I.1. Thi€t ké chuic niing phan mé&m San giao dich TMDPT

I.1.1. Mb hinh chtrc niing phan mém

Tuong Ung véi 3 khu vuc hoat dOng clla SGD nhU da néu & trén, phan mém SGD
ciing dugc chia thanh 3 nhém module chUc ning:

Nhom chtrc nang Giao dich

Cung cdp cic cdng cU va dich vu cho cdc doanh nghi€p ding ky tham gia SGD, ti€n
hanh giao dich trén san theo phuong thic B2B.

Nhém chifc ning giao dich bao gbm:
Nhém chUc niing cong cOng
0 ChUc ning Hién thi giao dién chinh.
0 Chuc ning Tim ki€m va két qua tim ki€m.
0 ChUc ning Ping ky thanh vién truc tuy€n.
Nhém chUc ning Vin phong riéng
0 ChUc ning Qudn Iy sdn pham cla cong ty.
0 ChUc ning Quan ly chao mua cUa cong ty.
0 ChUc ning Qudn ly chao ban cUa cong ty.

ChUc ning Qudn 1y hO sO cong ty.

(@)

ChUc ning Quan Iy thdng tin tai khodn.

(@)

0 ChUc ning Quan 1y hom thu cUa cong ty.
0 ChUc ning Quan ly nhan thdng bdo thuong mai.
0 ChUc ning Qudn ly giao dién trang cong ty.
Nhém chUc ning Cong dOng
0 Chlc ning Dién dan.
0 ChUc ning Binh chon dénh gia.

Nhom chitc nang Quan ly san

Cung cap cic cong cU quan tri hoat ddng cla SGD va céc cong cU quan 1y céc dich vu
gia tang.

Nhém chifc ning qudn 1y sin bao gdm cic chlc ning:



Quan ly sdn phdm.
Quan Iy cong ty.
Quan 1y chao hang.
Quan 1y vin ban.
Qudn 1y chuyén muc Hoi ddp.
Quan Iy chuyén muc Tin tUc.
Quadn 1y n0i dung.
Quan 1y quang cdo.
X4c thuc thong tin.
Bio cdo tOng hop.
Nhém chtc ning Quan tri hé théng
Cung cap cdc cong cyU qudn tri hé théng. Bao gdm céc chlc ning:
Quadn 1y ngudi st dung.
Quan Iy cau hinh .
Quadn 1y ngdn nglr.
Sao luu va phuc hoi d{t liéu.

I.1.2. Mo ta chi ti€t cic chic niing
1.1.2.1.  Nhoém chirc ning Giao dich

Chuc niing Hié€n thi giao dién chinh

ChUc ning Hién thi giao dién chinh 1a cong cU (engine) sinh ra cic trang giao dién web
cUa SGD.
Chuc ning Tim ki€ém va két qua tim ki€m

Day Ia chUc niing c¢O ban va quan trong cUa mOt SGD TMDT. M0i giao dich thuong
mai déu xudt phat tU nhu cdu tim ki€m (sdn pham, chao hang, cong ty...). Lugng thong tin
ding tai trén san rat 1Gn va thuOng xuyén thay d6i. Vi vay, s& hltu mOt cong cu tim ki€m tOt
s€ 1a mOt tinh ning ding k€ cla mOt SGD TMDT.

Ngudi st dung c6 thé dung chlic ning tim ki€m dé€ thuc hién:

Tim ki€m céc sdn pham ding trén san.



Tim ki€m cdc cong ty/nha cung cap (supplier)/nha thu mua (buyer).
Tim ki€m cic chao mua/chio ban ding trén san.
Tim ki€m vin bdn (tin tdc, bai viét, vin ban phéap ludt, bdo cdo...).
ChUc ning tim ki€m dua trén cdc tiéu chi sau:
TU khéa tim ki€ém.
DOi tugng tim ki€m (sdn phdm, cong ty, chao mua, chio ban, nha cung cap, nha thu
mua, vin ban).
V6i moi d6i tuong tim ki€m cu thé 1ai c6 cdc tiéu chi tim ki€m khic nhau.
0 Tim ki€m san phdm
= Theo phan nhém sdn pham.
= Theo xuat x(.
o Tim ki€m chao mua/chao ban
=  Theo phian nhém sdn pham.
= Theo xudt x( hang héa.
* Theo thOi gian ding.
0 Tim ki€m cong ty
= Theo phan nhém sdn pham.
* Theo vung dia ly.
= Theo loai hinh kinh doanh.
= Theo cap thanh vién.
0 Tim ki€m vin ban
* Theo chuyén muc (vin ban phdp luat, tin tUc, cau hdi thuOng gap,...).
* Theo thOi gian ding.

