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4 Tiép thj truc tuyén la gi ?
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 Tiép thi trwc tuyén (online marketing -
internet marketing — web marketing hay e-
marketing): moét hinh thirc tiép thi san pham,
dich vu trén moi trwong Internet.

— Tiép thi qua ndi dung bai viét/trang web, banner
quang cao, email, mobile,...
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Cac hinh thirc tiép thi truc tuyén

* Email Marketing: rng dung thu dién tr vdi cac
thong diép mang tinh thwong mai glri dén mot
nhom nguoi.

* Display Advertising: quang ba hinh anh théng qua
cac website va blog — thu hut truy cap cung voi su
quan tdm cda khach hang dé ban sdn pham hay
quang cao dich vu.
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/ Cac hinh thirc tiép thi trwc tuyén

 Affiliate Marketing: ti€p thi sdn pham, dich vu dé

tang doanh s6 ban hang bang viéc mé cac chi
nhanh. Cac chi nhanh cé thudng/ hoa hdong tlir cac
khach truy cap hay cac don dat hang.

Social Media Marketing (SMM): tiép thi truyén
thong xa hoi — tang luvong truy cap hoac thu hut sy
quan tam théng qua nhitng website truyén théng x3
hoi nhu Facebook, Twitter, Linkedin, Google Plus,...
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4/ Cac hinh thirc tiép thi truc tuyén

 Search Engine Marketing (SEM): quang ba bang
cach tao su hién dién cho nhirng website thong qua
cac trang két qua tim kiém bang cach tra tién mua vi
tri, quang cdo ngit cdnh, va tra tién dé xuat hién,
hay thong qua cac k{ thuat téi wu hda website cho
cong cu tim kiém.
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/' Cac kénh tiép thj cha SEM
P

e CPD - Cost Per Duration: tinh tién theo thoi
gian dang banner. V&i hinh thirc nay, nha
quang cao thwong dat cac banner (dang gif,
flash hay video) |1én cac website noi tiéng nhu
VnExpress, Dan tri...
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/ Cac kénh tiép thj ciia SEM

e CPM - Cost Per Mile/Cost Per a thousand
Impressions: tinh tién dya trén moi 1000
lwot view. Mot hgp dong quang cdo mua
5000 CPM, gia moi CPM [a 10000 VND => gid
tri hgp dong la 5000 x 10000 = 50 triéu VND,
va banners (logo, sdn pham) ctia ban da 5
triéu lwot views thi sé hét han
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Cac kénh tiép thi cua SEM

e CPC/PPC - Cost Per Click/Pay Per Click: tra tién

cho moi click tir khach hang tiém nang. Hinh

Al

th&rc quang cao nay thuong cé dinh dang hon
hop gém jpg, text (logo, san pham + mo t3a vé
san pham). Gia moi click thudng tir vai nghin
dén vai chuc nghin tuy nha cung cap va tuy tirng

website.
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4/ Cac kénh tiép thj cua SEM

- CPA/CPS — Cost Per Action/Cost Per Sales:
nha quang cdo tra tién cho moi hanh dong
dac biét cua khach hang khi két noi tdi nha
quang cdo (nhu thanh toan, chdp nhan moét

ban dang ki, hoac tuong tuw)

GV Thiéu Quang Trung
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SEO lagi?

»EQ
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Khdi niém vé SEO
e SEO (Search Engine Optimization) la mot tap hop
cac phuong phap nham nang cao thi hang cla
mot website trong cac trang két qua cla cac
cong cu tim kiém, bao gom:
— Tac ddng ma nguoén HTML va ndi dung website — toi
uu hoa website
— Xay dung cdc lién két dén trang dé cac cdéng cu tim
ki€m chon lua trang web phu hgp nhat phuc vu

nguwoi tim ki€m trén Internet ing v&i mot ti khoda cu
thé duoc nguwoi dung truy van
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- SEO cé tacdung gi ?

