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CHUONG A: TONG QUAT

13.001 PHAM VI AP DUNG

(@) Phan nay dua ra cac y&u cau vé chuyén cho hanh khach cua Viét Nam do1 7
tau bay c6 s6 ghé ngdi hanh khéch nhiéu hon 19 chd, bd sung cho c4c yéu ciu vé
chuyén ché hanh khéach & Phan 10.

(b) Phan nay ap dung ddi v6i cac ca nhan va to chac khai thac tau bay va nhimg
nguoi thay mit cac to chirc, ca nhan d6 thuc hién cdng viée cua ho.

13.003 PINH NGHIA
(@) Phan nay ap dung cac dinh nghia sau day:
Ghi chl: Cdc thudt ngir co lién quan dén hang khong dwoc dinh nghia trong
Phan 1 ciia Bé quy ché an toan hang khéng nay.

(1) Khai thac trén mat nwéc:

(i) Do6i véi tau bay khong phai 1a truc thang, khai thic trén mat nudc
duogc tinh tir vi tri cach bd hon 30 phut bay (tai van tdc bay hanh trinh)
hodc 100 hai ly; va

(i) Doi véi tryc thang, khai thac trén mat nude dugce tinh tir khoang cach
tir bo gan nhét 50 hai Iy va cach san cit ha canh tryc thing ngoai khoi
hon 50 hai ly.

(2) Chd ngdi hanh khach gén 16i thoat hiém: 1 nhimng chd ngdi gén 16i thoat
hiém, va nhimng chd ngdi trong mot day ghé ma hanh khach can vuot qua
moi dén duge ctra ra, tir chd ngdi dau tién & phia trong cua ra dén 16i di dau
tién giita cac diy ghé phia trong cira ra. Mot chd ngdi hanh khéch c6 chd
ngdi “ngay cira” c6 nghia 1a hanh khach ngdi chd d6 co thé truc tiép di dén
ctra ra ma khong can di qua 16i di giita cac diy ghé hay di vong qua céc
chudng ngai vat.

13.005 TU VIET TAT
(8) Caéc tir viét tat sau dugc sir dung trong muc nay:

(1) AOC (Air Operator Certificate) - Gidy chimg nhan Nguoi khai thac tau
bay;

(2) OM (Operation Manual) - Tai liéu hudng dan khai thac tau bay;

(3) PBE (Protective Breathing Equipment) - Thiét bi tro giup tho;

(4) PIC (Pilot In Command) - Nguoi chi huy tau bay;

(5) F/O (First Officer) - Lai phy;

(6) SCA (Senior Cabin Crew Member/Purser) - Tiép vién truong;
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13.007 CAC TRUONG HQP KHONG AP DUNG CAC YEU CAU VE CHUYEN
CHO HANH KHACH?2
(@ Khong ai co thé duoc chuyén chd nhu 14 hanh khach trén chuyén bay trir khi dap
g cac yéu cau sau day:
(1) DPam bao chd ‘ngoi voi day an toan dugc phé chuan phu hop;
(2) Vi tri chd ngdi cua ngudi duge chuyén ché khong lam anh hudng dén viée
thuc hién nhiém vy cta thanh vién to 14i;
(3) Pam bao dudng tiép can tir vi tri chd ngdi ctia ngudi duoc chuyén chd dén
budng 14i hay 16i thoat hiém khong bj can tro;
(4) DPam bao phuong tién thong bao cho ngudi duge chuyén ché viée cAm hut
thudc 14 khi dén thit day an toan dugc bat sang; va
(5) Ngudi duoc chuyén ché di duoc thanh vién to bay hudng dan cach sir dung
clia cac thiét bi khan nguy va 16i thoat hiém.
Ghi ch(: tham chiéu Phu dinh 1 cia Piéu 13.007 dé cé thém chi tiét vé cdc
thiét bi an toan can phdi dwoe huwéng dan nhw yéu cau tai diém (5), khodn
(b), Piéu 13.007.

(b) Cac quy dinh tai khoan (a) cua Piéu nay khong 4 ap dung khi vén chuyén::
(1) Thanh vién t6 bay khong phuc vu trong chuyén bay;
(2) bDai dién ctia Cuc HKVN dang thuc thi nhiém vu;
(3) Cac ca nhan di theo dam bao sy an toan va an ninh ctia hang héa va dong
vat; hoac
(4) Nguoi duoc Gy quyén trong tai liéu huéng dan khai thac ctia Nguoi khai
thac®.

CHUONG B: TIEP VIEN HANG KHONG

13.010 QUY PINH VE SO LUQNG TIEP VIEN4

a. Nguoi khai thac phai dap Gng dwoce yéu ciu vé so lwong tiép vién hang khong toi
thiéu cho mdi loai tau bay dwa trén so lwong ghé ngdi ciia hanh khach dwoc lip dit
dé dam bio:

1. An toan va nhanh chéng thoét hiém khoi may bay;

2. Hoan thanh cac chire ning can thiét phai duoc thuc hién trong treong hop khan
cap hodc maot tinh hudng doi hoi phai so tan khan cap.
b. Nguoi khai thac phai chi dinh cac chirc ndng cua ting loai may bay trong Tai li¢u khai
thac cho tung vi tri, nhiém vu cu thé cua tiép vién hang khong.
c. Nguoi khai thac phai dam bao s6 lugng tiép vién hang khong tdi thiéu can thiét va
chirg chi cua ho cho timg chuyén bay ché khach va Nguoi chi huy tau bay phai dam bao
rang t6 tiép vién hang khong c6 mit trén tau bay trudc khi bit diu mot chuyén bay

2 Tiéu dé biéu nay dugc stra ddi theo quy dinh tai khoan a Myc 2 Phy lyc XI stra ddi, bd sung mot s6 diéu cua Phan
13 Bo Quy ché an toan hang khong dan dung linh vuc tau bay va khai thac tau bay ban hanh kém theo Théng tu sb
03/2016/TT-BGTVT ngay 31 thang 3 nam 2016, c6 hiéu luc ké tir ngay 15 thang 5 nim 2016.
3Piém nay dugc sua ddi theo quy dinh tai khoan b Muc 2 Phu lyc XI stra ddi, bd sung mot s6 diéu cua Phan 13 Bo
Quy ché an toan hang khong dan dung linh vyc tau bay va khai thac tau bay ban hanh kém theo Théng tu sb
03/2016/TT-BGTVT ngay 31 thang 3 nim 2016, c6 hiéu lyc ké tir ngay 15 thang 5 nam 2016.
4 Piéu nay dugc sua dbi, bd sung theo quy dinh tai Muc 4 Phu lyc XI stra ddi, bd sung mat s6 diéu cua Phan 13 Bo
Quy ché an toan hang khong dan dung linh vyuc tau bay va khai thac tau bay ban hanh kém theo Thong tu s6
03/2016/TT-BGTVT ngay 31 thang 3 nam 2016, c6 hi¢u lyc ké tir ngay 15 thang 5 nam 2016.

