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RAO PON VOI VIEC THE HIEN PHEP LICH SU
TRONG PHONG VAN BAO CHI

Pham Thi Tuyét Minh
Truong Dai hoc Ngoai thuong Ha Noi

Tém tat. Trong pham vi bai viét, ching toi tap trung khdo sat cic yéu tb rio don trén ngi
liéu 1a cdc cudc phong van trén mot sb bdo in va bdo dién tii, dong thdi danh gia vai tro
ctia chiing trong viéc thé hién tinh lich su. Muc dich ctia viéc st dung thanh phan rao dén
1a ngin sy hiéu 1Am (hiéu 1Am vé ndi dung ménh dé ctia phat ngon, hiéu 1am vé hiéu luc &
15i ctia phat ngon, hiéu 1am vé thai do, mbi quan hé ctia cic c4 nhan trong cudc hoi thoai...)
hay phan ting ctia ngudi nghe vé diéu ma minh da néi hoic sip néi. Thanh phan rao dén
stt dung trong phéng van kha da dang, su c6 mit ctia chiing khién c4c phat ngdn trong giao
tiép phdng van trd nén lich sy, té nhi hon, thé hién su ton trong thé dién clia cd nha bdo va
ngudi dudc phong van.

Tir khoa: Rao don, lich sy, phong van bdo chi.

1. Mé dau

Theo Tir dién tiéng Viét, “Rao d6n 1a néi 6 tinh chit ngin ngita trude sy hiéu 1am hay phan
ting vé& diéu minh sap néi” [7;82]. Trong ngit phap hoc, cic yéu tb ngon ngit c6 chifc ning rao dén
thudng dudc gop chung vao thanh phan tinh thai cia phat ngoén — thanh phan thé hién thai do, su
danh gia ctia ngudi néi ddi véi ndi dung thong bdo ctia phat ngon hodc ddi véi hoan canh phat
ng()n hay véi hién thuc. Gan day, rao dén dudc nghién ctfu duéi goc do nglt dung hoc. Mot sb tac
gia [1, 2, 3, 10] nghlen clfu rao dén theo hudng xét dau hiéu rao dén theo luc ngdn trung va cic
nguyén tic cong tic ctia Grice. Rao dén con dudc nghién citu véi tu cach 1a mot phu?dng tién biéu
thi lich su [6, 8, 12, 13, 14]. Trong céc cong trinh nay, rao d6n dudc khio sit chli yéu trén pham vi
ngit liéu giao tiép hang ngay. Tim hiéu rao dén trong mdi trudng giao tiép mang tinh dic thu nhu
phdng vén trén bao chi dudng nhu chua dudc quan tim diing mic.

Trong pham vi bai viét, chiing t6i tap trung kho sit cac yéu td rao don trén ngit lidu 1a cac
cudc phong van trén mot sb bao in va bdo dién i, ddng thdi ddnh gid vai tro ctia ching trong viéc
thé hién tinh lich su. Do yéu cau nghién ctiu, chiing t6i chi khdo sat thanh phan rio dén trong luot
15i héi ctia phong vién. Tu liéu khio sat 1a 850 bai phong vén trén bdo Tién Phong (nim 2011) va
béo dién ti& Dan tri (7/2011 — 7/2014) (DT), Vnexpress (2012 — 2014).
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2. No6i dung nghién ciru
2.1. Rao dén véi viéc biéu thi lich su trong phéng van bao chi

Nhin tif géc d li thuyét hoi thoai, c6 thé hiéu phdng van 1a cudc giao tiép mang tinh dic
thi. Vi vy, lich su trong phong van c6 nhiéu diém dic biét. N6 khong chi chiu anh hudng bdi
chién lugc giao tiép c4 nhan hay quy udc xa hoi ma con bi chi phdi bdi muc dich khai thac va kién
giai thong tin mdt cach sdu sac cia nha bao. Vi muc dich trén, cac hanh dong ngdn ngit st dung
trong phdéng van ludn tiém ting nguy co de doa thé dién clia ca nha bdo va ngudi dudgc hoi. Do vay,
nhitng yéu t6 rao dén dugc dua ra nhu mot su nglia trude nhitng hiéu 1am, tiéu cuc c6 thé giy ra
cho déi tugng phéng vin. Rao dén 12 mot trong cic phlIOng thic thé hién phép lich su. N6i nhu P.
Brown va S. Levinson, Vlec stt dung rao don trong g1a0 tiép va dic biét 1a “rao don vé cic quy tic
ctia Grice va rao dén vé luc ngdn trung 1a mot ngudn vo cung quan trong cho viée hién thuc hod
céc chién ludc lich su™ [4;298].