* Giup tang thir hang website

e Giup trang web tang lwvong truy cap

e Giup tang lvgng khach hang tiém nang
* Giup cai thién thuvong hiéu

GV Thiéu Quang Trung
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/ SEO can cho doi twong nao ?

e Nha dau tu, gidm doc,... mudn ap dung SEO vao
kinh doanh, tdng nguon thu

e Cac truwong phong kinh doanh, trwong phong
marketing,... muon tang hiéu qua lam viéc

* Nhan vién kinh doanh, tiép thi, ban hang, ...
mudn tang doanh s6 ban hang

e Cac lap trinh vién, quan tri web,... mudn cai tién
hiéu nang trang web

GV Thiéu Quang Trung
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/ Cong viéc ciia SEO lam gi ?
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Nghién cru tir khoa (keyword research): tim ra
nhirng cum tlr, nhém tir khda nham tdi tirng loai d6i
twong tim ki€m giup dua website 1én vj tri cao trén
két qua tim kiém

SEO Onpage: Toi wu lai cac ndi dung trén trang web,
cho ca Cong cu tim kiém va khach viéng tham

SEO Offpage: xay dung lién két tir website khac tro
tdi website cla ban, gom tat ca cac lién két tir cac
website khac nhau (blog, mang xa hai, tin tic,...)
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Muc tiéu cua SEO Onpage

Keyword
Research

Site map ' Web
Creation Structure

Image/Video W3C
Optimization Validation

Meta / Title
Tag
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~ Muc tiéu cua SEO Onpage

e SEO Onpage la téi wu nhirng gi trén trang
web, gbm cac muc tiéu:
— Nghién ctru tv khoa
— To6i wu thé Title
— T6i wu cac thé Heading (H1-H6)
— T6i wu thé Alt cia hinh anh
— TOi wu mat dé tur khéda

\

— T6i wu lién két ndi bd
— T6i wu so d6 trang web

GV Thiéu Quang Trung
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Muc tiéu cua SEO Offpage

Directory
Submission

Social Social
Networking Bookmarking

Article Blog
Submission Submission

PR
Submission

GV Thiéu Quang Trung
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Toi wu

Toi vu

Toi wu

/' Muc tiéu cua SEO Offpage

* SEO offpage la t0i wu nhirng bai viét tiép
thi dat bén ngoai tro vé website cua
ban, gdm:

nai viet & dién dan
nai viét & blog

nai viet trén mang x3 hoi
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Co’ ché hoat dong cua cong cu tim kiém

e COng cu tim kiém cd 3 bd phan chinh:
—BO6 phan thu thap di¥ liéu
—BO6 phan lap chi muc

\

—BO phan xtr ly tinh toan

GV Thiéu Quang Trung 21



{ Co ché hoat dong cia cong cu tim k

Web spider

Sclaace
Can
Travel
Waathas
Scheak
Travol

Panh chi muc dwra
trén hé thong site
tim thay

Thnatars
Ardvals
Tracton
Dostars
Masie
Warld
Resords

GV Thiéu Quang Trung

Flowmors
Ast
Rarvpe
Foathell
Socewr
Temis

Swimming
Crunes
Re
Cu
Tie

Lén danh sach cac

v«  tir va chu thich vi

LY

Ma hoa dir liéu

tri tim thay

1)
QU

Luwu dir liéuldé nNgUoi
dung co the truy cap

o N/

iem

22



il

\

Bo phan thu thap dir liéu

"+ B3 phan thu thap dit liéu (Google goi I3

Google Spider hay Google Bot):

— Mot chuong trinh thu thap dir lieu do theo
cac lién két phat hién ra cac trang web mai
dé 1én danh sach cac tir khdéa bén trong
trang web va chu thich vij tri trang web doé
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- BO phan Iap chi muc

e Sau qua trinh thu thap di¥ liéu, bo phan
lap chi muc sé xay dung bang chi muc
cac ti khoa, vi tri lién két trang web

\ chira tir khda dé,...

