ISSN: 1859-2171

e-1SSN: 2615-9562 TNU Journal of Science and Technology 201(08): 31 - 38

NHUNG YEU TO ANH HUONG DEN SU PHAT TRIEN
KHU DU LICH HO NUI COC

Poan Quang Thi¢u
Truong Dai hoc Ky thudt cong nghiép — DH Thai Nguyén

TOM TAT

Khu du lich Ho Ni Cdc thudc tinh Thai Nguyén co tiém nang phat trién du lich, nhung hién nay
chua phat trién xtmg véi tiém ning cua no. Két nghién ciru diéu tra 200 khach du lich, phéan tich
h01 quy cho thdy mirc do anh huong cua 8 yéu té dén sy phat trién Khu du lich H6 Nui Cdc bao
gém: Canh quan; co so ha tang, phuong tién tham quan; cac dich vu; khach san, nha nghi; trat ty
va an toan xa hoi; huéng dan vién du lich; gia dich vy. Trong d6 ¢6 5 yéu t6 can co cac giai phap
thao g6 la: Kién tric canh quan, phat trlen co sO ha tang, tang cudng phuong tién tham quan, phat
trién da dang céc dich vu, tang cudng s6 lwong va chat luong khach san, nha nghi thi Khu du lich
Ho Ni Chc s& phat trién.

Tir khéa: Du lich; Hé Nui Céc; phat trién du lich; chat luong dich vu; co so hg tdng.
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ABSTRACT

Nui Coc Lake tourist site in Thai Nguyen province has potentials for tourism development but has
not yet achieved to its prospects. This study has investigated 200 tourists with empirical analysis to
find whether eight factors affecting the development of Nui Coc Lake tourism, including
landscape, infrastructure, transportation, services, hotels and motels, social safety, tour guide and
price of services. The regression results suggest five major solutions to develop Nui Coc Lake
tourism, including improve and create more landscapes; enhance infrastructure; increase both
quality and quantity of transportation; diversify services and upgrade their quality; improve hotel
and motel quality.

Keyword: Tourism; Nui Coc Lake; tourism development; service quality; infrastructure.

Received: 22/02/2019; Revised: 10/4/2019; Approved: 06/6/2019

Email: doanquangthieu@tnut.edu.vn

http://jst.tnu.edu.vn; Email: jst@tnu.edu.vn 31


http://jst.tnu.edu.vn/
mailto:jst@tnu.edu.vn
mailto:doanquangthieu@tnut.edu.vn

Poan Quang Thi¢u

Tap chi KHOA HOC & CONG NGHE PHTN

201(08): 31 - 38

1. D3t vin dé nghién ciru

Khu du lich HO N@i Céc thugc tinh Thai
Nguyén, cach Trung tdm thanh phd Thai
Nguyén 15 km, cach trung tdm thu d6 Ha Noi
90 km, voi téng dién tich quy hoach 1a 19.276
ha, trong d6 co6 dién tich mat nude 2.500 ha, co
89 dao 16n nho, nam giita mot khung canh thién
nhién ky thi, son thuy hitu tinh, khi hdu trong
lanh mat mé, c6 giao thong tuong dbi thuén loi,
vi vay 14 noi ¢6 tiém nang 16n phat trién du lich.
Ngay 15 thang 11 nam 2018, Thu twéng Chinh
phi da c6 quyét dinh sb 1577/QD-TTg phé
duyét nhiém vu chung xay duyng Khu du lich
qubc gia HO Nui Céc tinh Thai Nguyén dén
nam 2030, v6i muc tiéu: xdy dung va phét trién
Khu du lich H6 Nui Cdc dap tmg céc tidu chi
cong nhan 1a Khu du lich quéc gia trudc nim
2025, hudng tdi trd thanh trung tdm du lich sinh
thai, nghi dudng 16n cta qudc gia voi hé théng
co sO VAt chét déng bd, hién dai dén nam 2030,
gOp phan thiic dy phat trién kinh té - xa hoi cua
tinh Thai Nguyén va ving trung du mién nui
Béc Bo. [1]

