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LOi ndi déu:

Ngay nay, nhu cau di 1ai, cong tic dai ngay , nhu cau du lich cUa con ngudi ciing
nhu nhitng nhu cdu v€ noi dn chOn &, nghi ngoi thu gidn va yéu cau vé chat lugng
cUa cdc dich vU nay ngay cang ting. Bat kip nhi{ing doi hoi d6 cac khach san ngay cang
ning cao chat lugng qudn 1y va phuc vu d€ dat dugc muc tiéu kinh doanh ciing nhu
d€ c6 thé tOn tai & mdi trudng kinh doanh Khach san day canh tranh. Song song dé,
cdc khach san nay can phdi c¢6 1 hé théng quan ly d€ bdo ddm quy trinh qudn ly va
phuc vu khach hang mOt cach tOt nhat. D€ gidi quyét van d€ nay cic khach san déu
trang bi cho minh nh{tng md hinh quan 1y riéng pht hgp v&i quy md cla tUng khach
san. Sau diy nhém em xin gidi thi€u mo6 hinh qudn 1y khich san 7B3GA : Khich san
c6 11 tang va 201 phong nghi sang trong. Ti€n nghi va hé thOng dich vu & diy dap Ung
dugc ca 2 nhu cdu gidi tri va kinh doanh. Céc tién nghi gidi tri bao gdbm b€ boi ngoai
trOi, sin tennis, karaoke, cAu lac b0 dém va trung tam thuong vu.Khéich san gan céc di
tich lich str, danh lam thang canh va trung tdm mua sam cUa thanh ph6

V&i mOt quy md 16n nhu trén thi viéc xdy dung mOt mo hinh qudn ly chat ché 1a
rat quan trong. Nam bat dugc nhu cau d6 Nhém 7b3g ching em dua ra mot s6 gidi
phép d€ hoan thi€n hon cho md hinh qudn 1y khach san.
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Chuong I: Muc tiéu- pham vi do an
L Muc tiéu:

Khdo sit, phan tich va thi€t ké hé thOng quan ly khich san 7B3G. Bao gbm
nhi€u khau nhu: dat phong, nhan phong, hly phong, ding ky dich vu, qudn 1y nhan
vién, quan ly phong, quan ly dich vu, quan ly khach hang .................

II. Pham vi dO an:

D0 4n dugc thuc hi€én dua trén nhlng ki€n thlc thu dugc tr mdn hoc Phan tich
thi€t k€ hé théng thong tin do Thac si Nguyén Duy Nhat gidng day

Ung dung nay khi dugc phat tri€n hoan chinh c6 th€ dugc dp dung trong thuc
té, gitp ting hi€u qud kinh doanh va ti€t ki€m chi phi cho cic khach san 4, 5 sao,
nang cao uy tin , chat lugng phuc vu khich hang.

Chuong II: Khao sat hién trang

I. Gi6i thiéu téng quan

1. Co cau td chuc:

Khéch san dugc hinh thanh tU cdc phong, t0 quan hé mat thiét hd trg nhau.
MO6i phong ban c6 t6 chiic ro rang khong chOng chéo. Moi hoat dOng kinh doanh
cUa khach san déu chiu su di€u hanh qudn 1y cla Ban gidm dbc.
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Sodd 1.1: S0 db cO cdu 16 chlc cla khdch san

- Gidm dOc: chiu trach nhiém v&i hOi ddng qudn tri va chiu trach nhiém truGc
tap th€ nhan vién cla khach san.

- Phé gidam dOc: chiu trach nhiém truGc gidm dOc, 1a ngudi chiu trach nhiém vé
cong tic tO chlc lao dOng, khen thudng ky ludt, tuyén dung nhan su, quan tri
hanh chinh Iuu tr&f vin thu.

- Phong kinh doanh: chiu trach nhi€m trudc ban gidm ddc v€ quan 1y kinh
doanh, t8 chiic di€u hanh cic hoat ddng kinh doanh nham dat dugc muc tiéu,
dem 1ai 101 nhudn cao cho kh4ch san.

- Phong k€ todn: chiu trach nhi€m trudc ban gidm dbc, bd phdn nay c6 k€ todn
trudng va cdc k€ toan vién chuyén thuc hi€n cdc k€ hoach vé tai chinh va cong
tac k€ todn cu thé€ 12 14p k€ hoach tai chinh va bdo cdo cubi ky, tinh luong cho
nhan vién, dU trll ngan sich hang nim, theo ddi vi€c thu chi cUa khich san, dinh
gid thanh va ki€m sodt c4c k& hoach tai chinh.

- B6 phan 1€ tan, bd phan nha phong, bd phan dich vu, bd phan vin phong, bo
phan an ninh, b0 phan nhan su: cic b0 phan nay chiu trach nhiém truc ti€p vdi
phong kinh doanh va giam ddc, 1a cau n0i gilra khach hang va khéch san.
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B phan 1€ tan: BO phén nay c6 thé goi 1a b0 mat cla khach san, nhimng
nhan vién & bd phan nay phdi c6 kY ning giao ti€p tOt, thong thao nhi€u
ngoai nglt, cong vi€c cla ho 1a 1Uu thdong cic hoat dOng cla khach san déap
Ung c4c nhu cau cla khich.

BO phan nha phong: ho ¢6 trach nhiém gilt cho phong sach s&, ludén san
sang d€ khach G, trong thGi gian khach 3 khach san ho s& don v€ sinh
phong hdng ngay, ho con c6 trach nhiém ki€m tra, xem xét tinh trang
phong( v€ sinh, trang thiét bi, ..) trudc va sau khi khach t6i &

B0 phan dich vu: ddp Ung céc nhu cau cla khach nhu gidt Ui,thué xe, nha
hang, spa, massage, phong tap(gym), quay bar, ti€c ting, cudi hoi....

BO phan an ninh: bdo vé ti san va sy an toan cho khach san va khach
hang, ddm bdo uy tin cho khich san. Bdo v€ c6 nhiém vu gilt xe, khuan
hanh 1y va gil gin an ninh trdt ty trong khéach san. Theo d&i céc thi€t bi cla
khéch san va chiu trich nhiém v€é hé thOng 4nh sing

Khach san c¢6 cac tién nghi nhu sau:

< Tién nghi trong phong

BuGi t0i, quy khich c6 thé thu gidn bang cich nghi ngoi ¢ cdnh bién,
hodc & cédc phong nghi rOng rii va sang trong. Pdc biét, tat ca cdc phong
déu nhin ra bi€n.

Tat cd cic phong déu cé:

- BOn tam, voi sen, phong vé sinh
- Ao choang

- M4y say téc

- Diéu hoa nhiét db

- Truyén hinh cép thu qua v€ tinh
- Pién thoai lién tinh va qulc t€

- B0 cong tac dién an toan

- Dung cuU pha tra, ca phé

- TU lanh

% Nha Hang & quan Bar

Khéch san c¢6 hai nha hang phuc vuU cdc mén in Viét Nam, Trung QuOc
va cdc mén dn Au két hop vGi chat Iugng phuc vu hoan hdo. Ching t6i
phUc vU céc buGi chiéu dii 16n cho dén cdc blra tiéc gia dinh hodc hop
mat v&i ban be.

% Trung tim giao dich va hOi nghi
Khéch san c6 cdc phong hop rOng tUr 129m2 dén 380m2. Pdi véi céac
budi chiéu di 16n, khd ning phuc vu 1én tGi 400 khach. Trung tAm giao
dich 1udn san sang phuc vu khach thuong nhan

< Tién nghi khich san
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- Mdy riit tién tu dOng (ATM) VCB-ATM card va cé4c loai thé tin dung
quOc t€ nhu: VISA, MASTER, PLUS, CIRRUS
- HO boi ngoai troi
- San danh tennis, phong bi da
- Phong hét téc va quay ban hang 1uu ni€ém
- Phong chup hinh
- Trung tim dich vu
- Dich vu truy cap mang internet
- Phong hop
- Dich du giat Ui
- Dich thué xe 6t6, xe dap, xe xich 10, xe hdi...
2. Linh vuec:
Khach san chuyén vé kinh doanh,phuc vy khach hang mét cach chuyén nghiép, uy
tin cao d€ dat 1gi nhudn nhu mong mudn. Bén canh d6 khach san cung cdp nhi€u dich
vU tOt nhat “Vui long khach d€n, vira long khéch di”

II. Khao sit phan cUng, phan mém
1. Yéu cau phan cimg:
- CPU: 450-megahertz (MHz) Pentium II-class processor tr& 1én.
- RAM: 96 MB.
2. Yéu cau phan mém:
- Hé diéu hanh: Microsoft Windows 2000 tr& 1én
- NET Framework 1.1
- Microsoft SQL Server
I1I. Quy trinh nghiép vu:
Dudi day 1a nhiing cong viéc cu thé tai khach san:

Nghiép vu Nhan phong

Nghi€p vu DPing ky phong truc ti€p

Nghiép vu Déng ky phong qua trang web

Nghiép vu HUy phong qua dién thoai

Nghi€p vu HUy phong trén Website

Nghiép vu Thay dGi thong tin dat phong qua dién thoai
Nghiép vu Thay dGi thong tin dat phong qua Website
Nghiép vu DGi phong

Nghiép vu Gia han phong

Nghiép vu Ding ky dich vu

Nghiép vu Trd phong

Nghi€p vU Quan Iy nhan vién

Nghi€p vu Quan 1y phong

Nghiép vu Quan Iy dich vu

Nghi€p vU Quan ly khich hang

L b b b S 2 A A b S b b b o
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V@i nhiing nghi€p vu nhu trén thi mo hinh Qudn ly Khach san 7B3G c6 bi€u do
Usecase nhU sau:

I G
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Khach Hang 777\777\7%\>< >
HuyDatPhong
T
T
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TraPhong GiaHanPhong

DangKyDichVu

VGi md hinh khidch san nhU trén can c6 mOt hé thOng quadn san dap Ung kip
thQi qu4 trinh phuc vU khéch hang ciing nhu qué trinh quan ly CSDL. Vi thé nhém em
da xay dung hé thOng quan 1y khach san dua trén ki€n thlc da hoc tU mon Phan tich
thi€t k€ hé thOng ciing nhu tai liu trén Internet. Vi chUa c6 nhi€u kinh nghi€m thuc
t€ va ki€n thUrc con sO sai nén mo hinh van con nhiéu thi€u sét mong thay xem xét va
g6p y d€ chiing em xay dung mo hinh hoan thi€n hon!s
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Chuong Il Phan tich yéu cau

I. So doé chirc niing:

Quan Ly Khéch San

! \
i Quanly ! A o -
! I

:\Buﬁng Phing Ba Phan IT Ql_mn Ly Lé Tan

|
] Nhan vien

' Quén Ly Dich

------

Don Phang

P ——

I
i \ .‘ ’ ‘ ‘ !
| KinTa | Quinly . ongkitiy| [ voiGatn | [ s | | PEVUAN
! Tiép Tan i Uong
| Phong 1| CSOL Dit Phong Phang Phing \ |
b F

————m

II. Pac ta ting nghiép vu

1. Nghi€p vu Nhan phong:
Nghiép vu nhan phong gitip khdch nhan dugc phong da ding ky tru@c, giip cong
vi€c kinh doanh cUa khdch san dién ra xuyén sudt

a) Mo ta:

Nghiép vu bat dau khi khach hang t&i khach san. Nhan vién chao khach va hoi
khich can gidp gi. Nhan vién sé hdi phuong thUc dat hang cUa khach hang va phan
loai khach.

Néu 12 khich da dat trudc (reservation) thi nhan vién yéu cau khich hang khai
bdo thong tin( HO va tén, NTNS) va yéu cau KH xudt trinh CMND hodc Passport. Sau
khi dd c6 dugc thong tin va CMND tU khach hang nhan vién s€ thuc hién ki€m tra xem
thong tin cUa khéach hang c6 trong bang Danh sach dat phong khdng. Sau khi man hinh

-10-
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da tim dugc thong tin v€ khich hang da ding ky nhan vién thong bio 1ai cho khich vé
thong tin thdi gian IUu trd tUf ngay nao d€n ngay nao, cdc dich vu dac biét khach da dat
nhU #n trua, tOi tai nha hang, dat tour cUa khé4ch san, thué xe ...d€ tranh su hiéu 1am
khong ddng c6. Sau khi khach hang xdc nhan moi thdng tin trén la chinh xdc thi nhan
vién s& nhap thong tin khich hang vio Danh muc di nhan phong. Thong tin gdm Ma
khach hang, HO tén KH, Ma phong, M3 ding ky, Ngay nhan phong, Gi® nhan phong,
S6 ngudi. Nhan vién can check 1ai v6i bd phan don phong d€ chac chan rang phong
da dugc san sang d€ khich tdi. Nhan vién giao chia khéa phong va dua khéch 1én
phong: Giao coupon va phi€u welcome drink cho khdch dong thdi gidi thiéu thGi gian
t0 chlc #n sang cho khich, giGi thi€u cic dich vu cUa khach san nhu nha hang,
bussiness center, tour, transportation... Giao khé phong cho nhén vién truc thang may dé€
hQ dua khdch 1én phong -Chic khéch c6 mOt thdi gian vui vé tai khach san.

Céc truOng hgp phat sinh: Khi ki€m tra thong tin khach hang da dat trudc thi
khong c6 tén khach trong Danh sach dat phong. Nhan vién s€ thdng bao cho khach biét
su' cO nay d€ gidi quyét . N&u khach khi€u nai khi di ding ky ma khong c6 tén trong
bookings. Nhan vién s€ gidi quy€t nhu sau: Trudc tién mOi khich ngli & sdnh trong
lic dgi ta check lai thong tin. Sau d6 nhan vién 1€ tin tim ki€m Iai trong ds dat phong
va lién lac vGi nhan vién phu trach dat phong d€ tim nguyén nhian. Néu do khich hang
chua ding ky thi lién hé véi khach hang d€ check 1ai( thuOng 13 phong Sales s€ check).
Sau khi d3 thod thudn vGi khich thi s€ c6 phuong 4n gidi quyét. C6 thé 1a khach sé &
hodc khéng tuy tlng truOng hgp.Con néu do 16i clia ngudi nhan booking khong dat
1én mdy thi nhan vién sé& xin 16i khach hang va c0 gang tim mOt phong d€ cho khich
check in( ¢6 th€ phai nang cap n€u khong con loai phong khach da dat). Néu khong
con bat ky loai phong nao thi s€ tim mOt phong tai khach san khéc d€ thay thé.

Néu 12 khach walk-in( khdch chua c6 reservation) nhan vién s€ gidi thiéu véi
khich hanh nh(ing phong dang avalable , giGi thi€u cho khich hang biét vé cic loai
phong, gid cd va tién nghi clUa tUng loai. N&u khach hang chon dugc phong minh
muOn thi nhan vién s€ gidp khach hang Ping ky phong va nhan phong.

b) Bi€u d6é Quy trinh nghiép vu:
Tdc nhdn: Khiach hang
Use case: Nhan phong

¢) Lu®ng su kién cho Usecase Nhén phong

1. Usecase bat dau khi khach hang tGi quay ti€p tan
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2. Nhan vién 1€ tan hdi khach cén gi va 18y thong tin d€ phan loai khach .

3. Nhén vién yéu cau khach hang khai bdo thong tin( HO va tén, NTNS) va yéu cau KH
xudt trinh CMND hodc Passport.

4. KH xudt trinh gidy tO va khai bdo cic thong tin can thiét

5. Nhan vién kiém tra CMND va kiém tra TTKH.,

6. Nhan vién thong bdo 1ai cho khach vé thong tin thOi gian 1Uu trd tU ngiy nao dén
ngay nao, cdc dich vu dac biét khach di dat nhu #n trua, tOi tai nha hang, dat tour cla
khéch san, thué xe .... N€u c6 sai s6t v€ thong tin khach hang thi thuc hi€n ludng nhanh
Al. Néu khdch hang da dat trudc nhung ko c6 tén trong danh sdch bookings thi thuc
hién lubng nhdnh A2

7. Nhon vién nhap thong tin khach hang vao Danh muc Da nhan phong..

8. Nhan vién check 1ai v0i b0 phan don phong d€ chac chan rang phong da dugc
chudn bj cho khach.

9. Giao chia khéa phong va dua khach 1én phong

10. Usecase két thic

Luéng nhdnh:
LuOng nhanh A1: Sai sét vé thong tin khach hang trong qua trinh ding ky

1. Khéch hang phan nan 1a thong tin nao d6 bi sai
2. Nhan vién cap nhat 1ai thong tin cho khich bang cich ding nhdp vio trang
sUa thong tin khdch hang trong danh muUc qudn ly khéch hang va s(ra 1ai thong
tin bi sai
3. Tié€p tuc thuc hién cic budc con lai
Luéng nhanh A2: Khich hang khi€u nai khi di ding ky ma khong c6 tén trong
Danh sach dat phong

1. MGi khach ngdi & sdnh trong ltic dQi ta check 1ai thong tin
2. Nhan vién 1€ tin tim ki€m 1ai trong Danh sich dat phong va lién lac v&i nhan vién
phu trach dat phong d€ tim nguyén nhan
3. Né&u do khich hang chua ding ky thi lién hé véi khach hang d€ check 1ai.
4. Con néu do 16i cUa ngudi nhan ding ky khong dat 1én may thi thuc hién lubng B1
LuOng nhanh B1:
1.2 Nhan vién c6 gang tim mOt phong d€ cho khich check in( ¢6 thé phai nang cap
né€u khong con loai phong khich di dat).
2.2 NE&u khéich chap nhén thi thuc hién luOng thuc hién ludng nhanh B1.1
Néu khong con bat kY loai phong nio thi s€ tim mOt phong tai khach san khéc dé
thay thé€ thi thyuc hién lubng nhidnh B1.2
Luéng B1.1:
1. Thuc hién cic budc ding ky truc ti€p cho khach
2. Lam thU tuc nhan phong cho khéch va dua khach Ién phong
3. Usecase két thic
Luéng B1.2:
1. Bio cho khach biét 14 khich san da hét phong va xin 10i khach hang
2. HGi y ki€n khach hang c6 mudn qua & khach san khic khong
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3. Né&u khich hang trd 10i 1a c6 thi tim m&t phong phit hgp & khich san khic cho
khéich hang

4. Gi6i thiéu cho khich hang phong & khach san dé

5. Usecase két thiic.

d) Bi€u do trinh tu cho Usecase Nh&n phong

13-
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Nhom thuc hién:

: Khach Hang

: Nhan Vien :NVTapVu

: ManHinh

: DSDKPhong

: Phong

| 1: Yeu cau nhan phong |

:

2: Phan loai khach

3: Yeu cau khai TT KH

4: Khai bao TT

p—

5: Chon Danh M

c Nhan Phong

6: Man hinh hien thi

7:Nhap Thong T

n Khach Hang

10: Kef

qua

8: Thong Tin KH

9: Ket qua H

11: Doi Chieu TT KH

p—

12: Cap nhat tinh trang phong

15: Thong bao Thanh Cong

13: Cap nhat tinh trang phong

14: Thong b

Thanh Cong

16: Yeu cau kiem tra phong

17: Thong bao thanh cong L

18: Giao Chia Khoa
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e¢) Bi€u dé cOng tic cho Usecase Nhén phong

2: Phan loai khach
11: Doi Chieu TT KH
—>

//_\\
1: Yeu cau nhan phong ( \\\
4: Khai bgo T ‘ 16: Yeu cau kiemtra phong
\: Nhan - :NVTapVu
P _Vien <
3: Yeu cau khai TT KH 17: Thong bao thanh cong

: Khach Hang 18: Giao Chia Khoa
—_ 5: Chon Danh Muc Nhan Phong
7: Nhap Thong Tin Khach Hang

A 12: Cap nhat tinh trang phong

6: Man hinh hien thi
10: Ket qua
15: Thong bao Thanh Cong

9:Ket qua 13: Cap nhat tinh trang phong
: DSDKPhong > : ManHinh - : Phong
<— <
8: Thong Tin KH 14: Thong bao Thanh Cong

2. Nghiép vu diing ky phong truc ti€p:

Nghiép vu ding ky phong tai khdch san la mOt nghi€p vu khéng th€ thiu tai
khdch san né khong nhiing la mOt nghiép vu mang tinh chuyén mén ma con la nét vin
héa bi€u hién cung cdch véin minh lich su' cUa khdch san .Th nhd@t mOt nguoi ti€p
tén giGi lam cho khdch hai long thi néi lén khdch san cé chuyén mon cao thé hién
dang c8p cUa khdch san,th(r 2 tiép tan truc tiép dé cé thé hubng dén truc tiép ro
rang,cU thé€ cho nhiing khdch nudc ngoai hodc ngudi khong st dung internet,khong
st dung dién thoai.Vi v@y nghiép vu ding ky phong truc ti€p khong thé thi€u trong
mOt khdch san. Usecase Pdng Ky Thué Phong truc ti€p Tai Khdch San cho phép
khdch hang va nhdn vién tiép tan tuong tac vOi nhau qua viéc ding ky thué phong. Khi
khdch hang c¢é nhu c8u thué phong dén déing ky va nhan vién st dung usecase d€ dua
ra thong tin vé viéc thué phong cUa khdch hang hodc la viéc ddang ky thué phong cla
khdch hang c6 duQc chdp nhdn hay khong

a) Mo ta

Khi khadch hang c¢é nhu cau ding ky thué phong truc ti€p tai khach san thi khach
hang sé dén quay ti€p tan dat tai sinh 16n cUa khach san ,d0di dién vGi cOng chinh cla
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khéch san d€ khach hang c6 th€ dé dang tim,ngay ldc d6 nhan vién ti€p tan s€ dén chio
kh4ch v&i mOt nu cudi trén moi.

Ti€p theo khach hang sé€ yéu cau ding ky phong ,khach hang sé dua ra nhiing
thong sO yéu cau vé phong nhu:phong don,phong do6i,phong nhi€u ngudi,s6 1Ugng
ngUdi,sO 1ugng phong,phong vip hay phong binh thuOng....Nhung thong tin nay dugc
nhan vién ghi chép 1ai vao mot notebook d€ viéc ki€m tra khong bi sai sét.

VGi nhimg thong sO dugc ghi trén notebook nhan vién s& m& danh sich phong dé€
tim ki€m nh{ng thong s6 khach yéu cau.Viéc ki€m tra thong tin phong phdi dugc thuc
hién nhanh chéng,chinh x4c,khi viéc ki€m tra dugc thuc hién xong thi danh sich phong
dugc truy van sé trd ra k€t qud,nhan vién dua vao dé d€ thong bio dé€n khich hang dé
khéach hang lua chon.N&u viéc ki€m tra khong trd k€t qud thi viéc ding ky phong
khong dugc chap nhdn thong bdo dén khach hang 1y do vé tinh trang phong hodc cé
th€ dua ra gidi phdp khac vi du nhu thay doi mOt s thong sO yéu cau cla khach
hang.Néu viéc thay dGi thong s6 cla khach hang van khong dugc chdp nhan danh xin
16i khach hang.

Khi thong sO yéu cau cla khich hang dugc chdp nhan thi danh sich phong theo
yéu cau dugc xudt ra,cic thong tin cla phong bao gOm:mi phong.sd phong,dién
tich,tinh trang phong,sO 1uong ngUdi tOi da,gia phong. ..

Khi nhan vién thong bdo d€n khach hang thong tin phong chi y dén gid phong thi
khéch hang c6 th€ quyét dinh thué hay khong thué N€u khach hang khong dOng y thué
v&i nhitng 1y do nao d6 thi nhan vién thuy€t phuc khich hang néu van khong dugc thi
viéc ding ky phong khong dugc thuc hién va két thiic nghiép vu.

Khi khdch hang d4 dOng y ding ky thué phong ,nhan vién c¢6 nhi€ém vu phat cho
khich hang mOt bang thong tin khach hang va yéu cau khach dién vao day du thong tin
can thi€t bao gdm:tan khich hang.sO chltng minh nhin din,ngay sinh,qulc tich,ma
passport,sO tai khodn ngan hang,sO thé tin dung(dé€ tién ki€m tra trong viéc thanh
toan),...

Khéch hang dién thong tin vao badng thong tin khach hang va ndp lai cuing véi gidy
chUng minh nhan dan hodc la passport n€u la ngudi nudc ngoai.

Sau khi dd nhan bang thong tin khach hang trén tay nhan vién thuc hién vi€c tim
ki€m khic hang di c6 trong danh sich khiach hang hay chua?bang cach dua vao tin
khach hang va s6 chUng minh nhan dan d€ tim.N&€u tan khéich hang di c6 trong danh
sach khach hang thi nhin vién hGi khdch hang 1a ¢6 phdi di & khach san rdi ding
khong?viéc hoi nay chi nham muc dich 1a x4c dinh 1ai thong tin khach hang da cé 1a
chinh xdc,sau d6 nhan vién cdp nhat nhitng thong tin da dc thay dbi,vi du sO dién
thoai,dia chi,tinh trang slic khde,ngiy nhan phong,sd 1an dén G(+1)....va nhin vién
xdc nhan cap nhat thong tin khach hang.
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Khi tim ki€ém khich hang ma khong thdy thong tin khach hang tlc 13 khich hang
chua bao gi0 dén @ khich san hodc di & tU rat 1au c& sG dit liéu di bi x6a.Nhan vién
dua vio bang thong tin khach hang d€ nhdp vao nhlmg thong tin cUa khach hang
m®&i,va xdc nhan viéc thém khich hang vao danh sach khach hang.

