Cac buwéoc mua hang va thanh toan

truc tuyén

V6i mot chiée thé thanh todn va mot may tinh két ndi Internet, nguoi tidu ding
¢ thé hoan thanh viéc mua hang hoa, dich vu qua website. Dudi day la cac budc co

ban dé mua hang va thanh toan tryc tuyén.



Budc 1: Chon lya hang hda

Truy cap website ciia nha cung cép dich vy, va chon lya hang hoa, dich vu

Budc 2: Dat hang

Sau khi chon lya xong cac san pham can mua, ngudi mua s€ thuc hién budc dat

hang bang cach dién cac thong tin chi tiét nhu nha cung cdp yéu cau bao gdm:

- Thong tin cd nhan

- Phuong thtrc, thoi gian giao hang

- Phuong thtrc, thot gian thanh toan

Buéc 3: Kiém tra thong tin hoa don



H¢ thong website s€ hién thi hoa don mua hang dé ngudi mua kiém tra thong
tin trén hoa don. Néu thong tin chinh xdc, nguoi mua s€ tién handidc nhan dé chuyén

sang budc thanh toan.

Bwoc 4: Thanh toan

Néu website chdp nhan thanh toan truc tuyén, ngudi mua c6 thé hoan thanh
viéc thanh toan ngay trén website voi diéu kién nguoi mua s¢ hiru cac loai thé ma nha
cung cip chap nhan. Hau hét website thuong mai dién tir chdp nhdn cac loai thé tin
dung va ghi no mang thuong hiéu Visa, MasterCard. Ngudi mua dién thong tin thé dé

hoan thanh thanh toan:

-S4 thé

- Ngay hét han

-CVV



- Théng tin khac tiiy theo yéu cau ctia ngan hang phat hanh

Luu v: giao dich thanh toan chi thanh cong khi thé thanh toan da dugc dang ky

chtic ning thanh toan online, thong tin thé dién ding va thé con kha nang chi tra.

Budc 5: Xac nhan dat hang

Hé thong website s€ giri email xac nhan don hang vao email ctia ngudi mua.

Nha cung cap sé lién h¢ v6i ngudi mua dé hoan thanh nghiép vu giao hang.
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