ChUc ning tim ki€m dugc thuc hién theo nguyén Iy tim ki€m ty nhién: bat dau vdi cac
tUr khéa va mOt vai tiéu chi tim ki€m c0 ban nhat, sau dé6 tinh chinh (refine) va rit gon két qua
tim ki€m bang céc tiéu chi cu thé hon.

Chuc ning Ding ky thanh vién truc tuy€n

Ngudi st dung c6 th€ vao trang SGD TMDT Qudang Ninh d€ xem cic thdng tin dugc
cong b0 cong khai, vi du: tra c(fu danh sich sdn phdm, chio ban, chio mua, cong ty... Tuy



nhién, n€u thuc sy mubn tham gia vao cic giao dich TMDT, ho phdi ding ky tai khodn thanh
vién cUa san. POi tugng chinh clla SGD B2B 14 c4c doanh nghi€p nén thanh vién chl yéu la
céc cong ty/doanh nghiép (g0i chung 1a doanh nghiép).

Céc doanh nghi€p trong va ngoai nudc vao trang SGD TMDT, phan “Ping ky thanh
vién”, di€n céc thong tin d€ ding ky lam thanh vién. Thong tin ding ky bao gbm:

Thong tin ding nhap

o

o

Tai khodn, mat khu, email.

Vai trd kinh doanh (mua/ban/cd hai).

Thong tin cong ty

o

o

o

o

o

Tén cong ty (ti€ng Viét, ti€ng Anh, viét tat).
QuOc gia

Linh vuc kinh doanh

M0 ta cong ty

TU khéa

Loai hinh kinh doanh (sdn xudt, thuong mai, dai ly, vin phong thu mua, phin
phOi, ban 1€, dich vu, khdc...).

Thi truOng chinh

ChU doanh nghié€p

Nim thanh 1ap

SO nhan vién

Doanh thu hang ndm

Website

Thong tin lién hé

o

o

o

o

Ho tén
ChUc danh
Dia chi cong ty

Dién thoai/fax/di dOng

Nhiing thong tin ding ky trén day 13 nhitng thong tin ¢ ban nhat vé cdng ty. Sau khi

dudgc cap tai khodn, doanh nghi€p c6 th€ ding nhdp, vao chlc ning Vin phong cd nhan va bl
sung, sUta dGi nhi€u thong tin chi ti€t khéc.



Thanh vién cUa san c6 thé dugc chia thanh nhi€u cap: co ban, dong, bac, vang... MOi
cap thanh vién tuong Ung v&i mOt quyén 10i st dung dich vu khac nhau trén san. Thanh vién
m&i ding ky thuOc cdp cO ban va dugc st dung cic dich vU c¢0 ban nhu sau:

Trang web cong ty trén san, trén d6 ding cdc thong tin hinh dnh cong ty, hd sO cong
ty, danh sach san phdm, chio mua, chio ban d€ tat cd moi ngudi sU dung c6 thé
xem va tim hi€u vé cong ty.

San pham: dugc phép ding t6i da 10 sdn phdm.
Chao ban: dugc ding t0i da 20 chao ban.
Chao mua: khdng gidi han s6 1ugng chao mua.

Ding quang cdo: thanh vién cO ban khong dugc ding quang cédo & trang chinh
SGD.

San phdm tiéu bi€u: d0 Uu tién ¢ mUc cO ban trong viéc danh gia sdn phdm tidu
bi€u (ding trén trang chinh SGD).

Cong ty tiéu bi€u: d6 uu tién ¢ mlc co ban trong viéc danh gid cong ty tidu bi€u
(dang trén trang chinh SGD).

