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1. Ly do chon dé tai

Cung vOi suU phaf trién manh mé cua CNTT va'truyén thong, dao tao
truc tuyén (E-learning) ra doi nhu' mot cudc cach mang vé'day va'hoc, tr@
thahh mot xu thé taf y&i cia thoi dai va'dang “bung nd” & nhi€u nudc di va
dang phat tri€n, trong d6 c¢6 Viét Nam. ChU truong cUa BO GD&DT trong
giai doan tGi 1a tich cUc tri€n khai c4c hoat dOng xay dung mOt xa hdi hoc
tap, ma G d6 moi cong dan (tU hoc sinh phO thdng, sinh vién, cic tang 16p
ngU0oi lao dOng, ..) déu c6 co hOi dugc hoc tap, hudng tGi viéc: hoc bat ky
th(F gi (any things), bat kY Iic ndo (any time), bat ky noi diu (any where) va
hoc tap subt doi (life long learning). PE thuc hién dugc cidc muc tiéu néu
trén, E-learning nén c6 mOt vai trdo chU dao trong vi€éc tao ra mOt mdi
truOng hoc tap do.

Viét Nam da gia nhap Mang E-learning chau A (Asia E-learning
Network - AEN, www.asia-elearning.net). Tuy nhién, so v@i cdc nudc trén
thé gidi, E-learning & Viét Nam mdi chi & giai doan dau va con rat nhi€u
viéc phdi lam d€ c6 thé ti€n kip cic nudc.

TG hop Cong nghé Gido duc TOPICA 14 don vi dao tao truc tuy€n hang
dau Pong Nam A va 1a t6 chlic Viét Nam dau tién xuat khdu cong nghé GD
ra nUGc ngoai. Topica 14 dOi tac cung cap cong nghé dao taQ d€ phat tri€n
cdc chuong trinh c(f nhan truc tuy€n cho nhi€u trudng PH & Viét Nam.

Hién nay, Cong tdic QLHDHT cla SV dugc dao tao theo phuong thic
e-learning tai TG hgp cong nghé GD Topica con mOt sO di€u bat cap, chua
dat dugc ti 1€ tiép tuc theo hQc ciing nhu ti 1€ tOt nghi€p cao do nhi€u yéu
tO tU viéc quan 1y cla cdn bO chuong trinh ciing nhu t& ngU0i hoc.

Xudt phat tU 1y ludn va thuc ti€n, nang cao chat lugng hoc tdp, ning
cao ti 1€ tiép tuc theo hoc va ti 1€ tOt nghiép cao cla SV dugc dao tao theo
phuong thUc E-learning, 12 nhu céu tat yéu d€ TG hop cong nghé GD
Topica ti€p tuc phat tri€n chuong trinh dao tao cU nhan truc tuy€n, ching
t6i chon dé tai: “Qudn ly hoat dOng hoc tap cla sinh vién dugc dao tao
theo phuong thUc Elearning tai TG hQp cong nghé gido duc Topica” dé
nghién cUu.

2. Muc dich nghién cttu

Nghién cltu nham phat hién thuc trang quan 1y hoat ddng hoc tép cho
SV dugc dio tao theo phuong thlic E-learning tai TG hgp cong nghé GD
Topica. TU d6, d& xudt mOt sO bién phap QLHPHT cUla SV dugc dio tao
theo phuong thUc E-learing phu hQp, giip cho cong tic QLHPDHT theo
phuong thUc nay ngay cang hiéu qua hon.



N , 2
3. Nhieém vu nghién cUu

3.1 Nghién cUu cO s& 1y ludn va cO s& phdp 1y v€ quan 1y hoat dOng
hQc tap cUa sinh vién dugc dao tao theo phuong thlUc E-learning.

3.2 Khdo sit, ddnh gi4 thuc trang hoat ddng hoc tap cUa sinh vién va
cong tic quan ly hoat dOng hoc tap cUa sinh vién dugc dao tao theo
phuong thUc E-learning tai TG hgp cong nghé gido duc Topica.

3.3 Bé xuat cic bi€n phdp quan ly hoat dOng hoc tap cUa sinh vién
dugc dao tao theo phudng thlc E-learning tai TG hgp cong nghé gido duc
Topica.

4. Khach thé va doi tuong nghién clu

4.1 Khdch thé nghién cGu

Hoat dOng hoc tap cUa sinh vién dugc dao tao theo phuong thlc E-
learning

4.2 D6i turong nghién clru

Quan ly hoat ddng hoc tap cla sinh vién dugc dao tao theo phuong
th(c E-learning tai TG hQp cong nghé GD Topica.

5. Pham vi nghién cUu

5.1 Pham vi vé ndi dung

Pé tai tap trung nghién cUu QLHPHT cla SV dugc dio tao theo
phuong thUc E-learning tai TG hgp cong nghé GD Topica,

5.2 Pham vivé dia ban

TG hop cong nghé gido duc Topica, S6 75 Phuong Mai, POng Pa, Ha
NOi.
5.3 Pham vi vé thoi gian
Nghién cUu QLHDHT cUa SV dugc dao tao theo phuong thlc E-
learning tai TO hgp cdng nghé GD Topica tU nim 2012-2017.
6. Phuong phap nghién cUu
K&t hgp cdc nhém nghién cu sau:
6.1 Phuong phdp nghién cUu ly ludn
Nghién cUu céc gido trinh, cOng trinh, sach, bdo, tap chi, vin ban lién
quan dén dé tai.

6.2 Phuong phdp nghién clru thuc tién

Piéu tra bang phi€u, phong van, tOng két kinh nghiém GD, phuong
phép chuyén gia, nghién cUfu sdn pham, quan sit.

6.3 Phuong phdp xr ly thong tin

SUr dung phurong phép thOng ké toan hoc va dung phan mém Excel d€ xU Iy
sO liéu.
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7. Gia thiét khoa hoc

Cong tac QLHPHT cla SV dugc dao tao theo phuong thUc E-learning
tai TG hop cong nghé GD Topica trong thOi gian qua con nhi€u han ché,
bat cap, hiéu qua thap, chua dat dugc ty 1€ ti€p tuc theo hQc ciing nhu ti
1€ tOt nghi€p cao. Nha qudn 1y n€u s dung céc bi€n qudn 1y khoa hoc, phit
hgp thuc tién thi s€ nang cao dugc ti 1& SV ti€p tuc theo hQc cling nhu ti 1&
SV tOt nghi€p tai cic chuong trinh dao tao cU nhan truc tuyén tai TG hop
cong nghé GD Topica.

8. Y nghia khoa hoc va thuc ti€n cla dé tai

8.1 Y nghia Iy luén

G6p phan 1am 18 c¢O s6 1y luan viéec QLHPHT cUla SV dugc dao tao
theo phuong thic E-learning cho T hgp cong nghé GD Topica.

8.2 Y nghia thuc tién

- Lam rd dugc thuc trang bUc tranh cong tic QLHDHT cla SV dugc
dao tao theo phuong thlc E-learning tai TG hop cong nghé GD Topica.

- bé xuat dugc moOt sO bién phidp QLHPHT cUla SV dugc dio tao
theo phuong thlic E-learning tai TG hop cong nghé GD Topica. Qua dé gitp
nhan rOng kinh nghi€ém qudn 1y cho cdc chuong trinh dao tao truc tuy€n
khac thubc T6 hgp cdng nghé GD Topica.

o. Cau triic ludn van

Ngoai m& dau, két ludn, muc Iuc va tai liéu tham khdo, ndi dung ludn
vin dugc cdu triic trong 3 chuong:

Chuong 1: CO s3 1y ludn vé qudn ly hoat dOng hoc tap cla sinh vién
dugc dao tao theo phuong thUc E-learning

Chuong 2: Thuc trang quan 1y hoat dOng hQc tap cUa sinh vién dugc
dao tao theo phuong thUc E-learning tai TG hgp cong nghé GD Topica

Chuong 3: Bién phédp quan 1y hoat dOng hoc tap cUa sinh vién dugc
dao tap theo phuong thic e-learning tai TG hop cong nghé gido duc Topica

Chuong 1
CO SO LY LUAN VE QUAN LY HOAT PONG HOC TAP CUA SINH
VIEN PUQC PAO TAO THEO PHUONG THUC E-LEARNING
1.1 TOng quan vé van dé nghién ctu
E-learning 12 mOt phuong thUc dao tao hi€n dai dua trén CNTT. Nhi€u
nuG@c phat trién trén thé giGi di tri€n khai manh mé E-learning trong hé
thOng GD chung trén cd nudc. Nhiing nim gan diy, E-learning dd va dang



tri€n khai cho hQc sinh phO thang,4dié’n hinh 13 cic nudc MYy, Han
QuOc, Nhat Ban...

Viét Nam da gia nhap Mang E-learning chiu A. Tuy nhién vGi cic nuGc
trén thé gidi, E-learning 3 Viét Nam m&i chi & giai doan dau. Topica 1a t0
chlc dau tién & Viét Nam tri€n khai dio tao cU nhan theo phudng thic e-
learning. P€n nay chua c6 dé tai nao vé qudn 1y hoat ddng hoc tap clla SV
dugc dao tao theo phudng thlc e-learning.

