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LOI MO PAU

Viéc Ung dung Cong Nghé Thong Tin vao dGi sOng ngay nay di khdng con xa
la véi ching ta. POi v&i mOt sO linh vuc thi Cong Nghé Thong Tin 1a yéu t6
sOng con. Cong Nghé Thong Tin tao rat nhi€u thudn 10i cho kinh doanh, linh

vuc khdch san 1a mOt dién hinh.

Khach san cung cdp chd nghi ngoi va hang loat dich vu khéc cho khich hang.
DGi véi nhitng khich san 16n thi viéc qudn 1y thong tin khach va céc dich vu
khach st dung hét sUrc khé khin néu khong c6 Cong Nghé Thong Tin, trong do,

mOt hé thOng qudn Iy khach san chuy€n nghiép 12 yéu t0 cOt 16i.

Trong thdi gian it di mOt hoc ky, ching em chua th€ hoan thanh day dU tat ca
cdc chlc ning cUa hé théng. Sau nay néu di€u kién cho phép, d6 4n nay c6 thé

phét trién rOng hon v€ quy md hoat ddng sao cho hoan chinh va chuyén nghiép.
Tai liéu nay gbm 2 phan:
M0 ta d06 dn, khao sét thu' té

Trién khai thuc hién do an

Chiing em xin cdm On thay TS Nguyé&n Gia Tudn Anh di truyén dat cho chiing
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Khacn san

em nhiing ki€n th(c quy gi4 vé mon hoc va di tan tinh gitip d& chiing em hoan
thanh

do 4n nay.

Nhém sinh vién thuc hién

Phan 1: Khdo sat - Yéu cau hé thong

PO 4n dugc khdo sat dua trén tai li€u gidng day cla Téng cuc du lich Viét
Nam va tham khdo ki€n th(c mOt sO ban hoc bén nganh quan ly khach san.
I. Khdo sat hé théng
1. Khiach san loai nhé

Khéch san nho c6 5 dén 40 buOng nhung nguyén tac hoat dOng thi tiong
tU nhau. CO cau t6 chlc cla né rdt don gidn va thudng c6 mOt gidm dbc di€u
hanh mOt bd phén, con ddi ngti nhan vién phdi lam nhi€u cOng viéc khic nhau
theo ngh€ nghiép.

Sau day 1a s0 d6 t6 chltc mOt khach san nho:
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Gidm d6c¢ diéu hanh

Gidm dOc phu trach bb
phan phuc vU iin ubng

Pau bép trudng Trudng nhém
hUc vU ban
m
Trudng ca Nhén vién

2. Khéch san loai vira

Trudne bO phan 1é
tan

BO phan/Qudy 1& tin
dat bubng

A

Trudng bO phan phuc
vub Jﬁng

Nhén vién phuc vu
bu6ng

Khéch san loai vlra c6 tir 40 d€n 150 budng. V& cO cdu quan 1y theo quy

mo cla khach san va chat Iugng dich vu dugc chuyén mon héa & mirc dd dé

gitip hoat ddng gidm sat va di€u hanh c6 hi€u qud. CO cdu t6 chlc cla khich

san c6 th€ phan thanh cic phong ban, bd phdn 6 rang va cdc cOng viéc dugc

chia va b0 trf thanh cédc khu vuc cu thé va thudng dudc di€u hanh bdi bd phén

giam sat. MUc d0 bién ché nhan sU ting 1én theo quy mo va céc loai dich vu ¢

& khéch san.

3. Khach san loai 16n

Khéch san 16n ¢6 trén 150 budng. O khach san 16n, ngudi ta dé& dang tién

hanh vi€c chuyén mon héa. Loai hinh khach san nay thuOng dugc thué k€ toin

va gidm dOc nhan su 1am viéc cd ngay do d6é khach hang c6 th€ thay rd su

chuyén mon hoa trong cdc phong ban, bd phan. Hai bd phan c6 doanh thu 16n

nhat trong khach san la: BO phan kinh doanh bubng va BO phan phuc vu in

uong .
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Sau day 1a cO cdu t6 chlc :
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TOng gidm dbc
Trg Iy TOng gidm dOc
Gidm doc Gidm doc Gidm doc Gidm doc Gidm doc Gidm doc Gidm doc
B0 phan A LA
ti€p thi B phan
v ban glam sat va
hang bao dqug
trang thiet
P;;E?g Phong
an K& toan

[ Nhan vién ] [ Nhan vién ] [ Nhan vién ] [ Nhan vién ] [ Nhan vién ] [ Nhan vién ] [ Nhan vién ]

Phong Nhan su

y té.

BO phan ti€p thi va ban hang

Gitip d0 cdc phong ban khic trong vi€c tuy€n dung, b6 nhi€m va dao tao d0i

ngii nhan vién. N6 con qudn 1y ti€n 1Udng, cdc van dé lién quan d€n nhan sy va
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Nhan vién ti€p thi va ban hang 1am cdng viéc kinh doanh budng, t0 chlrc hdi
nghi va cung cap dich vU #n udng. HO ciing 1am cdng viéc lién quan dén xiic
ti€n thuong mai, quang cdo va quan hé d6i ngoai.

Phong k€ toin
PUng dau 1a k€ toan trudng hodc trudng phong k€ todn chiu trach nhi€ém vé
cdc cOng viéc k€ todn, Iuu gilr ho so gidy tO, ki€m sodt thu nhdp va mua ban.

Bd phan phuc vu in uéng
B0 phan nay chiu trach nhi€m cung cap toan b0 do #n thlic uGng trong khach
san.

B® phan kinh doanh budng
B phén nay chiju trach nhiém di€u hanh quay 1€ tan, 1am céc cong viéc lién
quan dén thU tuc nhan bubng, trd budng. HO con chiu trich nhiém vé viéc dat
buOng, hé thOng di€n thoai, khuan vic, truc ban. BO phan phuc vu bubng truc
thuOc phong ban nay.

BO phan giam sit va bao dudng trang thiét bi
Chiu trdch nhi€m sUa ch(ra va bdo tri tda nha khich san va bén trong cla né
cting nhU thuc hién cic chudng trinh bdo duGng hé thdng d€ phong nglra cic
rac roi c¢6 thé xdy ra v0i trang thié€t bj trong khach san va ddm bdo d€ chiing
khong bi hu hOng bang céch bdo dudng va s(ta chlra thudng xuyén.

BO phan an ninh
B0 phan nay bdo vé khach san va tai sdn cla ho ciing nhu nhan cong cla
khéch san. Chi y 1a dit quy mo khach san th€ nio, cdc chlc ning va hoat dOng
cO ban déu rat can thi€t d€ cung cap cho khach céc dich vu va sdn phdm theo
yéu cau.

BO phan phuc vu budng
S@n pham chinh cUa khéch san 14 tao noi #n &, do d6 b0 phan phuc vu budng
c6 vai tro rat quan trong dOi vGi hoat dOng cUa khéach san. BO phan phuc vu
budng chiu trach nhi€ém chudn bi budbng d€ phuc vu cdng viéc kinh doanh, dich

vU giat 1a cho khdch va vé sinh céc khu vuc cdng cOng trong khéch san. MOoi
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quan hé mat thiét gilta bd phan phuc vu bubng va b0 phan 1€ tan déng vai trd
thi€t y&u d6i vGi viéc chudn bi san cang nhanh cang t6t bubng d€ cho khach
thué.

Khéch thuOng c6 rat nhi€u yéu cdu nhu: cung cap thém chin, giudng cho tré
em... vi cc yéu cau nay dugc bd phan 1€ tan chuyén cho bd phdn phuc vu
bubng. Do d6 can phdi c6 su phOi hgp chat ché gilra hai bd phdn nay. Xét vé
s6 1uQng nhan vién, b0 phan phuc vu buOng 12 mOt trong nhitng phong ban 1én
nhat cUa khach san.

B® phan 1€ tan
L@ tan 12 b0 phan thi€t yéu thudc bd phén kinh doanh bubng . BO phén nay c6
nhiém vu ti€p dén, ding ky khach, nam bat dugc tat cd cac dich vu ma khich
da sUr dung khi @ tai khéach san, thanh to4n phong cho khéch.

IL. Phan tich hié€n trang hé thong

Sau day s€ 1a cu thé tlng cong viéc dugc thuc hién trong qud trinh
qudn 1y hoat ddng cla khéch san.

1. Pang ky phong

Khach hang ding ky phong truc ti€p tai quay 1€ tan. Nhan vién 1€ tan
ti€p nhan toan bO thong tin cd nhan, yéu cau cUa khach hang va luu vao hé
thOng.

Khéch c6 th€ chon loai tién té ma khach san cho phép st dung d€ thanh
todn phong.

Néu khéch hang 12 mOt nhém ngUQi thi ghi nhdn ngudi trudng nhém,
mOi phong s& c6 mOt truéng nhém néu c6 tlr hai ngudi trd 1én va trong héa don
thanh todn phong chi ghi tén ngU0i nay.

2. Dat phong trudc

Khach hang c¢6 thé dat phong trudc truc ti€p tai quay 1€ tan cla khach
san hodc lién hé dat phong trudc qua dién thoai, website cUa khach san. Trong

truOng hgp dat phong trudc thi khach phdi dat coc mot s6 tién bang mot s6
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phan trim gi4 loai phong yéu cau tuong Ung do khach san quy dinh. Nhin vién
18y thong tin khéch, cap nhat hé thdng va sap xEp phong.

3. Yéu cau dich vu

Khach hang yéu cau dich vu vGi nhan vién 1€ tan. Nhan vién ghi nhan
thong tin yéu cau, Iuu vao hé thOng sau d6 chuyé€n yéu cdu cho b0 phan phuc
vy phong phuc vu khéch.

4. Thanh toan phong

Khach yéu cau thanh to4n phong vdi 1€ tan. Khach ding ky sO ngay & khi
ding ky phong nhung c6 th€ & it hon hodc cao hon s6 ngay da ding ky. Khi trd
phong thi ngay trd phong dugc tinh 13 thOi di€m trd phong. Gia phong va dich
khéch da st dung s€ dugc quy dGi ra loai ti€én t€ khach yéu cdu. Nhan vién in
héa don cho khach va cap nhat hé thOng.

5. Hién trang tin hoc

Qua tim hi€u phuong thlc hoat ddng clia hé thOng quan ly G trén, ta
thdy cong viéc hang ngay cUa khach san c6 khoi lugng 16n, phuc vu cho hang
trim khach, cong viéc 1ap di 1ap 1ai v&i nhi€u khau lién k€t nhi€u bO phan.
Viéc st dung cic s8 sach sé tOn thdi gian, rat khé khin va khé tranh khoi
nhing sai s6t. N€u khong gidi quyét kip thdi, c6 thé dan dén viéc nham lan
d(r liéu, gay mat 1gi ich chung cho khéach san va khach hang, cting nhu khong
phuc vu tOt cong tic chi dao clia qudn Iy khach san.

