Ky nang can c6 cua nhan vién ban hang
Tim kiém, biét lang nghe va giao tiép tét - dé la nhirng ky
nang khong thé thiéu néu ban mudn thir sirc v&i nghé sales.

Ngoai ra, sw dam mé, tinh trung thwe va gioi chiu dwng ciing

|& nhirng yéu tdé dem lai thanh cong.




Ky nang giao tiép:

K{ ndng giao tiép l1a nhan td quan trong, can thiét cho nghé nay vi
giao tiép tdt sé tao cho ban cé mdi quan hé tt véi khach hang.
Phat trién va duy tri mbi quan hé bén virng véi khach hang sé
gip ban c6 niém tin noi khach hang va viéc ban hang sé tré nén

thuan lgi hon.

Ky nang lang nghe:

Ky nang nay nghe twdng chirng nhw don gian nhwng lai la thanh

phan quan trong tao nén quan hé tét dep gitra ngwdi ban hang va

khach hang. B&i vi dé biét dwoc mong mudn ciia khach hang dé



chi tap trung vao nhirng nhu cau dé thi ban phai la ngudi “lang
nghe” gidi va nhan biét nhanh. T d6 ban méi cé thé nhan dwoc

sw quan tam tw phia khach hang.

Doan biét dwore nhu cau caa khach hang:

Néu ban biét dwoc tm ly va nhu cau cta khach hang thi ban sé
c6 thé gidi thiéu ra nhirng san pham lam vira long ho. Ngworc lai,
cobng viéc cua ban sé khong dat két qua gi néu ban khéng “danh
trang” vao tam ly ctia khach hang. Ngoai kha nang nghe nhirng
yéu ciu cta khach ban can phan tich nhirng théng tin ctia khach
hang va phan doan theo nhiéu chiéu hwéng dé hiéu duwoc tam ly
cda ho. Cé trién vong trong nghé nay hay khéng phu thudc rét

nhiéu vao ¢ phan doan cda ban.



Xoay chuyén tinh thé:

Tuy nhién, néu ban da dwa ra dé nghj khéng hop v&i y khach
hang thi ban khédng nén dirng lai, tiép tuc ndi vé san pham da dwa
ra la lwa chon ciia mét nhan vién gidi. Hay gi¢i thiéu nhirng tinh
ndng va thdng tin co’ ban vé san phdm cho khach hang nhung
khéng dé cap dén viéc moi ho ky hop déng mua ban. Khi ban
hoan thanh xong phan trinh bay hay doi y kién t& phia khach

hang la cach tét nhét.

Gi&i thiéu san pham v&i phong cach tw tin:

M6t phong cach tw tin trong giao tiép sé quyét dinh ban thanh



céng hay khéng. Vi du, néu khach hang c6 nhirng cau hdi nhw
“San pham hang ban dang ban c6 gi vuot trdi hon so v&i san
phadm cda cac hang khac?”. Mot cau tra i hoan hao 1a cach néi
tw tin va rd rang, sau dé dwa ra nhirng tinh nang cia san pham

hwéng vao nhu cau cla khach khi mua loai sén pham do.