1.2 MOt s6 khai ni€m céng cu

12.1 Qudnly

1.2.1.1 Khdi niém

1.2.1.2. ChUtc ndng quan Ii

1.2.2 Quan ly gido duc

1.2.3 Quan ly hoat dOng dao tao va quan ly hoat dOng dao tao theo
phuong thUc E-learning

1.2.3.1 Quan Iy hoat ddng dao tao

1.2.3.2 Quan ly hoat dbng dao tao theo phuong thlc e-learning

Qudn ly hoat dong dao tao theo phudng thlc e-leaning gdm cic nOi
dung: qudn ly hoat dOng tuyén sinh dau vio; quan ly d6i ngii van hanh
online, qudn ly cO s& vat chat; qudn 1y hoat dOng day hoc, trong d6 c6 cong
tdc QLHPHT cla SV.

1.2.3.3 Quan Iy hoat dOng hoc tdp cUa sinh vién dugc dao tao theo
phuong thlc e-learning

Trong sudt qud trinh hoc, d0i ngiit CBQLHT tu van va hudng dan cho
SV vé phuong phdp hoc tdp truc tuyén; Huéng dan va doén doc SV hoan
thanh di€m ki€m tra chuyén can, gilta ky va cung cap céc thdng tin vé lich
thi; Qudn 1y hoat d0Ong hoc tap theo nhém; Qudn 1y hoat dOng trao dbi thdo
luén trén dién dan cla SV; Hudng dan va ho trg SV hoan thanh bdo cdo
chuyén dé thuc tap tOt nghi€p; HO trg SV tham gia cdc hoat dOng cUa nha
truOng; D& xudt hinh thlc khen thuéng, ky luat SV.

1.2.4 Hoat ddng hoc

Khdi niém hoat dbng hoc

Ddc diém cla hoat ddng hoc

Hoat dbng hoc tap cUa sinh vién duQc dao tao theo phuong thUc E-
learning

SV chU yéu hoc qua mang thdng qua hoc liéu dién tl. SV c6 thé trao
d0i thdo ludn véi GV va cdc ban trén dién dan mdn hoc vé nhitng ki€n
th(rc, kinh nghiém thuc tién. Tham gia hoat ddng hoc tap theo nhém dién ra
trong sudt qud trinh hoc. Bén canh d6, SV hoc truc tuyén ciing dugc tham



gia cdc hoat ddng phong trao ngoaiskhéa. b€ dugc danh gid k&t qud hoc
tdp, SV phai hoan thanh di€m chuyén can, gilta kY, tham gia thi két thic
hoc phan truc ti€p tai truGng. D& hoan thanh tOt vi€c hoc tap, SV can chl
dOng trong vi€c ti€p nhan va phan hoi thong tin véi CBQLHT.

1.2.5

Khai ni€m sinh vién va cac van dé co ban vé hoat ddng hoc tap
cUa sinh vién duoc dao tao theo phuong thirc E-learning

1.2.5.1. Khdi niém sinh vién

La ngudi dang hoc tap tai trudng cao dang, trudng dai hoc dugc goi
la sinh vién.

1.2.5.2 Pdc diém sinh vién tham gia hOc tap theo phuong thlc E-
learning

SV tham gia hoc hQc tap theo phuong thitc nay cé ddc di€m riéng biét
1a rat da dang vé tudi tac va hau hét 12 di c6 vi€c lam. MOt trong sO SV nay
da c6 nhiing vi tri cong vi€c va vai tro ding k€ trong xa hOi. Phan 16n hoc
c6 khd niing dQc 1ap v€ kinh t&, tu chi trd cho viéc hoc clla minh ma khong
phu thubc vao gia dinh va déu ban rOn, it c6 thOi gian hoc vao ngay gid
hanh chinh...vi th€ hoc tap theo phuong thUc e-learning 1 1Ua chOn phii
h0p danh cho ho.

1.3 NOi dung qudn ly hoat dOng hoc tap cUa sinh vién duogc dao
tao theo phuong thuc e-learning.

- CO s@ ha tang cla chuong trinh dao tao theo phuong thlc e-learning;
Phuong ti€n va di€u kién hoc tap can c6é cla SV dugc dao tao theo
phuong thUc e-learning; Khung chuong trinh dao tao cU nhan truc tuy€n
theo phuong thUc e-learning; Tai li€u hoc tap cla chuOng trinh dao tao cU
nhan tryc tuy€n theo phuong thUc e-learning phai c6 ndi dung bam sit muc
tiéu ddo tao, c6 tinh sU pham cao, dé dung, ddp Ung nhu cdu tu hoc clia
ngU0i hoc; Phuong phdp hoc tap theo phuong thUc e-learning. Khi tham gia
hoc tap, SV sé dugc tu van va hudng dan phuong phip hoc e-learning,
hudng dan s dung hé thOng e-learing va chudn bj cdc thi€t bj hoc tap;
Hoat dOng tu hoc cla SV trong chuong trinh dao tao cU nhan truc tuyén
NEU-EDUTOP tai Topica.

- Quan ly hoat dOng ki€m tra di€m chuyén can va gilta ky cla SV;
Quan ly hoat ddng lam viéc theo nhém gilra cic SV; Quan ly hoat dOng
trao d6i, hdi dap trén dién dan; Quan 1y hoat dOng SV tham gia hoc tdp céc
buGi hoc tap trung va hoc onlineS; Qudn 1y hoat dOng thi két thic hoc
phan va viét BC chuyén dé thuc tap TN.



- Vai trd cUa d0i ngii CBQLHT6tr0ng chuong trinh dao tao theo
phuong thUrc e-learning tai TG hop cong nghé GD Topica; Vai tro cla ddi
ngii GV trong chuong trinh dio tao theo phuong thic e-learning tai TG hgp
cong nghé GD Topica.

1.4 Cac y€u t0 anh hudng dén quan ly hoat dong hoc tdp cla
sinh vién dugc dao tao theo phuong thirc e-learning

1.4.1 Yéu t6 khdch quan

Thudn 10i: Hoat dOng dao tao theo phuong thitc e-learning dién ra &
thOi dai CNTT trong GD dang phat tri€n manh mé. E-Learning dang 13 xu
huéng chung clla GD thé gidi.

ChU truong clUa BO GD & DT trong giai doan tdi 14 tich cyc tri€n khai
cic hoat dOng xay dung moOt xa hbi hoc tap ma ¢ d6 moi cong dan d€u c6
cO hOi dugc hoc tap, bat cU ldc ndo, bat c ndi dau va hoc tap sult doi.
D€ thuc hién dugc muc tiéu trén, E-Learning ¢6 mOt vai trdo chU dao trong
viéc tao ra mOt mdi truOng hoc tap do.

Khé khin: SV hoc tip theo phuong phap E-Learning con thu dOng;
Nhiél SV ngheo, nhaf 1a'd viing sdu vung xa, chua thé trang bi may vi tihh
két ndi Internet.

1.4.2 Yéu t6 chu quan

Thuan 10i: Topica c6 d0i ngii cdn b, nhan vién tré ning dOng, dugc
ti€p can va dao tao si dung tot CNTT. Chat Iugng dich vU: cdi tién cong
ngh&, quy trinh lam viéc, dGi mai cich ti€p can va ludn dé€ cao cich lam
mai 1a

Khé khiin: Céc quyét siach cla Topica con phu thuOc don vi doi tic.
Nhiéu GV gidi vé'chuyén mon va'kha ning sU pham, tuy nhién viéc sU dung
phan cong nghé con han ché! Mat khéc, chi phi cho hoat dOng dao tao theo
phuong thlc e-learning khé cao do vay, viéc nOp hQc phi cdc ky trd thanh
mOt ap Iuc rat 16n d6i vGi ngudi hoc.

Ti€u két chuong 1

E-Learning 12 mOt hinh thUc hQc tap thong qua mang Internet. NguOi
CBQLHT phai am hi€u c4c hoat dOng cla diao tao qua mang, thuc hién
hudng dan ngudi hoc biét cich tham gia va st dung cac Ung dung CNTT
trong qud trinh hQc qua mang, theo ddi, quan 1y qu4 trinh hoc tap cla ngudi
hQc.

Tém 1ai, cO sG 1y ludn di néu tOng quan v€ dio tao theo phuong thlc
e-leaning va dua ra dugc cdc khdi niém co ban lién quan dén van dé nghién
cUu; MOt sO thuan 10i va khé khin cla SV dugc dao tao theo phuong thlc
ndy. MOt s6 ndi dung cG ban trong QLHPHT cUla SV dugc dao tao theo
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phuOng thuc e-learning. Cic khai ni€m va cac cO sO 1y luan nay lam
khdi niém va cong cu khoa hoc cho viéc nghién cltu dé€ tai: qudn ly hoat
dong hoc tap cla SV dugc dao tao theo phudng thlc e-learning.