bé dat dugc muc tiéu néu trén can co nhitng
nghién ctru thyc toan dién dé dé ra giai phéap
vé tt ca cac mit nham phat trién Khu du lich
Ho Nai Cdc. Trong pham vi bai viét nay, muc
tiéu nghién ctru 1a phan tich nhimg nhéan t6 anh
hudng dén phat trién Khu du lich Ho Nui Cdc
thong qua diéu tra khach du lich theo cac tiéu
chi khoa hoc cta phan tich hdi quy trén co so st
dung phan mém SPSS, lam cin cir dwa ra mot
sO giai phap phii hop phat trién Khu du lich HO
Nui Cée.

2. Phwong phap nghién ciru

Chuyén d& sitr dung mot s6 phuong phap
chinh 13 thu thap thong tin thir cip tir nhiing
tai liéu dd cong bd, thu thap théng tin qua
phiéu diéu tra va phan tich hdi quy boi phan
mém SPSS.

Phuong phép chon miu diéu tra [2]: can cir vao

sO Iugng bién do luong 14 33, s6 lugng méau tbi
thiéu can thiét diéu tra la: 33 * 5 = 165 mau. Dé
dam bao lugng mau, sd liéu dang tin cdy,
chuyén dé da diéu tra 200 khach du lich ¢o
luu tréi tai Khu du lich H6 Néi Cdc it nhét 1a 2
ngdy, co cau khach chon mau theo cach ngiu
nhién phan ting vé gidi tinh, Itra tudi, trong
va ngoai nuéc Co ciu theo ty 1& sé luong
khach thuc té ctia ndm 2017.
Thuyc hién diéu tra trong mua du lich hé¢ nam
2018. Mot s6 thong tin vé ddi twong diéu tra
thé hién & bang 1.

Bang 1. Théng tin chung vé doi twong diéu tra

STT Chi tiéu

S6 lwong Ty 18
(Nguwoi) (%)

1 Tongso 200 100
2 Nam 108 54
3 Nit 92 46
4 Tudi dudi 30 38 19
5  Tudi tir 30 - 50 118 59
6  Tubitrén 50 44 22
7 Khach trong nudc 172 86
8  Khach nudc ngoai 28 14

Diéu tra theo 8 yéu to anh huong dén phat
trién Khu du lich H5 Nai Cdc bao gdm: Yéu
t6 1- Canh quan: ¢ 3 bién do luong; Yéu té 2
- Co s6 ha tang: c6 5 bién do ludong; Yéu t6 3
- Phuong tién thim quan: c6 3 bién do ludng;
Yéu t6 4 - Céac dich vu: ¢6 3 bién do luong;
Yéu td 5 - Khach san, nha nghi: ¢6 6 bién do
luong; Yéu td 6 - Trét tu va an toan xa hoi: co
4 bién do ludong; Yéu t 7 - Hudng dan vién
du lich: ¢6 4 bién do luong; Yéu té 8 - Gia
dich vu: ¢6 5 bién do luong. Nhu vay ta co 8
yéu t6 anh hudng dén phat trién Khu du lich
Ho Nui Céc, ta ky hiéu tir X1 - X8 (goi 1a X;
,itir 1 -8); mdi yéu td lai c6 mot sb bién do
ludmg no ta ky hiéu tir B;j trong d6 i tir 1 dén 8
va j tir 1- 6. Mot tiéu chi danh gia chung la:
Su phat trién Khu du lich H6 Nui Cdc 1a bién
phu thudc, ta ky hiéu 1a Y. Nhur véy ta c6 tong
sd ¢o 8 bién doc lap, trong do co 33 bién do
ludng va 1 bién phy thugc. Tén va ky hiéu cu
duoc thé ¢ bang 1.
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Bang 2. Cdc yéu t6 anh hwong dén phat trién Khu du lich Ho Nii Coc

