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Trudc tién, Chang tdi giri dén Quy khach loi chiic sizc khde va loi chao tran trong!

Kinh chdc Quy khach ludn thanh cdng trong cdng viéc kinh doanh cua minh.

Trén thuong trudng, mot khach hang twong wng 1a mot co hoi kinh doanh. Tim kiém
khéch hang méi va cham soc, duy tri mdi qua hé véi khach hang cii 1a diéu ma mot doanh
nghiép ludn ludn phai quan tm. Cang hiéu biét vé& khach hang, ban cang tiép thi dugc tét hon
cac san pham va dich vu cua minh, vi ban biét chinh xé4c nhitng khach hang muc tiéu cua ban
can gi va muon gi.

Qua khao sét thyc té tai nhiéu doanh nghiép, viéc ung dung phan mém vao trong cong
viéc quan 1y khach hang, cham s6c khach hang van chua dugc quan tam va dau tu. Viéc quan
ly va giao dich van thuong dugc sir dung chi yéu bang cong cu Excel. Véi cong cu don gian
nay, nhimg nguoi quan Iy hay cac dng chu van cam thiy dap ung tét cong viéc hang ngay.
Tuy nhién véi cach thic quan ly nay thuc té doanh nghiép s& gap nhiéu khé khan trong viéc
phét trién, chia sé, danh gia, phan tich, cham séc va dic biét c6 an chtra nhiéu rui ro. Va dudi
day 1a nhitng van dé doanh nghiép s& gap phai khi chua c6 phan mém quan ly khach hang
(CRM).

- Dit liéu vé théng tin khach hang hién nay dugc luu trir chu yéu trén Excel hoic thu cong
khong co két ndi, gay khé khin trong viéc danh gia, cap nhat théng tin, qua trinh giao dich voi
khach hang. Do cac thong tin khach hang dugc luu trir trén Excel nén viéc bao mat hay tinh

chinh xac thong tin khong dam bao.

— D6 véi cac doanh nghiép c6 nhiéu van phong chi nhanh ¢ nhiéu dia diém khac nhau luén
gap kho khan trd ngai trong viéc diéu hanh do khoang cach dia ly.

— Do con quan ly thi cong nén khdng ¢6 mot quy trinh quan ly va lam viéc thdng nhét.

— Viéc phan tich cac s liéu, thdng tin khach hang gap kho khin va khong duoc chi dong. Vi
vay, kho dua ra cac bao cao dot xuat hoic bao céo phan tich tong hop khach hang, doi hoi mat
nhiéu thoi gian, ngudn nhan lyc.

- Do khong c6 du thong tin khach hang nhu nganh nghé, ngudn, cac san pham quan tam nén
rat kho dé phan tich dir liéu khach hang va dé xuét cac bién phap hoic san pham pha hop lién

quan.

Tai liéu gi6i thiéu phan mém V-CRM 1
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- Viéc chia sé thdng tin khach hang giira Phong ban va bo phan con gap nhiéu kho khin,

khong nhanh chéng va hiéu qua.

- Do viéc quan ly thi cdng nén khong kiém soat dugc tinh trang tring dit liéu gitra cac céan
bo kinh doanh, xay ra tinh trang mot khach hang co thé duoc quan 1y va cham soc bai nhiéu
nguoi.

- Khoé khin trong viéc sap xép, 1én ké hoach thuc hién cong viéc va theo di viéc thuc hién
cua ca hé thong. Vi vay, kho c6 thé theo dbi/giam sat, quan ly viéc thuc hién Chinh sach

khach hang va cac cdng viéc lién quan dén khach hang.

- Chua c6 cong cu ghi lai lich sir 1am viéc, giao dich, cac vin dé da gip phai va giai phap xir
1y, cac tai liéu lién quan v4i mot khach hang. Nhu vay khi can b nghi viéc ciing dem theo
toan bo dir liéu khach hang, kinh nghiém Iam viéc véi khach hang ra di ma cac can bo ké can
khong tiép nhan dugc, cling nhu khé ndm bat qua trinh 1am viéc cua can bo trudc véi khéch

hang.

— Céc yéu cau, phan anh, khiéu nai cua khach hang vé san pham, dich vu ctia doanh nghiép
ban dugc tiép nhan va xir 1y nhu thé ndo. Mirc d6 phuc dap va su hai 1ong cua khéach hang cua

ban c6 & mirc tét khong?

- Do khéng quan 1y duoc théng tin, mdi quan hé véi khach hang dan dén viéc mot khéch
hang cé thé nhan nhiéu ngudn théng tin khac nhau tir cong ty gay anh hudéng dén uy tin doi
véi khach hang.

- Khéng c6 hé théng nhic viéc can bo kinh doanh trong viéc cham soc khach hang va cong
viéc nén dan dén viéc quén hoic bo sot. Vi du: nhu nhic gui Email chdc mung sinh nhat
khéch hang, nhic goi dién/nhin tin toi khach hang, nhic hop dong sip hét han, cong ng can
thanh toan ...

- Kho danh gia dugc hiéu qua cia cac chuong trinh Marketing, cham soc/tang qua khach
hang. Khong danh gia duoc cac chién dich tiép thi da dugc thyuc hién, dau 1a chién dich dem
lai hiéu qua tét, dau 1a chién dich tiép thi khdng hiéu qua dé tir d6 rat ra nhirng kinh nghiém
dé thuc hién céc chién dich tiép theo.

- Kho danh gia hiéu qua khai thac, lam viéc cua tung can bo, don vi... Nhan vién ctia ban da
trao ddi, giao dich v&i khach hang nhu thé nao? Muc do hiéu qua, su hai 1ong caa khéach hang.

Mot khach hang di duoc giao dich bao nhiéu 1an, noi dung mdi lan giao dich.