Trang 3



Bo quy ché An toan hang khong dan dung linh vue tau bay va khai thac tau bay - Phin 13

thuong mai. ’ W
d. SO lugng tiép vién hang khong khong duoc it hon s6 lugng to1 thi€u theo quy dinh
hodc trong cac trudong hop sau, chon gia tri 16n hon:

1. B4i véi tau bay c6 s6 chd ngdi hanh khach tir 20 dén 50 nguoi: 01 tiép vién
hang khoéng; ’ .

2. Thém 01 tiep vién hang khong cho moi nhom 50 hanh khach;

3. SO lugng tiép vién hang khong khong duogc it hon so lugng xuong cau sinh
mang theo tau bay.
e. Khi hanh khach dang ¢ trén tau bay tai san dd sé luong tiép vién hang khong tbi thiéu
phai la:

1. Mot nira s luong yéu cau khi khai thac bay theo quy dinh; ,

2. Khong it hon mot tiep vién hang khong (hoac mot nguoi khac dugc huan luyén
cac phuong thirc thoat hiém trén tau bay); ’ 7 , ,

3. Khi mét ntra so lugng yéu cau la phan so6 co thé lam tron xuong s6 nguyén ding
ngay sau do.
g. Trong cac truong hop khong thé ludng trude, sd luong tiép vién hang khong toi thiéu
theo yéu cau c6 thé giam véi diéu kién:

1. S6 hanh khach dugc giam ppu hop vai cac phuong thirc quy dinh trong tai liéu
huéng dan khai thac va dugc phé chuan boi Cuc Hang khong Viét Nam; ,

2. Bao céo bang van ban vé Cuc Hang khong Viét Nam sau khi két thac chuyeén
bay.

13.011 YEU CAU VE HUAN LUYEN POI VOI TIEP VIEN HANG KHONG5

a. Ca nhan dugc giao hodc thyc hién nhiém vu cua mdt tiép vién hang khong khi nguoi
d6 da hoan thanh chuong trinh dao tao theo quy dinh.

b. Cé4c yéu cau tdi thiéu cia mot chuong trinh dao tao tiép vién hang khong duoc quy
dinh tai Phu luc 1 Biéu 13.011 cta Phan nay.

13.013 QUYEN HAN CUA TIEP VIEN HANG KHONG
(8) Tiép vién hang khong dwoc cap phép phu hop v6i Phan 7 duoc thyc hién céc
dich vu an toan khoang khéch trén tau bay chd khach khi duoc yéu cau theo quy
dinh & Diéu 13.010 véi diéu kién:
(1) Béi véi khai thac van tai hang khong thuong mai, khi tiép vién hang khong
dugc huan luyén theo cac quy dinh trong Phan 14;
(2) Déi v6i hang khong chung, sau khi tiép vién hang khong dugc huin luyén
ban dau va dinh ky cac k¥ ning sir dung trong truong hop khan nguy ddi
v6i tig tau bay cy thé.
(b) Trong khi khai thac bay, tiép vién hang khong phai c6 Gidy chimg nhan st
khoe loai 2 dugc cap trong vong 12 thang trude do.

13.015 TIEP VIEN TAI VI TRi QUY PINH
(a) Khi tau bay dang lan, tiép vién hang khong phai ngdi tai vi tri quy dinh véi day

5 Pidu nay dugc bd sung theo quy dinh tai Muc 5 Phuy lyc XI stra ddi, bd sung mot s6 diéu cua Phan 13 B6 Quy ché
an toan hang khong dan dung linh vyc tau bay va khai thac tau bay ban hanh kém theo Thong tu s6 03/2016/TT-
BGTVT ngay 31 thang 3 nam 2016, c6 hi¢u luc ké tir ngay 15 thang 5 nam 2016.
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(b)
(©)

(d)

(€)

an toan va day quang vai duoc thét chit trir treong hop thuc hién cong viée lién

quan dén su an toan cua tau bay va nguoi trén tau bay.

Khi tau bay cit canh va ha canh, tiép vién hang khong phai ngdi tai vi tri quy

dinh véi diy an toan va day quang vai thit chit.

Trong giai doan bay bang, khi ¢6 1énh cua nguoi chi huy tau bay, tiép vién hang

khong phai ngéi tai vi tri quy dinh véi day an toan va day qua‘lng vai that chat.

Ghi ch: Piéu nay khéng han ché PIC trong vi¢c chi dao thdt ddy an toan trong

cac truong hop khac ngoai truong hop cat canh va ha canh.

5Trong qua trinh cét, ha canh, Nguoi khai thac phai dam bao rang tiép vién hang

khong duoc b tri day du tai khu vuc trach nhiém va gan céc cira thoat hiém

mirc san dé dam bao viéc thoat hiém nhanh nhat cho hanh khach trong truong
hop khén cap.

Khi hanh khach & trén mot tau bay dang d6, tiép vién hang khong (hodc mot

nguoi khac duoc huan luyén cac phuong thic thoat hiém) phai dugc phan cong

& cac vi tri sau:

(1) Trong trudng hop chi yéu cau mot ngudi di duge huin luyén, ngudi do
phdi & vi tri phu hop véi quy dinh trong tai liéu huéng dan khai thac cia
Nguoi khai thac’;

(2) Trong trudong hop yéu cau nhiéu hon moét ngudi di duoc huin luyén, nhimg
nguoi nay phai duoc phén bd déu trong khoang khach dé co thé tro giup
hiéu qua nhat khi trong truong hop thoat hiém.

CHUONG C: HANH KHACH

13.020
(@)

(b)

TU CHOI CHUYEN CHO

Thuc hién quy dinh trong Luat Hang khong dan dung Viét Nam, Diéu 146,

Khoén 3, Nguoi khai thac® c6 thé tir chdi chuyén chd khi hanh khach:

(1) Tir chdi tuan thii cic hudng dan vé gidi han doi véi chd ngdi gan 16i thoat
hiém do Cuc HKVN qui dinh; hoac

(2) Co tro ngai vé co thé va chi c6 thé ngdi dugc ¢ hang ghé gan 156i thoat
hiém.

