETANHMSTR
NGUYEN , THEHOANMSTR

Flight: Delta 155 Y From: Tokyo To: Hong Kong
I esday, 2 /1272014 Leaves: 18:55:00 Sta

—=e Flinht: Nalta 186 VW From: Hono Momn Toe Toloso =

S5R code:

0CS - Primary Document Information ) v

SSRs
GFAX | Code MName Flight info f Status / Remarks
1 INFT CAQ , ANHTUMS VN - Vietnam Airlines Corporation : 310 HAN - NRT / KK / NGUYEN/THEHOANMSTR 12JUN13
2 INFT CADQ , ANHTUMS DL - Delta Air Lines : 155 MNRT - HKG / KK f NGUYEN/THEHOANMSTR 12JUN13
3 INFT CAD , ANHTUMS DL - Delta Air Lines : 156 HKG - NRT / KK f NGUYEN/THEHOANMSTR 12JUN13
4 INFT CAQ , ANHTUMS DL - Delta Air Lines: 172 NRT - JFK / KK / NGUYEN/THEHOANMSTR 12JUN13
5 CHLD / HK / /-INGUYEN/VIETANHMSTR
[ CHLD / HK / /-INGUYEM/VIETANHMSTR

= Hé thdng hién thi Clra sb dé dién thong tin s6 ho chiéu
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Special Services

Surname:
First Given Mame:

Second Given Name:

Gender:

Date of Birth (DDMMMYY):

Mationality:

Primary Document Information

CAQ

ANHTUNMS

F - Female hd
270CT84
VN - Vietnam hd

|:| Primary Passport Holder

Document Type:

Document Number:

Document Issuing Country:

Document Expiry Date (DDMMMYY):

P - Passenger Passport
B123456
21FEB18

VN - Vietnam

Sau khi dién xong théng tin hé chiéu thi kich chon nut Add -> Save

Xem lai thong tin da nhap:

>*S|

Cau lénh huy (Néu théng tin h6 chiéu nam & dong 1) : >S1.1@
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2. Théng bao dia chi- SSR DOCA

2.1 Théng bao dia chidung cau lénh

SI.P1/SSRDOCAYYHK1/D/US/1800SMITH STREET/HOUSTON/TX/12345

Chd thich:
P1 Khach s6 1
SSRDOCA Ma Thoéng tin dia chi ctia khach
YY Cho tat ca cac hang co trong booking
HK Ma lénh
1 Mot khach
D D= Destination (dia chi diém dén) Chi gd D hoac R
R=Residence (dia chi thwo'ng chu) trong cau Iénh
us Nwéce
1800 SMITH STREET | Dija chi cla diém dén (khéng bat budc)
HOUSTON Thanh phd
TX Tiéu bang, tinh (khéng bat budc)
12345 Ma bwu dién (postal code)

Lwu y: Hanh trinh t&i USA bat budc phai cé dia chi ctia diém dén (destination

address)

Trong trurong hop khéng co théng tin vé tiéu bang, tinh:

SI.P1/SSRDOCAYYHK1/D/US/1800 SMITH STREET/HOUSTON//12345

Trong trirong hop khach la tré so sinh, thém /I sau cau Iénh:

SI.P1/SSRDOCAYYHK1/R/US/1800 SMITH STREET/HOUSTON//12345/I
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2.2 Théng béo dia chi dung giao dién

Lam twong tw phdn Théng bao sé hé chiéu dung giao dién, chi khac l1a & phan SSR code chon DOCA

— Address Information

Special Services

Special Service Request = Other Service Information

MNew SSR

Segment(s): .

Flight: Vietnam Air 310 H From: Hanoi To: Tokyo
—— Date: Monday, 1/12 /2014 Leaves: 00:40:00 Status: HK

NGUYEN, HONGTHUANM
NGUYEN , VIETANHMSTR
NGUYEN , THEHOANMSTR

.

Flight: Delta 155 Y From: Tokyo To: Hong Kong
[uesday , 2 /12 /2014 Leaves: 18:55:00 Sta

= Flinht: Nalta 156 V From: Haono Komn Tos Toloon =

S5R code:

SSR type: -
|_ @dmﬁ Information v
Free text:
SSRs
GFAX Code Name Flight info / Status / Remarks -
2 INFT CADQ ., ANHTUMS DL - Delta Air Lines : 155 MNRT - HKG / KK / NGUYEN/THEHOANMSTR 12JUN13
3 INFT CADQ , ANHTUMS DL - Delta Air Lines : 156 HKG - NRT / KK / NGUYEN/THEHOANMSTR 12JUN13
4 INFT CAD ., ANHTUMS DL - Delta Air Lines: 172 NRT - JFK / KK / NGUYEN/THEHOANMSTR 12JUN13
5 CHLD / HK / /-INGUYEM/VIETANHMSTR
b CHLD / HK 7 /-INGUYEN/VIETANHMSTR -
4 4

hia | e |

—> Hé théng hién thi Ctra sd dé dién thong tin dia chi. Cac trwéng dwoc khoanh dam 1a
théng tin bat budc phai dién, bao gém Loai dja chi, Thanh phé, Nwéc. Riéng Hanh trinh

t&i USA bét budc phai c6 dia chi ctia diém dén (Address details)
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Special Services

Address Information

r Type of Address: [ - Destination w

Address details (Optional):

[ City: ' LONDON ]

State / Province / County (Optional):

[ Country: GE - United Kingdom hd l

Zip / Postal Cade {(Optional):

Dlnfant Indicator (if an infant not occupyng seat)
Cancel

Trong trurdng hop khéch la tré so sinh, kich chon phén Infant Indicator.

Sau khi dién xong théng tin dia chi thi kich chon nut Add -> Save

Xem lai thong tin da nhap: >*G]|

Cau lénh huy: (Néu théng tin & dong 1) >S1.1@
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3. Thbéng bao visa- SSR DOCO

3.1 Théng bao visa dung cau lénh

SI.P1/SSRDOCOBAHK1/V/12345123/LONDON GB/14MARO3/USA

Chu thich:

P1 Khach s6 1

SSRDOCO Ma thong tin Visa

BA Hang hang khéng British Airways
HK1 Ma Iénh

Vv Visa

12345123 Sé visa

LONDON GB Noi cap visa

14MARO3 Ngay cap visa

USA Visa nay dwoc cap dén USA

Trong tredng hop khach la tré so sinh, thém /I sau cau Iénh:

SI.P1/SSRDOCOBAHK1/V/12345123/ LONDON GB/14MARO03/USA/I
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3.2 Thdong bao visa dung giao dién

Lam twong tw phdn Théng bao sé hé chiéu dung giao dién, chi khac 1a & phan SSR code chon DOCO

— Secondary Document Information

Special Services

Special Service Request = Other Service Information

MNew SSR

- Segmnt]:

Iight: Vietnam Air 310 H From: Hanoi To: Tokyo
Date: Monday, 1/12 /2014 Leaves: 00:40:00 Status: HK

.

Flight: Delta 155 Y From: Tokyo To: Hong Kong

S5R code:

JOCO - Secondary Document Information > W

SSRs
GFAX Code Name Flight info / Status / Remarks
1 INFT CADQ ., ANHTUMS VN - Vietnam Airlines Corporation : 310 HAN - NRT / KK / NGUYEN/THEHOAMNMSTR 12JUN13
2 INFT CADQ , ANHTUMS DL - Delta Air Lines : 155 MNRT - HKG / KK / NGUYEN/THEHOANMSTR 12JUN13
3 INFT CAD ., ANHTUMS DL - Delta Air Lines : 156 HKG - NRT / KK / NGUYEN/THEHOANMSTR 12JUN13
4 INFT CAD , ANHTUMS DL - Delta Air Lines : 172 NRT - JFK / KK / NGUYEN/THEHOANMSTR 12JUN13
5 CHLD / HK / /- INGUYEM/VIETANHMSTR
6 CHLD / HK / /-INGUYEN/VIETANHMSTR

=]

—> Heé thdng hién thi Clra s6 dé dién thong tin visa. Cac trudng dwoc khoanh dam 1a thong

tin bat budc phai dién.
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Special Services

Secondary Document Information - Visa Details
[W]visa Document Type

Passenger / Crew Place of Birth (Optional):

- e EEEEE—
Visa Document Number: 123456
Visa Document Place of Issue: LONDON GB

Visa Document Issue Date ([DOMMBAYY): 14MAR13

Country (Required for Visa): US - United States L
L

|:|Ir1fant Indicator {if an infant not occupyng seat)

Trong trurdng hop khéch la tré so sinh, kich chon phén Infant Indicator.

Sau khi dién xong théng tin dia chi thi kich chon nut Add -> Save

Xem lai thong tin da nhap: >*S|

Cau lénh huy: (Néu théng tin & dong 1) >S1.1@
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VI. QUICK COMMANDS

Chtrc n&ng Quick Commands cho phép nguwdi dung c6 thé mé nhanh cac trang web va cac ng dung.

