TRUONG PH YERSIN DA LAT CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA DU LICH Poc lap — Tu do — Hanh phtc

CHUONG TRINH KHUNG TRINH PQ PAI HQC
Nganh dao tao: DU LICH

PE CUONG CHI TIET HQC PHAN

1. Tén hoc phan: QUAN TRI KHU VUI CHOI GIAI TRi M4 HP: 80641
2. S6 don vi hoc trinh: 45 tiét
3. Trinh d§: cho sinh vién ndm 3
4. Phan bo thoi gian:
Lén 16p: 30 tiét
- Khac: 15 tiét di thuc té tai cac co s& du lich cua dia phuong
5. Piéu kién tién quyét: Pa hoc mon téng quan du lich, quan tri hoc va céc
nghiép vu nha hang khach san nha hang.
6. Muc tiéu hoc phan:

Cung cp cho sinh vién nhiing kién thtrc vé nhitng mé hinh hoat dong
ctia khu vui choi giai tri trong kinh doanh du lich, buéc dau tim hiéu va di sau
vao nghién ctru quan tri, hoach dinh cac chién luge phat trién cho khu vuc nay.
7. Tai liéu hoc tap:

8. Tiéu chuin d4nh gia sinh vién:

- Dy lép day du

- Tich cyc tham gia thao luén

- Thi cubi hoc ky
9. Thang diém: 10
10. Ndi dung chi tiét hoc phan:
CHUONG 1. RESORT — NHUNG PAC TRUNG CUA RESORT

1. Khai niém

2. Vitri cia Resort

3. Hoat dong cua Resort

4. Céc yéu t6 phy thudc cia Resort

5. Khéch cua Resort

6. Tuong lai phat trién ctia Resort
CHUONG 2. HINH THUC LUU TRU VA CAC PAC PIEM QUAN LY
CUA RESORT

1. Cac hinh thtrc luu tra

2. Dic diém quan 1y khach san

3. Dic diém quan 1y Resort

4. Chu ky song ctia Resort
CHUONG 3. TAC PONG KINH TE, XA HQI VA ANH HUONG MOI
TRUONG VAT CHAT TRONG QUA TRINH XAY DUNG VA PHAT
TRIEN RESORT

1. Nhimng tac dong kinh té trong qua trinh x4y dung va phat trién Resort
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2. Nhiing tac dong xa hoi trong qué trinh xay dung va phat trién Resort
3. Anh huong cua vat chét trong qua trinh x4y dung va phat trién Resort
CHUONG 4. TIEN TRINH HOACH PINH VA PHAT TRIEN RESORT
1. Vai tro cua nha hoach dinh
2. Nam giai doan cua tién trinh hoach dinh va phat trién Resort
CHUONG 5. HOACH PINH CAC DICH VU CHO RESORT
1. Thi truong khach
2. Céc diém vui choi giai tri
3. Céc co s¢ luu tra
4. Céc co so phuc vu gia dinh
5. Cac co so hudng toi nguoi tan tat
6. Resort va truyén thong vin hoa
CHUONG 6. HOACH PINH KIEN TRUC, CANH QUAN, TRANG TRi NOI
THAT CHO RESORT
1. Khai niém
2. Kién trac
3. Canh quan ngoai that
4. Trang tri ndi that
CHUONG 7. QUAN LY RESORT
. FRONT OF THE HOUSE
BACK OF THE HOUSE
RECREATIONAL AND OUT DOOR
Pic diém quan 1y Khu vui choi — Nghi dudng
B0 phén dat phong
Trung tam tiép don khéc
Nhirng hoat dong va dich vu cho khach
B6 phan nha hang
B6 phan nha bu@)ng
B0 phén canh quan cay xanh
An toan — An ninh cho nhén vién va du khach ¢ khu VCND
CHUONG 8. MARKETING CHO RESORT
1. Khai niém marketing Khu VCND
2. Cac cong cu marketing Khu VCND
3. Public relation cho Khu VCND
4. Hoach dinh chién lugc kinh doanh cho Khu VCND
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PHE DUYET CUA KHOA Ngay thang  nam 2008
Nguwoi bién soan
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