Do vay, viéc dua mdy vi tinh vao qudn 1y hoat dOng trong khéch san Ia
nhu cau cap thi€t nham khac phuc nhling nhugc di€m néi trén clla phuong
phép x(r 1y bang tay, dOng thdi né c6 th€ gitp viéc xU 1y chinh x4c va nhanh
gon.

II1. Yéu cau cGa hé théng

Hé th6ng Quan Ly Khach San 1a hé thOng l1uu trlt, cap nhat, chinh stra
thong tin khach hang va dich vu khéch s& dung mOt cdch nhanh chéng tao su
thudn 10i t0i da cho ngudi s& dung hé thOng va khach hang.

1. Yéu cau chuc ning:
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a. Qudn Iy thué phong

Lap hgp dOng thué phong

Lap booking(dat phong trudc), sap x€p booking

Thanh toan phong

In bdo cdo doanh thu d€ theo dbi hoat dOng kinh doanh
b. Qudn Iy khach hang

Cap nhat danh sich khach hang

Xem danh séch khach hang
c. Quan ly phong, thi€t bi, dich vu

Thém, x6a, sUta phong, thié€t bi, dich vu

In bdo cdo phong, thi€t bi dich vu, tinh trang cla chiing
d. Quan ly d{tliéu cUa hé thOng

Sao 1Uu va phuc hoi d(t liéu

Két thiic chuong trinh

2. Yéu cau phi chtc niing
- Hé thOng c6 chlc niing bdo mat va phan quyén.
- Ngudi st dung chuong trinh: dugc cap username va password va dugc
phan quyén st dung chuong trinh, gitip ngudi quan 1y c6 thé theo doi,
ki€m sodt duQc chuong trinh, tranh cic hgp stra d6i thong tin khong
thuc pham vi quyén han
- Password cUa ngu0i sU dung dugc ma héa trudc khi ghi vao dir liéu va

ngUdi st dung c6 th€ dbi password clla minh

Phan 2: Trién khai — Xay dung hé théng
I.  Phamvido 4n
Pham vi thuc hién d0 4n dua trén nhiing ki€n thlrc thu dugc tU mdn
hQc Phan

11
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tich thi€t k€ hé théng thong tin do Thac si Nguyén Gia Tudn Anh gidng

day
Ung dung nay khi dugc phat tri€n hoan chinh (hé théng da dudc
coding mOt phan) c6 thé dugc dp dung trong thuc t€, gitp ting hi€u qua

kinh doanh va ti€t kiém chi phi cho cac khach san.

II. Phat hién thuc thé& va mé hinh ERD
1. Phat hién thuc thé:

1.1 Thuc thé: NHANVIEN
- M0i thuc th& tugng trung cho mOt nhan vién trong khéch san.
- Céc thuOc tinh: MaNV, HoTen, CMND, NgaySinh, GioiTinh,
DiaChi, SoDienThoai, NgayVaoLam, ChucVu, Luong, QuyenHan,
MatKhau, Hinh.

1.2. Thuc thé: THUEPHONG
- M6i thuc thé€ cho bi€t thong tin vé& hgp dOng thué phong da 1ap

v6i khich
tuong Ung v&i mOt phong.

- Céc thuQc tinh: SoHopDongTP, NgayThue, NgayTraDangKy.

1.3. Thuc th€: KHACHHANG
- M0i thuc th& tugng trung cho mOt khach hang da nhan phong.
- Céc thuQc tinh: MaKH, HoTen, CMND, NgaySinh, GioiTinh,
ThanhPho, DiaChi, SoDienThoai.

1.4. Thuc th€: BOOKING
- M0i thuc thé tugng trung cho mOt khach hang booking.
- Céc thuQc tinh: BKID, HoTen, CMND, NgaySinh, GioiTinh,
ThanhPho, DiaChi, SoDienThoai, NgayDangKy, NgayNhanPhong,
DatCoc, YeuCau.

1.5. Thuc th€: QUOCGIA

- MAi thuc th& tugng truong cho mOt nudc trén thé gidi.

12
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- Céc thuQc tinh: ID, TenNuoc.
1.6. Thue thé: LOAIPHONG
- M6i thuc thé tugng trung cho mOt loai phong trong khach san.
- Céc thuQc tinh: MaLP, TenLoai, GiaTien, SoNguoiToiDa.
1.7. Thuc th€: THIETBI_DICHVU
- M0i thuc thé tugng trung cho mOt thiét bi hodc mOt dich vu
trong
khach san.
- Cé4c thuQc tinh: MaTB, TenThietBi, DonViTinh, GiaTien,
CoDinh.
1.8. Thuc thé: DANHMUCPHONG
- M0i thuc thé tugng trung cho mOt phong trong khach san.
- Céc thuQc tinh: MaPhong, TinhTrang, DacDiem.
1.9. Thuc thé: TIENTE
- M0i thuc th& tugng trung cho mOt loai tién t& dugc st dung
trén thé gidi.
- Céc thuOc tinh: MaTT, TenTienTe, DoiSangVND,
NgayCapNhat.
1.10. Thuc th€: THANHTOANPHONG
- Mbi thuc th€ cho théng tin vé thanh todn phong cUa khéch.
- Céc thuQc tinh: SoTT, N gayThanhToan, TienPhong,
TienDichVu.

2. Mo hinh ERD:

Sau khi phén tich cic mGi két hgp gilta cic thuc th€ ta c6 md hinh dit
li€u ERD nhU sau:

13
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THANHTOANFHONG

SoTT

Lip Héa Ban |-

NHANYIEN

It ahW
HoTenMy
ChiNDHW
HgaySinhMNyw
Gioi TinhHW
HoTenkH
SobienThoaiHw
HgayWaolam
Chudvu
Luang

Il atkhau
QuwenHan
Hinh

1.1

MgavThanhTaan
TienPhong
TienDbichvu

1.1

BOOKING

BKID

HoTenBE
CMNDBK
MHgaySinhBK
GioiTinhBK
SobienThoaiBk
ThanhPhoBK
DiaChiBK
Email
HgayDanghky
HgayMhanPhang
DatCoc
“eulau

1.1

[ ThufeQude Tich |

1.n

{ LipHepodng |

DANHMUCPHONG

aFPhong
TinhTrang
Dachiem

in ! 6B it Yy

QUOCEA

Magc
TenMuoc

. SoluongPhong = ,'I

Thudc Loai Phéng

TIENTE

Thudc Thué Fhang

o

THUEFHOMG

SoHopDong TR

0,1

ThudcPhing
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THIETBI_DICHWL

MaTB

TenThictbi
DonViTinh
GiaTien
CoDlinh

1.n

SoluongChua

LOAIPHONG

hdal P
TenLoai
ZialoaiFhong
SoNguaiToila

1.n

h4aTT
TenTienTe
LoiSangWHD
NgayCapHhat

1.n

y

3. Mo ta chi ti€t thuc thé:
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NgayThue
MgayTrabanghkdy

HgaySulung
Soluongsh

Cé Thué
WaiTra

1.1

KHACHHANG

I akH
HoTenkH
CMHDKH
MgavEinhkH
GioiTinhkH
SoDienThoaikH
ThanhFhokH
DiaChikH

Thudc Qudc Tich




Khacn san

Hé thOng quan 1y

a. Thuc th€: Nhén vién

Tén thuc thé: NHANVIEN

Tén thudc tinh Dién gidi Kiéu Loai MGT | SO byte
DL DL
MaNV Ma nhén vién C B 10 ky tur 10
HoTenNV Ho tén C B 35 ky tu 35
CMNDNV ChUng minh nhan dan C B 10 ky tu 9
NgaySinhNV Ngay sinh D B 8
GioiTinhNV Gidi tinh C B 1 ky tu 1
DiaChiNV Dia chi C B 50 ky tu 50
SoDienThoaiNV | SO dién thoai C T 10 ky tur 10
NgayVaolLam Ngay vao lam D B 8
ChucVu ChUc vu trong khéch san C B 50 ky tur 50
Luong Luong N B 10 ky tur 10
MatKhau Mat khau ding nhdp vao hé C B 20 ky tu 20
thOng
QuyenHan Quyén han(Admin hodc user) C B 1 ky ty 1
Hinh Tén file dnh nhén vién C T 8 ky tur 8
Téng 221
b. Thuc thé&: Thué phong
Tén thuQc tinh Dién gidi Ki€u | Loai MGT
DL DL
SoHopDongTP SO hgp dong thué phong N B 4 ky tu 4
NgayThue Ngay thué D B 8
NgayTraDangKy | Ngay trd ding ky D T 8
TOng 26
c. Thuc thé&: Khich hang
Tén thuc th€: KHACHHANG
Tén thuc tinh Dién gidi Ki€u Loai MGT S6
DL DL byte
MaKH Ma khéch hang N B 4 ky tu 4
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HoTenKH HO tén C B 35 ky tu 35
CMNDKH ChUng minh nhan dan C B 10 ky tur 9
NgaySinhKH Ngay sinh D B 8
GioiTinhKH GiGi tinh C B 1 ky tu 1
ThanhPhoKH Thanh phO C B 50kytu| 50
DiaChiKH Dia chi C B S50kytu| 50
SoDienThoaiKH | SO dién thoai C T 10 ky tur 10
Téng | 168
d. Thuc thé: Booking
Tén thuc thé: Booing
Tén thudc tinh Dién gidi Kiéu Loai MGT S6
DL DL byte
BKID Booking ID N B 10 ky tu 10
HoTenBK HO tén khach hang booking C B 35 ky tu 35
CMNDBK ChUng minh nhan dan C B 10 ky tu 9
NgaySinhBK Ngay sinh D B 8
GioiTinhBK Gidi tinh C B 1 ky tu 1
ThanhPhoBK Thanh phO C B 50 ky tu 50
DiaChiBK Dia chi C B 50 ky tu 50
Email Email C T 20 ky tu 20
SoDienThoai SO dién thoai C T 10 ky tu 10
NgayDangKy Ngay dang ky D B 8
NgayNhan Ngay nhan D B 8
DatCoc Pat coc N B 10 ky tu 10
YeuCau Yéu cau dac biét C T 256 ky 256
tu
Téng 476
e. Thuc th€: Qulc gia
Tén thuc thé: QUOCGIA
Tén thuQc tinh Dién gidi Kiéu Loai MGT S6
DL DL byte
MaQG Mi quOc gia C B 10 ky tu 10
TenNuoc Tén nudc C B 100 ky 100
%)
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Téng | 110 |
f. Thuc thé: Loai phong
Tén thuc thé: LOAIPHONG
Tén thuc tinh Dién gidi Kiéu Loai MGT
DL DL
MaLP Ma loai phong C B 10 ky tu 10
TenLoai Tén loai phong C B 20 ky tu 20
GialLoaiPhong Gid loai phong N B 10 ky tur 10
SoNguoiToiDa | SO ngudi tOi da N B 4 ky tur 4
Téng 44
g. Thuc thé&: Thiét bi dich vu
Tén thuc th€: THIETBI_DICHVU
Tén thudc tinh Dién gidi Kiéu Loai MGT
DL DL
MaTB Ma thiét bi N B 4 ky tu 4
TenThietBi Tén thiét bi C B 50kytu| 50
DonViTinh Don vi tinh C T 10 ky tu 10
GiaTien Gi4 tién N B 8 ky tu 8
CoDinh C0 dinh trong phong C B 1 ky tu 1
Téng 73
h. Thuc thé: Danh muc phong
Tén thuc th€: DANHMUCPHONG
Tén thudc tinh Dién gidi Kiéu Loai MGT S6
DL DL byte
MaPhong Ma phong C B 10 ky tur 10
TinhTrang Tinh trang C B 1 ky tu 1
DacDiem Ddc di€ém phong C T 100 ky 100
tr
Téng | 111

i. Thuc th&: Thanh todn phong
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Khacn san