D6 chinh 14 nhitng Iy do ma V-CRM ra doi, V-CRM dugc xay dung va phét trién trén

Tai liéu gi6i thiéu phan mém V-CRM 2
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nén tang cac tng dung Web, hoat dong trong méi truong mang Intranet hoic Internet. Voi
V-CRM s& khong phai tai vé hay cai dit ma chi can st dung céc trinh duyét c6 cai trén may
nhu Internet Explorer, FireFox, Chrome .....). Doanh nghiép chi can c6 mét hé théng mang noi
bo 1a d3 co thé khai thac va sir dung tét cac chirc ning ciia V-CRM, néu c6 su két ni Internet,
hiéu qua mang lai s€ 16n hon, viéc su dung khdng con bi gigi han boi cac khoang cach dia ly,
khong bi khdng ché bai thoi gian. Khi sir dung V-CRM, vin phong cua ban & moi noi, tai co
quan, & nha, & khéach san, & co quan khach hang, & quéc gia khéc hay thdm chi trén dién thoai
di dong. V-CRM ra doi véi myc dich tro thanh cong déc lyc gidp cac nha quan ly quan tri
doanh nghiép va hé trg quan ly quan hé khach hang mot cach hiéu qua.

I. Tai sao sir dung V-CRM? Hay xem V-CRM c6 thé 1am dwoc gi cho ban?

1. Poi véi khach hang

= V-CRM ciing dong vai trd vo cung quan trong khi sin sang chim soéc khach hang véi
nhiing dich vu tot nhat dugc dua ra dua trén so thich ciing nhu mong mudn ciia khach hang.
GOp phan thic day méi quan hé lau dai giira khach hang va doanh nghiép, gitp khéch hang
hiéu 16 hon vé doanh nghiép.

x» Khach hang cua ban cam thay nhimg gi lién quan dén yéu cau va mong muén cia ho duoc

ban quan tam mot cach nghiém tac nhu: Ngay sinh, So thich, Nhu cau. ..
2. Poi véi doanh nghigp

x Doanh nghiép c6 thé luu trit théng tin vé khach hang cua ho, nhitng théng tin nay luén 1a
nhiing thong tin can thiét dé mot doanh nghiép c6 thé tién hanh phan tich va tir d6 tim ra co
hoi kinh doanh véi khach hang.

»  V-CRM gidp doanh nghiép gitt khach va long trung thanh cua khach hang dugc nang cao.
» V-CRM gilp doanh nghiép quan ly khach hang, lang nghe y kién khach hang, dé dang
quan ly tinh hinh kinh doanh va phét trién cua doanh nghiép.

= Gilp doanh nghiép quang ba san pham, thwong hiéu nhanh chéng, dé dang va tiét kiém
chi phi. V-CRM la cong cu hd tro gilp doanh nghiép quan Iy nhan vién kinh doanh mot céach
hiéu qua nhat, tap trung nhat.

. Giam chi phi - Tang lgi nhuan

.  Giam thiéu cac phan mém tng dung khéc chdng chéo va khong théng nhat, gy kho khin

trong viéc sir dung va tén chi phi dau tu
3. P6i véi nha quan ly

x» V-CRM la cong cu hd tro gitp nha quan ly mot cach hiéu qua nhét, tap trung nhat.

Tai liéu gi6i thiéu phan mém V-CRM 3
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= Gilp nha quan ly so sénh tinh hinh kinh doanh tir quéa khar hién tai va du doan tuong lai.
Nha quan ly d& dang phat hién nhimg khé khan, nhiing rai ro tiém an dé kip thoi dua ra cac
giai phap thich hop.

w»  V-CRM ciing gitp nha quan ly danh gia tinh hinh kinh doanh va hiéu qua cdng viéc cua
trng nhan vién.

w Thiét lap, quan ly va theo ddi tat ca cac thdng tin vé chién dich sao cho hiéu qua nhit.
4. Pdi véi can bd kinh doanh

» V-CRM con la mot méi truong lam viéc hét sic 1y twong, V-CRM tao ra mot truong lam
viéc hét sirc tap trung va chia sé tt thong tin dua trén dit liéu vé khach hang da duogc luu tri.
= V-CRM cho phép nhan vién quan ly thoi gian va cong viéc hiéu qua, dong thoi gidp nhan
vién quan ly va nam rd thong tin cua timng khach hang tiém niang va khach hang dé c6 thé lién
hé va cham soc kip thoi tao uy tin cho khach hang va git chan khach hang lau dai.

=  Giam nham Ian — Tang hiéu qua

= Giam gio lam - tang hanh phuc

w V-CRM gilip bd tri, sap xép Ién lich lam viéc dé tranh trang lap thoi gian

w= V-CRM cho phép quan ly va theo d6i cac cudc goi dién thoai trong cong ty, gitp dat duoc
ké hoach vao nhiing thoi gian ndo can goi cho ai, goi trong bao 1au va ban di thuc hién chua

hay dd quén mat...
5. Poi véi can by Marketing

x» Nho cac chirc niang hd trg gui Email va SMS hang loat, doanh nghiép khong can phai sir
dung thém bat ky mot phan mém nao hd trg cho 2 cdng viéc nay ma van c6 thé thuc hién cac
chién dich Marketing mot cach d& dang va hiéu qua.

= Cén bo Marketing c6 thé thuc hién viéc quang ba, gigi thiéu cac dich vu, san pham
chuong trinh khuyén mai, giam gia dén ding dbi tuong minh dang huéng téi. Chuong trinh
hd tro nhiéu tiéu chi cho ngudi st dung dé lya chon nhu gii theo: Danh sach nhap vao,
Nganh nghé, Panh gia, Nguon, Tinh/Thanh. ..

I1. Cac wu diém ndi bat ciaa V-CRM

1. Bao mat an toan: Dit liéu ludn duoc ty dong sao Iuu du phong.

2. Chinh xac toc d§: V-CRM tim kiém dit liéu theo cac thong tin dau vao tuyét dbi chinh xac,
va vai viéc lubn ludn cap nhat cdng nghé mai sé gidp phan mém tang téc do trong viéc xu ly
va tim kiém.

3. Than thién: V-CRM duoc thiét ké dé giap ngudi dung quan ly d& dang tat ca moi chirc

Tai liéu gi6i thiéu phan mém V-CRM 4
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nang cua tng dung. Cac biéu twong, tro gilp, giao dién, cho phép thao tac rit d& dang.

