GIAI PHAP PHAN MEM KHACH SAN
INTELIO 8.0

Phan mém quan 1y khach san
pho bién.
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CBIS., JSC Intelio Express

CBIS., JSC xin gidi thiéu phan mém quan 1y khach san Intelio(Phién ban mdi nhat ciia
phan mém quan ly khach san SmartHotel). Intelio duoc xay dung nham dap Gmg hau hét
cac nghiép vu trong khach san/ resort, tu bd phan kinh doanh, dat phong, € tan, buéng
phong t6i cac bd phan ban hang nhu nha hang, quay bar, massage, karaoke,

bd phan ké toan. ..

Moi quy trinh nghiép vu trong Intelio déu ap dung duoc cho moi khach hang tir nho nhat
To1 khach san/ resort trén 5.000 phong. HE thong da duoc ki€ém nghi€m trén 300 khach
san/ resort trong ca nudc.

Khoéng nhiing vay Intelio con lién tuc phat trién, nang cao chat luong dich vu sau ban
hang, dé dap ing cac nhu cau thay doi trong hién tai va tuong lai voi doi ngti tu van
chuyén nghi¢p tung lam cac khach san 4,5 sao cap quoc té.



Tong quan hé thong




4 .
Intelio Express

]

Intelio Professional

]

Intelio Enterprise

|

. Dudi 50 phong 50-100 phong Resort, khach san 4 sao
Quan ly kinh doanh X X
Quan Iy tién sanh X X X
Quan Iy budng phong X X X
Quan ly thu ngan X X X
Hé théng tin nhin X
Cic diém POS X X
Tiéc, hoi nghi X
F& B X
Quan ly kho X X
Chudi khach san X X X
Bao cao quan tri X
Tich hop khéa cira X X
Tinh cwéc tong dai X X X
Tich hop ké toan X
Truy cap tir xa X X X )
Quan tri hé thong X X X )




Hospitality Management Systems

Thong ké khach hang
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Quan Iy tién sanh — Check in/ dit phong
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Quan Iy tién sanh — Check in/ Pit phong
khach 1¢

[_ 0 so' khach
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Quan Iy tién sanh — Check in/ Pit phong
doan
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So d6 phong
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Minibar, giat la va cac dich vu khac

- Danh muc dich vu khong han
ché cho khach san/ resort.

- Cap nhat céc dich vu dé dang.

- Gia cac dich vu ¢c6 thé duoc
cai dat co dinh hoac linh hoat
cho nguo1 dung.

-Tét ca cac dich vu khach st
dung déu dugc hién thi trén
héa don tong(Check out bill)

- Bao c4o thong ké chi tiét cho

tirng dich vu hoéc téng hop
tat ca cac dich vu.
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Address: 21st floor Capital Tower 109 Tran Hung Dao 3tr - Hoan Kiemn Dist - Hanoi
Tel: (+844) 33547291 Fax  [+844) 33547291
“Website: www intelionet - Email; iofoi@intelio.net

Thanh toan/ check out e riolvon

Invoice!Sa HP: 3

17 .06:35

Name! Tén: DO HOANG YEN Arrwal Ngay den: 23/05/201317:06:03
Company! Cang ty: 3AIGON TOURIST Departure! Nygay diz 250502013 1710632
2 Address! Bia chi: No. pax/Sé pax: |
s hY r ~ .. -
- Man hinh thanh toan thé hi€n  room mpeiLoai priong: superior Roor/ S6 phomy: 1203
.« v A -~ \ After Service
Chl tl et rO I"ang. No Date RefHNo Description Amount  Discount dicaust  charge VAT Tax Total
STT HNgiy # Difo th 5180 Gifmgid  Zau gim Phidich vu Thusf VAT Téng
h h r - h A h r
- C O p ep tac g()p Oda d'()’n. 1 25/05/13 00001 120%:Giatla/ Lanedry 90,000 0% 90000 0 0 90,000
2 25513 3 12053:Miniban 105,000 0% 105 000 o ol 100,000
2 Y 2 BiaHeineiken B gid: 30 000
4 oy r - oA b
- WHD
Co thé thanh toan nhiéu D s Eon g 10060
h h r ~ ~ h 14 VNDP X L.
phuong thic trén mot hoa don. Miseyen it 1300
3 Z22/0513 1203: Check out 108/ Late check out 00 000 0 % 00 D00 o] 0] 000 D0
4 25/05f13 235 1203:TowrHauool city lowr one day) 1,500,000 0 % 1,50000 o 0 1,500,000
x|p/13 1203: Tifn phong/ Roan chay 00,000 0 % 600000 o ol 500 000
x| patng 5
Tiaid Nady /13 1203:Ti2u phoug/ Roan charge G00000 0 % &00000 o 0 600000
usp YHD
Téng céng[148.6 3.195.000 Fhuong thitc thanh tain Sdtidn  Tidnts Noiy Balance Due n VND!/Téng 1én VND 3495000 3495000 o} 0 3495000
o Tiér mist 195,000  WhD 25/05/203 L. .
&t e [0 0 e 50 USD 25./05/201 2 Deposit in VINDVES! coe tign VINL 1000000
Card Techcombank 1925000  WND 25/03/2013 " ; o
Balance Due in VND/Tang t¥n ¥ND 2,495 000
Thanh tagn |0 |l]
Conlaif0 | o TatalDue in USD¥Téng t¥n USD 162 .56 162 .56 o 0 162 56
Thanh toan USD | Tharh toan ¥HD Diepesit in USTYEMT coc tién USD 45 51
Logi thanh tad - - -
el thanf 0an | Eard Techcombank Balance Due in USDVTéng 1én USD 116.05
s rate! TY gia quy ddx 21,500 Hanoi ngay 250512013
Téng thanh toan USD Guest's Signature Cashier's Signature
Tang thanh todn YND
Cap mhét Thast
Quan tri
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Quan ly kinh doanh