Sau khi di nhdp vao thong tin khach hang thi nhan vién can nhdp vio thong tin
phong ma khéch hang s& thué,danh ddu vio phong chua dugc ding ky thué thanh phong
da dugc ding ky,nh(ing dich vu ma khéch sé s dung tai khach san sé& dugc 1uu 1ai.

Khi viéc luu thong tin phong thué dugc hoan thanh thi nhan vién s thong bdo dén
khach hang sO tién phdi dat coc va day 1a quy dinh cUa khach san,sO ti€n dat coc
dugc tinh bang 10% gi tién tOng ngay thué phong tai khich san.Viéc dat coc tién
phai dugc thuc hi€n tai quay ti€p tan.N€u viéc thanh todn ti€n dat coc dugc yéu cau
thanh toan cham tré€ thi nhan vién s€& dua ra di€u kién vdi khach hang,di€u kién 12 chi
dugc cham tré trong vong 24 gid k€ tU khi két thiic viéc ding ky thué phong,ddi véi
viéc thanh todn tién dat cOc chdm nhan vién s€ thong bio d€n khich hang sé gilt 1ai
gidy chltng minh nhan dn va khi nao thanh todn tién dat coc xong thi méi dugc 1ay
lai gidy chlng minh nhan dan.

Khéch hang thanh todn tién dat coc bang nhi€u hinh thlc:bang tién mat,bang
thé tin dung,bang cich chuy€n khodn qua ATM (tat ca céc loai may ATM sé dugc
dat gan qudy ti€p tan d€ khach hang c6 thé€ tién s dung trong vi€c chuyén khodn)
khi khich hang thanh todn ti€én dat cOc bang chuy€n khodn qua miy ATM thi nhan
vién s€& cung cap cho khach hang sO tai khodn cUa khdch san va dua vao thdng tin
khach hang thi nhan vién bi€t dugc sO tai khodn cUa khach hang ,sau khi viéc chuyén
khodn dudgc thuc hién thi nhan vién s€ nhan dugc tin hi€u chuyé&n khodn tU khich
hang.Khi khdch hang thanh todn bang thé tin dung thi khach hang can dua thé tin dung
cho nhan vién d€ quet thé thanh todn.Khi tién dat coc cla khich hang nhd hon
100.000 dOong viét nam thi s& khong dugc thuc hién bang thé tin dung va chuyén
khodn bang ATM vi tranh mat qud nhi€u thdi gian cho viéc chuyén khodn.

Nhan vién nhén tién dat coc bang tién mat ki€m tra tién mOt cdch cdn thén va
cho vao mOt phong bi va dugc niém phong va kep chiing vao bang thong tin khach
hang ma lic dau khich hang di dién thong tin vao sau d6 nhap vao thong tin phong da
dat s6 tién da dat coc,d6i vOi viéc thanh todn bang thé tin dung hay thé ATM thi nhan
vién can ki€m tra can than xem sO ti€n di dugc thanh todn hay chua va Iuu ¥ hinh
thUc thanh toén.

V&i nhing thong tin dd c6 nhu:thdng tin khach hang,phong da ding ky,tAn nhan
vién ding ky phong,sO ti€n dat coc,hinh thUc thanh todn tién dat cOc,sO tai khodn
khéch hang,s0 tai khodn khach san thi nhan vién c6 th€ in ra bién lai thu tién dat cQc,ta
s€ c6 2 gidy bién lai gidng nhau tat cd di€u c6 chlt ky cla 2 bén,mOt giao cho khich
hang,m6t dugc kep vao hO sO ding ky phong cUa khach hang(bao gdm bang thong tin
khéch hang va phong bi ti€n dat coc n€u thanh to4n bang tién mat
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Viéc culi ciing 14 cd nhan vién va khach hang can lam 1a ky tén vio bang thong
tin khach hang.Sau dé nhan vién s€ tap hop nhimng tdp hO sO ding ky nay nay dé
chuyén sang phong tai chinh d€ hoan tat viéc thanh todn cubi cting.Céc thong tin vé
khach hang ciing nhu phong dat dugc cap nhat vao cd sd di li€u cUa khich san va
viéc nhan chia khéa cUa khich hang sé dugc nhan vién giao nhan phong thuc hién dua
trén nhing thong tin cUa khach hang

b) Bi€u d6é Quy trinh nghi€p vu

Tdc nhan: Khiach hang
Use case: Dang ky phong

c) Lu6ng su kién cho Usecase Ding ky truc tiép

1.Usecase bat dau khi khach hang dén quay ti€p tan

2.Khach hang yéu cau ding ky phong

3 Nhan vién ki€m tra thong tin yéu cau,néu yéu cdu khong dudc chdp nhan thi thuc
hién lubng nhanh A1l

4 Pua danh sich phong theo yéu cau

5 Khich hang dua ra quy€t dinh,néu khich hang khong déng y thué thuc hién luOng
nhanh A2

6 Yéu cau thong tin khach hang trén bang thong tin khach hang

7 Khéch hang dua thong tin

8 Ki€m tra thong tin khach hang,néu thong tin khich hang di c6 thuc hién lubng nhanh
A3

9 Nhap thong tin khich hang

10 Nhap thdng tin phong ding ky thué

11 Yéu cau thanh todn ti€n cOc,néu vi€c thanh todn dugc thuc hién chdm tré thuc
hién lubng nhdnh A4

12 Khich hang thanh toén tién cOc

13 Nhan tién cQc va kiém tra

14 In bién lai thu ti€én dat coc

15 Khéch hang ky tén

16 Két thiic usecase

Lu6ng nhdanh:

Lu®ng nhianh A1:Khi yéu cau thué phong cla khach hang khéng dugc chdp nhan
1 Thong bio yéu cau phong khong dugc chap nhan
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2 K&t thic usecase

Lu®ng nhianh A2:Khi hang khong dOng ¥ thué phong
1Khéch hang tU chOi thué

2 thuyé€t phuc khéch hang

3 Ti€p tuc usecase G budc 6

3 Két thiic usecase

LuOng nhanh A3:Thong tin khach hang da tOn tai

1 Xdc dinh lai rang thong tin khach hang di tOn tai

2 Cap nhat thong tin khich hang (ngay dé€n,lan & hién tai 1 1an th(* may,b6 sung s
dién thoai di thay d6i hodc nhiing thong tin da thay d6i,tinh trang sUc khde hién tai)

3 Ti€p tuc usecase & budc 9

4 K&t thiic usecase.

-19-



GVHD: Nguyén Duy Nhat Nhom thuc hién:
7B3GA

d) Bi€u do trinh tu cho Usecase Piing ky truc ti€p

‘ : DSDKPhong

 Khach Hang ‘ Nhan Vien ‘ ‘ ManHinh ‘ ‘:DSKhaChHang

| |
i 1: Y/c dang ky ‘

|

1

|

U 2: Chon DM DK Phong |

5: Y/c Danh sach Phong Trong

6: Danh sach Phong Trong

7: DS Phong Trong

8: Y/c chon Phong

9: Chon Phong

10:Y/c TT KH

11: Cung cap TT

12: Kiem tra

= 1

13: Nhap TT KH

14: Them TT Khach Hang

15: Thém Thanh Cong U

16: Them TT DK Phong

17: Them Thanh Cong U

18: Them Thanh Cong
<

19: Y/c Dat Coc

20: Tien

21: Kiem tra

S—

22: Nhap so Tien DC

23: Cap Nhat So Tien DC

24: Thong bao Thanh Cong H

25: Thong bao Thah cong

26: Y/c in bien lai

27: Y/c in Bign Lai

28: Bien Lai

R

29: Ky Ten
= ]

30: Bien Lai
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e) Bi€udod cOng tic cho Usecase Piing ky truc ti€p
12: Kiemtra
21:Kiemtra
2:Kf Ten 2: Chon DM DK Phong
1: Y/c dang ky 4: Lay DS Phong Trong
9: Chon Phong /\ 13: Nhap TT KH
11: Cung cap TT / 22:Nhap so Tien DC
20: Tien | 26: Y/c in bien lai D <ach P
—_ K:Nhaﬁ —> ManHinh 5: Y/c Danh sach Phong Trong
< _Vien < 6: Danh sach Phong Trong
: Khach Hang 7. DS Phong Trong /
- : Man hinh hien thi /
30: Bien Lai 251- 3}‘T°h“g b{‘ﬁﬂaﬁ g / T
19: Y/c Dat Coc -ihem thapiriong /
10: Y/c TT KH /
8: Y/c chon Phon

/
15: Thém Thanh Cong
24: Thong bao Thanh Cong

1/

28: Bien”jﬂa'

16: Them TT DK Phong

/] / 17: Them Thanh Cong
27:Y/c in Bien Lai ay
/

/ : DSDKPhong

/
/ 23:Cap Nhat So Tien DC
| 14:ThemTT Khach Hang

: DSKhachHang

3. Nghié€p vu diing ky phong qua trang web:
Sau khi truy v@n nhiing thong tin khdch san qua mang,khdch hang co th€ lua
chon viéc dat phong khdch san thong qua website cUa khdch san.

a) Mo ta:

DE c6 thé ding ky dat phong,khi khach hang c6 nhu cau can ding 1y cho minh mOt
tai khodn trén website cUa khach san,tai khodn gdm Emai dang hoat ddng,password
cUa khach.Khi ti€n hanh 1ua chon phong thué khich hiang sé ding nhdp vao website
thong qua tai khodn cla minh(hodc c6 th€ ding nhdp sau khi di Iua chon dugc phong
phi1 .hgp theo yéu cdu cla minh),sau d6 s€ chon loai phong muOn ding ky. TU yéu cau
dat phongcla khach hang hé thong website sé€ tu dOng ki€m tra trong cd s& dit liéu
cUa minh d€ dua ra nhiing phong c6 trong loai phong ma khach yéu cau.
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TU danh sach phong ma website dUa ra,n€u khach hang tim ra phong theo yéu cau
cla ho,ho sé danh d&u vao phong ho chon,dién céc thong tin bat budc va khong bat
budc(nhiing thong tin c6 th€ di€én hodc c6 thé khong)nhu:chon loai phong ,ngiy nhan
phong(ngay nhdn phong phdi it hon ngay dat phong t0i thi€u it nhat 2 ngay)ngay trd
phong,sO 1uong phong,sO ngudi &(sO ngUdi 16n,tré em),ho va tén khach(ngudi ding
ky),gidi tinh,s® passport hodc gidy chlng minh nhin dan,s6 tii khodn(ATM,tin
dung),dia chi lién 1ac,s6 dién thoai,sO fax(néu c6),tén nudc.....va chon chlc ning dat
phong.

Théng tin cla culc dat phong s& dugc gli vé€ ban quan ly cla khich san dé x{
1y.Danh sich phong dugc dat va khach thué 1a két qua cudi ciing va sé dugc chuyén
dén bd phan ti€p tan.

B& phan phu trach va di€u hanh website sé chiu trach nhi€ém gidi quyét nhiing
thac mac,yéu cau cUa khich hang qua Email hudng dan hodc hudng dan qua dién
thoai.

b) Lu®ng su kién cho Usecase Ping ky phong qua Website

1 . Usecase bat dau khi khach hang két ndi v&i website cla khach san

2 . Khach hang truy van thong tin khach san

3 . Ping nhap vao tai khodn cla khich hang,n€u chua c6 tai khodn thuc hién ludng
nhanh Al

4 Lua chon phong theo yéu cau cUa minh

5. GUi yéu cdu dén c0 sG dir liéu

6. Website ki€m tra yéu cau.N€u yéu cau khong dugc chap nhan thi thuc hién ludGng
A2

7. Website dua ra danh sach phong c6 trong loai phong khich yéu cau

8. Khach hang 1ua chon phong .N&u khong 1ua dugc phong theo yéu cdu cla minh thi
thuc hién lubng A3.

9 . Pién thong tin bat budc va khong bat budc

10 .Chon chlc ning dat phong.

11. Website thong bao hoan tat viéc dat phong

12 .Hé thOng gl thong tin dat phong vé ban quan ly

13 .Ban quan 1y gUi thong tin dat phong cho b phdn ti€p tin

14 KEt thiic usecase

Ludng nhdnh

LuOng nhanh A1:Tai khodn khéch hang chua cé
1. Thong béo tai khodn chua dugc tao

2. Ding ky tai khodn

3 .Nhap Email va password

4. Xé4c nhan viéc ding ky
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5. Didng nhap
6 .Ti€p tuc usecase ding ky phong
7 K&t thiic usecase

Lu®ng nhanh A2:Y&u cdu phong khong dugc chap nhdn.N&u do 10i tU sever thi thuc
hién lubng 16i E1

1 Thong béo 16i yéu cau do phong da dugc dat hét

2 Pua ra yéu cau khéc

3 Ti€p tuc usecase & budc 4

4 K&t thic usecase

Lu6ng nhanh A3:Khong Iua dugc phong theo yéu cau
1 két thiic usecase

Luéng 16i E1: L0i sever

1 Thong bdo 10i tU sever

2 Doi trong giay lat

3 Tié€p tuc usecase G budc 7
4 K&t thic usecase

4. Nghiép vu Huy phong qua dién thoai:
Nghiép vu nay dién ra khi khdch da dat phong nhung mubn hUy phong da dat
vi Iy do nao dé, ho cé th€ goi dién dén khdch san d€ yéu cdu Hdy phong da dat

a) Mo ta:

Khéch di dat phong nhung mu6n hly phong di dat. Khach goi dién dén yéu cau
hUy phong, khach cung cap thong tin ..... Nhan vién sé ki€m tra va xdc nhan thong tin
trong hO sO dat phong. Néu ding thi cho hly. Néu viéc hly phong vao thdi diém qua
han hdy thi nhan vién thong bdo v&i khich phdi trd phi dat phong. Viéc hly dat
phong s& ghi nhan 1ai trong hO so hly dat phong. Sau khi hoan thanh cic budc hly
phong nhan vién cap nhat 1ai tinh trang phong san sang dugc s dung.

b) Bi€u dd Quy trinh nghiép vu:
Tdc nhdn: Khach hang
Use case: HUy phong
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¢) Lu®ng su kién cho Usecase HUy phong qua di€n thoai

1: Khéich yéu cau hly viéc dat phong.

2: Nhan vién ti€p nhdn yéu cdu va yéu cau khéch cung cap thong tin.
3: Khéch cung cap thong tin ( tin khéch,...)

4: Nhan vién nhan thong tin

5: Nhan vién truy van thong tin khach trong ho so Ping Ky.

6: Nhan vién ki€m tra (xdc nhdn) 1ai thong tin vGi khéch.

7: Nhan vién ki€m tra vi€c hly c6 trong thOi gian cho phép.

Néu khong chuyén budc BS:

8: Nhan vién thdng bdo cho khach hang bi€t v€ tinh trang nay.

9: Kh4ch x4c nhan huy.

10: Thong bdo véi khich da viéc dat phong nay da dugc hly va thu khodn phi dat
phong.

Néu trong thdi han cho phép thi chuyén budc B10

11: Thong bdo vGi khach viéc dat phong nay da dugc hly.

12: Nhan vién cap nhat Iai tinh trang phong.

13. Usecase két thic

d) Bi€u do trinh tu cho Usecase Huy phong qua di€n thoai
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- Khach Han : Tiep Tan : ManHinh : CSDL

1: Thong tin va y/c huy

U 2: Nhap thong tin va timkiem

3: Yeu cau thong tin dat phong

4: Thong tin dat phong H

5: Thong tin dat phong

6: Kiemltra thong tin huy

< ]

7: Yeu cau xac nhan

U 8: Khach xac nhan huy | |

9: Chon xoa thong tin

10: Xoa thong tin

11: Xoa thong tin thanh cong H

12: Xoa thanh cong
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e) Bi€u do cOng tic cho Usecase Hiy dat phong qua dién thoai

6: Kiem tra thong tin huy
—

/
1: Thong tin va y/c huy //\

8: Khach xac nhan huy ( ]

\: Tiep"
- Tan

7: Yeu cau xac nhan /

: Khach H;
- THach tang 5: Thong tin dat phor}/g
12: Xoa thanh C/ang
/ /ﬂ’/ 2: Nhap thong tin va tim kiem
/ / 9: Chon xoa thong tin
|V
4: Thong tin dat phong
11: Xoa thong tin thanh cong /
.csp| 7 : ManHinh
<

3: Yeu cau thong tin dat phong
10: Xoa thong tin

5. Nghiép vu Huy phong trén Website:
Khi khdch hang da dat phong tai khdch san trén Website nhung khéng c6 nhu cdu
0 lai tai khdch san nfa, khdch hang cé th€ hly ding ky bang vi€c truy cdp va trang
web cUa khdch san va thuc hién viéc hly phong.

a) Mo ta:

Khdch hang truy cap vao trang Modify or Cancel a Online Reservation trong trang
web cUa khdch san. Nhdp ma xdc nhdn va tén vao bi€u mau yéu cdu d€ tim thong tin
dat phong. Khach chon chlc ning hUy phong dat. Hé thOng sé bdo cho khéch biét
khach bi thu tién phi hUy dat phong. Khich xdc nhan va chon hly dat phong. Thong tin
hly sé& dugc 1uu 1ai trong cd s& dit li€u

b) Bi€u dé Quy trinh nghiép vu:

Tdc nhan: Khich hang
Use case: HUy phong
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¢) Lu®ng su kién cho Usecase HUy phong qua Website

1: Khéch hang truy cap vao trang Modify or Cancel a Online Reservation.
2: Webserver yéu cau nhdp thong tin.

3: Khéch nhap thong tin va gUi.

4: Webserver ki€m tra.

5: Webserver gl v€ thong tin chi ti€t

6: Khach chon chlc ning hly dat phong.

7: Whserver thong biao mUc phi dat phong n€u qua han hly va yéu cau khich xéc
nhan huy.

8: Khich x4c nhan huy.

9: Webserver xdc nhan hly va thong bdo hUy thanh cong.

10:Use case k€t thiic.

LuOng nhdnh: Néu thong tin sai:

1. Webserver gUii trd thong bdo sy dat phong khong tOn tai n€u thong tin nhdp sai.
2. Quay tr& lai budc B2
3. Use case két thic

6. Nghi€p vu Thay d6i thong tin dat phong qua dién thoai:

Nghi€p vU nay ddp Ung cho viéc khdch hang muOn thay dOi thdi gian dén va di tai
khdch san. Khdch hang s€ goi dién thoai tOi khdch san va nhan vién 1€ tan s€ giiip
khdch hang thuc hién nghiép vu nay.

a) Mo ta:

Nghi€p vU nay xay ra khi khich di dat phong nhung mudn thay dGi thGi gian dén
va di. Khach goi dién dén yéu cau thay dGi thdi gian da dat, khach cung cap thong tin
can thi€t nhu....theo yéu cau cla nhan vién. Nhan vién s€ ki€m tra va xdc nhan thong
tin trong hO sO dat phong. Nhin vién s€ ki€m tra tinh trang cdc phong theo loai phong
ma khdch dd dat c6 phit hop vGi thi gian hay yéu cau ma khich thay d6i. NE&u thoi
gian khach thay dGi 1a phii hgp thi cho thay dGi. N€u thGi gian thay d6i khong phu
hgp(vi du thOi gian di s& 1au hon du ki€n ma phong loai nay di dugc dat hét sau thoi
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gian ma khich thué phong tai khach san thi thuc hi€n nghiép vu hly dat phong cho
khéch.

b) Bi€u dé Quy trinh nghiép vu:
Tdc nhon: Khiach hang
Use case: Thay dGi thong tin dat phong

¢) Lu®ng su ki€n cho Usecase Thay d6i TT dat phong qua di€n thoai:

: Khach g0i dién dén va yéu cau thay d6i thong tin dat phong.

: Nhan vién nhan yéu cau va yéu cau khach cung cap thong tin.

: Nhan vién ki€m tra thong tin trong hO sO dat phong.

: X4c nhan lai thong tin v&i khach.

: Khach yéu cau thong tin thdi gian can thay d6i.

: Ki€m tra thong tin khach hang thay d6i c6 phu hgp

: Néu phit hop : X4c nhén 1ai v&i khach thong tin s€ dugc thay d6i theo yéu cau.
: Cap nhat 1ai thong tin vao hO soO dat phong.

: Usecase két thiic

O 0 I O Lt A W N =

Luéng nhdnh: Néu khong phit hgp:

1: Gi6i thiéu céc giai phap khéc tGi khéch.

2: N&u khich dbng y thay dGi loai phong thi cap nhat lai.
3: Usecase két thiic
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d) Bi€u do trinh tu cho Usecase Thay d0i TT dat phong qua dién thoai:

: Khach Hang Nhan Vien : ManHinh

1: Thong tin va yeu cau thay do*

U 2: Nhap thong tin timkiem

3: Thong tin dat phong

4: Thong tin dat phong

5: Thong tin dat phong

6: Kiemtra thong tin
7: Yeu cau xac nhan
8: Xac nhan thong tin
J 9: chon kiem tra tinh trang phong

10: Yeu cau tinh trang phong

11: Tinh trang phong

12: Thong tin tinh trang phong

13: Kiemtra yeu cau thay doi co phu hop

p—

14: Yeu cau xac nhan thay doi

H 15: Xac nhan thay doi

16: Nhap thong tin thay doi

17: Cap nhat thong tin

18: Cap nhat thanh cong

19: cap nhat thanh cong
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e) Bi€u dd cOng tic Usecase Thay dOi TT dat phong qua di€n thoai:

6: Kiemtra thong tin
13: Kiemtra yeu cau thay doi co phu hop
%

1: Thong tin va yeu cau thay doi /\\
8: Xac nhan thong tin |
15: Xac nhan thay doi

: Nhan
- Vflen

|
|

B

: Khach Hang 14: Yeu cau xac nhan thay doi f

. |
7: Yeu cau xac nhan 5: Thone tin dat phodg

12: Thong tin tinh trang lﬁh(‘)ng
19: cap nhat thanh con“é 2: Nhap thong tin tim kiem
A |/ 16: Nhap thong tin thay doi
' | | 9:chon kiemtra tinh trang phong

. 4: Thong tin dat phong |
~CSDL - 11: Tinh trang phong |
T 18: Cap nhat thanh cong |

— |

— |

17: Cap nhat thong tin
10: Yeu cau tinh trang phong
3: Thong tin dat phong

7. Nghi€p vu Thay d&i thong tin dat phong trén Website:

Nghiép vU nay xdy ra khi khdch hang phdt hién thdy thong tin cd nhan bi sai sit,
hodc muGn chinh sta mOt s6 thong tin lién quan t&i viéc O lai tai khdch san trong qud
trinh ding ky qua trang web. Khdch hang s€ truy c8p vao Website cUa khdch san d€
thay d0i thong tin cho ban than minh

a) Mo ta:

Khach hang truy cap vao trang Modify or Cancel a Online Reservation trong trang
web cUa khéch san. Nhap ma xdc nhdn va tén vao bi€u mau yéu cau d€ tim thong tin
dat phong. Khach chon chlic ning thay d6i thong tin phong dat. Khach nhdp vao thdi
gian d€n va di (btthong tin) mudn thay d6i va gl thong tin da thay dGi. Webserver sé
ki€m tra thong tin khich nhdp vao c6 hgp ly. N€u thay d6i khong thanh cong thi
webserver s& gUi 1ai théng bdo thong tin nao thay dGi khong phit hgp( vi du nhu thdi
gian thay dGi khong phit hgp vdi tinh trang cUa phong d6) va yéu cau khach chon 1ai.
Néu thanh cong thi thong bdo thanh cdng va yéu cau khich x4c nhan.
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b) Bi€u dd Quy trinh nghiép vu:
Tdc nhan: Khiach hang
Use case: Thay dGi thong tin dat phong

¢) Lu®ng su ki€n cho Usecase Thay doi thong tin dat phong trén
Website:

1: Khdch hang truy cap vao trang Modify or Cancel a Online Reservation.
2: Webserver yéu cau nhap thong tin.

3: Khdch nhap thong tin va gUi.

4: Webserver ki€m tra va gUi trd thong bdo su dat phong khong tOn tai néu thong tin
nhap sai .

5: N&u thong tin chinh xdc webserver gUi vé thong tin chi tiét

6: Khach chon chUc niing thay dGi thong tin dat phong.

7: Webserver yéu cau nhdp thong tin can thay d6i

8: Khich nhdp thong tin can thay d6i.

9: Webserver ki€m tra thong tin khach yéu cau thay dGi.

10: Thong bdo vGi khach thay ddi thanh cong

11: Usecase két thiic

Luéng nhdnh: N€u yéu cau khong hop 1y
1: Thong béo thay dGi khong thanh cong

2: Tr@ vé B7.

3: Usecase két thiic

8. Nghi€p vu PSi phong

Nghiép vu nay xay ra khi khdch da nh@n phong hodc da O dé ma khong hai long
hay vi m0t Iy do gi d6 ma mubn dbi phong. Khdch cé th€ goi di€n hay truc tiép yéu
cdu duoc d6i phong vGi nhan vién tiép tan tai qudy lam viéc. Tiry di€u kién ma nhan
vién 1€ tan thuc hién ddp Ung cho khdch hang hay khong

a) Mo ta:

31-



GVHD: Nguyén Duy Nhat Nhém thuc hién:
7B3GA

Khach hang goi dién thoai hodc tGi quay 1€ tan d€ yéu cau d6i phong. Nhan vién
nhén yéu cu va yéu cau thong tin tUf khach nhu s phong. Sau d6 sé ki€m tra thong tin
trong hO sO va s& xdc nhan thong tin 1ai vi khach. Nhan vién s€ ki€m tra tinh trang
cdc phong con trOng trong khédch san va thong bdo cho khich bi€t vé tinh trang chung
vé cic phong d€ khich chon loai phong mudn ddi va theo yéu cau cla khich. Néu
khach di hai 1ong vGi loai phong nao d6 va yéu cau doi véi loai phong nay. Nhan vién
s€ giao chia khéa cho khach va cho nhan vién ...1én don d6 cho khach.

b) Bi€u d6 Quy trinh nghiép vu:
Tdc nhan: Khich hang
Use case: DGi phong

c) Lu6ng su kién cho Usecase DOi phong:

1: Khach yéu cau ddi phong

2: Nhan vién ti€p nhan yéu cdu va yéu cau khach hang cung cap thong tin.
3: Khéach cung cap thong tin vi phong da 4.