4. Giau tinh niing: V-CRM duoc xay dung cling véi nhiéu tinh ning manh mé&. Quan tri, bao
mat va ngudi dung dugc quan ly va sira d6i d& dang qua cac cong cu nay.

5. D& cai dit: V-CRM cd thé cai dat va chay chi trong vong mudi pht.

6. Pa ngon ngit: V-CRM c6 dic tinh da ngdn ngit cho phép nguoi quan tri dé dang dich {ng
dung tir ngdbn ngir nay sang ngdn ngir Khac.

7. Phan quyén chit ché: V-CRM c6 thé ma rong cac vai trd mai va cho phép quan tri thém
nguoi sir dung vao céc vai tro d6. Cac module chirc nang duge ngudi quan tri phan quyén cho
C4c vai trd véi cac quyén xem, sira, x6a, download khac nhau.

8. Mé& rong: V-CRM cho phép mé rong khdng gigi han cac tinh ning méi theo yéu cau cua
ngudi sir dung va khdng hé 1am anh huéng dén céc chirc ning dang hoat dong, khdng hé lam
gian doan sy van hanh lién tuc cua chuong trinh.

9. D& trién khai: Cai dat trén 1 may tinh, st dung moi lic moi noi.

10. Nén tang: Chay Online trén nén Web

Loi thé cua viéc chay trén nén web rat rd rang: Thao tac bat ky dau, bat cir khi nao cé thé.
Néu ban da ting sir dung mot sé phan mém V-CRM truyén thong thi ngoai ban cai dat trén
maéy chu ban s& con phai c6 ban cai dat trén timg may Client thi mai ¢6 thé sir dung phan
mém.

Va néu ban di cong tac thi ban s& khdng thé thao tac trén phan mém ciia minh dugc. Rat 1 bat
tién. Vai V-CRM, moi thir chi don gian la 1 may tinh c6 trinh duyét Web (Firefox, IE, Mozila,
Opera...)

I11. Cac tinh nang dét pha cia V-CRM

1. Chire niing xay dwng va quan ly cac chién dich

@ T6 chuc chién dich tiép thi da kénh nhanh chéng, hiéu qua, giam thiéu chi phi bang céc
cong cu hd tro hién dai dugc tich hop trong hé thdng nhu: giri Emai va SMS hang loat tir nhitng
mau thu da duoc tao san.

@ Cho phép tat ca cac nhan vién cd thé thuc hién tit ca cac cong viée co lién quan dén chién
dich tiép thi mot cach ddng thoi.

@ Pénh gi4 hiéu qua cac chién dich da thuc hién dé c6 nhiing thay d6i diéu chinh cho nhiing

chién dich sau.
2. Quan Iy va chiam séc khach hang tiém niing

@ Theo di, quan ly cac théng tin vé khach hang tiém ning, nhimg d6i tuong cd thé tro thanh
khach hang cua doanh nghiép trong tuong lai.

Tai liéu gi6i thiéu phan mém V-CRM 5
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@ Ghi nhan tat ca c4c hoat dong XUc tién ban hang nhu: gui thu, Email, goi dién, gap mat, gui

béo gié... cua doan

khiéu nai cua khac

TRANG CHU

h nghiép ddi v6i khach hang tiém ning. Theo ddi cac yéu cau, phan anh,

h hang vé san pham, dich vu cua doanh nghiép.

KHACH HANG | LIEN HE | CHIEN DIC HOAT BONG | HOP BONG | TINH HUONG DANH MUC | BAD CAQ

Q 1im kitm

= Them méi # Tim kiém % Xéa Xuat Excel ’Tnﬁng k& = Givi Email & Givi sMs (I Ngieng theo d6i = Thiing rac

® Muc VIra THUC HIEN ~

¥ xem —Titca— [v| Danngia —Tatca—  [+| Quanly —Tatca— [=] sébangni 15 =]

= Ma KH Khach hang tiém ndng Ho tén Ngay hen Giao dich Danh gia»

A " £ A A . 3 -

4 THEM NHANH [l | TNooooa13 ﬁggﬁ;{_‘gf Phan X&j Dung Va Thvong Mal | g, y&n Ngoc Hai U7042012 [513n | deedoiek
— Lwra chon — El [El | TnoooDO19 Cong ty TNHH EasyTravel Nguyén V&n Binh 21/03/2012 [ 31An | sk
@ THONG KE [ | TnoD0DG21 Song i Se.phan Bauturinuong Malva DI | gy kn vl Linn 061042012 [5@n | ek
Tiém nang: 300 - || [ | TNODODO23 Cing ty thiét bi céng nghiégp TIBICO B8 Phuong Lign 271032012 | 4130 | dekcdokok
Khach hang: 140

Lién hé: 150 [ | TnNoDOD037 Van pheng 0B Dang Thu Hién Hoa 05042012 |313n | dedkododok
g',"e" dich: 11: [ | TnoDODO35 Céng ty C3 phan Dich vu Bia é¢ Sai Gan Nguy&n Hoai Nam Chira | s

ang viéc:

Cudc goi: 57 [ | TNOD0DO127 Cong ty TNHH HONEYMOON Nguyén Brc Thiy 28032012 | 31An | dedckoiok
Hovn ddina: /7

" T TS [E] | TNODODO129 Cdng ty thiét bi cong nghiép Thu Dung Nguyén Thu Dung Chua A
P ———" . [E] | TNODODOD134 Céng ty TNHH dich vu va du lich DAt Viét Ha Chi Hing Cchura TR

g
: [ | BGD13_0000404 ﬁg’}g by CP Dau' Xay dung va Phatirien Nna | o, e iy it Chua e
2 [F] | BGD13_0000402 | Céng ty TNHH Bia dc Phiic Bire Mr Hieng Chua AR
o]
o [l | eeD12_0000411 gggg;gﬁ?g’,f;”&i“&;ﬁ Kinh deann B3t gy 0610412012 | 113n ik
28 THONG KE TRUY CAP _ N L , R
3_ 5 ong ty udn Mai—Bac Td guyen Hong Tudc an 8 8 8
[E] | BGD13_0000415 | Céng ty CP Xudn Mai—Bao T N Héng T 06/04i2012 |11

@ 1 Quantr -

2 P BGD13_0000418 | Céng ty TNHH Linh Tam Chu Tuan Nghfa Linh Chua i
W 2. Giam doc

&  Gui Email va

SMS hang loat theo nhiéu tiéu chi khac nhau gitp chién dich huéng dén céc

dbi twong khach hang tiém nang myc tiéu mong mudn.