GV Thiéu Quang Trung
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/ B6 phan xtr ly tinh toan

~ « Sau khi lap chi muc, b6 phan x{ ly tinh toan

| s&ma3 hoa dir lidu, lwu trir vao co s dit liéu
dé phuc vu cho muc dich tim kiém cla nguoi

dung sau nay

\ e Khi cd mot truy van tim kiém dua trén tw

khda, hé thong sé tra vé két qua co chira ti

khda va danh sach cac lién két trang web néu

tim thay trong co s& dit liéu
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/ B6 phan xtr ly tinh toan

e Két qua tim kiém sé liét ké theo th tu tim
thay tir khda vdi twong ng vi tri trang web
trong bang chi muc

e Google s&r dung hon 200 yéu t6 dé xép hang
trang web

* YEu td quan trong nhat dé xép hang la dua
trén chat lwvong ndi dung va chat lvgng cua
nhitng lién két dén trang web

\
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Ky thuat toi wu cac thé HTML

Page Title Meta Description

Design Aeon: L atest Web Zutorials |[PHP | jquery |.net | Html | CSS ...
www designaeon.com/

~ DesignAeon is a blog for Web tutorials. Leam
cript, Jquery XHTML, HTMLS, CSS, cakephp,ajax,SEO, .net ,how to, web

Read Mp3 Tags Without ...
rupal module development Read Mp3 tags without downloading it
demonstration of blocks blocks ... ,Read Mp3 id3 ...

8 Best Drupal Themes P _containabl
8 Best Drupal Themes : Hola Guys !
The Availability of Drupal ...

Design Aeon Directory
Design Aeon Directory. Housing (2);
Apartments home making ...

More results from designaeon.com »

LR \
. Mur;rResults Site Links

GV Thiéu Quang Trung
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Toi wu thé tiéu dé Title

Optimization

GV Thiéu Quang Trung
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Toi wu thé tiéu dé Title

* Thé tiéu dé dé khai bdo tua bai viét, |a vi tri
quan trong nhat dé giup may tim kiém xac
dinh duwoc chd dé ndi dung cla bai viét
— Xuat hién & dong dau tién cua két qua tim kiém,

la van ban neo lién két anchor text chi vé website

— Giup nguoi dung quyét dinh xem bai viét c6 dung
két qua ma ho can hay khéng
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Toi wu thé tiéu dé Title

e KV thuat toi vu:
— Tiéu dé khong qua 11 tir va 70 ky tu
— M6 ta chinh xac chd dé ndi dung bai viét
— Két hop tir khda vao tiéu dé mot cach hop ly
— T khoa nén dat trong cap the <h1> </h1>

— Tao duy nhat mot thé tiéu dé cho mai trang giup
Google phan biét cac trang, tranh 16i trung 13p
nOi dung, va tao suv da dang tu khoa

GV Thiéu Quang Trung
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- Toi wu thé Meta Description

e Thé Meta Description dé khai bdo mé ta tém
tat ndi dung bai viét, 1a thanh phan quan
trong th hai dé xac dinh website c6 dwoc
th& hang cao hay khong

GV Thiéu Quang Trung
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/ Toi wu thé Meta Description

e KV thuat toi wu thé Meta Description:

— NOi dung tédm tat hap dan, khong qua 140 ky tw

— Chtra tr khéa nham tang d6 phu tr khda

— Khong viét ndi dung thé mo ta trung |3p gilra cac
bai viét, tranh mo ta chung chung

— Khéng viét thé mo ta khéng lién quan gi dén bai
viét, vi google s& coi nhu spam

— Tranh nhéi nhét tir khda gay di rng cho nguoi
dung va google

o
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Toi wu thé Meta Description

 Vidu khai bdo téi wu thé Meta Description

Getting started - Bitcoin
hitps:/bitcoin.org/enigetting-started ~

You can get bitcoins by accepting them as a payment for goods and services or b
buying them from a friend or someone near you. You can also buy them ...

not optimized

Buy Bitcoin With Credit Card - CEX.IO
hitps:/cex.io/buy-bitcoins «

%%k Rating: 83% - 100 votes

Wead Bitcoins? Buy Bitcoins for USD or EUR with a payment cards or bank transfer. It
has never been s0 easy and quick!

optimized
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4 T0i wu thé Heading
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* Cacthé tiéu dé phu Heading dé sap xép cac
phan trong bai viét theo th ty wu tién tw
size I&n dén size nho clia doan text
— GOm cO cac thé theo th tu size giam dan: h1,

h2, h3, h4, h5, h6
— DUng nhan manh mdt ndi dung nao do giup tang
kha nang seo onpage cho website
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4/ T6i wu thé Heading

