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LY GIA1 SU PHD BIEN ciln PHAN MEM Xl HOI

ThS Pham Tién Toan
Truong Dai hoc KHXH&NV Ha Noi

Tom tat: Phan mém xa hoi dang dugc ving dung sau rong trong rdt nhiéu nganh nghé,
linh vuc khdc nhau. Bén canh cdc vu diém ma phdn mém nay mang lai, ciing con c6
nhiing hoai nghi vé hiéu qud ving dung ctia logi phdn mém nay. Viéc y thiic 16 cdc uu
diém sé gitip ngudi sui dung (cd nhan, t6 chiic) ting dung hiéu qud phdn mém xa hji

trong cudc song va cong viéc cua minh.
Tii khéa: Phan mém xa hoi; Web 2.0.

Explanation for the popularity of social softwares

Abstract: Social softwares are widely used in various sectors and businesses. However,
despite of their benefits, there are still doubts in their efficiency. Therefore, better
acknowledgement of their benefits will help users (individuals, organizations) to apply
them more effectively in their daily life and work.
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1. Dat van dé

Phan mém xa hoi 1a cac chuong trinh cé
chtic nang giao ti€p va tuong tac gitia ngudi
st dung véi thong tin va gitia nhiing ngudi
st dung v6i nhau trén méi truong Internet.
béc diém béan chit cua cic ing dung phan
mém nay la tao lap, duy tri va phat trién
cong dong ngudi dung thong qua cac cong
cu va dich vu khuyén khich ngudi dung
tuong tac v6i nhau nham dem lai cic gia tri
cho chinh ho va cho ca cong dong. Co thé
ké t6i mot s6 cong cu phan mém xa hoi phd
bién hién nay nhu: Wiki, Blog, Mang xa hdi,
Dénh d4u xa hoi, Thu vién xa hoi, ...

Cong nghé phan mém da, dang va sé
déng vai tro khong thé thiéu do6i véi cude
song va cong viéc ctia con ngudi trong ky
nguyén thong tin. Vi uu thé hitu dung va
tién 1gi, cling t6c d6 phat trién nhanh chéng
va kha nang tham nhap moi linh vuc nganh
nghé, cong nghé phan mém, ddc biétla cong
nghé¢ web dang dong vai tro cot yéu trén moi

trudng Internet. Su phat trién vugt bac ctia
cong nghé phan mém dugc danh ddu bang
su ra doi cta loai hinh phan mém cho phép
tao ra cong dong nguoi dung ma & do, nhiéu
bén tham gia (cd nhén, t6 chtic) c6 thé phoi
hagp, chia sé, tuong tac dé dem dén céc gia tri
c6 kha nang gia tang trong cdng dong ngudi
dung, d6 chinh la phdn mém xa hoéi. Phan
mém x3 hdi cang trd nén phd bién va khang
dinh dugc vu thé ctia minh véi su ra doi cua
cong nghé web 2.0. Thé hé web nay cho phép
cong dong ngudi dung tuong tac qua lai véi
nhau ma khong c6 su phéan biét ré rang vé
vai tro gifia ngudi tao lap va ngudi st dung
thong tin [1]. Trong moi truong web nay, ho
dugc khuyén khich tuong tac v6i nhau va
tuong tac véi thong tin. Tu d6, ho c6 thé tiép
can thong tin minh cén, xt ly, chia sé, khai
thac dong thoi dong gop cho su phat trién
cta chinh cong dong ay.

V6i nhiing vu diém cta minh, phan mém
x4 hoi khong chi thay déi cach thiic, théi quen
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tuong tdc clia con ngudi trén moi trudng
Internet ma né con dugc ting dung sau rong
trong rat nhiéu cac nganh nghé, linh vuc, va
cong viéc khac nhau. D€ ly gidi cu thé hon vé
xu hudng nay, bai viét trinh bay cac dac diém
ndi bat ctia phan mém xa hoi.

2. Nhiing vu diém ctia phan mém xa hdi

2.1. Dé dang tao ldp va chia sé ndi dung

Phan mém xa hoi cho phép ngudi dung
dé dang tao lap va chia sé noi dung thong
tin trén moi truong Internet. V&i thé hé
web trudc day, viéc san xudt/tao lap thong
tin va dua 1én mang Internet la cong viéc
chuyén mon cua cac chuyén gia thong tin.
Con vé phia ngudi dung tin, ho thudng
tiép nhén thong tin theo huéng mot chiéu
c6 phan thu dong trong viéc thu hudng va
st dung gia tri ma thong tin dem lai. Su
ra doi cua phdn mém x3a hoi da thay dai
thoi quen va vai tro ctia ngudi san xudt va
ngudi tao lap thong tin. Cong cu phan mém
xa hoi gan lién véi cong nghé web 2.0, cac
cong cu phan mém xa hoi dugc xay dung
dua trén nén tang cong nghé web 2.0. Khi
ban vé cach thtc tuong tdc véi thong tin
cta ngudi dung, Tim O'reilly (2009) co
nhén dinh rang, thay vi dua thong tin dén
v6i ngudi dung nhu thé hé web trudc day,
web 2.0 tao ra budc ngodt trong viéc tuong
tac va trao doi thong tin ctia ngudi ding,
do la dua ngudi dung dén véi thong tin [4].
Cach vi von tuy don gian nhung ham chta
nhiéu y nghia sau sac, phan anh dic trung
cua phan mém xa hoi khi trao cho ngudi
dung Internet ndi chung (khong phéan biét
chuyén gia hay nguoi dung thong thuong)
su cht dong trong tuong tac va co hoi cho
su sang tao va chia sé cac san phdm, dich
vu thong tin. Cac cong cu phdn mém xa hoi
dem dén cho ngudi st dung moi trudng
than thién va don gian trong viéc tao lap, xay
dung thong tin va dé dang cong bé thong
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tin cho cong dong. Lic nay vai tro san xudt
thong tin von la cong viéc ctia nhiing ngudi
c6 chuyén mon va ky nang chuyén biét dan
dugc chuyén hoa va tré nén phé bién véi
tat ca ngudi dung khi st dung cac cong cu
phan mém xa hoi [1]. San phdm thong tin
san sinh ra ti qud trinh nay rat da dang va
phong phu vé chat lugng va s6 lugng. Doi
tugng hudng thu cac gia tri ctia nhiing san
phdm thoéng tin nay chinh la ca nhan moi
ngudi dung ndi riéng va ca cong dong ngusi
dung néi chung.

