20 MAT PHAP QUANG BA TRANG WEB CUA BAN

Buén bdn, trao d6i sdn phd@m dang ngdy cang khang dinh vi tri thOng sodi trén khéong
gian 8o, khi ma moi ngUdi dua nhau thiét 18p cdc trang web thuong mai dién t0 va b6
sung chlrc ndng mua sd@m truc tuy€n trén trang web cla minh. Mdc div mUc @0 canh
tranh ngay mot gia ting, hoat ddng kinh doanh truc tuyén van cé th€ dat dugc nhiing
doanh s6 bdn hang n tuong, néu ban biét cdch xiic tién hiéu qua.

MGi day, chuong trinh cOng tic tai Amazon.com va nh{ing nha ban 1& truc tuy€n khac
da dugc cong b6. Chi bang viéc gidi thi€u céc khach ghé thim trang web cla ban tGi
mOt quyén sich lién quan hay mOt sdn phdm nao d6 trén Amazon.com, ban di c6 thé
nhén hoa hOng tUr bat ky giao dich mua sam nao cla khéch hang nay tai Amazon.
Thanh cdng clla Amazon va nhi€u cong ty B2B khdc da khi€n céc nha tu van kinh
doanh truc tuy€n khong it 1an dua ra 10i khuyén rang néu c6 th€, hiy ban moi th(t qua
Internet. Song d€ ban dugc hang, ban can c6 nhiing chi€n 1Ugc quang b4 thich hgp. Va
20 mat phap dudi day s€ gidp ban xiic ti€n quang b4 hoat ddng kinh doanh truc tuyén
mOt cdch hi€u qud nhat:

Xiic ti€n e-business ngoai tuy€n.

1. Ludn dat dia chi trang web trong céc tiéu d€ thu, danh thi€p va phan chr ky &
cu0i mOi e-mail hay G bat c(f nGi nao khic ma céc nha dau tU ti€m ning c6 thé
sé chi y téi.

2. N&u nhan vién clUa ban mac dOng phuc, hiy in dia chi web trén b0 trang phuc
d6 d€ bat ky khach hang nao ciing d€u nhin thdy cdc quang cdo trang web di
dOng mOi nGi mOi lic.

3. Pinh keém dia chi trang web vio tat cd cdc sdn pham/dich vu khuy€n mai,
quang cdo ma ban cung cap cho khach hang, vi du nhu tich ca phé, 4o thun, diy
deo chia khod.... Cdc vat nhac nhd hang ngay nhu vay s& 1a mOt cach hay d€ thu
hit mQi ngUdi ghé thdm trang web cUa ban.

4. Hay dua dia chi trang web vao tat cd cdc ban thong cdo bao chi ma ban gli cho
giGi truyén thong. MOt khi dd c6 san trong cdc thong tin PR, dia chi trang web
cUa ban sé c6 nhi€u kha niing xudt hi€n tai cc bai vi€t cla gidi bao chi vé
cong ty ban.

5. DUng quén dat dia chi web vao trong quang céo Trang vang. Day 1a mOt nOi ma
mOi ngU0i sé xem thuOng xuyén.

6. Cong ty ban c6 s3 h{tu moOt vai chi€c xe riéng? Hay viét dia chi web 1én thanh
xe con, hay xe tai chuyén ding d€ giao nhan sdn pham.
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Bén canh viéc in s6 dién thoai t&ng dai mién phi, hiy viét dia chi trang web
cla ban vio cudi mOi trang catalogue d€ cac khach hang c6 thé dé dang ti€p
can cla hang truc tuy€n cUa ban.

Xiic ti€n e-bussiness truc tuy@n.
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Tan dung va tdi Uu hod 10i thé tir cdc cong cu tim ki€m truc tuy&n nham thé
hién mOt c4ch tOt nhat hinh dnh trang web cUa ban.

Né&u ban mudn quang ba manh mé hon nita, ban c6 th€ khai thic hoat dOng
ti€p thi trén c4c cong cU tim ki€m trUc tuy€n, noi ban s& trd ti€n d€ c6 mOt
doan quang c4o nhé xudt hién khi ai d6 tim ki€m thong tin qua céc tU khod nhat
dinh.