Chuong 2
THUC TRANG HOAT PONG HOC TAP VA QUAN LY HOAT PONG
HOC TAP CUA SINH VIEN PUQC PAO TAO THEO PHUONG
THUC E-LEARNING TAI TO HOP CONG NGHE GIAO DUC
TOPICA

2.1 Su hinh thanh va phat tri€n cGla T6 hop cong nghé giso duc
Topica va Chuong trinh dio tao cU nhan truc tuyén NEU-EDUTOP

2.1.1 Su hinh thanh va phdt trién clia TO hOp cong nghé gido duc
Topica

TG hop cong nghé GD Topica ra d0i vao nim 2004. Nim 2012, TOPICA
Topica va truGng PH Kinh t& qubc dan lién két dio tao chuOng trinh clr
nhan tryc tuyén NEU-EDUTOP

2.1.2 Chuong trinh dao tao cU nhén truc tuyén NEU-EDUTOP

NEU-EDUTOP la chuong trinh dao tao cU nhan trUc tuy€n chat lugng
cao do TG hgp Cong nghé GD TOPICA lién két cung PHKTQD t6 chuc.
Trong d6, Trung tAm dao tao tU xa cla TruOng DPHKTQD Ia don vi chu tri
t0 chlfc dao tao (gidng day, t0 chlc thi, hudng dan sinh vién thuc tdp), cap
bang va T6 hgp Cong nghé GD TOPICA 1a don vi phdi hgp cung cap dich
vU hO trg dao tao E-Learning va truc ti€p quan 1y SV

2.2. To6 chue nghién cuia

2.2.1. Gi0i thiéu hoat dbng khdo sdt

2.2.2. Muc dich khdo sdt

2.2.3. NOi dung khdo sat

2.2.4. PhuOng phdp khdo sdt

2.2.5. Cdch thUc tinh di€ém

2.3. Thuc trang hoat dOng hoc tap cUa sinh vién duodc dao tao theo
phuong thirc E-learning tai TO hop cong nghé gido duc Topica

2.3.1 Thuc trang y kién cUa sinh vién vé Iy do lUa chon hOc chuong
trinh dao tao cU nhan theo phuOng thUc e-learning.

2.3.2 Thuc trang ddnh gid cUa sinh vién vé c0O sO ha tang cla Chuong
trinh dao tao cU nhéan theo phuong thUc e-learning tai Topica.

2.3.3 Thuc trang ddnh gid v€ phuong ti€n va diéu kién hoc tap hién
c6 cla SV.



2.3.4 Thuc trang ¥ kién cUa sinh 8vién vé Chuong trinh dao tao danh
cho sinh vién dUQc hOc theo phuOng thUc e-elearning tai TO hOp cong nghé
GD Topica.

2.3.5 Thuc trang ddnh gid cUa sinh vién vé tai liéu hoc tdp cla chuong
trinh dao tao cU nhan theo phuOng thUc e-learning.

2.3.6. Thuc trang ddnh gid cUa sinh vién vé mUc dO thuUc hién cdc
phuong phdp hoc tap theo phuong thirc E-learning.

2.3.7 Thuc trang ddnh gid cUa sinh vién vé mUc dO thUc hién cdc hoat
dbng tU hoc tép theo phuong thUc E-learning tai TO hop cong nghé GD
Topica.

2.3.8 Thuc trang ddnh gid vé két qua hoc tép cUa sinh vién.

2.4 Thuc trang quan Iy hoat dOng hoc tap cUa sinh vién duogc dao
tao theo phuong thitc E-learning

2.4.1 Thuc trang quan ly hoat dOng hoc tap cua Cdin b0 quan ly
hoc t@p d6i voi sinh vién duoc dao tao theo phurong thic e-learning.

Hoat ddng hoc tap clia SV dugc dao tao theo phuong thlc e-learning
gan lién véi vai trd ca CBQLHT, dugc hi€u 1a chl th€ qudn Iy chinh trong
hoat dOng nay. CBQLHT la dai dién cho Topica quan 1y truc ti€p SV trong
sudt qu4 trinh hoc tap.

Bang 2.9: K&t qud danh gid thuc trang QLHPHT cla CBQLHT doi
v6i SV dugc dao tao theo phuong thUc e-learning.

Rat t6t " Binh | Chua t6t .

Stt| NOi dung (4d) TotGd ithuong (2a) (1d) }?;])3 IT)ch'

SL| % |SL| % |SL| % |SL| % i
buagc gili
thi€u vai tro
cla CBQLHT
trong qua trinh

9.1 27 13,5 |155 | 77,5 |18 | 9,0 0 (0,0 304 | 4

hoc, cung cap
cic thong tin
licn lac cén
thi€t

9.2|Pugccungcap |22 | 11,0 | 79 | 39,5 | 93 | 465| 6 |30 258 | 7
ni quy, quy
ché cla
chuOng trinh,
cac mau don,
khung chuong




trinh

9.3

Pbugc chia sé
nhing van dé
thudhg  gap
trong qua trinh
hoc tap va
hubng  gidi
quyét

3,5

88

44,0

93

46,5

12

6,0

2,45

9.4

bugc hudng
dan ding nhép
vao 16p, cich
tUohg tic voi
GV, ban be trén
16p hoc online
va  sU dung
mail hQc tap

20

10,0

125

62,5

49

24.5

2,5

2,79

9.5

bugc hubng
dan cic bude
hOc, cach doc
ti li€u Online
(pf,
slide&video,
mp3)

29

14,5

95

47,5

72

36,0

2,0

2,74

9.6

bugc hubng
dan cic bude
hoan thanh céc
bai tap, cich
tihh diém cic
bai tap, di€m
tOng két,
nhiing quy dinh
thi hét mén.

11

5,5

127

63,5

62

31,0

0,0

2,74

9.7

bugc hudng
dan cich xem
két qua hoc
tap hang
tudn, quan ly
hé sO hoc
tap toan
khoa.

31

15,5

96

48,0

73

36,5

0,0

2,79

9.8

bugc gli va

35

17,5

146

73,0

17

8,5

1,0

3,07
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©

hudng  dan
nhiém vu hoc
tap hang tudn
vao mail (th(r

2 hang tudn)
Pugc nhan

tin nhac nhd
9.9|c4c thOi han|52(26,0 | 148 | 740 | O 0,0 0 | 0,0 3,26 2
bai tap, lich
hoc, lich thi.

bugc  gui
lich hoc, lich
9.10 thi, bang |88 | 44,0| 93 | 46,5 | 12 | 6,0 7 13,5 | 3,31 1
di€m day du,
kip thdi

Trung binh - - - - - - - - | 2,87 | -
chung

V@i di€m trung binh chung X = 2,78 (so v&i 2,50 < X < 3,25) ching t0
sU' hO trQ, qudn 1y t& CBQLHT d0i v&i hoat dOng hoc tdp cla SV la tot.
Trong qud trinh QLHDHT cUa SV, can linh hoat va chl dOng hon nlra dé€
gidi quyét cdc van dé tinh huOng phit sinh.

2.4.2 Thuc trang ho tro'ttr gidng vién chuong trinh dao tao ct nhéan
theo phuong thuc E-learning.

Su hO trg tir GV trong chuong trinh dao tao theo phuong thlc e-
learning ch( y€u & trén dién dan 16p hoc online va kénh hoi dap H24/72,
dugc ddnh gi4 1a tOt, trong d6 ndi dung dugc danh gid cao nhat 1a GV ding
chU dé thdo ludn cé tinh Ung dung va thuc t€, thu hit SV.

2.4.3 Thuc trang quan Iy hoat déng kiém tra diém chuyén can va
gilta ky cUa Cdn b0 quan Iy hoc tap

Quan ly hoat ddng ki€m tra di€m chuyén can va gilta ky 13 mOt trong
nhiing n6i dung cO ban va dugc thuc hién thuOng xuyén nhdt trong
QLHDHT, gan lién v4i su tuong tac cla QLHT véi SV, dat PTB = 3,12 (so
v(3i 2,50 < X < 3,25), dugc danh gid 12 tOt.

2.4.4 Thuc trang quan ly Hoat dOng hoc tap theo nhom cla Cdn bO
quan ly hoc tap

Hoc tap theo nhém 12 mOt hoat ddng dac thii va quan trong cla SV
dugc dao tao theo phuong thUc e-learning. V&i di€m trung binh chung X =
3,02 (so v&i 2,50 < X < 3,25), chitng t& cong tic QLHPHT theo nhém doi



vOi SV dugc dao tao theo perOngchl:I‘c e-learning 1 tOt. Can c6 sy ho
trg tich hon nlra d€ cdc nhém dugc duy tri va phdt tri€n tOt trong sult qué
trinh hoc tap.