Hé thOng quan 1y

Tén thuc th€: THANHTOANPHONG

Tén thudc tinh Dién gidi Kiéu Loai MGT S6
DL DL byte
SoTT SO thanh todn N B 4 ky tur 4
NgayThanhToan | Ngay thanh todn phong D B 8
TienPhong Tién phong M B 10 ky tu 10
TienDichVu Tién dich vu M B 10kytu| 10
Téng 42
j.  Thuc th€: Tién té
Tén thuc thé: TIENTE
Tén thudc tinh Dién giai Kiéu Loai MGT S6
DL DL byte
MaTT Mai tién té C B 10kytw| 10
TenTienTe Tén tién té C B 20ky tu| 20
DoiSangVND DGi 1 don vi tién nay sang ti€én N B 10 ky tu 10
Viét Nam
NgayCapNhat Ngay cap nhat D B 8
Tf;ng 48
4. M6 ta moi két hop
4.1 M6i két hop: THUEPHONG va KHACHHANG
Tén mOi két hgp: C6 thué
Tén thudc tinh Dién giai Kiéu Loai MGT S6
DL DL byte
VaiTro Vai trd cla ngudi khach(truéng C B 1 ky ty 1
nhém hodc khong)
T6ng 1
4.2 M@i két hop: THUEPHONG va THIETBI_DICHVU
Tén mOi két hgp: C6 st dung
Tén thudc tinh Dién gidi Ki€u Loai MGT S6
DL DL byte
NgaySuDung Ngay khdch hang st dung dich D B 8
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Hé thOng quan 1y

Khacn san
vU nay
SoLuongSD S6 luong mOt don vi dich vu ma N B 2 ky tur 2
khach sUr dung
Téng 10
4.3 M6i két hop: LOAIPHONG va THIETBI_DICHVU
Tén mOi két hgp: Chlra
Tén thudc tinh Dién giai Kiéu Loai MGT S6
DL DL byte
SoLuongChua SO lugng thiét bi nay chlra trong N B 2ky ty 2
loai phong ma né lién két
T6ng 2
4.4 M6i két hop: BOOKING va LOAIPHONG
Tén mOi két hgp: C6 dat
Tén thu@c tinh Dién giai Kiéu Loai MGT S6
DL DL byte
SoLuongPhong | SO lugng phong thulc loai phong N B 2ky 2
ma khach dat
T6ng 2

Cha thich:
Ki€u DL: ki€u d{t liéu
-N:s0
- C: chubi
- D: ngay
Loai DL: loai d{r liéu
- B: bat bubt
- T: tiy chon(khdng bat budt)
MGT: mién gi tri
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Hé thOng quan 1y

Khacn san

II1. M6 hinh DFD
Céc chlc ning chinh cla hé thOng can xay dung gOm :
Qui trinh ding ky phong
Qui trinh thanh toan phong
Tim ki€m thong tin

Bao cdo doanh thu

1. M6 hinh ERD muc 0
Béo cdo danh thu
Q Thong tin cd nhan i O
> e . Bdo cdo ké& qua
Thong tin phong Hethong quan 1y

A

Khach san

Thong tin thanh todn

A

Khéch hang Tim ki&n thong tin Nhan vién
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Hé thOng quan 1y

Khacn san

2. DFD cua chtec niing ding ky phong cho khach 1é
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Hé thOng quan 1y

Khacn san

LOAIPHONG

1.1
Tim kiém phong
phit hgp yéu cau

Loai phong yéu cau

h 4

\
Khéch hang

DANHMUCPHONG

TT thué phong

TT khéach hang

Ghi thong tin
dang ky phong

THUEPHONG

KHACHHANG

>

1.4
L&y thong tin chi
tié thué phong

1.5
Ghi chi tié& thué
phong

Thong tin phong

‘ ‘ THUE PHONG_KHACH HANG
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Hé thOng quan 1y

Khacn san

3. DFD cUa chtrc ning ding ky phong cho khich nhém
Tuong tU qué qui trinh ding ky khach 1€ nhung qui trinh nay 1ap 1ai cho dén
khi dU khdch & phong da chon. Trong qud trinh nay ta 1Uu thém vai trd ngUoi

trudng nhém cUa phong.

4. DFD cUa chifc niing thanh to4an phong
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Hé thOng quan 1y

Knacn san

2.1
» L&y thong tin
thué phong

MaPhong

Nhén vién

2.2
Pbat lai trang thai
phong

2.3

L&y gid phong

dung dich vuva
gid cla ching

2.5
Tinh tién phong
va dich vu

2.9

[ | menTE | L&y tién t&diing

thanh toan

MaPhong

> THUEPHONG

TT thué phong

J ‘THANHTOANPHON(#
|

MaPhong

MaPhong y
DANHMUCPHON

Gia phong

[ tonrrone |

SoHDTP

il ‘ THUE PHONG_THIET BFDICH VU
L

TT s dung dich vu

Gia dich vu - THIETBIL DICHVU

2.6

Ghi théng tin THANHTOANPHON(#
thanh toan

44 ‘THUE PHONG_KHACH HANG|

2.7
L&y danh siach
khich hang &
phong cén thanh
toan

l KHACHHANG

2.10
P6i tién phong
va tién dich vura
don vi tién tién
cla khach

2.11

Khéich hang

24
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Hé thOng quan 1y

Khacn san

5. DFD cuUa chtrc niing tim ki€m

L DANHMUCPHONG
o Yéu cau

v

31
Tim ki€m : Khach hang, Phong, Booking,
Théng bao néu Thiét bi - Dich vu
khong tim thay

Nhan vién

3.2
Hién thj két qua tim thay

T& bao cao 33
In cac két qua

(néu can)
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Hé thOng quan 1y

Khacn san

6. DFD cUa chifc niing bio c4o doanh thu thiang

O

Thang, Nam

Yéu cau bao céo 4.1 P

Ds SoHDTP, tién phong, tién
dich vu

Bdo cdo danh thu,

Thang, Nam

Nhan vién

THANHTOANPHONG

To bao céo

THUEPHONG

In bao céao

3. Mo ta o xt Iy

a. O xU Iy: Tim ki€m phong phit hop yéu cau

Tén 6 xU 1y: Tim ki€m phong phit hOp yéu cau (SO 1.1)

DDL vao: Loai phong yéu cau
DDL ra: Mi s phong dugc chon cho khich

Dién gidi: Tim ki€m phong trOng thubc loai phong khich mong mudn, chon

phong
XU ly

+ M3 kho DANHMUCPHONG, LOAIPHONG

+ LAy vé danh sach phong trOng thuQc loai phong khach yéu
cau

+ Ki€m tra danh s4ch nay va chon phong

+ béng kho
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Hé thOng quan 1y

Khacn san

b. O x ly: Pat lai trang thai phong

Tén 6 xU ly: Dat 1ai trang thai phong (SO 1.2)

DDL vao: Mi phong can dat 1ai trang thdi
DDL ra: Chuyén qua 6 x( 1y ti€p theo trong qui trinh

Dién gidi: Pat 1ai trang thdi phong 12 da c6 ngudi thué

c. O xt Ij: Ghi théong tin diing ky phong

Tén 6 x(r ly: Ghi thong tin ding ky phong (S6 1.3)

DDL vao: Thong tin c4 nhan kh4ch hang, ngay thué phong, ngay trd phong
DDL ra: Chuyé&n qua 6 xU 1y ti€p theo trong qui trinh
Dién gidi: Ghi thong tin khiach hang va thong tin thué phong cla ho
XUly:
+ MG kho KHACHHANG, THUEPHONG
+ Thong tin ¢4 nhan khich hang ghi vaio KHAHHANG
+ Thong tin thué phong(ngay thué, ngay trd) ghi vao
THUEPHONG
+ Poéng kho

d. O xt Iy: Lay thong tin chi tiét thué phong

Tén 6 x(r ly: LAy thong tin chi tiét thué phong (SO 1.4)

DDL vao: NULL

DDL ra: Chuyé&n qua 6 xU 1y ti€p theo trong qui trinh

Dién gidi: Lay thong tin khach hang, thué phong m&i dugc thém tir 6 xUr Iy
truGc trong qui trinh

XUly:
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Hé thOng quan 1y

Khacn san

+ M6 kho KHACHHANG, THUEPHONG

+ LAy ma khéch hang cu0i cling trong kho KHACHHANG
+ LAy s6 hop dOng cudi cling trong kho THUEPHONG

+ boéng kho

e. O xt I: Ghi chi ti€t thué phong

Tén 6 xU 1y: Ghi chi tiét thué phong (SO 1.5)

DDL vio: Mi khich hang, sO hgp dOng thué phong
DDL ra: Thong b4o hoan tat héa trinh diing ky phong
Dién gidi: Qud trinh x( 1y nay cho ta ciin c( x4c dinh khach hang nao & phong
nao(cé cuing sO hgp ddng thué phong sé& & cing phong)
Xly:
+M& kho THUE PHONG_KHACH HANG
+ Ghi cic tham sO dau vao

+ Doéng kho

f. O xt Iy: Lay thong tin thué phong

Tén 6 xU 1y: LAy thong tin thué phong (SO 2.1)

DDL vao: Mi s phong
DDL ra: SO hgp dOng thué phong, ngay thué phong
Dién gidi: Lay thong tin thué phong phuc vU cho viéc tinh tién phong
XU ly:

+ M6 kho THUEPHONG, THANHTOANPHONG

+ L&y thong tin gan v&i ma sO phong c6 s6 hgp dOng thué

phong
khong nam trong kho THANHTOANPHONG
+ Dong kho

g. O x(t Iy: Lay gia phong

Tén 6 x(r ly: LAy gid phong (S0 2.3)
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Hé thOng quan 1y

Khacn san

DDL vao: Mi s6 phong
DDL ra: Gi4 cUa phong
Dién gidi: Lay gi4 cla phong can thanh todn
X 1y:
+ M& kho LOAIPHONG, DANHMUCPHONG
+ Tim xem phong thu@c loai phong nao, tU d6 1ay gi4 loai
phong d6
+ Doéng kho

h. O xt ly: Lay danh sach st dung dich vu va gia cQa chiing

Tén 6 xU ly: LAy danh sach s& dung dich vU va gid cUa chiing (SO 2.4)

DDL vao: Mi s phong
DDL ra: Danh séch dich vu khéch da s& dung, gia cUa chiing
Dién gidi: Ly v€ danh sich tat ca dich vu ma khéch da st dung trong thoi

gian G khach san va gid m6i loai.