TG chitc cube chai d€ cho bat ¢ ai ding ky vio trang web clla ban hay ding ky
nhan céc ban tin trong mOt thdi gian nhat dinh sé c¢6 co hoi gianh dugc moOt vai
mon qua mi€n phi.

Hang tudn gUi di cdc ban tin qua e-mail cho céc thanh vién ding ky trang web
cUa ban, v&i ndi dung 14 nhiing 10i khuyén va thong tin lién quan d€n nganh
ngh€ kinh doanh hay céng ty cla ho. Ban hay nh& d€ cho cic duOng dan quay
v€ trang web cla ban.

Cung cap mdt s6 ndi dung mién phi cho cdc trang web khéc. Pay 14 hanh dOng
¢6 10i cho cd hai bén: Céc trang khéc s€ c¢6 dugc nhling bai viét mién phi dé
quang b4 hinh anh, trong khi ban sé& c6 thém nhi€u ngudi ghé thim trang web tlr
duong link ma ban cung cap, dOng thdi tao ra hinh dnh mOt chuyén gia thuc
thu.

GUi qua e-mail c4c bdn tin xiic ti€n kinh doanh dugc soan thdo chuyén nghi€p
va ¢6 trong tim hudng d€n khéch hang. Hiy danh thOi gian quan tim t&i nbi
dung va hinh th(c cUa e-mail: Ban can thong qua e-mail d€ dem l1ai mOt gi4 tri
nao d6 cho khach hang, ddng thdi khong d€ né trd thanh thu rac.

Pé nghi cic trang web khic (khong phdi céc trang web canh tranh) dat duOng
link cUa ho trong trang web cUa ban va, ngugc 1ai, ban ciing dat dudng link cla
ban trén web cla ho.

Lién két chat ché vGi cOng dOng web d€ hang trim trang web c6 duOng dan tdi
trang web cUa cong ty ban. Viéc d6 s€ thu hit thém ngUdi truy cap tU nhiing
trang web khdc nhau c6 céc nbi dung lién quan.

ChU dOng tham gia vao cédc dién dan, nhém thdo ludn truc tuy€n, va ludn ghi
dia chi web trong phan ch( ky & bén dudi. (Mac dui vy, dung gang sUc quang
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b4 d€ ban hang. Pa sO cdc nhém thdo ludn déu khong tan thanh nhitng hanh vi
nhU vay va s€ nghi rang ban dang 1am phién ca nhém).

17.  Bat c( khi ndo mOt ai d6 dat hang sdn pham/dich vu cla ban trén trang web,
hay gUi kem cho ho mOt bd catalogue hoan chinh d€ ho quay trG 1ai v4i trang
web trong cdc 1an ti€p theo.

18.  POng vién nhitng ngudi ghé thim trang web cla ban cho biét y ki€n v€ cic kY
thudt ti€p thi khac nhau, qua dé gitip ban cdi thién hi€u qua hoat ddng kinh
doanh tryc tuy€n.

19.  Ban khong biét chdc cic khach hang mu6n gi? Hay th(r mOt vai cudc thim do
truc tuy€n nham tim hi€u vé sd thich, nhu cdu va quan di€m danh gia cla ho
vé trang web cUa ban.

20.  Khi xay dung cdc chuong trinh qudng cdo, ban can tim hi€u that ky vé doi
tuong ma quang cdo nham dé€n, muc tiéu cla chi€n dich quang céo, va can st
dung y€u t0 sing tao nao d€ moi ngudi nhap chudt vao dé, ch(t khong bo di.

C6 thé néi, su xudt hién cla cic hoat dOng kinh doanh trutc tuyén dem lai nhi€u co
hOi mGi cho cd cong ty va cac khach hang nhG nhiing 10i thé ma khong mOt phuong
thUc kinh doanh nao khéc c6 dudc, dé 1a tOc d6, su thudn tién va don gidn. Gilra mOt
“rUng” nhitng cdi tén cong ty, trang web B2B, ban phai that su nGi bat va dugc nhi€u
ngUdi bi€t d€n va nhG d€n khi ho nghi d€n hinh thlc mua bén truc tuy€n. Chi khi dé,
ban mdi c6 th€ nghi d€n thanh cong that sy trong khong gian do nay.