Xét theo luc ngdn trung, cac dau hidu rao dén sé dudc phan loai thanh: Cac diu hiéu rao
don dudc ma hod trong tiéu tif va cac dau hiéu rao don trang ngii ménh dé. Xét theo nguyén tic hoi
thoai ctia Grice, cdc dau hiéu rao dén sé dudc phan chia theo bdn tiéu chi: Phuong cham vé chit,
phuong cham vé lugng, phuong cham cich thiic, phuong chidm quan hé. Trong s6 trén, c6 diu hiéu
rao dén quan yéu véi phép lich su, nhung ciing c6 nhiing ddu hiéu khong tiéu bi€u cho phép lich
su. Trong pham vi bai viét, chiing t6i chi khao sat nhitng thanh phan rao dén c6 quan hé véi phép
lich su. Thanh phan rao dén st dung trong phong vin kha phong phi, c6 thé quy ching thanh mot
s0 loai 16n. Xét trong moi quan hé véi ndi dung thong tin, ta co:

- Thanh phan rao d6n gidm nhe dd tin ciy ctia thong tin;

- Thanh phan rao d6n nhin manh mtc dd tin ciy ctia thong tin.

Xét trong mdi quan hé v6i ngudi nghe, ta co:

- Thanh phan rao d6n gidm thiéu miic d6 4p dit v6i ngudi nghe;

- Thanh phan rao dén ton vinh thé dién ctia ngudi nghe.

S6 lugng cac thanh phan rao dén dudc trinh bay trong bang sau:

Bdng 1. S6 luong cdc kiéu thanh phdn rao don trong phong vin

STT Thanh phan rao dén So lugng Ty 1€ (%)
1 Thanh phan rao don giam nhe do tin cdy cda thong tin 1004 64,7
2 Thanh phan rao don nhan manh mdc do tin cdy cua thong tin 255 16,4
3 Thanh phan rao don gidm thi€u miic do 4p dit véi ngudi nghe 209 13,5
4 Thanh phan rao dén t6n vinh thé dién clia ngudi nghe 84 5.4
Tong 1552 100

Két qua khdo sat cho thiy ty 1& xuét hién khong dong déu ctia cdc thanh phan rao dén trong
pham vi tu liéu. Thanh phan rao d6n gidm nhe thong tin dudc dung nhiéu hon ca, chiém 64.7 %.
Tiép theo, ti 1& xuit hién gan tuong duong nhau 1a thanh phan rao dén nhin manh do tin cay vé
thong tin va thanh phan rao dén giam thiéu mifc d6 4p dit ctia ngudi nghe. Thanh phan rao dén
t6n vinh thé dién clia ngudi nghe xuét hién it nhét, chiém 5,4 %. Cac thanh phan rao dén sé dudc
cu thé héa trong cic phan dudi day.

2.1.1. Thanh phan rao dén giam nhe dd tin ciy ciia thong tin
Thanh phan rao dén gidm nhe do tin cy cia thong tin thudc nhém rao dén phuong cham

vé chit. Ching dugc st dung véi muc dich 1am gidm do chinh xdc ctia phat ngdn khi chii thé giao
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tiép (CTGT) khong c6 ching cd 16 rang vé diéu minh néi ra. Céch thiic nay dudc nha béo st dung
triét d€ véi tan so rét cao trong phong vén. Khi tro chuyén véi mot nhan vat nao do, nha béo tham
gia véi tu cach tap thé (nha bdo la ngudi dai dién cho quan chiing) chd khong phai tu céch ca nhan.
Vi the, trong hau hét cac cudc phdong van, nha bao rat it khi boc 16 y kieén riéng mot cach ranh ré. Y
kién c4 nhan, néu c6 thi ciing dugc khéo 1éo gbi ghém trong y kién s6 dong. Thé hién & mat hinh
thdc 1a xu hudng tritu tugng hod cha thé phat ngon:

(1) C6 y kién cho ring, ai dé dang kich thich nguoi déan lam ché bdn bdng cdch thu mua
toan bé sdan phdm cia ho nham lam mdt uy tin thuong hiéu Ché Viét Nam va cdc nha mdy sdn xudt
che? (TP 19/07/2011)

M:iit khac, khi cic cudc phong vén da dudc dua 1én phuong tién truyén thong dai ching thi
thé dién cac nhan vat tham gia déu c6 nguy co bi de doa cao. Trong giao tiép, khong ai mudn 15i
néi ctia minh bi danh gid 1a vo cin ct, thiéu chinh xac. Vi thé, trong khi néi ning, ho rit chi y can
nhac, suy xét. VGi nhiing thong tin con chua ¢6 ngudn goc 10 rang hay nhiing nhén xét c6 kha ning
de doa thé dién ctia dbi tugng giao tiép (DTGT), ho thudng st dung cac bi€u thic rao dén gidm
nhe d tin cdy cta phat ngdn. Biéu thic rao don gidm thiéu thuong st dung trong phéng van la:

a. - Nghe néi, nghe ddu, nghe don, nghe rdng,. ..,

- Mot s6 + danh tix (nguoi, chuyén gia, khdn gid,... ) + dong ti (cho rdng, goi ¥, lo ngai,. . . );

- Nguoi ta + dong tir (don, nghi, ban tdn,..);

- Théng tin rang, tin don;

- Du ludgn + dong tw (nghi ngo, cho rﬁng, ban tdn,. . . ),

- Ai do noi;

- Co nguoi (noi, binh phd;n, nhdn xét,. . . ),

-Coy kién (cho rc?ng, nhdn xeét,. .. ),

-Co nguén tin, ¢é don dodn, cé giai thoai,. ..

Céc thanh phan rao dén nay thuong di kém phat ngon xdc tin, héi d€ rao dén tinh chinh xac
cua thong tin dua ra, dong thGi rao don vé trach nhiém ctia ngudi néi ve lugng thong tin anh ta néu
ra trong phat ngdn. Chiing xuét hién 303 1an trong t6ng cac bai phdng vin da khio sat:

(2) Nghe ndi, cdt — sé ciia The Voice rdt hdp ddn. Hiéu itng vé mit truyén thong ciia chuwong
trinh cho dén thoi diém nay ciing “dinh”, anh c6 thdy héi tiéc? (DT 21/08/2012)

Biéu thiic rao dén “nghe néi”, “cé y kién cho ring” nhin manh véi ngudi nghe ring anh ta
chi 1a ngudi thay ngudi khac néi lai tin do, chua c6 bang chiing cu thé va anh ta khong phai chiu
trach nhiém vé tinh ding sai ctia né.

Nhiing biéu thiic rao d6n nay con hay di kém phat ngdn ché hodc phat ngdn nhan xét, binh
ludn c6 tinh chéit tiéu cuc:

(3) Ngoai sdn khdu, anh dd co hang trdm vai dién 16n, nhé vdi phim truyén hinh. Tuy nhién
¢6 ¥ kién cho rang, Trung Anh bi dong khung trong mot kiéu mdu nhdn vdt, liic nao ciing hién
lanh, khdc kho. .. Anh cé cho rdng, viéc bi dong khung trong mét kiéu nhdn vdt sé mang dén su
nham chdn cho khdn gia? (DT 02/06/2012)

(4) Nguoi ta binh phdm nhitng nguoi lam bdt dong sdn I6n thuong dung tdi ddt dai, mé md
nén cé hdu vdn khong tot. Anh c6 so diéu do khong? (TP 16/07/2011)

