FC - siemens Solutions Partner

Giai phap téng thé cho khach san

Total Hospitality Solutions for Hotel & Resorts.

< < > -

n

Thuc t€ da chiing minh Igi phgén thu dudgc tur linh vuc du lich !é “ngudn thu v tan”, nhung dé
duy tri, quan ly va phat trién on dinh can kéo theo su phat trién, chuyén nghiép hoéa & nhiéu linh
vuc lién quan va mét trong s6 do la nganh cong nghiép khach san.

Nhdm dap (ing t6t cong tac quan ly va nhu cau phuc vu clia cac doanh nghiép kinh doanh trong
linh vuc nay déi véi quy khach hang, ching toi dua ra mot gidi phap quan ly tdng thé thdng
minh, mém d&o, bao gébm cac hé thdng thiét yéu, tich hgp CRM cho mét khach san riéng hoac
mot chuoi cac khach san.
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Hé théng dién thoai Hé théng thong bdo khdn Hé théng qudn ly KS Trung tém diéu khién
PABX System PA System Front Office System Control Center

Mang LAN khéng day Hé théng giam sat Gidi phdp truyén thong Hé théng khoa tu
Wireless LAN System CCTV System Hospitality Service Center Door Lock System

Giai phap chlng toi dé xuat bao gom tat ca cac hé dién nhe can thiét cho mot khach san tur tiéu
chuan cho dén cao cép (3 — 6 sao) bao gom :

Hé thGng phan mém quan ly khach san (Property Management System, Front Office,...)
HE thdng téng dai ndi bd & dién thoai chuyén dung cho khach san (PABX & Professional
Telephone)

Giai phap truyén thong trén mang voice (Hospitality Service Center)

Hé thdng mang dif liéu va LAN khong day (Data Network System & Wireless LAN)

Hé thdng check-in bdng thé cam (ng (Access Control Sytem)

Hé thdng khoa khach san (Hotel Door Lock)

Hé thGng camera quan sat (Closed Circuit Television System)

Hé théng am thanh théng bao (Public Address System)
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Hé thong phan mém Quan ly khach san

[t Hotel Map View
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Quan ly toan dién : tai san, tai chinh, nhan su, dat phong, ban hang, ...
- Phu hgp v@i cac Khach san/Resorts 3 dén 5 sao
- Cdp d6 30 dén 10000 phong
- Ung dung céng nghé mdi nhat
- Giao dién d6 hoa than thién
- Giai phap hiéu qua, Gia hgp ly
- HO trg tan tinh, Bao tri dai han

Su tién Igi, tinh nang quan ly chi tiét cac booking
- Quan ly chi ti€t thong tin khach.
- Khach 1€, Khach doan,Seri booking va Allotment dugc quan ly.
- Viéc dat phong cho khach Poan trg Ién dé dang.
- Rooming List cé thé dugc nhap vao tir Excel.
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Hé thdng téng dai dién thoai ndi bd & dién thoai:
- Téng dai Hipath clia Siemens cung cap ddy du cac loai ¢d dung lugng tir nho dén 18n, dap
Urng tat ca nhu cau thong tin va dich vu gia tang tién ich cho cac khach san.

—

bién thoai ti€p tan bién thoai phong khach Dién thoai phong tdm
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Giai phap truyén thong khach san (Hipath Hospitality Service Center) :

Nghiép vu quan ly khach san sé trg nén toi uu, hién dai, phuc vu khach hang mét cach nhanh
choéng, hoan hao nhat thong qua giai phap hé théng théng tin khach san tién tién Hipath cla
Siemens. Giai phap nay la mot phan mém chay trén server két néi giita Phan mém quan ly khach
san Front Office va tdng dai ndi bd dé thuc hién cac tién ich va dich vu.

HiPath 3000
® High Performant

HiPath Hospitality
Service Center —

Agent architecture
" Handling in-/out = TDM, IP and Wireless

going calls _
= Single point Of e~ ~
for all service

® Hospitality Features
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One Button
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Guest Survey
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Mo hinh giai phap

Giai phap théng tin khach san HiPath la mot giai phap thdng minh, tich hgp hé théng téng dai
véi hé théng quan ly khach san. Qua dé moi thdng tin dudc luu chuyén hai chiéu, dong bd va
thGng nhat, gitip cho viéc quan ly cta khach san dugc thiét 1ap ¢ mirc chat lugng cao, tin cay
va hiéu qua. Giai phap nay nham giam tai cong viéc cla nhan vién dong thai tang su tién nghi
cho khach hang.

