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QUY TRINH QUAN LY DON DAT HANG

1. MUC PICH

Quy trinh Qudn ly don dat hang dugc xay dung dé phuc vu nhltng muc dich sau:

Dép Ung nhu cau quan ly.

Ddm bdo tinh chuyén nghiép, thGng nhat cao trong cong viéc, dem lai dich vu tdi da
cho khéch hang.

2. PHAM VI AP DUNG
Quy trinh dugc 4p dung cho Cong ty/Tap doan la khach hang cUa Meliasoft va st dung
gidi phap Meliasoft 2010

3. DINH NGHIA

Viét tat Y nghia

KHVT K€ hoach vat tu

PKD Phong kinh doanh

KTK K& todn kho

NDUQ Ngugi dugc Uy quyén

GDb Giam d0c

4. Y NGHIA TREN CAC HINH VE

Quy trinh xt ly Quy trinh x& ly
trong hé théng ngoai hé thong

D@ liéu trong Tai liéu
hé thong chirng tir

<>

Piéu kién Bat dau
ré nhanh Két thic

Sy kién phét sinh Sy kién phét sinh
giao dich chirng ti
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5. SOPO TONG QUAT

QUAN LY BON DAT

HANG

-

Quéan ly don
dat hang mua

bon dat hang
mua

—» Nh&p mua

.

Quéan ly don
dat hang ban

Bon dat hang
ban

—»{ Ban hang

| Van chuyén

!

Quéan ly don
hang san xuat

Bon dat hang
san xudt

Nhéap kho
thanh pham
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6. QUAN LY PON PAT HANG MUA
6.1 So do xtr Iy
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6.2 Mo ta chi tiét

Ma

ChUc niing va bdo

su Tén su' kién thﬁ’% Llrl?én céo sUf dung trén NOi dung
kién S P.Mém Meliasoft
Céc b0 phan, phong ban c6 nhu
Céc bd cau mua vat tU, hang héa sé
(01) | Yéu cdumuahang | phdncé lam yéu cau mua hang gUi cho
nhu cau phong mua hang.
- bon dat hang Cén b phong mua hang dua
A . Bp. Mua | mua vao yéu cau mua hang d€ 1ap
(02) | Lap don hang hang don hang vao hé thOng.
- Don dat hang Giam dOc hodc trudng bO phan
mua mua hang s& duyét don hang
mua.
+ Néu don hang dugc duyét thi
GD/TrUdn cthlen qua b\u’dc (4)'
R . + Néu don hang khong duQc
(03) | Duyéet don hang g Bp mua NPT .
han duyét, c¢6 hai kha ndng: n€u
& don hang bj hily thi thuc hién
budc (7) hodc néu phai sta lai
thong tin trén dOn hang thi quay
lai budc (2).
Thu kho cin ¢ vao don dat
hang mua d€ ki€m tra hang
(04) | Nhap hang Tha kho dugc nhan vé&, ky vao phi€u
giao nhan.
- Phi€u nhdp mua | K€ todn kho cin c(f vao don dat
hang mua va phi€u giao nhan
Lap giao dich cUa thu kho 1ap giao dich nhap
(05) | nhap mua, in KTK mua vio hé thOng, sau d6 in
phi€u phi€u va 18y x4c nhan cUa cic
bén lién quan.
(06) | Nhap kho Th{ kho Thu kho ti€n hanh nhap kho
- Don dat hang Cén b0 phong mua hang chon
, . BP.Mua | mua don hang da l1ap, chon thao tic
(U7) | Huy don hang hang hUy trong hé thOng.
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7. QUAN LY PON DAT HANG BAN
7.1 S0 do xu ly:
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Tiép nhan yéu
cau mua hang
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khach hang
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Lap don hang ban

Bon dat hang ban

D
< 5 05
© e A &
S .c Duyét don dat
e N z
=2 hang ban
S @
S o
E % Khong duyét
(O]
Duyét
v
06