l;yélint%u Tén yéu tb Bién do lrong yéu tb Ky hiéu bién do ludng
Co nhiéu canh dep ty nhién Bl
X1 Canh quan €O nhiéu canh dep dic sic, doc dao B2
Céc cong trinh van hoa, lich st c6 gia tri B3
C6 hé thong giao thong thuan loi Bl
Co 56 C6 hé thong dién 6n dinh B,2
0 s6 ha L 1A o1 A A T ST
X2 thng Co hé thqng thong tin day du, toc. d6 nhanh B,3
Co h¢ thong dich vu cong cong day du, tién loi B4
C6 hé thdng co s y té phuc vu t6t B,5
n C6 nhiéu lya chon phuong tién di du lich Bsl
x3 ~ Phuongtién oo hrong tién c6 d6 an toan cao Ba2
tham quan 5p , ‘g.;\' L2 A A )
Quan ly va diéu khién phuong tién tot B33
Dich vu mua sam: cO ‘nhiéu cura hang thuagm loi B41
L Dich vu an udng: c6 nhi€u nha hang phuc vu tot B42
x4 Cacdich v b b vu thim quan, giai tri: c6 nhidu dia diém thim quan B.3
thuan loi; c6 nhiéu hoat dong vui choi giai tri
Dé tim kiém khach san, nha nghi Bs1
Phong nghi rong rdi, thoang mat Bs2
Khach san, May lanh tot, cung cip nudc néng tt Bs3
X5 nhanghi  CO ddy du trang thiét bi t5t: ti lanh, truyén hinh Bs4
Trong khach san, nha nghi ¢6 wifi/ internet manh Bs5
Ngudi quan 1y va phyc vy than thién, lich sy, nhiét tinh Bs6
Khong c6 tinh trang cudp, tran 16t Bel
X6 Trat tu va an Khoéng c6 tinh trang trom cap B2
toan x4 hoi Khong c6 tinh trang chéo kéo, thach gia Be3
Khong c6 tinh trang quay rdi B4
Nhiét tinh, lich su, nhanh nhen, linh hoat B;1
%7 ~ Huéngdanvién Co kién thic du lich tbt B2
du lich C6 ki ning giao tiép, img xr t6t B3
C6 kha ning sir dung ngoai ngir tbt B/4
Gia ca tham quan Bsl
Gi4 ca an ubng Bg2
X8  Giadichvu Gi4 ca mua sim Be3
Gia ca khach san, nha nghi Bg4
Gia ca cac hoat dong giai tri Bg5

Y Panh gia chung

Su phat trién Khu du lich du lich H6 Nui Cdc

Can ct vao sb liéu diéu tra, mdi bién do luong
duoc danh gia 5 bac diém: Rat kém (1 diém),
Kém (2 diém), Trung binh (3 diém), Tét (4
diém) va Rat t6t (5 diém). [3]

Pé phan tich timg yéu td, trong mdi yéu t co
nhiéu bién do ludng, ta tinh ting yéu t& X1,
X2...X8 boi binh quan chung cac bién do ludng
B1.1,B1.2...,B2.1, B2.2... theo cong thirc:

Xi=( X, Bij)/Ni (1)

Trong d6: Xi: 1a bién doc 1ap i (i tr 1 - 8); Bj;
1a nhitng bién do ludng j (j tir 1-6) cua yéu td
i; Nila s6 bién do luong cua yéu td i.

Théng qua sé liéu diéu tra, sa dung phan
mém SPSS (Statistical Package for Social
Sciences) dé phan tich. Phin mém SPSS 1a
phan mém dugc st dung phd bién cho cac
nghién cau kinh té lugng, c6 giao dién than
thién véi nguoi ding, dé sir dung béi chu yéu
cac thao tac click chudt trén cac céng cu
(tool) ma it dung Iénh. SPSS rat manh khi
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phan tich kiém dinh phi tham sé (Chi-square,
Phi, lamda....), théng ké mé ta, kiém dinh sy
tin cdy cua thang do bang Cronbach
Alpha, phan tich tuong quan, hdi quy tuyén
tinh don va boi, kiém dinh trung binh (T—
test), kiém dinh sy khac nhau giita cac bién
phan loai (dinh danh) bang phan tich phuong
sai (ANOVA), vé& ban d6 nhan thuac (dung
trong marketing) hay sir dung bién gia (hoi
quy véi bién phan loai), héi quy nhi thic
(logistic), vv rat phd hop vai phan tich cac
nhan t6 anh huong dén phat trién Khu du
lich H& Nui Céc. [4]