Cac quy dinh sau day tai Diéu 146 Luat Hang khong dan dung Viét Nam duoc

ap dung trong tir chdi van chuyén hanh khach co vé va di duoc xac nhan chd

trén chuyén bay hodc dang trong hanh trinh:

(1) Do tinh trang sitc khoé cta hanh khach ma ngudi van chuyén nhan thay
viéc van chuyén hoic van chuyén tiép s& gy nguy hai cho hanh khach do,
cho nhirng ngudi khac trong tau bay hodc giy nguy hai cho chuyén bay;

(2) Dé ngan ngira lay lan dich bénh;

® Khoan nay duoc sira ddi theo quy dinh tai Muc 6 Phu lyc XI stra ddi, bd sung mot s6 diéu ctia Phan 13 B6 Quy ché
an toan hang khong dan dung linh vuc tau bay va khai thac tau bay ban hanh kém theo Thong tu s6 03/2016/TT-
BGTVT ngay 31 thang 3 nam 2016, c6 hidu luc ké tir ngay 15 thang 5 nim 2016.

" Cym tir “ngudi c6 AOC” dugc thay thé boi cum tir “N guoi khai thac” theo quy dinh tai Muc 3 Phu luc XI stra dbi,
bd sung mot s6 didu cia Phan 13 Bo Quy ché an toan hang khong dan dung linh vyc tau bay va khai thac tau bay
ban hanh kém theo Thong tu s6 03/2016/TT-BGTVT ngay 31 thang 3 nim 2016, ¢ hiéu luc ké tir ngay 15 thang 5

nam 2016.

8 Cum tir “ngu’(:)ri c6 AOC” d}l'(_)'c thay thé boi cum tur “Nguoi khai thac” theo quy dinh tai Muc 3 Phu luc XI stra dbi,
bd sung mot so diéu cua Phan 13 Bo Quy ché an toan hang khong dan dung linh vyc tau bay va khai thac tau bay
ban hanh kém theo Thong tu s6 03/2016/TT-BGTVT ngay 31 thang 3 nam 2016, c6 hi€u luc ké tir ngay 15 thang 5

nam 2016.
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(3) Hanh khach khéng chap hanh quy dinh vé bao dam an toan hang khéng, an
ninh hang khéng, khai thac van chuyén hang khong;

(4) Hanh khach c6 hanh vi 1am mét trat ty cong cong, uy hiép an toan bay hoic
gay anh hudng dén tinh mang, strc khoé, tai san cia ngudi khac;

(5) Hanh khach trong tinh trang say rugu, bia hodc cac chat kich thich khac ma
khong lam chu dugc hanh vi;

(6) Vilydo an ninh;

(7) Theo yéu cau cua co quan nha nudc c6 tham quyén.

13.023 CAM CHUYEN CHO VU KHi
(@) Khong ai duoc mang theo vii khi de doa nguy hiém hodc c6 thé gdy chét ngudi
mot cach gidu diém hay cong khai trén tau bay khai thac van tai hang khong
thuong mai, trur khi tuan thu cac quy dinh tai Phan 18.
Ghi chl: (d@woc bii bo)°.

(b) *’Khoan a Diéu nay khong ap dung ddi véi nhan vién cong vu cua nha nudc dugce
quyén mang theo vii khi khi thuc hién nhiém vu theo yéu cau va cac quy dinh nay phai
tudn thu v6i chinh sach khai thac ciia Nguoi khai thac va phu hop vé1 Chuong trinh an
ninh quéc gia, quy dinh an ninh quéc té.

13.025 VIEC CHUYEN CHO CAC HANH KHACH CO TINH TRANG PAC
BIET
(@) Nguoi khai thac khéng duoc cho phép chuyén ché cac hanh khach cé tinh
trang ddc biét trur khi:
(1) C6 quy dinh trong tai liéu hudng dan khai thac ctia Nguoi khai thac'?; va
(2) Pi thong bao cho PIC va duoc PIC dong y.

(b) Hanh khach c6 tinh trang dic biét bao gdm:

(1) Nguoi mu;

(2) Nguoi bi liét (khong di lai dugce);

(3) Nguoi c6 kha nang di chuyen han ché;

(4) Nguoi phai st dung O-xy dé tha;

(5) Nguoi khong thé str dung dugc day an toan; va
(6) Tu nhan dang bi quan thuc;

(7) 3Tré em di mot minh;

9 Ghi chu nay dugc bii bo theo quy dinh tai khoan a Muc 7 Phuy luc XI stra d6i, bd sung mot s6 diéu ciia Phan 13 Bo
Quy ché an toan hang khong dan dung linh vuc tiu bay va khai thac tau bay ban hanh kém theo Thong tu s6
03/2016/TT-BGTVT ngay 31 thang 3 nam 2016, c6 hiéu lyc ké tir ngay 15 thang 5 nim 2016.

10 Khoan nay dugc bd sung theo quy dinh tai khoan b Muc 7 Phu lyc XI sua doi, bd sung mot s6 diéu cua Phan 13
B6 Quy ché an toan hang khong dan dung linh vuc tau bay va khai thac tau bay ban hanh kém theo Thong tu s6
03/2016/TT-BGTVT ngay 31 thang 3 nam 2016, c6 hiéu lyc ké tir ngay 15 thang 5 nim 2016.

11 Cum tir “nguoi cd6 AOC” dugce thay thé boi cum tir “N guoi khai thac” theo quy dinh tai Muc 3 Phu luc XI stra ddi,
bd sung mot s6 didu ctia Phan 13 Bo Quy ché an toan hang khong dan dung linh vyc tau bay va khai thac tau bay
ban hanh kém theo Thong tu s6 03/2016/TT-BGTVT ngay 31 thang 3 nim 2016, ¢ hiéu luc ké tir ngay 15 thang 5
nam 2016.

12 Cum tir “ngudi co6 AOC” dugce thay thé boi cum tur “Nguoi khai thac” theo quy dinh tai Muc 3 Phu luc XI stra ddi,
b6 sung mot s6 diéu ciia Phan 13 B Quy ché an toan hang khong dan dung linh vuc tau bay va khai thac tiu bay
ban hanh kém theo Thong tu s6 03/2016/TT-BGTVT ngay 31 thang 3 nim 2016, c¢6 hiéu luc ké tir ngay 15 thang 5
nam 2016.
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(8) ¥Tré so sinh;

(9) Hanh khach nam cang;

(10) **Ngudi khiém thinh;

(11) Y'Cac yéu cau cu thé lién quan to1 viéc chuyén cho hanh khach dac biét trong
khoang hanh khach quy dinh tai Phu luc 1 Biéu 13.025.

13.027 O-XY DUNG CHO MUC DPiCH CHUA BENH CUA HANH KHACH
(@) Nguoi khai thac'® chi duge cho phép hanh khach mang theo va st dung cac thiét
bi cit giit, san xuit va pha ché O-xy dung cho muc dich chita bénh theo quy
dinh cia Cuc HKVN.
(b) Khong ai dugc phép hut thube va khong thanh vién to bay nao duoc cho phép
hut thude trong vong ban kinh 10 ft xung quanh chd c6 thiét bi luu trir va pha
ché O-xy dung cho muc dich chita bénh ctia hanh khéch.