Tim ki€m: d6 Uu tién 3 mUc cO ban trong cic két qua tim ki€m.

Céc thanh vién & cap cao hon dugc st dung c4c dich vu & mUc cao hon (it bi han ché
va nhi€u tinh ning bd sung). Tuy nhién, d€ nang cdp thanh vién, cdc doanh nghi€p tham gia
SGD phai thda man mOt sO cic di€u kién, vi du:

Tham gia tich cUc vao SGD.
Khong vi pham céc quy ch€ do SGD dua ra.

C6 déng gép tuong xUing cho SGD, céc hinh thlc déng gép c6 thé khac nhau, vi du
gidi thiéu nhi€u doanh nghi€p tham gia SGD, tai trg hodc déng phi thanh vién. ..

Chuc niing Quan I{ san pham cUa cong ty

MO0i thanh vién cUa SGD sau khi ding nhép cé th€ vao phadn Vin phong cd nhan dé
ding thong tin v€ sdn pham kinh doanh. Sau d6, thong tin v€ cic sdn pham dugc ding s€ hién
1én trén trang cong ty, trong cdc k€t qua tim ki€m lién quan trén trang chinh cla SGD ciing nhu
trong cdc muUc sdn pham mdi ding, sdn pham tiéu bi€u (n€u dat du cic di€u kién ding quing
cdo trén mUc San phdm tiéu bi€u). Chlic ning quan 1y sdn phdm cho phép thanh vién SGD
quan tri cic sdn pham: thém sdn phdm, x6a, sta sdn pham, tG chlc sdn phdm vio cic nhém,
b0 trf hi€n thj sdn phdm trén trang cong ty nhu mOt gian hang truc tuy€n.



D& thém mOt sdn pham, nhing thong tin sau day dugc dién vio form Thém Sdn phdm

Tén san phadm

TU khéa: tUr khéa duy nhat d€ xdc dinh sdn phdm, phuc vu cho tim ki€m.
Ma sdn pham: mé sdn pham theo quy Udc cla cong ty.

Phin nhém sdn phdm: sdn phdm d6 thuQc phan nhém nio.

Nhém sdn phdm: cong ty c6 th€ tu dinh nghia cic nhém san phdm va t0 chlc san
pham cUa cong ty vao cdc nhém. Viéc t6 chlc cac nhém sdn pham nay khong lién
quan dén phan nhém sdn phdm chung cla SGD, chl yéu dugc si dung cho muc
dich hi€n thi sdn phdm trén trang c nhan.

Hinh anh sdn phdm: mOt t&p hinh dnh cla sdn pham.
Mo ta ngan gon san pham (gidi han 100 ky tu)

Thubc tinh sdn phdm: nhu di néu trong phan Quan Iy phan nhém san pham, moi
san phadm thuOc mOt phan nhém sé& c¢6 mOt danh sich cic thude tinh ddc trung cla
nhém san phdm

Céc thuOc tinh khéac: b6 sung thém vao cdc thudc tinh dac trung cUa phan nhém néu
trén, mOi thuOc tinh bao gdm tén thuc tinh va gia tri cla thubc tinh d6 (vi du thudc
tinh ¢6 tén 1a “Mau sac”, gid tri 12 “P03”). S6 luong thuQc tinh khéc 1a khong han
ché.

M6 ta chi ti€t sdn pham: gidi han 8000 ky tu.

Thong tin vé€ gid, thanh to4n va giao nhan hang.

0 Don gia: bao nhiéu don vi tién t&/don vi hang hoéa.

0 Phuong thUc thanh todn

0 Pon hang t6i thi€u: bao nhiéu don vi hang héa.

Thong tin vé khd ning cung Ung

0 Kha ning cung Ung: bao nhiéu don vi hang héa/don vi thdi gian.
0 Thdi gian giao hang

0 Hinh thUc déng gé6i

Chuc niing Quan 1y chiao ban cUa cong ty




ChUc niing Quan 1y chao ban cho phép cdc cong ty ding chao ban va quan 1y danh sich
chao ban cUa cong ty dang ding trén SGD. D€ ding mdt chio bdn, sau khi diing nhdp, vao phan
Vin phong ¢4 nhan, muc Ping chio ban va dién c4c thong tin sau:

Hinh thlc chao ban: ban sdn pham, méi gidi, hop tic.
Tiéu dé chao ban
TU khéa
Phan nhém sdn phdm: xem phan Qudn ly sdn pham.
M6 ta ngan ngon: gidi han 100 ky tu.
MBb ta chi ti€t: giGi han 8000 ky tu.
Thoi han ding: thOi han ma tin chao b4n nay con gia tri.
Hinh &nh chao béan
Thong tin v& gid, thanh todn va giao nhdn hang
0 Don gid: bao nhiéu don vi tién t&/don vi hang héa.
0 Phuong thUc thanh todn
0 Pon hang t6i thi€u: bao nhiéu don vi hang héa.
Thong tin vé khd ning cung Ung
0 Kha niing cung Ung: bao nhiéu don vi hang héa/don vi thoi gian.
0 Thdi gian giao hang
0 Hinh thUc dong goi
Thong tin lién hé

Chtc niing Quan Iy chao mua cUa cong ty

ChUc ning Qudn 1y chao ban cho phép céc cong ty ding chao mua va quan 1y danh sich
chao mua. D€ ding mOt chao mua, sau khi ding nhdp, vao phan Vin phong cd nhan, muc Ping
chao mua va dién cic thong tin sau:

Tiéu dé chao mua

TU khoa

Phan nhém sdn pham: xem phan Qudn Iy sdn pham.
Mo ta ngan ngon: giGi han 100 ky tu.

Mo t chi tiét: gidi han 8000 ky tu.



Thoi han diang: thOi han ma tin chio mua nay con gid tri.
Hinh dnh chao mua
Thong tin v€ gid, thanh todn va giao nhan hang
0 Don gia: bao nhiéu don vi tién t&/don vi hang héa.
0 Phuong thlc thanh todn
0 Don hang t6i thi€u: bao nhiéu don vj hang héa.
Thong tin vé khd ning cung Ung
0 Kha ning cung Ung: bao nhiéu don vi hang héa/don vi thoi gian.
0 Thoi gian giao hang
0 Hinh thlc déng géi
Thong tin lién hé: chon 1 trong 3 1Ua chon
0 Cho phép tat ca (k€ ca chua ding ky) xem thong tin lién hé.
0 Cho phép tat ca cic thanh vién ding ky xem thong tin lién hé.
0 Chi cho phép thanh vién c8p cao va da dugc xac thuc mdi xem dugc thong tin
lien hé
Chuc niing Quan Iy hd so cong ty

Khi mOt ngudi st dung ding ky lam thanh vién cla SGD, d€ 1am don gidn quy trinh
ding ky, thanh vién chi phdi dién mdt s thong tin ¢ bdn nhat vé cdng ty. Chlc ning Quan
1y hO sO cong ty cho phép thanh vién khai bdo cdc thong tin chi ti€t va cap nhat hd so bat clr
ldc nao. Thong tin hO sO cong ty s€ dugc ding 1én trang cong ty va cung cap cho cic ban hang
khi ho mu®n tim hi€u vé cong ty. HO sO cong ty bao gbm:

Tén cong ty (ti€ng Viét, ti€ng Anh, viét tat).

QuOc gia

Linh vutc kinh doanh

M0 ta cong ty

TU khéa

Loai hinh kinh doanh (sdn xudt, thuoOng mai, dai 1y, vin phong thu mua, phan phoi,
bén 1€, dich vu, khéc...).

Thuong hi€u: nhig thuong hi€u gan lién véi cong ty.

Logo cong ty



Dia chi cong ty

Thi trudng chinh

Chu doanh nghiép

Nim thanh 1ap

VOn diéu 1é

VOn phép dinh (néu co)
SO nhan vién

Doanh thu hang nam

Ty 1& xuat khau

Ty 1& nhap khau
Nhing khdch hang chinh
Gidi thi€u cong ty
Website

Nhing chlng chi dat dugc

D6i vGi nhiing thong tin dd dugc xac thuc, viéc thay dGi thong tin s€ dan dén thong tin
d6 mat tinh x4c thuc va phdi xdc thuc 1ai.