4: Nhan vién nhan thong tin tU khach.

5: Nhan vién truy van thong tin khich trong ho s0.

6: Nhan vién xdc nhan lai thong tin v&i khach.

7: Nhan vién ki€m tra tinh trang c4c phong trOng trong CSDL

8: Nhan vién nhan thong tin tinh trang cdc phong va gidi thi€u véi khéch.
9: Khéach chon phong .

10: Nhan vién nhan thong tin phong yéu cau.

11: Khéch nhan chia khéa phong tU nhan vién.

d) Bi€u do trinh tu cho Usecase Pdi phong:
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: Nhan Vien : ManHinh = CSDL
:Khach Hang
\ 1: Thong tin
U 2: Nhap thong tin kiemtra
3: Thong tin
4: Thong tin H
5:Nhan thong tin

6: Yeu cau xac nhan thong tin

U 7: Xac nhan thong tin

8: Chon kiem tra tinh trang phong

9: Thong tin tinh trang phong

10: Thong tin tinh trang phong H

11: Thong tin

12: Thong tin vé cdc phong trong

13: Chon phong muon doi

14: Thay doi thong tin

15: thay doi thong tin

16: thay doi thanh cong H

17: Thong bdo thay doi thanh cong

e) Bi€u do cOng tic cho Usecase POi phong
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1: Thong tin
7: Xac nhan thong tin
13: Chon phong muon doi

: Nhan
< _ Vien
6: Yeu cau xac nhan thong tin
M 12: Thong tin vé cdc phong trong
A 2: Nhap thong tin kiem tra
L 1 Thong tn 5:Nhan thong tin
17: Thong bdo thay doi thanh cong 8 Chon iemtra tinh trang phong
/\ \L 14: Thay doi thong tin
. CSDL 4: Thong tin

10: Thong tin tinh trang phong
16: thay doi thanh cong

S—

3: Thong tin
9: Thong tin tinh trang phong

: ManHinh

15: thay doi thong tin

9. Nghié€p vu Gia han phong

Nghiép vu nay xdy ra khi khdch da nhén phong va da 0 ma mubn O thém thOi gian
so v0i thOi han phdi trd phong ma khdch da dat trudc dé. Khdch cé th€ goi dién hay
truc ti€p yéu cau gia han vOi nhan vién ti€p tan tai qudy lam viéc dé€ gia han phong.

a) Mo ta:

Khéch goi dién thoai hodc tGi quay ti€p tan d€ yéu cau dugc gia han phong. Nhan
vién trudc hét phdi ki€m tra tinh trang phong sau thdi gian ma khach da dat trudc sau
khi nhan thong tin phong tU khich va xdc nhan 1ai thong tin. N€u phong khong bi dat
truGc thi nhan vién dugc quyén cho phép gia han cho khach. Néu phong da dugc dat
trudc thi thong bdo vGi khéach va gidi thi€u vGi khach phong con tréng khac. Néu khach
dOng ¥ thi thuc hién nghi€p vu d0i phong. N€u khich khong dong y dBi phong va
muOn trd phong thi chuy&n sang nghi€p vu trd phong.

b) Bi€u dé Quy trinh nghiép vu:
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Tdc nhdn: Khach hang

Use case: Gia han phong

c) Lu6ng su ki€én cho Usecase Gia han phong:

: Khéch yéu cau gia han thém thi gian & phong dé.

: Nhan vién yéu cau thong tin phong tU khach

: Khach cung cdp thong tin phong.

: Nhén vién nhan thong tin tU khach.

: Nhan vién truy van thong tin khach trong ho s0.

: Nhén vién x4c nhan Iai thong tin v4i khach

: Khéich x4c nhan ding thdng tin va yéu cau thém sO ngay gia han.

: Nhan vién ki€m tra thong tin va tinh trang phong dé da dugc dat truGc chua.
: Nhan vién xem thong tin dugc trd ve.

10: Cap nhat sO ngay gia han va thong bo v&i khéch viéc gia han hoan tat.

O 0 I O Lt A~ W N =

Luéng nhdnh: Néu phong di dugc dat trudc thi thong bdo xin 16i vGi khach va dé
nghi khich c6 th€ chuy&n qua phong khéac vi phong da bi dat trudc. NEu khach dong y
thi thuc hién nghiép vu dbi phong.

Néu khich khong dOng ¥ va khong & nlra thi thuc hi€n nghiép vu trd phong.
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d) Bi€u do trinh tu cho Usecase Gia han phong

:Khach Hang

: Nhan Vien

1: Thong tin phong dang o w

L

|

6: Yéu cau xac nhan thong tin

: ManHinh

2: Thong tin kiem tra

5: Thong tin phong

3: Thong tin phong

:CSDL

4: Thong tin phong

¢ nhan thong tin va so ngay gia han

8: Chon kiemtra tinh trang phong

11: Thong tin tinh trang phong

9: Thoéng tin tinh trang phong

10: Tinh trang phong

12: Kiem tra

p—

13: cap nhat thong tin gia han

S —

16: cap nhat thanh cong

14: cap nhat thong tin

15: cap nhat thanh cong

u_u_u_‘
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e) Bi€u do6 cOng tic cho Usecase Gia han phong

12: Kiemtra
—>
/N
1: Thong tin phong dang o [ \\
7: Xac nhan thong tin va so ngay gia han { |
% [
 Nhan
< _Vien
6: Yeu cau xac nhan thong tin .
: Khach H NS
ach Hang 5: Thong tin phong " 2: Thong tin kiem tra
16:cap nhat thanh cong . 8: Chon kiem tra tinh trang phong
A “o“ | 11: Thong tin tinh trang phong
|| |13:cap nhat thong tin gia han
Iy
:“
4: Thong tin phong ‘e"
10: Tinh trang phong |
15: cap nhat thanh cong ;’
cpL| T : ManHinh

3: Thong tin phong
9: Thong tin tinh trang phong
14: cap nhat thong tin

10. Nghi€p vu Ding ky dich vu:

Nghiép vU nay di€n ra khi khdch ¢é nhu cdu st dung dich vu 0 khdch san. Nghi€p
vU nay thuOc dang dich vu va nham thGa man moi yéu cdu cUa khdch hang khi t&i 0
tai khdch san. Khdach san 7B3G cung cdp nhiéu loai dich vu nham phUc vu khdch
hang mOt cdch tOt nht

2

a) Mo ta:

Khéch hang c¢6 nhu cau st dung dich vu & khéch san c6 th€ goi dién hodc dén quay
ti€p tan d€ dat dich vyu. Nhan vién ti€p tan sé ki€m tra khd ning ddp Ung cla khich
san (ki€m tra xem khach san c6 dich vu ma khach hang yéu cdu hay khong).N€u khach
san khong cé d0 loai hinh dich vu d€ ddp Ung cho khéch thi nhan vién 1& tan sé gii
thiéu cho khach nhimg dia di€m & bén ngoai, n€u khich san c6 th€ dap Ung thi nhan
vién thuc hién quy trinh diing ky dich vu cho khach. Ti€p theo nhan vién sé hdi khach
hang vé thong tin khach hang ( tén hodc CMND) liic nay khdch hang di c6 tén trong
danh s4ch ding ky phong. Nhan vién s€ nhap tan khach hang, mi khdch hang, ma dich
vu, tan dich vu, thgi gian st dung dich vU va cdc thong tin lién quan dén viéc s dung
dich vu vao bang Ping ky dich vu. Céc thong tin trong bang nay 1a ciin c cho viéc 1ap
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héa don st dung dich vu d€ phuc vu cho qua trinh thanh toan. Sau khi thuc hién xong
cic budc nay nhan vién s€ bdo 1ai v6i khich cach thlc st dung dich vu va phuong
thlc thanh todn ciing nhu nhac nh& v&i khach mOt s6 phan can luu ¥ khi s& dung dich
vU tai khach san.

b) Bi€u dd Quy trinh nghiép vu:
Tdc nhan: Khiach hang
Use case: Ding ky dich vy

¢) Lu®ng su ki€n cho Usecase Ping ky dich vu

1. Khach hang t&i qudy 1€ tan yéu cau s dung dich vu

2. Ti€p tan ki€m tra khd ning dap Ung cUa khéch san. N&u khach san khong ddp Ung
dugc thi thuc hién lubng A1l

3. Nhan vién hoi khach hang vé thong tin khach hang va dich vu

4. Khach hang dép Ung thong tin va loai dich vu

5. Nhan vién cap nhat thong tin khach hang va dich vu

6. Bdo k&t qua cho khach hang va nhac khich hang nhi{ig thong tin can thiét.

6. Usecase két thiic

Luéng nhdnh: Khich san khong dip Ung duoc dich vu
1. Nhan vién bdo vGi khach hang 1a khach san khong dép Ung dugc
2. Nhan vién gidi thi€u cho khach hang nhiing dia di€m bén ngoai d€ st dung dich
vU ma khéich hang yéu cau
3. Usecase két thic.
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d) Bi€u do trinh tu cho Usecase Ding ky dich vu
: Khach Hang _Nhan Vien : ManHinh

i 1: Yeu cau su dung DV D

2: Hoi KH dung DV nao

3: Tra Loi

: DSDichVu

4: Kich hoat phan mem

5: Man hinh hien thi

6: Chon Danh Muc Dang Ky DV | |

7: Hien Thi Giao Dien

8:Nhap ten DV

11: Xem

I

9: Ten DV

10: Ket qua timkiem

12: Tra loi khach hang

13: Yeu cau KH cung cap TT

14: KH cung cap TT

15: Thong Tin Su Dung DV

19: Thong bao Thanh Cong

18: Thong bao Thanh Cong

16: Cap nhat TT gu dung DV

:SDDV

17: Thong bao Thanh Cong
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e) Bi€u do cOng tic cho Usecase Ping ky Dich vu

4: Kich hoat phan mem

1: Yeu cau su dung DV 6: Chon Danh Muc Dang Ky DV
3:Tra Loi 8: Nhap ten DV
14: KH cung cap TT 15: Thong Tin Su Dung DV
: : Nhan - : ManHinh
< _Vien <
2: Hoi KH dung DVnao 5:Man hinh hien thi
: Khach Hang 12: Tra loi khach hang 7: Hien Thi Giao Die;
13: Yeu cau KH cung cap TT

19: Thong bao Thanh Cong : 0 Thanh Cong

10: Ket qua timkiem ’ 16: Cap nhat TT su dung DV

9: Ten DV 17: Thong bao Thanh

: DSDichVu

:SDDV

11. Nghiép vu Tra phong:_

Nghiép vu nay dién ra khi khdch hang da dén han trd phong hodc khong ¢é nhu
cdu 0 lai khdch san nita, khdch hang xubng qudy ti€p tan d€ thuc hién quy trinh thanh
todn va trd phong cho khdch san. Nhén vién 1€ tan s& thuc hién nghi€p vu nay

a) Mo ta:

Khéch hang sau khi dén han trd phong s€ xung quay ti€p tan d€ lam thu tuc trd
phong . Khich hang phdi dua chia khé va cung cdp mOt vai thong tin d€ ti€p tan tim
ki€m khach hang va liét ké& cic khodn phai trd ( thanh todn ) trudc khi khach hang roi
khoi khich san . Ngu0i ti€p tin lic nay sé xdc dinh thong tin vé& phong @ cla khach
thong qua sO phong hay tan khich hang do khich hang cung cép .

TU thong tin duQc cung cdp bdi khach hang. Ti€p tan s€ tOng hdp céc khodn phi
ma khach hang d6 phdi trd ( phi phing , phi dich vy, ...) . Sau khi c¢6 bang tOng hop céc
phi can dugc khich hang thanh todn tru@c khi rOi khoi khach san thi ti€p tan sé€ yéu
cau khich hang xem lai bdng tGng hgp nay d€ ki€m tra va xic minh tinh ding dan
cUa cic khodn chi phi . MOt ngoai 1& c¢6 th€ xdy ra vao thOi di€m nay 1a khodn phi
trong bang tGng hgp dugc tiép tan dua cho khach hang dugc khiach hang cho 1a khong
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chinh x4c . Lic nay , nhiém vu cUa ti€p tan 12 ki€m tra 1ai va sUa 1ai khodn phi duoc
cho 1a ko chinh x4c d6 va ti€p tuc thU tuc trd phong cho khach hang .

Sau khi khich hang di dong y v€ khodn phai thanh todn thi ti€p tin sé& hdi vé
hinh thUc thanh todn cUa khich hang . Khich san hién nay cho phép khach hang trd
bang ti€én mat hodc bang thé tin dung .

Né&u khich hang tra bang tién mat :

Thi ti€p tan s& c6 nhi€ém vu nhadn ti€n , ki€m tra 1ai tién ( d€m ti€n ) sau d6 sé&
nhap sO tién dugc nhan vao hé thOng phan mam truGc mat . Ti€p tan in bién lai va
yéu cau khach hang xem lai mOt 1an nita va ky tan .

Néu khach hang tra ti€n thong qua thé tin dung :

Khéch hang cung cap thong tin vé thé tin dung cho ti€p tan . Ti€p tin quet thé tin
dung cUa khich hang vio chi€c mdy doc ( goi 1a EDCT - Electronic Data Capture
Terminal ) . EDCT doc cdc thong tin v€ thé cUa khach hang ghi trén béng tU va lién hé
véi ngan hang thong qua modem, duOng dién thoai hodc ISDN line, gUi kém theo yéu
cau vé sO tién can thanh toan, ngn hang nay ki€m tra trong CSDL xem thé cUa khach
hang c6 phai 1a thé hét han hodc bi mat cap hay khong, s6 tién ban muln trd cé vuot
qua han mUc khong, n€u khong, ngan hang s& bio 1ai ngay trong vai gidy vé EDCT la
giao dich dugc phé duyét, khi d6 EDCT s€ in ra mOt tO gidy nhd ghi 16 sO ti€n, ma sO
giao dich d€ khich hang ky vao d6 .Khich hang gilt ban chinh , khich san gilt ban sao
va gUi v€ ngan hang d€ nhan tién sau nay .

Néu giao dich khong thé€ di€n ra do bén ngin hang gdp truc trac thi ti€p tin van
phai hoan thanh giao dich khi khéng nhdn dugc x4c nhan tU ngan hang . Ti€p tan sé
xdc minh thong tin tin dung cUa khach hang bang cich yeu cdu khich hang cung cap
thong tin thé , dia chi nha , hodc bang ldi xe , ... Ti€p tan s& x{ 1y théng tin nay vio
ngay ma ngin hang binh thuOng tré 1ai . Ti€n trinh trd phong ti€p tuc .

Néu thé tin dung c6 van dé : Piéu nay xdy ra n€u cO quan tin dung xac dinh thé
tin dung cUa khach hang c¢6 van dé ( vi du : thong tin ko chinh x4c , tin dung vugt gidi
han , thé khong hoat déng , hodc thé gian 1&n ) . Ti€p tan s& c6 gang x{ ly thé tin
dung thém mO 1an nlra , n€u khong thi yéu cau khich hang cung cap thé tin dung mdi .
Trudng hdp khong thé gidi quyét dugc thi ti€p tan yéu cdu khach phai trd bang tién
mat va ti€n trinh trd phong 1ai ti€p tuc .

Sau khi hoan tat c4c thU tuc trd phong nhu trén thi khach hang dugc 1€ tin mang
hanh 1y ra kh@i cGng chao khéch san . K&t thiic UC

b) Bi€u dd Quy trinh nghiép vu:
Tdc nhan: Khiach hang
Use case: Ding ky dich vy
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¢) Lu®ng su kién cho Usecase Tra phong:
% SO do6 tuan tu Tra Phong ( Tién mat ):

1 : Khach hang trd chia khé va cung cap thong tin ( sO phong , tin khach hang , ... )
2 : Ti€p tan tim ki€m v 1iét ké c4c khodn phai trd cUa khach hang .
3 : Khich hang ki€m tra cdc khodn phdi trd . N&éu khong chinh x4c thi thuc hién ludng
Al
4 : Ti€p tan yéu cau chon hinh thlc thanh todn :
a . Tién mat
b. Thé tin dung
5 : Khach hang chon Ti€én mat .
6 : Khich hang giao tién cho Ti€p tan .
7 : Ti€p tAn nhdn ti€n va ki€m tra tién .
8 : Ti€p tAn nhap thong tin va in bién lai cho khich hang .
9 : Khé4ch hang ki€m tra bién lai va ky tén .
10 : UC két thic .

Lu®ng nhanh A1 : Khodn phai trd khong chinh xic

1. Khach hang thong bdo khodn phai trd khong chinh x4c .
2. Ti€p tan ki€m tra va sUa lai khodn phi cho chinh xéc .
3. Ti€p tuc Budc 5 .

% SO do tudn tu Tra Phong ( Thé Tin Dung ) :

1 : Khé4ch hang trd chia khé va cung cdp thong tin ( s& phong , tin khach hang , ... )
2 : Ti€p tan tim ki€m v 1iét ké c4c khodn phai trd cUa khich hang .
3 : Khich hang ki€m tra cdc khodn phdi trd . N€éu khong chinh x4c thi thuc hién ludng
Al
4 : Ti€p tan yéu cau chon hinh thc thanh todn :
a . Tién mat
b. Thé tin dung
5 : Khach hang chon Thé tin dung .
6 : Khach hang cung cap thé tin dung cho Ti€p Tan .
7 : Ti€p tan quet thé tin dung vao mdy doc thé . N€u giao dich khong th€ xiy ra do
bén ngan hang gdp truc trac thi thuc hién lubng A2 , Néu thé tin dung c6 van dé thi
thuc hién lubng A3 .
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8 : Mdy doc thé in ra tG gidy nhO ghi thong tin giao dich ( 1 ban cho khich hang , m0t
bang cho Tiép tan )

9 : Ti€p tin nhdp thong tin va in bién lai cho khach hang .

10 : Khach hang ki€m tra bién lai va ky tén .

11 : UC két thic .

Luéng nhdnh:

Luong nhinh A1 : Khodn phai trd khong chinh xic

1. Khdch hang thong bdo khodn phdi trd khong chinh x4c .
2. Ti€p tan ki€m tra va stta 1ai khodn phi cho chinh xdc .
3. Ti€p tuc Budc 5 .

Lu®ng nhanh A2 : Ngan hang gdp truc trac .

1. Mdy doc thé thong bio giao dich ko di€n ra do ngan hang gdp truc trac .
2. Ti€p tan yéu cdu khich hang cung cap thong tin thé tin dung .

3. Ti€p tan x{t 1y thdng tin ndy vio ngay ngan hang hoat ddng trG 1ai .

LuOng nhanh A3 : Thé tin dung c6 van dé .

1. M4y doc thé thong bdo thé tin dung c6 van dé .

2. Ti€p tan yéu cau cung cap thé tin dung khic hodc yéu cau trd bang tién mat
3. UC két thic .

d) Bi€u dé trinh tu cho Usecase Tra phong

< Tra phong thanh toin bang tién mat
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: Khach Hang

1: Chia khéa, TTKH

: Tiep Tan : ManHinh

6: Yéu cau xdc nhan TT

2: Thong tin KH

Nhom thuc hién:

: Danh Sach

Thanh Toan

: Phong

3: Thong tin KH

4: Thong tin thanh todn

5: Thong tin thanh todn

7:da XNTT

8: Tien

14: Yéu cau ky tén

p—

15: X4c nhan thong tin thu|

s

16: Cap nhat

9: Dem tien
10: So tien
| | 1: Thong tin can in
I
i
12: Bién lai
13: Ky tén

17: Bdo lai

|

18: Cale at

19: Thanh|cong

20: Thanh cong
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% Tra phong thanh toin bang thé tin dung

- Khach Han : Tiep Tan : May Doc The : ManHinh : Danh Sach :Phong
: g
ach 74 Thanh Toan

| 1: Gui chia khoa, TTKH |

U 2: Thong tin KH

3: Thong tin KH

4: TTKH

5: Thong tin thanh todn

6: Thong tin thanh todn L

7: Yéu cau xic nhan L

8: Da xac nhan

9: dua the tin dung

10: the tin dung

11: Xu ly
< 1
12:In Hoa don
13: H6éa don L
D 14: Xdc nhan thong tin thu I
L 15: cap nhat
16: Bai lai
17: cap nhat

18: Bdo lai

19: Thanh cong
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¢) Bi€u d6 cOng tic cho Usecase Tra phong

% Tra phong thanh toin bang Tién mat

In

May in:

9: Demtien
13:Ky t6n
—>
1: Chia khda, TTKH
T.da XNTT
8. Tien
: \: TiepJ
< _Tan_ e
6: Yeu ciu xic nhan TT . 12: Bién lai
 Khach Hang 14: Yeu cau k tén 2: Thong tin KH
10: So tien

15: Xdc nhan thong tin thu
5: Thong tin thanh todn

20: Thanh cong T J/ Y

11: Thong tin canin

3: Thong tin KH

: Danh Sach
Thanh Toan

19: Thanh cong 16: Cap nhat
:Phong :ManHinh
< <
18: Cap nhat 4: Thong tin thanh todn
17:Béo lai
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< Tra phong thanh toin bang Thé tin dung

11: Xu ly
—>
1: Gui chia khoa, TTKH /”\\
8: Da xac nhan 2: Thong tin KH \
9: dua the tin dung 10: the tin dung [ ]
; : Tiep ; : May Doc
- Tan - The
7: Yeu ciu xdc nhan 12: In Hoa don

: Khach Hang 13: Héa don

6: Thong tin thanhfodn .
19: Thanh con%# J;L: Xdc nhan thong tin thu

&Tﬁ;;ﬁnKH

5: Thong tin thanh todn

16: Bai lai 17: cap nhat
: Danh Sach ; :ManHinh ; : Phong
Thanh Toan - -
4: TTKH 18: Bdo lai
15: cap nhat

12. Nghiép vu Quan Iy Phong:
a) Mo ta:

% Tra ctu thong tin phong

Use-case ndy cho phép nhan vién ti€p tan cé tra clu thong tin phong. Thong tin
phong c@n hién thi gdm cé: ma phong, tén phong, hang phong, 10ai phong, gid thué,
tinh trang phong, danh sdch cdc tién nghi trong phong.

MOt cau hdi dugc dat ra 1a Tai sao 1ai c6 nghi€p tra c(ru thong tin phong? DE tra
10i cho cau hdi nay,d6 12 ,néu c6 mOt truOng hgp xAy ra nhu :Khi cé thong bdo tUr bO
phan tap vu 1a c6 mOt phong ludn khéa chat clra nhan vién tap vu khong th€ lam vé
sinh thi nhan vién s€ tra c(ru thong tin vé phong d€ biét thong tin vé€ phong d€ dua ra
huéng gidi quyét.Vi vay nghiép vu tra c(u thong tin phong sé€ rat c6 ich trong mOt sO
truOng hop khong nhitng 1a truGng hop trén.Nghi€p vu ndy gitip nhin vién tim thong
tin nhanh chéng va chinh xéc ,vi€c trd 10i vé phong cho céc nhan vién khic dugc thudn
ti€n va nhanh chéng hon.
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Khi nhéan vién c¢é nhu cau tra cUu thong tin phong,nhan vién s& chon chlc ning
quan ly phong.Khi chon chlc ning quan ly phong tc 1a nhan vién di yéu cau g0i man
hinh quan 1y phong,man hinh quan ly phong xudt hién v&i ma phong can tra cltu,nhan
vién nhap viao ma phong can tra cltu,lic ny nhan vién thuc hién chlic ning tra cltu tlc
12 nhan vién di goi yéu cau tU co s d{ li€u vé nhiing thong tin ma nhan vién can
xem.Khi d6 thong tin hi€n thi bao gbm:ma phong,loai phong,vi tri phong,tinh trang
phong(thong tin v€ phong da c6 ngudi & hay chua néu c6 thi sé hién tat ca thong tin
v€ khéch hang dang & )....Khi da xem dugc tat ca céc thong

% Thém phong

Usecase nay cho phép ngu0i sU dung thém phong vao danh sdch phong. Thong tin
thém vao gOm cé:md phong,loai phong,dién tich,vi tri phong, gid phong,tién nghi trong
phong...

Khi nhan vién di c6 danh sich phong dugc thém vao do khich san m&i md rOng
khdch san thi nhan vién chon chlc ning quan 1y phong,sau khi chon chlc ning quan 1y
phong man hinh quan 1y phong xudt hién. P& thém phong nhan vién can di€n thong tin
v€ phong can dugc thém nhu:mi phong,loai phong,dién tich,vi tri phong,ti€n nghi
trong phong...Sau khi hoan tat viéc di€n c4c thong tin vao nhan vién thuc thi chlc ning
thém phong,céc thong tin nay s€ dugc thém vao cO s& d{f li€u danh sich phong,nhan
vién ti€p tuc nhap thém mdi cic phong theo trinh tuU trén,cong viéc hoan tat nhan vién
thodt kh®i man hinh thém phong.

< Cap nhat
Usecase nay cho phép ngUdi ding thay d0i thong tin cla mOt phong ,thong tin can
thay d0i bao gOm:tén phong, tén phong, hang phong, 10ai phong, gid thué, tinh trang
phong, danh sdch cdc tién nghi trong phong. ..