Hoic nhiing phat ngon dé cap dén dé tai qua riéng tu, nhay cam:

(5) Nghe néi cdt xé ciia anh trong bo phim gdy tranh cdi Ly Céng Udn - Puong t6i thanh
Thding Long khd lam? (TP 29/05/2011)
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LR INT3

Nhiing vin dé nhu: vai dién “bi déng khung trong mot ki€u mau nhan vat”, “nhiing ngudi
lam bat dong san 16n thudng dung tGi dat dai, mo ma nén c6 hau van khong tot”, chuyén cat xé,. ..
déu 1a nhitng dé tai de doa dén thé dién duong tinh va thé dién 4m tinh clia ngudi nghe. Sy c6 mit
cta thanh phan rao don lam giam trach nhiém ctia CTGT véi thong tin dua ra, nd bao trude véi
ngudi nghe ring y kién ndy khong phéi clia riéng anh ta va do vay, thé dién clia anh ta dugc béo
toan.

b. Mot dang biéu thifc rao dén khéc, dién ta do tin cdy thap tif phia CTGT véi dbi tuong
dudc ndi dén trong ndi dung ménh dé, thuong dudgc cau tao la pho tit hoac trang tu: cd Ié, co ve,
hinh nhu, duong nhu, phdi chdng, hinh nhu, duong nhu, gdn nhu, co khi, biét ddu, chdc gi,... Cac
tlf nay xuat hién 476 1an trong téng cac bai phdng vAn ma ching tdi khdo sat. Chiing déu biéu thi
su phong dodn hodc khiang dinh mot cach dé dit danh gid, nhan xét ctia CTGT. Chang han, biéu
thi sy phong doan:

(6) Nhitng ca khiic chi hdt luén luén noi dén cdc cung bdc tam trang ciia mot nguoi dau
khé trong tinh yéu. VAy nhitng cdm xiic doé phdi chdang co thdt ngoadi doi va chi dd tieng trdi qua?
(DT 7/1/07)

Céc tlf thudc nhém nay biéu thi sy khong chic chan vao tinh diing sai ctia ndi dung ménh
dé, dam bao “16i thodt” cho CTGT néu nhéan xét clia anh ta khong ding. Chiing thudng di kém
hanh vi c6 mic do de doa thé dién cao:

(7) Anh dén vdi tho trudc nhung duong nhu tho dang chét yéu trong biéu do thanh cong
ctia anh. (DT 23/1/07)

(8) Anh 6 vé la nguoi da nghi va song qud phong thii, nén tim ban doi tré thanh céng viéc
qud gian nan. (DT 9/3/07)

Su xut hién cta tif rao d6n “hinh nhu”, “cé vé” lam gidm miic do manh ctia nhiing tir de
doa thé dién: “chét yéu”, “da nghi”, “phong thi”, “nhiéu ké hg”,. ..

c. Nhém tir chi mic dd: hoi, khd... Nhiing tif nay xuét hién 225 1an trong cic bai phdng vén,
thuong xuét hién trong cc phit ngdn nhin xét, binh gid. Nhém tif ndy c6 tic dung gidm nhe mic
do clia sy danh gid, tao ra dd md nhét dinh vé ndi dung ménh dé. “Hoi” thudng két hop vdi cdc vi
tu tiéu cuc:

(9) Bdi thuc té nhitng gameshow truyén hinh hinh thuc té ciia ta hién nay hoi ddt ndng tinh
"gidi tri, thuong mai"...? (DT 14/08/2012)

“Kha” thudng két hop véi cic vi tir tich cuc:

(10) Tdp sdch co tén khd la - “Di vang phia trudc”. Ong co thé cho biét tai sao di ving lai
d phia trudc? (Vnexpress 06/04/2012)

Nhu vy, trong phdng vén, vi muc dich khai thac va cung cip thong tin, nha bao ddi khi
phéi néi ra nhitng diéu ma chinh anh ta ciing chua c6 bang chiing xac thuc hodc dua ra nhitng nhan
xét, cau hoi c6 thé gay tén thit cho ngudi duge phong van. Diéu nay anh huéng khong tot dén thé
dién clia cé hai. V6i cdc phuong tién rao don giam thi€u do tin cdy cua thong tin, CTGT né tranh
dugc trach nhiém vé tinh trung thuc clia ndi dung phat ngon va do d6 tranh su dung do tiém tang
khi tro chuyén véi DTGT.

