NGHE THUAT PONG VIEN KHACH HANG BANG NGUYEN TAC 7%-38%-55%
Néu ai da tUng tim hi€u vé linh vuc giao ti€p kinh doanh, thi chdc chac déu biét dén ti€n si tim 1y Albert Mehrabian, cha
dé cla Nguyén tac 7%-38%-55%. Theo nguyén tdc nay thi mOt giao ti€p thong thudng bao gdm 55% 1a cdc hanh vi khong
10i nhu ngdn ng(r co th€ va nét mat; 38% 1a giong néi, bao gdm am Iugng, sdc diéu, nglr diéu cling nhu chét giong; va chi
¢6 7% 1a cau chr dugc st dung.

BAat chap cdc bang chlng thuyét phuc, nhi€u cong ty ti€p tuc ding tdi hang d6ng cdc thong tin trén trang web vGi hy vong
céc cdng cU tim ki€m truc tiép s& dé dang tim théy trang web cUa ho va nhd vay mot ai d6 c6 th€ doc né, thdm chi thi c6
tGi 70% khéch ghé thim web chi 1UQt qua cdc tidu d€, ddu muc hay hinh dnh.

Ngay nay, cdc chi€n dich ti€p thi can bSt chi trong d€n cau ch{t ma thay vao d6 la nén dat trong tam t0i y€u t0 hinh énh’,
tan dung céc ngdn nglr co thé€ va nét mat d€ tao dung dudc stc hdp dan 16n nhat. D6 ciing chinh 1a nhiing gi Nguyén tac
giao ti€p 7%-38%-55% hudng tGi.

Va mét trong nhitng nghé thudt ti€p thj minh chlng ro nét nhdt clia nguyén tac nay 1a POng vién cic khich hang bang
Pinh ludt cla su bat man.

Theo d6, cdc chién dich ti€p thj s& khoi mG ddng luc mua sdm trong tam tri khach hang khong bang cau ch{t ma bang hinh
anh, bang nhiimg doan bing video quang cdo vGi cic dién vién thuc thy ludn biét st dung giong ndi, nét mat va diéu bd
cUa minh d€ 18i kéo moQi ngudi. Cau chif 1a th&t y€éu va hinh dnh mdi 12 quan trong nhat.

Néu khéng dugc dOng vién, s& khong ai trd thanh khach hang clla ban

C6 hai di€u thic ddy tat ca cdc khach hang ti€m ning cUa ban: cdm gidc cla sy khong thod man va ni€m khét khao thay
d6i. Tt ca cic nb 1uc quang cdo thanh cong d€u tao dung dugc mOt cOt chuyén hay vGi cic thong diép ddc biét gitip
khudy d&ng nhiing cdm xiic khong dugc thod mén cla moi ngudi d€ rbi tir d6 dua ra gidi phép thay di.

Diéu t6t lanh 1a tat cd mQi ngU0i déu rdt quan tam tdi nhitng gi mGi mé va dugc cdi ti€n. Chiing ta don thudn la mOt loai
d0ng vat bac cao khong ngling ddu tranh d€ c6 nhi€u tién bac hon, nhi€u quyén luc hon, nhi€u thanh céng hon, nhiéu sy
thodi mai hon, va khi chiing ta c6 su thodi mdi, chiing ta 1ai mudn thodi m4i nhi€éu hon n{ra. Chiing ta luén & trong mOt
niém khat khao khong ngltng dugc thanh cong hon.

Nhi€ém vu cUa quang cdo chinh 1a ti€p cén ni€m khét khao d6 va thiic ddy moi ngudi hanh dOng vi mOt di€u gi d6 hdp
dan ho.