Giai phap thong tin khach san HiPath cung cdp nhiéu tinh nang uu viét cho nhan vién bd
phan tién sanh véi giao dién don gian theo chuan khach san va st dung cac giao thirc phd
bién, phu hgp véi bat ky nha cung cap giai phap khach san.

Véi giai phap nay, dir liéu ciia khach khi ddng ky véi bd phan tién sanh s& dugc guri dén tdng
dai, dién thoai phong clia khach tu’ dong kich hoat va tu dong khéa may khi khach hang thanh
toan hay tra phong. Khi khach hang dang ky, tén khach hang va ngén ngit sir dung sé dugc két
noi tuang Ung vai s6 phong va so dién thoai gilp nhan vién thuan tién trong giao ti€p.

B phén tién sanh s dung hé thdng nay d€ quan ly tap trung cac thong tin nhu tinh hinh
thué phong, phong da dugc don dep san sang cho khach dang ky hay chua, liéu quay bar rugu
con hay hét chg, chi phi dién thoai la bao nhiéu ... Giai phap théng tin khach san HiPath con
cung cép céc tinh ndng nhu béo thirc, ngén chan cudc goi qudy ray, thong béo 6 tin nhan, hop
thu thoai, ... V@i hé théng khdng day DECT, cac nhan vién quan ly cua khach san tu do di lai ho
trg khach va nhan vién ctia minh nhung van luén gilr dugc lién lac can thiét. Ngoai ra, khach
VIP c6 thé sir dung cling s6 dién thoai & bat cr phong nao khi dang luu trd & khach san hodc
sau nay.
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Hé thong Check-in bang thé cam 'ng:

Giup ban guan ly thdgi gian dang ky, luu phong, tra phong cda khach hang mét cach
chinh xac, nang cao tinh chuyén nghiép va an toan trong Khach san dan dén hiéu
qua cbng viéc tang Ién rd rét. Moi khach hang khi check-in sé dugc bo phan I€ tan luu
lai théng tin va cdp phat thé. Hé théng dau doc dugc 1&p tai tirng phong ddc 1ap hodc
nSi mang vdi nhau dé€ phan quyén vao ra va ngan chan nhitng ddt nhép trai phép. Co
thé két ndi hé théng vdi may tinh dé€ in bao cdo va kiém tra cac su kién mot cach dé
dang. Hé théng cé thé két hdp phdn mém quan ly nhén su, chdm cdng, tinh luang
cho nhéan vién khach san. Thé nay ciing |a thé 1am chia d& m& khoa khach san.

Total hotel solutions — Communications



FC - siemens Solutions Partner

Khoa khach san

-

Dong khoa chuyén biét ding riéng cho nha hang va khach san c6 mot két cdu chdc chdn. Phan
clrng lam bang cac kim loai tot nhu thép, hop kim kém khéng gi, bén va chéc, thich hgp viéc va
cham. Phan mém tich hgp cong nghé hand-free va bé nhd luu dugc han 850 lan ra vao. Khoa
6 thé két hdp v6i phan mém tinh tién phong cho khach. Cé cac loai khod bang cam (ing va
khod bang thé tur.

C6 dén 6000 khach san I6n, khu resort trén thé gidi dang trang bi loai khoa chuyén biét nay va
s6 lugng nay c6 xu hudng tdng nhanh trong thdi gian t&i — khi dich vu du lich ngay cang phat
trién va trd thanh yéu cu cip thiét.
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Hé thong mang dir liéu va LAN khong day:

Mang may tinh ctia khach san sé la xugng séng cla tat ca cac qua trinh xtr ly va giao nhan thong
tin. Khi khach san cla ctia khach hang cang 16n va phdc tap, hé thdng mang ciing phai phat trién
tugng xrng. Ching toi vdi mo6 hinh cung cdp dich vu tron goi, tir phan cirng may vi tinh, thiét bi
mang, giai phap ky thuét, phat trién ('ng dung cling nhu’ dao tao... Chlng tdi hy vong rang cd thé
dap Ung cac nhu ciu cua ban trong viéc quan ly va phat trién kinh doanh.