Khi nhin vién c6 yéu cau thay dGi thong tin clla cdc phong nhan vién chon chic
nidng quan 1y phong.khi chon chlc ning quan ly phong thi man hinh quan ly phong sé
xudt hién,sau d6 nhan vién sé tra c(fu ma phong can cap nhét bang cich nhdp vio ma
phong va tim thong tin phong d6,thong tin phong d6 dugc hién thi,sau d6 nhan vién sé
thuc hién thao tic cap nhat thong tin.Sau khi da hoan tat viéc nhap li€u nhan vién sé
thuc thi chlc ning cap nhat phong.Culi cling nhan vién sé thoit khdi man hinh qudn
ly phong.

% Xoa phong

Usecase cho phép ngudi sUf dung thuc hién thao tdc xéa mOt phong hay nhiéu
phong tUr danh sdch phong,cdc thong tin c@n xéa la:ma phong.

Khi nhan vién dugc yéu cdu xé6a mOt hay nhi€u phong hién dang c6 trong khiach
san thi nhan vién chon chlUc nidng x6a phong,khi chon chlc ning x6a phong thi man
hinh x6a phong s€ xudt hi€én,nhan vién cn nhdp vao mi phong can xéa,sau d6 nhan
vién thyc hién chUc ning tra c(lu ma phong duQc nhap vao.khi thong tin ma phong
dugc hién thi ding nhu thong tin ma minh mong mu6n dUgc xda thi nhan vién thuc thi
chUc ning x6a phong.N€u nhin vién mubn x6a thém nhi€u phong n{fa thi nhin vién lam
ti€p theo trinh tU nhU trén.Mi phong dugc nhan vién x6a s& bi€n mat khoi danh sich
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phong.N€u nhan vién mudn phuc hoi 1ai thao tic x6a lidc trudc thi nhan vién thuc thi

chlrc ning phuc h6i.Sau khi da hoan tat cong viéc nhan vién sé€ thoat khdi man hinh
qudn 1y phong.

b) Bi€u d6 Quy trinh nghiép vu:
Tdc nhan: Khiach hang
Use case: Quan ly phong, tra c(fu phong, thém phong, cap nhat phong,
x6a phong
C_ D

~

Them

<<mclude>},,,,/"'/"

//i\ <<1nclu de >> >< />
% S T

<include>>

‘\-\si<:i/\\:>

Xoa

NVQL QuanLyPhong

<<include>>

O

CapNhat

¢) Lu®ng su kién cho Usecase Qudn Iy Phong:
% Tra cUu phong
1. Use-case bat dau khi nhan vién ti€p tan yéu cau tra c(fu thong tin phong bang
céch chon vao chlc ning quan 1y phong.
2. Man hinh quan ly phong xudt hién.
Nhan vién ti€p tan nhdp vio mi sO phong can tra clu.
4. Thuc hién chlc ning tra c(tu.N€u thong tin phong khdng cé thuc,thuc hién
luOng nhinh A1,
Hién thi thong tin phong.
6. Use-case két thiic khi nhan vién ti€p tan thoat khdi man hinh qudn 1y phong.

e

e
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Luéng nhanh
1. Thong bdo thong tin phong khdng c6 thuc,yéu cau nhap 1ai ma phong
2. Nhap lai ma phong
3. Tiép tuc budc 4.
4. Két thiic usecase.

% Thém phong
1.Usecase bat dau khi nhan vién yéu cau thém théng tin bang cdch thuc hién chirc
niing quan Iy phong.
2.Man hinh quan 1y phong xudt hién.
3.Nhan vién nhdp vio cic thong tin v€ phong mdi.
4. Thuc thi chUc ning thém phong N€u chlc ning khong dudc thuc thi thi thuc hién
lubng nhanh Al.
5.Thodt khoi man hinh quan 1y phong.N&u mubn thém phong thi thuc hién luGng
nhinh A2.
6.K &t thiic usecase.
Luéng nhdnh
Luéng nhanh A1:Chlc ning thém phong khong dugc thuc thi
1.Thong béo c6 16i rang budc
2.Nhap lai mi phong.
3.Tiép tuc budc 4.
4. K&t thic usecase.
LuOng nhianh A2:Thém nhi€u phong
1.Chon chic ning ti€p tuc thém phong.
2.Tiép tuc budc 2.
3.Ké€t thiic usecase.

< Cap nhat phong

1.Usecase bat dau khi nhan vién yéu cau cap nhat thong tin phong bang cich chon
chlc niing quan Iy phong.

2.Man hinh quan 1y phong xudt hién.

3.Nhan vién nhdp ma phong can tra clu.

4.Chon chltc néng tra cUu.

5.Thong tin phong tra cUu hién thi.N&u thong tin khong hién thi thuc hién lulGng
Al.

6.Nhan vién thao tdc cap nhat phong.

7.Thuc thi chUc nidng cap nhat phong.

8.Thoat khdi man hinh cap nhat phong.Néu mubn cap nhat ma phong khéc thi thuc
hién lubng A2.

9.Két thiic usecase.

Lu6ng nhdanh
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LuOng nhanh A1:Thong tin khong hién thi.
1.Nhap lai ma phong.
2.Tiép tuc budc 5.
3.Két thiic usecase.

Lu®ng nhanh A2:Cép nhat thém ma phong khic.
1.Chon chUc ning ti€p tuc cap nhat thém phong.
2.Ti€p tuc budc 2.

3.Ké&t thiic usecase.

% Xoéa phong

1.Usecase bat dau khi nhan vién yéu cu x6a thong tin phong bang cich chon vio
chlc ning quan 1y phong.

2.Man hinh quan 1y phong xudt hién.

3.Nhan vién nhap ma phong can x6a.

4. Thuc thi chUc ning tra c(u phong

5.Thong tin phong hi€n thi.N€u thong tin phong khong hi€n thi thuc hién lubng
nhinh Al

6 Thuc thi chUc niing x6a phong.N€u viéc x6a phong khong dugc thuc thi thi thuc
hién lubng nhdnh A2

7.Thodt khoi man hinh qudn 1y phong.Néu muldn xéa thém phong thi thuc hi€n
lubng nhanh A3.

8.Két thic usecase.

Luéng nhdnh
Lu®ng nhanh A1:Thong tin phong khong hién thi
1.Nhap lai mé phong
2.Ti€p tuc lai budc 5.
3.Két thiic usecase.
LuOng nhianh A2:X6a phong khong dugc thuc thi
1.Thong béo 16i rang bube
2.Ki€m tra 10i rang buOc.
3.Ti€p tuc budc 4.
5.Két thic usecase.
Luéng nhanh A3:Mu0n x6a thém phong
1.Chon chic ning ti€p tuc x6a phong.
2.Tiép tuc budc 2.
3.Két thiic usecase.
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Nhom thuc hién:

d) Nhirng Bi€u do trinh tu cho Usecse Quan 1y phong

: NVOL

< Tra ctltu phong

: ManHinh

1: NVdang nhap vao he thong QLKS

2: Man hinh hien thi

3: Y/c chuc nang QL Phong

4: Mo chuc nang QL Phong

: CacDanhMuc

5: Hien thi man hinh

6: Xem

7: Nhap thong tin Phong can tra cuu

8: Thong tin Phong

9: Hien thi thong tin

10: Hien thi thong tin
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: NVOL

+ Thém phong

: ManHinh

1: NV dang nhap vao he thong QLKS

2: Man hinh hien thi

3: Y/c mo chuc nang QLPhong

uwyuuuw“

6: Xem

Nhom thuc hién:

4: Mo chuc nang QL Phong

: CacDanhMuc

5: Man hinh hien thi

7: Nhap thong tin Phong can them

10: Thong bao thanh cong

8: Themthong tin Phong

9: Them thanh cong
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A

< Cap nhat phong

: NVOL

: ManHinh

E NV dang nhap vao he thong QLKS

2: Man hinh hien thi

]

3:Y/c mo chuc nang QLP

Nhom thuc hién:

4: Mo chuc nang QLP

: CacDanhMuc

5: Man hinh hien thi

6: Man hinh hien thi

7: Nhap thong tin P can tra cuu

8: Thong tin Phong

9: Hien thi ket qua

10: Hien thi ket qua

11: Sua Thong Tin Phong

12: Cap nhat thong tin Phong

13: Cap nhat thanh cong

14: Thong bao thanh cong

-54-




GVHD: Nguyén Duy Nhat

7B3GA
s Xoéa phong

. NVOL : ManHinh
1: NV dang nhap vao he thong QLKS |
2: Man hinh hien thi
|

3: Y/c mo chuc nang QL Phong

Nhom thuc hién:

4:Y/c chuc nang QL Phong

: CacDanhMuc

5: Hien thi man hinh

6: Xem
|

7: Nhap thong tin phong can tra cuu

8: Thong tin Phong

9: Hien thi ket qua

10: Hien thi ket qua
|

11: Y/c xoa thong tin Phong

12: Xoa thong tin Phong

13: Xoa thanh cong

14: Thong bao thanh cong
%
1
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e¢) Bi€u do cOng tic cho Usecase Quan Iy phong

< Tra cUu phong

1: NVdang nhap vao he thong QLKS
3: Y/c chuc nang QL Phong
7: Nhap thong tin Phong can tra cuu
—

< ,,,,,,,,,,,,,,,,,,
2: Man hinh hien thi

:NVQL 6: Xem
— 10: Hien thi thong tin

5: Hien thi manyhinh
9: Hien thi thong tin

4. (4 chuc nang QL Phong
8: Thong tin Phong

: CacDanhMuc

% Thém phong
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1: NVdang nhap vao he thong QLKS
3: Y/c mo chuc nang QLPhong
7: Nhap thong tin Phong can them
—>

: ManHinh

< ,,,,,,,,,,,,,,
2: Man hinh hien thi

:NVQL 6: Xem
10: Thong bao thanh cong 5:Man hinh hien t
9: Them thanh conlg

4: Mo chuc nang QL Phong
8: Themthong tin Phong

: CacDanhMuc

A

< Cap nhat phong

1: NVdang nhap vao he thong QLKS

3: Y/c mo chuc nang QLP
7: Nhap thong tin P can tra cuu
11: Sua Thong Tin Phong

E :ManHinh
<

2: Man hinh hien thi
:NVQL 6: Man hinh hien thi
10: Hien thi ket qua
14: Thong bao thanh cong

5: Man hinh hien th
9: Hien thi ket qua

4:Mo ch LP
13: Cap nhat thanh cong o chuc nang Q

8: Thong tin Phong
/\ \L 12: Cap nhat thong tin Phong

: CacDanhMuc

% Xoba phong
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1: NV dang nhap vao he thong QLKS
3: Y/c mo chuc nang QL Phong
7: Nhap thong tin phong can tra cuu
11: Y/c xoa thong tin Phong
—

: ManHinh

<
2: Man hinh hien thi
:NVQL 6: Xem
10: Hien thi ket qua
14: Thong bao thanh cong

: Y/c chuc nang QL Phong

8: Thong tin Phong
12: Xoa thong tin Phong

5: Hien thi man hin

13: Xoa thanh cong

: CacDanhMuc

13. Nghi€p vu Quan ly Nhan vién :
Usecase nay cho phép ngu®i quan Iy qudn 1y danh sdch nhan vién bang cdc thao tdc
thém, xda, sta( c8p nhét), truy van khi cé su thay dOi vé nhan sU trong khdch san.

A 2 N 2 z /. ~
a) Mo ta: Usecase nay gOm céic chuc ning sau

R

< Tra cUu nhén vién:

Trong qua trinh 1am viéc ddi khi nguQi quan 1y mudn bi€t thong tin vé mbt nhan
vién cu th€ thi s€ thuc hién usecae nay. D€ thuc hi€n truy van mOt nhan vién ngUdi
ding s& ding nhap vao Danh muUc Quan ly nhan vién ,sau d6 nhap tan nhan vién hodc
mi nhin vién hodc tén phong ban can tra c(fu va yéu cau hién thi danh sach. Man hinh
s& hi€n thi nh{mg thong tin chi ti€t vé& nhan vién can tim.

% Thém nhan vién:

Nghi€p vu nay di€n ra khi c6 thém nhédn su trong khach san (qudn 1y nhan su
quy€t dinh nhan nhan vién vao lam viéc trong khédch san), ngudi quan ly Danh muc
Quan ly nhan vién sé cap nhat nhitng nhan vién m&i va thong tin cUa hQ vao Danh sich
nhan vién cUa khéch san. D€ thuc hién usecase niy ngudi quan ly s€ ding nhip vao
Danh muc Qudn 1y nhan vién, nhdp tén phong ban can thém nhan vién va yéu cau xem
danh sich. Man hinh s& hi€n thi danh sich tat cd cdc nhan vién cla phong ban can
thém. Ngu0i qudn ly nhdp cdc thong tin can thi€t nhu: MaNV, TenNV, Chucvu,
Phongban,Piachi,Pién thoai.... d€ thém md&i nhan vién vao phong ban can thém.
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<+ Sura théng tin nhén vién:

Nghi€p vu nay dién ra khi céc thong tin v€ nhan vién c6 su thay d6i, vi du nhu
thay d6i sO dién thoai, dia chi lién lac, tinh trang cong tac( da nghi huu, da nghi viéc,
da bi sa thdi, chuy€n cong tic...), cong vi€c cu th€ thay ddi( 1én chiic , d6i phong
ban...) Khi can sUa thong tin nhan vién, ngudi qudn ly sé ding nhdp vao Danh muc
qudn 1y nhan vién nhdp tén hodc ma Nhan vién hodc phong ban c6 nhan vién can dugc
s(fa thong tin va yéu cdu xem danh sach. Man hinh s& hi€n thi tdt cd thong tin vé€ nhan
vién can slfa hodc tat cd cdc nhan vién trong phong ban da nhap & trén. Nhan vién sé
sUta dGi cdc thong tin can thiét va yéu cau hé thOng thuc hién.

% Xoéa nhan vién:

Nghiép vu nay dién ra khi cdc thong tin vé mOt nhan vién hoan toan khong c6 lién
quan gi tGi tat cd cic nghiép vu cUa khéch san trong hién tai 1an tuong lai. Khi can
x6a mOt nhan vién trong Danh muc Quan Iy nhan vién, ngU0i dung s& ding nhap vao
hé thOng va nhap tén hodc Mi nhan vién hodc tén phong ban c6 nhan vién can x6a va
yéu cau xem danh sdch. Man hinh s& hi€n thi thong tin v€ nhéin vién can xéa hodc danh
sach nhan vién cUa phong ban c¢6 nhin vién can x6a, ngudi quan Iy chon nhan vién can
x6a va yéu cau hé thOng thuc hién.

b) Bi€u do Quy trinh nghiép vu:
Tdc nhan: Khiach hang
Use case: Quan ly phong, tra c(fu nhan vién, thém nhén vién, cap nhat
thong tin nhan vién, x6a nhan vién
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Tra cuu Nhan vien

<<include>>

O

% /,’\\> o _ssinciude>> Them Nhan vien

NVOL QuanLyNhan Vien %&i‘ncludg}i

O

<<i‘ﬁc,_“1ude>> Cap nhat Nhan vien

C

Xoa Nhan vien

¢) Lu®ng su kién cho Usecase Quan Iy nhén vién:

< Tra cUu thong tin nhén vién
Nhan vién ding nhap vao hé thOng Quan ly khach san
Nhan vién chon Danh muc Qudn ly Nhan vién
Nhan vién nhdp céc thong tin cUa nhan vién cn xem va yéu cau xem danh sich
Hé thOng xU Iy yéu cau va trd ra man hinh thdng tin can tim.
Usecase két thic

AN e

Luéng nhdnh: Khong tim thay thong tin
1. Nhén vién nhap sai tén hodc ma nhan vién hodc phong ban
2. Man hinh dua ra thong bdo “Khong tim thdy nhan vién nao”/ “ Khong c6 phong
ban nao”
Nhan vién nhdp 1ai thong tin ding va ti€p tuc budc 3
4. Usecase két thic

e

% Thém nhan vién
1. Nhan vién ding nhdp vio hé thOng Qudn 1y khich san
2. Nhan vién chon Danh muc qudn 1y Nhan vién
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3.

4.

6.
7.

Nhéan vién nhdp tén phong ban can thém nhan vién va yéu cau xem danh
séach.

Hé thOng x(r 1y va trd ra man hinh danh sich nhan vién clQa phong ban c6
nhan vién can thém

Nhén vién nhap céc thong tin can thi€t va yéu cau hé thOng thém nhan vién
nay

Hé thOng tu dOng cap nhat thém nhan vién m&i va hién thj két qua

Usecase két thic

LuOng nhdnh : 1.0i khong thuc hién dugc do tring Ma Nhan vién

1.
2.
3.

—

Man hinh béo 10i “ Tring ma Nhén vién khong thém dugc”
Nhan vién nhap 1ai ma Nhan vién va ti€p tuc budc 3
Usecase két thic

/7

< SUra thong tin nhin vién

Nhan vién ding nhap vao hé thOng Qudn 1y khich san

Nhan vién chon Danh muc qudn 1y Nhan vién

Nhan vién nhdp cic thong tin cUa nhan vién can sUa thong tin va yéu cau
xem danh sich

Hé thOng xU 1y va trd ra man hinh danh sich nhéan vién cla phong ban c6
nhan vién can sa, hodc thong tin cla nhin vién can sUa

Nhan vién quan 1y chon nhan vién can sUa, sUa cdc thong tin can sta cUa
nhén vién d6 va yéu cau hé thOng thuc hién

Hé thdng x 1y va trd ra k€t qud ra man hinh

Usecase két thiic

Luéng nhdnh: Khong tim dugc nhin vién/ phong ban

1.

2.

Man hinh béo 16i “ Khong tim thdy Nhan vién” / “Khdng tim thdy phong ban
nao”

Nhan vién nhap 1ai tén hodc ma Nhan vién ding/ tén phong ban ding, ti€p
tuc Usecase tu budc 3

Usecase két thiic.

% Xoéa nhén vién
Nhan vién ding nhap vao hé thOng Qudn 1y khéich san
Nhan vién chon Danh muc Qudn ly nhan vién
Nhan vién dién thong tin Tan Nhan vién hodc Ma Nhan vién hodc Phong ban
cUa nhan vién can x6a va yéu cdu xem danh sich
Hé thOng x{ 1y va hi€n thi ra man hinh danh sich nhan vién cla phong ban
c6 nhin vién muOn xéa hodc thong tin v€ nhin vién muln xéa
Nhan vién xem lai n€u nhin vién nay c6 can x6a hay khong, chon nhan vién
mudn x6a va yéu cau hé thOng thuc hién
Hé thdng x(r 1y va trd két qua ra man hinh
Usecase két thic
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Luéng nhdnh:
Luéng nhanh Al: Khong tim dugc nhén vién/ phong ban
1. Man hinh bdo 16i “ Khong tim thdy Nhan vién” / “Khong tim thdy phong
ban nao”
2. Nhan vién nhap lai tén hodc ma Nhan vién ding/ tén phong ban diing,
ti€p tuc Usecase tU budc 3
3. Usecase két thic
Lu®ng nhianh A2: Khi nhan vién ki€m tra 1ai n€u nhan vién cn x6a cé ding 1a can
x6a hay khong va phat hién nhan vién nay khong thé x6a
1. Nhan vién ki€m tra 161, n€u nhan vién con lam viéc thi nhan vién quan ly ghi
chi 1ai trong danh s4ch nhan vién can x6a
2. Nhan vién quan ly bdo 1ai cho bén c6 trach nhiém lién quan
3. Usecase két thic

d) Bi€u do trinh tu cho Usecase Quan 1y Nhan vién

0,

% Tra cUu nhan vién
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:NVOL

~ManHinh

1: NVdang nhap vao he thong QLKS

2: Man hinh hien thi

3: Y/c chuc nang QLNV

Nhom thuc hién:

4:Y/c chuc nang QLNV

: CacDanhMuc

5: Hien thi man hinh

6: Xem

7: Nhap thong tin NV can tra cuu

8: Thong tin NV

9: Hien thi ket qua

10: Hien thi ket qua

«* Thém nhin vién
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: NVOL

: ManHinh

1 Nhan Vien dang nhap vao he thong QLKS§

2: Man hinh hien thi

3: Y/c chuc nang QL NV

6: Xem

Nhom thuc hién:

4:Y/c chuc nang QLNV

: CacDanhMuc

5: Hien thi man hinh

7: Nhap thong tin NV can them

‘4444444‘““‘{

10: Thong bao thanh cong

8: Them thong tin NV

9: Them thanh cong
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: NVOL

Sura théng tin nhén vién

: ManHinh

1: Nhan vien dang nhap vao he thong QLKS

2: Man hinh hien thi

3: Y/c chuc nang QL NV

6: Xem

Nhom thuc hién:

4:Y/c chuc nang QL NV

: CacDanhMuc

J

5: Hien thi man hinh

7: Nhap thong tin NV can tra cuu

10: Hien thi ket qua

8: Thong tin NV

9: Hien thi ket qua

11: Sua thong tin NV

14: Thong bao thanh cong

12: Cap nhat thong tin NV

13: Cap nhat thanh cong
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: NVOL

« Xo6a nhén vién

: ManHinh

1: NV dang nhap vao he thong QLKS

2: Man hinh hien thi

3: Y/c chuc nang QLNV

6: Xem

Nhom thuc hién:

4: Y/c chuc nang QLNV

: CacDanhMuc

5: Hien thi man hinh

7: Nhap thong tin NV can tra cuu

10: Hien thi ket qua

8: Thong tin NV

9: Hien thi ket qua

11: Y/c xoa NV

(S

14: Thong bao thanh cong

12: Xoa thong tin NV

13: Xoa thanh cong
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e) Bi€u do cOng tac cho Usecase Quan 1¥ Nhén vién

% Tra cUu nhén vién

1: NV dang nhap vao he thong QLKS
3: Y/c chuc nang QLNV
7: Nhap thong tin NV can tra cuu

- : ManHinh
< ,
2: Man hinh hien thi /
: NVQL 6: Xem i ]
10: Hien thi ket qua 5: Hien thi m?fh hinh
9: Hien thi #et qua
4 / /
I
/]

/

"
/ 4: Y/c chuc nang QLNV
// 8: Thong tin NV

/

/
/

: CacDanhMuc

0,

++ Thém nhan vién

1: Nhan Vien dang nhap vao he thong QLKS
3:Y/c chuc nang QLNV
7: Nhap thong tin NV can them
—>

: ManHinh

< ,,,,,,,,,,,,,
2: Man hinh hien thi
:NVQL 6: Xem
B 10: Thong bao thanh cong

/ 4: Ylc chuc nang QLNV
8: Them thong tin NV

5: Hien thi man hinh
9: Them thanh cong

: CacDanhMuc
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RS

% SUa thong tin nhan vién

1: Nhan vien dang nhap vao he thong QLKS
3: Y/ chuc nang QLNV
7: Nhap thong tin NV can tra cuu
11: Sua thong tin NV

>

:ManHinh

< ,,,,,,,,,,,,,

2: Man hinh hien thi

:NVQL 6: Xem
— 10: Hien thi ket qua . .
14: Thong bao thanh cong 5:Hien thiman hinh
9: Hien thi ket qua

13: Cap nhat thanh cong /\ \L

4: Ylc chuc nang QLNV
8: Thong tin NV
12: Cap nhat thong tin NV

: CacDanhMuc

+» Xo6a nhan vién

1: NVdang nhap vao he thong QLKS
3: Y/c chuc nang QLNV
7: Nhap thong tin NV can tra cuu
11: Y/c xoa NV
B

< ,,,,,,,,,,,,,,,,,
2: Man hinh hien thi
:NVQL 6: Xem

: ManHinh

/ 8: Thong tin NV
12: Xoa thong tin NV
/

14: Thong bao thanh cong

5: Hien thi man hin|
9: Hien thi ket qua /
13: Xoa thanh 0017

: CacDanhMuc

-68-

10: Hien thi ket qua / 4: Y/c chuc nang QLNV



GVHD: Nguyén Duy Nhat Nhom thuc hién:
7B3GA

14. Nghi€p vu Quan ly Dich vu
a) Mo ta:
< Tra cUu dich vu
Usecase nay cho phép ngUdi st dung tra cUu théng tin v€ mOt hay nhi€u dich vu
ma khi duQc yéu cdu tUr khdach hang mOt cdch tién 10i va nhanh chong,théng tin can d€
truy van la ma dich vuU hodc tan dich vU,cdc théng tin xudt hién khi duQc tra van
gOm:mad dich vu,tan dich vu,loai dich vu,gid dich vu...

Khi nhin vién c6 nhu cau tra c(tu thong tin vé& dich vu hién c6 trong khéch san
chang han nhu loai dich vu d6 thudc loai ndo,gid cla dich vu dé 1a bao nhiéu?,loai
dich vU d6 c6 trOng hay khong?.D€ tra c(tu thong tin dich vU nhan vién can ding nhap
vao hé théng quan 1y khich san cUa khéch san va kich hoat chlc ning quan 1y dich
vU,khi d6 man hinh qudn 1y dich vu sé& xuat hién va d€ tra c(fu nhan vién can nhap vao
mi dich vu hodc 12 tAn dich vU sau d6 thuc thi chUc ning tra cUu,khi d6 c4c thong tin
vé dich vu s& dugc hién thi trén man hinh,sau khi da bi€t dugc vé cic thong tin d6 néu
khong can tra c(tu thém thi nhan vién thoat khdi man hinh.