2.4.5 Thuc trang quan Iy hoat ddng trao d6i, thdo luén trén dién
dan mon hoc.

Dién dao trao d6i hoc tap 12 mOt kénh giao 1Uu, chia s€ kién thikc, kinh
nghiém gilta SV v&i SV, gilta SV vGi GV. Vi di€ém trung binh chung X =
2,62 (so vGi 2,50 < X < 3,25), chitng t® qudn ly hoat dOng trao d6i thdo
ludn trén dién dan cla SV dugc dao tao theo phuong thic e-learning 1a tot.
Tuy nhién, can c6 nhitng phuong 4n cu th€ d€ dién dan hoc tdp trd thanh
mOt sin choi hQc tap ning dOng, hi€u qua, thu hit dugc su’ quan tAm cUa
SV.

2.4.6 Thuc trang quan ly hoat déng tham gia hoc t8p & cdc budi
hoc tap trung (offline) va hoc truc tuyén (OnlineS) cUa sinh vién

Vi di€m trung binh chung X = 2,49 (so v&i 1,75 < X <2,50), chitng td
quan ly hoat dOng tham gia hQc tap trung va hQc onlineS cUa sinh vién
dugc dao tao theo phuong thUc e-learning 1a binh thuGng. Do vay,
CBQLHT céan c6 nhiing bién phap phit hgp nham ting hi€u qud cUa hoat
dbng nay.

2.4.7 Thuc trang quan 1y hoat ddng thi két thiic hoc phan

Vi di€m trung binh chung X = 2,70 (so v&i 2,50 < X < 3,25), chitng t
qudn ly hoat dOng thi két thic hoc phan clla SV dugc dio tao theo phuong
thUc e-learning 12 tOt.

2.4.8 Thuc trang quan 1y hoat ddng lam bio cdo chuyén dé thuc
tap

Vi di€m trung binh chung 13 2,82 (so v&i 2,50 < X < 3,25) cho thdy,
dudi géc d0 danh gia cla SV thi su quan 1y va ho trg t&r CBQLHT va GV
doOi v&i qudn 1y hoat dOng 1am bdo cdo chuyén dé thuc tap 1a tOt, cic nOi
dung dugc d4nh gia & mUc tuong dOi dOng déu.

2.4.9 Thuc trang quan Iy hoat dOng ngoai khéa cUa sinh vién

Tham gia hoat d0ng ngoai khéa 13 mOt nhu cdu rat 16n d6i vdi SV, dac biét
vGi SV duge dao tao theo phuong thlc e-learning. Vi di€m trung binh chung
X =2,73 (so v@i 2,50 < X < 3,25), chUng t0 quan ly hoat ddng ngoai khéa
cla SV dugc dao tao theo phuong thUc e-learning 12 tot. Can c6 nhiing cO
gdang va bién phdp phit hgp d€ ddy manh cong tic SV tOt hon nlfa trong
thdi gian, tao ra sin choi y nghia va thiét thuc cho SV dugc cla chuong
trinh.
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2.4.10 Thuc trang danh gia vé muUc dO hai long cUa sinh vién vé

Can b0 quan ly hoc tap cla chuong trinh dao tao c’ nhan theo
phuong thitc E-learning_

QLHDHT cUa SV dugc dao tao theo phudng thlc e-learning dudi goc
nhin thuc t€ cla SV ciing nhu lanh dao chuong trinh dugc gan lién véi vai
trdo cla CBQLHT.

Bang 2.18: K&t qud danh gia vé mUc d0 hai long cla SV dbi vdi
CBQLHT chuong trinh dao tao cU nhan theo phuong thUc E-learning

Rat hai Hai long Binh | Khong
N long thuong | hai long [DPTB[Thu
Stt Noi d 3d o
21 dung ad | OV | e | aa |(®)|pac
SL{ % |SL|% |SL|% | SL | %
18.1 ngLHTthan thi€n VO ¢9 Lia 576 B8.0| 23 115012 l6.0 B21 | 2
Thay/co) CBQLHT giao
18.2 6o lich s vGi SV 94 U7.00 78 [39.0] 22 11,00 6 [3.0]3.30]| 1
18,3 CBQUHT nhi€t tinh hO | o |3 o 9 |36 0l 27 1139 14 |7.0(3.16] 5
tr@ SV trong hQc tap

CBQLHT théng bdo kip
18.4 thdi cdc van dé lién quan | 85 42,5 81 40,5| 22 |11,0| 12 |6,0(3,19| 4
dén hoc tap cho SV
CBQLHT theo sat tinh
hinh nhém
Dé ding lien hé véi
18.6) CBQLHT trong gi® hanh | 73 36,5 73 [36,5| 38 (19,00 16 |8,0|3,01| 8
chinh
CBQLHT gidi dép thac
18.7| mac cho SV 15 rang trong | 73 36,5 86 (43,0 30 15,0 11 |5,5|3,10| 6
vong 72h
Anh/Chi ¢6 hai long v&i
CBQLHT 16p.
Trung binh chung -l - -] - - -1 - |- 13,14 -
V@i di€m trung binh chung 1a 3,15 (so vGi 2,50 < X < 3,25), Ching t0,
SV dugc dao tao theo phung thlc e-learning d4nh gid & mUc d0 hai long vé
d0i ngiit CBQLHT cUa chuong trinh. Can c¢6 nhlng bi€én phdp ho trg tich
cUc hon nita d€ CBQLHT c6 thé phat huy hét vai trd cla minh, giip SV
hoc tap tOt hon, dat ti 1& tOt nghiép cao hon.

18.5 73 36,5 76 |38,0] 41 20,5 10 |5,0|3,06| 7

18.8 88 U4,00 76 [38,0| 25 |12,5) 11 |5,5|3,20| 3
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2.4.11 Thuc trang danh gia vé muUc dO hai long cua SV ve giang

vién chuong trinh dao tao cUf nhian theo phuong thitc E-learning

Qua k€t qua khdo sat trén ta thdy: khodng cich di€m gilta cic ndi dung
khong cao. NOi dung dugc ddnh gia cao nhat 13 ChU dé thdo ludn cla GV
trén di€n dan c6 tinh Ung dung vao thuc t€, véi DTB 1a 3,0 va thap nhat 1a
GV hudng dan 6n tap ding trong tim, DPTB dat 2,79 di€m. C6 thé thdy cic
hoat dOng cla SV di c6 su ghi nhan kha tich cuc t SV. V&i di€m trung
binh chung = 2,88 (so v&i 2,50 < X < 3,25), chUng t0 sU danh gid cla SV vé
GV chuong trinh dao tao cU nhin theo phuong thUc E-learning tai Topica 12
tOt. POi ngti GV can no Iuc hon nifa trong vi€c ning cao ki€n thlic chuyén
mon, kY ning sU pham va ludn tan tim v4Gi cong viéc d€ c6 su ho trg va
anh hudng 16n hon nlra d6i véi SV.

2.5 Thuc trang danh gia cUa gidang vién, Can b0 quan Iy hoc tap va
Can bd quan Iy chuong trinh déi véi cong tic quan 1y hoat ddng hoc
tap cUa sinh vién duoc dao tao theo phuong thlrc e-learning tai Topica

2.5.1 Thuc trang ddnh gid cUa giang vién, Can b0 quan Iy hoc tap
va Cdn bé quan ly chuong trinh vé mirc do thuc hién cdc hoat déng
quan ly cla Cdn bd quan ly hoc t@p vé nhiing van dé chung lién quan
dén viéc hoc tdp cUa sinh vién duoc dao tao theo phuong thirc e-
learning.

C6 th€ né6i vOi mUc di€m trung binh chung 14 3,26 (3,25 < X < 4),
chlmng td cdng tic QLHPHT clia CBQLHT 16p d6i v6i SV dugc dao tao
theo phuong thUc e-learning 13 rat tOt. Tuy nhién, can cé su linh hoat hon
n(ra trong vi€c nhan dién trang thai hoc tap cla SV d€ kip thdi c6 nhling
hanh dOng cu th€ va tich cuc giip SV hoan thanh viéc hoc moOt cach chu
dOng va hiéu qua.

2.5.2 Thuec trang ddnh gid cUa gidng vién, Cdn b0 quan ly hoc tap
va Cdin b6 quan ly chuong trinh vé cong tic quan ly sinh vién hoan
thanh di€ém ki€m tra chuyén c@n va gitta ky cUa Cdn b6 quan ly hoc
tap.