HiPath Wireless Manager

* Multi-Controller full network management

+ Intuitive dashboard plus detailed trend
analysis and problem diagnosis

+ Sophisticated WIPS/WIDS

+ Graphical location services Y

HiPath Wireless Access Points
* Plug ‘n Play Anywhere on an IP Network
» Communicates to WLAN Controller via IP
» Simultaneous, segmented voice & data

* Indoor & Qutdoor APs

HiPath Wireless Controller
* Routes IP traffic to & from mobile users

+ Comprehensive policy management = B
and user segmentation via VNS ‘ ‘Jl—_‘h—l
+ Centralization of Moves/Adds/Changes L 1 —
= - &
1 L
£

Mobile Clients
* 802.11 devices
* High voice quality
__ » Fast Secure Roaming

HiPath MobileConnect
HiPath

Viéc bo di cac day ndi cho dién thoai ¢6 dinh va phét trién san pham khéng day cho thi trung
doanh nghiép va tiéu dung da tré nén rat de dang. Ba&i vay nén khdng cd gi ngac nhién khi cong
nghé khdng day dang bat dau dugc ap dung cho linh vuc dién todn ca nhan va dién todn doanh
nghiép. Cong nghé dang gay chd y nhat hién nay chinh la 802.11b/g (hay dudc biét nhiéu han
véi tén Wi-Fi), tuong lai sé 1a 802.11n. Cong nghé nay tu than nd da c6 uu thé dé tra thanh
chuén cho mang LAN khéng day (WLAN) va dang dugc nhan biét rdng rdi nhu mét lua chon két
nGi chung cho nhiéu loai khach hang doanh nghiép khac nhau nhat la cho nganh cong nghiép
khach san. Hau nhu di dén khach san nao, du nhd, chung ta déu thay cé trang bi WLAN vi khach
t&i nghi déu sir dung laptop cho nhu cdu giai tri va lam viéc.
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Hé thong Camera quan sat:
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Céc camera dudgc 1&p dat & cac noi cong cdng nhu hanh lang, cau thang may, cau
thang bd, sanh, khu vuc dé xe, khu vui chai, thé thao,...

Khi d6 ban cé thé nhanh chéng phat hién cac su’ viéc bat thudng dién ra trong khach san ma
khong lam anh hudng dén su riéng tu ciia khach ma van dam bao giai quyét su viéc mét cach
sdm nhét. Ban cling cé thé luu lai nhitng hinh &nh nay dé xem lai khi can thiét bang cac thiét bi
ghi hinh chuyén dung véi chat lugng hinh anh cao, hoac truc ti€p giam sat toa nha qua mang
Internet trong trudng hdp ban phai di cng tdc xa nhd thiét bi dau ghi/card ghi hinh truyén xa
qua mang.
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Hé théng Am thanh théng bao:

Flear eclliz signal
Automatic Up 1o 200 channels
u\l fire alarm
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Hé théng thudng dudc sir dung trong khach san nham phuc vu cho muc dich: phat, tao nhac nén
mang lai cdm giac thoai mai, d& chiu. Phat tin nhdn — thdng bdo cho tirng viing trong cac trudng
hgp khan cp (chdy,nd), tim kiém, thdng bdo, nhdc nha...

- Tin hiéu phat di tir trung tdm thong qua mang cap truyén dén tirng ving hodc toan bd cac vung
loa trong khach san.

- Toan bd cac loa trong mot khu vuc dugc dau song song véi nhau va dugc dinh nghia thanh mot
vung sau dé dua vé trung tam. Chia thanh cac vung nhu: sanh, hanh lang, khdi phong ngu, cac
phong chic nang,...

- Trung tAm st dung cac bd tdng 4m c6 bd chon céc viing loa dé tién cho viéc thdong bao dén
tirng khu vuc can thiét. Ngoai ra cac b tang am nay co kha nang két ndi vdi cac thiét bi ngoai vi
khac nhu Microphone, dau dia, bé do song Radio hay ghi bang...
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Khach hang tiéu biéu
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