(c) Khdng thanh vién t6 bay nao dugc cho phép bat ki ngudi ndo ndi hoic ngat thiét

bi pha ché O-xy tir binh O-xy dang str dung cho hanh khéach trén tau bay.

13.030 CHUYEN CHO HANH KHACH HAN CHE KHA NANG DI CHUYEN
(@) Khong dugc phép bd tri hanh khach 1a ngudi ¢6 kha ning di chuyén han ché
ngoi O vi tri:
(1) Gay can tré cho viée thuc hién nhiém vu cua thanh vién to bay;

(2) Lam can trg viéc tiép can véi thiét bi khan nguy; hodc

(3) Lam can trd viéc thoat hiém.

BPHidm nay duogc bd sung theo quy dinh tai Muc 8 Phu luc XI stra ddi, bd sung mot s6 diéu ctia Phan 13 Bo Quy ché
an toan hang khong dan dung linh vyc tau bay va khai thac tau bay ban hanh kém theo Thong tu sb 03/2016/TT-
BGTVT ngay 31 thang 3 nam 2016, ¢6 hiéu luc ké tir ngay 15 thang 5 nam 2016.

14 Pidm nay duogc bd sung theo quy dinh tai Muc 8 Phuy luc XI stra ddi, bd sung mot s6 diéu ctiia Phéan 13 Bo Quy ché
an toan hang khong dan dung linh vuc tau bay va khai thac tau bay ban hanh kém theo Thong tu s6 03/2016/TT-
BGTVT ngay 31 thang 3 nam 2016, c6 hi¢u luc ké tir ngay 15 thang 5 nam 2016.

15 Piém nay dugc bd sung theo quy dinh tai Muyc 8 Phu luc XI sua ddi, bd sung mot s6 diéu ctia Phan 13 Bo Quy ché
an toan hang khong dan dung linh vuc tau bay va khai thac tau bay ban hanh kém theo Théng tu s6 03/2016/TT-
BGTVT ngay 31 thang 3 nam 2016, c6 hi¢u luc ké tir ngay 15 thang 5 nam 2016.

16 Piém nay dugc bd sung theo quy dinh tai Muyc 8 Phu luc XI sua ddi, bd sung mot s6 diéu ctia Phan 13 B6 Quy ché
an toan hang khong dan dung linh vuc tau bay va khai thac tau bay ban hanh kém theo Théng tu s6 03/2016/TT-
BGTVT ngay 31 thang 3 nam 2016, ¢6 hiéu luc ké tir ngay 15 thang 5 nam 2016.

17 Hidm nay duogc bd sung theo quy dinh tai Muc 8 Phu luc XI stra ddi, bd sung mot s6 diéu ctia Phan 13 Bo Quy ché
an toan hang khong dan dung linh vuc tau bay va khai thac tau bay ban hanh kém theo Thong tu s6 03/2016/TT-
BGTVT ngay 31 thang 3 nam 2016, c6 hiéu luc ké tir ngdy 15 thang 5 nim 2016.

18 Cym tir “ngudi c6 AOC” duge thay thé boi cum tur “Nguoi khai thac” theo quy dinh tai Muc 3 Phu luc XI stra ddi,
b6 sung mot s6 diéu ciia Phan 13 B Quy ché an toan hang khong dan dung linh vuc tau bay va khai thac tau bay
ban hanh kém theo Thong tu s6 03/2016/TT-BGTVT ngay 31 thang 3 nim 2016, c¢6 hiéu luc ké tir ngay 15 thang 5
nam 2016.
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13.033 DAY AN TOAN CUA HANH KHACH

(@) Mdi hanh khach khi ngdi & ghé hodc nim & giudng phai thit chit diy an toan
khi dén hi€u “That day an toan” dugc bat sang hodac khi dugc PIC yéu cau néu
tau bay khong dugc trang bi dén hi¢u nay.

(b) Mot day an toan khong dugc dung cho hon mot hanh khach trong qua trinh cét
va ha canh.

(c) Tai mbi vi tri khong c6 ngudi ngdi, day an toan va day quang vai, néu duogc lip
dat, phai dugc dam bao la khong gay trd ngai cho vi¢c thi hanh nhiém vu cua
thanh vién to bay hay gy tré ngai cho viéc di chuyén cia hanh khach trong
truong hop khan nguy.

Ghi chd: Hanh khach duéi hai tuéi c6 thé ngoi trong long nguoi Iém cé ché ngoi
hay giwong nam.

Ghi cha: Giuong nam nhw ghé dai hay di ving, cé thé dung cho hai nguoi vai
diéu kién dwoc trang bi ddy an todn cho cd 2 nguoi va chi sir dung khi bay bdng.

13.035 CHO NGOI TAI DAY GHE GAN LOI THOAT HIEM

(@ PIC hay tlep vién truong khong duge cho phép hanh khach ng01 tai day ghé gan
16i thoat hiém néu thay rang hanh khach do6 c6 thé s& khong hiéu va khong thuc
hién dugc cac trach nhiém can thiét dé mo cira va nhanh chong thoét ra khoi tau
bay.

Ghi chi: Xem Phy luc 1 Piéu 13.035 dé ndam ré cdc yéu cdu lién quan dén chd
ngoi tai day ghé ¢ i ra.

13.037 CAC TiN HIEU THONG TIN CHO HANH KHACH
(@) Nguoi chi huy tau bay phai bat céc tin hi¢u thong tin cho hanh khach khi tau bay
chuyén dong trén mat dat, khi cat va ha canh va trong cac truong hop can thict
khéc.

13.040 SU TUAN THU CAC HUONG DAN CUA HANH KHACH
(@) Hanh khach trén chuyén bay vén tai thuong mai phai tuan thu hudng dan cua
thanh vién t6 bay theo quy dinh tai Phan nay.

13.043 YEU CAU HUONG DAN CHO HANH KHACH
(@) Tau bay khong dugc phép cat canh trir khi hanh khach da duoc huong dan phu
hop v6i cac phuong thitc quy dinh trong OM cua Nguoi khai thac'® vé cac noi
dung sau day:

195C1_1m tr “ngu:(‘)‘i c6 AOC” Qu'oc thay thé boi cum tur “Nguoi khai thac” theo quy dinh tai Muc 3 Phu luc XI stra ddi,
bd sung mot so diéu cua Phan 13 Bo Quy ché an toan hang khong dan dung linh vyuc tau bay va khai thac tau bay
ban hanh kém theo Thong tu s6 03/2016/TT-BGTVT ngay 31 thang 3 nam 2016, c6 hi€u luc ké tir ngay 15 thang 5
nam 2016.
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1)
)
©)
(4)
©

(7)

Cam va han ché hut thuc;

Vi tri va cach st dung cac 16i thoat hiém;

Str dung day an toan;

Vi tri va cach str dung phwong tién ndi trong trudng hop khan nguy;

Céch dua lung ghé vé vi trf thing dimg; 7

Viée sur dung O-xy trong truong hop binh thuong va khan nguy trong
treong hop chuyén bay cao hon 12,000 ft so vdi mat nudce bién trung binh

(MSL);va ’
Béang hudng dan st dung céc thiét bi an toan trén tau bay.