2.1.2. Thanh phén rao dén nhin manh mitc do tin ciy cia thong tin

Khi thuc hién mdt hanh dong ngdn ngit, ngudi néi ludn phai ¢ trach nhiém véi hanh dong
4y. V6i nha bdo, trach nhiém nay lai cang 16n. Khi mot phat ngdn thiéu trung thuc dude cong bd
trén phuong tién thong tin dai ching thi thé dién duong tinh ctia nha bao sé bi 4nh huéng nghiém
trong. Vi thé, nhitng d4u hiéu rao dén dugc vién t6i d€ ting do tin cdy cda ndi dung phat ngon.
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Qua khao sat, ching toi thdy xuat hién 255 biéu thic thudc loai niy, chi yéu 12 hai dang:

— Chdc chdn, ro rang, sy thdt la, can cut vao,. ..

— Nhiéu nguoi cho rdng, rdt nhiéu nguoi mudn. . ., khong it nguoi cho rdng, moi nguoi noi
(cho rang, ddnh gid. .. ), khdn gid (cong chiing) cho rang, ai ciing noi. . .

Riéng loai hai xuét hién véi tin sb 16n hon trong phdng van: 272 phat ngon st dung cach
ndi nay. Diéu nay phan anh mot hién thuc: nha bao chi 1a phat ngdn vién cua céng ching nén y
kién ma ho dua ra thyc chat 1a y kién ctia cong chung. Mit khac, nhitng cum tif nay ciing dugc st
dung nhu mot phuong tién rao don dam bao miic do tin cdy cta thong tin dua ra. Nha bao muon
thong bao cho PTGT rang anh ta chi néi nhitng diéu c6 stic thuyet phuc cao:

(11) Nhiéu ngudi lo ngai du dn trén sé gdy dnh hudng tiéu cuc cho di san thién nhién thé
gidi Phong Nha - Ké Bang, trong do cé Son Poong - hang dong 16n nhdt thé gidi véi nhiéu thanh
tao hiém cé. Ong nghi sao vé lo ngai nay? (Vnexpress 06/11/2014)

Trong tién gia dinh bach khoa ctia ngudi Viét: nhiing gi da dudc sé dong xac nhan thudng
la dung dan. N6 xuat phat tir tv duy clda ngudi dan song trong mdt nén van hoa trong tinh cong
dong. Tap thé bao gid ciing thing thé: “Pa sb thing thiéu s6”, “Khon doc khong bing ngdc dan”,
“Chét mot dong con hon séng mot ngudi”. Quan diém nay da in dau vao tu duy ngdn ngit va véi
ngudi Viét Nam, nhitng cum tif nhu: “nhiéu ngudi” “moi ngudi néi”, “ai cling néi™’rd rang 1a”. ..
thudng c6 stic thuyet phuc cao. Trong phong van, nha bao su dung cach thiic nay nhu mot chién
Iuge bao vé lich su duong tinh ctia minh.

Tém lai, lam gidm hay ting cudng do tin cdy clia thong tin thi ciing 1a cich bao vé thé dién
clia ngudi néi. Hai loai biéu thiic rao dén nay thuc chit 1a biéu thiic rao dén phuong cham hoi thoai
cta Grice nhung ro rang la chung ¢ moi quan hé chat ché véi tinh lich su.

