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I KHAI QUAT CHUNG VE XUC TIEN
THUONG MAI

1.1 khai niém:
Xtc tién thuong mai 1a hoat dong thic day, tim
kiém co hoi mua ban hang hoa va cung tmg dich
vu, bao gom hoat dong khuyén mai, quang cao
thuong mai, trung bay, gidi thi€u hang hoa, dich
vu va hoi cho, trién 1am thuong mai.

[K10D3 LTM 2005
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1.2 DAC PIEM

Q Chu thé: cac chu thé thwe hién hoat dong
xuc tien thwo'ng mai phai la thwong nhan

Xuac tién thwong mai bao gom nhiéu
hoat dong da dang

V. .
| Doi twong cua hoat dong xuc tien thwong mai la
Khach hang

Q ,MI_JC dich cta hoat dong xuc tién thwong mai la thuc day
co héi mua ban hang héa, cung utrng dich u
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1. HOAT PONG KHUYEN MAI
1.1 Khai niém

Khuyén mai 13 hoat ddng xic tién
thwong mai cua thwong nhan nham xuc tién
viecc mua ban hang hoa, cung ung dich vu
bang cach danh cho khach hang nhirng lgi ich
nhat dinh.
[D88 LTM 2005]
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1.3. CAC HINH THUC KHUYEN MAI

1. Pua hang hoa mau, cung &ng dich vu mau
dé khach hang dung thir khong phai tra tiéen.
2. Tang hang hoa cho khach hang, cung wrng
dich vu khong thu tien.

3. Ban hang, cung tng dich vu véi gia thap
hon gia ban hang, gia cung wrng dich vu truoc
do, duwgc ap dung trong thoi gian khuyén mai
da dang ky hoac thong bao.
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1.3. CAC HINH THUC KHUYEN MAI

4. Ban hang, cung tng dich vu c6 kém theo phiéu
mua hang, phiéu st dung dich vu dé khach hang
dwoc hwéong mot hay mot so loi ich nhat dinh.

5. Ban hang, cung tng dich vu c6 kém phiéu dw thi
cho khach hang dé chon ngwoi trao thwéng theo thé
1& va giai thwéng di cong bo.

6. Ban hang, cung ung dich vu kem theo viéc tham
dy cac chwong trinh mang tinh may rui ma viéc
tham gia chwong trinh gin lién véi viéc mua hang
hoa, dich vu
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1.3. CAC HINH THUC KHUYEN MAI

7. To chitc chwong trinh khich hang thwong
xuyeén, theo do viéc tang thwong cho khach hang
ciin ¢t trén so lwong hoic tri gia mua hang héa,
dich vu

8. To chirc cho khach hang tham gia cac chwong
trinh van hoa, nghé thuat, giai tri va cac sw kién
khac vi muc dich khuyén mai.

9. Cac hinh thirc khuyén mai khac néu dwoc co
quan quan ly nha nwéc vé thwong mai chap
thuan.

[D92 LTM 2005]

Company Logo



www.themegallery.com

1.4. CAC HANH VI BI CAM

Cac hanh vi bi cam trong hoat dong khuyén mai
duoc quy dinh tai D100 LTM 2005 va K74

Ngh1 dinh 34/2006/ND-CP nham hudng dén bao
vé 3 nhom quan hé

(1) Lot ich cong cOng

(11) Quyén va lo1 ich hgp phap cua khach hang
(111) Quyeén canh tranh trong kinh doanh cua
thuong nhan
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a. HANH VI BI CAM NHAM BAO VE
LOT ICH CONG CONG

1. Khuyén mai cho hang hoa, dich vu cam Kkinh
doanh; hang hoa, dich vu han ché kinh doanh; hang
hoa chwa dwgc phép luu thong, dich vu chwa dwoc
phép cung wrng.

2. Sir dung hang héa, dich vu dung dé khuyén mai la
hang hoéa, dich vu cam kinh doanh; hang hoéa, dich
vu han ché kinh doanh; hang héa chwa dwoc phép
luu thong, dich vu chwa dwoc phép cung ung.

3. Khuyén mai hoiic sit dung rwou, bia dé khuyén
mai cho ngwoi dudi 18 tudi.
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a. HANH VI BI CAM NHAM BAO VE
LOT iCH CONG CONG

4. Khuyén mai hoic sir dung thuoc 14, ruwou cé
do con twr 30 do tro len dé kKhuyén mai dwoi
moi hinh thirc.

5. Khuyén mai dé tiéu thu hang hoa kém chat
lwong, lam phwong hai dén moi truwong, sic
khoé con ngwoi va lgi ich cong cong khac.
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a. HANH VI BI CAM NHAM BAO VE
LOT iCH CONG CONG

6. Khuyén mai tai truong hoc, bénh vién, tru sé
cua co quan nha nwdc, to chirc chinh tri, to chirc
chinh tri - xa hoi, don vi vii trang nhan dan.
7. Thuc hién khuyén mai ma gia tri hang héa,
dich vu dung dé khuyén mai vrgt qua han mirc
toi da hoac giam gia hang hoa, dich vu dwoc
khuyén mai qua mirc toi da theo quy dinh
[D100 LTM 2005]
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b. HANH VI KHUYEN MAI BI CAM NHAM BAO VE QUYEN VA
LO1 ICH HOP PHAP CUA KHACH HANG