Yéu cau san xuat
Yéu cau san xuat

Bo phan ban
hang

A

07
Quan ly san xuat

Nha may

, , 08

Hoa df’” ban Lap h6éa don, in
hang hoéa don, Iénh

xuéat kho

Phi€u nhap thanh
pham

KTK

v

09 _ | Lénhxuét kho
Xuét kho
f/ End

Thu kho
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7.2 M6 ta chi tiét

Ma ) Neudi ChUrc néng va bdo )
sl; Tén sy kién thue hién céo su dung trén NOi dung
ki€n : i P.Mém Meliasoft
Cén b0 phong ban hang ghi nhan
0 Ti‘é'p nhan yéu BP.Bin yéu cau mua hang tU phia khach
cau mua hang hang hang.
Can bd phong ban hang ki€m tra
lugng tOn kho trén hé thOng.
- ) + Néu c6 thé dap Ung dugc thi
o |Sémptins | oroi o
+ Néu khong thé dap Ung dugc
thi thuc hién budc (3)
B0 phan ban hang thong bdo véi
(3 | Thong bio véi BP.Bin khich hang Iy do don hang
khach hang hang khong thé ddp Ung dugc.
- bon dat hang Cin cU vao thong tin ghi nhan
ban dugc tUr yéu cdu mua hang cUa
@ Lap don dathang | BP.Bdn khach Péng, cénvbcf) phong ban
ban hang hang lap don dat hang ban trén
hé thOng.
- bon dat hang Giam dOc hodc trudng b0 phan
ban ban hang duyét cdc dOn hang da
GB/ du‘(_JcAllép trén hé thOng. )
. Trudng +ANeB don héAng dugc duAyet thi
(5) | Duyét don hang ) he thOng tu dOng thuc hién
BP.Ban p
it bLIOcA,(6).
+ Néu don hang khong dugc
duyét thi thuc hién budc (3)
Lép sk, T ) - ?éngyéu cau BAéng yéu cau si’an xudt dugc
(6) X Hée thOng | san xuat lap dua trén nhUng don hang
xuat A
duQc duyet
7 | san xust Nhamdy |~ ?éngA}/éu cau Nha mdy san xudt theo yéu cau
san xuat san xuat.
- H6a don hang Sau khi thanh pham hoan thanh
Lap héa don, in ban nhap kho, K€ todn kho 1ap héa
(8) | hoa don valénh KTK don ban hang, in héa don, 1é€nh
xudt kho xudt kho giao cho thd kho.
© | XudtKno Thi Kho Thu kho cin c( vao 1énh xudt

kho thuc hién xuat kho.
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8. QUAN LY PON PAT HANG SAN XUAT
8.1 So do xtr Iy
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8.2 M6 ta chi tiét

ChUc ning va

Xué't

Ma N >
N A Nguoi bdo cdo su' dung AL
SE\I Tén s\ kign thuc hién trén P.Mém NOi dung
kién .
Meliasoft
-Pbon dathang | C4n b0 k€& hoach san xudt 1ap
Lap don hang BP K& san xuat dgn hflng saA’n xyat d\L_ra tfen yeu
(01) 2 w cau san xuat tong tu phong kinh
san xuat hoach SX N
doanh gUi dén.
-Dbon dathang | Khi don hang khong dugc duyét
) . BP.KE | sanxuat dua vao sdn xudt, thuc hién hlly
(02) | Huy don hang hoach SX don hang.
-Pbondathang | Gidam dOc hodc trudng bd phan
san xudt k€ hoach san xudt sé& duyét don
hang sdn xuat.
+ Néu don hang dugc duyét thi
GD/TrUdn cthIen qua b\u'dc (4)'
A . < + Néeu don hang khong dudc
(03) | Duyet don hang g BP.Ke AW a2 ”
hoach SX duyet, c6 hai kha ning: néu don
' hang bi hly thi thyc hién budc
(2) hodc n€u phai s(ra 1ai thong
tin trén dOn hang thi quay lai
budc (1).
, - Bang ké don B phan san xuat thuc hién san
2 e BP.San < 2 e o < 2 o
(04) | San xuat <udt hang san xuat xuat theo don hang san xuat.
-Bang ké nhap | Cin cU vao bdo cdo nhap kho
o [Tt | e | Mo | i 8 i
don hang hoach SX & j

thanh don hang san xudt
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