Nhip dit liéu vao phan mém SPSS: véi diy sb
41 cot twong tng voi 33 cot Bi va 8 cft Xi.
Béang tinh c6 200 dong tuong ung voi 200
phiéu diéu tra, mdi phiéu diéu tra nhap trén 1
dong. Cot Xi dat tinh trung binh chung theo
cong thirc (1), tién hanh chay phan mém SPSS.
Tir dit liéu dd nhap vao phan mém SPSS tric
khi chay phan mém phan tich hdi quy, mot
cong viéc rat quan trong phai thuc hién trén
phin mém SPSS 14 phan tich s6 liéu cua timng
yéu t6 xem c6 du do tin cdy hay khong? Sau
d6 thyc hién phan tich hdi quy trén phin mém
SPSS bang cach phan tich Regresion — Linear.

Riéng d6i voi bién phu thudc (Y) “Su phat
trién Khu du lich du lich H6 Nui Céc” tac gia
d3 tién hanh khao sat théng qua cdu hoi truc
tiép “Panh gia chung vé sy phat trién Khu du
lich du lich H6 Nui Coc” véi thang do Likert
5 mirc d6 nhu da trinh bay. Pdi v6i bién phu
thudc nay, tac gia chi hoi mot cau duy nhat dé
danh gi4 chung, thay vi hoi thanh nhiéu cau
dé nham muc dich: (i) Tranh su chdng chéo
gitta cac khia canh phét trién va cac yéu td
anh huong c6 thé xdy ra; (11) Khoéng gay su
kho hiéu cho ngudi duoc didu tra; (111) bay la
cAu hoi cudi cung cua phiéu dé danh gia
chung nén viéc hoi 01 cau 1a phi hop nhét.

3. Két qua nghién ciru va thao luin

3.1. Két qua phén tich dé tin cdy ciia sé ligu
diéu tra

Két qua phan tich, Cronbach's Alpha tai Khu
du lich H6 Nai Céc nhu sau:

* Yéu to 1(X1) — Canh quan:
Biang 3. Két qud phan tich do tin cdy 56 liéu
cua yeu to “Canh quan"
Reliability Statistics

Cronbach's Alpha N of Items
791 3
Item-Total Statistics
Scale Scale Cronbac
Mean if Variance Corrected h's Alpha
Item if ltem  Item-Total if ltem
Deleted Deleted Correlation Deleted
B1.1  7.9000 1.367 475 .866
B1.2  8.1550 .895 .686 .657
B1.3  9.2450 739 .802 510

Tir két qua phan tich Reliability Statistics trén
cho thay, Yéu t6 1- Canh quan, co 3 bién:
B1.1: C6 nhiéu canh ty nhién dep; B1.2: C6
nhiéu canh dep dac sic, doc dao; B1.3: Cac
cong trinh van hoa, lich sir ¢6 gia tri. Chi sd
Cronbach's Alpha: 0,791 thé hién do hop ly
cia s6 litu didu tra dam bao (Chi sd
Cronbach's Alpha > 0,7 1a @dm bao d9 hop ly).
* Yéu to 2 (X2) - Co s¢ ha tang
Bang 4. Két qua phan tich d tin cay 6 lidu
ciia yéu t6 “Co s¢ ha tang”’
Reliability Statistics

Cronbach's Alpha N of Items
974 5

Item-Total Statistics

Correcte
Scale Scale d ltem- Cronbach's
Mean if Variance  Total Alpha if
Item if ltem  Correlati Item
Deleted Deleted on Deleted
B2.1 10.2400 13.651 916 .968
B2.2 9.9100 13.248 .905 .970
B2.3 10.2100 13.071 .960 961
B2.4 10.1500 13.073 951 .963
B2.5 9.7300 14.248 .890 973

