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1. Thai do va té chat can thiét ciia nguoi ban hang
gioi

2. Kién thirc can thiét cia ngwdi ban hang gidi
3. Ky nang ban hang va hinh anh cda ngudi ban
hang chuyén nghiép

4. Cac buwdc ban hang

Tieu luan

No6p vao budi hoc ké, thao ludn vao budi tiép theo

1. Hay viét mét don xin viéc va trinh bay mét SYLL (CV) theo céch
chuyén nghiép (Pro.) nhat ma ban biét hodc theo céch ctia ban.

Yéu cau:

—  Méi ngwoi lam mét ban

- Bon xin viéc phai néu 1én mét ky ndng giéi nhét ctia ban trong
nhitng ky ndng néu dwéi ddy va I6ng tinh huéng thuwe té dé dan
chirng. Cdc ky nang: Ky nang dinh lwong, ky nang phan tich, ky
ndng giai quyét van dé, ky ndng giao tiép, kha ndng séng tao, sw
linh hoat, kha ning trng bién trong khé khan, ky ning lang nghe,
ky ndng goi dién thoai, kha ndng nhanh nhay, sic bén, ky ning
giao té, kha ning téng hop phwong dn, céch irng xi chuyén
nghiép, va kha nidng thuyét phuc.




To chat cua ngwei ban hang
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Thai do can thiet

1. Chu d4o: Hoan tat cac yéu ciu va cac ké hoach
2. Tan tuy: Hét Idng v&i cong viéc
3. An can: Nhiét tinh va tan tuy trong phuc vu

4. Dam mé: Ban hang la nghiép séng

5. Cham chi: Khéng ké ngay dém
6. Kién tri: Khdng tir bé d& chirng




Thai do can thiet

7. Nghiém tuc: Tran trong minh & tran trong nguoi
8. Tich cwc: Trong suy nghi va hanh déng

9. Lac quan: Tin twdng vao ngay mai twoi sang

10. C6 dinh huwdng: Lam viéc cé ké hoach, muc tiéu

11. C6 dong co: Tin twéng vao két qua tbt dep

nandg can thiet

Ky nang ban hang
Ky nang giao tiép
Ky nang dam phan
Ky nang lang nghe
Ky nang thuyét phuc
Ky nang thuyét trinh
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Ngoai hinh Siwrc khoée

1- Hiéu biét vé san pham.
2- Hiéu biét vé khach hang.
3- Hiéu biét vé ddi thu canh tranh.

4- Hiéu biét vé cong ty va dbi tac cuia cong ty.




L Hieubietgive sanpham?.

CONG DUNG CAU TAO
(LO'l iCH DEM LAl) (THANH PHAN THE NAO)
pOI TUONG SU DUNG

(PHU HOP VOI Al ?) (CACH DUNG VA BAO QUAN)

L Hieublet gLve khach hang?

Khach hang té chirc: Lich str, dac diém...

Khach hang ca nhéan

@ Tram tw @ Hach dich
@ Chu dong @ Nhut nhat
@ Da nghi @ Nong tinh
@ Lich sw g Tho o

@ Phéng khoang @ Do dw

@ Ky tinh




Khach hang tram tw

F it néi, cham cha
nghe, c6 vé phan tich
ky

Chién thuat
F Gi&i thiéu diém
chinh, phan tich ky wu
diém va chinh séach
khuyen mai.

Khach hang chu dong

F Twoi cwoi, x&i 16, to
vé quan tam

Chién thuat
F Chu dong gi&i thiéu,
c®i mé giai thich, tra Ioi
cac cau héi mét cach
nhiét tinh




L Hieu blet glve khach hang?

Khach hang da nghi

F Cé vé khéng dong y véi
ban hay nghi ng®, so sanh
san pham ban véi déi tha
canh tranh

Chién thuat

F Nhan manh cac y chinh,
minh hoa thém cac lgi ich,
so sanh thém cho ho thay
Igi thé ctia san pham.

L Hieu bletglve khach hang?