% Thém dich vu
Usecase Thém dich vU nay cho phép ngU0i sU' dung thuc hién thao tdc thém mOt
hay nhiu dich vU vao danh sdch dich vu cUa khdch san,cdc thong tin cdn thém vao cho
mot dich vu gOm cé:md dich vu,tan dich vu,loai dich vu,gid dich vu...

Khi nhan vién da c6 danh sich cdc dich vu mdi cUa khach san thi nhan vién c6 nhu
cau thém dich vu vao danh sich dich vu cla khach san ,nhan vién s& chon chlc niing
quan 1y dich vu khi d6 man hinh quan 1y dich vu s€ xudt hién ,nhan vién can nhap vao
nh{ng thong tin v€ dich vu m&i va thuc thi chlc niing thém dich vu,c( ti€p tuc nhu
vay cho nhitng dich vu k€ ti€p.Sau khi hoan tat cong viéc nhan vién thot khdi man
hinh qudn ly dich vu

% Cap nhat dich vu
Usecase cp nhdt théng tin dich vU cho phép ngudi st dung thay dOi nhitng
thong tin hién cé hodc cé thé€ thém nhiing thong tin chUa ddy du,cdc théng tin dUQc
thay d6i gOm cé: tan dich vu,loai dich vu,gid dich vu....

Khi nhan vién c6 nhu cau cdp nhat thong tin clla mOt dich vu thi nhan vién chon
chUc ning quan 1y dich vu khi dé man hinh quan ly dich vu sé xudt hién,truGc khi
nhan vién thuc thi chlc ning cap nhat thong tin dich vU thi nhan vién can thyc thi chlic
ning tra c(tu thong tin dich vu can cdp nhét,bang céch 1a nhdp vao ma dich vu va tan
dich vu sau d6 thong tin dich vu s& hién thi trén man hinh va sau d6 nhan vién thuc
hién thao tic cap nhat thong tin dich vU.Cu0i cling nhan vién thoat khdi man hinh quan
1y dich vu.
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% Xoa dich vu
Usecase Xéa dich vU cho phép ngu0i sU' dung xéa mOt hay nhiéu dich vu khOi danh
sdch dich vu cUa khdch san,théng tin bi xéa cUa dich vU gOm cé:md dich vu, tan dich
vU,loai dich vu,gid dich vu....

Khi nhan vién c6 nhu cau xéa mOt hay nhi€u dich vu tUr danh sich dich vu cla
khdch san thi nhan vién chon chlc ning quan ly dich vu khi d6 man hinh quan 1y dich
vU s& xudt hién,trudc khi thuc thi viéc xéa thong tin vé mét dich vu thi nhan vién can
thao tdc tra c(tu v€ thong tin dich vu bi x6a,bang cdch 12 nhép thong tin ma dich vu
hoac ho tan dich vu va thuc thi chlc ning tra c(u dich vu,khi d6 thong tin dich vu sé
hié€n thi va nhan vién thuc thi chc ning xéa dich vu.N€u muln x6a thém nhi€u dich
vU n(fa thi nhan vién lam theo trinh tU nhu trén.Culi cling nhan vién thoat khdi man
hinh quan ly dich vu

b) Bi€u dé Quy trinh nghiép vu:

Tdc nhdan: Khiach hang
Use case: Quan ly phong, tra c(tu dich vu, thém dich vu, cap nhat dich
vUu, x0a dich vu

A
" Themmoi Dich vu
<<include>>"

- <<include>> >< >
% - /\\7 ) Tra cuu Dich vu
NVQL QuanLyDichVu o - <<include>>
h T —
-

Cap nhat Dich vu

\E<\_i‘nclude>>

O

Xoa Dich vu

¢) Lu®ng su kién cho Usecase Quan 1y Dich vu:
% Tra clu dich vu
1.Usecase bat dau khi nhan vién c6 nhu cau tra c(tu thong tin
2.Man hinh quan 1y dich vu xudt hién.
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3.Nhén vién nhap vao ma dich vu hodc 1 tan dich vu
4. Thuc thi chUc niing tra cUu thong tin.N&u chlfc ning khong dugc thuc thi thi thuc
hién lubng nhanh Al.
5.Hién thi thong tin dich vU can tra c(ru.
6.Thodt khdi man hinh quan 1y dich vu.N&u mudn tra c(tu thém nhi€u khich hang
thi thuc hién lubng A2.
LuOng nhdnh
Luong nhanh A1:ChUc ning tra c(tu khéng dugc thuc thi.
1.Thong bao thong tin dich vu khong ci thuc,yéu cdu nhap 1ai ma dich vu hodc tan
dich vu.
2.Nhap lai ma dich vu hodc 1a tan dich vu.
3.Tiép tuc budc 4.
4 Ké€t thiic usecase.
Lu®ng nhanh A2:Tra c(tu thém nhi€u dich vu.
1.Ti€p tuc budc 3.
2.K&t thiic usecase.

% Thém dich vu
1.Usecase bat dau khi nhan vién yéu cau thém dich vu chon vao chlc ning qudn Iy
dich vu.
2.Man hinh quan 1y dich vu xudt hién.
3.Nhén vién nhap vao thong tin dich vu can thém vio.
4. Thuc thi ch(c ning thém dich vu.N&u chlc ning khong dugc thuc thi thi thuc
hién lubng nhanh Al.
5.Thoét khoi man hinh qudn 1y dich vu.Néu mudn thém nhi€u dich vu nira thi thuc
hién lubng nhidnh A2.
6.K &t thiic usecase.
Luéng nhdnh
Lu6ng nhanh A1:Chlc ning thém dich vu khong dugc thuc thi.
1.Théng béo c6 16i rang budc
2.Nhap lai thong tin dich vu.
3.Ti€p tuc budc 4.
4 K&t thiic usecase.
Luéng nhanh A2:Thém nhié€u dich vu
1.Ti€p tuc budc 3.
2.Ke&t thiic usecase.

< Cap nhat dich vu
1.Usecase bat dau khi nhan vién c6 nhu cau cap nhat thong tin dich vu bang cich
chon vao chlc ning quan 1y dich vu.
2.Man hinh qudn ly dich vu xudt hién.
3.Nhén vién nhap vao mi dich vu hodc 1a tan dich vu.
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4. Thuc thi chUc ning tra cUu dich vu.Khi chUc niing tra cUtu dich vu khong dugc
thuc thi thi thuc hién luang nhinh Al.
5.Hién thi thong tin dich vU can cap nhat.
6.Thuc hién thao tdc cap nhat thong tin dich vu.
7.Thuc thi chUc ning cap nhat thdng tin dich vu.
8.Tho4t khdi man hinh quan 1y dich vu.N&u mubn cap nhat nhi€u dich vu thi thuc
hi€n luOng nhanh A2.
9.Két thiic usecase.
LuOng nhdnh
Lu6éng nhanh A1:Chlc ning tra c(u dich vu khong dugc thuc thi
1.Thong béo thong tin dich vu khong ci thuc,yéu cdu nhap 1ai ma dich vu.
2.Nhap lai mi dich vu hodc tan dich vu.
3.Tiép tuc budc 4.
4 K&t thiic usecase.
Lu6ng nhanh A2:Cap nhat thém nhiéu dich vu.
1.Ti€p tuc budc 3.

% Xoa dich vu

1.Usecase bat dau khi nhan vién c¢6 nhu cdu thém dich vu vao danh sich bang cich
chon vao chlc ning quan 1y dich vu.

2.Man hinh quan 1y dich vu xudt hién.

3.Nhan vién nhap vao mi dich vu hoac ho tan dich vu.

4. Thuc thi ch(c niing tra c(tu thong tin dich vu.N€u chlc ning tra cUtu khong dugc
thuc thi thi thuc hién lubng Al.

5.Hién thi thong tin dich vu.

6.Thuc thi chlc ning x6a thong tin dich vu.N&u viéc x6a khong dugc thuc thi thi
thuc hién lubng A2.

7.Thodt khdi man hinh quan 1y dich vu.N&u mudn x6a thém nhi€u dich vU thi thuc
hién lubng A3.
Luéng nhdnh
Ludng nhanh A1:ChUc ning tra c(tu dich vu khong dugc thuc thi

1.Thong béo thong tin dich vu khong ci thuc,yéu cau nhdp lai ma dich vu.

2. Nhap lai mia dich vu hodc ho tan dich vu.

3.Tié€p tuc budc 4.

4 Két thiic usecase.
Lu®ng nhanh A2:Viéc x6a khong dugc thuc thi

1.Théng bdo 10i rang bulc.

2.Nhap lai mi dich vu.

3.Ti€p tuc budc 6.

4 K&t thiic usecase.
Lu6ng nhanh A3:Mu0n x6a thém nhié€u dich vu.

1.Ti€p tuc budc 3.

2.K &t thiic usecase.
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Nhom thuc hién:

d) Bi€u do trinh tu cho Usecase Quan Iy Dich vu

% TracQudich vu

: NVOL

~+ManHinh

1: NV Dang Nhap vao HT QLKS

2: Man Hinh Xuat Hien U

3: Y/c mo chuc nang QLDV

: CacDanhMuc

4:Y/c mo chung nang QLDV

5: Man hinh hien thi

6: Man hinh hien thi

7: Thong Tin DV can Tra Cuu

8: Thong Tin DV

9: Hien Thi Ket Qua

10: Hien Thi Ket Qua

11: Thoat Chuong Trinh
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: NVOL

«» Thém dich vu

_~ManHinh

1: Dang Nhap vao He Thong QLKS

2: Man hinh hien thi U

3:'Y/c mo chuc nang QLDV

4: Y/c mo chuc nang QLDV

Nhom thuc hién:

: CacDanhMuc

5: Man hinh QLDV hien thi U

6: Xem

7: Thong tin DV can them

8: Thong Tin Dich Vu

9: Them Thanh Cong U

10: Thong bao thanh cong
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: NVOL

A

% Cap nhat dich vu

Nhom thuc hién:

~ManHinh

: CacDanhMuc

1: Danh nhap he thong QLKS

2: Man hinh hien thi

3: Y/c mo chuc nang QLDV

4:Y/c mo chuc nang QLDV

5: Man hinh hien thi U

6: Xem

7: Thong tin tra cuu DV

8: Thong Tin DV

9: Hien thi ket qua U

10: Hien thi ket qua

11: Sua Thong Tin DV

12: Cap nhat thong tin DV

13: Cap nhat thanh cong U

14: Thong bao thanh cong
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% Xoa dich vu

. NVOL : ManHinh

: CacDanhMuc

1: Dang nhap he thong QLKS

2: Man hinh hien thi

3: Y/c mo chuc nang QLDV

4:Y/c chuc nang QLDV

5: Man hinh hien thi

6: Xem

7: Thong Tin tra cuu DV

8: Thong tin DV

9: Hien thi ket qua

10: Hien thi ket qua

11: Y/c xoa thong tin DV

12: Xoa Thong Tin DV

13: Xo4 Thanh Cong

14: Thong bao Thanh Cong

e) Bi€u dO cOng tic cho Usecase Quan Iy Dich vu
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% Tra cUQudich vu

1: NV Dang Nhap vao HT QLKS
3: Y/c mo chuc nang QLDV
7: Thong Tin DV can Tra Cuu
11: Thoat Chuong Trinh
—>

< ,,,,,,,,,,,,,,,,
2: Man Hinh Xuat Hien
:NVQL 6: Man hinh hien thi
10: Hien Thi Ket Qua

: ManHinh

4:Y/c mo chung nang QLDV
8: Thong Tin DV

5: Man hinh hien thi
9: Hien Thi Ket Qu

: CacDanhMuc

s Thém dich vu
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1: Dang Nhap vao He Thong QLKS

3: Y/c mo chuc nang QLDV

7: Thong tin DV can them
o

Nhom thuc hién:

: ManHinh

2: Man hinh hien thi
:NVQL 6: Xem
10: Thong bao thanh cong

% Cap nhat dich vu

1: Danh nhap he thong QLKS
3: Y/c mo chuc nang QLDV
7: Thong tin tra cuu DV
11: Sua Thong Tin DV
—

A 4: Y/ mo chuc nang QLDV
\L 8: Thong Tin Dich Vu

5:Man hinh QLDV hien th
9: Them Thanh Cong

: CacDanhMuc

: ManHinh

2: Man hinh hien thi
:NVQL 6: Xem
10: Hien thi ket qua
14: Thong bao thanh cong

5: Man hinh hien thi /\
9:Hien thiket qua
13: Cap nhat thanh cong
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% Xoa dich vu

1: Dang nhap he thong QLKS
3:Y/c mo chuc nang QLDV
7: Thong Tin tra cuu DV
11: Y/c xoa thong tin DV
—

< ,,,,,,,,,,,,,,,,
2: Man hinh hien thi
:NVQL 6: Xem
10: Hien thi ket qua
14: Thong bao Thanh Cong

: ManHinh

4:Y/c chuc nang QLDV
8: Thong tin DV

12: Xoa Thong Tin DV

/

5:Man hinh hien thi
9: Hien thi ket qua
13: Xod Thanh Con

: CacDanhMuc

15. Nghi€p vu Quan ly Khich hang
a) Mo ta:

< Tra cUu thong tin khich hang:

Usecase nay cho phép nguoi sU' dung tra cUu nhanh chong thong tin mOt khdch
hang hay mt nhém cdc khdch hang néu thué theo doan,cdc thong tin trgQ gitip cho viéc
tra ctu cé th€ theo md khdch hang va theo tan khdch hang.Cdc thong tin duOc hién thi
khi tra cCu la ma khdch hang,ho tan khdch hang,dia chi,dién thoai...

Khi nhan vién ¢6 nhu cdu tra cUu thong tin khach hang thi nhan vién chlc ning
quan 1y khich hang ,man hinh qudn 1y khich hang xudt hién nhan vién s& nhap mi
khach hang hodc ho tin khach hang can tra cUu va thuc thi chUc ning tra c(u khach
hang,sau khi di xem tat cd thong tin can bi€t nhan vién thoat khdi man hinh quan ly
khich hang.

¢ Thém khach hang:

Usecase Thém khdch hang cho phép ngudi st dung thém mOt hay nhiu khdch
hang vao danh sdch khdch hang cUa khdch san cdc thong tin can thém vao cUa khdch
san gOm c6:md khdch hang,ho tan khdch hang,dia chi,gidi tinh....

Khi nhin vién da c6 danh séch cdc khach hang m&i cUa khach san thi nhan vién c6
nhu cau thém khich hang vao danh sich ,nhin vién s€ chon chlc ning quan 1y khéich
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hang khi dé man hinh qudn 1y khach hang s€ xudt hién ,nhan vién can nhap vio nhiing
thong tin vé€ khach hang mdi va thuc thi chlic ning thém khach hang,c( ti€p tuc nhu
vay cho nhiling khich hang k€ ti€p.Sau khi hoan tat cong vi€c nhan vién thoit khdi
man hinh qudn 1y khach hang.

% Xoéa khach hang:

Usecase Xéa khdch hang cho phép ngudi st dung xéa mOt hay nhiéu khdch hang
khGi danh sdch khdch hang cUa khdch san,thong tin bi xéa cUa khdch hang gom cé:mad
khdch hang,ho tan khdch hang,gi0i tinh,dia chi....

Khi nhan vién c6 nhu cau xé6a mOt hay nhi€u khach hang tUr danh sich khach hang
cUa khédch san thi nhan vién chon chltc nidng quan ly khach hang khi d6 man hinh qudn
1y khach hang s& xudt hién,trudc khi thuc thi viéc x6a thong tin vé mOt khach hang thi
nhan vién can thao tic tra c(tu vé& thdng tin khach hang bi x6a,bang céch 1a nhap théng
tin ma kh4ch hang hodc ho tan khach hang va thuc thi chlic ning tra c(u khdch hang khi
d6 thong tin khich hang sé hi€én thi vd nhan vién thuc thi chlc ning xéa khich
hang.N€u muOn xéa thém nhi€u khich hang n{ra thi nhan vién lam theo trinh tU nhu
trén.Cu0i cling nhan vién thoat khdi man hinh qudn 1y khach hang.

< Cap nhat khich hang:

Usecase c8p nhdt thong tin khdch hang cho phép ngu0i st dung thay déi nhimg
thong tin hién cé hodc cé th€ thém nhitng thong tin chia ddy du,cdc thong tin dUQc
thay d0i gOm c6:ho tan khdch hang,giGi tinh,dia chi,sé dién thoai....

Khi nhan vién ¢6 nhu cau cdp nhat thdng tin cla mOt khich hang thi nhin vién
chon chlc ning qudn ly khich hang khi d6 man hinh qudn 1y khich hang sé xudt
hién,tru@c khi nhan vién thUc thi chlic ning cap nhat thong tin khach hang thi nhan
vién can thuc thi chc ning tra c(tu thong tin khach hang can cdp nhatbang céich la
nhap vao ma khach hang va hoQ tan khdch hang sau d6 thong tin khach hang sé€ hién thi
trén man hinh v sau d6 nhan vién thuc hi€én thao tdc cap nhat thong tin khach
hang.Cudi cling nhan vién thoat khdi man hinh qudn 1y khich hang.

b) Bi€u dé Quy trinh nghiép vu:
Tdc nhdn: Khach hang

Use case: Quan ly phong, tra c(u dich vu, thém dich vu, cap nhat dich
vUu, x6a dich vu
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,

<<include>> -Tfacuu Khach hang

% \ > Them Khach hang

NVQL QuanLyKhach <§inplude>>

é&ipclude>>

Cap nhat Khach hang

\

-

Xoa Khach hang

¢) Lu®ng su ki€n cho Usecase Quan 1y Khach hang:

< Tra ctu thong tin khach hang

1.Usecase bat dau khi nhan vién yéu cau tra c(tu khach hang bang céch chon chlc ning
quan Iy khéch hang.

2.Man hinh quan 1y khach hang xudt hién.

3.Nhén vién nhap vao ma khach hang hodc 1a tin khéch hang.

4. Thuc thi chUc ning tra c(tu khach hang N€u chlc ning tra cUu khong duoc thuc
thi thuc hién lubng nhanh Al.

5.Hién thi thong tin khdch hang tra c(u.

6.Thodt kh®i man hinh qudn 1y khach hang.N&u muln tra c(tu khach hang khac thi
thuc hién ludng nhanh A2.

7.K &t thiic usecase.

Luéng nhdnh
Luéng nhanh A1:
1.Thdng bdo thong tin khach hang khdng c6 thuc,yéu cau nhap 1ai ma khach hang.
2.Nhap lai ma khach hang hodc ho tan khich hang.
3.Ti€p tuc budc 4.
4. K&t thic usecase.
LuOng nhanh A2:Tra c(tu thong tin khich hang khéc
1.Ti€p tuc budc 3.
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2 K&t thic usecase.

% Thém khach hang

1.Usecase bat dau khi nhan vién yéu cau thém khach hang chon vao chlic ning
quan Iy khéch hang.

2.Man hinh quan 1y khich hang xudt hién.

3.Nhan vién nhdp vao thong tin khach hang can thém vio.

4. Thuc thi chUc ning thém khach hang.N&u chlc niing khong dugc thuc thi thi thuc
hién lubng nhinh Al.

5.Thoét khdi man hinh qudn 1y khach hang.N€u mu6n thém nhi€u khich hang nita
thi thuc hién lubng nhanh A2.

6.Két thic usecase.

Luéng nhdnh
Lu®ng nhianh A1:ChUc niing thém khach hang khong dugc thuc thi.
1.Théng béo c6 16i rang budc
2.Nhap lai thong tin khach hang.
3.Ti€p tuc budc 4.
4.Két thiic usecase.
LuOng nhianh A2:Thém nhi€u khich hang
1.Ti€p tuc budc 3.
2.Két thiic usecase.

% Xoa khach hang

1.Usecase bat dau khi nhan vién c6 nhu cdu thém khach hang vao danh sich bang
céch chon vao chlc ning quan 1y khiach hang.

2.Man hinh quan ly khach hang xudt hién.

3.Nhan vién nhap vao ma khach hang hodc ho tan khdch hang.

4. Thuc thi chlc ning tra cfu thong tin khach hang.N&u chUc ning tra c(fu khong
dugc thuc thi thi thuc hién ludng Al.

5.Hién thi thong tin khich hang.

6.Thuc thi chUc ning x6a thong tin khach hang N€u viéc x6a khong dugc thuc thi
thi thuc hién luOng A2.

7.Thoét khdi man hinh quan 1y khich hang.Néu mudn x6a thém nhi€u khich hang
thi thuc hién lubng A3.

Luéng nhdnh
Lu®ng nhanh A1:ChUc ning tra ctu khach hang khong dugc thuc thi
1.Thong bdo thong tin khach hang khdng c6 thuc,yéu cau nhap lai ma khich hang.
2.Nhap lai ma khach hang hodc ho tan khdch hang.
3.Ti€p tuc budc 4.
4 Két thiic usecase.
Lu®ng nhanh A2:Viéc x6a khong dugc thuc thi
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1.Théng bdo 10i rang budc.
2.Nhap lai ma khach hang.
3.Ti€p tuc budc 6.
4 Két thiic usecase.
Lu®ng nhanh A3:Muln xéa thém nhi€u khéch hang.
1.Ti€p tuc budc 3.
2.K&t thiic usecase.

< Cap nhat khich hang

1.Usecase bat dau khi nhan vién c6 nhu cdu cdp nhat thong tin khach hang bang cch
chon vao chlc ning quan 1y khach hang.

2.Man hinh quan 1y khach hang xudt hién.

3.Nhan vién nh@p vao ma khéch hang hodc 1a tan khach hang.

4. Thuc thi chlc ning tra cUu khach hang.Khi chlc ning tra cUtu khich hang khong
dugc thuc thi thi thuc hién ludng nhanh Al.

5.Hién thi thong tin khich hang can cap nhat.

6.Thuc hién thao tdc cap nhat thong tin khich hang.

7.Thuc thi chUc ning cap nhat thdng tin khach hang.

8.Tho4t khdi man hinh quan 1y khach hang.N&u muln cap nhat nhi€u khéich hang thi
thuc hién ludng nhanh A2.

9.Két thic usecase.