(b) Ngay trudce khi hodc ngay sau khi tat tin hiéu that day an toan, PIC hay tiép vién
truong phai dam bao rang hanh khach da dugc thong bao dé duy tri viéc that day
an toan trong khi ngoi, ké ca khi dau hiéu day an toan tat.

(c) Trude khi cat canh, PIC hay tiép vién truong phai dam bao rang nhitng nguoi co
kha nang di chuyén han ché da duoc thong béo vé:

1)
)

L&i thoat hiém phu hop nhat; va v
Thot diém bat dau di chuyén dén 161 thoat hiém trong truong hop khan
nguy.

13.045 HUONG DAN CHO HANH KHACH: KHAI THAC TREN BIEN

(@) Khong ai duge khai thac tam mo rdng trén bién trix khi tat ca hanh khach da
dugc huong dan vé vi tri va hoat dong ctia 40 phao, xudng phao va cic phuong
tién noi khac, ké ca hudng din cach mic va 1am phdng 4o phao.

CHUONG D: CO PINH HANH LY VA XE PHUC VU TRONG KHOANG

KHACH

13.050 CO PINH HANH LY TRONG KHOANG HANH KHACH
(@) Khong ai dugc phép cho tau bay cat hodc ha canh trir khi hanh Iy trong khoang
khach da dqu co dinl} nham dam bao chung khf)ng‘tr(")‘ thanh méi, de dga khi tau
bay lan trén dat, khi cat canh va ha canh va trong di€u kién thoi tict nhiéu dong.

(b) Khong ai duge phép cho tau bay chuyén dong trén mit dét, cat hodc ha canh trir
khi xe phuc vu thtrc an cho hanh khach da dugc co dinh vao dung vi tri.

13.053 HANH LY XACH TAY
(@) Khong ai duge cho phép mang theo hanh ly xach tay 1€n tau bay trir khi hanh ly
duoc xép gon gang theo quy dinh trong OM ctia Nguoi khai thac?,

207C1_1m tur “ngu:(‘fi Q(’) AOC” (juoc thay thé boi cum tor “Nguoi khai thac” theo quy dinh tai Muc 3 Phuy luc XI stra doi,
bd sung mdt sO di€u cta Phan 13 B Quy ché an toan hang khong dan dung linh vuc tau bay va khai thac tau bay
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(b) Tau bay ch¢ khach khong dugc phép dong cura dé chuan bi lan hodc day lui tau
bay trir khi cO it nhat mot thanh vién t6 bay theo qu1 dinh x4ac nhan moi hanh ly
xép gon trén gia phia trén dau co thiét bi giit hodc cd cira dong, hoic duoc dit &
vi tri thich hop.

(c) Khong duoc xép hanh ly xach tay qua tai trong quy dinh d6i véi timg vi tri trong
khoang hanh khéch
Ghi chl: Noi xep hanh ly phai cé kha ndng giik cac géi hang khoi bi va cham
manh co the gdy ra mét lwc quan tinh 16m Khi ha canh khan cdp theo quy dinh
khi cdp Gzay chitng nhdn logi tau bay.

(d) *Noi xép hanh ly pha1 c6 kha nang gilr cac goi hang khoi bi va cham manh ¢6
the gdy ra mot lyc quan tinh 16n khi ha canh khan cip theo quy dinh khi cap
Gidy chiing nhan loai tau bay.

13.055 CHUYEN CHO HANG HOA TRONG KHOANG HANH KHACH
(@) Khong ai dugc phép chuyén chd hang hoa trong khoang hanh khach cua tau bay
trir khi duge Cuc HKVN cho phép.
Ghi cha: Xem Phu luc 1 Diéu 13.055 dé biét cdc yéu cau cu thé lién quan toi
viéc chuyén cho hang hda trong khoang hanh khach.

CHUONG E: CHUAN BI CHO TINH HUONG KHAN NGUY

13.060 KHA NANG TIEP CAN CAC THIET BI VA LOI THOAT HIEM

(@) Khong ai duge phép dé hanh Iy xach tay hodc cac vat khac lam can tré viée tiép
can 101 thoat hiém khi tau bay dang chuyén dong trén mat dat, trong subt qua
trinh cit va ha canh hay trong khi hanh khach van dang & trén tau bay.

13.063 TRANG THAI SAN SANG CUA CUA THOAT HIEM TU PONG

(@) Khong ai dugce cho phép tau bay chd khach chuyen dong trén mat dat, cat va ha
canh trur khi cac phuong tién tro giup thoat hiém ty dong trién khai duoc trang bi
trén tau bay di ¢ trang thai sin sang cho viéc thoat hiém nay.

13.064 KHA NANG THOAT HIEM22

Trude khi tau bay di chuyén trén mit dat voi hanh khach ¢ trén tau bay, ngudi chi
huy tau bay, tiép vién tru’O’ng hodc nguodi dugce Ngu:orl khai thac chi dinh phai dam bao c6
it nhat mot cua voi mep dudi ngang mure san cua tau bay san sang dé hanh khach ra, vao
hoic thoat hiém trong cac truong hop binh thuong hoic khan cap.

ban hanh kém theo Thong tu s6 03/2016/TT-BGTVT ngay 31 thang 3 nim 2016, ¢6 hiéu luc ké tir ngay 15 thang 5
nam 2016.

21 Khoan nay duoc bd sung theo quy dinh tai Muc 9 Phu luc XI stra ddi, bd sung mot s6 diéu cua Phan 13 Bo Quy
ché an toan hang khong dan dung linh vuc tau bay va khai thac tau bay ban hanh kém theo Thong tu s6 03/2016/TT-
BGTVT ngay 31 thang 3 nam 2016, c6 hiéu lyc ké tir ngay 15 thang 5 nam 2016.