Két qua phan tich Reliability Statistics cho
thdy, Tiéu chi 2- Co s¢ ha ting c6 5 bién,
B2.1: C6 hé théng giao thong thuén loi; B2.2:
C6 hé thdng dién 6n dinh; B2.3: C6 hé thong
thong tin dﬁy du, téc do nhanh; B2.4: C6 hé
théng dich vu cong cong day du, tién loi;
B2.5: Co hé thdng co so y té phuc vu tot. Chi
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s Cronbach's Alpha rat cao: 0,974 thé hién
d6 hop 1y cao cua s6 liéu diéu tra.

* Yéu t6 3 (X3) - Phuong tién tham quan
Bang 5. Két quda phdn tich do tin cdy s6 liéu ciia
veu to “Phwong tién tham quan”

Reliability Statistics
Cronbach's Alpha N of Items
.923 3

Item-Total Statistics

Scale Scale Cronbac
Mean if Varianc Corrected h's Alpha
Item e if ltem Item-Total if ltem
Deleted Deleted Correlation Deleted
B3.1 6.0200 2.271 .850 .889
B3.2 5.9200 2.989 .875 .899
B3.3 5.6200 2.187 .869 .876

Két qua phan tich Reliability Statistics Yéu t6
3 - Phuong tién tham quan, c6 3 bién, B3.1:
C6 nhiéu lya chon phuong tién di du lich;
B3.2: Céac phuong tién c6 do an toan cao;
B3.3: Quan ly va diéu khién phuong tién tdt.
Chi s6 Cronbach's Alpha cao, dat: 0,923 thé
hién muc do hop 1y cao cua sb liéu diéu tra.
* Yéu t6 4 (X4) - Céc dich vu
Bang 6. Két quda phdn tich do tin cdy 56 liéu ciia
yeu to “Cac dich vu”
Reliability Statistics
Cronbach's Alpha N of Items
.959 3

Item-Total Statistics

Scale  Scale Cronbach
Mean if Variance Corrected 's Alpha
Item if ltem Item-Total if Item
Deleted Deleted Correlation Deleted
B4.1 5.2100 3.483 .907 .943
B4.2 5.1300 3.470 922 .932
B4.3 4.9000 3.407 .908 .943

Qua bang phan tich két qua phéan tich
Reliability Statistics cho thdy, Yéu t& Céc
dich vy, co 3 bién, B4.1: Dich vu mua sim:
¢6 nhiéu cira hang thuan loi; B4.2: Dich vu in
udng: c6 nhiéu nha hang phuc vu tt; B4.3:
Dich vu tham quan, giai tri: c6 nhiéu dia diém
tham quan thuan loi; co nhiéu hoat dong vui
choi giai tri. Chi s6 Cronbach's Alpha rat cao,

dat: 0,959 thé hién d¢ hop ly rit cao cua sb
lidu diéu tra.
* Yéu to 5 (X5) - Khdach san, nha nghi
Bang 7. Ké:t qud phdn tich dg tin cdy 56 liéu ciia
yeu to “Khach san, nha nghi”
Reliability Statistics
Cronbach's Alpha N of Items
.975 6

Item-Total Statistics
Scale  Scale
Mean if Variance Corrected
Item if ltem
Deleted Deleted

Cronbach'
s Alpha if
Item-Total Item
Correlation Deleted

B5.1 144900 22.663 941 .968
B5.2 14.7300 22.851 .904 972
B5.3 144600 22.018 .954 .967
B54 147300  25.083 .930 971
B5.5 14.6800  23.998 .937 .968
B5.6 14.0600 24.901 .882 974

Két qua phan tich Reliability Statistics cho
thiy, Yéu t6 5 - Khach san, nha nghi, c6 6
bién, B5.1: R& tim kiém khach san, nha nghi;
B5.2: Phong nghi rong rai, thoang mat; B5.3:
May lanh tét, cung cip nudc nong tot; B5.4:
C6 diy du trang thiét bi tot: ti lanh, truyén
hinh; B5.5: Trong khach san, nha nghi cé
wifi/ internet manh; B5.6: Nguoi quan ly va
phuc vu than thién, lich sw, nhiét tinh. Két qua
chi s& Cronbach's Alpha rat cao, dat: 0,975
thé hién do hop 1y ctia s6 liéu diéu tra rat tot.