LuOng nhdnh
Lu6ng nhanh A1:Chlc ning tra c(tu khach hang khdng dudc thuc thi
1.Thong bdo thong tin khach hang khong c6 thuc,yéu cau nhap l1ai ma khach hang.
2.Nhap lai ma khdch hang hodc ho tan khéch hang.
3.Tié€p tuc budc 4.
4. K&t thic usecase.
LuOng nhianh A2:C&p nhat thém nhi€u khach hang.
1.Tiép tuc budc 3.
2.Két thuc usecase.

d) Bi€u do trinh tu cho Usecase Quan 1y Khich hang:

-83-



GVHD: Nguyén Duy Nhat Nhom thuc hién:
7B3GA

¢ Tra clu khach hang:

L NVOL : ManHinh : CacDanhMuc
1: NV dang nhap vao he thong QLKS
2: Man hinh hien thi U
3: Y/c chuc nang QLKH |
4:Y/c chuc nang QLKH
5: Man hinh hien thi H
6: Xem
7: Nhap thong tin KH can tra cuu
8: Thong tin KH
9: Hien thi ket qua H
10: Hien thi ket qua
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¢ Thém khach hang:

1: NV dang nhap he thong QLKS

:ManHinh

2: Man hinh hien thi

3: Y/c mo chuc nang QLKH

6: Xem

Nhom thuc hién:

4:Y/c mo chuc nang QLKH

: CacDanhMuc

5: Man hinh hien thi

7: Nhap thong tin KH can them

10: Thong bao thanh cong

8: Themthong tin KH

9: Cap nhat thanh cong
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R/
L X4

Cap nhat khich hang:

~ManHinh

1: NV dang nhap vao he thong QLKS

2: Man hinh hien thi

3: Y/c mo chuc nang QLKH

“Mﬂu‘wumﬂ‘

6: Xem

Nhom thuc hién:

4:Y/c chuc nang QLKH

: CacDanhMuc

5:Man hinh hien thi

7: Nhap thong tin tra cuu KH

10: Hien thi ket qua

8: Thong tin KH

9: Hien thi ket qua KH

11: Sua thong tin KH

14: Thong bao thanh cong

12: Cap nhat thong tin KH

13: Cap nhat thanh cong
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:NVOL

¢ Xéa khach hang:

:ManHinh

1: NV dang nhap vao he thong QLKS |

2:Man hinh hien thi

3:'Y/c mo chuc nang QLKH

6: Xem

Nhom thuc hién:

4:Y/c mo chuc nang QLKH

: CacDanhMuc

5:Man hinh hien thi

7:Nhap thong tin KH can tra cuu

10: Hien thiket qua

8: Thong tin KH

9: Hien thi ket qua

11: Y/c xoa thong tin KH

14: Thong bao thanh cong

12: Xoa thong tin KH

13: Xoa thanh cong
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¢) Bi€u do cOng tic cho Usecase Quan 1y Khich han

% Tra cltu khich hang

1: NV dang nhap vao he thong QLKS
3: Y/c chuc nang QLKH
7: Nhap thong tin KH can tra cuu

: ManHinh

< ,,,,,,,,,,,,,,,

2: Man hinh hien thi

:NVQL 6: Xem o
10: Hien thi ket qua 5:Man hinh hien
9: Hien thi ket

4:Y/c chuc nang QLKH
8: Thong tin KH

: CacDanhMuc

«* Thém Kkhach hang
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1: NVdang nhap he thong QLKS
3:Y/c mo chuc nang QLKH
7: Nhap thong tin KH can them
B

: ManHinh

< ,,,,,,,,,,,,,,,,
2: Man hinh hien thi

:NVQL 6: Xem
10: Thong bao thanh cong

: CacDanhMuc
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% Cap nhat khich hang

1: NV dang nhap vao he thong QLKS
3: Y/c mo chuc nang QLKH
7: Nhap thong tin tra cuu KH
11: Sua thong tin KH
—>

Nhom thuc hién:

:ManHinh

< ,,,,,,,,,,,,,
2: Man hinh hien thi
:NVQL 6: Xem
— 10: Hien thi ket qua
14: Thong bao thanh cong

« Xoa khach hang
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1: NVdang nhap vao he thong QLKS
3: Y/c mo chuc nang QLKH
7: Nhap thong tin KH can tra cuu
11: Y/c xoa thong tin KH
: ManHinh

< ,,,,,,,,,,,,,,,
2: Man hinh hien thi
:NVQL 6: Xem
10: Hien thi ket qua
14: Thong bao thanh cong

: Y/c mo chuc nang QLKH
, /8 Thong tin KH

/] 12: Xoa thong tin KH
5:Man hinh hien thi

13: X;)a thanh con

: CacDanhMuc
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Chuong IV: Thiét ké CSDL

I. Sodod ERD

KhachHang
. 7 MakH
QUOQ(;::EE DangKyPhong roten
7 MaDk _ DiaChi
HgayDK GioiTinh
MakH Dntheal ThanhToan
hgayDen Emai I ? MaPTT
LoaiPhong GiDen CHHD HakH
¥ MaloaPhong NgayDi QuecTich TienTharhToan
TenLoaiPhiang (oD NgayThanhToan
Daniia MaPhong é MaPhang
Soluong@iuong SLhguai Ghichu
8
NhanVien SuDungDV DichVu
Phong ¥ :"afW § MasoDy g maov
? MaPhang EnhlY MatH TenD¥
TenPhong Phanggan HaD¥ s
MaloaiPhang Chuct salong oV
TikiTang TenDanghhap MgaySuDurg
Ghichu Pass TongSaTien
Quyen

II. Xay dung CSDL
Cdc bang dirliéu
1. Bang Nhin vién: Luu céc thong tin v€ Nhan vién cUa khach san. Thong

tin bao gﬁm: ( MaNV, TenNV, PhongBan, ChucVu, TenDangNhap, Pass,
Quyen)
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LOUISYUITTON.... dbo.Nhan¥ien

Column Mame Diata Twpe Allows Mulls
¥ | I nvarchar( 100
Tenhy nvarchar(S0) 7
PhongBan nvarchar(20) )
Chuciu rvarchar(30) 7
TenDangihap nvarchar(30) )
Pass rvarchar(30) 7
Quyen ink W

2. Bang Dich vu: Luu thong tin vé cic loai dich vu ma Khach san dap
Ung cho khich hang, thdng tin bao gdm: ( MaDV, TenDV,Gia,DVT)

LOUISYUITTON.... - dbo.Dich¥u

Zolumn Mame Data Twpe Allows Mulls
rvarchar( 100
narchar{S0) 7
Gia Floak 'l
oWT rvarchar(20) 7

3. Bang Qudc tich. Luu qulc tich clla Khéch hang

LOUISYUITTON.... dbo.QuocTich
Column Mame Data Tvpe Allows Mulls
MR uocTich nvarchar(S00 v

4. Bang Khich hang: Luu thong tin v€ khich hang di & va dang G tai
khich san. Thong tin gﬁm: (MaKH, HoTen, DiaChi, GioiTinh,
DienThoai, Email, CMND. QuocTich)
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LOUTSYUITTON...dbo.KhachHang

Zolumn Mame Data Tvpe Allow Mulls
ink
HaoTen rvarchar{s0) 7
DiaChi rvarchar] 10070 7
GiniTinh rwvarchar{10) 7
DienThoai rvarchar(24) 7
Email rvarchar{s0) 7
CMMD rvarchar{S0) 7
CuocTich rcarchar{20) 7

5. Bang Su dung DV : Luu thong tin vé céc dich vU ma khéach hang s
dung. Thong tin bao gOm: (MaSDDV, MaKH, MaDV, SoLuong,
NgaySuDung, TongSoTien)

LOUISYUITTON.... dbo.SuDungDy

Column Mame Data Type Al Mulls
ink
rvarchar( 10) 7
rwvarchar{10) 7
Soluong ink v
MgaySulung datetime 7
Tong3oTien Float 7

6. Bang Thanh To4n: Luu thong tin vé phi€u thanh todn cho khéch.
Thong tin gﬁm: (MaPTT, MaKH, TienThanhToan, NgayThanhToan,
MaPhong, GhiChu)

LOUISYUITTOM....bo.ThanhToan™®

Column Marne Data Type Al Mulls
b7 MaPTT int
MakH irk i
TienThanhToan Floak v
MoayThanhToan datetime 7
MaPhong rcarchar{10) 7
GhiChu rivarchar(Max 7
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7. Bang Phong : Luu thong tin vé€ cic phong dang st dung d€ cho thué &
khach san. Thong tin bao gOm: (MaPhong, TenPhong, MaLoaiPhong,
TinhTrang, GhiChu)

LOUISYUITTONM....GA - dbo.Phong

Column Mame Data Type Al Mulls
M rwvarchar{10)
TenPhong rvarchar{ 200 7
MaLoaiPhong rwvarchar{10) 7
TinhTrang ink 7
GhiChu rrvarchar{ax) 7

8. Bang ding ky phong: Luu thong tin vé viéc ding ky trudc cUa khéch.
Thong tin bao gdm: (MaDK, NgayDK, MaKH, NgayDen, GioDen,
NgayDi, GioDi, MaPhong, SLLNguoi)

LOUISYUITTOM...0.DangKyPhong

Zolumn Mame Data Tyvpe Allow Mulls
b7 | MaDk int
MgayDE datetime v
MakH ink v
MgayDen datetime v
GioDen datetime 7
rgayDi datetime v
GioDi datetime 7
MaPhong rvarchar 100 v
SLMguoi ink v

9. Bang loai phong: Luu thong tin vé tat cd cic loai phong ciing nhu chat
lugng phuc vU va gia cd cla cdc phong tai khach san. Thong tin bao
gOm: (MaLoaiPhong, TenLoaiPhong, DonGia, SoLuongGiuong)

LOUISYUITTOM.... dbo.LoaiPhong

Zolumn Mame Data Type Allow Mulls
Mal oaiPhong rvarchar( 100
TenLoaiPhong nvarchar{S0) 7
ConiGia rrvarchar(S0) v
SoluongGiuong ink v
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Chuong V: Thi€t k€ man hinh giao dién va xu ly

1. Form Ding Nhap :

DangNhap

Pang Nhap
Tén Ding Nhip admin
P&t KhEu s
Bang Nhdp | | Theat |

2. Form Quan Ly DU Liéu :

®Form0lnty . o=

Form Quan Ly

SRy LRI QUAN LY QUAN LY
NHAN KHACH PHONG DICH VU
VIEN HANG : :

THOAT
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3. Form Chuong Trinh Chinh :

Form Chudng Trinh

BANG KY PHONG

BEANG K DICH U

HUw - Bi01 - HHAN PHONG

TRA PHONG

THOAT
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4. Form Dang Ky Phong

ﬂ Dang Ky Phong —

Dang Ky Phong

M3 Logi Phong | DA | || TimPhing Tréng | /] J

Tén Loai Phang | | t aPhong TenPhong TenLoaPhong DonGia

b3 Phing | | *

Tén Phing | |

M3 KH | |

HoTénkH | |

Bia Chi | BIE 0 - ,

Gidi Tinh | - . o~ !
Béang Ky Phang :

Dign Thoai | |

Ermil | - SLNgui [ ]
Moy Bén - Gig Dén

CMHD | |

Quic Tich | |

Moapfi; |27/06/20010 [=] GidBi: B53E3PM (=]

ThémKhdchHang | | B&EnakiPhing |

4

1.1 Cic di€u khién chinh gam :

Nhém 1: 1button bttimphong

1 ComboBox cbmaloaiphong
Nhém 2: 1 DataGridview dataGridView1 d€ hi€n thi thong tin cdc phong con trOng
Nhém 3: GOm cic di€u khi€n d€ thém thong tin khach hang va thong tin ding ky dat
phong:

2 ComboBox: cbmaloaiphong va cbgioitinh;

11 textbox: txttenloaiphong, txtmaphong, txttenphong, txtmakh, txthoten,

txtdiachi, txtdienthoai, txtemail, txtcmnd, txtquoctich, txtslnguoi;

4 DateTimePicker: dtngayden, dtngaydi, dtgioden, dtgiodi
Nhoém 4:
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GOm hai button: btthemkh (thém khach hang), btdangkyphong (thém ding ky).

1.2 M6 ta van hanh:

Nhan vién vao chlUc ning ding ky phong, chuong trinh sé nap loai phong 1én mot
comboBox. P& tim phong con trOng nhan vién chon nit 1énh "tim phong trdng", d{t
liéu s& dugc nap 1én ludi d{t liéu gridview cho nhan vién bi€t cdc phong con trOng.

Dang Ky Phong T="]"0 E
Bang Ky Phong

k3 Loai Phong | SE - | Tim Phong Tréng |
Tén Loai Phing taPhang TenPhong TenLoaiPhang DanGia o
M3 Phing [ Suike 01 Phing Suite 1045000 1

P26 Suite 02 Phing Suite 1045000 1
Tén Phing

MP27 Suike 03 Phing Suite 1045000
R0 P23 Suite 04 Phing Suite 1045000
Ho Tén KH MP29 Suite 05 Phing Suite 1045000 -
Bia Chi 1 i 3
Gidi Tinkh -

Béang Ky Phong :
Bién Thoai
Ermail SL MNogudi:
Moay Bén: |[27//06/2M0 |- Gig Eén 8T PM |-
ChMD
Qudc Tich
Moapbi: |[27/06/2010 |= Giii i : B3EAPM |-

| ThémkhichHang | | BingKjPhéng

Khi da chon dugc phong cho khéch dang ky nhén vién sé€ click vao phong trén 1udi dir
liéu d€ chon phong. Dt liéu phong s€ dugc nap 1én céc textbox.
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Dang Ky Phong

Bang Ky Phong

M3 Loai Phong | WIP - ’ Tim Phong Trdng ]
Tén Loi Phong | Phong ip i aPhang TenPhang TenLoaiPhong DonGia
43 Phiang P35 3 YIP1 Phang Wip RO0000o0

Tén Phiing WP 1
b3 KH
Ho Tén kH Mguyén Qudc Thanh

Thém mdi khach hang thanh cdng

Biia Chi ThirBdc, Hi Chi Mink 4| m

Gidi Tinh Nam -

Bbéang Ky Phong :

Bién Thoai nagraraaz

P 2
Email Iuckyvanous@Eypahoo.co S fmes
D 0293 Mady Dén: | 27/062010 [+ GiiBén: | BI58PM |w
Qudc Tich Wigk Mam
Mgaybi: | 27/06/2000 |= Gig £ 23058 PM |
ThémkhchHang | | ©3noKiPhing

Nhén vién s€& nhdp tin khidch va cédc thong tin can thi€t v€ khach va chon nit 1€nh
"Thém khéch hang" d(r li€u v€ khéch hang s& dugc ghi vao co s& dit liéu. Sau d6 nhan
vién chon nit 1&nh “ Ping Ky phong” d€ 1uu lai thong tin ding ky phong cUa khich
hang.

1.3 Tang dir liéu:
GOm cic datatable: LoaiPhong, TimPhong, Phong
dataGridview (dataGridView1) can datatable TimPhong

comboBox () can datatable LoaiPhong
3 textbox can datatable Phong d€ 1ay tén phong, mi phong va tén loai phong.

1.4 Tang xu Iy:

DataGridview (dataGridView1): ( datimphong)

SELECT Phong.MaPhong, Phong.TenPhong, Phong.TinhTrang,
LoaiPhong.TenLoaiPhong, LoaiPhong.DonGia, LoaiPhong.SoLuongGiuong,
Phong.Mal.oaiPhong

FROM LoaiPhong INNER JOIN
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Phong ON LoaiPhong.Mal.oaiPhong = Phong.Mal.oaiPhong

WHERE (Phong.TinhTrang = 0) AND (Phong.MaloaiPhong =
@maloaiphong)
Ham xtr ly
// Su'kién load form
private void Form1_Load(object sender, EventArgs e)
{
daMal.oaiPhong.Fill(dsMal.oaiPhong1.LoaiPhong);
}

// SU kién click nit 1€nh bttimphong tim phong trOng
private void bttimphong_Click(object sender, EventArgs e)
{
datimphong.SelectCommand.Parameters[" @maloaiphong"].Value =
cbmaloaiphong.SelectedValue. ToString();
dsMal.oaiPhong1.TimPhong.Clear();
datimphong.Fill(dsMalLoaiPhong1.TimPhong);

}

private void cbmaloaiphong_SelectedIndexChanged(object sender, EventArgs e)
{
damaphong.SelectCommand.Parameters[" @MalLoaiPhong"].Value =
cbmaloaiphong.SelectedText;
dsMal.oaiPhong1.Phong.Clear();
damaphong.Fill(dsMaLoaiPhong1.Phong);
}
// Sukién click btthemkh thém mOt khich hang md&i
private void btthemkh_Click(object sender, EventArgs e)
{
try
{
sqlConnectDangKy.Open();
sqlthemkh.Parameters[" @tenkh"].Value = txthoten.Text;
sqlthemkh.Parameters[" @diachi"].Value = txtdiachi.Text;
sqlthemkh.Parameters[" @ gioitinh"].Value =
cbgioitinh.SelectedItem.ToString();
sqlthemkh.Parameters[" @dienthoai"].Value = txtdienthoai.Text;
sqlthemkh.Parameters[" @email"].Value = txtemail. Text;
sqlthemkh.Parameters[" @cmnd"].Value = txtcmnd.Text. ToString();
sqlthemkh.Parameters[" @quoctich"].Value = txtquoctich.Text;
sqlthemkh.ExecuteNonQuery();

MessageBox.Show("Thém mdi khéach hang thanh cong");
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sqllaymskh.Parameters[" @cmnd"].Value = txtcmnd.Text;
int makh = (int)(sqllaymskh.ExecuteScalar());
txtmakh.Text = makh.ToString();

sqlConnectDangKy.Close();
}

catch
{ 7
MessageBox.Show("Thém mai khach hang khong thanh cong");
}
}

private void dataGridView1_CellClick(object sender, DataGridViewCellEventArgs
e)
{
txttenloaiphong.Text =
dataGridView1.CurrentRow.Cells[ "tenLoaiPhong"].Value.ToString();
txtmaphong.Text =
dataGridView1.CurrentRow.Cells["maPhong"].Value.ToString();
txttenphong. Text =
dataGridView1.CurrentRow.Cells["tenPhong"].Value.ToString();

}
// Sukién click btdangkyphong thém d{f li€u khach hang ding ky
private void btdangkyphong_Click(object sender, EventArgs e)
{
try
{
sqlConnectDangKy.Open();
sqlthemdsdk.Parameters[" @ngaydk"].Value =
DateTime.Now.ToShortDateString();
sqlthemdsdk.Parameters[" @makh"].Value = txtmakh.Text;
sqlthemdsdk.Parameters[" @ngayden"].Value = dtngayden.Value;
sqlthemdsdk.Parameters[" @ gioden"].Value = dtgioden.Value;
sqlthemdsdk.Parameters[" @ngaydi"].Value = dtngaydi.Value;
sqlthemdsdk.Parameters[" @ giodi"].Value = dtgiodi.Value;
sqlthemdsdk.Parameters[" @maphong"].Value = txtmaphong.Text;
sqlthemdsdk.Parameters[" @sInguoi"].Value = int.Parse(txtslnguoi.Text);
sqlthemdsdk.ExecuteNonQuery();
sqlConnectDangKy.Close();

sqlConnectDangKy.Open();
sqlcapnhattinhtrang.Parameters[" @maphong"].Value = txtmaphong.Text;
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sqlcapnhattinhtrang. ExecuteNonQuery();
sqlConnectDangKy.Close();
MessageBox.Show("Thém md&i ding ky thanh cong");

}

catch

{
MessageBox.Show("Thém m&i ding ky thanh cong");

5. Form hQy dat phong, thay d6i thong tin dat phong
va gia han phong:

HUY PHONG - GIA HAN PHONG

1 | TimTheo TénKhichHang |
MaDF, NgayDF. MakH MgayDen GioDen [+] (Trang Théi Phong g h
103 02/02/2009 451 06/02/2009 2400642010102
104 02/02/2003 452 D6/02/2003 24/06/201010:7 MaPhong TinhTrang GhiChu
105 01/03/2009 453 06/03/2009 24/06/201010:2
106 01/03/2009 454 05/03/2009 240642010102
107 02/02/2009 455 0640272003 24/06/2010 7:3C
108 02/02/2009 456 06/02/2009 24/06/2010 B0
108 01/03/2009 457 05/03/200 24/06/2010 7.3 Théng Tin Khach Hang:
v EEE o1 /02009 458 05/03/2009 24/06/2010 8:0C
111 29/03/2009 459 02/04/2009 24/06/2010 B0 MaKkH HaTen DiaChi
112 30/03/2009 460 03/04/2009 2462mo g0 _ || || #*
4 1 3 4 1 3
. A
Cap Mhat Phuc Hii Thodt 4

1.1 Cac diéu khién:

Nhoém 1:
GOm mOt textbox txtinten va mOt button btntimten
Nhém 2 va 3: Nhém hién thi thong tin.
GOm ba gridview: grvdsdk (hién thi danh sich ding ky), grvphong va
grvkhachhang.
Nhém 4 c4c nit 1€nh.
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GOm 3 niit 1&nh btcapnhat(cap nhat d{t li€u), btphuchoi va btthoat
1.2 M6 ta cich van hanh:

Khi nhan vién chon chlc ning nay giao dién s nap tat ca céic ding ky dat phong 1én.

HUY PHONG - GIA HAN PHONG

| TimTheoTénKhichHang |
MaDK NgayDIK MakH NoayDen GioDen 4] Trang Théi Phang
103 QA0S 45 022008 24/06/2010107
104 AR 4R B2 | 4600105 MaFhong TirhTrang GhiCh
105 MAR0 453 0BA03/2008 | 24/0B/20010:
106 mAR0 45 BA3/2000 | 24/06/200010:
107 A0S 45 UG/02/2008 | 24/06/2000 7
108 AR 45 UBA02/2009 | 24/0B/200 %00
109 MAR0 45 002003 2A/DB007 | Thing TinKhich Hang:
v N ooy (s 0503208 24/06/2010 B0
111 WA 459 2042008 | 24/06/200 %00 MakH HaTen DiaCh
112 W09 46D 042008 4R00RIC | | ¥
1 In 4 1 I 4
Cép Nhét Phuc Hti Thedt

Khi ¢6 nghi€p vu phét sinh thi nhan vién s€ tim khdch hang theo tén qua nit 1énh “Tim
Theo Tan Khdch hang”, d{t li€u sé dudc nap lén 1udi d{r liéu thong tin dat phong va
1uGi d{r liéu “thong tin khach hang” d€ xem thong tin dat phong cla ngudi khach d6 va
thong tin chi ti€t vé khach.
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EH HuyPhong

HUY PHONG - GIA HAN PHONG

Mauyén Thi Kim Chi | ’ Tirm Theo Tén Khach Hang ]

MaDK, NaauDF, MakH NoauDer GioDien Trang Thai Phing :

3040372009 481 04/04/2009 24/06/2010 7.00...

M aPhang TinhTrang

GhiChu

]

Thing Tin Khach Hang :

DiaChi

MakH HaTen
» Mouyén Thikim ... | 564, phé Bich (
e T

1]

3

-
-

4 1 |

Néu khach mubn thay d0i thong tin thi nhan vién cdp nhat ngay trén 1udi d{t liéu, diéu
chinh thong tin (vi du ngay di) va chon nit Cap Nhat d€ cap nhap dir liéu vao cO s&
dit liéu. D€ gia han phong cho khéch nhan vién ciing Iam tuong ty, thay dGi thdi gian
di trén 1udi dr 1iéu va chon niit 1énh “Cap nhat”. Néu khach muOn hly dat phong thi
nhan vién chon dong d{f liéu cla khich hang d6 va x6a bang cich dung phim delete
trén ban phim.

1.3 Tang dit liéu:

GOm cic datatable: DangKyPhong, HuyDKPhong, KhachHang,
TinhTrangPhong.

DataGridview (grvdsdk) can datatable HuyDKPhong (HoTen, NgayDK,
NgayDen, GioDen, NgayDi, GioDi, MaPhong, SLNguoi, CMND, DiaChi, MaDK,
MaKH)

DataGridview (grvphong) can datatable TinhTrangPhong (MaPhong,
TenPhong, Mal.oaiPhong, TinhTrangPhong, GhiChu)

DataGridview (grvkhachhang) can datatable KhachHang (MaKH,HoTen,
DiaChi, GioiTinh, DienThoai, Email, CMDN, QuocTich)

Button cap nhat (cdp nhat 1ai df liéu) can datatable DangKyPhong (HoTen, NgayDK,
NgayDen, GioDen, NgayDi, GioDi, MaPhong, SLNguoi, CMND, DiaChi, MaDK,
MaKH).

1.4 Tang x'1y :
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DataGridview (grvdsdk): (Datimtenkh)

SELECT DangKyPhong.MaDK, DangKyPhong.NgayDK,
DangKyPhong.MaKH, DangKyPhong.NgayDen, DangKyPhong.GioDen,
DangKyPhong.NgayDi,

DangKyPhong.GioDi, DangKyPhong.MaPhong,
DangKyPhong.SLNguoi
FROM DangKyPhong INNER JOIN
KhachHang ON DangKyPhong.MaKH = KhachHang. MaKH
WHERE (KhachHang.HoTen = @hoten)
DataGridview (grvphong): (daphong)
SELECT MaPhong, TenPhong, Mal.oaiPhong, TinhTrang, GhiChu
FROM Phong
WHERE (MaPhong = @maphong)
DataGridview (grvkhachhang): (dakhachhang)
SELECT MaKH, HoTen, DiaChi, GioiTinh, DienThoai, Email, CMND,
QuocTich
FROM KhachHang
WHERE (HoTen = @hoten)

Ham x@ ly sukién:

// Su kién load form

private void HuyPhong_Load(object sender, EventArgs e)

{
sqlDataAdapter1.Fill(myDs1.HuyDKPhong);

}

// Su kién click nit 1€nh bttimtheoten tim theo tin khich

private void bttimtheoten_Click(object sender, EventArgs e)

{
datimtenkh.SelectCommand.Parameters[" @hoten"].Value = txttimten. Text;
myDs1.HuyDKPhong.Clear();
datimtenkh.Fill(myDs1.HuyDKPhong);

dakhachhang.SelectCommand.Parameters[" @hoten"].Value = txttimten.Text;
myDs1.thongtinkhachhang.Clear();
dakhachhang.Fill(myDs1.thongtinkhachhang);

}

// Su kién CellContentClick dataGridview

private  void dataGridView1_CellContentClick(object sender,
DataGridViewCellEventArgs e)

{

daphong.SelectCommand.Parameters[ " @maphong"].Value =
grvdsdk.CurrentRow.Cells["maPhong"].Value;
myDs1.TinhTrangPhong.Clear();
daphong.Fill(myDs1.TinhTrangPhong);
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}

// SU kién click btcapnhat dé cdp nhat d{r kiéu

private void btcapnhat_Click(object sender, EventArgs e)

{
sqlDataAdapter1.Update(myDs1.HuyDKPhong);
daphong.Update(myDs1.TinhTrangPhong);

]

//Su kién click btphuchoi dé phuc hoi d{t ki€u chua cap nhat

private void btphuchoi_Click(object sender, EventArgs e)

{
myDs1.TinhTrangPhong.Clear();
myDs1.HuyDKPhong.Clear();
daphong.Fill(myDs1.TinhTrangPhong);
datimtenkh.Fill(myDs1.HuyDKPhong);
sqlDataAdapter]1.Fill(myDs1.HuyDKPhong);

}
// Sukién click btthoat dé thoat khdi chuong trinh

private void btthoat_Click(object sender, EventArgs e)

{
Application.Exit();
}
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6. Form Ding Ky Dich Vu :

DanghyDV
[ Tim Kigm Thea Tén |
| TimKiémDich¥y |
Thiong Tin Dich ¥u :
Thém Sl Dung Dich Vu - MaD TenDY -
[ Currency Exchan... ||=
#& Khach Hang : DVCEFR Car/E quipment F...
DwDDE Dich vy dla dan...
M3 Dich Wy
DG Dich vy ddng gdi
. DwDT Dich wu danh thile
5S4 dng :
4 (L1 3
Bidn gia:
Maay Sil Dung : 270652010 - Thing Tin Khach Hang -
— bd &k H HaTen <
Tong Tign : Téng 3 Mauyén Quinh &n
452 Mguyén Thi Kim ..
453 L& Mgoc Anhk
454 Hujinh Thi Thaa ...
H 7 R 455 Moupén Thi Bé
DANG KY THOAT gHvEn T BN
4 Ll 3
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Tang Giao Dién :

DangkyDV

PANG KY DICH VU

[ Tim Kigm Thea Tén |
4 [ TimKémDichvu |

Thing Tin Dich ¥Yu :
Thém 51l Dung Dich Yu - it liznBig -
» Currency Exchan... ||=
M3 Khach Hang : DVCEFR Car/E quipment F...
DwDDE Dich vy dula dadn...
& Dich Wu
WD Dich vy ddng gdi
. DwDT Dich vy danh thic |
54 Iddng :
4 (L1 = 3
Bidn gia : I
Magay SU Dung : 27062010 - Thiong Tin Khach Hang : . 1
——— bt akH HoTen -~
Ting Tién : 0 3 Mauyén Quink &n
452 Mguyen Thi Kim ...
453 L& Moot Ak
454 Hugnh Thi Thao ...
A d i 455 Mouyén Thi Ba
DANG KY THOAT En oM | -
4 {1 3