- La ¢dng cu hd tro tot nhat cho
bd phan kinh doanh.

- Phan tich chi tiét vé kha niang
mua phong cua cong ty du lich,
khach 1¢, khach online.

o .—.‘. - TN EL Gl

- Cung cap hé thong dit phong
thong minh.

-.Bao cdo kha nang dap ing phong
linh hoat va thuan tién.

B O K8 N & M B R ER F A E

-Bao cao cong suat du kién
ban phong trong tuong lai.

& AN

B e JEE A HE nsE OHE 0XE 08 alE G2  (0&E e e e

Flrsshicie

-Tu dong nhac nhd nhirng booking
can confirm lai voi khach. o



Intelic Hospilalily Manapement System
BAO CAO DU BAO KINH DOANH CHITIET THEO NGAY

Ticngay 26/052013 den ugiy 08/06/2013
Ngay | OCC |Du ki ailBat phong el i oo F.0.0000 PHOME | Comg sust % Doank tha TB gk
28/05/2013] 25 3 1% 20 41 22 6508 32 000,000 730 4858
1052013 13 10 43 27 i3 3 ] 43,500,000 131,724
2300572013 13 a3 10 i3 10 a3 38 000000 718931
29/05/2013 16 n ki) 26 5873 27 500000 45945
DS 13 21 a3 47 63 100 47 000,000 Mo 03
3105/2013 a3 63 [ L Borekingne: N
01062013 & i | & ] I nle I n
QE0a2013 20 41 a7 15 b .|
13 7] a7 5 bospitality Managemenl Syslems
2 5 2 11 Address: 2 151 floor Capital Tower 108 Taa Husg Cac % - Hoas Riem Dis: - Hapoi
2 5 7 & Ted:(+344) 33547201 - Fax (4844 3354720
- ) Tl Evitdal s ala@liasedio det; Wibiise: was el del
L —1 o 7 CONFIRMATION FORM
T
ol 18 | frewion: MR TUAN Cate: T6052013
i I Mther | 731 4 ° W1 | compuny: sason TOURIST Toue Code [ME Goin):
B ) - 4 Sddpass; Tel: 0904 572 050 Fax:
WA | Deadhiohds) MR TUAN
3 - Thank you for chosfng dhe famelio Hospiallsy Managemen: Symrend e o plegsure for s o confien youwr
= L —— resarvadon regrecsian o Aol @5 i fotlowing desalls
H Tre-em 148m G | Ghechd |
pan R [ S [ ] ] for W skl [_] Aamemament [ Cancatiation
Db 5 o g j 00 a [Ha (Fuest's name Arival | Deparure | Room ope Frice  |Cny o
e S50 5 tomm i 1 FAIGON TOURET D001 3|02 0%E013 [V 100000 3
Z PeL301 3 0 0&E01 3 Deluxe [
3 PE0%201 3|02 K@01 S Fuperior wo0| &
Hemariy;
Rowm rate; Are gueted tn VND, per room per gl exclusiee of 10 VAT,
Fawmen:
e | * Company) Travel Ag=ncy: Roon chargs
=By Guegr#): Orher charge
o |1 * Method of paywment:
e . L e A = [ -Ilf A Cask O mdie Casd ] Bankameesfer [ nben
= - - - & P poxdt: 3 000,000 VD
* Chifver Requivsis:
- Hﬂl-l'."
* Check cur nomee: Befoee 1200 Check 19 10w Feone 1450
H v i |G by Tén WY ram? | Qude * Latecheck-on) bafirw & o ball change of aon azght, late ebeck-cut sftecd gn: fullclinge of me aght
= 4 * Buily chevkein befre 3w Fell eharge of pae gighs.
=-:% S ;:;;'- & ¥ Plexin be avase that e will ke your sisratios uat 7gn oo the diy pecics sa yous acmval Afer e delay, andwitkour
"E = I.‘I'HHI“ crra i i Fr youe side, your will B Ly e
3 = S VMam Euﬂ.lﬁﬂhh‘. i
= = wm - EBlo charge for capcellanoes unnl dpm ou rae day puoramval After this, 1he fisi soam sighs will be charged
- i B e Fipoms benefies and fratures: * Cmnglimentary weleome drink spoa OF
T = - * Fiee Tuily busfert breasfast. * Free 3 ferervice chagge.

