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Phan A: LOI NOI PAU

Ngay nay sU phét tri€n manh mé cUa tin hoc 1am cho mdy tinh
tr® thanh phuong tién khong thé thi€u dugc trong moi linh vuc
doi sOng. Hon ldc nao hét cic chic ning cla mdy tinh dugc khai
thac mOt cach triét d€, mdy tinh tré thanh mo6t cong cu, phuong
tién h(tu ich va thié€t thuc trong doi sOng cUa ching ta.

Tin hoc phét tri€n, da¢ biét 12 mang mdy tinh, da gidp con
ngUOi c6 nhi€u %hu‘cng phdp.m&i d€ nam bat va xU 1y thong tin
nhanh chéng, chinh x4c. Tin h@¢ duoc Ung dung rOng rai trong
doi sOng, trong mOi nganh ngh€,; moi linh vuc. ..

Viéc Ung dung cong nghé thdng tin trong viéc quan 1y nham
nang cao hi€u qlté kinh doanh, gidm dUQc chi phi v€ lao dOng
cling nhU thOi gian cho cdc doanh nghiép.

X4y dung chuong trinh quan 1y khach san cho nganh du lich 1a
vo cuing can thi€t nham nang cao hi€u qua kinh doanh ciing nhu
chat luong phL_Jﬂ vU khéch hang. 3



PhﬁP B: NOI DUNG

hu'O'nﬁ M() TA BAI TOAN
VA GIAI PHAP



I. Qué trinh hoat dOng cUa khach

i1l.
HO6i dong quan tri

Giam dOc

Phong Ptll(‘)ng
kinh doanh ke toan

B6 phan B0 phan nha i Phong to churc
nha phong [l hang va bép hanh chinh

BO6 phan
nhan sU

BO phan
back office

BO phan an
ninh, sUa ch(ra




1. Quy trinh dat phong qua mang:

Nguon khach

v

Yéu cau dat phong

v - Khach san‘khong c6
Dua ra danh sach phong thuoc kha ning dap Ung
loai phong khach yéu cau w .
. i . : Khach NPan tl}lay doi yéu cau
Nhan thong tin dat phong " doéng y cua khach
v

Khang dinh ctia khach

v

Luu thong tin

v

Tong hop tinh hinh

A

Chuyé€n cho b6 phén 1€ tan

v

- Khéch hily b6 cube dat
Két thiic \ pERR) By et

A

| phong



PONM TIEP

I

2. Dén tiép va xép phong cho khach

XAC MHAN VIEC BAT
PHOMNGC

LAM THI TUC DATG KV

I

KA C MELAN KHA IMANG
THANH TOAM

I

!

XA C DINE KFLA MAMG
CUA KFLACH SAM

BAMN GLAO CHIA KHOA

v

I

CGIOT THIED VA THOA
THITAM™

CIOT THIED CAC DICH
vl

I

v

PHIIOMNG AN THAY THE

DITA KFLACH NHAN
PHOMNG

v

+

HOAMN TAT HO 5O

Fiiph I3 8o dd oy trinh dén tigp wa d4 phong cho kKhéch




3.Quy trinh phuc vu khach trong thoi
gian khach 1uu tru tai khach san

NHAN YEU CAU SU DUNG
DICH VU

v

CUNG CAP DICH VU

v

LUU THONG TIN SU DUNG
DICH VU

v

TONG HCP THONG TIN SU
DUNG DICH VU

Hink 1.4: So db quy trinh phuc vu khach




4. Quy trinh 1am thu tuc va thanh
toan cho khach (checkout)

NHAN YEU CAU TRA
PHONG

v

XAC PINH THONG TIN TRA
PHONG

!