22 Piéu nay dugc bd sung theo quy dinh tai Muc 10 Phy luc XI sira d6i, bo sung mét sb didu cua Phan 13 B6 Quy
ché an toan hang khong dan dung linh vuc tau bay va khai thac tau bay ban hanh kém theo Thong tu s6 03/2016/TT-

BGTVT ngay 31 thang 3 ndm 2016, c6 hiéu luc ké tir ngay 15 thang 5 ndm 2016.
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13.065 CAC PIEM DUNG KHI HANH KHACH VAN NGOI TREN TAU BAY

(@) Tai cac diém dung khi hanh khach van ngdi trén tau bay, nguoi chi huy tau bay,

tiép vién trudng hodc ca hai phai dam bao:

(1) Tat ca cac dong co déu duoc tat;

(2) it nhat mot ctra ra mirc san dang md dé hanh khach c6 thé roi khoi tau bay;
va

(3) 1t nhit phai c6 mdt ngudi duoc huin luyén cac phuong thire thoat hiém cua
tau bay va dugc hanh khach nhan biét 1a nguoi chiu trach nhiém cho an
toan cua hanh khéach.

(b) % Trong trudong hop thuc hién tiép nhién liéu khi hanh khach van ngdi trong tau
bay, nguoi chi huy hodc nguoi duge chi dinh lam dai dién cua nguoi khai thac
phai dam bdo cac phuong thirc quy dinh trong Tai liéu huéng dan khai thac tau
bay duogc tuan thu.

13.067 LUNG GHE NGOI CUA HANH KHACH
(@) Nguoi chi huy tau bay hay tiép vién truong khong dugc cho tau bay cat hoic ha
canh trir khi lung ghé ngdi ctia hanh khach da & vi tri thang ding.
(b) Chi c6 thé c6 cac truong hop ngoai 18 khi noé phu hop véi cac phuong thie quy
dinh trong OM cua nguoi c6 AOC, voi diéu kién lung ghé khong gay tro ngai
cho bat ki hanh khach nao trong viéc tiép can 16i di hodc ctra thoat hiém.

13.070 XEP GON PO AN VA THUC UONG
(@) Nguoi chi huy tau bay hay tiép vién truéng khong duoc cho phép tau bay
chuyén dong trén mat dat, cét hodc ha canh khi:
(1) D0 an, thirc udng, bdo dd dn do Ngudi khai thac? trang bi dang dat tai ghé
hanh khach; va
(2) Khay d6 an, thirc udng va ban dé thirc an sau lung ghé chua dugc xép gon.

CAC PHU LUC

PHU LUC 1 CUA PIEU 13.007: HUONG DAN HANH KHACH

(a) Tong quat: o L ‘
(1) Hanh khach dugc hudng dan vé cac van dé an toan. Mgt phan cua théng
bdo nay cé thé dugc thyc hién thong qua hinh dnh dudi dang phim c6 am
thanh.

23 Khoan nay dugc stra ddi, bd sung theo quy dinh tai Muc 11 Phu luc XI stra ddi, bd sung mot s6 diéu cua Phan 13
B6 Quy ché an toan hang khong dan dung linh vuc tau bay va khai thic tau bay ban hanh kém theo Thong tu sd
03/2016/TT-BGTVT ngay 31 thang 3 nam 2016, c6 hiéu luc ké tir ngay 15 thang 5 nim 2016.

24 Cym tir “ngudi c6 AOC” duge thay thé boi cum tur “Nguoi khai thac” theo quy dinh tai Muc 3 Phu luc XI stra ddi,
b6 sung mot s6 diéu ciia Phan 13 B Quy ché an toan hang khong dan dung linh vuc tau bay va khai thac tau bay
ban hanh kém theo Thong tu s6 03/2016/TT-BGTVT ngay 31 thang 3 nim 2016, c¢6 hiéu luc ké tir ngay 15 thang 5
nam 2016.
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(2) Hanh khéch phai duge cung cip bang thong bao an toan duéi dang anh chi
r0 su hoat dong cua cac thiég bi an toan va ctra thoat hiém cho hanh khach
st dung trong truong hop khan cap.

(b) Truée khi cit canh:

(©)

(d)

(€)

(f)

(1) Hanh khach phai dugc thong bao cac muc sau day néu 4p dung:

() Quy dinh vé hut thudc 14;

(ii) Lung ghé phai tu thé thing ding va ban dn phai duoc dong lai;

(iii) Vi tri cia cac cira thoat hiém;

(iv) Vi tri va viéc sir dung ctia dén chi 16i thoat hiém trén san may bay;

(v) Xép dat hanh Iy xach tay;

(vi) Viéc han ché sir dung cac thiét bi dién tir xach tay;

(vii) Vi tri va ndi dung ctia bang huéng dan an toan.

(2) Hanh khach phai dugc xem cic trinh dién sau day

(i) St dung day an toan va dai an toan bao gdm ca viéc cai va mé day
va/hoac dai an toan;

(i) Vi trf va cach str dung cac thiét bi O-xy khi duoc yéu cau. Hanh khach
con phai dugc thong bao vé cach dap tat ca cac chat khoi khi thiét bi
O-xy dugc sir dung;

(iii) Vi trf va cach sir dung ctia 4o phao khi dugc yéu cau.

Sau khi cit canh;
(1) Hanh khach phai dugc nhic nhé cac muc sau néu 4p dung:

() Quy dinh vé hut thudc 14;

(i) St dung day an toan va/hodc dai an toan bao gom ca lgi ich an toan
ctia viéc that day an toan trong khi ngdi bat ké trang thai cua dén tin
hiéu thit day an toan.

Trudc khi ha canh:
(1) Hanh khach phai duoc nhic nhé cac muc sau néu ap dung;

(i) Quy dinh vé hat thudc 14;

(if) St dung day an toan va/hodc dai an toan;

(iii) Lung ghé & vi tri thang ding va ban an duogc gap lai;

(iv) Sap xép lai hanh 1y xach tay; va

(v) Han ché str dung thiét bi dién tir x4ch tay.

Sau khi ha canh:
(1) Hanh khach phai duoc nhic nhé cac muc sau:

() Quy dinh vé hut thudc 14;

(i) St dung day an toan va/hodc dai an toan.

Trong trudng hop khan cép trong khi bay, hanh khach phai dugc hudng din cac
hanh dong khan nguy thich hop véi tinh huéng.