Pinh luat cla su bat man

Cong viéc cla céc nha ti€p thj, quang cdo 12 tao ra sy bat man va khong bang long trong suy nghi clla moi ngudi. Néu
mQi ngudi cdm thdy hanh phic vGi hinh thitc bén ngoai va ¢ th€ clia hg, ho sé khong mua nhling my phdm hay cdc san
ph&m #n kiéng; hay n€u moi ngudi hanh phiic v6i chi€c tivi 20 inch cii, ho s& khong mua chiéc tivi LCD 60 inch man hinh
siéu phang. N&u moi ngudi cdm thay hanh phiic v8i viéc ho 12 ai, thod mén v&i cudc séng hién tai cUa ho va v8i nhiing
i ho c6, ho sé& khong 12 khach hang tiém ning cla ban, trl khi ban khi€n cho ho cdm thdy khong con thod man, khéng
con hanh phic nita.

Héau hét cic quang cdo my phdm déu néu bat nhitng ngudi phu nlr dep, 1am blng chdy vién cdnh rang ban ciing c6 thé
tréng nhu nhiing siéu mau néu st dung sdn phdm cla ho. MOi ngudi sau khi nhin thdy vi€n cdnh s& khong con cdm thdy
hanh phiic vGi hinh thlc hién tai nifa, va ho di bi thic ddy mua my phdm dé€ thay d6i cd thé.

Tam 1y cUa nhitng “Suy nghi trdi ngugc”

Bat c ai quan tAm t&i ti€p thi va web d€u bi€t dén chi€n dich ti€p thi théng minh Dove Self-Esteem cUa hing Dove. Cic
doan bing quang c4o cUa Dove da thu hit su chiit y clla hon 3,3 triéu ngUdi xem va hang triéu ngUdi ghé thim trang web
Dove, d6 1a chura k€ mOt 1ugng 16n nhiing ngudi khic dudc nghe k€ vé chi€n dich nay.

VE& bé ngoai, duding nhu chién dich quang cdo clia Dove di ngugc v&i dinh ludt cla su bat méan. Céc doan bing video
quang cdo cla chi€n dich th€ hién nhiing con ngudi thuc véi tat ca khi€m khuyét clia ho va thong diép rang moi ngudi
nén hai long vGi ban théan, hai long v6i hinh thc cla ho. Nhung thong diép thuc sy ddng sau cic doan bing quang cdo vdi
nhing con ngudi qué cin, phan nao nhin nheo va hién rd ddu &n tubi tic 1a gi?

D6 chinh 1a tam 1y cUa nhling suy nghi trdi ngudc. Lic dau cdc phu nlf ¢6 th€ bi thu hit bdi su' th€ hién tinh cdm chan
thanh nay, nhung sau khi k&t thiic quang cdo, ho s& nhin Iai va néi rang: “Khong, toi khong mudn 1a mOt ngudi béo, gia va
nhin nheo. T6i s& 1am bat ¢ di€u gi c6 th€ d€ tranh xa ching”.



Dove da thanh cong khi tao ra mOt quang cdo hét sUc than thién nhung van tudn theo dinh ludt cla su bat man. Chu dich
cla quang cdo khong quan trong, ma yéu t& quyét dinh ndm & tim 1y cUa nhitng suy nghf trai ngugc.

Tao dung sy bat man hiu qua

DE thuc thi thanh cong mét chi€n dich ti€p thi gitip thic ddy hanh dng mua sdm cla khéch hang, ban phai ddm bao
dugc mot cOt chuyén hgp ly dénh diing tdm 1y va tinh cAm khét khao mOt di€u gi d6. Chi€n dich cla ban can dugc dua
trén mOt thong diép cO ban dugc x4c dinh 16 rang.

Trudc khi xay dung cdc giao ti€p cO ban, ban phai x4c dinh ai 12 d6i tugng ma chi€n dich mubn hudng t&i. Mi ching ta
d€u c6 mOt sy tu nhan thc vé ban than th€ hién dudi 4 dang hinh dnh c4i toi c4 nhan. Ban phai xac dinh rd céi toi cd
nhan nao ma san pham/dich vy clia ban phuc vuy:

1/ Céi t6i cong chiing (Public Self) 14 cdi tdi mQi ngudi gidi thiéu ra th€ giGi. N€u ban bén cdc sdn phdm sang trong c6 gid
cao hay dich vu lién quan tGi cdp bac, dia vi, ban c6 th€ s dung cich gidi thi€u, trinh bay hudng t6i céi t6i cong ching
nay. D6 chinh 13 nhiing gi moi ngudi thé hién ban than véi ngudi khic xung quanh.