LUU THONG TIN TRA PHONG

v

TONG HOP CHI PHI PHAT
SINH CTUA KHACH

-

LAP HOA BON TONG HOP

v

THANH TOAMN VIJI KHACH

+

TONG HOP TINH HINH
THANH TOAN

Fimh i.5: so d6 quy trinh lam thn tue va thanh toan cho khiach




II. Giai phap de xuat
1. Giai phap ky thuat
Yéu cau chung d0i v&i tOng th€é hé thOng:
- BO phan ti€p tan st dung tU 2 — 3 mdy tinh:
- Phong ké& toédn st dung tU 2 — 5 mdy tinh va 'mdy.doc thé tin
dung do ngin hang cung cap.
- BO phan dat pjn‘)ng s dung tU 1 — 2 mdy tinh.
- BO phan dich vu sU dung tU 2 — 3 mdy tinh.
- Cdc b0 phan khdc st dung tUr 1 — 4 mdy tinh tuy theo nhu cau
sU dung chuOng trinh.
- Cac may tinh %éi nOi mang vOi nhau va nOi mang Internet).
- Cdau hinh t0i thi€u d06i v&i mOi mdy tinh:
+ Cau hinh CPU t0i thi€u phai 1a Pentium 500Mhz.
+ Hé diéu hanh: Windows 2000, Windows XP.



2. Gidi phéﬂ hé thong

TU viéc phan tich & trén c6 thé thay:

+ Quan lynlkhéch san 1a mOt cong vi€c qua phic tap
va luon yéu cau phdi dudc gidi quy€tnhanh chdng.

+ D& dap Ung yéu cau nay can phdieé mOt chuong
trinh c6 th€ qudn 1y dudc cic cong vi€c trén varduoc 1am
tU dOng hoa trén mdy tinh.

+ Hé th(“)'nL vOi dr li€u vao 1a Céc thong tin ve
khéch, thOi gian thué phong cUa khéch, gid cdc loaidich vu,
thong tin vé viéc s dung dich vu hang ngay cUa khich.

+ Hé thOng sé xr 1y cdc d{t 1liéu nay va dua ra:
Phiéu thanh toénfchi ti€ét cho khach, héa don thanh todn, cic
bao cao thong ké tinh hinh doanh thu trong ngay, trong
thang, trong quy, trong nam, cac du tru kinh phi cho cac
hoat dOng sap t0i.



CHUONG 2:
GIOI THIEU NGON NGU LAP. TRINH
VISUALBASIC 6.0




o 7.0 i N .o y ~ A ~ A
1. Gi0i thieu vai nét vé ngon ngu lap
trinh VisualBasic
- VisualBEsic la gi? Phan “Visual” dé cap dén
phuong phdp dugc sU dung dé€ tao.giao di€n d6 hoa

ngUOi dung (Graphical User Interface, vi€t tat 1a
GUI).

- Phan “Fasic” dé cap dén ngdn nglr BASIC
(Beginner All-Purpose Symbolic Instruction Code.

- VisualBasic gan lién v6i khai niém 1ap trinh
trUc quan va kha ning két hOp céc thu vién lién két
dbng DLL (Dynamic Link Library).

- C4c budc viét chuong trinh:
+ Thiét ké giao dién (Visual Programing)
+ V%é't 1énh (Code Programing).



pA Té chtc chuong trinh cUa
VisualBasic (Project)

- Project bao Lﬁm:
+ File project (.vpb)
+ Cac form (.frm).
+ C4c thiét ké:
+ Cac Module (.bas):
+ Cac Clas% Module (.cls).
+ C6 céc di€u khién riéng cla ngudi st dung
nhU ActiveX (.0cXx).



3. Truy cap co s@& dit li€u tU xa bang
mo hinh ADO (ActiveX Data Object)

Connection

Parameter

RecordSet

Hink 2.1 M3 hinh ADO




3.1. ADODC (ADO Data Control)

- Diéu khién ADODC: Cho phep truy cap va xU
ly dUr liéu trong cO s@ d{r liéu taiehO hodc tU xa thong
qua két n6i ODBC.

Project = Component = Control =2 Microsoft ADO
Data Control 6.0 (OLEDB).
- Doi tuong ADODB la: két n6i dén ¢o sd dii
liu tUr xa, 1a dang dOi tugng ActiveX.
Project > References =2 Microsoft ActiveX Data Object
2.0 Library.