1. Cac bwéc dé tao Quick Commands

Bwérc 1: Vao Tools -> QuickCommands -> Configuration

APPLICATION TERMIMAL HISTORY WINDOW PMNR SEARCH SEL

WY COMNNECTION ~

TOOLS|
etickCommands \ Configuration.,

Queue Count Options

Cpen QuickCommands panel Alt+F12

Replay Entries Relay Itinerary Capture

Automatic Update Options... Relay Queues
Relay PMNR
Relay ClientFile

Relay Ticket Exchange Galileo

Smartpanel
Programmable Keys Editor
Recent PMRs

Calendar

Relay Recovery
Calculator

Relay Rules
Relay Estatus
Google

= Hop thoai Travelport QuickCommands xuét hién.

Buwérc 2: Kich chon nit Add. Dién cac thong tin lién quan dén Quick Command

Travelport QuickCommands

General Settings

Motepad

SMS

SEATGURL
RapidReprice
WhitelLabelURL

Relay Itinerary Capture
Relay Queues

Relay PMNR

Relay ClientFile

Relay Ticket Exchange Gal
Relay Recowverny

Relay Rules
Relay Estatus
Google

ChiDocuments and Setfings\AdministratoriApplication Data) Traveiport Smartpoint Quick Contmands Triggers.aoerl m

QuickCommands Management

Mame: Mew Quick Command
Keyword:
Type: | ViewpointCOM ol
Viewpoint Method:
Parameters:
Terminal Command:

|:| Refresh PNR after the action is executed.
[[] refresh Viewpoint before the action is executed,

|:|Create a menu item in the Tools menu.

Favorite menu: Mot Added -

Add to Category: ~

... | p——
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« Tao mét Quick Command la mét Website (Vi du: Google)

Travelport QuickCommands

General Settings
C\Users\CAQ ANH TU\AppData\Roaming\ Travelport\Smartpoint\QuickCommands Triggers.xml m

QuickCommands Management

Name: Pat tén cho Quick Command
SM5 =
SEATGURU Keyword:
RapidReprice . R )
WhiteLabelURL Type: Browser Chon Type |a loai trinh duyét

Relay ltinerary Capture

DPwong link cua trang web

Relay Queues Url: | https:/fwww.googlecomyn

Relay PNFR.
Relay ClientFile

Lénh tat theo y muén
cua ngwoi dung

Terminal Command |25

Relay Ticket Exchange C [ ] Refresh PNR after the action is executed.

Relay Recovery
Relay Rules |:| Refresh Viewpoint before the action is executed,
Relay Estatus [ | Launch wehsite in external browser
T Create a mend item in the Tools menu.
«
m m Favorite menu: M Level 1 Chon mdrc dd wa thich

Add to Category: v
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< Tao mét Quick Command la mét 'ng dung (Vi du: Word)

Travelport QuickCommands

General Settings

SEATGURU
RapidReprice
WhiteLabelJRL

Relay Itinerary Capture
Relay Queues

Relay PNR

Relay ClientFile

Relay Ticket Exchange G
Relay Recovery

Relay Rules

Relay Estatus

Google

I

4

CUsers\CAQ ANH TU\AppData\Roaming\Travelport\Smartpoint\ QuickCommands Triggers.xml m

QuickCommands Management

Mame: |Word Pat tén cho Quick
Keyword: |
Type: EME Chon Type laloai file chay

Pwong dén cda Unhg dung:
“C:\Program Files\Microsoft
Office\Office14\WINWORD .EX

LApp: |C:\ngram Files\Microsoft O

Parameters: |

Lénh tat theo y muén

Terminal Command |#W
cua ngwoi dung

El Refresh PMR after the action is executed,

D Refresh Viewpoint before the action is executed,

Create a menu item in the Tools menu.

B Level 1 Chon mdrc d6 wa thich

Favorite menu:

Add to Category:

Kich chon nat Save.
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2. Mé& Quick Commands

Kich vao biéu twong dau thang @ , hé théng sé hién thi cac Quick Commands da tao

MYCONNECTION w
APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TOOLS HELP

a1
QUICKCOMMANDS

Viewing <All Categories>

)
=
I Excel (2E)
I Google (#G)
I Word (#W)

Kich vao Quick Command muén mé, vi du Google -> hé théng sé hién thj trang web Google nhw hinh
bén dwaoi:

& Browser

Tim kiém Hinh anh  Tin tire  Gmail Docs

Lich Dich Anh

Khac -

—

Ping nhap ¥

X
Céch duyét web nhanh hon
@

Hay cai dat Google Chrome

Google

Viét Nam

Tim véi Google Xem trang dau tién tim dwoe

Google cam wn hién d4 6 bing cac ngén ngit- English francais == (=)

Churong trinh Quang cdo  Gidi phap Kinh doanh  Gidi thidu vé Google  Google com
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