* Yéu t6 6 (X6) - Trdt ti va an toan xd hji
Bang 8. Két qua phan tich do tin cdy s6 liéu ciia
yeu to “Trdt tw va an toan xa hoi”

Reliability Statistics
Cronbach's Alpha N of Items
.957 4

Item-Total Statistics

http://jst.tnu.edu.vn; Email: jst@tnu.edu.vn

Scale Scale Cronbach
Mean if Variance Corrected 's Alpha

Item if Item Item-Total if Item

Deleted Deleted Correlation Deleted
B6.1 10.0200 6.874 .935 .936
B6.2 10.0200 6.874 .935 .936
B6.3 10.4100 6.092 .890 .946
B6.4 10.1400 6.010 .865 .957
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Qua bang phan tich cho thdy két qua phan
tich Reliability Statistics, Yéu t6 6 - Trat ty va
an toan x4 hoi, c6 4 bién, B6.1: Khdng c6 tinh
trang cudp, tran 16t; B6.2 Khong c¢6 tinh trang
trom cép; B6.3: Khong cé tinh trang chéo
kéo, thach gia; B6.4: Khong co6 tinh trang
quiy rbi. Chi sb Cronbach's Alpha rat cao,
dat: 0,957 thé hién d6 hop 1y rat cao cia sd
liéu diéu tra.

* Yéu té 7 (X7) - Hudng dan vién du lich
Béang 9. Két quda phdn tich do tin cdy s6 liéu ciia
yeu to “Hudng dan vién du lich”

Reliability Statistics
Cronbach's Alpha N of Items
.958 4

Item-Total Statistics

Scale Scale Cronbach's
Mean if Varianc Corrected Alpha if
Item e if ltem Item-Total Item
Deleted Deleted Correlation Deleted
B7.1 87000 5.819 .908 .942
B7.2 9.0200 6.331 .864 .956
B7.3 8.6900 5.702 924 .936
B7.4 95900 5.489 .904 .944

Qua két qua phan tich Reliability Statistics
cho théy, Yéutd 7 - Huodng dan vién du lich,
c6 4 bién, B7.1: Nhiét tinh, lich sy, nhanh
nhen, linh hoat; B7.2: C6 kién thirc du lich
tot; B7.3: C6 ki ning giao tiép, tng xu tdt;
B7.4: C6 kha ning str dung ngoai ngir tot. Chi
s6 Cronbach's Alpha rit cao, dat: 0,958 thé
hién d6 hop 1y cta s6 liéu diéu tra rat tot.

* Yéu t6 8 (X8) - Gid dich vu

Két qua phan tich Reliability Statistics cho
thdy, Yéu té 8 - Gia dich vu, co 5 bién: BS8.1:
Gi4 ca thim quan; B8.2: Gia ca an udng;
B8.3: Gia cd mua sim; B8.4: Gia ci khach
san, nha nghi; B8.5: Gia ca cac hoat dong giai
tri. Chi s§ Cronbach's Alpha rit cao, dat:
0,960 thé hién mirc do hop 1y cua sb lidu didu
tra rit cao.