- Céch khai bdo va thi€t 1ap, cic thuOc tinh va phuong
thUc (method) truy cap dUr liéu:



4. Thiét ké moi truong dir li€u DED
(Data Environment Designer)
4.1. Pinh nghia L
- DED dung d€ dinh nghia nhiitng k€twOi phic tap gilra
cO sO d{t liéu dung trong Ung dung, cU thé:
+ Pinh nghia két n0i cic ca sG dr liéu.
+ SU dung ca}l\ 1énh cla SQL dé truy cap CSDL vUa
dugc két noi

+ Chi dinh c4c 1énh riéng ré két hop v&i nhau nhu thé
nio dé€ tao néanhCl‘ng muc (ciu) hoi phuc tap.

+ Dinh nghia chUc ndng gOp cho ciac muc hoi.
+ Chi dinh th(r tu sap x€p cla d{t liéu & cdc muc hoi.



4.2. C4c thanh phan c6 trong mot DE
(Data Environment)

Data Environment

Connection 1

Command 1.1
Child Command

Command 1.2

Command 1.n
Connection2

Clonnection m

Hirnk 2.2: Cac thanh phan trong mét DE




CHUONG 3: s
GIOI THIEF CO SO DU LIEU ACCESS

CO s@ di liéu 1a mOt tap hopwcic thong tin lién
quan t&i mOt dOi tugng lién quan cu th€hodc theo mOt
muc dich nao do.

St dung Microsoft access c6 thé qudn 1y tat cd cic
thong tin vOi mOt té€p tin cO sG dUr li€u don 1€ (t€p ¢6
phan m6 rOng .mdb).



l.

Bang trong access (Table):

Data Type

L ] L L -i — = =
Cac truong ¢d cac kieu dir liéu co bang saw:

<

Kién

Mo ta

Kich thudc

Texi

Ky tu

Dai = 255 Byte

Memo

Ky tu

Dai < 64000 Byte

Number

Ky tu

Dail, 2, 4 hoic 8 Byte

Date/Time

Ngiy, thang, gio

Dai 8 Byte

Currency

Tién te

Dai 8 Byte

Autonmumber

S0

Dai 8 Byte

Yes/No

Boolean

Dai 1 bit

el =l O Lh|l L LA b e

Ole object

Péi twong nhing két hinh
anh




2. Truy van (Q ery )
3. Mau bi€u (F‘lrm)
4. Bio bi€u (Report)
S. Macro

6. Module



CHUONG 4:
PHAN TiCH THIET KE HE THONG
QUAN LY KHACH SAN
VA PAT PHONG TRUC TUYEN




I. CAC KHAI NIEM CO BAN

Lubng dir li_éT (Data Flow):

Kho dirliéu (Data Store) Té 1 kho dif iée

Tién trinh (Proc%ss ):
(v3i n 12 sO hiéu cUa tién trinh)

Ho ac: Nguoi/phwong

tién thure hién
Tac nhan (Actor) - > -
TEN TAC NHAN




/

II. PHAN TICH THIET KE HE THONG
QUAN LY KHACH SAN VA DAT
PHONG TRUC TUYEN.



1. Biéu dé muc khung cdnh ctia hé
thong:

Vil cia bao cao

Bao can

Ve ca cap mihat 0
thormz ton dichma "

NI QUAN LY HE THONG
FHACH SAN

| | QUANLY

Ve cin cip nhat )
thirgtntinrgd | KHACH SAN

e caa cap mhat

thitg thphore, _/E'.I
e caa cap mhat
Tt [om
phirg

Aiph 4.2 Bifa d5 neiecinh hi thine




2. Phan ra chuc nang he thong quan
Iy khach san va dat phong truc

Ve

tuyé€

HE THONG QUANLY KHACH SAN
Quan 1¥ tai nguyen
Quan 1¥ dat phong

Quan 1¥ khach vao

Quan ¥ si¥ dung dich vu

Quan ¥ khach ra

Quan 1y diat phong gqua mang

Thiing tin v& khach san

Pat phong gqua mang

ik 4. 2: Bicu dd phin r3 chiic ning hé thing quan 15 khach san
A dat phong tnrc tuyén




2.1 Quan Iy tai nguyén

QUAN LY TAI NGUYEN

Y

Loai phong

v

Tién nghi

2.2. Quan ly dat phong

QUAN LY PAT PHONG

v

Cuoc dit phong




-
2.3 Quan ly khach vao

QUAN LY KHACH VAO

Phong thue

2.4. Quan ly st dung dich vu

QUAN LY SU DUNG DICH VU

An uong Pién thoai




-
2.5 Quan ly khach ra:

QUAN LY KHACH RA

Hoé domn thanh toén Phong tra

2.6. Chure nang bao cao
2.7. Thﬁnitin veé khach san

2.8. bat phong qua mang



< .
Cac ho so du lieu

STT | Ky | Tén kho DL | Mo ta
hiéu

1 | DI |Tiénnghi |Luu thongtin tién nghi trang
bi cUa khéch san

2 | D2 [Dich vu Luu thong tin dich vUma
khéch san cung cap

D3 | DS Khach |Luu thong tin khach hang

D4 |Hoéa don [LUu hoa don thanh toan

DS DS Ph(‘)ng Luu thong tin phong

NN | B~ W

D6 |DS Phong | Luu thong tin phong khéch
dat hang dat trudc.

7 | D7 Loqi phong | LUu thong tin lo@i phong
\




Ma tran tint_l‘c thé€ chilrc niing

D1: Tién nghi

D2: Dich vu

D3: DS Khach

D4: Hoa dOn

D5: DS Phong

D6: DS Phong dat

D7: Loai phong

D1 D2 D3 D4 D5 D6 | D7
1.0 Quan ly dat phong R C
2.0 Quan ly khach vao | C R R
3.0 Quan Iy st dung d%h R C
vu
4.0 Quan ly khéch ra R C 9] U
5.0 Quan ly tai nguyén U U U U
6.0 Bdo cao R R R R R R R




3. Bieu T
do luOng
dir liéu | ] S e

A ! L ~  khach
R
he
™ WEn cdn s o
durge dich QUAN LY

théng. s

DICH YU

301 Biéu : | - 4.0
d6 ludng ]

S 1° A _ Véncducdpnhdt
dU' llell tai ngusrén >0 Théng tin

s QUANLY | dichwvy | D2

muc ' NG{T*;IEN A awas BOT
- . A 118n nghi
e

: (Thingtin |
dinh = [ e \moen

Jhongtin | D3| DS khdch
khich _

L - Thing tin phins

Hinh 4.%: Bifu dd lndng dif ligu mote dinh cfia hé thing gqun 15 khdch san

BAOQ CAD




.2. bieu do luong du lieu muc duoi

AT ludng dit li€éu mtrc dudi dinh
- chtfc ning quan ly dat phong

-
- o

dat phéng

Tra 181 wEu cin

-~

1.1

_'N

ot

Théng tin phéng

D5

D= phéng

L

Thing tin phong

déat phéng

.

Thing tin |

D3E phéng dat

dat phéng

.

khach

Hink 4.4- Bidu 45 luang 4k ligu mirc dudi dinh - Chi¥c ndng quan 1§ dat phong




3.2.2. Bi€u d6 ludng dit li€u murc dudi
dinh - chtrc ning quan 1y khach vao:
3.2.2.1. DOi v&i khich da dat cho trudc

~

21.1

_"'\\I

TEu ciu dit phéng

Théng tin nhan phéng

..

TRA CTUU
THONG
TN PAT
PHONG

g Lncng tin phé

\

1
o b0
=2 =

o
o0 o
B e
-
= o

2

~

b
el

ng dat

Dé | s phéng dat

.

.

phéng dat

iy

Hink 4.5- Bifu @5 ludng di¥ 1igu myc dudi dinh - chivc ndng quan 1%
dat phéng dd1 wdi khach da dat chd tnedc




3.2.2.2. POi vOi khach chua dat cho

Théng tin phing i

.

EHACH HANG

&

Théng tin kifm tra

khach wao

Thong tin nhin phéng

¢ Lhng tin phong ro

\.