2.1.3. Thanh phén rao dén giam thiéu mitc do ap dit 1én nguoi nghe

Céac thanh phan rao dén c6 tic dung gidm thiéu mic do 4p dit 1én ngudi dugc phong vin
thuong 12 tif tinh thai “cé thé” va mot sd tif nglt gidm thi€u nhu “mdt chit”, “mot it”, “mot vai”,
... Ching con dudc goi la cac bién phap “diu hoa” — softener (Brown & Levinson) hay “mém hoa”
— mitigator (House & Kasper). Tif tinh thdi “c6 thé” thudng xuét hién trong ciu tric gidn tiép udc
1& “c6 thé. . . (khong)” lam nhiing hanh vi hdi ¢6 hiéu lc gian tiép 1a hanh vi thinh cau. Chiing xuat
hién 158 1an trong tu liéu khao sat. Bang hinh théi ctia cdu hoi, hanh vi thinh cau tré nén lich su,
té nhi, dé chip nhan:

(12) Ong 6 thé cho biét nguyén nhan ciia sw ¢6? (TP 08/02/2011)

Tir ngit giam thiéu: mot chdt, mot it, mdt vai, chit,. . . xuat hién 194 1an. Nhiing tif ngit nay
c6 tac dung giam nhe muc do 4p dat cda luc ngon trung. “Mot chiat”, “mot it” thuong ket hop véi
cau tric gian tiep udc 1€ trén trong phat ngdn hoi — thinh cau, dac biét trong nhiing phat ngén héi
dé cap dén van dé thudc lanh dia cd nhan nhu: tinh yéu, tién bac. ..

(13) Anh c6 thé chia sé mét chiit vé Live jazz? (DT 12/11/2012)

Tir “c6 thé” boc 10 thai do ctia ngudi néi: khdng 4p dit, d&€ ngd su lua chon quyén tra 16
hay khong tra 16i. “Mot chit, “mot it”. . . cling giam nhe muc dd dp dat. N6i 1a “mdt chit”, “mot
it” nhung thuc chAt CTGT mong mudn DTGT chia sé mot lugng thong tin nhiéu hon thé.

2.1.4. Thanh phan rao dén ton vinh thé dién ctia ngudi nghe

Ngoai ra, trong phdng vin con c6 cic thanh phan rio dén ton vinh thé dién ctia ngudi nghe,
th€ hién vé mit hinh thiic 1a hanh dong ngon tir khen. Hanh dong khen xuat hién véi tu céch la
thanh phin rao don thé hién sy d4nh gid cao ctia nha bdo véi ngudi dudc phong van dong thdi c6
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tac dung gidm miic do de doa thé dién ctia hanh dong héi. S6 lugng thanh phan rao dén ton vinh
thé dién xuét hién khong nhiéu (chiém 5.4 %) nhung ching ciing c¢6 vai trd dic biét quan trong
trong phong van. Nhitng 15i khen chan thanh c6 thé gitp nha bdo xo4 bo rao cin va su lo ling ban
dau ctia ngudi dugc phong van. VE mit tim 1i, hiu nhu ai cling cdm thy vui vé khi dugc khen,
dudc ngdi ca nhiing cd ging ma minh da dat dudc, nhét 1a khi 16i khen 4y lai xuét phat tit nha bao
— ngudi dai dién cho cong chiing va 15i khen iy dudc dua 1én cic phuong tién truyén thong.

Trong phong van, hanh vi khen déng vai trod 13 thanh phan rao d6n, mé dudng cho cic hanh
vi sau d6. Vi du, khen va hdi nguyén nhan, bi quyét 1am nén thanh cong hodic cam xiic khi dén
nhén thanh cong:

(14) Thua ong, cdu chuyén lam giau cua ong da vugt ra khéi dit nudc Viét Nam, ong
duoc WSJ binh chon la mot trong nhiing doanh nhén quyén luc nhdt khu vuc Péng Nam A.
Ong don nhdn sy kién nay nhu thé nao? (TP 17/09/2011)

Khen va dua ra hanh vi de doa thé dién. O day 15i khen giéng nhu yéu t vubt ve (sweetener)
lam nudt troi nhitng vién thudc dang:

(15) Vo anh cang ngay cang dep. Nhung di kém nhiing 10i khen la nhiing nghi dn thdm my.
Anh & gan Luu Huong Giang nhdt anh thdy co dy thé nao? (DT 28/06/2013)

Khen chiu anh hudng nhiéu hon béi chién luge giao tiép c nhan. Khen chi c6 thé 1a hanh
vi ton vinh thé€ dién khi xuét hién diing ldc, ding noi, va dic biét phai xuét phat tif tinh cAm chan
thanh ctia chii thé phat ngon.