Xly:
+ M kho THUE PHONG_THIET BI-DICH VU(1),
THIETBI_DICHVU(2)
+ Kho (1) cho ta sO lugng 1 don vi mbi loai dich vu, kho (2)
cho ta gid
moi loai
+ béng kho

i. O x( 1y: Ghi thong tin thanh toan

Tén 6 xU 1y: Ghi thong tin thanh todn (SO 2.6)

DDL vio: SO hgp dOng thué phong , ti€n phong, tién dich vu
DDL ra: Chuyén qua 6 x( 1y ti€p theo trong qui trinh
Dién gidi: Ghi thong tin thanh toan phong

Xuly:
+ MG kho THANHTOANPHONG
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Hé thOng quan 1y

Khacn san

+ Ghi thong tin t&r dF li€u dau vao

+ boéng kho

j. O xtt Iy: Lay danh sach khach hang & phong can thanh toan

Tén 6 xU 1y: LAy danh sich khdch hang @ phong can thanh todn (S0 2.7)

DDL vao: SO hgp dong thué phong
DDL ra: Danh siach khich hang
Dién gidi: Lay danh s4ch thong tin khach hang, vai trd tUng ngudi cla tat cd
khéich dang G phong can thanh todn
XU ly:
+ M& kho THUE PHONG_KHACH HANG(1),
KHACHHANG(2)
+ Ly thong tin mOi khach hang tir kho (2), vai trd clia ngudi
nay tU
kho (1) cUa tat ca nhiing khach gan v6i s6 hop dong thué
phong
+ Poéng kho

k. O xt Ij: Chon trudng nhém

Tén 6 x 1y: Chon truGng nhém (SO 2.8)

DDL vao: Danh séch thong tin khach hang cing vai trd cUa ho
DDL ra: Thong tin nguQi trudng nhém
Dién gidi: Lay thong tin ngudi truGng nhém

XU ly: Luu 1ai thong tin khach hang c6 vai tro 1a truéng nhém vao bi€n

1. O xtr ly: LAy ti€én té diung thanh toin

Tén 6 x(rly: LAy ti€n té dung thanh todn (SO 2.9)

DDL vao: Thong tin khach hang
DDL ra: Gid mOt don vi tién té dung thanh todn cUa khach theo VND

Dién gidi: Lay gia cUa mOt don vi tién té ding thanh todn cUa khach theo
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Hé thOng quan 1y

Khacn san
VND
X0 1
+ M3 kho TIENTE
+ LAy gid tién té theo mai ti€n t& c6 dudgc tur thong tin khach
hang

+ Boéng kho

m. O x& Iy: Tim ki€m Khach hang, phong, booking, thi€t bi - dich vu

Tén 6 xU ly: Tim ki€m Khach hang, phong, booking, thié€t bi - dich vu (S6 3.1)

DDL vao: Thong tin v€ n0i dung can tim ki€ém
DDL ra: D{r li€u tim ki€m dudgc trong s0 sG dit liéu(néu co)
Dién gidi: Tim ki€m céc thong tin tuiong Ung trong khodng thoi gian tlc thoi
sau khi ngu0i diing c¢6 yéu cau
Xly:
+ MG kho tuong Ung vGi ndi dung ma ngudi ding can tim ki€m
+Lay tatcd cac d{t liéu thda man thong tin can tim

+ Doéng kho

V. Chuy&n m6 hinh ERD thanh mé hinh quan hé
TU md hinh ERD sau khi phin ra ta dUQc cdc quan hé nhU sau:

a. NHANVIEN(MaNV, HoTen, CMND, NgaySinh, GioiTinh,
DiaChi, SoDienThoai, NgayVaoLam, ChucVu, Luong, QuyenHan,
MatKhau, Hinh)

b. THUEPHONG(SeHDTP, MaNV, MaPhong, NgayThue,
NgayTraDangKy)

c. CT_THUEPHONG(SoHDTP, MaKH, VaiTro)

d. KHACHHANG(MaKH, MaTT, MaQG, HoTen, CMND,
NgaySinh, GioiTinh, ThanhPho, DiaChi, SoDienThoai)
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Hé thOng quan 1y

Khacn san

e. BOOKING(BKID, MaNV, MaQG, HoTen, CMND, NgaySinh,
GioiTinh, ThanhPho, DiaChi, SoDienThoai, NgayDangKly,
NgayNhan, DatCoc, YeuCau)

f. CT_BOOKING(BKID, MaLP, SoLuong)

g. QUOCGIA(ID, TenNuoc)

h. LOAIPHONG(MaLP, TenLoai, GiaTien, SoNguoiToiDa)

i. THIETBI_DICHVUMaTB, TenThietBi, DonViTinh, GiaTien,
CoDinh)

Jj.  TRANGBI(MaLP, MaTB, SoLuong)

k. DANHMUCPHONG(MaPhong, MaLP, TinhTrang, DacDiem)
1. SUDUNG_DV(SoHDTP , MaTB, NgaySuDung, SoLL.uong)

m. THANHTOANPHONG(SoTT, SoHDTP, MaNV,
NgayThanhToan, TienPhong, TienDichVu)
n. TIENTE(MaTT, TenTienTe, DoiSangVND, NgayCapNhat)

Ghi chu:

ABC(in dam, gach dudi): khéa chinh
ABC(in dam): khéa ngoai

+ CT_THUEPHONG: Chi ti€t thué phong

0 VaiTro: vai tro cUa khach(trudng nhém hodc khong)

+ CT_BOOKING: Chi ti€t booking

0 SoLuong: s& lugng phong thuOc modt loai phong yéu cau
+ TRANGBI: Trang bi cho tUng loai phong, chi bao gOm céc thi€t bi cO

dinh

0 SoLuong: sO lugng thi€t bi nay c6 trong loai phong d6
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Khacn san

+ SUDUNG_DV: Luu thong tin st dung dich vu cUa khéch
0 NgaySuDung: ngay st dung
0 SoLuong: s6 lugng 1 don vi dich vu nay da s& dung

VL. Thié€t ké giao dién
1. Thi€t ké Menu

1.1 Menu nghi€p vu, bao gbm:
Nhap thong tin khach hang dén ding ky phong
Pat phong truGe va sap x€p phong phong cho khach da
dat trudc

Cap nhat thdng tin sU dung dich vu cUa khich
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Hé thOng quan ly

KNacnh san

Thanh toan phong

& Quan Ly Khach San
{lalpl=a800 Tra Ciru Tim kiém Quan Ly Bao Cao  Trg Gidp

Bang ky phing F5

13t Erirdc 4 Booking Fi1
Sirdung dichwy  F2 S8p x&p booking F12

Thanh toadn phang F3

Thadk Chrl+0

Mhan vién : L& Trung Higu Ham nay : 4,/22/2009

1.2 Menu tra cUu, bao gOm:

Xem sO d6 phong
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Hé thOng quan ly

KNacnh san

Tra cUu thong tin trang thi€t bi c6 trong tUng loai phong,

danh sich booking

%l Quan Ly Khach San

Mohigp Wu BEGERENEN Tim kém  Quanly  Bao Cao  Trg Gidp
So dd phong Zhrl+M
Théng tin trang bi  Crl+I

Danh sach booking  Crrl+-Shift+6

Mhan vién : L& Trung Higu Ham nay ; 4/22/2009

1.3 Menu tim ki€m, bao gOm
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Hé thOng quan ly

KNacnh san

Phong
Khéich hang

Quan Ly Khach San

Rlghiép Yu  Tra Clou BENREENE Quanly BaoCao  Tro Gidp
Phi&ng Zkrl+H
khach hdmg Crrl+P

Mhan wign : L& Trung Higu Hém nay ; 442242009
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Hé thOng quan ly

KNacnh san

1.4 Menu quan lj(s& hién thi n€u user c6 quy€n admin), cung

cap cdc chlc ning: thém, s(ra, x6a phong, loai phong, trang thiét bi,

dich vu, trang bi cho tUng loai phong, nhan vién, quOc gia, ti€n té&,

thong tin cdng ty va du phong-phuc hoi dir liéu.

&8 Quan Ly Khach San

Mohigp Wy Tra oo Tim kigm EeRERRES Bio Cao  Trg Gidp

Phéng

HE s nhan wién

Qudc gia

Tign k&

Théng kin cdng by

D phiong - phuc bdi di igu

Loai phing
Trang thigt bi - dich wu
Trang thiét bi cha loai phang

Mhan wign : L& Trung Higu

Ham nay ; 4/24,/20039
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Hé thOng quan ly

KNacnh san

1.5 Menu b4o c40, cung cap chlng ning b4o cdo doanh thu hang

thang hodc hang ndm.

t8 Quan Ly Khach San

Mohigp ¥y Tra Cou Tim kiEm  Quan Ly BEEEieel Tro Gildp
Canh Thu Thang  Cerl+T
Danh Thu Mam  Chrl+

Mhan vign : L& Trung Higu Ham nay ; 4/22/2009

1.6 Menu tro gitp, bao gOm:
Sap x€p cic clra s6 dang m& cla chuong trinh
Thay d0i mat kh&u ding nhap
HudGng dan s dung chuong trinh

Thong tin tdc gid chuong trinh

38



Hé thOng quan ly

KNacnh san

&8 Quan Ly Khach San

Moghigp Wy  TraCu  Tim kiém  Quanly  Bao Cao Sylateis

Cascade
Thay d8i mat khiu TileYertical

TileHorizontal

Huiding d&n sir dung chirong trinh F1
Thiéng kin tac gid

Mhan vign : L& Trung Higu Hdam nay ; 44232009

2. Cic form chUc ning:
Do céc form c6 su tuong ddng vé control va mOt s6 dit 1iéu nén
G day ta chi c6 cic bang mo td form cho mOt s& form c¢O ban thé hién

céc chlic ning chinh cla hé thOng, cdc form khic hoan toan tuong tu.

2.1 Form so do phong
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Hé thOng quan 1y

KNacnh san

(& Quan Ly Khach 3an
Mahigp W Tra Clu  Tim kigm Quanly Bao Cdo  Trg Gidp

So do phong

=d did phang

m 103 105 . 107 104 anz

Booking

h sia booking

Brang ki khach

Lheckaut

wern thdng kin

INhén wvign : Lé Trung Higu Hém nay : 4/25/2009

Chuc ning

Cho ta hinh anh tryc quan vé sO d6 phong, tinh trang cdc phong.
S dung

Click chon phong, right click d& m& menu ng(t cdnh: Booking,
Ding ky khach(sang n€u phong dugc chon con trdng va ngugc 1ai);
Chinh sUa booking, Chinh sUra diing ky khach, Cap nhat s& dung dich
vU, Checkout(m® n€u phong con dugc chon con trdng va ngude 1ai) va

Xem thong tin phong cUa phong da chon.