1 . Phan tim ki€m tan Khich Hang va Tan Dich Vu :
GOm :
-2 TextBox : txttimten , txttimdv
- 2 Button : bttimten , bttimdv
2 . Phan bing Ky Dich Vu :
GOm :
- 5 TextBox : txtmakh , txtmdv , txtsoluong , txtgia , txttongtien
- 1 DateTime Picker : dtngaysudung
- 3 Button : bttongtien , btdangky , btthoat
3.2 Gridview v€ Thong Tin Dich VU va Thong Tin Khach Hang

Tang Dir Liéu :

GOm céc datatable: tbIDichvu (dadichvu), tbiIKhachHang (dakhachhang)
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dataGridview (dataGridView1) can datatable tbIDichvu (MaDV, TenDV, Gia, DVT)
dataGridview (dataGridView2) can datatable tblKhachHang (MaPhong, HoTen, MaKH,
DonGia)

Tang XU Ly :

// Sukién Load Form Ding Ky Dich Vu

private void DangkyDV_Load(object sender, EventArgs e)

{
dadichvu.Fill(myDs1.tblDichVu);
dakhachhang.Fill(myDs1.tbIKhachHang);

}

// Sukién tim tan khach hang

private void bttimten_Click(object sender, EventArgs e)

{
myDs1.tblIKhachHang.DefaultView.RowFilter = "HoTen like '% " +

txttimten. Text + "%'";
dataGridView2.DataSource = myDs1.tbIKhachHang.DefaultView;
}
// SU'kién tim tan Dich Vu
private void bttimtendv_Click(object sender, EventArgs e)
{
myDs1.tbIDichVu.DefaultView.RowFilter = "tendv like '% " + txttimdv.Text +
H%IH;
dataGridView1.DataSource = myDs]1.tbIDichVu.DefaultView;
}
// Sukién CellClick trén Gridview Thong Tin Dich Vu
private void dataGridView1_CellClick(object sender, DataGridViewCellEventArgs
e)
{
txtmadv.Text = dataGridView1.CurrentRow.Cells["maDV"].Value.ToString();
txtgia. Text = dataGridView 1.CurrentRow.Cells["gia"]. Value.ToString();
}
// Su kién CellClick trén Gridview Thong Tin Khach Hang
private void dataGridView2_CellClick(object sender, DataGridViewCellEventArgs
e)
{
txtmakh.Text = dataGridView2.CurrentRow.Cells["maKH"].Value.ToString();
}
// SU kién tinh tOng tién dich vu
private void bttong_Click(object sender, EventArgs e)
{

int soluong = int.Parse(txtsoluong.Text);
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int gia = int.Parse(txtgia.Text);

int tongtien = soluong * gia;

txttongtien. Text = tongtien. ToString();
}
// Sukién Click ding ky Dich Vu
private void btdangky_Click(object sender, EventArgs e)
{

try

{

sqlConnection1.Open();

sqlthemsddv.Parameters[" @makh"].Value = txtmakh.Text;
sqlthemsddv.Parameters[" @madv"].Value = txtmadv.Text;
sqlthemsddv.Parameters[" @soluong"].Value = int.Parse(txtsoluong.Text);
sqlthemsddv.Parameters[" @ngaysudung"].Value = dtngaysudung.Value;
sqlthemsddv.Parameters[" @tongsotien"].Value = float.Parse(txttongtien.Text);
sqlthemsddv.ExecuteNonQuery();
sqlConnection1.Close();
MessageBox.Show("DPiang Ky Dich VU thanh cong");

}

catch

{
MessageBox.Show("Dang ky khong thanh cong ");

}

}

Mb ta cac van hanh :

Nhan vién chon chUc ning ding ky dich vu, chuong trinh s& nap thong tin vé cic dich
vU va thong tin khach hang 1én hai ludi dt liéu.

Khi khach hang yéu cau dich vu nhan vién s€ nhdp théng tin khach hanh vio textbox dé
tim ki€m thong tin khach.

Thoéng tin khach sé dugc hién thi trén 1uGi dit liéu, nhan vién click chon khi d6 ma
khéch s& dugc nap vao textbox mia khach hang. Thong tin dich vu ciing dUQc tim tuong

tu va nap Ién textbox ma dich vU va don gia.

Khi d6 nhan vién s€ can phdi nhdp cac thong tin khac va chon nit 1&nh “TGng” d€ tinh
tOng ti€n phai tra cho dich vu nay.

Sau d6 nhan vién chon nit 1énh “ding ky” d€ luu thong tin ding ky dich vu cud khach.
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MOt vai thao tac xUr 1y trén Form Ping Ky Dich Vu :

DangkyDV

PANG KY DICH VU

| TimKiémThea Tén |

Gist L | TimKigmDichvu |

Thing Tin Dich Yu :
M al/ TenD Gi

Thém 51 Dung Dich Yu :

» Dich Yy gigt |& 10
k& Khach Hang :
M E Dich Vu:
54 ddng : e
1| i | 3
Bdngia:
Moay 5i1 Dung : 270652010 b Thing Tin Khach Hang :
b akH HoTen -
Téng Ten- N Nousén G A |
452 Mguvén Thi Kim ...
453 L& Mao: Anh
454 Hugnh Thi Thao ..
H 2 q 455 Mauyén Thi Bé
DANG KY THOAT | . gipsn Eee | -
1 il 3
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Mal TenDt -
[ 4 Currency Exchan... |;|

DYCEFR Car/Equipment F... |

DwDDE Dich wy dda dan...

DD Dich vy ddng gai

DwDT Dich vy dank thic |
4| in | 3
Thing Tin Khich Hang :

MakH HaoTen Dig
3 TranDirhHuy |69

T7B3GA
DanghyDV
PANG KY DICH VU
Binh Huy | TimKiém Thea Tén |
| | TimKiémDichvu |
Thém 50 Dung Dich Yu :
M3 Khach Hang : and
M3 Dich Wy
Sd lddng :
Bdn gia:
Mgap S Dung : 27062010 -
Tang Tign
PANG KY THOAT
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DangkyDV

PANG KY DICH VU

[ TimKigmTheo Tén |

| TimKigm Dich vy
Thém 5@l Dung Dich Yu - alg) 35 Dl s et i) TenDy -
Curreticy Exchan... | |=
@ L g Ok
M& Khach Hang: 453 - Car/Equipment F...
R DwDDE Dick vy dda dén...
a Dich Yy
: : CVDG [ 3 DG [:Ii|::|"| Wi ﬂlflng gljl
S 4 DT Dich vy danhthils |
i ldng :
4 T »
Bidn gia 100000
Mgay SU Dung : 02/08/2010 - Thing Tin Khach Hang :
bd &k H HaoTen -
Téng Tign 400000 451 Mauypén Qupnh An
452 Maguyén Thi Kim ...
» 453 L& Maoc Anh
454 Hugnh Thi Thao ...
PANG KY THOAT 455 Mgupén Thi Béng -
4 1 »
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7. Form Tra Phong :

TRA PHONG

Té&n Khach Hang
1 Phang
Thing Tin Tign Phang :
t aFhang HaTen MakH DanGia

4 I 3

Théng Tin Tign Dich Wy : GhiCha

TenDy MaaySulung TangSoTien

4 1 »

Tang Tign ‘ Check Dut

InHoa 2
‘ Bin H Thiodt ‘

Tang Giao Dién :

GOm 6 Textbox : txttenkh , txtmaphong , txttienphong , txttiendv , txttongtien ,

txtghichu
GOm 2 GridView : dataGridView 1, dataGridView?2
GOm 4 Button : bttimkiem , btcheckout , btinhoadon , btthoat

Tang Dt Liéu :
Gridview thong tin tién phong (dataGridView1) can DataTable tbltienphong (MaPhong,

HoTen, MaKH, DonGia)

GridView thong tin dich vy (dataGridView2) can DataTable tbltendv (TenDV,
NgaySuDung, TongSoTien)

Tang XU Ly :

Datienphong :
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SELECT Phong.MaPhong, KhachHang.HoTen, KhachHang.MaKH,
LoaiPhong.DonGia
FROM DangKyPhong INNER JOIN
KhachHang ON DangKyPhong.MaKH = KhachHang.MaKH INNER
JOIN
Phong ON DangKyPhong.MaPhong = Phong.MaPhong INNER JOIN
LoaiPhong ON Phong.Mal.oaiPhong = LoaiPhong.Mal.oaiPhong
WHERE (Phong.MaPhong = @maphong) AND (KhachHang.HoTen = @tenkh)

Datiendyv :

SELECT

FROM

WHERE

DichVu.TenDV, SuDungDV.NgaySuDung, SuDungDV.TongSoTien
DichVu INNER JOIN
SuDungDV ON DichVu.MaDV = SuDungDV.MaDV INNER JOIN
KhachHang ON SuDungDV .MaKH = KhachHang.MaKH

(KhachHang.HoTen = @tenkh)

// Sukién tim ki€m khach hang v mi phong d€ thanh todn
private void bttimkiem_Click(object sender, EventArgs e)

{

// Ham Fill d{t li€u vao gridview tién phong va tién dich vu

datienphong.SelectCommand.Parameters[" @tenkh"].Value = txttenkh.Text;

datienphong.SelectCommand.Parameters[" @maphong"].Value =
txtmaphong.Text;

myDs]1.tbtienphong.Clear();

datienphong.Fill(myDs1.tbtienphong);

datiendv.SelectCommand.Parameters[" @tenkh"].Value = txttenkh.Text;
myDs]1.tbtiendv.Clear();

datiendv.Fill(myDs]1.tbtiendv);

// Ham tinh toan tEng sO ti€n can thanh todn

sqlConnection1.Open();

sqltinhtienphong.Parameters[" @tenkh"].Value = txttenkh.Text;
sqltinhtienphong.Parameters[" @maphong"].Value = txtmaphong.Text;
int tienphong = int.Parse(sqltinhtienphong.ExecuteScalar(). ToString());
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txttienphong. Text = tienphong.ToString();

sqltinhtiendv.Parameters[" @tenkh"].Value = txttenkh.Text;
int tiendv = int.Parse(sqltinhtiendv.ExecuteScalar(). ToString());
txttiendv.Text = tiendv.ToString();

sqllay.Parameters[" @tenkh"].Value = txttenkh.Text;
string makh = sqllay.ExecuteScalar(). ToString();
Ibmakh.Text = makh;

sqlConnectionl.Close();

int tongtien = tiendv + tienphong;
txttongtien. Text = tongtien. ToString();
}
// Sukién Click Thanh todn ( Check Out )
private void button1_Click(object sender, EventArgs e)
{
try
{
sqlConnection1.0Open();
sqlcheckout.Parameters[" @MaKH"].Value = Ibmakh.Text;
sqlcheckout.Parameters[" @TienThanhToan"].Value =
float.Parse(txttongtien. Text);
sqlcheckout.Parameters[" @NgayThanhToan"].Value =
DateTime.Now.ToShortDateString();
sqlcheckout.Parameters[" @MaPhong"].Value = txtmaphong.Text;
sqlcheckout.Parameters[" @GhiChu"].Value = txtghichu.Text;
/Isqlcheckout.ExecuteNonQuery();
/ldathanhtoan.Update(myDs1.ThanhToan);
/[cap nhat tinh trang phong
sqltinhtrangphong.Parameters[" @tinhtrang"].Value = "0";
sqlcheckout.ExecuteNonQuery();
dacapnhattinhtrangp.Update(myDs1.Phong);
sqlConnectionl.Close();
MessageBox.Show("Thém d{r liéu thanh cong.");
}
catch
{
MessageBox.Show("Thém d{r li€u khong thanh cong.");
}
} N
// SUu' kién thoat
private void button3_Click(object sender, EventArgs e)
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{
Application.Exit();

}

Mb ta cac van hanh :

- Nhan vién tim ki€m thong tin khach hang va phong cla khach hang khi trd
phong . Nhiing thong tin v€ ti€n phong va ti€n dich vu dugc hién thi trén
GridView d€ ki€m tra . POng thGi chudng trinh tu dOng tinh todn sO tién khach
hang phdi thanh todn & tUng khodng muc ( tién phong , ti€én dich vu ) va téng
sO ti€n & cdc khodn muc nay . Khi khach hang di déng ¥ v&i cic khodn thanh
toan thi nhan vién nhan button check out d€ hoan tat thU tuc check out . Chudng
trinh tu dOng cap nhat 1ai tinh trang phong 1a rbng trong CSDL

MOt vai thao tac xU Iy trén Form Ping Ky Dich Vu :

TraPhong

TRA PHONG

TénkhachHang |18 MNooc Anh
M3 Phing mp03

Théng Tin Tign Phang - ¢__| F10000

taFhang HaTen hakH DaonGia -
» L& Mgoc Ank 453 Fo0o0o0
e -
L | I »
Thing Tin Tign Dich Wy - i 400000 Ghi Chu :
TenDv MgavSulung TongSaTien
» s (e e e 08062010 574, | 400000

Téng Tign: ¢[1100000 :
e e ‘Eheckﬂut ‘ ‘ InHoa ‘ ‘ Thest ‘
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TraPhong

TRA PHONG

TénkhachHang L% Ngoc Ank 453
t3 Phang mp03
Théng Tin Tign Phong: | 100000
t aPhong HoTen takH DonGia &
3 P03 L& Mgoc Anh 453 00000
e -
4 1 >
Thang Tin Tign Dich vy : | 400000 Ghi Ch
Thém dif liéu thanh cdng.
TenDv MgaySulung TongSaTien P& trad phang
3 (0] o 0806842010 5014, | 400000

Téng Tign - | 1100000 -
ona hen <] Check Out >‘ '”B';ga ‘ ‘ Thodt ‘

8. Form Quan Ly Phong :

Quan Ly Phong

QUAN LY PHONG
Loai Phing : Fhing :
M3 Loai Tén Loai Gia SLGiwong = MaPhong TinhTrang GhiChu TenPhong o
» D Fhong Deluxe A 1250000 2 PO u] Standard 01
o] Phing Deluse B | 1450000 2 MP0Z2 1 Standard 02
EE Phing exscutive | 1085000 1 b [MPo3 o Standard 03
sD FPhéng Standard 00000 2 = P04 u] Deluxe B1
SE Phing Suite 1045000 2 MP0S 0 Deluxe B2
SR FPhéng Superior 1050000 1 MPOE u] Deluxe B3
WIP phing Yigp 50000000 2 MPO7 0 Deluxe B4
WIP1 Phaong Yip 1 5000000 2 P08 1 Executive 01
5 Fhong Yazaka =.. | 2700000 1 - MP03 u] Executive 02
4 n » 4 n »
M3 Loai Phang : Tén Loai Phang : 13 Phing : Tén Phang :
Bidn Gia 58 Ldgng Giddng : Ghi Chi : Té&n Loai Phang
Fhéng Deluxe A -
Them | [ CipMhat | [ PhucHai Thém | [ capMhat | [ PhuchHsi
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Tang Giao Dién :

Quan Ly Phong
QUAN LY PHONG
Loai Phing : Fhing :
M3 Loai Tén Loai Gia SLGiwong = MaPhong TinhTrang GhiChu TenPhong -
3 Phiang Deluse & 1250000 2 MPO1 ] Standard 01 L
o] Phing Deluxe B 1450000 2 MP0Z2 1 Standard 012 |
EE Fhong executive | 1065000 1 » MPO3 Standard 03
sD FPhéng Standard 00000 2 = P04 u] Deluxe B1
SE Phing Suite 1045000 2 MPOS 0 Deluxe B2
SR FPhéng Superior 1050000 1 MPOE u] Deluxe B3
WIP phing Vigp 50000000 2 MPO7 0 Deluxe B4
WIP1 Phaong Yip 1 5000000 2 P08 1 Executive 01
5 Fhong Yazaka =.. | 2700000 1 - MP03 u] Executive 02
4 n » 4 n »
M3 Loai Phing : Tén Loai Phang : WM& Phing : Tén Phang :
Bidn Gia 58 Ldgng Giddng : Ghi Chi : Té&n Loai Phang
Fhéng Deluxe A -
Thém | | CapMhat | | PhucHai 4 Thém | | capMhat | | PhucHsi | Dg

1.Phan Quan Ly Loai Phong :
GOm :
- 1 DataGridview : grvLoaiPhong
- 4 TextBox : txtmaloai , txttenloai , txtdongia , txtslg
- 3 Button : btthemlp , btcapnhatloai , btphuchoiloai

2. Phan Quan Ly Phong :
GOm :
- 1 DataGridView : grvPhong
- 3 TextBox : txtmaloai , txttenloai , txtghichu
- 1 ComboBox : cbmaloaiphong
- 3 Button : btthemphong , btcapnhatloai , btphuchoiloai

Tang Dir Liéu :

GridView Phong ( grvPhong ) : Can DataTable Phong ( MaPhong , TenPhong ,
MalLoaiPhong , TinhTrang , Ghi Chu )

GridView Loai Phong (grvLoaiPhong) : Can DataTable LoaiPhong (Maloaiphong ,
TenLoaiPhong , DonGia , SoLuongGiuong )
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ComboBox Load Ten Phong (cbmaloaiphong) : Can DataTable LoaiPhong
(Maloaiphong , TenLoaiPhong , DonGia , SoLuongGiuong )

Tang Xt Ly : Cac DataAdapter

Daloaiphong :
SELECT MaLoaiPhong, TenLoaiPhong, DonGia, SoLuongGiuong
FROM LoaiPhong

DaPhong :
SELECT MaPhong, TenPhong, MalLoaiPhong, TinhTrang, GhiChu
FROM Phong

Daloadtenphong :
SELECT TenLoaiPhong, Mal.oaiPhong, DonGia, SoLuongGiuong
FROM LoaiPhong

Datimphong :
SELECT MaPhong, TenPhong, TinhTrang, GhiChu, Mal.oaiPhong
FROM Phong
WHERE (MaLoaiPhong = @maloaiphong)

Ham xU Iy su kién :

// Sukién Load Phong
private void QLPhong_Load(object sender, EventArgs e)

{

daloaiphong.Fill(myDs1.LoaiPhong);
daphong.Fill(myDs1.Phong);
daloadtenphong.Fill(myDs1.LoaiPhong);

}

// Sukién thém phong mdi
private void btthemlp_Click(object sender, EventArgs e)

{

try

{

sqlConnection1.Open();

sqlthemloaiphong.Parameters[" @maloai"].Value = txtmaloaiphong.Text;
sqlthemloaiphong.Parameters[" @tenloai"].Value = txttenloaiphong.Text;
sqlthemloaiphong.Parameters[" @gia"].Value = txtdongia.Text;
sqlthemloaiphong.Parameters[" @sl"].Value = txtslg.Text;
sqlthemloaiphong.ExecuteNonQuery();
daloaiphong.Update(myDs1.LoaiPhong);

myDs1.LoaiPhong.Clear();

daloaiphong.Fill(myDs1.LoaiPhong);
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sqlConnection1.Close();
MessageBox.Show("Thém m&i thanh cong.");

}

catch
{
MessageBox.Show("Thém m&i khong thanh cong.");
}
}
// Su' kién cap nhap loai phong
private void btcapnhatlp_Click(object sender, EventArgs e)

{
daloaiphong.Update(myDs1.LoaiPhong);

}
// Sukién phuc hoi loai phong
private void btphuchoilp_Click(object sender, EventArgs e)
{
myDs1.LoaiPhong.Clear();
daloaiphong.Fill(myDs1.LoaiPhong);
}
// Su kién thém phong mé&i
private void btthemphong_Click(object sender, EventArgs e)
{
try
{
sqlConnection1.Open();
sqlthemphong.Parameters[" @ma"].Value = txtmaphong.Text;
sqlthemphong.Parameters[" @ten"].Value = txttenphong.Text;
sqlthemphong.Parameters[" @maloai"].Value =
cbmaloaiphong.SelectedValue.ToString();
sqlthemphong.Parameters[" @tinhtrang"].Value = 0;
sqlthemphong.Parameters[" @ghichu"].Value = txtghichu.Text;
sqlthemphong.ExecuteNonQuery();
daphong.Update(myDs1.Phong);
myDs1.Phong.Clear();
daphong.Fill(myDs1.Phong);
sqlConnection1.Close();
MessageBox.Show("Thém m&i thanh cong.");

}

catch

{
MessageBox.Show("Thém m&i khong thanh cong.");

}
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}
// SU'kién cap nhat phong
private void btcapnhatphong_Click(object sender, EventArgs e)
{
daphong.Update(myDs1.Phong);
}
// Sukién phuc hOi phong
private void btphuchoiphong_Click(object sender, EventArgs e)
{
myDs1.Phong.Clear();
daphong.Fill(myDs1.Phong);
}
// Sukién CellContentClick cUa grvLoaiPhong
private void grvLoaiPhong_CellContentClick(object sender,
DataGridViewCellEventArgs e)
{
datimphong.SelectCommand.Parameters[" @maloaiphong"].Value =
grvLoaiPhong.CurrentRow.Cells["mal.oai"].Value;
datimphong.Fill(myDs1.Phong);

}

Mb ta cac van hanh :

Nhan vién vao Form Qudn Ly Phong . C4c GridView Loai Phong va Ma Phong gbm
danh s4ch phong va loai phong hién dugc load 1én . ComboBox hi€n thi tén loai phong
cling duQc load theo cung .

Nhan vién nhdp vio cic textbox bén phia loai phong d€ thém md&i Loai Phong . Nhan

Button Thém d€ thém md&i Loai Phong vao CSDL . Nhan Button Cap Nhat , Phuc hoi
dé€ cép nhat va phuc hoi lai d{f liéu dugc tic dOng trén Gridview Loai Phong. MuOn
Xéa mOt dong trén Gridview nhan chon dong can x6a , nhan nit Delete trén keyboard

d€ x6a loai phong .

Nhén vién nhdp vio cic textbox bén phia loai phong d€ thém mdi Phong . Nhdn Button
Thém d€ thém md&i Loai Phong viao CSDL . Nhan Button Cap Nhat , Phuc hoi d€ cap
nhat va phuc hoi 1ai dit liéu dugc tac ddng trén Gridview Phong . MuOn Xéa mOt
dong trén Gridview nhan chon dong can x6a , nhan niit Delete trén keyboard d€ xéa
phong .