Bang 2.21: K&t qua danh gid v€ cong tic quan 1y hoat dOng ki€m tra
di€m chuyén can va di€m gilta ky cla SV.

e Binh -
Rat tot . R Chua tot Th
X 5 thudn TR |1
Stt Néi dung @d) | 1otGd o) & aa ) |9
SL 1% |SL | % |SL |% |SL | % bac
1| Thong bdo nhac thdi |12 [38.7] 13 |41.9| 6 [19.4 0 |00 [3.19 | 2




gian bat ddu mon
hoc mai.
Thong bdo nhac thoi
han hoan thanh cac
bai tap tinh di€m
chuyén can
Thong bdo nhac hoan
3 | thanh céc bai tap ky 4 112922 (71,0 5 |16,1) O [0,0 2,97 | 5
nang (SMS, DT)
Thong bdo nhac hoan
4 |thanh bai tap vé nha| 9 29,0/ 22 (71,0 0 [0,0] O |0,0 |3,29 | 1
(SMS, PT)
Thong bdo nhac hoan
5 |thanh bai tap nhém | 8 [25,8/ 13 (41,9 | 10 32,3 0 | 0,0 (2,94 | 7
(SMS, DbT)
Cung cap danh sich
ghi nhan két qud
hoc tap hang tudn
trong mail va Bang
di€m Chuyén can,
Gilra ky trudc khi thi
Hudng dan SV kiém
tra k€t qud hoc tap
hang tudn va quan ly
ho so hoc.
Trung binh chung - |- - - - - - - 3,08 | -
K&t qud khdo sit cho thdy tat cd cic ndi dung v€ qudn ly hoat dOng
ki€m tra di€m chuyén can va di€m gilta ky cla CBQLHT déu dugc dianh
gia 1a tOt, vGi di€m trung binh chung 1a 3,08 (so v&i mUc 2,50 < X < 3,25).
Tuy nhién, rat can sU cO gang nang cap phdn mém qudn ly, dac biét trong
hoat dOng nay.

2.5.3 Thuc trang ddnh gid cUa giang vién, Cdn b0 quan ly hoc tap
va Cdn b6 quan ly churong trinh vé cong tic quan ly hoat déng hoc tap
theo nhém cUa Cdn b0 quan ly hoc tap.

V&i di€m trung binh chung dat 3,22 di€m (so vGi mUc 2,50 < X < 3,25),
cho thdy, cidc mUc ddnh gia v€ hoat ddng nay cUa dbi ngii can b0, GV so vGi su
danh gid cla SV khd tuong dong nhau, khang dinh CBQLHT luén theo dai va
sdt canh véi cdc nhém SV, dé dang ndm bat dugc tim tU nguyén vong cla
tUng thanh vién ciing nhu hoat ddng chung cUa nhém. Tuy nhién, v&i cong tic

7 22,6/ 22 (71,0 2 |65 0 |00 |3,16 3

5 (16,11 20 |645| 6 [194 0 |00 |297 |5

11 (35,5 11 355 9 (29,00 0 |0,0 |3,06 | 4




quan Iy SV hoc tap theo nhém,lSCBQLHT can luu y t&i cic van dé
xung dOt nhém, suU bat dOng quan di€m trong céc thanh vién, nhat 1a trong giai
doan nhém mai hinh thanh.

2.5.4 Thuec trang ddnh gid cUa giang vién, Cdn b0 quan Iy hoc tap
va Cdn b quan ly chuong trinh vé quan ly hoat déng trao d6i, thado
luén trén dién dan 16p mén cUa gidng vién.

Bang 2.23: K&t qud danh gid vé viéc qudn 1y hoat dOng trao dGi, thdo
ludn trén dién dan 16p mon

Binh

Rat tot . N Chua .
R T6t 3d) | thudng | - DTB| Thit
Stt|  NOi dung (4d) (3d) o d)“g ST vy

SL| % | SL | % |SL| % |SL | %

Dinh hudng mon
hoc va tao chu
dé méi trén dién
dan

10 |32,3| 13 |419] 8 [25,8] 0 |0,0 3,06 | 2

Theo dodi va trd
2 [10i chU dé thdo| 7 |22,6] 13 [41,9| 11 |35,5 0 |0,0(2,87| 3
luan nhanh chéng

Theo doi1 va danh
gia bai ding cla
SV va c6 danh gid
kip thdi

9 1290 18 |58,1] 4 |129] 0 [0,0|3,16] 1

Ngin chan va loai
bd cic thdo luan
mang tinh ti€u cuc,
anh huéng 6i
muc tiéu cUa dién
dan.

22 | 6,5 13 [41,9| 15 |48,4] 1 (3,212,52] 4

Trung binh chung - - - - - - - |- 12,90 -

V@i diém trung binh chung 13 2,90 (so v&i 2,50 < X < 3,25), ching t0,
quan 1y hoat dOng trao dGi, thdo ludn trén dién dan 16p moén trong chuong
trinh ddo tao cU nhan theo phuong thUkc e-learning tai Topica tU géc d6 danh
gia cUa c4n bd va GV chuong trinh 1a tOt.

2.5.5 Thuc trang ddnh gid cUa giang vién, Can b0 quan Iy hoc tap
va Cdn b® quan ly churong trinh vé cong tic quan ly hoat déng hoc tap




& cdc bubi hoc té@p trung (offline) 16vd hoc truc tuyén (OnlineS)cUa
Cdn b0 quan ly hoc tap.

2.5.6 Thuc trang ddnh gid cUa giang vién, Cdn b0 quan ly hoc tap
va Cdn b® quan ly churong trinh vé cong tic quan ly hoat dong thi két
thiic hoc phan.

2.5.7 Thuc trang ddnh gid cUa gidng vién, Can b0 quan ly hoc tap
va Cdn bd quan ly chuong trinh vé quan ly hoat ddéng bdo cdo chuyén
dé thuc tap t6t nghiép.

2.5.8 Thurc trang ddnh gid cUa gidng vién, Cdn b0 quan ly hoc tap
va Cdn b® quan ly chuong trinh vé Quan ly cdc hoat déng ngoai khoa cdc
Céu lac b0 ngoai khéa cUa sinh vién.

Ti€u két chuong 2

Trong chuOng nay, ludn vin da gidi thi€u co ban ve€ lich st hinh thanh va
phét tri€én cla T6 hop cong nghé GD Topica va chuong trinh NEU-EDUTOP.
Trén cO sG tim hi€u vé ddc thi clla chuong trinh, ching t6i di ti€n hanh khao sit
vé thuc trang hoat dOng hoc tap va thuc trang QLHPHT cla SV dugc dao tao
theo phuong thUc e-learning. Thong qua nghién cUu thuc trang cic hoat dbng
trén dOi tugng 13 SV va cdn bd, GV cla chuOng trinh, cho thdy, cong tic
QLHDHT cUa SV dugc dao tao theo phuong thUc ndy da dugc thuc hién kh4
hiéu qud. Qua trinh QLHPHT cUa d6i tugng SV nay tuy c6 nhi€u di€m khéc so
vGi SV duge dao tao theo hinh thlc truyén thOng nhung c0 badn van dua trén
nh({ing nguyén tac va tinh chat chung cla khoa hoc qudn 1y, nghia 14 van dua
trén chUc ning, nhi€m vu cla chuong trinh dao tao d€ c6 nhiing hoat dOng
quan ly phit hop.

K&t qua nay dudgc danh gid bang viéc khdo sit thuc tién va phan tich
danh gi4 trén co s& khoa hoc. NOi dung khdo sat dugc ti€n hanh toan di€n
trén cidc mat, cdc ndi dung quan ly theo ddac thu cUa hinh thlUic hoc qua
mang.

C6 th€ néi, két qud khdo sit ciing di cho thay nhing thanh tuu va han
ché trong hoat dOng vd QLHPHT cla SV dugc dao tao theo phudng thic
e-learning tai Topica. DUa trén két qud khdo sat, cting vGi nhiing ddc di€ém
clla SV dugc dao tao qua mang, ching tdi s€ xay dung nhling bién phép
QLHPHT cla SV dugc dao theo phuong thUc e-learning tai TG hgp cong
nghé GD Topica.
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Chuong 3

BIEN PHAP QUAN LY HOAT PONG HQC TAP CUA SINH VIEN
PUQC PAO TAO THEO PHUONG THUC E-LEARNING TAI TO
HOP CONG NGHE GIAO DUC TOPICA

3.1. Pinh hudng hoat dong hoc tap va quan ly hoat dong hoc tap
cUa sinh vién duogc dao tao theo phuong thitc e-learning tai T6 hop
cong nghé gido duc Topica

3.1.1 Dinh hubng hoat dbng hoc tap cho sinh vién

3.1.2 Dinh hubng qudn Iy hoat dOng hoc tap

3.2. Cac nguyén tac dé xudt bién phap quan Iy hoat ddng hoc tap
cUa sinh vién duoc dao tao theo phuong thlc e-learning

3.2.1. Nguyén tac dém bao tinh phap ly’

3.2.2 Nguyén tac dam bao tinh khoa hoc

3.2.3. Nguyén tac dam bdo tinh thuc tién

3.2.4. Nguyén tdc ddm bdo tinh d6ng b

3.2.5. Nguyén tac dam bao tinh hé thong

3.2.6. Nguyén tac dam bdo tinh ké'thua

3.2.7. Nguyén tac dam tinh thi€t thuc va kha thi

3.3. Cac bién phap qudn Iy hoat dOng hoc tap cUa sinh vién duogc
dao tao theo phuong thUc e-learning tai T6 hop cong nghé gido duc
Topica.