- Ky thuat téi wu thé Heading:

—MOi trang chi c6 duy nhat mét thé hl

—Thé h2 chi tiéu dé phu cua bai viét, tdm tat
ndi dung cua doan van ban phia duwdi

—Cac thé tir h3 dén h6 it quan trong cd thé
dung tuy thudc nhu cau bai viét

GV Thiéu Quang Trung 35



/ Toi wu thudc tinh alt cia thé Image

* Thudc tinh alt cia thé Image |a phan chd
thich tiéu dé cta hinh anh, duogc dung khi
hinh dnh trén trang bij 10i khong thé hién thi
dwoc thi phan chu thich trong alt sé hién thi
thay cho biéu twong thong bao anh bij 16i
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Toi wu thudc tinh alt cia thé Image

<!DOCTYPE html>
<html>
<body>

<h2>Spectacular Mountain</h2>
<img src="pic_mountain.jpg" alt="Mountain View" style="width:304px;height:228px;">

</body> \

</html>

GV Thiéu Quang Trung
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- Toi wu thudc tinh alt cua thé Image

e K¥ thuat toi wu thudc tinh alt:
— Nén co tir khda tiéu dé cta hinh anh, tranh gb
n6i dung co dau tiéng Viét
— Giup nguoi dung biét tiéu dé cda hinh anh khi di
chuyén chudt vao dnh
— Khong duoc dat tiéu dé anh trung nhau

\.
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Ky thuat toi wu lién két URL
* URL (uniform resource locator) la mot dia chi

cua maOt tai nguyén trén internet (cac trang
html, file hinh anh, file tai liéu,... )

\

GV Thiéu Quang Trung
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/ Ky thuat tdi wu lién két URL

e Ky thuat toi wu URL:
— Chuyén url déng thanh url tinh, khéng nén dé url cé
cac ky tw dac biét
— Sir dung dau gach ndi (-) dé€ phan cach gilra cac tir
trong url giup cong cu tim kiém hiéu chinh xac cau
truc url va tu khoa trong do
— Gidi han ky tu trong url khong qua 115 ky tu

— Khong nén thay doi ciu tric url khi d3 duoc index,
néu bat budc phai thay déi hay dung redirect 301 de
chuyén url cl sang url moi

— Két hop tir khda chinh trong Url
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Ky thuat toi wu lién két URL

e Ky thuat todi wu URL:

— Hay chac chan maoi Url 13 duy nhat, dé tranh bij 16i
duplicate content

— Gitr do sau url phu hop, phu thuéc vao danh muc
website gidi han cap d6 con & 2 hoac 3 la hop ly

— Tranh s dung “www” trong url nén cau hinh url 13
“http://” diéu nay gidp url than thién va it ky tw, hon
nita tranh google hiéu IAm www.abc.com va
http://abc.com la 2 website khac nhau cé n6i dung
giong hét nhau
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Ky thuat toi wu lién két URL

example.com/skinny-jeans.html

example.com/skinny_jeans.html
example.com/?p=123

example.com/jeans/skinny

example.com/skinnny-jeanz

AXAX XA

example.com/clothing/skinny/denim

GV Thiéu Quang Trung

use of descriptive keywords,
short and sweet

hyphens are generally not
preferred and hard to read

permalinks with non-readable
text is not a good idea

categorization and nesting of
pages helps organize the site

cute misspellengs aren't so cute,
and are hard to remember

deep nesting is also ok as long
as it makes sense and is natural

42



Cong cu SEO

e W3C Validator : Kiém tra website cé tuan thu
theo chuan W3C chuwa hodc dang gap phai
bat ky 16i nao

— Link: http://validator.w3.org
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Cong cu SEO

* SeoQuake : cong cu cai dat bo sung trong
trinh duyét (add-ons/extension) dung phan
tich cac chi sé th& hang clia website va chuan
dodn cac thdong s6 SEO (page seo audit)

— Link: https://www.seoquake.com
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Cong cu SEO

* Google Webmaster : cong cu theo doi hiéu
suat tim kiém cua trang web va xem cac tai
nguyén khac danh cho quan tri vién web

— Link: https://www.google.com/webmasters
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Cong cu SEO

Submit URL Google : cong cu giti nop URL cua
trang web cho Google dé duoc 1ap chi muc
sdm trong CSDL cua Google.