Bang 10. Két qua phan tich do tin cdy 56 liéu ciia
yeu to “Giad dich vu”

Reliability Statistics

Cronbach's Alpha N of Items
.960 5

Item-Total Statistics
Scale Scale
Mean if  Variance Corrected

Cronbach’
s Alpha if

Item if ltem Item-Total Item

Deleted Deleted Correlation Deleted
B8.1 12.9600 9.908 912 .947
B8.2 12.9600 9.908 912 .947
B8.3 127300 10.168 .849 .957
B8.4 13.0400 9.546 .875 .954
B85 13.1500 9.857 .900 .949

3.2. Phin tich héi quy cdc yéu té inh huéng
dén phit trién Khu du lich Hé Niii Coc

Tir két qua phéan tich kiém tra Cronbach's
Alpha cho théy muc d tin cdy cia s6 lidu
diéu tra, viéc nhdp dir li€u va sb lugng mau
d6i v6i 200 khach du lich theo 8 yéu td, trong
d6 c6 33 bién do ludng, voi chi sb danh gia
Cronbach's Alpha dat tir 0,791 dén 0,975 nén
s6 liéu co do tin cay cao dam bao cho phan
tich hoi quy tat ca cac yéu té du kién.

Két qua néu trén cling cho thiy viéc tinh
trung binh chung cac bién do luong dé tinh ra
ting yéu td nhu trén dam bao y nghia cia sb
lidu, vi vay du diéu kién tién hanh phan tich
hdi quy ddi véi cac yéu td 1a cac bién doc lap
va tiéu chi chung 1a phat trién Khu du lich HO
Nti Cde (bién phu thudc).

Tir két qua thyc hién phan tich hdi quy trén
phin mém SPSS biang cach phan tich
Regresion — Linear (Bang 11) cho thdy: Két
qua Model Summary ding dé danh gia do phu
hop ciia md hinh hdi quy da bién, hé s6 R
Square 1a 0,686 nghia la 68,6% gii thich su
bién dong cua bién phu thudce Sy phat trién
khu du lich HO6 Nai Céc bsi 8 yéu té doc
1ap. Diéu nay cho thdy mo hinh hdi quy tuyén
tinh nay phu hop véi tap dit liéu cia mau &
mirc 68,6%, tirc 1 cac bién doc 1ap giai thich
duoc 68,6% bién thién cua bién phu thudc Su
phat trién khu du lich H6 Nui Cée.
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Bang 11. Két qua phén tich hoi quy dnh hieong ciia cde yéu té dén phat trién Khu du lich Ho Niii Céc

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .697% .686 .665 55474
a. Predictors: (Constant), X8 , X7 , X1 , X5 , X2, X4 , X6 , X3
ANOVA?
Model Sum of Squares  df Mean Square F Sig.
Regression 55.618 8 6.952 22.592 .000°
1 Residual 58.777 191 .308
Total 114.395 199
a. Dependent Variable: Y
b. Predictors: (Constant), X8, X7 , X1 , X5 , X2, X4 , X6 , X3

Coefficients®

Unstandardized Coefficients

Standardized

Model Coefficients
B Std. Error Beta t Sig.
(Constant) 1.775 128 13.892 .000
X1 4.645E-11 .000 130 2.487 .014
X2 .015 .004 .238 4.155 .000
X3 1.861E-10 .000 405 7.078 .000
1 X4 1.010E-10 .000 183 3.338 .001
X5 1.846E-10 .000 .380 6.942 .000
X6 .000 .000 .048 .856 .393
X7 .000 .000 .031 .569 570
X8 .003 .003 .051 931 .353

a. Dependent Variable: Y

Tir két qua ANOVAa, kiém dinh gia thuyét
vé do phu hop véi tong thé cia md hinh, gia
tri F=22,592 v&i hé sb sig=0.000 <5%.
Chimng t6 R binh phuong ciia tong thé khac 0.
Pong nghia voi viéc md hinh hdi quy tuyén
tinh xdy dung duogc 1a phu hop voi tong thé
(cu thé chi tiét hon 1a R binh phuong tong thé,
mic du khong thé tinh, nhung ta biét chic
chan s& khac 0, ma khac 0 thi ching t6 1a cac
bién doc lap co tac dong dén bién phuy thudc).

Phan tich Coefficientsa, kiém dinh cac gia
thuyét st dung phan mém SPSS: trong sb 8
gia tri ¢ cdt Sig, ¢6 5 gia tri <5% ching té co
5 bién doc 1ap co tac dong c6 ¥ nghia théng
ké dén bién phu thudc, con 3 gia tri > 5%
chimg t6 c6 3 bién doc 1ap khong c6 mbi quan
hé dén bién phu thudc.