2.2 Form dang ky thué phong
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Hé thOng quan 1y

KNacnh san

EB Quan Ly Khach San
Moghigp %y Tra Cu TimkiEm  Quanly BaoCao  Tro Gidp

G- Dang Ky Phong
Hop dong thué phong

Phing: Hhin vién lip: Hgay thué:

Dw Kién ngay tra:

202 ~

|11/05/2009

1252009 |

Thing tin khach hing

Ho tén: |Lé Trung Hiéu

* £
Thénh phi: ||-|E. Chi Minh Hgéy sinh:

Dia chi: L& Héng Phong, 05 Pién thoai:

Qude tich: Tien té:

|'Uiét Ham

) Hi

Giditinh:  (3) Ham

Danh sach khach hing

CMHD/FPassport:  |[2g0872567

13111969 it
09061 49991

usD w

Trwong nhom

Tén CMHD  Hgdy Sinh = Gidd tinh

Hguyén Manh Hién 280844 13061969 Ham

Than...

Lé Trung Hicu 2808... | 1310611969 | Ham | Ho Chi... |Lé Hong... [09011112... [C6 |

Hb Chi ...

Pia chi Piénthoai Trwong.

Gi Vap 09899 Khing

Biéng ky thué

Mhan vién : L& Trung Higu

Ham nay : 5/11/2009

Tén doi Kiéu doi Rang Dir liéu Muc dich | Ham | Gia tri
tuong tuong budc lién | Default
quan
Phong ComboBox ChUa Lay tU table Chon
cho thué, | DANHMUCPHONG |  phong
khong
dang sUra
chlra va
khong
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Hé thOng quan 1y

KNach san
chua
don
Nhan vién TextBox Lay tU table
lap NHANVIEN
Ngay thué | DateTimePicker Ngay
hom nay
Dukién | DateTimePicker | =ngay Ngay
Ngay trd thué mai
HoO tén TextBox Nhap tU Keyboard
Thanh ph® TextBox Nhap tU Keyboard
Dia chi TextBox Nhap tur Keyboard
Quoc tich Combobox Lay tU table
QUOCGIA
Gidi tinh GroupBox Chon 1
trong 2
RadioBu
ton Nam
hoac NI
CMND/Pas TextBox 10ky tur | Nhap tur Keyboard
sport
Ngay sinh | DateTimePicker | < nam
hién thdi
trer 18
Dién thoai TextBox Nhap Nhap tU Keyboard
dang sO
Tién té Combobox Lay tU table
TIENTE
Trudng CheckBox Chi c6 Xéc dinh
nhém mOt trudng
khach nhém
duagc
chOn
Thém Button Thém
khach
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Hé thOng quan 1y

Khacn san

hang vao
danh sach
thué

phong

Button

SUra thong
tin khéach
hang dugc
chon tUr
danh sich

Button

X6a khach
hang dugc
chon tur
danh sich

Danh sach
khéch hang

ListView

Danh sach
khéch
hang &
phong
dugc

chOn

Cap nhat

Button

Cap nhat
danh sich
khach
hang da
chinh s(ra

capnhat_

click()

Ding ky

thué

Button

biang ky
thué

phong

thue_clic

k()

Thoat

Button

Thoat

thoat_cli
ck(

Churc ning
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Hé thOng quan 1y

Khacn san

Quan ly viéc ding ky phong, nhap thong tin khach ding ky phong
hodc chinh sUta thong tin khach da ding ky trudc do.
Su dung

Click chon phong tU danh sich phong trng , nhap thong tin cla
khdch va click ‘Thém’. Thong tin khdch dugc thém vao list bén dudi.
Cu0i ciing click ‘Ping ky thué’, nhiing khich da nam trong list da dugc
ding ky vao phong dugc chon . Trong sult qua trinh nay c6 thé chinh
sUra thong tin khiach bang cdch chon khéch trong list, chinh s(ta thong tin
va click ‘SUra’ dé slfa hodc ‘X6a’ d€ x6a khach khoi list.

Néu phong dugc chon di c6 khach thué tU truGe thi list bén dudi
s& hién thi thong tin khach hién & trong phong dé, do d6 ta c6 thé chinh
sUra thong tin nay, cudi cuing click ‘Cap nhat’(button niay bi m0 néu

phong chua dugc thué) d€ cap nhat.

2.3 Form booking
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Hé thOng quan 1y

KNacnh san

&8 Quan Ly Khach San
Moghigp Wy  Traiu Tim kigm  Quanly Bao Cao  Trg Gildp
&8l Booking

Booking

Hhén vién lp: Hgiy booking: Hgay nhan phong:

[Lé TrungHidu | 3112008 | 14112008 v |

Thing tin khach hiang

Ho tén: Nguyén Vin Tai CMHD: 280812341

Thanh phé: |HCI'u'I Hogay sinh: 43442008 v

Pia chi: |Bi‘mh Vin Trén, 04 biénthoai: |g1226127778

Email: |

Qude tich: |Uiét Ham

Bt coc: 100000

Booking

Mhan vign : L& Trung Higu Hiam nay : 4/22/2009

Chuc ning

Quadn ly dat phong trudc, nhap thong tin khich ding ky m&i hoac
chinh sUra thong tin khéach da ding ky trudc do.
S dung

Nhap day du thong tin va click ‘Booking’, s& md ra form ‘Chi

ti€t booking’.

2.4 Form chi ti€t booking
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Hé thOng quan ly

KNacnh san

E® Quan Ly Khach San
Mohigp ¥y TraCiu  Timkém Quanly Bao Cao  Trog Gidp

[ Booking : ™ :

Hhan vién

&% Booking Detail

Thing tin
Loai phing: |Trung hith

Ho tén:
TEuU cau

Thanh p Cila =8 hddng ra =ing
Pia chi:
Email:

Qudc tic

Bt coc:

Mhan wién : L& Trung Higu Hém nay : 5/13/2009

Churc ning
Diuing ghi thong tin yéu cau phong tU khich booking.
S dung
Nhap day du thong tin va click ‘Luu’, 1ap 1ai thao tic nay néu c6

nhi€u nhu cau.

2.5 Form théng tin chi tiét phong

Cho ta thdng tin cho ti€t v& phong, tinh trang cUa né.

46



Hé thOng quan ly

KNacnh san

8 Ouan Ly Khach San
Mohigp Yy Tra Oou Timkigm  Quanly Bao Cao  Trg Gidp

Thong tin phong
Théng tin phong

Loai:

|Ca|:| cap

5 ngui tdi da:

Giaphing: 300,000.00

Tinhtrang 2 khach dang &

Mhén vign : L& Trung Higu

Ham nay : 42342009

2.6 Form st dung dich vu
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Hé thOng quan 1y

KNacnh san

&8 Quan Ly Khach San
Mohigp Wu  TraCou  Tim kiém  Quanly Bao Cao  Trg Gidp

&8 Su Dung Dich Yu

M3 phong: |'||:|2

Hgdy siv dung: | 43,5009

<

Gidt 3

|

Tiger

&

Heniken

—| [ra
T

=

Bia 333

&
=
4

Mhan fax Trang &4

Faw ndi hat Trang &4

O O O

Fax lign fink Trang &4

[ Fax quic té Trang A4
] an chuysn K.m
] Cocacola Lan

Lan

] Pepsi

Mhan wign : L& Trung Higu Ham nay : 4/23/2009
Tén d6i Kiéu d6i Rang Dt liéu Muc dich Ham | Gia tri
tugng tugng budc lién | Default
quan
Ma phong ComboBox Chua Lay tu table Chon phong
thanh THUEPHONG | can cap nhat
todn
Ngay st dung | DateTimePic | =ngay Ngay
ker thué hom nay
Danh sich Panel Lay tU table ChUra céc dich
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Hé thOng quan 1y

Khacn san
dich vu THIETBI_DICH | vu(CheckBox,
VU NumericUpDo
wn)
Luu Button Luu thong tin | luuDV_
click()
Thoat Button thoat_cli
ck(
Churc ning

Cap nhat thdng tin sU dung dich vu cUa khéch.

SU dung

Panh dau chon dich vu ma khach st dung va tang sO luong

2.7 Form thanh toan phong

tuong Ung. Click ‘Luu’ d€ luu 1ai.
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Hé thOng quan 1y

KNacnh san

5] Quan Ly Khach San
Mohiép Wy TraClu Tim kifm  Quanly Bao Cao  Trd Gidp

&8 Thanh Toan Phong

Thanh toan phong

M3 phong: | 106

Chi tiét =i dung dich vu

Hgay thué:
Hoay tra:
Phi thué phong:

Tén khach hang:
Mi =0 khich hing:
Mi =0 phing thué:

Phi =¥ dung dich vu:
Hhén vién thanh toan:

Hguyén Vin Tai

66

106

12/3/2008 5:00:47 PM
4252009 §:51:00 PM
28,615,988.00
350,000.00

Lé Trung Higu

Tdng cdng:

28,965,988.00

Tén dich wy
Gidt 1
Tiger

Hgiy s dung 54 lwong
1272008 2
1272008 17

Gid
5,000.00
20,000.00

Thanh toan

Mhét wign : L& Trung Higu

Hdarm nay ; 4/25/2009

Tén do6i Ki€u dbi | Rang budc Dt liéu Muc dich Ham lién | Gia tri
tuong tuong quan Default
Ma phong ComboBox | Chua thanh Lay tu table Chon phong can
toan THUEPHONG thanh todn
Chi tiét sU TextBox, Lay tU table
dung dich ListView SUDUNG_DV va
vu qud trinh tinh todn
Xem Button Xem phi phong, | xemTT_click(

dich vu, chi ti€t st

)
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Hé thOng quan ly

KNacnh san

dung dich vu
Thanh toan Button Thanh todn phong | thanhtoan_clic
kO
In héa don Button In héa don thanh inhoadon_clic
toan kO
Thoat Button thoat_click()

Chuc ning

Xem thong tin phi thué phong va cdc dich vy khach da s dung,

thanh todn phong va in héa don cho khach hang.

SU dung

Chon phong, click “Xem’ d€ 18y céc thong tin, click ¢ Thanh todn’

d€ thanh to4n, ‘In héa don’ d€ in héa don thanh todn phong.