23. Thoi gid 12 vang bac, dUng bat ngudi xem phai chd 1au hon 1 phiit mdi thay dd
mdt mi trang web hi€n 1én. MuGn th€, dUng dUa qud nhi€u hinh dnh, am thanh... 1én
web, bdi ching chi€m dung 1ugng rat 16n. MOi trang web khong nén vugt qua 60 Kb.

24. Tranh canh tuQng trang web nhan nhdn logo, banner quang cdo. Ngudi xem khong
c6 nhiéu thi gi0, hinh dnh qudng c4o chi khi€én ngUdi ta phdi chd 1au khi truy cap vUra
gy cdm gidc nham chén, khé chiu. MOi trang web chi nén ¢6 mOt hodc hai banner dat
G dau va cudi trang. C6 thé€ thém 5 logo quang cdo dugc dat & nhing vi tri khong 18n
4t n0i dung.

25. M6t 10i khuyén chung: web dugc coi 1a hdp dan phai 1a noi ngudi st dung bude
vao nhanh nhat, lua chon nhanh nhat, ding nhat. Theo kinh nghiém cUa web Channel
4, sau mOt thOi gian di€u hanh, ngudi ta quyét dinh gidm thi€u ngay ca cdc thanh cong
cU, bi ngudi vao di hoc dugc nhanh chéng nGi nao ho can vao, khdng can phdi
hudng dan nhiéu.

26. Tao thém nh{ing cUa s@ trinh duyét md&i. KY thudt cho phép ngay trén mOt trang
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web, ban c6 th€ tao thém mot 6 ndi dung khac hién 1én ciing lic. Ngudi ta c6 thé dung
6 nay d€ qudng ba mot dich vu hay tién nghi mdi.

27. C6 cong cu lién két (link) vGi cdc website khéc.

28. C6 cong cU néi chuy€n bang vin ban tudng tac truc tuy€n (chat). Hai hay nhi€u
ngUdi c6 thé néi chuyén cung lic qua mang vé mOt sdn phadm hay ¥ dinh 1am #n nao
do.

29. C6 forum. Di€u nay 6 th€ van dung nhu hdp thu khich hang. Tuy nhién, d€ ngin
chan nhitng thong tin giy nhi€u, can c¢6 phuong ti€n 1oc (filter), thong tin khong nhat
thi€t phdi ding ngay.

30. Trang bi phuong ti€n ghi hinh trén web (web cam). Py 1a mot kY thuat mdi cho
phép truy€n hinh truc ti€p 1én trang web, rat hap dan.

31. C6 cong cuU cho phép ngudi st dung chon cach thé hién ndi dung trén trang web
theo cach riéng cla minh. Chang han chon dua 1én hang dau thong tin m&i nhat vé
di€u ho quan tdm nhu gia chltng khodn, tin gia cd sdn phdm cu thé... N6i chung 12 can
chudn bi nhi€u "thuc don" cho khach. MuOn thé€, cdn phdi nam rd thong tin cU thé vé
nhi€u loai doi tugng s dung, d€ chudn bi nhi€u ndi dung phuc vu cho thich hop.
Lam sao cho ngu0i s& dung web thdy day nhu 12 nha minh, vin phong minh, cdm gidc
thodi mdi, than thi€t 13 rat quan trong.

32. Khich phdi dugc tuy chon mudn dua 1én nhitng phan ndi dung c nhan clia minh
1én hay khong.

33. N&u cho khach d€ mién phi trang web trén website clUa minh thi nhG c6 phuong
tién cho khach tu ddng vao thang.

34. C6 dich vu tu ddng chuyén thong tin cUa minh dén e-mail cUa khach hang, nhat 1a
khach hang d€ mién phi e-mail trén website d€ nhac ho luén nhG dén minh.

35. Né&u ban cho si dung mién phi e-mail va luu tr(r dit 1iéu thi tén gbc¢ e-mail phai
giOng tén gOc website cUa ban thi m&i dat dugc muc dich quang ba danh hiéu.

36. Phdi ludn dat minh vio vi tri ngudi st dung d€ cdi ti€n ndi dung va hinh thic,
phuong tién kY thudt cUa web cho ngay mdt hdp dan hon.

37. San sang "trung cau ¥ ki€n ban doc" va thué nhiing nha tu van phdn bién, gép y
cho trang web cUa ban.