Sy phat trién Khu du lich H6 Nui Céc anh
hudng béi nhitng yéu té 1a nhitng bién doc 1ap

bao gébm: X1 - Canh quan; X2 - Co s& ha
tang; X3 - Phuong tién tham quan; X4 - Céc
dich vy; X5 - Khach san, nha nghi.

Xét mirc d6 anh hudng cua timg yéu té cho
thiy yéu t6 anh huong manh nhat dén phat
trien Khu du lich H6 Nai Céc la: X3 -
Phuong tién tham quan Beta dat 0,405, nghia
1a yéu tb nay cir tang 1én 1 don vi thi sy phat
trién ctia Khu du lich Ni Cbe tang 0,405 don
vi; tiép dén yéu t6 X5 - Khach san nha nghi,
Beta dat 0,380 nghia 1a yéu té nay cir dau tu
dé tang 1én 1 don vi thi sy phat trién cua Khu
du lich Nui Céc s& tang 0,380 don vi; tiép
theo 1a yéu t6 X2 - Co s ha tﬁng Beta: 0,238
nghia 1a ctr yéu t6 nay tang 1én 1 don vi thi sy
phat trién ciia Khu du lich Nai Céc s& ting
0,238 don vi; yéu té X4 - Cac dich vu Beta
dat 0,183 nghia 13 yéu t6 nay ctr duoc dau tu
dé tang 1én 1 don vi thi sy phat trién cua Khu
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du lich Nui Céc s& tang 0,183 don vi; Cudi
cung 1a yéu t6 X1 - Canh quan, Beta dat 0,13
nghia 13 yéu t6 nay cr duoc dau tu ting 1én 1
don vi thi sy phat trién cua Khu du lich Nui
Céc s& tang 0,13 don vi.

4. Két luan

Khu du lich H6 Nui Coc thudc tinh Thai
Nguyén, dugc quy hoach 1a khu du lich quéc
gia, c6 vi tri va giao thong thuan loi, c6 dién
tich 16n gitta mét khung canh thién nhién ky
tha, son thuy hiru tinh, 13 noi c¢6 tiém ning
phat trién du lich. Tuy vay hién nay Khu du
lich HO Ndi Cdc chua phét trién xtng voi
tiém nang cua no.

Trong pham vi bai bdo phan tich nhiing yéu t&
anh hudng dén phat trién Khu du lich H6 Nui
Cdc, thyc hién diéu tra 200 khach du lich theo
cac tiéu chi phu hop voi ing dung phan tich
hoi quy, sit dung phan mém SPSS dé luong
hoa muc d6 anh hudng cua timg yéu t6 dén
phat trién Khu du lich H6 Nui Cdc.

Két qua phén tich cho thdy: s liéu diéu tra
dat tinh phu hop, mirc d¢ anh hudng cia cac
yéu to da phan tich bao quat 68,6% mirc do
anh huong dén phat trién Khu du lich H6 Nui
Cbc. Trong s6 8 yéu to tir X1 - X8, thi cac
yéu t6 X6, X7, X8 cao > 0,05, nhu vy khong

tim thdy c6 mdi quan hé nio giira cac yéu to
nay voi su phat trién cua khu du lich, can tap
trung cac giai phap vao cac yéu to: X1, X2,
X3, X4, X5 thc 1a cac giai phap vé ting
cudng kién tric canh quan, phat trién co s ha
tang, ting cuong phuong tién thim quan, phat
trién da dang cac dich vy, ting cudng vé sd
lugng va chét lugng khach san, nha nghi thi
Khu du lich H6 Niii Cdc sé& phat trién. Nghién
ctru cling chi ra mic d6 anh hudng timg yéu
t6 tir manh dén it hon la: X3 dén X5 dén X2
dén X4 dén X1 vé6i sb liéu twong ung la
0,405; 0,380; 0,238, 0,183 va 0,130.
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