3.3.1. Ning cao nhén thitc vé tdm quan trong trong viéc quan ly hoat
dOng hoc tap cUa sinh vién duoc dao tao theo phuong thlc e-learning cho
giang vién, Cdn b0 quan Iy hoc tap va cdn bO quan ly chuong trinh

3.3.1.1. Muc tiéu cUa bién phdp

- Pinh hudng, niang cao nhan thlUc vé vai trd, y nghia trong viéc
QLHDHT cUa SV cho GV, dac biét 1a CBQLHT va d0i ngii cdn b0 quan Iy
chuOng trinh.

- Nhan manh hi€u qud tU viéc QLHPHT cUla SV

3.3.1.2. NOi dung cUa bién phdp

- Nang cao trdch nhiém cua GV, CBQLHT, cdn b0 quan 1y chuong trinh
v6i HDQLHT.

- Nang cao tinh than trach nhiém, tinh tU chl cla CBQLHT.

- Gitip SV hi€u dugc hoat dOng tu hoc, tUng budc ti€p can véi cich hoc,
cdch 1am viéc theo nhém, cdc hoan thanh cdc bai tap va bai thi dat di€ém t0i da
nhat.

3.3.1.3. Phuong phdp thuc hién



- K&t hop chat ché vGi don Vilgd6i tac 12 trudng DPHKTQD trong qud
trinh quan 1y hoc tap cla SV.

- PhOi hgp véi dbi ngii GV bao gbm cd GV chuyén mon va GV doanh
nghi€p kip thdi gidi ddp moi van dé lién quan d€n kién thltc mdn hoc

- Phéi hgp vGi d0i ngii can bO quadn ly chuong trinh trong viéc ho trg SV
cdc van dé lién quan dén hoc tap, cdc thU tuc don tlr, cac hoat dOng ngoai
khoa...

- PhOi hgp v6i cac nhém trudng, 10p trudng cac 10p d€ cling tUong tac
vGi cdc thanh vién con 1ai, d@m bdo cic hoat dOng cla nhém, 18p dién ra
thuan 101 va ¢6 tic dOng tich cuc tdi dOng co hoc tap cUa tUng SV.

- Tap huén thudng xuyén vé QLHPHT cho CBQLHT I8p nham néng
cao kinh nghiém va nhing k¥ ning x( 1y tinh huGng va di€m néng phét sinh
néu co.

- Khong ngling nang cao va hoan thi€n quy trinh chim sé¢ hoc tap doi
vGi SV. - Cho SV hiéu dugc vai trd clla CBQLHT.

- Khac phuc tinh trang nhling ho trg tUr phia clla CBQLHT nhung SV
khong dugc ti€p nhan.

3.3.1.4. Diéu kién thuc hién bién phdp

- C6 sy phan cong vi tri cong viéc 10 rang trong qué trinh chdm séc va
QLHDHT cUa SV.

- Phdi c6 su hgp tic va phan cdng trach nhi€m 16 rang gilta 2 don vi d6i
tac 1a Topica va triOng DPHKTQD, gilta CBQLHT ndi riéng va qudn 1y chuOng
trinh néi chung va d6i ngii GV nham hudng téi muc tiéu chung 13 hd trg va
qudn ly qua trinh hoc tap cla SV.

- C6 n0i quy, quy ché cho SV dugc dao tao tU xa theo phuong thic e-
learning.

- C6 dudgc sy phOi hop tich cuc tUr SV, ddc biét tU ban can su 18p, cic
nhém tru'@ng, nhém phé quan Iy ndi bd 16p.

3.3.2. L&p quy trinh tOng thé va chi tiét cong tic quan ly hoat déng
hoc tap cla SV duoc dao tao theo phurong thirc e-learning

3.3.2.1. Muc tiéu cUa bién phdp

Muc tiéu cUa bi€n phdp Lap quy trinh tOng th€ va chi ti€t cong tic quan
Iy SV day du cic ndi dung, cic budc, cong cu thuc hi€n, ngudi thuc
hién/ph6i hop, thdi gian thuc hi€n. Néu thuc tOt bi€n phdp nay sé& ddm bdo
khong bi bd sét bat ky ndi dung ndo trong qud trinh thuc hi€n codng tic
QLHPHT cla SV, ddm bdo SV dugc chim séc hoc tap tot nhat, dat muc tidu
dich vu gido duc tOt nhat.

3.3.2.2. NOi dung cUa bién phdp



- Quy trinh quan 1y hoat d@nglgthUC hién didng nhap vao mdn hoc
m&i, hoan thanh céc bai tap chuyén can va gilta ky

- Quy trinh QLHPHT theo nhém, hoat dOng tuong tic, trao d6i, thdo ludn
trén dién dan, H24/72.

- Quy trinh qudn 1y hoat ddng hoQc tap trung, hQc onlineS

- Quy trinh qudn ly hoat dOng thi tap trung

- Quy trinh quan ly hoat dOng thuc tap tOt nghiép

3.3.2.3. Phuong phdp thuc hién

- Thuc hién day dU c4c nOi dung trong quy trinh d6i v&i SV.

- CBQLHT lap béo cdo viéc thuc hién quy trinh/18p va bdo 1én lanh dao
phong trong buGi hop phong hang tudn. Chl dOng tG chlc cac bubi hgp dot
xudt d€ gidi quyét kip thOi cdc van d€ néng, phét sinh mdi.

- Cap nhat thong tin vé& tinh hinh hoc tap cla SV theo 10p d€ c6 thé 1ap
1ai hodc ting mUc dO thuc hién so véi chi ti€t trong quy trinh da thuc hi€n
trudc do.

- Khong nglng hoc hdi va chia s kinh nghiém v&i dong nghi€p trong
viéc ti€p nhan va xU 1y cdc tinh hudng mGi tU SV.

3.3.2.4. Diéu kién thuc hién bién phdp

- Phdi ¢6 sU quan tdm, chi dao sit sao cUa lanh dao truc ti€p va lanh dao
chuOng trinh.

- Phdi c6 su dau tu vé viéc nang cap va cdi ti€én quy trinh d€ phit hop
vGi tinh hinh thuc t€.

- CBQLHT can nam rd nhiing yéu cau va quy dinh chung cla chuong
trinh d6i v&i qud trinh hoc tap cla SV ciing nhU cic quy trinh néi trén, dOng
thOi c¢6 su nhdy bén va khd ning x(r 1y céc tinh huOng tOt.

- C6 su chia s€ va tuong tdc tU cic bO phdn d€ c6 thé ho trg SV trong céc
tinh huOGng phit sinh (n€u co).

3.3.3 Quan ly sdt sao va chat ché cdac buoc thurc hién quy trinh quan ly
hoat déng hoc tap cUa sinh vién trong d0i ngii Cdn b0 quan Iy hoc tap néi
riéng va dOi ngii cdn bO quan ly churong trinh néi chung

3.3.3.1 Muc tiéu cUa bién phdp

- Nham qudn 1y sit sao va chat ché viéc huc hién quy trinh QLHPHT d6i
v&i SV cUa cdc can b0 phu trach chuong trinh, dac biét 1a CBQLHT

- Gitp cho lanh dao chuong trinh c¢6 th€é nam bat dugc tinh hinh chung
cla cac 18p/khéa.

3.3.3.2 Nbi dung cUa bién phdp

- Quan 1y c4c budc thuc hién quy trinh QLHPHT cUla SV trong dbi ngil
CBQLHT ndi riéng va d0i ngii can bO quan 1y chuong trinh néi chung



- Pua cic cic quy€t dinh qudn 1}’/20phf1 hop vdi tinh hinh thuc ti€n phat
sinh.

.3.3.3 Phuong phdp cUa bién phdp

- Yéu cau d6i ngii CBQLHT 13p, cdn bd qudn 1y cla chuong trinh cam
két thuc hi€n cic budc chim séc, QLHPHT cUa SV theo ding quy trinh da dé
ra.

- Yéu cau CBQLHT 16p khi gUi mail cho SV, can gli dong thdi (CC) cho
cdn b cap trudng phong.

- V&i nhitng SV/18p di dp dung day dU cic quy trinh qudn Iy nhung van
khong dat dugc yéu cau dat ra, CBQLHT 18p can bdo cdo tinh thuc t€ va
nh{ing nguyén nhan d€ tim ra gidi phap ti€p theo.

- Tich cuc hoat dOng ki€m tra, dinh gia k€t qud mang 1ai tI cic quy trinh
trén hai phudng dién tich cUc va tiéu cuc d€ kip thoi di€u chinh quy trinh.

- C6 nhing ché tai phu hgp, thudng néng d6i v6i can b0 thuc hién linh
hoat va hi€u qud céc quy trinh nay, dOng thdi phat néng d6i v&i cic cdn bd bd
qua cic budc thuc hién quy trinh do 1ui hay chl quan khong cho rang khong
can thuc hién.

3.3.3.4 Di€u kién thuc hién

- SU' qudn 1y sit sao va chat ché cUa lanh dao phong quan 1y hoc tap va
lanh dao chuOng trinh.

- Su phdi hgp, nhiét tinh va trach nhi€m cla CBQLHT 16p.

