KY NANG MARKETING TRUC TUYEN

1. Cach thitc thu hiit khach hang dén trang Web clia ban

Quang cdo sdn pham va dich vu trén mang dugc xem 1a mOt phuong thlc marketing hudng
d0i tugng thich hgp. N6 c6 khuynh hudng kich thich su quan tim cUa ngUdi mua hang t&i san
ph@m trén trang web cla ban. Chinh vi th&€, qudng cdo trén mang c6 th€ c6 hiéu qud hon
nhié€u so v&i quang cdo dai tra trén ti vi, bdo chi hodc cdc phudng ti€n thu tU khéc.
Sau diy 12 mOt sO nguyén tac d€ thu hiit su chd y clla khach hang dén trang web cUa ban :

SU dung céc cong cU tim ki€m da chUc ning.

Cung cap cho khich hang cic dia chi website m&i cla ban, cho phép ho truy cap vio trang

web cUa ban mot c4ch thuGng xuyén.

Cong b0 trén cdc phuong ti€n thong tin dai chiing v€ website clla minh

Thiét 18p cdc dudng dan tbi cdc website tudng thich vGi website cUa ban, chang han nhiing

website v€ cling mOt thi truGng dinh hudng giGng nhu ban va khong canh tranh vGi website

cUaban.

Vi€t céc bai bdo, bai binh ludn, nhi{ing trang web ma nganh cUa ban thuOng hay quan tim .

In dia chi web, E-mail trén cdc dO vin phong pham va céc cardvisit cUa cong ty.

Quadng cdo trang web trén cdc phuong ti€n thong tin @ dia phuong.

In dia chi trang web trong cudn nhling trang vang dia chi Internet.

Thong bio cho nhiing ngudi dai di€n ban hang vé website mdi.

Pua ra cic mUc gidm gid cho nh{ing ngUdi mua hang truc tuy€n.

GUi cdc buu dnh hai hudc vé trang web cla minh.
Nhu nhiing nguyén tac trén da chi ra, ban nén quang cdo website cUa minh théng qua céc hinh
thlc quang cdo truyén théng va théng qua hinh thlic quang cdo st dung cic két nbi tuong ho.
Neéu khich hang quan tAm d€n nhung thong tin cUa ban, ho s& d4nh dau dia chi va truy cap vio

1an sau.

2. Nhiing nhén t6 gidp cho viéc ban cic sdn ph@m, dich vu c6 hiéu qua trén mang.

St dung nhitng hinh thirc ddc biét dé mé ta sdn ph@m va dich vu. Néu ¢ th€ md ta
san phdm va dich vu cla minh bang cdc hinh thlc dac biét, thi nén dp dung hinh thlrc d6
trén mang bdi vi tim ki€m trén mang dé dang hon nhi€u nhd sy ho trg cla cdc phuong tién
tim ki€m ddc biét. Ban ciing ¢6 th€ quang cdo cho san pham va dich vu bang su két hgp
cUa nhi€u hinh thc khdc nhau ma khéch hang c6 th€ s& 4dp dung khi tim ki€m céc loai san



ph@m cla minh vGi di€u ki€n 1a nhling hinh thfc d6 s& xudt hién thudng truc trén céc trang
web ma ban yéu cau nhing phuong tién tim ki€m dé6 1iét ké 1én.

S dung chinh sdch dinh gid canh tranh. NGi ndo trén Internet h® trg khach hang so sénh
gia cUa nhitng mat hang cung loai thi nh{tng mat hang cé gia thap nhat s& ban chay nhat.
POng thdi d6i v&i hdu hét céc sdn phdm, nhitng mUc gid truc tuyén c6 thé sé phdi thap
hon gid trén cdc cUra hang nhdm tao nén mOt su' Uu dai d€ tao su tin tudng cla khach hang
d0i vGi cac nha ban 1€ trén mang, mOt phan do thi€u di sy gap g& gilra cdc c4 nhan trong céc
giao dich, va d€ bu lai viéc khach hang khong th€ mang hang vé cho minh.

Yéu t6 hiru hinh: Khich hang van mu6n cam ndm, xem xét, né€m, thtr hodc néi chuyén
vGi mOt ai d6 trudc khi mua hang. Ngudi ban nén cung cap céc sdn phdm cla minh cho cic
cUa hang béan 1€ hodc du tr(f cdc sdn pham d6 & nhiing noOi ma khach hang c6 thé dén dé€
can muc s@ thi trude khi quay 1ai mang d€ ti€n hanh mua ban.