Khach hang lich sw

F Dé chiu, twoi cwoi, té nhi
khong thich bi ép.

Chién thuat

F Nén lich sw gi®i thiéu noi
dung chinh, demo sp.
Khoéng ép, khi ho chwa coé y
kién phan héi.




L Hleubietglve khach hang?

Khach hang phong khoang

F To vé khdng quan tam toi
chi tiet nhé nhat ma chi danh
gia tong thé.

Chién thuat

F Nnén gi&i thiéu nhanh
san pham theo céng thirc
cong “dwoc”, néu can nén
ting qua cho ho dé gay
thién cam tét.

L Hleubietglve khach hang?2

Khach hang ky tinh

F Phan tich ky moi théng tin,
quan tam to&i ting chi tiet nho,
hoi nhieu.

Chién thuat

F Nén phan tich ky moi
thong tin, tirng chi tiet nho.




Khach hang hach dich

F T6 vé hiéu biét, ra Iénh va
ké ca, cwong diéu.

Chién thuat

F Nén khen dung luc dé
kich thich ho chia sé thong
tin, lang nghe ky y kien.

Khach hang nhut nhat

F Né trénh, e de, so bj gat
gam, quyet dinh khéng duot
khoat.

Chién thuat
F Nén gi®i thiéq vong vo
chir khéng di thang vao
chu de, ch& luc thuan tién
mei gi®i thiéu.




L Hieu blet glve khach hang?

Khach hang néng tinh
F Hay cw nw, rat it khi hai
Iong va dé néi nong khi bi
khiéu khich.

Chién thuat
F Nén gi®i thiéu y chinh,

c6 day du minh hoa, tra 1&i
day da cac cau héi

L Hieu bletglve khach hang?

Khach hang thé o

F Khéng thé hién déng co’ roé
rét, co khi chi xem, héi bang
quo

Chién thuat

F Nén cha dong nhiéu
bang 1o n6i, thuyet phuc va
dan chirng.
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L Hieu blet glve khach hang?

Khach hang do dw @

F Muén mua hang nhung X L=
luén do dw, so ra quyeét dinh R
sai.

Chién thuat

F Nén chu dong gi&i thiéu
cac y ndi bat, minh hoa ky.

L _Hieu biet giLve doiLthu canh tranh?

Cac loai doéi thu canh tranh

« D6i tha truc tiép: Cung thj tredrng muc
tiéu, cung cap cung mét loai san pham
hoac san pham tuong tuw.

- Dbi th gian tiép: Co thé khong cuing thi
trwd'ng muc tiéu nhwng co thé sé tham
gia thi trwong trong twong lai.
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Cac hiéu biét can nam
« Thi trwdng muc tiéu va déng cip cla san pham.
« Diém manh va diém yéu cta dbi tha

Thoéng dung

3 X
Pingcip A Cao cép
Mercedes Porsche
Lincoln Volvo BuMw
: Saab
Cadillac Chrysler Honda
< >
Ford Nissan
Dodge Toyota Thé thao
Plymouth Chevrolet
V¥ °“Hyundai

M6t sé tiéu chi danh gia déi tha

KH Nhan biét Chit lwgng Tinh sinc6 Nhan vién Gia ca
Vé Pbi Thit San phim Ciia SP Bin hang SP
Poi thil A Tuyét hio Tuyét hio D& Tuyét hio Tét
Péi thi B Tét Kha Kha T6t  Trung binh
Pdi thia C Kha Trung binh  Tuyét hio D& Kha

............
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L Hleubiet glLve cong.ty vadoiLtac? |

. Lich sir hinh thanh va phat trién ciia cong ty
. Quy mé vén va thi truong

. Cong nghé san xuit va ngudn goc vt li¢u

. Vi thé hi¢n tai va trong twong lai

. Kha niing va ning lye san xuit, cung ing

. Cac thanh qua trong qua khir

N SN N AW N -

. Cac doi tac ciia cong ty

Cam on
su tham du cua cac ban
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