PHONG

D5

D phong

Thong tin T

phong ban

Ihﬁ 1o tin

S/

khach

D

D5 khach

Hink 6: Bigu d5 ludng di ligu mibc dwéi dinh - chibe ning quan 1y
dat phéng do1 wéi khach cha dat cho theoc




3.2.3. Bieu do Iuong du lieu muUc duQi
dinh - chtrc ning Quan Iy sir dung dich

vu

Youchsdnggchn 31 »
' Thing tin dich wu

QUAN LY

Dl

DICH VU

Dich

\ J

Hink 4.6: Bitu 45 ludng dir lidu mive dwdi dinh - chive ning quan Iy
dit phong dot wor khach chiea dat cho tnréc




Thang tin khach sty
dung dich wvu

3.2.4. Y&y chu trd phéng f 4.1 N
o« ~

TRA CTTU
THUFE

9 PHONG )
d u lleu Thing tin dfmgl

ml,'l'c 42

Y 4 PY i
dUuol IRA Théng tin

D2 Dich wu

tin we khach

Grg f

st dung phong

-,

Th
tin dich wu

Ong

dinh phéng rai l
ch L'I'c D5| DS phéng

nang - ﬂhl.‘

A

Th

Hoéa don

Quanly

2 Thanh toan tifn
khach Dot
rad

Hink 4.7: Bitu db lubng i lifu mivc dwdi dinh - chivc ndng quan 1y khach ra




Vg1 cau cap thiat

L

thing tin phing

Y11 cau cap nnhat

thing tin loa phong

NHA QUANLY

Cip nhit thﬁﬂg*

" sa 0

53

Y&y ciu cip nhit
thing tin tign nghd

titn 1od phong

Cip nhit thﬁngh._

Loai phong

QUANLY
TIEN

NGHI

N

54

¥Eu ciu cip nhit
THoTig tin dich vz

tira tign fighi

Cap nhiat thﬁng*

. S

tirn dich

Hinh €5 Bifu dd ludng dirlitu mic dudd dinh - chode nédng qudn 15 ti ngusyén




3.2.6. Biéu do ludng dir liéu murc
dudi dinh - chtc ning Bdo céo

Thing tin D1 Tién nghi
tign nghi

c 1 D2 Diach wu
dich wu

Théongtin | p3| DS khach
hach

’ Doanh thu | pal Héa don

*Thﬁng tin | sl ps phéng
phéng

F
.\ Thonztin | ng| D3 phang dat
phéng

Théng tin DT

_ Loat phéng
loal phing

Hind 4.9 Bigu d ludng di ligu m¥e dudi dinh - chike ning Bao céo




4. M6 hinh dir li€u quan hé:

4.1. Cac khai niém co ban

- Thutc the lﬂEntlty): o thiBe e thude
- ThuOc tinh (Attributes) EREENTIN tinh tén g0i

. » danh '
- Lién ket:

N,

Tén lién két TEN THU'C THE

Tén thuOc

Tén thuOc .
' tinh da trl

tinh mo ta




4.2. Cac thuc the va thuOc tinh cUa
né trong hé thong quan 1y khach

- Thirc thé PHOMG:

TéEn thusc tinh

(shi chn

=6 phang

Thudc tinh khdéa (dinh danh)

Loat phéng

(Ha phéng

I khach hang

Trang thai

E&1, ban

Sane 4.7 Thing tin w8 phéng

- Thipc thé LOAT PHONG

=TT | Ténthudc tinh

(shi chi

A loal phéng

Thudc tinh khéa (dinh danh)

Teén loat phéng

(ria phéng

S ta

Sang 4.2 Thing tin vé loai phéng




- Thuc thé TIEN NGHI

TéEn thudc tinh (gh1 chn
IE tiEn nghi Thudc tinh khda (dinh danh)

chroc thém wvao

Teén tien nghi

Tron oia
I3 ta

Beéng 4.3 Théng tin v& loai phéng

- Thuc thé DICH VU
=TT | Tenthudc tinh (zhi chu

hda dich v Thudc tinh khéa (dinh danh) dwoc thém wac

Ten dich wuy

Don gia
M5 ta

Béngd. 5: Thing tin vé dich wu




- Thuc thé KHACH HANG

AN

Tén thudc tinh

(5hi chi

hda khach

Thudc tinh khéa (dinh danh) diroc thém vao

Ten khach

(Last name va First name)

Izay sinh

Judc gia

(51 tinh

Thing tin dinh
danh

La loar midy té& xac dinh khach hang nhuw:
Chirng rmunh the nhin dan f Visa f passport