GUT SMS

Ki€u g

Gui dén ()

Loai mau thu

M3u thu

NGi dung ()

% Giri P Quay vé

) Theo Mobile nhap © Tatca (156)  © Nganh nghé (141) © Loai hinh DN (125) © Bénh gid (156)  © Ngudn (133)
© Chircvy (122) @ chién dich (40) © Loai (13) © Tinh/Thanh (46)  © San phdm QT (32)

Vi du: 0984245177, 0968888881

Marketing |Z|
Gioi thieu san pham V-CRM [=]
Hien nay MOS dang cung cap giai phap quan ly, cham soc khach hang co the giup doanh nghiep giam toi 50% chi phi quanly,

tiet Kiem 70% chi phi in anva nang cao 30% hieu qua cong viec.
Xem chitiet tai: http:/iquanlykhachhang.vietmos.com

(M&i dung 1 tin nhan cé d6 dai 13 160 kj tw)

@ Théng ké va phan tich khach hang tiém niang theo nhiéu tiéu chi nhu: Nganh nghé, Ngudn,

Tinh/thanh, San pham quan tam. ... dé tir 46 c6 nhitng dé xudt, chién lugce phu hop cho cong

viéc kinh doanh va phét trién doanh nghiép.

Tai liéu gi6i thiéu phdn mém V-CRM
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[Phan mem quan Iytai liéu (V-DOC) (5

Phan mém quan Iy khach hang (V-CRM) (

Phan mem quan Iy cdng viéc (V]
PRO) (6)

[Phan mém quan Iy ban hang (8

han mem quan Iy van ban (11)

Phan mem quan Iy nhan su tien luong (9

Phan mém quan ly van ban (11)

Phan mém quan Iy nhan sw tién lvong (9)
Phan mém quan Iy ban hang (8)

Phan mém quan ly céng viéc (V-PRO) (6)
Phan mém quan ly tai liéu (V-DOC) (5)

Phan mém quan Iy khach hang (V-CRM) (14)

J0

3. Theo ddi va quan ly khach hang

@ Quan ly thdng tin vé tat ca cac cong ty, doanh nghiép va t6 chuc lién quan dén cong viéc

kinh doanh nhu céc khéch hang, dbi tac, d6i thu.

TRANG CHU | TIEM NANG LIEN HE | CHIEN DICH | HOAT BONG | HOP BONG | TINH HUONG DANH MUC | BAO CAO

L TiM KIEM A them mei F Tim kiém X x6a = | xuat Excel @ Thong ké = Giri Email & Giri sMS L7 Ngieng theo déi ] Thiing rac
# | Xem —Thtca— [=] Danhgia —Tated— [+] Loai —Tatca— [+ quanlj —Tatci— [=] sébangni 15 [
D MuC VIPA THUC HIEN ~ 0] Ma KH Khéch hang Dién thoai Ngay hen Giao dich Danh gia
n [F] | ACOs032012 Cong ty Tai chinh cé phin Séng Ba 04.37396543 20/02/2012 7 13n
= THEM NHANH
[ | BGD13_0000201 Cdng ty TNHH Du lich Hoang Gia Viét Nam 04.39876894 230212012 & 14n
— Lura chon — [=]
S ——— P
Fl | BoD13_onoo17s | £Ong CoPhan Quang Cao Thirong Mai 0438076547 | 0BID4I2012 | 513n
@ 1H6NGKE Thang Long
. - . | Céngty CA Phin Thirong Mai & Xdy Dung Céng 2
3 . 3 5
Tidm nang: 300 - || F1|Be013ooootes | Y 0438371845 | 06/04/2012 | 51An
Khach hang: 140 N
Lién hé: 150 |=|/| E | KHD3_0000015 Ban quan Ij du an chuyén nganh NN&PTNT 039.3746386 5lan
Chién dich: 6 S & PHE o .
! L4 Cdng ty Co Phan Xay Dyng & Thuong Mai x
Cong vide: i [ | Bep13 0000103 | o0 e 0436402047 | 070412012 | 51&n
Cudc goi: 57 - . 8 3
Hevn ddna: 36 T [F] | ACO5032014 Cdng ty TNHH Thao Hanh 08.39200568 06/04/2012 4lan
® SINH NHAT KH TRONG THANG (15) || [ | KD02_0000787 | Céngty C6 Phin Hoang Gia Long 0438274951 | 231032012 | 313n
~ || [ | BGD13_0000189 | Céngty cd phan Vinaconex Sai gén 08.39104813 2210212012 3140
‘:‘ [F] | KD14_0000167 Cdng ty CP hop tic phat trién céng nghé TVS 04.36658666 05/10/2011 31En
[ | KHD7_0000029 | Céng ty TNHH Thirong Mai Ha Anh 04.38344594 213N
= 1 = PO
B |«D14_oonor7s | BongtCoPhanPhatTacn &BauTuHednd | g4 39740600 | 25112011 |10
& THONG KE TRUY CAP - — -
[F] | kHD2_0000135 Cdng ty TNHH TM & DV XNK Thanh Hung 04.38564521 08/06/2011 11an
& 1. Quan tri &

@ Théng ké va danh gia khach hang theo nhiéu tiéu chi khac nhau nhu: theo viing, theo nganh
nghé kinh doanh, theo loai hinh doanh nghiép, theo ngudn, theo chién dich...