- SU chU dOng tich cuc trong hoc tap cUa tung SV sé loai bd dugc rui ro
khi cén b0 quan 1y 16p da thuc hién day dU cic quy trinh QLHPHT nhung SV
van khong hoan thanh nhiém vu hoc tap.

3.3.4. Nang cao ning luc quan ly va chat luong déi ngi giang vién,
cdn bO chuong trinh, dac biét la d6i ngii Cdn b0 quan ly hoc tap cUa
churong trinh dao tao cW nhéan theo phurong thic e-learning.

3.3.4.1. Muc tiéu cUa bién phdp

- Nham ning cao tinh than trach nhiém, y thlc tu gidc trong cdc hoat
dOng, clng cO ki€n thUc cla CBQLHT va GV vé y nghia, muc dich, nbi
dung, phuong phép, hinh thUc dao tao cU nhan theo phuong thUc e-learning.

- BOi duGng cho d6i ngii CBQLHT 18p c6 dU kY ning va ki€n thiic d€ c6
th€ thuc hién tOt cac nhi€m vu qudn 1y hoat ddng hoc tdp clia SV.

- Pdm bao tat cd SV dang theo hoc tai chuong trinh c nhan truc tuyén
NEU-EDUTOP c6 su hai 1ong khong nhiing vé n0i dung chuong trinh dio tao,
hoc liéu, phuong phap truyén dat, cac hO trg lién quan dén dich vu hoc truc
tuy€n ma con ¢ sU hai 1ong va thién cdm 16n d6i vGi d6i ngii GV, CBQLHT,
Cén b0 cUa chuong trinh.



- Nang cao chat lugng, hi€u quézlthl,rc t€ clUa Chuong trinh dao tao cU
nhan truc tuyén NEU-EDUTOP néi riéng va cla TO hgp cong nghé GD
Topica noi chung.

3.3.4.2. N6i dung cUa bién phdp

- BOi dubng phdm chat chinh tri, dao dlc nha gido, ngudi can b0 lam
trong nganh gido duc.

- Nang cao nhan thUc vé vai tro cUa viéc QLHPHT d6i vGi SV dugc
dao tao theo phuong thlc e-learning 12 hét sUc can thi€t va quan trong.

- BOi duGng chuyén mon, nghi€p vu cho Cin b0 lam cong tdc
QLHDHT cUa SV dugc dao tao theo phuong thlc e-learning

3.3.4.3. Phuong phdp thuc hién

- Khong ngling rén luy€n va ning cao cdc pham chat cla ngUdi 1am nghé
gido.

- ChU dbng tim ki€ém céc khéa hoc ngén han d€ ti€p tuc nang cao ki€n
thUc, kY ning thuc hién cong tic quan ly. GV can tim toi tii li€u va nang cao
ki€n thUc chuyén mon, c¢6 nhiing dé€ xudt va tham muu kip thOi trong viéc bo
sung va nang cao hoc li€u hoc tap cla SV.

- GV tich cuc tham gia trao d6i thdo ludn, m3 rOng ki€n thlc trén dién
dan, thu hit SV cling trao dGi, chia s€, thdo ludn.

- CBQLHT 18p can tham gia cdc buli sinh hoat chuyén mén cUa phong,
tGng hop va diic k€t cic van dé thuc ti€n lam thanh sG tay chuyén mon. Tich
cUc giao 1uu va tham gia cac hoat ddng ngoai khéa v&i SV nham cé thdi gian
gan giii va tim hiu céc thong tin chung cUa 16p va mOt s SV ¢6 hoan cdnh
dac biét, c6 nguy cO hodn hQc cao.

- Nang cao chat lugng, hi€u qud cla viéc QLHPHT cla SV thong qua
viéc ludn nhin nhén va ndm bat tinh hinh thuc t€ d€ cai ti€én quy trinh: Hiéu
dugc tam quan trong cUa viéc thuc hién cic quy trinh QLHPHT d6i véi SV.
Thuc hi€én ding, dU va linh hoat cic quy trinh nay; C6 tinh than trach nhiém
cao, long nhiét tinh, san sang 1am ngoai gi0®; C6 kha ning qudn Iy va di€u hanh
16p; C6 céc kY ning mém ciing nhu kY niing sU dung mdy tinh va cic cong
nghé& Ung dung trén internet; Khd ning phdi hop vdi cic phong ban khiac dé€
thuc hién tOt cong tic QLHPHT cla SV.

3.3.5 Pau tu trang thiét bi, co' s& vat chat, ning cap quy trinh quan ly
hoat déng hoc tap phuc vu cho cong tic quan ly hoat ddng hoc tap cua
sinh vién duoc dao tao theo phuong thitc e-learning

3.3.5.1. Muc tiéu cUa bién phdp

- Tao dung ha tang cO s& dU ning Iuc dap Ung cic yéu cau cla cdng tc
QLHDHT doi véi SV dugc dao tao theo phudng thiic e-learing.



- K&t hgp Ung dung va phat huyzzcéc 10i thé cla cong nghé dao tao e-
learning d€ thuc hién cic quy trinh QLHPHT. C6 mt quy trinh QLHPHT cUa
SV hoan chinh, ¢6 tinh khoa hQc va phit hgp vGi dac thu cUa hinh thlc hoc nay.

3.3.5.2 NOi dung cUa bién phdp

- Pau tu, xay dung mdi va nang cdp cO sG ha tang, trang thi€t bi cdng
nghé thong tin hién co.

- Ting cUOng trang thi€t bi, phuong ti€n va cic di€u kién ddm bdo cho
viéc trién khai céc 13p hoc online, onlines va truc ti€p dién ra thudn 10i.

- Pau tu nang cap, cd ti€n quy trinh QLHPHT cUa SV, gidm b6t nhiing
budc thuc hi€n khong hi€u qud.

- Pdm bAo d€ tat ca cic don vi, cd nhan tham gia QLHPHT cla SV ¢6
day du diéu ki€n va phuong tién 1am viéc phu hgp véi dac thi cla hoat dOng
dao tao qua mang.

3.3.5.3 Phu'ong phdp thuc hién

- Topica can tim hi€u va k€ thlra cdc thanh tUu cUa cdng nghé e-learning tU
cac nud@c da thuc hién thanh cong loai hinh dao tao nay.

- C4n b0 clia chuong trinh can c6 nhiing sang ki€n d€ cai thi€n, nang cap
hé thOng 16p hoc online.; can y thUc dén viéc bdo mat thong tin ndi b va
thong tin cla SV trén hé thOng online.

3.3.5.4 Diéu kién thuc hién bién phdp

- Trong qué trinh QLHPHT cla SV dugc dao tao theo phuong thlc e-
learning, CBQLHT cén phat huy hét cic thé manh cla vi€c hoc tap theo
thuong thUc nay.

- bdm bdo nguOn thu hoc phi On dinh d€ c6 chi phi cho qua trinh van hanh
online va nhing chi phi quan 1y kh4c.

3.4. Khdo nghiém vé tinh cap thi€t va tinh kha thi cla cac bi€n phap
quan ly hoat dOng hoc tap cla sinh vién dugc dao tao theo phuong thirc
e-learning tai TO hop cong nghé gido duc Topica

3.4.1. T6 chic, phurong phdp, phurong thitc dinh gid két qua khao nghiém

3.4.2. Két qua khao nghiém

Két qud diéu tra dugc thOng ké tOng hop vio 02 bang: 01 bang danh gid
tinh can thi€t va 01 bang d€ danh gid tinh kha thi clla mOi bién phép.

3.4.2.1. Tinh c8p thi€t cla cdc bién phdp

Bang 3.1. K&t qua khdo sit tinh cap thi€t cla cdc bién phép
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TT | Tén cac bién phap quan Iy Tinh cap thiét pié | Thu
Rat Cap |Khong| m | bac
cap | thiét | cap | TB
thiét thi€t | (x)
(3d) 2d) | (1d)

SL| % |SL| % |SL| %

1 | Nang caonhan thUic v& tdmquan | 18 [58,1|13(41,9| 0 (0,0 2,58| 4
trong cla cong tac QLHPHT cUa
SV dugc dao tao theo phu'Ong
thUc E - learning

2 | Lapquy trinh tong th€ vachiti€t |21 |67,7|1032,3| 0 |0,0]2,68| 1
cong tic QLHDHT clla SV dugc
dao tao theo phurong thiic E -
learning

3 | Chidao st sao va chat ché cic 12 138,719 (61,3| 0 |0,012,39| 5
bude thuc hién quy trinh
QLHDHT cla SV

4 | Nang cao nang Iuc cho CBQLHT | 19|61,3| 12 38,7 0 {0,0|2,61| 3
va chat IUohg ddi ngii nhan vién
hO g qué trinh QLHPHT clia SV
duagc dao tao theo phurong thlic E
- learning

5 | Pau tu trang thiét bi, co s& vat | 21 [67,7| 10(32,3| 0 |0,0/ 2,68| 1
chdt, ning cdp quy tinh
QLHDPHT phuc vu cho cong tac
QLHDPHT cUa SV ducgc dao tao
theo phu'ong thUc E - learning