. * Link truy cap:

https://www.google.com/webmasters/tools/submit-url
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Cong cu SEO

* Google Analytics : cong cu phan tich trang
web chuyén nghiép

— Link: https://www.google.com/analytics

GV Thiéu Quang Trung
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Google Analytics

8 Bao mat | hitps//www.google.com/intl/vi_ALL/analytics/index.html 7 | B

Google Analytics s g v e

Trangchu Tinhndng Timhiéu Boitac Tro gu Béng nhap hodc | Tao tai khodn

Mang xa hai c6 gia tri. (Va ching tdi cé thé cho ban biét gia tri dé la gi.)

£Xrng dura vao phdng dodn khi ndi 0én G4 tu vao truydn thing xA héx cda ban. Hidu s8u va ¢ duoc dit lidu ma ban c6 thé hanh 6dng. Tim hidu thém

C RV Bao cdo chudn  Bio cao tiy chinh O

Hoat déng

chédoxemr @ ~ 1-77 & D>

( B&1 nguon 1 Mang xA hii va Hanh dang trén mang xa hol Hogt dong trén mang xa hol )
. Google+: +1 2.200
B2 FacebooX; thich 2,013
B 3 Thich dinh diu trang 1.458
"]4.  Docsau doc 1.234
s Google+: chia 32 lai 1034
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Cong cu SEO

* Google Alerts : cong cu nhan thong bao guri
qua email tlr cadc bai viét chira tir khda ma
ban quan tdm. Dung dé theo ddi d6i thu
canh tranh vai tir khoa cua ban |

— Link: https://www.google.com/alerts
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Ky thuat viét tiéu dé hiéu qua

£ . Tidu deé tao su bat ngo
—Tao hiéu &rng hung phan va kich thich lén
nao
e Tiéu dé dang cau hoi
—Khi nhin thay cau hoi, nguoi doc thuwong
nghi ngay ra mot cau tra 10i, va ho sé click
vao bai viét xem dap an coé giong khong
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/ Ky thuat viét tiéu dé hiéu qua

e Tiéu dé goi tri to mo
—Hé 16 nhirng théng tin sap duoc dién ra.
Hay “nhlr moi” trwdc bang viéc dwa ra mot
mau thong tin thd vi nhung khéng day dd
* Dung cac hinh anh tiéu cuc

— Céc so sanh nhat tiéu cuwc mang y nghia
canh bao cho cac doi twgng muc tiéu — vi
vay mang lai lgi ich cho ho
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/ Ky thuat viét tiéu dé hiéu qua

* Tiéu dé dang dua ra hwdng dan

— Cac tiéu dé dang “Lam thé nao...?”, “Cac cach...”,
“Meo...”, “Bi kip...” nhdn manh vao loi ich vé mat
thong tin, hira hen s& mang dén cho doi twong
muc tiéu khd nang kiém sodat va kha nang x& ly
tot hon cac tinh hudng trong cudc séng cta ho

* DuUng sO trong tiéu dé

— Nhitng con sb6 thwong mang lai su rd rang, va sé
hiéu qua hon khi két hgp chit so vdi cac cach dat
tieu dé khac
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/ Ky thuat viét tiéu dé hiéu qua

* Tiéu dé huéng truc tiép doi tugng

— Nguwoi doc co thién huwdng doc nhirng bai viét
danh cho chinh ho. Trong tiéu dé, co thé sir dung
nhitng cum t& nhu: “Danh cho nhitng ai...”, “Néu

e Tiéu dé rd rang
— Nhirng tiéu dé cho thay rd rang doi twong nén
doc, théng tin dwoc bao gdbm, hodc chi tiét cu thé
luon mang lai lwvgng click lon hon
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