Chuc ning Quan Iy thong tin tai khodn
Ciing giOng nhu ho sO cong ty, sau khi ding ky tai khodn, thanh vién c6 thé bG sung,
cap nhat thong tin v€ tai khodn va thong tin lién hé, bao gbm:

b6i mat khdu
HO va tén
Gi6i tinh
Dia chi lién hé
SO dién thoai/fax/di dOng
B0 phan cong tic trong cong ty
ChUc danh
Chtc niing Quan Iy hom thu cUa cong ty

Moi thong tin trao d6i, lién hé gilra cic thanh vién trén SGD déu thdng qua mOt trung
tdm tin nhan. Ngoai ra, c4c thong bdo thuong mai ciing dugc gli dén thanh vién dudi dang



c4c tin nhan. ChUrc ning Hom thu trén Vin phong cd nhan cho phép thanh vién nhdn va gUi tin
nhan, gidng nhu' mOt hom thu’ web thong thudng.

Chrc niing Quan Iy Thong bio thuong mai
Khi mOt cdng ty c6 nhu cau cu th€ vé sdn phdm, mua/bén..., ho c6 thé diung chic

ning Tim ki€m d€ tim ki€m theo ding nhu cdu. Tuy nhién, c6 th€é xdy ra truOng hgp khong
tim thdy hodc cdc thong tin tim ki€m dugc khong that ding v&i nhu cau hodc chua day du.
Ciing c6 truOng hgp, cdc cong ty muOn cdp nhat thong tin v€ cdc sdn phdm mdi, chio hang
m&i thuOc mOt linh vuc cu thé, vi du: mudn cap nhat théng tin v€ cic chio ban mdy méc
trong cdng nghi€p in &n... chlc ning Thong bdo thuong mai sé€ gitip cho cac thanh vién SGD
thuc hién di€u nay. D€ ding ky mOt Thong bdo thuong mai, thanh vién s€ phdi dién cic
thong tin sau:

Loai thong bio muOn nhdn, bao gdm:

o Cong ty mGi

0 San phdm mdi

0 Chao mua mdi

0 Chao ban m&i

TU khéa tim ki€m: 10c céc thong bao theo mOt hodc nhi€u tU khéa.

Phan nhém sdn pham: tat cd, mOt hodc nhi€u phan nhém.

Ving dia ly: 10c thong bdo theo khu vuc ti€m ning.

Dia chi email: ngoai vi€éc gli thong bdo vao hom thu riéng cUa thanh vién trén san,

hé th&ng con c6 th€ gli thong bdo vao mOt dia chi email khéc.

Sau khi ding ky thanh cong, moi khi trén san c¢6 mOt cong ty/sdn phadm/chio hang m&i
ding phit hgp vGi céc tiéu chi da ding ky, hé thOng s€ tu dOng gli vao hom thu riéng cla
thanh vién hodc hom thu khéc trong ban ding ky mOt thong bdo.

ChUc niang Quan 1y Thong bdo thuong mai ciing cho phép céc thanh vién ding ky thém
nhiéu thdng bdo, hlly ding ky (unregister) mOt loai thong béo. ..

Chuc ning Quan tri giao di€n trang cong ty

ChUc ning nay cho phép quan tri va cau hinh giao dién cUa trang cong ty.

Chic ning Dién dan

ChUc ning Dién dan cung cap mOt di€én dan thdo ludn (forum) cho céc thanh vién va
tat cd moi ngudi. Chlc ning nay hoat dOng dOc 1ap vdi SGD, chi c6 mOt di€m két ndi duy
nhat d6 1a tai khodn cla thanh vién (tai khodn ding nhdp san cUa thanh vién c6 th€ dung dé



ding nhdp vao dién dan). MOt ngudi st dung khong phdi 1a thanh vién cla san ciing c¢6 thé
ding ky va tham gia dién dan.
Chuc niing Binh chon dinh gia

ChUc ning Binh chon danh gid (sdn pham, cong ty) 1a mOt chlc ning m& rOng cla
chlc ning Dién dan. MQi thanh vién cUa dién dan (trong d6 c6 céc thanh vién cla san) déu c6
th€ tham gia binh chon/danh gid. Tuy nhién, k€t qud danh gid cUa céc thanh vién san s& c6 gid
tri hOn, ddc biét 1a c4c thanh vién cap cao. K&t qua ddnh gid binh chon ciing c6 thé dugc ding
trén trang chinh cla SGD.