2.8 Fom héa don thanh toan phong

[ ouan Ly Khach San - [Hoa don]
o Mghigp ¥y TraCiu TmkiEm Quanly BéoCdo TrgGidp

Khéch San
New World

237 Mguyén Van Cir, O5, TP H8 Chi Minh

Héa Bon Thanh Toan

Sé HB:
Ngay :

42

22/04/2009

M4 Khach Hang

Tén Khach Hang

& Phing
Mgay Thugé
Mgay Tra
Tién Dich vu:
Tién Phang

Thing Tidn:

66

Nguyén “an Tai

108

20/04/2009 5:00:47 P
22/04/2009 6:00:23 P
288,00000 WD
600,00000 WD

888,00000  WND

Ngay st dyng | S6 lwpng

Ma dich vy

Tén djch vy Gia dich vy

Thanh tiégn

21/04/2009 24

14

Tiger 1200000

288 00000

Téng tién

288,000.00

Current Page Ho.i 1

Total Page ho.i 1

Zoom Facter; 100%

Mhan vign : L& Trung Higu

Hém nay : 4/23/2009
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Hé thOng quan ly

Ngay st dyng | S6 lwgng

Mi dich vy Tén djch vy Gia dich vy | Thanh tién

21/04/2009 24

14 Tiger 12,000.00 28800000

MNhan Vién Lap Hia Bon

L& Trung Hiéu

288,000.00

Téng tién

Khach Hang Ky Tén

Current Page Ko.: 1 Total Page Ko.: 1

Zoom Factor: 100%

Nhan vign : L& Trung Higu

Hém nay - 4/23/2003

2.9 Form tim ki€m phong

Quan Ly Khach San
MNoghifp Wy TraCldu  Timkifm GQuanly BioCio TroGidp

Tim Kiem Phong : : 7‘

Thong tin can fim
Tét c& losi phing w

|b\'e'n

Phing triing -

Mi sd phing:

Loai phing:

Tiéuchi:

Tinh trang

FB] Tim Kiem Phong

Thang tin cén tirn

Tét ¢ loai phing v

L ¥ [Coea ]

M sd phing:

Loai phdng:

Tiéuchi:

Tinh trang

Danh séch phéng thda diu kién

dieu kign

MaPhong | TichTrang | LoaiPhang | GiaTien | DacDiem

MaPhong | TinhTrang | LoaPhong | GiaTien | DacDiem

10 1] Caocép 300000.0000  huldng ra bign

300000.0000
200000.0000
200000.0000
100000.0000
200000.0000
50000.0000

100000.0000

hdng ra bign
]
il
rul]

a Cao cip
Trung binh
Trung bink
Binh dén
Trung bink
Sinh Vign
Binh dén

]
ci ma

Mhén vign : L& Trung Higu

Hém nay : 4/23/2009
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Hé thOng quan 1y

Khacn san
Tén dOituong | Ki€udbi | Rang Dt liéu Mucdich | Hamlién | Gi tri
tuong budc quan Default
M sO phong TextBox Nhap tU Ma sO
keyboard phong can
tim
Loai phong ComboBox Lay tU table
LOAIPHONG
Tiéu chi TextBox Yéu cau
dac biét
cUa khich
Tinh trang ComboBox Tinh trang Phong
phong trOng,
Cé
khéch,
Cho
khéch,
Pang
sUa
chlra,
Chua
don
Tim Button Batdau tim | timP_click()
ki€ém
In &n Button In két qua inPR_click()
tim ki€m
Thoat Button thoat_click()
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Hé thOng quan 1y

Khacn san

Churc ning

Gitp tim ki€m phong theo mOt sO di€u ki€n phuc vu cho khiach
hang c¢6 nhling yéu cau ddc biét. C6 thé in an d€ dugc cic trang bio
céo.
S dung

Nhap mai s6 phong hodc d€ trdng, chon c4c tham sO cho viéc tim
ki€m nhu: Tinh trang(trOng, dang sUa chlra, dd booking), Loai phong,
Tiéu chi(vi du nhu phong phai c6 clra s6 huGng ra bi€n). Cudi ciing
click “Tim’.

Click ‘In an’ d€ in danh sich k&t qua tim ki€m.
2.10 Form tim ki€m khach hang

Tim khéch hang phuc vU cho ngudi than clia hQ hodc cdnh sat dang

diéu tra tdi pham. In an phuc vu cho bdo cdo.
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Hé thOng quan 1y

KNacnh san

= Quan Ly Khach San
Mghiép vu  Tra Qo Timkigm Quanly BaoCao Trg Gidp

Tim Kiem Khach Hang,

Thing tin can tim

Tén khiach hing: | [null for all)

Pia chi: |

56 CMHD:

B
bieu kién: - |

Dianh sach két qua

Ho Tén Gidi Tinh Mgdy =inh CMND Thénh phé | Bia CH Bién Thoai & Phiang
MouyEn Wan Tai Mam 1511841 2508732099 HE ChiMink 227 NouyEn Wan Cir 106

Mhan vign : Lé Trung Higu Hém nay : 4/23/2009

2.11 Form tra cUtu thong tin trang bi cho cic loai phong
Trong truOng hgp khach c6 mOt s cau hoi lién quan dén trang bi cho
cdc loai phong thi nhan vién 1€ tan s& st dung form nay d€ tra c(tu thong

tin.
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Hé thOng quan ly

KNacnh san

&8 Quan Ly Khach San
Mghigp ¥y TraCiu Quanly BaoCao TroGidp

Trang bi cho cac loai phong

Loai phong: Cao cap

Gia tign: $300.000.00

S0 ngddi max: 2

Thiét ki

Gitetng g

T LCD samsungl 9"
My digu hia

hidy lanh

Bigu khign T

Eidu khidn méy @éu hia
Zh&n nhung

i + bao gufui

Ban + 2 ghé

st turing

gt tEn thudc

Dép trong phong

mlajalalplalaialaiaials

Mhan wign : L& Trung Higu Him nay : 4/10/2009

2.12 Form tra cUru danh sich booking
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Hé thOng quan 1y

KNacnh san

& Quan Ly Khach San |Z||E| g|
Mohiép Y TraCdu  TimkiEm  Quan Ly BaoCaon  Trg Gidp

£8] Danh sach Booking

(%) Danh sach chda s&p phong () Danh sachd3 s3p phing O Tatca

Booking... | Hotén CHMD ign .. | Giditinh = Thanhphd | Biachi MNgay dang kp Mgay nhn ...
L& Trung... 0122614... L&Hing ... | 194042009 20/04/2009 100, 00...

®

<

Chi tigt 55p =ép booking

Loai phang Gia Sa lddng Loai phang
Trung bink 200,000... 2 Trung bink

Trung binh

[ Xoa ] [ Hiéu chinh [ Chiti&t s5p phdng l In an l [ Thoat l

Mhan vign : L& Trung Higu Hém nay : 4/24/2009

Chuc ning

Cho ta danh sach booking, qua danh sich nay ta c6 th€ x6a, chinh
sUra thong tin booking hodc in an.
Su dung

Trong danh sdch booking(1), click chgn mét dong, tudng Ung
mOt khach hang. Trong list (2) s€ cho thdy thong tin v& sO 1ugng loai
phong khach yéu cau, s& phong moi loai. Trong list (3) 1a danh sich sap
phong cho mOi loai phong dugc chon trong list (2). C6 thé click ‘Chi tiét
sap phong’ d€ m@ form sap x&p booking clla hé thOng.
Trong khi chon trong list (1) c6 thé€ click “X6a’ d€ x6a booking, ‘Hi€u
chinh’ @€ m@ form hi€u chinh thong tin booking cho khach hang dugc

chon.
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Hé thOng quan 1y

KNacnh san

Click ‘In @n’ d€ in danh s4ch nay.

2.13 Form sap x&p booking

] Quan Ly Khach San
Mghigp Yy TraClu  Timkigm Quanly BaoCao TrgGidp

£8 Sap xep booking

(3) 58p xép thiicdng () S8pxép tuddng

[(=1Eq

EBX

1 L& Trung ... 280872.. 0122614, MNam HCM L& Han.. 13/04/2009 20/04/2009

@

L

Booking I Ho tén CHHD Sé dig... Gigitinh | Thanh..  Biachi Maay dang ki Mgéy nhan p...

S5p #&p booking

Loai phéng Phidtg
Trung birh 108
T

[ Sap xép l Hiy b s3p xép l l Theat ]

INhén wign : L& Trung Higu Hérm nay : 4/24/2009

Churc ning

Dung form nay d€ sap phong cho céc booking, hi€u chinh cho céc
sap x€p trudc do.
Su dung

Trong list (1) 1a danh sach booking chua duQc sép Xép, list (2)
cho danh sich tat ca loai phong khich di dat, sO lugng mOi loai, phong
da gan.
Néu ‘Sap x€p tu ddng’ dugc chon, khi click ‘Sap x€p’ hé thdng sé tu
d0Ong 18y ngdu nhién trong cic phong con trOng thudc cic loai trong list
(2) d€ gan tudng Ung.
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Hé thOng quan ly

KNacnh san

Néu ‘Sap x€p thl cdng’ dugc chon, chon mot dong trong list (2), click
‘Sap x€p’ hé thong s& m3 mdt form con sau ddy cho ta chon phong
trOng thuQc ding loai phong da chon.

5] Quan Ly Khach San
Mghigp Yy  TraCou  TimkiEm Quanly Bao Cao  Trg Gildp

@_Sap xep booking

(%) S&p xép thiicing () SAp xép td ddng

tB Sap xep booking

Bt coc

Booking ID: Phing Leei 100, 00...

