21 CACH BAN HANG HIEU QUA
KINH NGHIEM TIEP THI THUONG MAI

Bén dugc hang 1a cd m&t nghé thudt ma ban phdi khong ngling hoc hdi. Chu tich dich
vU ti€p thi thuong mai Business Marketing Services, dng Jeffrey Gitomer & Charlotte
da dua ra 21 céch ban hang c6 hiéu qud. Ban can nam chac cic nguyén tac ndy, thém
vao d6 1a tinh sdng tao va tri tudng tugdng chac chan sé tao cho minh mot vi tri cla
ngUdi ban hang Uu viét.

1.
Tin tuGng vao chinh minh b&i ban dang ki€m soét cong cU quan trong nhat trong ban
hang, d6 1a tri ndo cla ban.

2.
Tin tudng vao cong ty va sdn phdm cla ban, néu khong ban chang mong ddi gi ca.

3.
Hay chudn bi chu ddo, san sang thuc hién céc thiét bi, cong cU ban hang va cdc ciu trd
10i.

4.
Th&m dinh ngUGi mua. PUng phi thGi gian v&i ngudi khdng th€ quyét dinh.

5.
Diing hen. Khong c6 1y do nao d€ bao chita cho s cham tré. Néu tré, phai goi dién
dén xin 16i trudc gid hen.

6.
Trong c6 vé chuyén nghiép. N€u bé ngoai clia ban trong dUing dan, tlc 13 phdn 4nh
tich cUc v& ban than ban, cong ty va sdn phdm cla ban.

7.

Thi€t 1ap mOi quan hé mat thi€t va su tin tudng cUa ngudi mua. Phat hi€n khach hang
trién vong, sdm xay dung dugc ni€ém tin. Ban hang 1a d€ phuc vu khong phdi vi hoa
hOng. Tap trung vao cic y€u td co ban nhat, 99% thuong vu thanh cong tU dé.

8.
Van dung tinh khoi hai. D6 14 cdng cU ban hang tOt nhat. Vui vé vdi céi ban thuc hién
va lam hai long khéch.

0.
Biét 16 sdn phdm cla ban. C6 thé khong phai lic nao ban ciing ding né trong khi ban
hang, nhung n6 s& tao cho ban ni€m tin khi ban hang.



10.
Ban hang 12 ban céc ti€n ich ch( khong phdi ddng vé. Khich hang mubn bi€t né mang
lai ich 1Qi gi cho ho hon 1a n6 van hanh nhu thé nao.

11.
Ludn ludn néi 1én su that. Khong can phdi hoc thudc nhiing gi ban néi.

12.
MOt khi da hira thi phai gilr 10i. D6 1a c4ch tOt nhat d€ chuyén mOt thuong vu thudn
tuy thanh m&i quan hé giao hang ding nhu da hira.

13.
PUng ha thap d6i th( canh tranh. N€u khong c6 gi tot d€ néi thi dlng néi gi ca.

14.
SU dung qua tang. Nhan vién ban hang tOt nhat trong hang ngii cla ban 1a mOt khich
hang dugc thod man.

15.
Lang nghe nhimg tin hiéu mua hang. Khich hang tri€n vong sé& thudng cho ban biét
khi nao hQ san sang mua hang. Lang nghe cling quan trong khong kém ndi.

16.
Du ki€n nh{ng ¥ ki€n ché bai. Tap duot trd 10i nh(ng phdn béc thong thuOng.

17.
Nghiém tdc ghi nhdn nhiing ché bai that su cla khach hang. Ngay tU lic dau, khach
hang sé& khong néi that ¥ ki€n clia minh.

18.
Chao hang, nghe c6 vé don gidn nhung né 12 mOt cong viéc thuc su.

19.
Khi ban dat ciu hdi d€ két thiic, hiy im 1ang. D6 12 nguyén tac dau tién ca ban hang.

20.
Né&u khong ban dugc hang, ban hiy ¢ tao mOt cudc hen chac chan d€ khich hang
quay lai. N€éu khong tao dugc culc hen gap truc ti€p thi khé hy vong 1an gap sau.

21.
Theo ddi va kién tri. N€u can dén nim hay mudi 1an ti€p xic vGi mot khach hang
truGc khi ban hang, ban hay san sang lam bat ky di€u gi d€ c6 thé dat dugc 1an gdp
th& muoi.