Tai liéu gi6i thiéu phdn mém V-CRM 7
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|[Khach hang nho (119

Khach hang VIP (8)

Khach hang trung thanh (9)

Khach hang lon (5

mm Khach hang VIP (8)

E Khach hang trung thanh (9)
B Khach hang lon ()

B Khach hang nho (119)

@ Xem lich sir giao dich cua tig khéch hang, da giao dich bao nhiéu lan, ndi dung, chat
luong ciing nhu c&c phan hoi.

@ Gui Email va SMS hang loat theo nhiéu diéu kién khac nhau nhu: theo danh séch Email
hoic s6 dién thoai nhép, giri tat ca, nganh nghé, danh gid, loai hinh doanh nghiép. ..

4. Quan ly théng tin lién hé

@ Quan ly thdng tin v& tat ca cac ca nhan lién quan dén khach hang va khéach hang tiém ning
ma doanh nghiép can theo ddi, vi du nhu trudng phong kinh doanh hay giam déc ctia mot cong
ty.

& Phan loai cac lién hé theo nhiéu chi tiéu thong ké khac nhau nhu theo viing, theo kénh
thong tin ma ho thu thap duoc vé doanh nghiép va san pham cta doanh nghiép...

@ He¢ thong ty dong giri ndi dung chlic mimng sinh nhat bang SMS va Email dén nguoi lién hé

va ndi dung nay c6 thé do ngudi sir dung tu tao.

Tai liéu gi6i thiéu phan mém V-CRM 8
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& Tim kiEm

® muyc vira THUC HIEN +

= THEM NHANH

— Lwachon —

@ THONG KE

Tiém ning:
Khach hang:
Lién hé:

@ THONG KE TRUY CAP

@ 1. Quantr
@ 2. Giam aéc

ml

o Themmai & Tim kidm X xéa = xuétoL G Email & Goi sms [ Ngimg theo ddi = Thing rac ® Thiét 1dp mAu Email

[z sébangni| 15 [=]

Xem

O OoooDz o 0oooooD E

|z| Thang sinh — Tatca — E Ngwoi quan Iy — TAtcd —

—Téted— [=] Loai —Thtcd—

Ma Nguwdi lién hé Mobile
BGD13_0000196 | L& Thi Bich Hai 0903268598
KDO7_0000195 | Vi Héng Quén 0913895765
KD07_0000124 | Hoang Thiy Ha 0913545456
KDO7_0000193 | Tran Birc Vin 0903672935
BGD13_0000192 | Nguy&n Huyén Trang | 0983608724
BGD13_0000191 | Ngd Van Vinh 0083156154
KD14_0000190 | Ngd Thi Dung 0918155547
KD14_0000189 | Vi Quang Binh 0908694298
KD14_0000188 | Dang Naoc Biép 0903530259
KD14_0000187 | Bli Minh Bat 0903308487
KD14_0000186 | Nguyén Cong Danh | 0916966498
KD14_0000185 | Ngd B Chién 0903823589
BGD13_0000184 | Nguyén Manh Tudn | 0988566521
BGD13_0000183 | Trdn Thanh Ting 0938285098

6. Chirc ning Quan ly cong viéc

Ngay hen Giao dich
Chura
Chura
Chira
Chura
Chura
Chura

Chura

Chura

Chura

Chura
Chura

Chwa

Chura

Chura

Bi twrgng
KH: Cdng Ty TNHH PauTu Thuong Mai Minh A

KH: Téng Cang ty Dau tr va Phat trién nha Ha N§

KH: C8ng ty C4 phAn TM - XD - DV Phiic Bao Minh
KH: Céna ty C6 phan TM - XD - DV Phiic Bo Minh
KH: Céng ty TNHH Thép Pomina
KH: Céng ty TNHH Thép Pomina

KH: Céna ty C6 Phin Xay Dung & Thirong Mai
Cuwéng Thinh

KH: Céna ty C6 Phan Thurona Mai & X4y Dung
Cdng Nghiép Trurrng An

KH: Céna ty C6 Phan Thurong Mai & X4y Dung
Cang Nghiép Trirdng An

KH: Céng ty CA Phdn Hoang Gia Long
KH: Céng ty Cd Phdn Hoang Gia Long
KH: Céng ty CP hop tac phat frién cdng nghé TVS

KH: Céng ty CA Phan Quang Cdo Thuong Mai
Thang Long

KH: Céng ty CA Phan Quang Cdo Thuong Mai

Thina | ann

Tif khéa:

Quan Iy
giamdoc
ngadtt
ngadtt
ngadit
giamdoc

giamdoc

truongphong

truongphong

truongphong

truongphong
truongphong

truongphong

giamdoc

giamdoc

& V-CRM cho phép quan ly va theo doi cac cong viéc tu giao hodc da giao cho ai thyc hién,

chure ning nay gidp ban sip xép b tri thoi gian dé thuc hién cac cong viéc hiéu qua.

@ Phan tich thdng tin dé quan Iy va theo dBi nhiing viéc can lam, chang han cong viéc dién ra

v6i khach hang nao, khi ndo bét dau, khi nao két thic, trang thai thuc hién...

@ Chuc ning tu nhic viéc gilp nguoi st dung khong bi quyén hoidc bo st cac cong viée can

thuc hién.