# Comnpleneatacy 2 daily betiles of midecal water in socen
# Compleveazey coffer & tea (2 sooe.

Best regurds

* Complmentary $igh speed ietemen acoess & wifl acoess in

Confirmed by



Quan 1y buong phong
L

- So d6 trang thai phong

Hospitality Management Systems

Ouanitl Quinfpeing Hing 0 phing Ml Gl

- Cap nhat trang thai phong.  EEfes ™

~ ~ ~ . . Tt tan BRACh
Ho tro cap nhéat cung thot ey
diém cho nhiéu phong. m s
n ~ CA .o \ [T A ] II]
- Cap nhat phiéu giat la. R —
i ghﬂmmm
- Cap nhéat phiéu minibar. ==
ook =]
~ ~ . /’\ /‘\ A} J
- Cap nhat phiéu dén bu. ]
Cidn
%dh-wnu -1
- Quan ly hang dat phong, = !
tai san phong.

- B4o c4o doanh thu bd phan budng phong.
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Quan ly thu ngan, cong n¢

BAO CAO GIAO CA BO PHAN LE TAN
Tirngay 20/052013 o ngay 270572013

MNgay ma |Thu. ug&u‘Hda dUu‘Ph'ngl Cdngty | Ténkhaeh ‘ Mgay g den | Mpay giodi ‘Thanh méu| Difnh
M k' A l' h ? h h 4 Card Techcombank
- Tlm lem 1C SlI t aIl toal’l 28403713 10137 |admin ‘ 10 ‘1104| ‘NGUYENVAN ‘251‘051131122‘26!05[1300:14‘ 400 000 [ in VND
\ QUAN
Th d'" 1 1A d" Tanghop: 400,000 YND 0 USD
eO 01 tlen a't COC Card Vietcombank
~ ~ , \ 26/05/13 14.52 |ackmin 15 |z2102 HOANG TUAN |25/05/13 1158 |27/05/1311:30 30 ia USD
- Theo do1 cong no khach hang i
. Téng hop: 4 VND 30 USD
r 4 o~ ~ Cash
= Bao cao thu tlen theo thU. ngan 26/05/13 10:37 |adrmin 10 ] 1104 NOUYEN VAN |25/05/13 1122 |26/05/1300:14 ] 50 p00| Cash 10 VHD
r r . A . QUAN .
- Bao cao thu tlen theo 26/05/1315:11 |admin 11 | 1104 SSEEENW_N 2500513 1122 |26/05/1300:14 | %00 p00|Cash in VID
, , 26/05/1315:13 | admin 12 |2303 INTELIC | 25/05/13 1139 |26/05/1315:13| 400 p00|Cach in VHD
phLI'O’ng thuc thanh toan 26/05/1314:52 [adein | 15 |2102 HOANG TUAN [25/05/13 1138 [27/05/1311:30 [ 100,000(Cash in VND
VINH
r Y
- - st A ' A 28/03/13 14,52 | admin 15 |z102 HOANG TUAN |235/05/13 1138 |22/05/1311:30 7 21| Cash in USD
- Bao cao chi tiét thu tién it
N . 26/03/131545 |2 15 | 1204 LE THI THUY |26/05/13 17:12(27/05/131545|  340,000(Cash in VID
i At P i = 28/05/13 17 07 |admin 17|10 MR MINE 28/05/13 1036 |27/05/13 1249 | 205,000 | Cash in VID
(Tlen mat D: tlen mat USD: 28/05/13 17115 | adrmin 18 |2205 ME BAN 25/05/13 1139 |26/05713 1727 | 2,000 000 | Cash in VI
C ~ ~ h N 27/03/13 12 49 | adrain 0 | 1104 INTELIC HOTEL|26/05/13 17 54 |22/05/1309:15 | 300 000| Cash in VIO
2
Ong n(-)” nga’n ang’ 26/05/13 1221 |adrmin 9 | 1208 INTELIC HOTEL|25/05/13 1L 34 | 26/05/13 1222 | 3,000 pO0| Cash in VID
r o 2
thal’lh toan qua the) Tanghdp: 7,305,000 YND 721 USD
Q 2 1 { t 19 1 t"‘ Satyo;?ag?sqa e | 132500 TWTELG | TG A9 20531513 0000 1 i
- uan y y gla ngoal e 26/05/13 17:33 | adrain B |0 VIET TRAVEL |25/05/13 042 |27/05/1317:33 | 3800 D00| 1a WHD
27/05/1309:11 |adein 21 | 1101 INTELIO HOTEL|26/05/13 17 34 |27/05/1309:15 | 855000| ia YD
2
21/05/1309:16 | adrmin 22 | 1501 MR LUU 26/05/13 1710 |27/05/1311:30 | 408,000| i ¥HD
Tanghdp: 7,463,000 YND 0 USD
Depost) payment
26/05/13 17 07 |adeain 7102 W MINE 26/05/13 1036 [23/05/13 1249 300 000| 1a WD
27/05/13 12 49 |adeain 0 | 1104 TNTELIO HOTEL|26/05/13 17 34 |27/05/1300:15 | 300,000| ia ¥ND
2
21/05/1309:16 | admin 1501 ME LUU 26/05/13 1710 |[23/05/1311:30 | 500000| i ¥HD
Tanghap: 1,500,000 ¥VND 0 USD