1.1.2.2.  Nhém chitc ning Quan Iy san

Chuc niing Quan I{ san pham

Can bd quan ly SGD diing chlc niing nay d€ thuc hi€n hai cong viéc sau day:
Quan 1y phan nhém sdn phdm
Qudn 1y danh s4ch sdn phdm

a) Churc ning Quan ly phdn nhém sa@n ph@m

DE thudn tién cho viéc t6 chlic, tim ki€m thong tin sdn phdm va dich vu (g0i chung la
sdn phdm), cdc sdn phdm dugc chia thanh c4c phan nhém theo cdu triic hinh ciy da cap (phan
nhém va phan nhém con). MOi sdn phdm cUa doanh nghi€p déu phdi thudc vio mOt phan
nhém. Thong thuOng, danh muc nhém sdn phdm duoc xay dung tUf ddu va phu thulc vao két
cau loai hinh doanh nghiép va sdn phdm ma S& Cong thuong quan ly. Sau d6, khi muOn thém
bGt hodc sta d6i cac nhém sdn phdm, cdc can bO quan tri va van hanh san c6 thé st dung
cdng cU quan tri danh muc nhém san phdm d€ thuc hién cic thao tac do.

MO0i phan nhém sdn phdm dugc dinh nghia phu thubc vao ddc trung chung cla cic
sdn pham thubc phan nhém dé. Vi vay, khi thém mOt phan nhém sdn phdm ngudi quan tri
cling phai thém cic thudc tinh ddc trung cUa phan nhém sdn phdm. Vi du, khi dinh nghia phan
nhém sdn phdm “Ao s@ mi” thubc phan nhém “Hang may mac” ngudi quan tri s& phai nhdp
cac thong tin sau:

Tén phan nhém: Ao sG mi.

Phan nhém cha: Hang may madc.

M5 ta: md ta vé phan nhém.

TU khéa: cdc tir khéa tim ki€m (vi du sO-mi, shirt,...).

Dinh nghia cé4c thuQc tinh dac trung cUa nhém va cdc gia tri cla thuOQc tinh:



ThuQc tinh “Chat li€u” (gid tri: cotton, 1ua, polyester...)

o

ThuOc tinh “Gidi tinh” (gi4 tri: 40 nam, o n{r)

o O

Thubc tinh “Tay 40” (gi4 tri: ngan tay, dai tay)

Thubc tinh “C6 40” (gid tri: cO tron, cO ch(r V...)

o

NhU vay, khi mOt cong ty ding mOt sdn pham 4o sO mi 1én san, ho s& phdi chi ra cu
thé€ céc thuOc tinh cUa sdn phdm (vi du: 40 sO mi lua, nam, ngan tay, ¢6 chir V...)

b) Chuic ning Quan ly danh sach san ph@m

ChUc ning nay dugc ding chl yé€u cho cong tic ki€m duyét thong tin cla sdn phdm
ding trén san. Ngudi qudn tri san c6 th€ 1iét k& danh sich sdn pham theo nhiéu tiéu chi tim
ki€m khic nhau, vi du sdn pham m&i ding, sdn phdm cla mOt cong ty hodc sdn phdm cé
chlta mOt tUr khéa cu thé... sau d6, c6 th€ xem chi ti€t thong tin cUa tUng sdn phdm. Néu
thong tin sdn phdm vi pham cic quy dinh cla san, ngudi quan tri c6 thé x6a bo, gl thu' cdnh
bdo d€n cong ty hodc phat cong ty d6 theo quy dinh (vi du khéa tai khodn thanh vién, ha cap
thanh vién...).