Izay dén

san ngay dit phong it nhit 2 ngay

Igay di

Trnrdéc ngay dén it nhat 1 ngay

Pria chi lign lac

=0 dign thoa

=0 fax

by dc

Bdngd. 4 Théng tin vE khach hang




KHACH
(¥ HANG

Hinh 4. 10: W& hinh quan hé thire thé E-R cta hé théng quan 1§ khach san



TIEM MGHI TEATG BL

#IvE tién nghi #ME tiEn nghi
#5050 phing

PHOMG

LOAT PHOMNG
#IAE loat phdng

#3535 phéng
#IA loat phéng

ST BAT PHOMG

KHACH DAT #13 dit phong
. 11 - | #55 phéng
#1E khach dat | #103 Ichach dat

TEA PHONG
#ME 4 phong THUE PHONG
#IA thug phong #D40& thug phing
EHACH ﬁfﬁ}fﬁi

il ac
k] #1dE khach =<

ST DUNG DICH VT

#1435 dich wu
#1038 khach

HoOd BObT
#35 hoa don
#IE tra phong DICH VU
#MAE dich wu #Ia dich v

Hinh 4,77 148 hinh quan hé cia hé thdng quan 1§ khach




IT1. GIAO DIEN VA MOT SO POAN
MA CHUONG TRINH DEMO

1. Form Déing nhap

w. Login

User name Receptionist
|
|

Password FEd R




2. Giao di€n chinh cUa chuong trinh

r *+ Hotel Manament System E] 1

Swskem  Liskts  Checkin  Check ouk  Reservation Report  Help

o HOTEL AN, '

(v NI 0.

EEEIRISR S

THEEETEEE

o

S
b

A =
T
]

T

Bur
BEERE

L -.-'-"" Ly e L
e ey
- . 27 s ol o, o
s b -r.;.;— }:.._ .‘".“LJ_

P = Nt S i AP ’ WHTNE A s B LIS ST S |

— = = |
3 — e R 1 e SR e i s e el — - 3 S — i eI R, .o ¥ I
o F= r i I fat gt A

S o o mee e - twsiened by: dran Har Hien




Chon tab System chOn chUc ndng English — Vietnamese
d€ chuyén ti€éng anh sang ti€ng viét hodc ngudc 1ai.

%" Hotel Manament System

H# thiéng Daobh muc Paog ky T phoog  Bar phoog H0 CHOD

F.hoé chutdog trlnh

TiEFog Aoh - TEog Widt F5

Thoat

| LY

Code chuyén doi:
If (VIETANH = True) Then
Call EnglishVietNam(Me.Name)
Else
Call VietNamEnglish(Me.Name)
End If




3. Chic ning quan ly danh muc

%' Hotel Manament System

Hé thong

Danhrmuc

F¥ing ky Tri phong BMt phong Bioedo Trd glip

Danhruc quoc gia

Danh raue dign thoal - Fax

Danh muc dich vu

Danhrauc gid phong

Ty 213 ngoal 18

i

A\
L;

W




Form Cap nhat danh muc quoOc gia

m. | i5t of national

LIST OF NATIONAL

imode

AFRI

ALGE
AMBA,
AR G0
AMTI

ARGE
ARLUEB
ASGE
ALST
ALST
4

Mamea

Afganistan

Africa_&_Lat.
Algalia
Anbania
Angola
Antilles  Meth
Argantin
Aruba
Azcasion_lsla
Alztralia
A=tria




Form Cap nhat gia phong

f

m. List of FEoomrate

Room kMumber

Them mci |

Xo0a |

Dyatail

WP

WP
STANDARLC
STANDARLC
FIRSTCLAS
DELUXE
STANDARLC
STarMaRr

Sira |

Thoat |



4. Chtrc nang Dang ky

%' Hotel Manament System

Hithiog Daohmue | Eaog ky Tmphoog Eacphoog Béocdo  Trd guip

Dang by khach

Yem 1loh ang phoog
¥em théog o phoog

Yem théog o khéch




Form ding ky khiach (Quan 1y khach vao)

i, Check In Customern E]