PHU LUC 1 PIEU 13.011: QUY PINH VE HUAN LUYEN TIEP VIEN HANG
KHONG25

a. Chuong trinh huan luyén tiép vién hang khong duoc quy dinh day du dé dam bao rang

% Phu luc nay duoc bd sung theo quy dinh tai Muc 12 Phuy luc XI stra ddi, bd sung mot s6 diéu cua Ph’z‘in 13 B9 Quy
ché an toan hang khong dan dung linh vyc tau bay va khai thac tau bay ban hanh kém theo Thong tu s6 03/2016/TT-
BGTVT ngay 31 thang 3 nam 2016, c6 hi¢u luc ké tr ngay 15 thang 5 nam 2016.
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mdi thanh vién déu:

1. C6 ning luc dé thuc hién nhitng nhiém vu va chirc ning an toan ma tiép vién
hang khéng duoc giao thuc hién trong cac truong hop khan cip hoic trong tinh huéng
doi hoi phai so tan khan cap;

2. C6 nang lyc su dung thanh thao cac thiét bi khan nguy va thiét bi ctru sinh theo
yéu cau nhu 40 phao, xudng cau sinh, cau truot, cira thoat hiém, binh chita chay xach tay,
binh 6-xy, b6 dung cu so ctu, Cap ctu va may rung hd tro tim;

3. Ndm viing kién thirc vé sy anh hudng dén cac yéu té sinh ly cua hanh khéch
trong tinh trang thiéu 6-xy trong mai trudng diéu 4p binh thudng ciing nhu trong trudng
hop bi mat ap suét ca bin khi khai thac & d6 cao trén 3.000 m (10.000 feet);

4. Hiéu rd nhiém vu va chic ning ciia cac thanh vién phi hanh doan khac dé phdi
hop hoan thanh nhiém vy theo y&u cau trong trudng hop khan nguy;

5. Kién thtrc va nhan biét dugc cac loai hang nguy hiém duoc va khong dugc cho
phép mang lén khoang hanh khéch;

6. C6 kién thirc vé thuc hién cac cong viéc an toan khoang khach bao gom su phdi
hop giira cac thanh vién t6 bay.

PHU LUC 1 PIEU 13.025: QUY PINH VE CHUYEN CHO HANH KHACH CO
TiINH TRANG PAC BIET26

1. Nhitng yéu t sau day, Ngudi khai thac can can nhac khi thuc hién chuyén cha hanh
khach dac biét:

a. Loai may bay va cau hinh khoang khach;

b. Tong s6 hanh khach van chuyén trén tau;

c. S6 lugng va loai khach dac bi¢t kh()pg d,u’(_yc vugt qua sb lugng hanh khéch co
kha nang ho trg ho trong truong hgp so tan khan cap;

d. Cac yéu t6 hodc cac truong hop c6 thé anh huong dén quy trinh khan cap cia
thanh vién phi hanh doan;

e. Nguoi khai thac phdi xay dung quy trinh huéng dan hanh khach dic biét trude
chuyén bay va nguoi trg gitip an toan cua ho;

g. Ngudi trg giup an toan phai tir 18 tudi tro 1én, co suc khoe va c6 kha nang cac
hiéu hudéng dan cia tiép vién hang khong dé trg giup khi can;

h. Hanh khach dac biét va nguoi di cung trg giup phai ngdi canh nhau trong ciing
hang ghé;

i. Trong dién tap dé kiém chimg ning luc thoat hiém ciia ngudi khai thac tau bay
nén c6 thanh phan hanh khach dac biét va tré em dudi 2 tudi.

PHU LUC 1 PIEU 13.035: CHO NGOI TAI DAY GHE GAN CUA THOAT HIEM

(@) Khong ai duge xép hanh khach ngdi & ghé gan cira thoat hiém néu nguoi do
khong thé thuc hién mdt trong céc chirc nang dugc li¢t ké sau day:

2% I”hu luc nay duoc bd sung theo quy dinh tai Muyc 13 Phuy luc XI stra ddi, bd sung mot s6 diéu cua Ph?m 13 B9 Quy
ché an toan hang khong dan dung linh vyc tau bay va khai thac tau bay ban hanh kém theo Thong tu s6 03/2016/TT-
BGTVT ngay 31 thang 3 nam 2016, c6 hiéu luc ké tir ngay 15 thang 5 nam 2016.
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(b)

(©)

1)

()

©)

(4)

Q)

(6)
(7)

Nguoi khong da kha ndang van dong, khong du strc khoe hay sy khéo 1€o &

ca 2 canh tay va 2 ban tay hay ca hai chan:

() Dé véi 1én trén, sang hai bén hodc xubng dudi toi vi tri ctra thoat hiém
va co cAu van hanh cta truot;

(i) Pénim va diy kéo xoay hay van hanh cic co ciu nay;

(iii) Pé day, x0, kéo hodc mé cac ctra thoat hiém;

(iv) Dé nang, giit, dit xubng cac ghé gin d6 hay bé qua cac lung ghé dén
day sau cac dd vat c6 kich thudc va trong lugng tuong ty nhu cia cac
canh ctra qua canh tau bay;

(v) Dé di chuyén vat can co kich thudc va trong luong twong ti nhu cac
canh cira 16i ra qua canh tau bay;

(vi) Pé duy tri can bang khi di chuyén céc vt can;

(vii) Pé thoat ra nhanh chong;

(viii) Pé giir on dinh xudng trugt thoat hiém sau khi bung ra; hoic

(ix) Pé gitp d& nhitng nguoi khac thoat ra bang xudng truot;

Nguoi dudi 15 tudi hodc khong co kha ning thuc hién mét trong cac chic
nang néu trén néu khong co sy gitp d& cua nguoi 16n, cha me hodc nhirng
nguoi than khéc;

Nguoi khong cé kha ning doc va hiéu cac hudng dan yéu cau trong Phan
nay va cac hudng dan lién quan t6i thoat hiém trong ban in hodc trong ban
huéng din do nguoi c6 AOC cung cip, hay ngudi khong c6 kha ning hiéu
dugc khau 1énh ciia thanh vién to bay;

Nguoi khong du kha ning thi giac dé thyc hién mot trong cac chirc ning
néu trén néu khong co su tro gitp cia cac phuong tién thi giac, ngoai trur
kinh hoac kinh 4p trong;

Nguoi khong du kha ning thinh giac dé nghe va hiéu cac hudng din cua
tiép vién hang khong néu khong co sy trg gitip ngoai trir dung cu tro thinh;

Nguoi khong du kha niang truyén dat lai théng tin bang 15i; hay

Ngudi c6 hoan canh hoic trach nhiém khac, nhu di clng tré em, c6 thé gay
can tr¢ viéc thuc hién mdt trong cac chirc nang néu trén; hodc ¢ trong tinh
trang c6 thé gdy ra ton hai néu nguoi do thuc hién cac chitc nang néu &
trén.

Viéc chi dinh ngudi thich hop ngdi & ghé gan cira thoat hiém phai do nguoi
duogc quy dinh trong OM cua nguoi c6 AOC thuc hién.

Trong trudng hop tiép vién hang khong thdy rang nguoi ngdi ¢ ghé gan cira
thoat hiém khong c6 kha nang thuc hién cac chiic nang hd tro thoat hiém, hodc
khi hanh khach tir chéi vi tri ngdi gan cira thoat hiém va dé nghi doi chd, tiép
vién hang khong phai nhanh chong doi chd ngdi cho hanh khach vao ghé khong
gan cira thoat hiém.
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(d)

(€)

(f)

(9)

(h)

Trong trudng hop khong con chd ngdi xa cira thoat hiém, va néu can phai cung
cap chd ngdi cho hanh khach phai di chuyén khéi chd ngdi gan cira thoat hiém,
tiép vién hang khong phai di chuyén hanh khach sén 1ong va c6 kha ning dam
nhén nhiém vu thoat hiém, vao chd ngé)i ge‘in ctra thoat hiém.