2/ Céi ti c4 nhan (Private Self) 12 c4i t6i ma mQi ngudi che dau né vGi thé gidi. NEu ban ban nhitg sdn pham/dich vu
dem 1ai ni€m vui thich khd &n khudt, ban nén hudng t&i céi tdi cd nhan nay. D6 chinh 1a nhitng gi mQi ngudi ludn gilt kin
va che d&u chiing.

3/ C4i toi 1y tudng (Ideal Self) xdc dinh moi ngurdi mong mubn trd thanh nhu th€ nao. Néu ban ban nhitng sén pham/dich
vU mang tinh cdch tan, ban hiy hudng tdi céi toi nay. PGS chinh 1a nhitng gi mQi ngudi mong mudn dat tdi.

4/ Va cdi t6i thuc t€ (Actual Self) x4c dinh mQi ngudi thuc su 12 ai. Néu ban ban nhitng sdn pham/dich vu phuc vu cho
cdc hanh dOng thuc té trong cudc sGng, muc tiéu clia ban nén 1a céi toi nay.

Ban c6 th€ ti€p can “su bat man” ch( ddng hay bi ddng:

- Swbat min chll ddng - chdng han nhu ¢6 mun, béo phi, hay lo 18ng vé trang web thi€u hiéu qua - 12 m&i lo 1dng ma moi
ngudi c6 th€ nhén thirc dugc.

- SU b&t man bi dOng - chdng han nhu chling hdi mém, ¢ thé c6 mui hay ti€p thj thi€u hiu qua - 12 vln dé ma moi
ngudi khé ¢6 th€ nhan ra.

Ban can trd 10i cédc cau hoi: TG mOt mc dO nao cdc khach hang ti€m ning cla ban c6 th€ nhdn thiic cic van dé khé
khiin cQa ho th&m chi sau khi ban di khi€n né trd nén chll d6ng hon? Li€u céc khach hang ti€m ning cla ban c6 nhan
thUrc ra rang ho dang béo phi; bi hdi mOm; can t&i mot chién dich ti€p thi mdi; hay ho s& phl nhan hodc that bai khong
nhén ra sy hién hitu cla van dé€?

Tié€p theo, ban can xac dinh xem liéu ban chat cOt 16i clia su bat man la chung chung hay cu th&. Liéu céc khich hang
tiém ning cUa ban s& chdp nhan bat c( gidi phap nao dua ra hay su thod man cUa ho phu thubc vao viéce ban dép Ung cic
yéu cau cu thé.

Cui cling, ban phai xéc dinh xem c6 phai sU bat man dugc dua trén ni€m khét khao c¢6 dugc mOt cdi gi d6 hay dua trén
su tranh xa mOt cdi gi d6. Moi ngudi c6 thé khat khao mot chi€c xe 6t6 sang trOng dé pho bay sU giau ¢ va dia vi xa hbi
cUa minh v&i ban be va dOng nghlep, nhung ho cung ¢6 thé tranh xa viéc 14i mOt chi€c xe qua mau me va khdng quan tim
tGi viéc ho gidu ¢6 nhur thé€ nao dé€ tranh qua ndi trdi so vGi ban be va ddng nghiép.

M6t khi ban d phan tich ban chat sy bat man cla cic khach hang tiém ning va kha ning sdn phdm/dich vu cla ban cé
thé& gitip ho mOt cach 16 nét nhat, ban dang d€n rat gan mot chi€n dich quang céo, ti€p thi thanh cong.

Néu thong diép ti€p thi clia ban khong gan lién vGi niém khat khao cla khich hang dang mong m&i mét su thay d6i, hay
néu nhiing hanh dOng quang c4o clia ban khong tao ra ddng luc mua sdm bdi sy bat man, cic khach hang tiém ning cla
ban s& mai chi 12 ti€ém ning ma thdi.
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