Chon danh sach phong thudc loai phong . Click nQi dung lo@i phong trén Gridview

Loai Phong thi danh séch cac phong tuong Ung trén GridView Phong sé dugc Load 1én
GridView Phong .
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Mt s thao tic xU Iy trén Form Quan Ly Phong :

QUAN LY PHONG

Nhom thuc hién:

Loai Phing : FPhing :
M3 Loai Tén Loai Gia SLGiwong = MaPhong TinhTrang GhiChu TenPhong o
» BB Phing Deluse 4 | 1250000 2 3 0 Standard 01 | _
o] Phing Deluxe B | 1450000 2 MP0Z2 1 Standard 02 ]
EE Fhéng executive | 1065000 1 MPO3 1] Standard 03
EEA Fhing executive A | 1200000 2 E P04 1] Deluxe B1
sD Fhiéng Standard 00000 2 MPO5 1] Deluxe B2
SE Phing Suite 1045000 2 MPOE a Deluxe B3
SR Fhiéng Superior 1050000 1 MPO7 1] Deluxe B4
WIP Phing Yip 50000000 2 P08 1 Executive 01
WIP1 Phing Yip 1 5000000 2 o MPOg a Executive 02
4 1 3 4 1
M3 Loai Phéng : Tén Loai Phing : WM& Phing : Tén Phang :
EEA Fhing executive A
BanGid: 58 Ludng Giddng : Thém mdi thanh cdng. Ghi Chi: Tén Loai Phing
1200000 2 Fhong Deluse A b
Them | [ Capihat | [ PhucHsi | Thém [ caphhat | [ PhucHai
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Quan Ly Phong

QUAN LY PHONG
Loai Phing : FPhing :
M3 Loai Tén Loai Gia SLGiwong = MaPhong TinhTrang GhiChu TenPhong o
3 Phing Deluse 4 | 1250000 2 3 0 Standard D1 | _
DE Fhéng Deluxe B 1450000 2 1 Standard 02 1
EE Fhéng executive | 1065000 1 1] Standard 03
EEA Fhing executive A | 1200000 2 E 1] Deluxe B1
sD Fhiéng Standard 00000 2 1] Deluxe B2
SE Fhéng Suite 1045000 2 1] Deluxe B3
SR Fhiéng Superior 1050000 1 1] Deluxe B4
WIP FPhéng Yip RO000000 2 1 Executive 01
WIP1 Phing Yip 1 5000000 2 o a Executive 02
4 n » 4 n »
M3 Loai Phéng : Tén Loai Phing : WM& Phing : Tén Phang :
EEA Fhing executive A
Bdn Gia: 54 Ludng Gidiing : Thém mdi thanh cdng. Ghi Chi : Tén Loai Phang
1200000 2 Fhong Deluse A b
Them | [ Capihat | [ PhucHsi | Thém | | capmMhat | | PhucHai

9. Form Qudn Ly Nhan Vién :

qiNhanVien
QUAN LY NHAN VIEN
Tim kigm thea Ten || | Tmkigm | Tim kiém thea ma Tim Kiém
Makly Tenhy PhangB an Chuchiu TenDanghhap F & | Thém nhén vién mdi
» L& Thi Cam Ha Giam Béc Giam Béc GDM 1; | M3 WY
W02 Hogupgn Céng Ank | Phé Gidm Biéc Phd Giam B dc GOO2 17
MY03 Mouyn Hoang Ha | KinhD oanh Trding b phénl... | TEFLT 1. Ho Tén
W04 Hogupgn Thi Mirh... | KinhDoankh W 1€ Tn WYLTO 1.
- - p Phang ban
MY0S Mguvén Maoc Ar... | KinhD oanh MY & Tan MWLTOZ 1;
NG H? Thi Thanh Hao | KinhD oanh NV 1& Tan NVLTO3 T Chiew
NYO7 Mauyn Thi Digm... | KinhDoanh NV IE Tan MYLTO4 1.
Ww0g Hoang Thi Hing ... | KinhDoanh W 1€ Tn WWLTOS 1. Bdng nhap
W09 Nouvén ThiH&ng | KinhDoanh WY I Tan NYLT O 1;
Nv10 D& Thiy Nha Qu... | KinhD oanh Ny 1€ Tén NWLTO? 1. Paszsword
M1l Hoang Thi Hign KinhDroanh W 1€ Tn WWLTOS 1.
My12 Mouyén Thi Nk ... | KinhD oanh M IE Tan MYLTOS 1. Guyén
MY13 Mouyn Hupnh M.... | KinhD oanh M IE Tan MWLT10 1;
Ny14 Tran Thi Thu Tra... | KinhDoanh NV IE Tan NYLT11 1. [ Themmdi | [ Caphhat |
1 m v | [ PhucHsi | [ Theat |

Tang Giao Dién :
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giNhanVien

Nhom thuc hién:

Tim kigm thea Tén | Timkigm | T (45 G Tim Kigm
02’ MaMy TenMy PhongB an Chuchu TenDangMhap F = | |[Thém nhan vién méi 5
» L& Thi Cam Ha Giam Béc Giam Béc GDM 1; | M3 WY
W02 Mauyén Céng Anh | Phé Gidm Déc Phé Gidm Béc GDO2 17
MY03 Mouyn Hoang Ha | KinhD oanh Trding b phénl... | TEFLT 1. Ho Tén
W04 Houpgn Thi Minh... | KinhDoankh W 1€ Tn WYLTO 1.
- - " Phing ban
MY0S Mguvén Maoc Ar... | KinhD oanh MY & Tan MWLTOZ 1;
NG H? Thi Thanh Hao | KinhD oanh NV 1& Tan NVLTO3 T || ehte v
W07 Hogupgn Thi Digm... | KinhD oankh W 1€ Tn WWLTO4 1.
Ww0g Hoang Thi Hing ... | KinhDoanh W 1€ Tn WWLTOS 1. Bdng nhap
M09 Mouvén ThiHing | KinkDoanh MY 18 Tan MYLT O 1;
Nv10 D& Thiy Nha Qu... | KinhD oanh Ny 1€ Tén NWLTO? 1. Paszsword
M1l Hoang Thi Hign KinhDroanh W 1€ Tn WWLTOS 1.
My12 Mouyén Thi Nk ... | KinhD oanh M IE Tan MYLTOS 1. Guyén
MY13 Mouyn Hupnh M.... | KinhD oanh M IE Tan MWLT10 1;
Ny14 Tran Thi Thu Tra... | KinhDoanh NV IE Tan NYLT11 1. [ Themmdi | [ Caphhat | /
1 m v ||[ PhucHsi | [ Thea |

1. Tim ki€ém theo tén , Tim Kiém theo ma nhéan vién
GOm :
- 2 TextBox : txttimten va txttimmanv
- 2 Button : bttimten va bttimmanv
2. DataGridview hi€n thi Danh S4ch Nhan Vién
GOm :
- 1 DataGridview : grvnhanvien

3. Phan “ Thém m&i nhan vién
GOm :
- 7 Textbox : txtmanv , txthoten , txtphongban , txtchucvu , txtdangnhap,
txtpassword , txtquyen

4. Céc Button : Thém m&i , Cap nhat , Phuc Hoi , Thoat
GOm :
- 4 Button : btthemmoi , btcapnhat , btphuchoi , btthoat .
Tang Dir Liéu :

Gridview Nhan Vién ( grvnhanvien ) can DataTable (MaNV, TenNV, PhongBan,
ChucVu, TenDangNhap, Pass, Quyen )
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Tang XLy :

Danhavien :
SELECT MaNV, TenNV, PhongBan, ChucVu, TenDangNhap, Pass, Quyen
FROM NhanVien

Ham xU Iy su kién :

// Su'kién Load Form QLNV
private void QLNhanVien_Load(object sender, EventArgs e)

{
danhanvien.Fill(myDs1.NhanVien);

}

// Sukién cap nhat Nhan Vién m6i
private void btcapnhat_Click(object sender, EventArgs e)
{
danhanvien.Update(myDs1.NhanVien);
MessageBox.Show("Cap nhat thanh cdng");

}

// Sukién tim ki€m nhan vién theo tén
private void bttimten_Click_1(object sender, EventArgs e)
{
myDs1.NhanVien.DefaultView.RowFilter = "TenNV like '%" + txttimten.Text +
u%m;
dataGridView1.DataSource = myDs1.NhanVien.DefaultView;
}
// Sukién tim ki€m nhan vién theo ma nhan vién
private void tbntimma_Click(object sender, EventArgs e)
{
myDs1.NhanVien.DefaultView.RowFilter = "MaNV="" + txttimma.Text + "";
dataGridView1.DataSource = myDs1.NhanVien.DefaultView;
}
// Su kién thém nhan vién m&i
private void btthem_Click_1(object sender, EventArgs e)
{
try
{
sqlConnection1.Open();
sqlthemnhanvien.Parameters[" @MaNV"].Value = txtmanv.Text;
sqlthemnhanvien.Parameters["@TenNV"].Value = txttennv.Text;
sqlthemnhanvien.Parameters[" @PhongBan"].Value = txtphongban.Text;
sqlthemnhanvien.Parameters[" @ChucVu"].Value = txtchucvu.Text;
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sqlthemnhanvien.Parameters[" @TenDangNhap"].Value =
txttendangnhap.Text;
sqlthemnhanvien.Parameters[" @Pass"].Value = txtpass.Text;
sqlthemnhanvien.Parameters[" @Quyen"].Value = txtquyen.Text;
sqlthemnhanvien.ExecuteNonQuery();
danhanvien.Update(myDs1.NhanVien);
myDs1.NhanVien.Clear();
danhanvien.Fill(myDs1.NhanVien);
sqlConnectionl.Close();
MessageBox.Show("Thém nhan vién md&i thanh cong! ");
}
catch
{ 7
MessageBox.Show("Thém nhan vién mOi khong thanh cong! ");
}
} A :
/I Suki€n phuc hoi
private void btphuchoi_Click_1(object sender, EventArgs e)
{
myDs1.NhanVien.Clear();
danhanvien.Fill(myDs1.NhanVien);
MessageBox.Show("Phuc hoi thanh cong");
}
// Su kién Thodt
private void btthoat_Click_1(object sender, EventArgs e)
{
Application.Exit();
}

Mb ta cac van hanh :

- Nhan vién vao Form Qudn Ly nhan vién

- Nhap tan nhan vién vao textbox tim tén . Nhan Button Tim ki€m dé
GridView hién thi nhan vién can tim ki€m .

- Nhép tan nhan vién vio textbox tim ma . Nhan Button Tim ki€m dé
GridView hién thi nhan vién can tim ki€m .

- Nhap thong tin nhan vién muOn thém mdi vio cic textbox tuong Ung .
ROi nhén Button thém mé&i d€ thém md&i nhan vién vao CSDL

- Nhan button Cap Nhat , Phuc hoi d€ cap nhat , phuc hoi dit liéu trén
GridView

MOt vai thao tac xUr Iy trén Form QLNYV :
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Tim Ki€m Nhan Vién theo Tén NV :

|| 8 qinhanvien CJ

QUAN LY NHAN VIEN

Tim kigm theo Tén | Quéc Théi || Timkigm | T (45 (i Tim Kigm

aMy TenMy PhongBan Chuchu TenDangMhap Fasq Them nhan vién mdi

Tréan Quic Théi MIS Quin Ly luckyars1761333 | 1234 ME Ny l:l
Hoen ||
BiEng nhip l:l
N —

[ Themmsi | [ CipMhat |

[ Phucha | [ Thoat |

Tim Ki€m nhan Vién theo M Nhan Vién :

[ qiNhanVien

QUAN LY NHAN VIEN

Tim kigm thea Tén | [ Timkigm | Tim kiém thea g | MV57 | [ TmKigm |

aMy TenMy PhongB an Chuchu TenDangMhap Pasd Th&m nhan vién mdi

Pham Tran Thign... | KinkDoarh Phuc Yu Ban PYRZ5 1234 M Y l:l
Hoten ||
B13ng nhap l:l

P —

[ Themmai | [ capnna |

[ PhucHz | [ Theat |

Cap Nhat Nhan Vién :
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giNhanVien

QUAN LY NHAN VIEN

Nhom thuc hién:

Tim kiém thea Tén [ Timkigm | Tim kiém thea m3 [ TimKigm |
MaMy TenMy PhongB an Chuchu TenDangMhap F = | Thém nhan vign méi
MNWE4 Wil Chigu Sink K& Toén K& todn thichinh | KTOB 1. ME MY NYa3
MNWES B a0 Phic Qup Sdn | hanh chinh-Mha.. | Quan L) GLm 1.
NVER PHaM TH&l SON | hanh chinkeNha... | QuanLj QL2 1; Ha Tén Luu Thi Thanh Phudng
MWET Mouyén Todn Son | hanh chinkb-Mhé.. | Trdting bd phén .. |GLO3 1;
NS Mgupén Trdiing .. | hénh chinhMha... | Trddng bé phén .. | OLOS 1 | Phénaban - [KETodn
MVES Bm Tién 53 hnh chinhNha... |Tring bé phan... | GLOS T | chaews K& Tomn
MNY70 Maupén Hoang T... | hanh chink-Nha.. | Bép Trlting GLos .
M7l Triddng Moupén ... | hianh chink-Mhé.. | Trdting bd phén ... | GLO7 Itphuong
MNY7T Houpén BEng Q.. | K& Todn K. Toan Vign quyenh
MY80 Trinh Eink Huy IT adrmin admin 12345
MNWE1 Mauyén Thi Tupé... | MIS Tiép Tan tigptan
NwB2 Tréan Qudc Thai MIS Guan L luckyars17) 1
MWE3 Luu Thi Thanh P... | K& Todn KE Toén Itphuorg
% - [ Thémmai | [ capMhat |
1 m v || Phuehsi | | Thoat |

10. Form Quan Ly Khach Hang :
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Quan Ly Khach Hang

Nhom thuc hién:

Tirn kiém thea Tén |

QUAN LY KHACH HANG

MatH HoTen

» Mouyén Quiink &n
452 Mouyén Thi Kim ..
453 Lé& Mgoc Anh
454 Hupnh Thi Thao ...
455 Mouyén Thi Béng
456 Mouyén Phi Bink
457 Mouyén B4 Bao
458 Mouyén Quan Bao
453 Way Say Bat
4R0 L& Mooc Houyén. .
4R1 Mguyén Thi Kim ...
462 Ha Kim Ciic

4 T

DiaChi

1 Dao Duydinh s,
18 LangHa, HCM

275B Pham Mgu ...
57 Quang Trung ...
183 Dien Bien Ph...
225 Le Duan shr. ...
227 Le Duan shr. ...
2 Mguyen Chi Th...
235 Vo ThiSaus..
262 Tran Hang ..

S84, pha Bich C...
1/8 C Hoang Vigt...

GioiTinh =+
W
W
M arn
W
W
M arn
M arn
M arn
M arn
W
W

| Tim Kigm

Ho Tén Khach

Bria Chi

Gidi Tinh bl
Bién Thoai

Email

CMMD

[udc Tich

| Thémméi | | CépMhat |

| PhucHsi | | Thoat |
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Tang Giao Dién :

Nhom thuc hién:

Quan Ly Khach Hang
QUAN LY KHACH HANG
Tim kiém thea Tén | | TmKiem |
b at H HaoTen DiaChi GioiTinh = [ | [Ho Tén Khach
3 Mouvén QuinhAn |1 Dao Duydnhs.. [ N3
452 Mguyén ThiKim ... |18 LangHa, HCM | N3 DI
453 L& Moo Ainh 2758 Pham Mau ... | Mam Gidi Tink -
454 Hugnh Thi Thao . |57 Quang Trung ... | NO
4h5 Mauyén ThiBang | 189 Dien Bien Ph... | NT Bién Thoai
456 Mguyén Phi Binh | 225 Le Duan str...... [Mam
457 Hguyén B4 Bao 227 Le Duan str..... | Mam E mail
453 Mguyén Quan Bao | 2 Nguyen Chi Th... |Mam
453 Way Say Bat 235 %o ThiSaus._. | Mam CHMND
460 L& Mgoc Moguyér... | 262 TranHung ... |Nd
4R1 Mouyén Thikim ... |58 4, phé Bich C... | N3 Quéc Tich
462 Ha Kim Cic 1/8 C Hoang vigt... | Nd h
‘ M , | Thémméi | | CépMhat |
| PhucHai | | Thoat | 4
1. Tim ki€m theo tin khach hang :
GOm :
- 1 TextBox : txttimten
- 1 Button : bttimten
2. DataGridView Khach Hang
3. Phan “ Thém mdi nhan vién “
GOm :
- 6 TextBox : txthoten , txtdiachi , txtdienthoai , txtemail , txtcmnd ,
txtquoctich

- 1 BomboBox : cbgioitinh
5. Céc Button : btthem , btcapnhat , btphuchoi , btthoat

Tang DUt Liéu :

GridView Khach Hang . Can Datatable Khachhang (MaKH, HoTen, DiaChi,
GioiTinh, DienThoai, Email, CMND, QuocTich)

Tang XU Ly :
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daKhachHang :
SELECT MaKH, HoTen, DiaChi, GioiTinh, DienThoai, Email, CMND,
QuocTich
FROM KhachHang
Ham xU Iy su kién :

// Su' kién Form Load
private void QLKH_Load(object sender, EventArgs e)

{
dakhachhang.Fill(myDs1.KhachHang);

}
// SU ki€n tim ki€m khéch hang theo tén
private void bttimten_Click(object sender, EventArgs e)
{
myDs1.KhachHang.DefaultView.RowFilter="HoTen like '% "+ txttimten.Text+
H%IH;
dataGridView1.DataSource = myDs1.KhachHang.DefaultView;

}
// Sukién thém khach hang
private void btthem_Click(object sender, EventArgs e)
{
try
{
sqlConnection1.0Open();
sqlthemkh.Parameters[" @tenkh"].Value = txthoten.Text;
sqlthemkh.Parameters[" @diachi"].Value = txtdiachi.Text;
sqlthemkh.Parameters[" @ gioitinh"].Value =
cbgioitinh.SelectedItem.ToString();
sqlthemkh.Parameters[" @dienthoai"].Value = txtdienthoai.Text;
sqlthemkh.Parameters[" @email"].Value = txtemail. Text;
sqlthemkh.Parameters[" @cmnd"].Value = txtcmnd.Text. ToString();
sqlthemkh.Parameters[" @quoctich"].Value = txtquoctich.Text;
sqlthemkh.ExecuteNonQuery();
dakhachhang.Update(myDs1.KhachHang);
myDs1.KhachHang.Clear();
dakhachhang.Fill(myDs1.KhachHang);
sqlConnection1.Close();
MessageBox.Show("Thém m&i khdch hang thanh cong");
}

catch

{
MessageBox.Show("Thém m&i khach hang khong thanh cong");
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}

}
// SU kién thodt chuong trinh

private void btthoat_Click(object sender, EventArgs e)

{
Application.Exit();
}
// Su' kién cap nhat khich hang
private void btcapnhat_Click(object sender, EventArgs €)

{
dakhachhang.Update(myDs1.KhachHang);
}
// Sukién phuc hoi d(f li€u khach hang
private void btphuchoi_Click(object sender, EventArgs e)

{
myDs1.KhachHang.Clear();

dakhachhang.Fill(myDs1.KhachHang);
}

Mb ta cic van hanh :

- Nhan vién vao Form Qudn Ly Khach Hang

- Nhap tan nhan vién vao textbox tim tén . Nhan Button Tim ki€m dé
GridView hién thi khach hang can tim ki€m .

- Nhap thong tin khdch hang mudn thém mdi vao céc textbox tudng Ung .
ROi nhan Button thém m&i d€ thém mdi khach hang vio CSDL

- Nhan button Cap Nhat , Phuc hdi d€ cap nhat , phuc hoi dr liéu trén
GridView
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MOt vai thao tac xtr 1y trén Form QLKH :

E Quan Ly Khach Hang

QUAN LY KHACH HANG
Tirn kiém thea Tén |B‘|nh Huy | Tirn K.igm

HoTen DiaChi GiniTinh Ho Tén Khach | |
Tran Bink Huy E3 M am

Bia Chi | |
GiiTinh | [=]

pign Thoai |

Email | |

CMND | |

Qudc Tich | |

| Thémméi | | CapMhat |

| PrucHa | | Theat |

-135-



GVHD: Nguyén Duy Nhat Nhom thuc hién:
7B3GA

Quan Ly Khach Hang

QUAN LY KHACH HANG

Tirn ki€m theo Tén | Tirn Kigm
M akH HaoTen DiaChi GioiTinh Hio Ténkhach |Largo wWinch
» 451 Haupén Quiink &n |1 Dao Dup Anks.. | WO
452 Mauyén ThiKim .. | 18LangHa, HCM | NO Dia Chi huéing Linh Trung. Thit B0z
453 L& Mgoc Anh Gidi Tirk Ham -

454 Hujrh Thi Th

455 Hguyén Thi B Bign Thoai 0323829823

Thém mdi khach hang thanh cdng

456 Mguyén Phi
457 Mouyén Ba B Ermnail Larga_‘inch@yahoa.com
453 Mauvén Quan THOUpen CF TTL.. | 1am
453 Wap Say Bat 235%o ThiSau s... | Mam CHMND 32392832
460 L& Mooz Nguyén.. | 262 Tran Hang .. | NO
451 Mguyn ThiKim .. |54, phé Bich C.. | NI Quéic Tich UsA
462 Ha Kim Ciic 1/8 C Hoang Yigt | NI @
. T , | Thémmai | | CapNhat |
| PhucHsi | | Thoat |

11. Form Quan Ly Dich Vu :

aLov

QUAN LY DICH VU

Tim kigm thea Tén [ Timkigm | T i ez 3 Tim Kigm
Malnd Tenbi Gia LT - Thém dich vy mdi
4 Cumency Exchan...
ME D
DWCEFR Car/Equipment F_.. | 100000
DDDK, Dich vy dda don... | 100000 nguii Tan O
OVDG Dich vy déng gdi | 100000 3
DWDT Dick vy dénh thila | 100000 it i
DWGL Dich Yy giat la 100000 by Brcin vi b 1
Dbl Mizcellaneoous 5... | 500000
DvPO Paid-Out
. [ Themmesi | | Caphha |
DWOLHL Dich v quén 9 k... | 100000 ka
DSBS Special By Specia | Phiue Hi | | Thodt |
T Marenal Telerhnn M
1 n »

-136-



GVHD: Nguyén Duy Nhat Nhom thuc hién:
7B3GA

Tang Giao Dién :

aLov

QUAN LY DICH VU

Tim kigm thea Tén |,/ [ Timkigm | T i ez 3 Tim Kigm

Malnd Tenbi Gia LT - Thém dich vy mdi

4 Cumency Exchan...

ME D
DWCEFR Car/Equipment F_.. | 100000
DDDK, Dich vy dda don... | 100000 nguii Tan O 5
OVDG Dich vy déng gdi | 100000 3
DWDT Dick vy dénh thila | 100000 it i
DWGL Dich Yy giat la 100000 by Brcin vi b 1
Dbl Mizcellaneoous 5... | 500000
DvPO Paid-Out
. [ Themmesi | | Caphha |

DWOLHL Dich v quén 9 k... | 100000 ka
DWSE Special By Specia | Phiue Hi | | Thodt | —
T Marenal Telerhnn M

4 T b

1 . Tim ki€m theo tén , Tim Ki€m theo mi Dich Vu
GOm :
- 2 TextBox : txttimten va txttimmadv
- 2 Button : bttimten va bttimmadv
2 . DataGridview hi€n thi Danh Sach Nhén Vién
GOm :
- 1 DataGridview : grvdichvu .

3 . Phan “ Thém mdi nhén vién
GOm :
- 4 Textbox : txtmadyv , txttendv , txtgia , txtdvt
4. Céc Button : Thém m&i , Cap nhat , Phuc HOi , Thoat

GOm :
- 4 Button : btthem , btcapnhat , btphuchoi , btthoat .

Tang Dt Liéu :

GridView Dich VU : ( grvdichvu ) Céan DataTable Dich Vu (MaDV, TenDV, Gia,
DVT)s

Tang XLy :
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Dadichvu :
SELECT MaDV, TenDV, Gia, DVT
FROM DichVu

Ham xU Iy su kién :

// Sukién Load Form Quan Ly Dich Vu
private void QLDV_Load(object sender, EventArgs e)

{

daQLDV Fill(myDs1.DichVu);

}

// Sukién tim ki€m Dich VU theo tén
private void bttimten_Click(object sender, EventArgs e)

{

myDs1.DichVu.DefaultView.RowFilter = "TenDV like '%" + txttimten.Text +

H%IH;

dataGridView1.DataSource = myDs1.DichVu.DefaultView;

}

// SU'ki€n tim ki€m Dich Vu theo mi Dich Vu
private void tbntimma_Click(object sender, EventArgs e)

{

myDs1.DichVu.DefaultView.RowFilter = "MaDV =" + txttimma.Text + "'";

dataGridView1.DataSource = myDs1.DichVu.DefaultView;

}

// Sukién thém Dich Vu m&i
private void btthem_Click(object sender, EventArgs e)

{

try

{

}

sqlConnection1.Open();

sqlthemdv.Parameters[" @MaDV"].Value = txtmadv.Text;
sqlthemdv.Parameters[" @TenDV"].Value = txttendv.Text;
sqlthemdv.Parameters[" @Gia"].Value = txtgia.Text;
sqlthemdv.Parameters[" @dvt"].Value = txtdvt.Text;
sqlthemdv.ExecuteNonQuery();
daQLDV.Update(myDs1.DichVu);
myDs1.DichVu.Clear();

daQLDV Fill(myDs1.DichVu);

sqlConnection1.Close();

MessageBox.Show("Thém m&i dich vu thanh cong");

catch

{
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MessageBox.Show("Thém m&i khong thanh cong");
}
} A A A .
/I SU' kién cap nhat Dich Vu
private void btcapnhat_Click(object sender, EventArgs e)
{
daQLDV.Update(myDs1.DichVu);
MessageBox.Show("Cap nhat thanh cong");
}
// SU'kién phuc h6i D Liéu
private void btphuchoi_Click(object sender, EventArgs e)
{
myDs1.DichVu.Clear();
daQLDV Fill(myDs1.DichVu);
}
Mb ta cic van hanh :
- Nhan vién vao Form Qudn Ly Dich Vu
- Nhap tan nhan vién vio textbox tim tin dich vu . Nhan Button Tim ki€m
d€ GridView hién thi dich vu can tim kiém .
- Nhap thong tin dich vu mu6n thém mdi vio céc textbox tudng Ung . ROi
nhan Button thém m&i d€ thém mdi dich vu vao CSDL
- Nhan button Cap Nhat , Phuc hoi d€ cap nhat , phuc hoi d{t liéu trén
GridView

MOt vai thao tac xU 1y trén Form QLDV :
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EE aLow = O
QUAN LY DICH VU
Tim kiém thea Tén [[ TmKigm | Timkigm theo ma | DVMS [ TimkiEm |
TenDy Gia DT Thém dich vy mdi
Mizcellansoows 5... | HO0DOD
b3 D | |
Tén DV | |
Gid | |

Eidn vitignte | |

[ Themmai | | capMhat |

[ PrucHai | [ Thoat |

QUAN LY DICH VU

I Timkigmtheo Ten | [[ Tmkiem | TmlEn e mE Tim Kigm

[CEINIT TenDtb Gia & Thém dich wy mdi
» h Paid-Out A £00000
M3 DV DveT |
DWCE Currency Excharn... Thém méi dich wu thanh cdng
DVCEFR Car/E quipment F... | 100000 Tén Dy PaidOut A |
DVDDEK. Dich vy dua dér... | 100000
DVDG Dich wudéng géi | 100000 Gia 00000 |
ovDT Dich vy dénh thiz | 100000 gis R B i tinh | |
DVGL DichYugistls | 100000 bé
DkdS Mizcellaneoous 5... | 500000
: [ Themmai | [ capmhat |
DVPO Paid-Cut
DVALHL Dich vy quan [p h... | 100000 ka [ PhucHsi | [ Thoat |
MCRS Srerial B Sreris M
4| n | »
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Chuong VI: Cai dat va thU nghiém

Chuong trinh quan 1y Khach san cla nhém em dugc chay th(f trén Hé diéu hanh
WindowXP, Win7... Chay bang chuong trinh Visual Studio 2008.

Qua ti€n hanh cai dat va th(f nghi€m cho thay: Chuong trinh chay tOt, da xU ly
dugc nhimg nghiép vu cla khach san, h0 trg tdi da cho Nhan vién ti€p tin ciing nhu
Nhan vién Qudn 1y cUa khdch san trong viéc phuc vU khach hang ciing nhu’ quan 1y
CSDL
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