Chuc niing Quan Iy cong ty

Can b0 quan ly SGD dung chlc ning nay d€ thuc hién hai cong viéc sau day:
Quan ly danh ba cong ty
Quan 1y thanh vién

a) Chirc ning Quan ly danh ba cong ty

Ngoai danh sich cong ty 18y tU danh sich thanh vién clla SGD, SGD TMPT Qudng
Ninh con c6 th€ cung cap thém danh sich cdc cong ty, doanh nghi€p, xi nghiép,... thudc dia
ban tinh va bén ngoai tinh. DI 1iéu s€& dugc 1ay chl y€u tU thong tin ding ky kinh doanh cUa
cdc don vi.

Danh ba cong ty dugc quan 1y chll yéu dua trén c4c thong tin sau:
Tén cong ty
Viing dia 1y (quOc gia hodc viing dia 1y thudc Viét Nam).
Linh vutc kinh doanh

Loai hinh kinh doanh (san xudt, thuong mai, dai 1y, vin phong thu mua, nha phan
phOi/b4n budn, ban 1€, dich vu, khic...).

Thi truOng chinh



Vai tro kinh doanh (mua/ban).

Nim thanh 1ap
Day ciing 14 nhling tiéu chi d€ quan 1y, phan loai va tim ki€m trén danh ba cong ty.
b) Chirc ning Quan ly thanh vién

Chlc ning nay quan 1y danh sich thanh vién cUa san va thong tin chi ti€t cUa tlng
thanh vién. Ngudi quan tri sin thuGng diing chUc niing nay d€ thuc hién céc cong viéc sau:

Xéc nhan va kich hoat céc thanh vién méi ding ky.

Xét duyét nang cap thanh vién.

Ki€m tra s phit hgp cUa thong tin cong ty v&i quy dinh cla san.

ChUng nhan (x4c thuc) thong tin cong ty (xem phan 6.9 X4c thuc thong tin).

Chuc niing Quan 1y chiao hang

ChUc ning Qudn 1y chao hang quan ly céc chao ban/chao mua ding trén san. Chlc ning
nay dugc ding chU yéu d€ ki€m duyét cic thong tin chio hang (tuong tu nhu chlc ning
Quan ly danh sich sdn phdm).

Churc ning Quan Iy viin ban
ChUc ning Quan 1y vin bdn cho phép tao mdi, sta dGi hodc x6a cic tai liéu, viin ban

ding trén trang chinh cla san. C4c vin ban nay c6 thé dugc phan theo nhi€u chuyén muc khac
nhau nhu: ludt thuong mai, vin ban huéng dan, bio cdo, bi€u mau...

Chuc niing Quan 1y chuyén muc Hdi dap

Chuyén muc Hai dap 1a mOt dich vu gia ting cla SGD cung cdp kénh thong tin tU van
gilra S& Cong thuong va cdc cO quan nha nudc cho cic doanh nghi€p. Chlc ning HOi dép
dugc thuc hién gidng nhu cd ché€ gUi tin nhan trén san: khi mOt thanh vién mu6n héi vé mot
van dé, ho sé& soan moOt tin nhan (xem muc 5.9 Chlc ning Qudn Iy hom thu cla cong ty) va
gUti dén mOt dia chi danh riéng cho chuyén muc HGi ddp. Sau d6, cau trd 10i sé dugc gl lai
vao hom thU cong ty, dOng thOi cau hdi — ciu trd 10i ciing dugc tu dOng dua 1én trang HOi dap
d€ moi ngudi cuing tham khdo.

ChUc ning HOi dép ciing c6 th€ dugc tri€n khai dudi hinh thlc mOt dich vu gia ting:
dich vu tu van. Khi d6 cau hoi — cau trd 10i khong dugc ding cong khai trén trang HOi ddp n(ra
va thanh vién ciing phai dat mot diéu ki€n nao d6 m&i dugc st dung dich vu nay (vi du phdi

1a thanh vién cap cao).

Chuc niing Quan 1y chuyén muc Tin tUc




Ngudi quan tri ding chlc ning nay d€ ding tin tUc trén trang chinh cUa san. Tin tlc
cling c¢6 th€ dudgc phan vao cdc muc khac nhau nhu: Tin thuong mai trong nude, Tin thuong
mai quic t€, ...