1. Khuyén mai thiéu trung thuc hoic gay
hiéu 1am vé hang hoa, dich vu dé lira doi
khach hang.

2. Hwra tang, thwong nhung khong thuc hién
hoac thuc hién khong duang. Hwa tang,
thwong nhung khong thwe hién hoac thuc
hién khong dung.
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¢. HANH VI KHUYEN MAI Bl CAM NHAM BAO VE
QUYEN CANH TRANH TRONG KINH DOANH

. ToO chtrc khuyén mai ma gian doi1 vé gia1 thuong

Khuyén mai khong trung thuc hoic giy nham
lan vé hang hoa, dich vu dé€ lItra do1 khach hang

. Phan bigt do1 xur vo1 cac khach hang nhu nhau

ta1 cac dia ban t0 chirc khuyén mai khac nhau
trong cung 1 chuong trinh khuyén mai

Tang hang hoa cho khach hang dung thu nhung
yéu cau khach hang doi lai hang hoa cung loai
do doanh nghiép khach san xuat

Cac hoat dong khac theo quy dinh cua phap luat

[D 46 Ludt Canh tranh 2005]
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CAC HINH THUC KHUYEN MAI

TRINH TU TU TUC

THU TUC PANG KY

THU TUC : - i
' VA CHAP THUAN

THONG BAO

THU TUC PANG KY
VA XAC NHAN
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2.1 KHAI NIEM

Quang cao thuwong mai la hoat dong xic
tien thwong mai cia thwong nhan dé giéi
thiéu véi khach hang vé hoat dong kinh doanh
hang hoa, dich vu cua minh.

D102 LTM 2005]
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Chii thé
quang cao
thuong
mai phai la
thuwong
nhan

2.2 PAC PIEM

Nhim thiic
day, tim kiém
co hoi mua
ban hang
hoa, cung
ung dich vu

www.themegallery.com

St dung
phwong thire
gidi thi¢u
thong tin vé
HH-DYV hoac
vé chinh

thwong nhan
kinh doanh
HH-DV doé
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2.3 CAC VAN DE PHAP LY LIEN QUAN
DEN HOAT PONG QUANG CAO
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3.1 KHAI NIEM

Trung bay, gioi thiéu hang hoa, dich vu la
hoat dong xuc tién thwong mai cia thwong
nhin dung hang hoa, dich vu va tai liéu vé
hang ho4, dich vu dé gi¢i thiéu véi khach
hang vé hang ho4, dich vu d6

[P117 LTM 2005]
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3.2 DAC DIEM

CHU THE

Cha thé | Thuc day, || Dung chinh Pworc thuc

thue tim kiém hang hoa, hién boi
cahs co’ hoi dichvude || chinh thwong
hién la mua ban gidi thigu nhan hoic
nhan dich vu muya b nhan k||.1h
. . ax doanh dich
hang héa doé

vu
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3.3 CAC HINH THUC TRUNG BAY, GIOTI THIEU

M¢ phong trung bay, gioi thiéu hang hoa,
dich vu

. Trung bay hang hoa, dich vu tai cac trung

tam thwong mai hoac trong cac hoat dong
the thao, giai tri, nghé thuat

. To chire hoi nghi, hoi thio cé trung bay,

gi¢i thiéu hang hoa, dich vu

. Trung bay, gioi thiéu hang hoa dich vu

trén Internet va cac hinh thwe khac
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3.4 PIEU KIEN PHAP LY DOI VOI HOAT DONG
TRUNG BAY, GIOT THIEU HH-DV

1. Hang hoa, dich vu trung bay, gioi thi¢u phai la
nhirng hang hoa, dich vu kinh doanh hgp phap
trén thi trueong.

2. Hang hoa, dich vu trung bay, gidi thiéu phai tuan
thii cac quy dinh ctia phap ludt vé chat lugng
hang hoa va ghi nhan hang hoa.

3. La hang hoa dwoc phép nhip Kkhau vao Viét
Nam;

4. Hang hoa tam nhap khau dé trung bay, gi6i thiéu
phai tai xuat khau sau khi két thic viéc trung
bay, gi¢i thiéu nhung khong qua sau thang

[D121-122 LTM 2005
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4.1 KHAI NIEM

Hoi cho, trién 1am thwong mai 13 hoat dong
xtc tién thwong mai dwgc thwe hién tip trung
trong mot thoi gian va tai mét dia diém nhat
dinh dé thwong nhin trung bay, gi¢i thiéu
hang ho4, dich vu nhim muc dich thic day,
tim kiém co hoi giao két hop dong mua ban
hang hoa, hop dong dich vu.

[D129 LTM 2005]
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4.2 DAC PIEM

1. H§i cho trién 1am thwong mai dworc to chirc
dé thwong nhan trung bay, giéi thiéu hang
hoa, dich vu cua minh

2. Hoi cho trién 1am thwong mai duge to chire
tap trung trong 1 thoi gian va dia diém
nhat dinh

3. Hoi cho trién 1am thwong mai dugc to chire
nham muc dich thic day, tim kiém co hoi
giao két hgp dong mua ban hang héa, cung
wrng dich vu
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4.3 DIE”U KIE!_!N TO CHU'l C, THAM GIA HF .

DONG HOI CHO, TRIEN LAM THUONG MAI

Hang hoéa, dich
vu tham gia hoi
nghi, trién 1am
phai dap trng
duoc cac diéu
kién quy dinh
tai D134-135
[L.TM 2005

, luat ‘
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Céc diéu kién vé
ban, tang, cho
hang hoa cung
urng tai hoi cho,
trién 1am duoc
thuc hién theo
quy dinh cua phap
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4.4 THU TUC THUC HIEN
Nghi dinh s6 37/2006/Nb-CP
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