¢ DANH SACH CONG VIEC

Cac cong viéc dwoc giaoTw giao

== Thém mai = Thém phidu yéu ciu

Tén céng viéc

Bdi tirong

Giri Email: Phin mém quan If khich hang CRM

Giri Email: Chureng trinh khuyén mai nhan ngdy
sinh nhat

Giri Email: Phin mém quan Ij khach hang CRM

Lién lac véi a. Son

Viét bdo cdo tién 46 cho Mobifone
XAy dwng Form Popup

Xy dyng ké hoach kinh doanh T8
Thiét I3p hé thiing dai Ij

Trang1i/4

Tap Doan Ha Noi BAu Tu Phat Trién
Cdng ty Dich vu Thirong mai Eden

Cdng ty TNHH Thuong mai van tai va xay deng
Tién Bat

7. Chirc niang Quan ly cugc goi

Han

21/0712011

21/0712011

13/0712011

070612011
070612011
07/06/2011
06/06/2011
06/06/2011

Céac cdng viéc da giao

Xem —Téted —

B wu tién Ngudi giao Loai
Trung binh Email
Trung binh Email
Trung binh Email
Trung binh Cdng viéc
Trung binh Cong viéc
Trung binh Cong viéc
Trung binh Cong viéc
Trung binh Cong viéc

# X
# X
7%
#H X
SE X
#17 x
SE X
£ %

2 3 4 > =

@ \-CRM cho phép quéan ly va theo ddi cac cudc goi dién thoai dbi voi cac khach hang, gidp

ban dit duoc ké hoach vao nhitng thoi gian ndo can goi cho ai, goi trong bao 1au, két qua cudc

goi va cac phan hoi tir khach hang.
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¥ DANH SACH CUOC GQI Xem | —Thtca— =
= Thém méi
NGi dung Pdi trong Thvi gian Ngay hen
Goi dién throng thao gia Pham Van Cu,ét 06/06/2011 10:10:00 SA 06/06/2011 11:10:00 CH # X
Goi dién chét cac didu khodn HD 03/06/2011 04/06/2011 &K
Goi dién thrrong thao vé gid Cdng ty TNHH Thuong Mai Cong Nghé Bién Tk 02/06/2011 09/06/2011 # X
Goi dién hdi théng tin bao gia Pham Van Cuérng 30/052011 31/05/2011 # X
Goi dién hdi nhu cAu CAng ty TNHH TASUMI 26/052011 25/05/2011 # X
Goi dién throng thao gia Discovery Hotel 24i05/2011 25/05/2011 # X
Goi dién héi nhu ciu siv dung phin mém Cong ty Cé phan tin hoc Tan Dan 13/04/2011 & X
Thureng thao lai digu Il trong hep ddng Hop dng thiét ké Website 28/03/2011 # X
Trang1/2 2 > ==

8. Chirc nang Giri bao gia

@ V-CRM cho phép cén bo dé dang xay dung va gtri bao gié khi c6 yéu cau, dé dang theo dai,
quan ly lich sur giri bdo gié cho tirng khéach hang.

@ \V-CRM cho phép gtri cac thdng tin bao gia dén Email ctia khach hang hodc Export ra file
PDF theo dinh dang chuan.

# sira = Givi Email 2 Xuit POF X Xoa B Quay lai

THONG TIN CHI TIET BAO GIA

Tén bdo gid Mua thiét b
Giai doan bao gid Bam phan Ngay bdo gia 19/08/2011
Bai tugng Céng ty C6 Phan Hoang Gia Long
Hinh thic thanh todn Thdi gian thuc hién 10 ngay
bon vi tign té usD
M SP San pham S0 Irgng Gia Chiét khau Thué Thanh tién
L§9208 Bau doc ma vach LS9208 2 150 1] o 300
ZEBEX 7-3051 HS Bau doc mi vach ZEBEX 7-3051 HS & 250 o o 1.2560
HMB-31008 May cham céng HWMB-31008 1 420 1] o 420
Tong 1.870
Chiét khau 0
Van chuyén o
Thué 0
Tdng tién 1.970

9. Chirc ning Luru trir tai liéu

@ \V-CRM cho phép ban doc va ghi tai liéu du 1 bat cir dang vin ban gi, nhd d6, ngudi st
dung hé thong V-CRM ¢4 thé chia sé voi nhau vé céc tai liéu ding chung, nhiing tai liéu can cho
moi nguoi tham khao.

=  Pic biét khi nhan vién di cong tac xa, anh ta van sir dung dugce mot cach dé dang kho tai
lidu chung ctia cong ty minh, dong thoi c6 thé giri vao d6 nhimg ho so tai liéu mai cho dong

nghiép bat chip khoang cach dia ly...
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Tai liéu Ddi tirong Download Quan Iy Dung lwong

B 12872115074595 png g\fl?; ;?51;8:;7; 1ty TNHH Thuong mai van tai va xay o | admin _— 7%
B | 12872115074595.pn T ST T 0 | anht 2k | S X
= 12906612617080.png 0 | admin 2K s
5 12906642617080.png Pf:; :?gnggglngtf'rNHH Thuong mai vin i va xay P i =
B 45_120827078585253.jpg Khach hangCdng ty Dich vu Thuong mai Eden 0 | admin 1K # X
[T | Bay bi quyéttuyén dung nhan vién Hop déngHep dbng trién khai phdn mém V-CRM 5 | admin 219K P
Bi qu;-él viét ban ké hoach kinh doanh Hop ﬁnchp dEng cung cép lrong thue o admin 18K / X
Fooc | Bo cuc.doc Cong viécViét tai liéu hwdng din sir dung CRM 1 | admin T2K P
= Book1 xlsx 1 | admin 10K & X
fh:?{ii?’]uhn;li:ls R Céng viécGdi bao gid 0 | kinhdoanhtae 38K # X
I | Cam nang khdi sur kinh doanh Hop déngHep dbng thiét ké Website 2 | admin 348K # X
B ClientSide aspx Hop déng 11111 1 | host 2K & X
Trang 174 2 3 4 > =

10. Chite ning Quan ly hop dong
& \/-CRM cho phép quan ly danh séch cac hop ddng, va cac thong tin lién quan dén ting hop
ddng nhu: Khoan thu, Céng ng, Khoan chi, Tién hoa hong, San pham, Giao dich, Tai liéu....