ChUc ning Tin tUc ciing c6 th€ dugc tri€n khai dudi hinh thifc mo6t dich vu gia ting:
ban tin tUc, trong d6 c¢6 nhitng tin tlc cong khai cho tat cd dOi tuong, c6 nhiing tin tlc (c6 gid
tri) chi cung cé'p cho céc thanh vién dat mOt di€u kién nio d6 (vi du thanh vién cép cao).

Chuc niing Quan 1y ndi dung

ChUc ning Quan Iy ndi dung (néi chung) dugc ding d€ quan 1y (thém, slra, x6a) cic
ndi dung tinh (ndi dung it thay d6i) ding trén san. D6 c¢6 thé 1a cic ndi dung nhu: hudng dan
str dung, quy dinh cUa san, di€u khodn bdo mat, gidi thi€u SGD...

Chtc niing Quan Iy quang cdo

ChUc ning Quan 1y quang cdo qudn ly cic mau quang cdo ding trén cic trang chinh
cUa san. Cac mau quang cdo c6 th€ 1a clla mOt bén th(r ba khong phai 1a thanh vién cUa san.
Ngoai ra, chlc ning nay con dugc dung d€ quan ly quang céo trong cdc muc “San pham nbi
bat” hodc “Cong ty tiéu bi€u”. Pay ciing 12 mOt hinh thlc dich vu gia ting clia SGD.

Chuc niing Xéc thuc thong tin

ChUc niing Xéc thuc thong tin 1a chlc ning danh cho cic cO quan c6 thdm quyén xic
thuc cdc thong tin cUa cdc thanh vién ding trén san, vi du thong tin hd sO cong ty. Khi mot
thong tin da dudgc xic thuc hi€n thi trén trang cUa san sé c6 mOt dau hiéu hién bén canh cho
bi€t rang thong tin d6 dd dugc xdc thuc. Pay ciing 12 mOt dich vu gia ting.

Luu ¥ rang khong phai tat ca thong tin cla mOt thanh vién déu c6 thé dugc xéc thuc,
ma chi ¢6 nhitng thong tin nam trong khd ning va thdm quyén xdc thuc cla don vi xéc thuc.
Viéc x4c thuc thong tin con phu thuOc vao yéu cau cla céc thanh vién.

La mOt cO quan quan ly vé cdng thuong nghi€p trong tinh, S& Cong thuong c6 thé
dUng ra lam don vi xédc thuc cho thong tin hO sO cong ty hodc thong tin v€ mdt sO loai sdn
pham/dich vu ma S& qudn Iy. Ngoai ra, don vi quan Iy hoat dOng cla san c6 th€ mGi mOt bén
th( ba déng vai trd 1am cO quan xéc thuc thong tin.

Churc niing Béo cdo tOng hop

ChUc ning Béo cdo tOng hop cung cap cho nha quan tri san nhitng bio cdo tGng hgp vé
tinh hinh hoat dOng cUa san:

SO lugng thanh vién, s thanh vién m&i tham gia, s thanh vién cao cap...
S6 lugng lugng san pham mdi dugc ding

S6 1ugng chao hang mdi dugc ding



1.1.2.3.  Nhém chic ning Quan tri hé théng

Chuc ning Quan Iy ngudi s dung

Ngu0i qudn tri hé thOng st dung chUc ning nay d€ qudn 1y tai khodn ngudi st dung,
phan quyén ngudi st dung thudc khu vuc quadn 1y san va khu vuc qudn tri hé thOng (tai
khodn thanh vién va quyén — cdp bac thanh vién do cic tai khodn quan 1y san quan 1y).

Chuc niing Quan 1y cau hinh

ChUc ning Qudn 1y cdu hinh cho phép ngudi qudn tri hé thOng quan tri cic thong sO
cau hinh cla phan mém SGD va hé thdng.

Chuc niing Quan Iy Ngon nglt

ChUc niing quan 1y cdc ngdn ng(r hi€n thi trén san.

ChUc ning Sao luu va phuc hdi dit liéu

ChUc ning nay cho phép ngudi quan tri sao Iuu du phong hé thGng d€ dé phong
truOng hgp xdy ra sU ¢ va phuc hoi 1ai dit liéu khi c6 su cd. Chltc ning nay ciing cho phép
sao 1uu d{r liéu theo dinh ky.
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