Moi dai 1y ban vé ciia nguoi c6 AOC trude khi xuat vé c6 thé an dinh chd ngdi
phu hop nhat trong pham vi ¢6 thé vai tiéu chuan lua chon hanh khach co kha
nang dam nhan nhiém vu thoat hiém trong tinh hudng khan nguy.

Trong khi huéng dan cho hanh khach, mf)i tiép vién hang khong phai yéu péu
hanh khach tu danh gia minh d€ c6 thé xép lai cho ngoi néu hanh khach ngoi &
161 thoat hiém:

(1) Khong dap g cac tiéu chi lua chon;
(2) Thé trang cta hanh khéach can tré viée thuc hién cac nhiém vu thoat hiém;

(3) C6 thé gay ton thuong cho co thé néu thuc hién mot hodc nhiéu hon cac
nhiém vu nay; hodc

(4) Khong mudn thuc hién nhiém vu thoat hiém trong truong hop khan nguy.

Trong khi hudng dan cho hanh khach, mdi tiép vién hang khong phai chi din
hanh khach xem bang thong tin cho hanh khach va cac nhiém vu can thuc hién ¢
ctra thoat hiém.

Moi hanh khach phai tuan thi cac hudng dan cua thanh vién to bay hoic cta cac
nhan vién dugc nguoi c6 AOC uy quyén trong viéc thuc hién cac han ché doi
v6i chd ngdi gan ctra thoat hiém.

Nguoi chi huy tau bay khong dugc cho phép tau bay lan hodc day tau bay IUi ra
phla sau trir khi c6 it nhat mot thanh vién to bay xac nhan rang tat ca cac diy
ghé gan 16i ra va 16i thoat hiém khong c6 chudng ngai vat va khong c6 hanh
khach ma tiép vién hang khong xac dinh 1a khéng du kha nang thuc hién nhiém
vu thoat hiém.

PHU PIiNH 1 CUA 13.055 CHUYEN CHO HANG HOA TRONG KHOANG
HANH KHACH

(@)

Hang hoa c6 thé dugc chuyén cho tai moi vi tri trong khoang hanh khach néu
duge xép trong thing chira hang dép tng cac yéu ciu sau:

(1) Thung hang phai chiu dugc cac hé sO qua tai va cac tai trong ap dung trong
truong hop ha canh khan cap doi véi ghé nhan voi 1,15; dong thoi chiu
dugc trong lugng cua chinh thung chira hang va trong luong toi da cua
hanh ly;
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(b)

)

©)

(4)

(5)

(6)

(7)

(8)

(©)

Trong luong t0i da ciia hang hoa ma thing chira hang duoc phép mang va
moi hudng dan can thiét d¢ dam bao su phan phoi trong luong thich hop
can dugc ghi ro rang trén thung hang;

Thing hang khong duoc 1am san tau bay hoic cac két cdu trong tau bay
phai chiu tai vuot qua gidi han trong tai cua két cau do;

Thung hang phai dugc gan chit v6i cac ranh ghé hoac két cau san cia tau
bay va viéc gan chat nay phai chiu dugc cac he 5O qua tai va cac tai trong
ap dung trong truong hop ha canh khan cp dbi v6i ghé nhan voi 1,15 hodc
hé s gin chit duge quy dinh d6i véi tau bay, chon gia tri ndo cao hon dong
thoi chiu duoc trong lugng cua chinh thung chtra hang va trong luong toi
da ctua hanh ly;

St dung két hop trong lugng cua thung dyng hang va trong luong t6i da
cua hang hoa c6 thé chuyén ché trong thung dung hang;

Thing hang khong dugc dit & vi tri gay can tré cho viéc tiép can hodc sir
dung 161 thoat hiém, hodc 161 di trong khoang hanh khéch;

Thing hang phai dugc dong chit va dugc 1am tir vat lidu it nhat 1a chéng
duoc Iua;

Céan ¢6 bo phan an toan phu hop trong thung hang dé bao vé thing hang
khoi bi truot trong diéu kién ha canh khan cap; va

Thing hang khong duoc dit & vi tri che khuat tim nhin ctia hanh khach déi
véi céce tin hiéu “day an toan”, “cam hut thudc”, hodc cac dén hiéu cua 16i
ra, trir khi ¢6 dau hiéu phu trg hodc cac phuong tién thong bao thich hop
khac.

Hang hoa, gdm ca hanh 1y mang theo ngudi, c6 thé dugc chuyén ché tai moi vi
tri trong khoang hanh khach cua tau bay loai nhé (Nhém B) néu duoc xép trong
mot gia dé hang thich hop, trong thiing hang hodc trong ngin riéng trén tau bay,
néu né duogc cb dinh bang phuong tién thich hgp hoic néu né duoc chuyén ché
phu hop véi mot trong cac quy dinh sau:

1)

()

©)

Péi v6i hang hoa: hang hoa duoc ¢d dinh phi hop boi dai an toan hoic cac
day budc du chic dé ngin ngira hang héa bi trugt trong diéu kién thong
thudng trong khi bay hay trén mat dat; d6i v6i hanh 1y mang theo can dugc
giit sao cho khong bi dich chuyén khi c6 nhidu dong;

Hang hoa phai duoc dong gbi va boc can than dé khong giy thuong tich
cho nguoi trén tau bay;

Hang hoa khong dugc lam cho cau tric san tau bay hodc cac chd ngdi phai
chiu tai vuot qua gidi han trong tai cho pheép;
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(4)

()
(6)

(7)

Thing hang khong duoc dit & vi tri lam ngin can viée tiép can hodc sir
dung moi 16i ra khan cdp hodc théng thuong, hoic sir dung 16i di giira tiép
vién hang khong va hanh khach, khong duoc dit & vi tri che khuét tim nhin
ctia hanh khéach dbi véi cac tin hiéu “day an toan”, “cam hat thudc”, hodc
cac dau hiéu cua 16i ra, trir khi c¢6 du hiéu phu tr¢ hodc cac phuong tién
thong bao thich hgp khac.

Khong duoc dit tryc tiép 1én trén ghé ngdi ctia hanh khach.

Phai dugc dugce xép gon phu hop véi cic gidi trong qué trinh cit va ha
canh.

Véi trudng hop chi chd hang hoa, hang hoa phai duoc chit xép sao cho ¢

san sang it nhat mot 16i ra khan nguy hodc 16i ra théng thuong dé tat ca
thanh vién t6 bay sir dung khi xay ra tinh huong khan cap.
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