@ Lap ké hoach thu tién theo timg giai doan dbi véi timg hop dong

= Thém méi & Tim kiém & | Xuét dik tiéu L7 Ngieng theo déi T Thiing rac

Xem | —Tatcd—

[=] Trangthai —Tatca—

[=] kH —Tétca—

=]

Tl khéa:

=l

Quan Ij | — Tatcd —

$4 horp dong Tén hop dong Tong so tién HD | 56 tién da thu Ccéng ne Khach hang Quan Iy
0044042012MOS | Hop ddng phan mém V-CRM 220.000.000 0| 220000000 Ecc:gg It Oiian o Cia truongphong
0045042012M0S | Hop ddng thué Hosting nam 2012 1.200.000 0 1.200.000 Ecc:gg EDFEDIFETY EE truongphong
Céng ty C& Phan Thurong Mai &
0046042012/M0OS | Hop d&-ng thiét ké Web 15.000.000 o 15.000.000 | Xay Dung Cdng Nghiép Treéng | truongphong
An
Cdng ty C6 Phan Thurong Mai &
0047042012M0S | Hop ddng quang ba Web 10.000.000 0 10.000.000 | Xay Dung Cdng Nghiép Trréng | truongphong
An
) Hop ddng quang ba Web tir 01- Céng ty CA Phin Xay Dung &
o04g042012mM0s | (2B 3.500.000 0 3500000 | 10t e Thinh truengphong
} o . B Cdng ty C6 Phan Xay Dung &
004504201 2/M0O Hgp dong thué Hosting nam 2012 1.400.000 5.000.000 0 T LoETTl 5t G moTE i truongphong
0040042012MOS | Hop ddng thiét ké & Quan tri Web 15.000.000 0 15.000.000 | Céngty TNHH Thio Hanh ngadit
. o . ) Ban quan Iy dir &n chuyén nganh
004104201 2/M0O Hgp dong thué Hosting 5.000.000 1] 5.000.000 NN&PTNT vannt
0042042012M0S | Hop ddng thiét ké Web 12.500.000 0 12.500.000 | ©ONg Y CA Phan Quang Cao giamdoc
Thwong Mai Thang Long
0043042012MOS | Hop ddng thué Hosting nam 2012 1.500.000 0 1500000 | CONO COPRANQuang Cao | o
Thuwrong Mai Thang Long
0038032012MOS | Hop ddng phan mém V-CRM 22000000 | 10.000.000|  12.000.000 gfa”\glgtL“;':nH Dulien Hoang | iamdoc
0039032012MOS | Dich vu Mail Server 10.000.000 0 10.000.000 | COMGUTNHHDulichHoana i qee

11. Chire niing Hb trg' sau ban hang

Gia Viét Nam

@ Giao viéc xur ly cho cac can bo theo dung trinh do, chuyén mon.
@ Quan ly tit ca cac théng tin phan hoi ciia khach hang, cac van dé kho khan ma khach hang

gip phai hay cac van dé thic mic cua khach hang vé san pham.
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& Phan loai tinh hudng sau ban hang theo nhiéu chi tiéu théng ké khac nhau nhu theo kénh

phan hoi, theo nguyén nhan, theo tinh trang xtr 1y, ...

12.Chirc nang Bao cao

@ Hé thdng bao céo trong V-CRM rit phong pht va da dang, bao gém: Khach hang tiém
nang, Khach hang, Giao dich, Cong viéc, Nguoi lién hé, Hop dong, Doanh thu tong hop, Doanh

thu chi tiét, Cong ng. Céc béo céo nay co thé xem theo toan cdng ty, theo chi nhanh, theo phong

ban hodc theo tirng nhan vién

BAD CAO DOANH THU CHI TIET & paNH sAcH BAO CAO
. . . PR = Chi tiét cudc goi & Bao cdo qivi SMS
Chi nhanh/Phang ban —Tatca— E
L. PR @Téng herp cudc goi =4k Ngwii lién hé
Ngudi quan ly —Tatcd — E .
= Chi tiét cdng viéc 2 Hop déng
Kkhach hang —Tatcd— (= - R :
Tang hop cdng viéc & Doanh thu tdng hop
Théi gian tlr| 01/01/2012 dén  14/0472012 N o
& & Khach hang tiém nang (5]
“ Bao cao ® Quay lai & Khach hang # Cong no
(@ knach hang - Giao dich w S3n phdm - Bdo gid

B | xudt dif ligu M st air lidu

Ngurévi quan I Khach hang Tong gia tri hop dbng 50 tién da thanh toan
B4& Thi Thanh Nga Cfing ty TNHH Th3o Hanh 15.000.000 0
Nauyén Thi van Ban quan Ij dy dn chuyén nganh NN&PTNT 30.000.000 0

13.Chirc nang Marketing

& V-CRM cho phép tao cac loai mau thu va noi dung mau thu, nhitng mau thu ndy sé phuc vu
cho céc chién dich Marketing.

@ Thyc hién giri Email hoic SMS theo cac mau thur ¢6 sin.

GUT SMS

@ Theo Mobile nhap © Tatca(156) @ Nganh nghé (141) © Loai hinh DN (125) © Banhgia (0) © Ngudn (133)
@ chirevu(122)  © chiéndich (45) © Loai (13) @ TinhThanh (46)  © SPQT (32)
GUi theo nganh nghé

Kiéu g

Chon toan bé | Bo chon

[CI x4y dung (0) [l céng nghé thang tin (21) (£ Co khi (0) [CIpién - pigntir (5) [l kinh doanh (7)
[CIMgan hang (34) [Clchinh phii (17) [ B4t déng san (11) [ Du lich - khach san (18) £ Luat (10)

[CJ céng nghé sinh hoc (18)

Phuong thic gui Giri cho Khach hang & Ngurdi lién hé |Z|

Loai mau thu Marketing |Z|

Mau thu Gioi thieu san pham V-CRM |Z|
Hien nay MOS dang cung cap giai phap quan ly, cham soc khach hang co the giup doanh nghiep giam toi 50% chi phi quanly,

tiet kiem 70% chi phi in an va nang cao 30% hieu qua cong viec.
Xem chitiet tai: hitp:ifquanlykhachhang.vietmos.com

N&i dung (*)

= Giri ‘@ Quay vé

Tai liéu gi6i thiéu phan mém V-CRM 12



ATA105

CONG TY CO PHAN GIAI PHAP QUAN LY TRU'C TUYEN ATO

DC: S6 3 - Ngb 52/19 - Quan Nhan - Trung Hoa - Cau Gidy - Ha Noi
DT: (84-4) 3.555.8745 - 3.555.8561 - Fax: (84-4)3.555.8745