Su déng nhét cla cdc mat hang. Cic mat hang san xudt hang loat thudng dé ban hon so
vGi cdc mat hang thU cdng hodc sdn xudt theo phudng phap truyén thOng. Nhiing mat hang
san xudt hang loat thudng c¢é su nhat quin hon vé cic dac di€m cUa minh, c6 chi phi sdn
xudt dé tinh hon, va dugc nhi€u ngudi biét hon.

Nhiimg yéu c@u gidn tiép. Khich hang sé c6 khuynh hudng mua cic mat hang chua c¢6 nhu
cau hién tai trén mang hon 1a cic mat hang d€ s dung ngay. Nhiing nha sdn xudt c6 kha
ning 18p céc k& hoach san xudt dinh trudc, cic k€ hoach x€p hang va giao hang sé c6 cd
hoi 16n hon trong viéc st dung Internet d€ xiic ti€n ban hang.

Su hiéu biét cUa khdch hang vé s@n ph@m. Ngudi ta cho rang thuong mai truc tuyén
gilta cdc doanh nghiép (B2B) sé ting nhanh hon thuong mai truc tuy€n gilta doanh nghi€p
va khach hang (B2C) (TrU truOng hgp d0i vGi cdc cong ty 16n nhu Amadon, Auto Bytel , CD
Now And Dell). Ly do 14 khong giGng nhu phan 16n cic khdch hang, cdc doanh nghiép khong
1a gi nhing ddc di€m clUa mat hang ma ho can va vi thé cdm thdy thod méi hon trong viéc
dat hang trén mang.

Cdc mat hang duoc mua bdn thudng xuyén. Nhiing mat hang dugc tiéu chudn hoa dugc
mua ban thuOng xuyén (d0 gia dung, quan 4o tré em, d6 vin phong phdmv.v...) thuOng quen
thuQc vGi khach hang va vi thé dé dang dat hang trén mang hon. Nhimng giao dich nay sé tiét
kiém th&i gian va trdnh cho hoQ thoat khoi su nham chdn khi mua bén.

3. Nhiing dich vu c6 thé tri€n khai dudc trén mang.

Nhimg dich vu sau day 1a nh{mg dich vu c6 thé€ tri€n khai thanh cong trén mang.
K€ toin
Quang cdo
Gido duc dao tao mang tinh thuong mai



Céc phan mém va dich vu mdy tinh

Mbi gidi hdi quan

Cic dich vu tai chinh, y t€, chim séc sUc kho@ tUr xa

Bdo hiém

Nghién cUu thi truOng.

Tim ki€m lao dOng

Thong tin va truy€n thong

Céc dich vu 1 hanh

Dich thuat

Thiét k€ va bdo tri trang web

Tu van quan ly

Gido duc

Dich vu in &n va do hoa

Cic dich vu dau gia

Céc dich vu viét thué
Chi can ddo qua mot sO trang web tim ki€m chU y&u nhu Yahoo (www.yahoo.com) hodc 1a
Google (www.google.com) c6 th€ thOng ké ra mOt loat céc dich vu thuOc moi th€ loai khic
nhau dang duQc cung cap trén mang.
Su thanh cdng clla mOt doanh nghié€p cung cdp dich vu trén mang ciing phu thulc vao cic yéu
t& thong thudng; chang han mc dd sdn phdm d6 dip Ung nhu cdu thi trudng nhu thé nao.
Tuy nhién, cic nha cung cdp dich vu 1ai c6 duyén v3i Internet bdi vi cac sdn phdm cla hQ c¢6
khuynh huéng dugc x(r Iy bang k¥ thudt s6. Phan 16n cic nha cung cap dich vu hoat dOng thu
thap, luu tr(r, di€u khi€n va truy€n bd thong tin .
Céc thong tin dugc s6 hod c6 thé dé dang thu thap va truyén tdi & mUc chi phi thdp hon thong
qua Internet so vGi cic phuong tién khic.Céc dich vu vién thong ciing thu hit dudc rat nhiéu
khéach hang thong qua Internet. Ti€ng néi thong qua cdc nha cung cap cOng Internet st dung
cong nghé IP d€ truyén tiéng néi dién thoai thong qua cdc kénh d{f liéu 1a mOt linh vuc dang
ting trudng manh nhat khap noi trén thé gidi.