103 Trung binh
105 Trung binh
Ténkhachhang (L& Trung Hiu

& Phong chonc

55p xép boo

Loai phin
Trung binh|
Trung binh|

[ Sépxép] [ Hiy b sap #ép l [ Thoat l

Mhan wién : L& Trung Higu Haom nayp : 4/24/2009

2.14 Form quan ly loai phong
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Hé thOng quan 1y

KNacnh san

t8 Quan Ly Khach San
Mahiép ¥y TraCiou  TimkiEm  Quan Ly Bao Cao  Tro Gidp

Loai Phong

M3 30 loai phing: I:l

Loai phing: |Th|_,pc_f|'|g hang

Gia tien: |1 Q0ooon

Songuditdida:

W& =0 losi phing | Loai phong Gid | SO ngudi thi da
Can cap 300,000.00
Trung hinh 200,000.00
Binh d&n 100,000,000
Sinh Wign 50,000.00

Mhan vign : L& Trung Higu Harm nay : 4/25/2009

Churc ning

Thém, sUa, x6a loai phong trong khach san.
S dung

Trong list bén dudi 12 danh sdch tat cd loai phong hién c6. Click
chon trong danh sach nay, click ‘SUta’ sau d6 sUra thong tin lién quan,
click ‘Luu’ d€ luu thay dGi. “X6a’ d€ x6a loai phong di chon. “Thém’

dé€ thém mdi.
2.15 Form quan ly phong

Thém, sUra, x6a phong trong khach san. Viéc dat ma phong phan 4nh

tang cUa phong.
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Hé thOng quan 1y

KNacnh san

8 Quan Ly Khach San
Pghiép Wu  Tra Cu Tim kifm  Quan Ly  Bao Cao  Trg Gidp

Phong

M3 20 phing:

Loai phing:

Dc digm: |

Trangthai | Sén sdng b |

W& =0 phing Loai phong Tinh trang Béc digm
101 Cao cip i khéch clra =0 hedng ra bisn
102 Cao cip C khdch

103 Trung hink =&n zang

105 Trung hink =&n =ang

106 Binh dan Za khach

107 Biinh dén =En zang

108 Trung hink o khach

200 Sinh Yign Bang =tra chita

202 Sinh wign S&n =dng

3m Binh dan S&n =dng co ma

302 Trung hink o khach oo bang cding

Mhan vighn : L& Trung Higu Harm nay : 541342009
Tén doi Ki€ud6i | Rang Dir liéu Muc dich Ham lién Gia tri
tuong tuong budc quan Default
Mi s6 phong TextBox Lay tU table
DANHMUCPHONG
Loai phong ComboBox Lay tU table
LOAIPHONG
Pac diém TextBox Pac di€ém dac biét
cUa phong
Trang théi ComboBox San sang,
Dang sUta
chlra, Chua
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Hé thOng quan 1y

KNach san
don
Danh sich ListView Danh sich tat ca
phong phong
Thém Button Thém phong themP_click()
SUra Button S(ra thong tin suaTTP_click()
phong dugc chon
tU danh sdch
Xoa Button Xo6a phong dugc xoaP_click()
chon tU danh séch
Thoat Button thoat_click()

2.16 Form quan Iy trang thiét bi, dich vu

{8 Quan Ly Khach San
Mghiép Wy Tra Cdu  Tim kiém Quanly Bao Cao  Trg Gidp

M3 thiét bi:

Té&n thiét bi:

Bdnvitinke

Thiet Bi - Dich ¥u

€ dinh trong phong:

|T\-‘ LD samsungl 9" |

CEi

Gia:  |30,000,000.00

M thigt b
1

10

11

Tén thigt ki
Gidt 13
Tiger
Heriken
Bia 333
Giutng g
amsungl 9"
May dieu hoa
hidy lanh
Bidu khign T+
Didu khign méy digu hos
Chén nhung
Mhan fax

Gia  Bon vitinh
500000 Ky
2000000 Lon
2000000 Lon
2000000 Lon
1,000,00000 cai
30,000,000.00 i
15,000,000.00 Cai
150,000,00000  Cai
10000000 Cai
100,00000 Ca
20000000 Ca
1,00000 Trang A4

Thigt bi i #

Harm nay : 4/24,/2009

Mhan vign : L& Trung Higu

Chuc niing
Thém, sUa, x6a thi€t bi, dich vu trong khach san.

Su dung
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Hé thOng quan 1y

KNacnh san

Chi can luu ¥ 12 n€u ‘C6 dinh trong phong’ dugc chon thi 1a thiét
bi, nguQc 1ai 1a dich vu.

Viéc thao tac giOng nhU form quan 1y phong.

2.17 Form quan Iy trang thiét bi cho loai phong

{8 Quan Ly Khach San
mghiSp vy TraCou Timkiém Qudnly BaoCao  Trg Gidp

{8 Trang Thiet Bi Cho Loai Phong
Gildng g

T LCD zamzungld”

&

Loai phiéng: |

&

Loai phing Thiét bi
Cao cép Gilkng gi
Cao cép T% LCD samsung13”
Cao cép My dibu hia
Cao cap Mgy lanh
Cao cép Bidu khign T
Cao cap Bigu khign may Siéu hia
Cao cép Chén nhung
Cao cép Gdi+ bao gﬁi
Cao cap Ban + 2 ghé
Cao cép Gt tutng
Cao cap gat tan thudc
Cao cép Diép trong phing
Trung kink Giltng oo
Trung kinkh T LCD samsungl1 3"
Trung kink Wiy digu hoa
Trung kink Bidu khign T
Trung kink Bigu khign may S hia
<

tap digu haa

Q)

td &y lanh

O

Brigu khign TV

&

Bigu khign may digu haa

&

Chan nhung

&

G81 + bao gdi

&

Ban + 2 ghé

O

Quat tlbng

&

gat tan thudc

&

[&p trong phing

_,_1_,_1_”____,_1_,,\3,0_,_1_‘_1_,_1
&

== = = =
x| (4] 4x LESNEEINEEE

(%)
4

Mhan vign : L& Trung Higu Hdrm nay : 4/24,/2009

Chuc ning

Thém, x6a thi€t bi trong c4c loai phong hién c6 trong khich san.
Su dung

Chon loai phong, bén phai 12 tat ca cac thi€t bi v&i s6 1ugng
tuong Ung c6 trong loai phong d6. SUa trong phan nay sau d6 click
‘Luu’.

2.18 Form quan ly nhan vién
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Hé thOng quan 1y

KNacnh san

5] Quan Ly Khach San
Mghip Wy TraCdu Timkifm Quanly BaoCao  Trg Gidp

(5 Nhan Yien

M3 nhin vién: |admin

Ho tén: |Lé Trung Hidu

CMND: 280872567

Chile vu: \Gidm ddc, bdo kE

Tien ludng 13,000,000.00

Ngay sinh: 11111980

Giditinh Ham

Pia chi: |EID

Diénthoai: ||:|1 226149993 |

Ngay vio lam:
HREIOIELL 3010872004 | Chen hinh nhén vién  #a hinh

Quyen han: () User (=) Admin

ME...  Hotén CMMD | Chicwy | Giditinh Mgéry sinh Bia chi Bignth...  Mgéy vao lam
acmi.. L& Trung Hiéu 2808... Gidmdo.. Mam 11M11980 BD 012261, S5002004
W2 Nguyén anh Hign 2808... Tap wu Mk 5/24/1949 Cang Trung... 4/24/2009
nw3 .. L& Lai 2222.. bdové Pk 1810813 TPHCM 434343, 3902009

Mhan vign : L& Trung Higu Hdrn nay : 4/24,/2009

Churc ning

Thém, sUa x6a nhan vién trong khéch san.
Su dung

Luu y: n€u phan ‘Quyén han’ admin dugc chon thi nhan vién
dugc st dung cdc chlc ning trong menu ‘Qudn 1y, ngugc 1ai thi khong.

Viéc thao tdc gidng nhu form quan 1y phong.

2.19 Form quan Iy quéc gia
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Hé thOng quan ly

KNacnh san

8 Quan Ly Khach San
Mohigp Wy  TraClu  Tim kiEém  Quanly BaoCao  Trg Gilp

Thing tin quic gia

M3 nuldc:

|Lién Bang Moa

k3 nudc Tén nuldc

WM Yigt Mam
LS4 Hoa Kj

Mhan wign ; L& Trung Higu Ham nay : 4/24/20039

2.20 Form quan Iy tién té
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Hé thOng quan ly

KNacnh san

&8 Quan Ly Khach San
Mohigp Wu  TraCou  Tim kiém  Quanly Bao Cdo  Trg Gidp

Tien te

T hiéing tin fign té

Matien té: CaD

TEéntién té: |Eu3 la Canacs

Boi sang ¥YND: 13.500

M3 tiEn te Tén tign t&

WHE Wigt Marm d6ng
54 Bdla

Mhan vign : L& Trung Higu Ham nay ; 4/24,/2003

2.21 Form thong tin cong ty

Ghi nhan thong tin cong ty phuc vU cho viéc in héa don thanh todn hay

béo cdo. Thong tin trong form nay s€ dudgc Iuu vao file text.
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Hé thOng quan ly

KNacnh san

5] Quan Ly Khach San
MNghigp vy TraClu  Timki€m  Qudnly BaoCéo  Trg Gidp

8 Thing tin cing ty

Thang tin céng ty

Tén cong ty: |New World

Pia chi: |22?", Maupén ¥an Ci, 35, TP Ha Chi Minkh

Mi sdthué:  |[DT15 Tai khoan: 55371083 ; 33453333
BTI: 3B6E0EES BT

Mhén vign : L& Trung Higu Hérm nay ; 4/24/2009

2.22 Form du phong - phuc hoi dir liéu

8 Quan Ly Khach San
Mohigp Wu  TraCou  Tim kiém  Quanly  Bao Cao  Trg Gidp

&8 Du phong du lieu

Tén file database dw phing: |E:'\I§JLKS.bak | [ Browse ]

(%) Backup ) Restore

et ~
Tien trinh: [IIIIIIIIIIIIIIII

Con 33 giay mla.. .

Username: admin

Password:

Mhan wign : L& Trung Higu Hdm nay : 4/24/2003
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Hé thOng quan ly

KNacnh san

Chuc ning

Sao luu, phuc hoi dit liéu phong truOng hgp mdy ch( database bi
sur cO.
Su dung

LUu y: username va password phdi c6 quy€n admin.

2.23 Form bdo cao doanh thu trong thang, trong nam
Bdo cdo doanh thu cUa khach san trong thang hodc trong nim nham theo

dai hoat dOng kinh doanh cUa khach san.

an Ly Khach San - [Bao Cao Danh Thu Thang]

Nghigp¥y Tracu Tmkiém Guanly BioCio TroGidp

Thang: |11 v Nam: [2008 v [ sor | [ Thoat

Béo Céo
Fe 007 T T IO P IOE T,

Khach San
New World
225 Mguyén Van Gir, G5, TP HE Chi Minh

Bao Cao Danh Thu
Thang 11 Niam 2008

Mi Phéng | Ngay Thanh Todn Tién Phéng Tién Dich Vu
03 TTRBr2008 5 545 000 00

35,645,000.00

103 11/05/2008 35 ,600,000.00

103 11/05/2008 35 ,600,000.00

103 11/06/2006 66 666 ,656.00

80,000.00
103 11/06/2003 35,800,000.00
101 11/09/2008 [(ii] 26.000.00
101 11/09/20038 000 00,386 N o
Currenk Page Now: 1 | Tokal Page Mot 1+ Zoom Fackor: 100%
INI’\ér\ vign : L& Trung Higu Héim nay : 4/24/2009
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Hé thOng quan 1y

KNacnh san

Quan Ly Khach San - [Bao Cao Danh Thu Thang]

gH Mghigp ¥y TraCou TimkiEm Quinly Bio Céo Trg Gidp =]
Thang: |11 ~|  Nam: [2008 v 60! | [ Thoat
Bao Cao
T = B 5 # o - b
| Main Report
A
STT| MEPhéng Ngay Thanh Toan Tién Phéng Tién Dich Vu
15 107 111772008 0.00 000
Téng Cong: 372,611,666.00 337,002,000.00
Téna Danh Thu: 709,613,666.00
TPHCH, 04/24/200%
Mouweri Lap Béao Céo
v
4 4
Currenk Page Mo.: 2 Total Page Mo.: 2 Zoom Factor: 100%
Mhan vign : L& Trung Higu Hém nay : 4/24/2009

an Ly Khach San - [Bao Cao Danh Thu Trong Nam]

g5 MghiBp¥u TraCiu Timkiém Quanly BaoCao Trd Gidp

- 8 X
BaoCéo
& 3 e i
[ Main Report
Rhach San a
New World
225 Nguyén Van Ciy, 05, TP HA Chi Minh ke
Bao Ciao Danh ThuNam 2008
Théng Tién Dich Yy Tién Phong Téng Céng

T

7

3

1

3

3

7

]

]

i

" 337 002,000.00 372,511 566,00 709,613,666.00

72

Téng Céng: 337,002,000.00 372,611,666.00 709,613,666.00

Téng Danh Thu 709,613,666.00 2
[Current Page No.: 1 Total Page Mo.: 1 Zoom Fackor: 100%

Mhan vign - L& Trung Higu Hiim nay - 4/24/2003

2.24 Form thay d6i mat khau diing nhép
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Hé thOng quan ly

KNacnh san

8 Quan Ly Khach San
Mohigp Wy TraCu  Tim kiém  Quanly Béo Cao

& Doi Mat Khau

M3 s5 NV: | admin

Mt khau: |

Mhap Ig_i
mat khau:

Mhan wién : L& Trung Higu Hdm nay : 4/25/2009

2.25 Form ding nhap

Dang Hhap

M3 sa NV: | rvl |

VI. MOt sO gidi thudt 6 x( Iy tiéu bi€u cho cac form
MOi gid thudt 6 x(r 1y sau ddy gan v&i qud trinh x(r 1y cUa hé théng

phdn Ung 1ai hanh ddng nhdn mot nit 1énh cla form.