Website: http://www.vietmos.com

14.Chirc nang Quan tri danh muc

Email: Info@vietmos.com

& V-CRM dé& dang quan trj danh muc phdn mém nhu: San pham, Ngudn, Do wu tién, Chic

vu, Nganh nghé.

i8] NGANH NGHE

= Thém méi
STT
1 | Bdohiém
2 BAt ddng san
3 | Céngddng
4 Chinh phi
5 Chirng Khoan
6 Co khi
7 Céng nghé thing tin
8 Céng nghé sinh hoc
9 Du lich - khach san
10 | Dién - Bién tir
11 | Giditri
12 | Gidoduc
13 | Giaothéng
14 | Héachat
15 | Inén- Xudt ban

16 | Kiémtoan

Tén

Ng(eng theo doi

L]

5 o0o0oDDD Do

0o oI

15.Chtre nang quan ly can bg, phong ban

"l DANH MUC

Tdng s cd: 38 ban ghi # san pnim

Chirc ning ¥ Banh gia tidm ning
P& ¥ Banh gia khach hang
X & Knhdch hang
XD R &R Liégnne
FE Y | chién dich
P LT [2* Hop adng
X ® Tinh huéng
PETY $ Baogid
P X ¥ céng viee
FE X & Muc dich cuée goi
PR Y & 96 vu tign
T = ngudn
PR i Mganh nghé
s3a Boniew
P XD BTiente
P e T 55 wéi
XD 4 & TinnTe

& V-CRM dugc tich hop thém phéan hé quan ly nhé&n sy, phan hé nay gilp viéc quan ly céc chi

nhanh, phong ban, chirc vu, can bo dé dang.

@ Phén hé nay ngoai viéc tao cac thong tin nhu: Ho tén, ngay sinh, chirc vu, phong ban sé&

gilip ngudi quan tri tao ludn UserName va Password dé can bo cd thé diang nhép va sir dung

phan mém.

e [eom o]

CHI NHANH/PHONG BAN
~ Van phong Ha N§i (23)
* Phong Kinh doanh (10)
» Ban Gidm ddc (7)
» Phong Ki thudt (3)
* Phéng Hanh Chinh (2)
» Phong Kétoan (1)
» Van phong Sai Gon (14)

= Thém méi 9 Quan 1y nhom 2 Tim kidm

e i

Ho tén Mobile
Nguyén Tuan Anh 0982349876
Pham Van Cung
Demo_Head 0982349876

Demo_Manager
Demo_User
Gidgm dic

Giam déc etec
Nhan vien etec

giamdoctae

Tai liéu gi6i thiéu phdn mém V-CRM

UserName Email
anhnt anhnt@vietmos.com
cuongpy cuongpv@vietmos.com
Demo_Head demo@vietmos.com

Demo_Manager

demo@vietmos.com

Demo_User demo@vietmos.com
giamdoc demo@vietmos.com
giamdocetec demo@vietmos.com
nhanvienetec demo@vietmos.com
giamdoctae kd1@vietmos.com

Chirc vu
MNhan vién
Nhan vién
Phé phéng
Phé Gidm déc
Nhan vién
Gidm déc
Giam déc
Nhan vién

Gidm déc
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M()S CONG TY CO PHAN GIAI PHAP QUAN LY TRU'C TUYEN ATO
DC: S6 3 - Ngb 52/19 - Quan Nhan - Trung Hoa - Cau Gidy - Ha Noi
DT: (84-4) 3.555.8745 - 3.555.8561 - Fax: (84-4)3.555.8745

16.Chirc nang Quan tri

Website: http://www.vietmos.com

Email: Info@vietmos.com

@ V-CRM cho phép céc nha quan tri doanh nghiép quan ly, X&c lap, danh gia vai tro va vi tri

ctia nhitng nhan vién ban hang, nhan vién quan hé khéach hang, qua d6 quan Iy va phat huy hét

vai tro cua ho.

& Churc nang thiét 1ap céc thong s6 mic dinh cho chuong trinh,

@ Chirc nang phan quyén

THIET LAP CHUONG TRINH

B Thiét lap cor ban

S4d ban ghiftrang

5S4 ban ghiftrang tim ki€m

L3y ma tr m3 cong ty
= Thiét lap trang cha
Sinh nhat khach hang

15

Mgay thanh 13p doanh nghiép

Danh sach céng viéc
Danh s3ch KH ti#m nang

Danh sach khach hang

Hi&n thi ngay sap h&t han HD theo

S& ng3y s3p hét han HE

Thiét Iap dinh dang
Tw nhdp ma
B Sap xép méc dinh

Tigm nang Trudng
kKhach hang Truéng
Lién hé Trudng
Hop déng Trudng

Dé c6 thong tin chi tiét vé san phdm cidng nhw dwore tw van ky hon xin vui long lién hé:

CONG TY CO PHAN GIAI PHAP QUAN LY TRWYC TUYEN ATO

Banh gia
Mgay tao
Mgay tao

Maay higu I

15

") Theo tudn

(=]
(=]
(=]
[=]

Tang dan
Tang dan
Tang dan

Tang dan

@ Theo thang

@ Theotudn @ Theothdng
@ Theotudn © Theothdng
7 Theotudn © Theothang
@ Theotudn © Theothing

FEE]E]

Pia chi: S6 3 - Ngd 52/19 - Quan Nhan - Trung Hoa - Cau Gidy - Ha Noi

Email: info@vietmos.com

pién thoai: (84-4) 3 5558 745 - (84-4) 3 5558 561

@ 11 nhat
@ Wi nhat

@ M&i nhat

@ rgay higu lve © Ngay thanh I
30

Website: http://www.vietmos.com - http://www.quanlykhachhang.vietmos.com

Tai liéu gi6i thiéu phan mém V-CRM
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http://www.vietmos.com/
http://www.quanlykhachhang.vietmos.com/