Trén day 1a nhitng d4u hiéu rao dén xuét hién véi tan s6 nhiéu nhit trong giao tiép. Ngoai
ra, trong phéng van con xuit hién nhiing biéu thifc rao dén dién hinh cho phép lich su, mic di
xuét hién véi sb lugng it hon. D6 1a nhitng thanh phan rao dén c6 ciu tao 1a cum tit ¢b dinh nhu:
“Td moO mot chiit”, “mdt cAu hdi té nhi”, “héi khi khong phai”. ..

(16) Dit khong mudn ké'ré vé chuyén riéng tu, chi co thé’ "bdt mi" mot chiit vé ngudi minh
yéu? (Vnexpress 05/08/2012)

Nhiing biéu thiic rao dén xuit hién nhu mot ki€u din nhap bdo trudc dé€ ngudi nghe chuin
bi tiép nhan mot hanh vi ngdn ngit nao d6 c6 kha ning de doa thé dién. Trong céc vi du trén, vin
de tién luong, thu lao, chuyén gia dinh déu dudc coi la nhiitng van dé thudc lanh dia cad nhan ma
khong phai ai ciing sdn long cong bd trudc cong ching. Su xuét hién cla cac biéu thic rao don
trén phan nao giip ngudi nghe giam thai dd kho chiu khi bi hoi vé van deé riéng tu.

3. Kétluan

Két qua khao sat thanh phan rdo dén st dung trong cdc cudc phong van trén bio cho théy:

- Thanh phan rao dén sir dung trong phong van kha da dang, su c6 mit clia chiing khién
cac phat ngoén trong giao tiép phdng van trd nén lich su, té nhi hon, thé hién sy ton trong thé dién
ctia ca nha bao va ngudi dugc phong van. Cac loai thanh phan rao don xuat hién khong dong deu,
thanh phan rao don giam nhe thong tin la loai dugc va dung hon ca.

- Trong cic thanh phan ké trén, c6 nhiing thanh phan rao dén vdn thudc phuong cham hoi
thoai. Tuy nhién, chiing cling c¢6 hiéu lyc thudc vé phép lich su khi nha bao thyc hién cac hanh vi
c6 tinh chét de doa thé dién cao nhu: hdi, nhan xét, yéu cau.

- Trong qué trinh khao sat, chiing toi nhan thiy cac thanh phan rao dén thé hién lich su
thudng xuét hién trong giao tiép khiu ngit ctia ngudi Viét (nhu: A biét B khong thich/ khong bang
10ng/B sé ghét/ sé gian nhung A van phéi ndi; néi vo phép, néi man phép; néi B bd ngoai tai/bd
qua di cho/diing gian/dung trach/dting tu ai, B c6 thong cam, bd qua thi méi ndi,..) thuong khong
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xuét hién trong phong van. Diéu nay do tinh nghi thifc ctia giao tiép phong vin bdo quy dinh. Miit
khéc, tu liéu khdo sat clia ching toi déu 13 bdo in va bdo dién tii, cic viin ban déu dudc bién tap lai
trude khi cho xuét ban nén cac thanh phan rao dén dic trung cho giao tiép khau ngit trén gan nhu
khong xuét hién.
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ABSTRACT
Hedging and politeness in journalistic interviews

Pham Thi Tuyet Minh
Foreign Trade University

This paper mainly focus on the hedge devices used in journalistic interviews as well as
point out their role in express politeness. The purpose of hedging is to prevent misunderstanding
(misunderstanding about the utterance’s proposition, misunderstanding about illocutionary force,
and misunderstanding about the interpersonal relationship in conversation) or to prevent
unexpected reactions to what was said or what about to be said. Hedge devices used in interviews
are quite diverse, their presence make the interviews more polite, more considerate. It help the
preservation of face of both interviewer and interviewee.

Keywords: Hedging, politeness, journalistic interview.
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