Ngwriah kap bio can

Phe duyét



Quan Iy cic diém POS

- Chay trén may tinh, may cam ung POS, may tinh bang, Smart Phone, PDA. ..

- Phu hop véi cac loai hinh diém ban hang: Nha hang, quay bar, GYM, karaoke,
Spa & Massage, Gift shop, minimart, bé boi, tennis. ..

- Thiét dit hang ban, gia ban co6 thé khac nhau theo ting dia diém
- So d6 dit ban, phong

- Tao hoa don ban hang thanh toan tai quay, chuyén hoa don qua 1€ tan
hoac cac diem POS khac

- B4o c4o thu tién & cong no
- Bdo cao doanh thu ban hang
- B4o cao ty 18 141, 16

- Quan ly thé VIP

- Kiém tra thong tin khach hang, thanh toan qua thé phong
(Tich hop vo1 the mo cua cua hé thong the tur khach san/ resort)



Quan Iy cic diém POS
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Tiéc cwdi, hdi nghi(MICE)
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F&B

- Thiét dit do6 an, thirc uong
- Lap gia ban hang, ty 1& gia von e
- Lap cong thuc tinh dinh murc e r—
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Quan ly kho hang

- Thiét dit mit hang, kho hang

- s 1o A A A e C L an A wha SO KHO
Quan ly yéu cau nhap hang tai cac bd phan SO IO
Mgay lapthd: 05/08/2013

- Quén lyr phiéu nhap & Céng nO’ NCC Tén vit lign, dungecw: Bia HM lon Bian i tinh: Lon

Quy cdeh, Padraehat. ... oo ceer v A 500 DUBLADDT
~ A ~ r Chirng tie ;
Iha Huat s R
- Luan chuyén hang hoa 50 heuchrm Difa g e . Toa | Cid b
Ngdy s P T Lugng! Ti€n |Laug Tiéw d
A ~ A r Tén diu thing 06 ! ! 0
- Xuat hang khong qua hoa dO'ngmmsmu STEY] Mhap chuy€a Koo Minkman AT 199272 5 24| &4
18/06/2013 | 00331 Nhap chuyén Kbo Minknan 247 199272 i 43 8,324
M o Fy T - T T
r r A M I4 * A 1 1o Tén diu thing 07 ! ! 48
= BaO CaO ton khO tal CaC dlem k@ﬁ;m@,ﬁg 3557 [WAR . ‘_fl 55,123 a1 5,324
06/07/2013 | 01205 Nhip chuydu Koo Minknan 247 199272 5 65 8,324
~ - 3 A A 1 -— 109 [MAR i 247 199415 41 5,324
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16/07/2013 7789 |MAR : & 40922 ] 2,324
4 4 hid T
' A A ~ 175072013 7933 |MAR 4 33281 35 8,324
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_ T T 9535 [MAR , 20 16548 4 5,324
Tich hop voi tat ca cac di€ém ba#ithdng - - T M-

Minibar, nha hang, quay bar...