DANG KY

Ma khdch 5 phing
Ho A Tén

Mgay sinh 73 Quoc gia
Gidi tinh Mgay den
Moggy di Thanh todn
20 Visa id phong
Théi gian Théi gian

20 Passport

Last Hame First Hame
B ; WIET
Hitin i VIET
Hung YIET
Ph--ng kai WIET
OFG ! ALGE
b 7 ! ALIST

Thém mdi | Sira Xod | Thosit




5. ChUrc ning tra phong (Qudn 1y khich ra)

|
% Hotel Manament System

Ha théng Daohmuc Edog ky | Tom phong Patphoog Bdocdo  Tod guip




6. Chturc ning Dat phong (Quan 1y thong

tin dat phong)



= '
Form hien thi tinh trang phong cUa

khach san

Plan of Room




7. Chtre nang bao cao
t".Hutel Manament System

Heé thong Danbroue BEdng ky Tl phong Bt phong | Biocdo Trd gliip

Tanh sdch hed don
Gigdy bitn nhin

BE AN
B {

8. Chic niing tro giiip

%' Hotel Manament System

He thong Danhmuc Bdogky T phong Bt phong Baocdo | Trogidp

Hudog ddn sir dung Fl




HOA BCN DICH VU

& khach: ¥ Ten khach: firr T
Mody d&n C SM200T7 Thai gian d&n: 11:37:55 Ahl
Moaw di: SH12007 Thai giandi: 11:37:55 AM

DICH VU CHIPHI NGOATE UsSD

THUONG MAS UsD 11
FAX UsD 355.91

GFAT LA UsD 1128.6
TAXS UsD 132.84

162535
256 .96

CONG
THUE & DICH
CHIET KHAU

TONG CONG 161359 USD

28172

Mgay : 5822007
Twagia ;1 Ush= déng
[ Mgan hang ngoai thurang wigt namy

KHACH HANG NHAN VIEN KHACH SAN




> a
Chuong 5: KET LUAN

Trong thOi gian nghién cUu, xay dung chuOng trinh,
em hét sUc C# gang lam viéc vdi su gitp dO tan tinh
cUa thay gido. ChuOng trinh da datduodc mot sO két
qud nhat dinh. Tuy nhién vG&i thOi gianingan, trinh d0
va kinh nghié{n con han ché; hé thdng quan 1y van

con c¢6 nhi€u thi€u sét. Rat mong cic thay ¢d gido va
cidc ban tan tinh gitip d6 d€ hé thdng qudn ly ngay
cang dugc hoan thién hon.

Néu dudgc phit tri€n ti€p dé tai nay em s€ tiép tuc
hoan thién cé# chUc ning cla hé thOng qudn 1y dé€ c6
th€ ddp Ung duoc vdi nhu cdu cla cic doanh nghi€p;
xdy dung hé thOng quan 1y bang website



.
LOI CAM ON

Em xin ‘\Ehan thanh cdm On TS.Tran Minh
cung ThS.Nguyen Hoai Thu, ngu‘dl da dinh
hu’dng cho em hu’O'ng nghlen cUu'dé tal nay
va 12 ngUo] hu‘dng dan, gitp d0 em rat
nhiéu tron% qué trinh thUc hién dé tai.

Em xin cam On Ba, Me, anh chi, giao
vién khoa cdng nghé thong tin ndi riéng cling
toan thé gido vién truOng PHDLHP néi
chung va ban be da tao di€u kién va gitp dO
em trong qué trinh thuc hi€én dé tii nay.



Tai liéu tham khao

1. Mo ﬁninlJ: quan ly cUa khdch san Hilton.

2. Mo hinh quan 1y cUa khach san"ATS cUa cong
ty du lich dich vu Quén khu thu do.

3. Phan tich thi€t k€ c4c hé thOng thong tin hi€n
dai — PGS.TS. Nguy&n Vin Vi - Nha xuét ban thong ké
2002.

4. Website:

5. HuGng Eén st dung Microsoft Access — Nha
xuat ban thOng ké.

Va moOt sO tai li€u c6 lién quan khéc

e



http://www.tblvietnam.com/

Em xin chin thanh cam
On c4c thay cd giadwa tat
cd céc ban!

The eng!
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