4. Nhitng sdn ph&m ma khach hang c6 thé tim mua trén mang .

Nghién cUu cUa Forester Research 1998 di chia thi truOng bén 1€ truc tuy€n thanh 3 loai mua
ban: Hang hod tién dung, hang hod va dich vu nghién c(tu b sung va hang hoa thong thudng.
Nhimng hang ho4 tién dung dugc mua ban nhu 1a sach, 4&m nhac, quan 4o va hoa . Ngudi ta du
tinh 14 sy da dang cUa hang hod ting 1én, su' xudt hién cla dich vu gUi hang va su xiic ti€n ban
1€ rOng rdi s€ 1am ting sy thong dung cUa vi€c budn ban hang hod nay trén mang. Nhiing hang
hod b6 sung dugc mua ban phé bi€n hon, chang han nhu hang tap hod, hang c4 nhan, nhiing



mat hang nay tuy c6 gid thanh trung binh nhung 1ai 1a thi€t yéu do trd ngai tU viéc thi€u mOt
hé thdng phan ph6i kha di va su bat nhip chdm chap vé thuong mai dién tl cUa khach hang.
Cho nén ngU0i ta ddnh gid thi truGng nay chU y€u phat tri€n trong mOt s linh vuc nhat dinh
nhu hang ddc dung, hang dugc phdm. Chi phi cla hang hod va dich vu lién quan d€n nghién
cUtu cao hon nhi€u so v&i hai chlng loai hang hod trén va 1a nhiing mua ban dugc sap dat
tru@c theo khuynh hudng thong tin; Loai nay bao gdm vé mdy bay, mdy tinh , 6 td. Viéc cung
cap cdc ngudn thong tin truc tuy€n va doanh s cUa loai nay s& c6 xu hudng ting 1én ding ké.

Nhitng sdn phdm ma khich hang c6 th€ mua qua mang .
Cic san pham mdy tinh.
Sach
bia CD
PO dién tlr
Cic tour du lich
Phim anh
Céc tap chi thuOng ky v.v...

NgUudi ra du tinh rang cic linh vUc ting trudng chinh trong thuong mai dién t sé 1a truyén
thong toan cau va céc nganh cong nghi€p gidi tri, du lich (bao gdbm khach san va hang khong),
céc dich vu chuyén nghiép va tai chinh, bdo hi€m va ban 1&. Nghién c(fu nay da chi ra rang
nhitng nhan t& thanh céng cla cdc sdn phdm nhat dinh bao gbm cdc yéu t8: thudng hiéu
manh, sdn pham ddc trung va chio gi4 canh tranh.

Can luu y rang chua c6 mOt nghién cu hoan chinh nao vé khia canh tdm 1y cUa khach hang
trén mang dé€ xdc dinh tai sao mOt s6 mang khach hang hodc doanh nghiép 1ai mua sdn phdm
va dich vu nay trong khi sO khéc thi khdng. Vao thang 7/1998 truOng Pai hoc tOng hgp Wayne
3 thanh phO Chicagd thulc ti€u bang Michigant da ti€n hanh khdo sit 113 cong ty, khodng
87% s0 d6 cho biét rang ho khong mua hang hod va dich vu trong 6 thang trudc d6. C6 vé nhu
rang su e ngai cUa khach hang, & m6t mc d6 nhd hon 1a cla doanh nghiép d€ tim ki€m va
mua hang hod va dich vU qua mang di vUgt ra ngoai nhiing lo ngai v€ van dé€ an ninh, tai
chinh cUa céc giao dich. MOt nghién c(tu giGi han da dugc ti€n hanh d€ tim ra nhiing nhan t6
nay. MOt cau hdi kha thi vi 1a mUc d6 cUa vi€c thay d0i théi quen mua hang cUa khach hang va
doanh nghiép. C6 1€ cic doanh nghiép sé dé dang thay d6i hon d€ cat gidm chi phi, cdi thién
thOi gian giao hang, lién lac vGi nha cung cdp, va don gidn chi 1a ting hiéu qua cUa viéc dat
hang, gUi hang va giao hang . Hon n{ta c¢6 1€ hinh th(c mua bén gi(ta cic doanh nghi€p B2B
ting 1én bGi vi n6 cé dac di€m khac vGi nhitng théi quen mua hang c4 nhan truyén thOng. Di€u
quan trong 13 phdi dat ra cAu hdi c¢6 phai do ddc trung cla ngudi mua hang mubn tryc ti€p di

dao qua cdc gian hang, c4c cla hi€u, c4c trung tim thuong mai, cdc clta hang bach hod hay 1a



ho mudn mua hang qua mang dé€ ti€t kiém thdi gian cho nh{tng hoat ddng khic nhu thé thao,

gidi tri,v.v...
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