- Quan ly ta1 san, cong cu dung cu
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Tich hop tf‘)ng dai di€én thoai

- Cau hinh cach tinh gia theo block.

- Tu dong tinh cudc chuyén vao hoa
don tong tai 1€ tan.

- Tra ctru cudc goi theo nhiéu ti€u tri.
- In hoa don cudc goi

ntelio

Hospitality Management Svstems

- Tinh nang nang cao:

+ M@/ dong chiéu goi khi check in/ out

+ Chong lam phién, chuyén cudc goi

T&i 16 tan hodc tdi sO may lua chon.

+ Cap nhat trang thai phong

+ Tao lich bao thuc

+ Cap nhat minibar/ gidt 1a qua dién thoai
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Tich hgp khoa cwra

-Ghi thé chia khoa khi check in.

. ‘ 2 N
o -Kiém tra thdng tin khach bang thé tai
Guest check in E’Eﬁtﬂr , .2 , X
Get info wih V1P card I I cac diém ban hang.

-Dung lam thé thanh toan/ chuyén tién toi
1€ tan tai cac diém ban hang.

F 3 -Dung lam thé vao cac khu vuc duoc

Enter room

L
Guest check out
Get all charge from card
and Clear card

i chi dinh nhu massage, karaoke, thang may

| —
— -
.

Check u!.:ﬁ']F‘ ad —XO04A thé khl khéCh CheCk out.

Lok

. Quan ly the VIP
D‘H‘ler arms
PR 0 R N eeoer
L l Nt r it

% 1
BE-TECH £

Payment with card
or Tranfer payment

St Q 7Tenyale onens:  AEL



Tich hop phan mém ké toan

-Sau khi chay Night Audit hé thong tich hop véi cac phan mém ke toan pho bién

+ Phiéu thu tién mat VND, ngoai té

+ Hoa don ban hang

+ Hoa don dich vu

+ Téch doanh thu chi tiét theo dinh khoan ké toa

+ Phiéu nhép kho SaS

A 2 Innova

+ Phiéu chuyén kho

+ Phiéu xuat kho

+ Phiéu xuét nguyén vat liéu tu dong tinh theo Intelio
dinh mtc hang tu ché

+ Déng bd cac danh muc: Danh muc nha cung )
danh muc khach hang, hang hoa kho hang. ..
W sise 0

KA.@{Z) M Smart Innovation ASIASOFT

TR RE CRLETE S ETE S N

8 EffectSoftware
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intelio
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Hé thong bao cdo

- Intelio c6 hon 100 bao
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+ Xem s06 luong phong
trong theo tung ngay,
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memesen Ca khach san.

| + Xem du kién cong
suat phong trong tuong lai



Hé thong bao cdo

- B4o c4o doanh thu tong hop

- Thé hién tat c4 cac thong so
V¢ tinh hinh hoat dong trong
Khach san/ resort cudi ngay,

Cong don thang, cong don nam:

+ S6 luong phong ban
+ Cong suat phong

+ Trung binh gid/ trung binh doanh t

+ Doanh thu ban phong
+ Doanh thu tung dich vu
+ Tong cdng doanh thu

Cudi ngay hé thong tu dong glri emai

bao cao cho chu dau tu.

I . Date/Ngay: 23052013
iEntellO HOtels HOTEL STATISTICS

(Théng ké tdng hop cudi ngiy)