1. O x& Iy Piing ky thué (Form Ping ky phong)
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Khacn san

Hé thOng quan 1y

DsKH: danh séach khach hang
MaPhong: ma s phong

MaNV: m& s6 nhan vién
NgayThue: ngay thué
NgayTraDangKy: ngay tra dang ky

)

Ham: Kiém tra gia tri dau vao

2]

Mé table
DANHMUCPHONG

!

Y

Procedure ThayDoiTinhTrangPhondMaSoPhong)

Begin
UPDATE DANHMUCPHONG SET TINHTRANG="1'
WHERE MaPhong=MaSoPhong

End

Tha tuc: Thay déi tinh trang phong

i

Dbéng table
DANHMUCPHONG

Y
Mé table
THUEPHONG

Tao dong d voi:

d.MaPhong = MaPhong

d.MaNV = MaNV

d.NgayThue = NgayThue
d.NgayTraDangKy = NgayTraDangKy

|

Thém dong d vao
THUEPHONG

|

Ham: L4y s6 hop dong thué phong
méi thém vao

Function LaySoHDTP()

Begin
result= SELECT TOP 1 SoHDTP FROM THUEPHONG
ORDER BY SoHDTP DESC
Return result
End

soHDTP: s6 hgp dong thué phong

i

Dbéng table
THUEPHONG

l

Mé table
KHACHHANG &
CT_THUEPHONG

Chua hétdanh
sach DskH

Function KiemTra(DsKH, NgayThue, NgayTraDangKy)
Begin

If( Length(DsKH ) == 0) || NgayThue >= NgayTraDangKy

Return False

Return True

End
A
Théng bao 16i »

Thong bao thanh cong

T

DPoéng table
KHACHHANG &
CT_THUEPHONG

Tao dong r véi

r.HoTen = DsKHI[i].HoTen

r.CMND = DsKH[i.CMND
r.NgaySinh= DsKH][i].NgaySinh
r.GioiTinh = DsKH]i.GioiTinh
r.SoDienThoai= DsKH([i]. SoDienThoai
r.ThanhPho= DsKH[i]. ThanhPho
r.DiaChi= DsKH]i].DiaChi

r.MaTT = DsKH[i. MaTT

r.MaQG = DsKH[i]. MaQG

!

Thém dong r vao KHACHHANG

!

Ham: Lay ma s6 khach méi thém vao

maKH: mé khach hang

v

Tao dong q voi

g.MaKH = maKH
q.SoHDTP = soHDTP
q.VaiTro = DsKH[[].VaiTro

l

Thém dong q vao
CT_THUEPHONG

]

2. O xt Iy Luu(Form SU dung dich vu)
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Function LayMSKH()

Begin
result= SELECT TOP 1 MaKH
FROM KHACHHANG
ORDER BY MaKH DESC
Return result
End




Hé thOng quan 1y

Khacn san

MaPhong: ma phong

DsMaTB: danh sach ma dich vu
DsSoLuong: danh sach sé Iwgng dich
vu turong ng

NgaySuDung: ngay st dung

A

M@ table
THUEPHONG &
THANHTOANPHONG &
SUDUNG DV

A

Ham: Lay s6 hgp dong thué phong
clia phong MaPhong

soHDTP: s6 hgp dong thué phong

Chua hétdanh S

FunctionLaySoHDTP(MaPhong)

Begin
result = SELECT SoHDTP FROM THUEPHONG T
WHERE T.MaPhong=MaPhong AND SoHDTP NOT IN
(SELECT SoHDTP FROM THANHTOANPHONG)
Return result
End

sach DsMaTB

b

v

Tao dong r voi

I.SoHDTP = soHDTP

r.MaTB = DsMaTH]i]
r.SoLuong = DsSoLuong[i]
r.NgaySuDung = NgaySuDung

A

Thém dong r vao SUDUNG DV

y

Déng cac table da mé

3. O x@ Iy Thanh toan(Form Thanh toan phong)
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Hé thOng quan 1y

Khacn san
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Khacn san

Hé thOng quan 1y

MaPhong : ma sé phong
MaNV: m& nhan vién

M@ table
THUEPHONG &
THANHTOANPHONG &
LOAIPHONG &
DANHMUCPHONG &
SUDUNG_DV

l

Tha tuc: dat lai trang thai ciia MaPhong

Procedure DatTrangThaiPhong (MaPhong)
Begin

Update DANHMUCPHONG D

SET TINHTRANG='0'

WHERE D.MaPhong =MaPhong
End

Ham: Ldy s6 hop dong thué phong ,
ngay thué ctia phong c6 MaPhong

l

Function LaySoHDTP_NgayThue(MaPhong)
Begin

results = SELECT SoHDTP, NgayThue
FROM THUEPHONG T
WHERE T.MaPhong =MaPhong
AND SoHDTP
NOT IN (SELECT SoHDTP FROM
THANHTOANPHONG)
Return results
End

SOHDTP: s6 hgp dong thué phong
ngayThue: ngay thué
ngayTra = hdm nay: ngay tra

Y
Ham: Ldy gia cla phong
MaPhong

giaPhong : gia phong

}

v

Function LayGiaPhong (MaPhong)
Begin
result = SELECT GiaTien
FROM LOAIPHONG L, DANHMUCPHONG D
WHERE D.MaPhong =MaPhong
AND L.MaLP=D.MaLP
Return result
End

tienPhong: tién phong
tienDV: tién dich vu

}

tienPhong = (ngayTra -
ngayThue ) * giaPhong

l

Ham: Lay danh sach st dung dich
vu c6 soHDTP va gia céac dich vu dé

|

Function LayDsSDDV(soHDTP)
Begin
results = SELECT S.*, T.GiaTien
FROM SUDUNG_DV S, THIETBI DICHVU T
WHERE S.SoHDTP=soHDTP AND
T.MaTB=S.MaTB
Return results
End

dsDV: danh sach st dung dich vu

Chua hét danh
sach dsDV

tienDV +=dsDV[i].SoLuong *
dsDV[i].GiaTien

Thém r vao
HOADONTHANHTOAN

A,
Ham: Lay danh sach khach &
phong MaPhong (twong ting

c6 SoHDTP)

dsKH: danh sach khéach hang

k.

khachHang: khach hang

S0 phan ttr clia
dsKH bang 1

khachHang = dsKH[0]

v

Function LayDSKH(soHDTP)

Begin
results = SELECT K.*, VaiTro
FROM KHACHHANG K,
CT_THUEPHONG C, THUEPHONG T
WHERE K.MaKH=C.MaKH
AND C.SoHDTP=T.SoHDTP
Return results
End

Chon phan ttr cé thudc tinh VaiTro = ‘1'(chon
tredng nhém) - khachHang

Ham: L&y tién té dung thanh toan clia
khachHang (khachHang.MaTT)

vi tién té dung thanh toan ctia khach

doiSangVND: déi sang VND ctia 1 don

A 4

A,

tienPhongC : tién phong méi
tienDvC: tién dich vu m&i

}

Function LayTienTe(MaTT)
Begin
result = SELECT DoiSangVND
FROM TIENTE T
WHERE TMaTT=MaTT
Return result
End

tienPhongC = tienPhong / doiSangVND
tienDvC = tienDV / doiSangVND

l

Pong cac table da m¢

i

In héa don véi céc tham s6
tlr c&c bién tinh dugc

Tao dong r véi:

r.SOHDTP = soHDTP
r.MaNV = MaNV
r.NgayThanhToan = hém nay
r.TienDichVu = tienDV
r.TienPhong = tienPhong

Hién thi k& qua
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Hé thOng quan 1y

Khacn san

4. O x Iy Tim(Form Tim ki€m khach hang)

HoTen: ho tén khach hang
DiaChi: dia chi khach hang
DangO = true hodc false:
dang & trong khach san
hodc khong

M@é table
THUEPHONG & CT_THUEPHONG
& KHACHHANG &
THANHTOANPHONG

A 4

Ham: tim khéach hang

dsKH: danh sach khach hang tim dwoc

FunctionTimKhachHang(HoTen, DiaChi, DangO) v

Begin
If(DangO) bong cac table da mé
results = SELECT K.*, T.MaPhong FROM THUEPHONG T

CT_THUEPHONG C, KHACHHANG K
WHERE T.SoHDTP=C.SoHDTP AND C.MaKH=K.MaKH AND T.SoHDTP NOT IN (SELECT
SoHDTP FROM THANHTOANPHONG AND K.HoTen LIKE HoTen AND K.DiaChi LIKE DiaChi

Else

results = SELECT K *, T.MaPhong FROM THUEPHONG T Hiéh thi k& qua
CT_THUEPHONG G, KHACHHANG K
WHERE T.SoHDTP=C.SoHDTP AND C.MaKH=K.MakH AND K.HoTen LIKE HoTen AND K.DiaChi LIKE DiaChi

Return results
End

VIIL. Panh gia Uu khuyét di€m
1. Uu di€m:
Pdp Ung dudc yéu cau dat ra
MBb ta khd chi ti€t cic phan, mang tinh 4p dung cao

2. Khuyét diém:
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Hé thOng quan 1y

Khacn san

Chua that su hoan chinh, chua dap Ung dugc hét yéu cau cla

mOt khach san hién dai, nhi€u sao

MOt sO gidi thudt chua t0i Uy, mang tinh trltu tUQng
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