Ki niing vang cho nghé Sales

Khi tim nguoi cho vi tri nhan vién sales (nha&n vién kinh doanh) hay cao

hon 1a quén 1y sales, nha tuyén dung can cac g vién c6 cac ky ning gi?

L& nhitng t6 chat khong thé thiéu cia mot nhan vién sales gioi. Bang kha
ning giao tiép, thuyét phuc va dam phan ctia minh, ban c6 thé tao dung nén céc

mbi quan hé tét voi nhitng khach hanh tiém niang hay cac ddi tac kinh doanh, cac



dai 1y kinh doanh... Kha ning giao tiép nay duogc thé hién ¢ viéc ban c6 thé giao
tiép tot thong qua nhiéu hinh thirc nhu gip mit truc tiép, email, thu tay hay dién
thoai. Mot khi dd tao dung dugc mdi quan hé t6t voi khach hang thi ban da dat
dugc 80% co hoi thanh cong. Boi vay, ban hdy trau doi tra ning giao tiép, thuyét
trinh cia minh ngay tir bay gio bang cach tap ndi nhiéu hon véi ban bé, gia dinh,

d6ng nghiép hay tham gia mot khoa hoc giao tiép bai ban.

Linh hoat, nhay bén

Pé nam bét nhu cau cua khach hang nham dang tmg dung cai ma ho dang
can. Nang dong dé hiéu tam 1y, khéo 1éo hudng khach hang lua chon san pham cua
minh. Cong doan tir tim kiém khach hang dén viéc khach hang lya chon san pham
trai qua rat nhiéu giai doan va khau chuan bi. Vi vay, ban phai luon bam sat tam 1y

ctia khach hang dé c6 thé phuc vu ho kip thoi.

Phai ¢6 kién thirc chuyén sau vé san pham minh ban

Pé "dung dau biét day" chir khong 4 &, quén quén nhé nhd kiéu “Hinh nhu
san pham ndy c6 cong dung 1a...” khi khach hang thic mac. Phai 1am cho san

pham ctia minh dugc ddi twong thay nhiéu wu diém so v6i cac san pham cuing loai



khac. Pay 12 mot yéu t6 rat quan trong vi chi khi ban hiéu ban dang ban cai gi thi

ban ma&i ban duogc nod.
C0 von hi€u biét sdu rong

Nguoi 1am sales khong nén chi 13 mot nhan vién kinh doanh thuan tay vi ho
can c6 kha niang tu van cho khach hang, ho phai biét cach néi nhu thé nao dé ting
kha ning thuyét phuc ngudi nghe. Vi vay, ho can phai c6 kién thirc vé kinh té, van
hoa, X4 hoi va ca nghé thuat nita dé c6 thé noi chuyén dugc v6i nhiéu ngudi vai
nhitng sé thich, mbi quan tim khac nhau. Chinh vi vay, c6 thé noi rang, nghé sales
nhu mot ¢éng viéc di két ban, di chia sé nhitng diéu tot nhat cho khach hang caa

minh.

Nhin vién sales thwdng xuyén chiu ap hre vé doanh sb va tir phia khach

hang

Mot thuc té day thach thirc d6i v6i nhan vién sales 12 ho phai chimg t6 duoc
kha ning ctia minh thdng qua két qua kinh doanh dat dugc. Vi vdy nghé sales doi
hoi nhan vién phai co kha nang chiu dung ap luc cao va tinh than thép dé vuot qua
nhitng thach thirc d6. Ho con phai linh hoat dé thich nghi véi nhiéu thay d6i va tim

ra giai phap thich hop cho timg véan dé.

Nhan vién sales la ngwdi c6 ban linh cao



Ho ludn phai d6i ddu véi nhitng cai lic dau, nhitng 10i tir chdi va do6i khi 1a
thai do thiéu thién cam. D& c6 thé c6 duoc mot 1an khach hang dong y thi ho phai
mat 10, 20 hodc c6 thé nhiéu hon nita nhitng 1an chao hang. Néu ban 13 ngudi méi
vao nghé thi that kho khin cho ban khi phai dwong dau voi nhimg 16i tir chdi ay.
Tuy nhién, salesman chuyén nghiép 1a ngudi kién tri, d6i khi 1a 1i lom va c6 ban
linh cao nén ho c6 thé vuot qua nhitng sy tir chéi d6. Ban hdy dém nhimg lan
khéch hang gat dau véi ban, con nhimng lan tir chdi thi hdy quén nhanh di va coi
rang d6 1a nhitng tr& ngai minh cin phai vuot qua dé dat dugc su thanh cong léon

hon.

Giir nu cudi ludn trén mdi va bé ngoai chin chu

Ban ludn cdi mo, tuoi cudi thi khach hang tiém ning ctia ban méi co hing
th( n6i chuyén véi ban chir chua phai néi dén chuyén ho dong y mua hay hop tac
Vi ban thi con ddi hoi cao hon. Vé bé ngodi gon gang, gwong mat sang sta, dau
toc gon gang, quan 4o hop thoi, lich sy vira gitip ngudi 1am sales ty tin hon vira

cho khach hang thay vé chuy@n nghiép, lich su cta ho.

Bén canh dé, nguwoi 1am sales can phai ¢é thém nhitng nhdn té quan trong

Sau.:

- Kha ning giao tiép bang tiéng Anh.



- Sir dung thanh thao cac tng dung van phong nhu: Word, Excel,

PowerPoint, Outlook va Internet.

- Hiéu biét vé internet va website, quang cdo truc tuyén.

- Phéi hop trong nhém kinh doanh tét.

Trén day l1a nhiing diéu kién chung cho nghé sales. Néu ban mudn dat duoc
dén vi tri quan 1y sales (giam sat ban hang, truong phong kinh doanh, giam ddc
kinh doanh) thi khong chi phai hoan thién cac diéu kién trén kia thi ban can phai

c6 kha ning quan 1y, phdi hop cac nhan vién sales.