TODAY MTD YTD
Rentable rooms/ Téng s& phong 41 943 2173
Out of order/Phong khéng kinh doanh 0 0 0
Available rooms/ Phong bin 41 943 2173
Occupied rooms/ Phong da ban duge 38 793 1908
F.0Q.C/ Phong mién phi 0 3 4
No show/ Khach khéng dén 0 0 0
Occupancy %+000/ Cong suat trudec 000 92.68% 84.09% 87.8%
Occupancy %-000/ Cong suat sau 000 92 .68% 84.09% 87.8%
Occupancy %-F.0.C/ Céng svat- F.O.C 92.68% 83.78% 87.62%
Revenue per available room/ Chi s6 doanh thu 698896 671758 23284
Average rate/ Trung binh gid 666,502.21 137269 146375
Average revenue/ Trung binh doanh thu 754,071.95 798,824 823,740
REVENUE(VND) TODAY MTD YTD
No show charge/ Tién phat 0 0 0
Room revenue/ Doanh thu phong 25,342,284 582,442,346 1,421,098,642
Late check out/ Check out tré 1,785,000 16,684,500 34,503,000
Early check inf Check in s6m 0 1,795,500 2,395,500
5% SERVICE 0 0 0
10% VAT 552,300 9,200,713 28,945,649
Room discount/ Giam gia phong: 76,230 591 060 881,060
Total room revenue/ Téng doanh thu phdng 27,603,354 609,531,999 1,486,061,731
Other revenue/ Doanh thu khac
Bén hang 1& tan{OTH) 50,000 1,734,500 3,700,500
Dich vy khac/Others 30,000 2,610,500 18,090,350
Gidr la/ Laundry 234,350 6,332,800 21,510,100
Héng d6/Damage(OTH) 25,000 385,000 805000
Hoa hong cho khach 0 0 0
Ydinibar 365,800 4,068,650 10,016,750
INha hang/Restaurant 230,000 11,137,000 24,407,000
Rebate(OTH) 0 -4,068,000 -25,550,600
Telephone 0 334,100 493976
Tranportation( OTH) 0 810,000 25,080,800
Travel{ OTH) 0 0 6,200,000
Total other revenue/ Téng doanh thu khic 975,150 23,344,550 84,753,876
Other discount/ Giam gia khac 0 0 0
l'l'olal revenue/ Téng doanh thu 28,654,734 633 467,609 1,571,696,667
Checked DY ....iiircrcsesees e
Printedat: 24/05/2013 16:53:57 Powered by SmartHotel



Hospitality Management Systems

Hé thong bao cdo

BAO CAO DOANH THU HANG NGAY
Ngay:24/052013
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0 -
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M T2 Taem mar
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P4p rng cho chudi khach san/ resort

N
H OO

|

Intelio Hotel 1

Dir li€u tap trung
Intelio Hotels

Intelio Hotel 3

===
= =

Intelj

le@@

Hotel 2

- Dt ligu dugc tap trung tai
mot diém.

-Mbi khach san chi c6 quyén
thao tac trén khach san do.

-Cho phép ké thira thong tin
lan nhau gitta cac khach san.

-B6 phan kinh doanh c6 thé dat
phong cho cac khach san.

-Quan 1y ¢6 thé xem bao c4o
trén tung khach san hoac nhiéu
khach san.



Hé thong tin nhan(TRACE, ALERT,MESSAGE)

-Bao cao doanh thu té)ng hO'p Intelio Server

qua email, tin nhan SMS
-Gui thu, tin nhan welcom letter khi khach den & @
- . z . , . o message e

-Gui thu, tin nhan goodbye letter khi khach di
-Gut thong bao chuc mirng sinh nhat,”
ngay thanh 13p céng ty... to1 khachf SMS Gatevay

-Gtri chinh sach khuyén mai qua emf/ R O ¢
Tin nhan SMS % P T [;% —
-Gtri email, SMS nhéc nhé cong viée cho M= O
tung bo phan, tung nhan vién o

-Quan ly tin nhan, phan hoi ctia khach hang‘khach o,

-Tao canh bao, nhic nhé cho nhan VleIl d6i voi
tung nghiép vu cu thé trén phan mém.,




Kha nang chay Online qua mang

-Hé thong chay offline tai khach san
(He thong van chay binh thuong khi khong ¢co mang internet)

Truy cap tai nha

-Khi ¢co mang internet co the chuyén thanh hé thong Online P

+ Phan mém chay theo thoi gian thyc tai vin phong tir xa~ Ty
+ Cho phép chi nhanh hay vidn phong kinh doanh st dung f)han ,m_hm
+ Nguoi dung o thé truy cap tai bat-ky dau~{<h1 co/ két noi 1nternét~a\~
o ™~

— | :
Ngudi quan tri co thé st dung phan mém w — Tﬁ Iy

. e f
-\ S
- ' ey oo p ) Khach san
i W [ i -

Ir' Sy — e

L |
1 i

Yan phung

o I . 1

Chi nhanh o
Truy cap tur xa
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Cam on quy khach hang, déi tac

da quan tdm t6i phan mém quan 1y khach san Intelio