Trung binh chung -l - - - -] - 258] -

V@i di€m trung binh chung 13 X = 2,58 (So v&i 2,33 < X < 3), chUng
t0 rang 5 bién phdp QLHPHT cUla SV dugc dao tao theo phuong thic e-
learning tai TG hgp cong nghé GD Topica chiing t6i dUa ra duQc danh gid 1a
rat cap thiét. Chiing ta can xem xét tinh kha thi cUa c4c bi€n phép trudc khi
dua vao thuc té.
3.4.2.2. Tinh kha thi cUa cdc bién phdp
Bang 3.2. K&t qud khdo sat tinh khd thi cUa c4c bién phdp
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Tinh cap thiét
Rat | Kha |Khéng| p:g
kha thi kha .
A > Thu
TT | Tén cac bieén phap quan ly thi thi ,11,1]13 bac

(3d) 2d) | Ad) | (%)
SL| % |SL| % |SL| %

Nang cao nhan thUc vé& tm quan
trong cla viéc QLHPHT cla SV
dugc dao tao theo phucng thlic E
- learing
Lap quy trinh tOng th€ va chi tiét
cong tic QLHDHT clla SV dugc
dao tao theo phurong thiic E -
learning
Chi dao sét sao va chat ché cic
3 | buée thue hién quy trinh 17 129,022 [71,0| 0 0,0/ 2,29 3
QLHDHT cla SV
Nang cao nang luc cho CBQLHT
va chat IUohg ddi ngii nhan vién
4 | hd trQ qud trinh QLHPHT cla SV | 19 |25,8|23|74,2| 0 |0,0]2,26| 5
duagc dao tao theo phurong thlic E
- learning
Pau tU trang thi€t bi, co sG vat
chdt, ning cdp quy tinh
5 | QLHPHT phuc vu cho cong taic | 4 {29,0122|71,01 0 [0,0]2,29| 3
QLHDPHT cUa SV ducgc dao tao
theo phu'ong thUc E - learning
Trung binh chung - - -] - - =123 -
Vi di€m trung binh chung X = 2,31 (So v&i 1,66<X < 2,33), chling tO rang
5 bién phdp QLHPHT cUla SV dugc dao tao theo phuong thlc e-learning tai
Topica ching t6i dua ra dugc d4nh gid mUc d6 kha thi tuong dbi cao.

18 138,7/19|61,3| 0 [0,0]2,39| 1

21132,3121(67,7] 0 [0,0{2,32| 2

Ti€u két chuong 3
P6i vdi loai hinh dio tao cU nhan theo phuong thUc e-learning, vi€c thuc
hién quy trinh QLHPHT cUa SV 13 hét sUc quan trong, can c6 nhiing bi€n phap
xdy dung quy trinh tOng th€ va chi ti€t trong cong tic qudn ly thi hi€u qua va
chat lugng dao tao theo hinh thlc nay m&i dugc ngudi hoc dén nhan va xa hbi



thtfa nhan. Do vay, v6i nha quan lyzsgiéo duc cUa loai hinh dao tao nay,
ddc biét 1a véi CBQLHT 16p, ngudi truc ti€p 1am viéc va tuong tic nhi€u nhat
vGi SVcan van dung tat cd cdc bién phap néu trén mOt cich linh hoat va hi€u
qud, g6p phan quan trong vio thanh cong clla chuong trinh dio tao.

TU nhiing k€t qud tinh todn va phan tich trén chlng td cic bién phap dé
xudt c6 tinh can thi€t va khd thi tuong doi cao. Cé4c bién phdp niy can dugc
Ung dung vao thuc t&€ QLHPHT cla SV dugc dao tao theo phuong thlc e-
learning tai TG hop cong nghé GD Topica cling nhU cac don vi, trtuOng hoc da,
dang va s€ phat trién cic md hinh dao tao theo hinh thUc nay.

KET LUAN VA KHUYEN NGHI

1. Két ludn

1.1. Két luén vé mat Iy luén

Pao tao theo phuong thlc e-learning 12 mOt loai hinh m&i mé, chua pho
bi€n & Viét Nam. E-learning ngiy nay c6 th€ coi 12 mOt hé thOng dao tao sUf
dung céc cong nghé da phuong ti€n dua trén nén tang internet.

Qudn ly hoat dOng hoc tap 1a khdi ni€m phO bi€n vdi hinh thlc nay. Can
b0 qudn ly hoc tap 18p 1a ngudi lam viéc truc ti€p, gan bé, ho trg ho moi van
dé lién quan dén hoc tap trong sudt qua trinh hoc.

Vi vay, quan Iy hoat ddng hoc tap cla SV 1a mOt nhiém vu chinh, mang
tinh xuyén suOt clla chudng trinh dio tao theo hinh thUc e-learning. P& thuc hién
tOt nhiém vU nay, ngU0i qudn 1y hOc tap can tuin theo quy trinh quan 1y hoat
dOng hoc tap mang tinh dac thu nay.

1.2. Két luén vé mat thuc trang

Qua nghién cUu thuc trang cong tic qudn ly hoat ddng hoc tap cla SV
dugc dao tao theo phudng thUc e-learning tai TG hgp cong nghé gido duc
Topica cho thdy nhiing thanh qua hoat dOng va qudn ly hoat dOng hoc tap cla
SV tai day nhitng nim qua 12 rat ddng ghi nhén, tuy nhién van con tOn tai nhiing
han ché, khé khin can khac phuc , do d6 can thuc hién dong b0 céc bi€n phap
quan ly di néu trong luan vin.

2. Khuyé€n nghi

2.1. VOi B0 Gido duc va dao tao

- T6 chut¢ x4y dung ca¢ chuong trinh khung hé tU xa theo phuong thUc e-
learning phit hgp v&i xu thé phét tri€n; Tao cO ché, chinh sich hgp ly dé Topica
phat tri€n Gn dinh cong tic do tao tU xa theo phuong thlic e-learning.

2.2. Véi linh dao T hop cong nghé gido duc Topica

- Pau thém tu nang cap mdy chl va ha tang két ndi internet.



~M@& thém nhiéu 16p bodi du‘c”fng26k)~/ ning sU' dung cong nghé thong tin
va cdc phan mém Ung dung vin phong khic cho C4n b nhan vién; Ludn cap
nhat va hoan thién hoc liéu dién t( dap Ung nhu cdu thuc tién cla ngudi hoc.

2.3. VOi cdn bO clia TS hop cong nghé gido duc Topica

- Can bd cUa Topica, ddc bi€t 1 cdn bd quan 1y hoc tap can phét huy tinh
chU dOng trong cong tidc quan ly hoat ddng hoc tap clia SV.

- Vi gidng vién doanh nghi€p: can thuOng xuyén cap nhat thong tin v€
ki€n thlc thuc tién, ting cuOng va dé cao két hgp gilra 1y thuyét va thuc tién
trong c4c ndi dung, chll dé trao dGi, thdo ludn vdi SV, tao nén 10i thé cla hinh
thUc dao tao nay.

- Vi c4n bO van hanh online: khong ngling cdi ti€n quy trinh van hanh
online, dem 1ai dich vu hoc tap theo hinh thUc e-learning tOt nhat cho ngudi hoc;
Vi can b0 gido vu: ddm bdo viéc nhap di€m chinh xdc. Phdi hgp cling can bo
quan ly 18p thuc hién nhanh céc thU tuc don tU cho SV.

2.4 Vi don vi d6i tic: Trudng Pai hoc Kinh t€ quéc din

- Can thuc hién diing cdc di€u khodn trong hgp dong lién két dao tao vdi
Topica. Phoi hgp cling Topica gidi quy€t cic van dé€ phat sinh lién quan t&i SV;
Cung cap c0 s& phong hoc, phong thi tOt, day dU cic trang thi€t bj hoc tap.

- Dam bao d0i ngii gidng vién chuyén mon giau kinh nghiém, nhiét tinh.

2.5 Vi sinh vién dd va dang theo hOc churong trinh cU nhén truc tuyén
NEU-EDUTOP

- Phat huy tinh chU dOng hQc tap, vai trd thanh vién trong hoat ddng nhém;
Tich cuc tham gia cic hoat dOng ngoai khda, thi€n nguyén, cic cau lac bO do
Ban cong tdc SV cUa Topica thuc hién.

- Phoi hgp v6i can bO qudn 1y hoc tdp d€ dugc ho trg hoc tdp mot cich
hi€u qud va tOt nhat; Van dung dugc nhiing ki€n thlc da hoc vao cong vi€c
thuc tién.

2.6 Vi cdc don vi tuyén dung, cdc t6 chlc xa hoi khdc

- Ti€p can va c6 cdi nhin khach quan vé chat lugng dao tao cU nhan theo
phuong thUc e-learning.

- Ti€p nhan nhling cU nhan da tOt nghi€p hé tir xa theo phuong thic e-
learning vao lam vi€c tai cdc cO quan, dOn vi thong qua viéc danh gi4, sat hach
cong bang.
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