2.2. Giao tiép linh hoat theo thoi gian
thuc va hgp tdc truc tuyén

V6i déc tinh khuyén khich cting nhu tao
co hdi cho sy tuong tac, giao ti€p va chia sé
thong tin trén mdi truong mang Internet,
phan mém xa hdi cung cip nhiing cong cu
huéng t6i su hgp tac gilia cac ca nhan/td
chtic khi tham gia cong dong truc tuyén. Cac
thé hé web trudc day chi cho phép nguosi
diing hop tac va trao ddi truc tuyén thong
qua viéc sti dung cac cong cu nhu thu dién
tu, tin nhédn, va dam thoai truc tuyén qua cac
kénh riéng biét [1]. Cac cdng cu nay van cho
thay han ché vé loai hinh giao ti€p, hinh thtic
giao tiép va pham vi giao ti€p. Phan mém xa
hoi ra doi nhu mot giai phap cong nghé hiu
hiéu cho van dé nay. Nhu cau trao d6i thong
tin va giao ti€p trén mang dugc nang lén
mot tdm cao méi khi ngudi dung cé thé giao
tiép bang nhiéu céng cu véi nhiéu hinh thtic
khac nhau, tuy thudc vao sé thich cling nhu
cong dong ho lya chon tham gia. Ho c6 thé
ti€p tuc st dung cac phuong phap giao tiép
phd bién da dugc st dung trudc day nhu tin
nhan, thu dién td, nhung ho ciing c6 nhiéu
lua chon giao tiép theo thoi gian thuyc nhu:
dam thoai truc tuyén, dam thoai truc tuyén
6 hinh anh, hodc két hgp cac loai hinh giao
tiép khac nhau trong mot kénh giao ti€p nhu
ky ty, hinh anh, am thanh va hinh anh dong.
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Déc biét, s6 lugng doi tugng giao tiép khong
giéi han va dién bao phti cua thong tin trong
qua trinh giao tiép rat l6n. Diéu nay giup
cho su giao tiép cua ngudi dung linh dong,
da dang, dién bao pht 16n va dién tién giao
tiép gan lién véi thoi gian thuc.

Hop tac truc tuyén dugc coi la mot trong
nhiing thugc tinh ban chét ctia phan mém xa
hoi. Nhu cau cao trong viéc phoi két hop giai
quyét cong viéc trong moi truong mang da
dugc khang dinh ngay tit khi m6 hinh mang
may tinh dau tién ra doi. Tt mo6 hinh mang
cuc bo (Local Area Network-LAN), mang
dién rong (Wide Area Network-WAN),
mang Intranet, viéc giao luu gitia cac ca
nhan, t6 chic dé giai quyét cong viéc luon
dugc dugc uu tién phat trién. Nhu cau nay
cang dugc khing dinh khi mang Internet ra
doi véi cong nghé web. Tuy nhién, nhu da
dé cép 6 trén, & nhiing giai doan dau, viéc
giao tiép trén nén tang web mdi chi xoay
quanh cac cong cu phé bién nhu thu dién
td va tin nhan. Khi phdn mém x3 hoi xuat
hién, ngudi dung c6 thém nhiéu cong cu dé
lién két va hgp tac truc tuyén.

Mang xa hoi ra doi v6i nhiéu hinh thic
va quy mo khac nhau, tao diéu kién cho moi
ngudi két ndi va giao luu, day ciing chinh
la tién dé cho cdng dong nguoi dung hop
tac trong moi truong truc tuyén. Khi nhac
dén ddc diém hgp tac tryc tuyén ctia phan
mém xa hoi, ngudi dung thuong nhac dén
wiki nhu mot cong cu tiéu bi€éu minh hoa
cho dic diém nay. Wiki mé ra moi trudng
md trén mang, & do, nhiing ngudi tham gia
c6 quyén xay dung, stia, x0a, va thay ddi noi
dung thong tin mdt cach nhanh choéng va
dé dang tty thudc vao quyén han ma ho cé.
bé lam dugc nhiing viéc nay, ngudi dung
khong can phai cé kién thiic vé 1ap trinh hay
ngodn ngii siéu van ban. Hay noi cach khac,
wiki cho phép nhiing ngudi tham gia ciing

tuong tac vdi tai nguyén truc tuyén chung
dé tu do két hgp va tan dung tri thic ctia s6
dong, hudng téi viéc tao ra ngudn thong tin
tot hon, co gia tri hon.

2.3. Phdt trién cong dong

Mutic do bén viing va l6n manh ctia cong
dong ngudi dung ty 1¢ thuan véi su thanh
cong ctia moi cong cu/dich vu phan mém xa
hoéi. Giong nhu tén goi ctia minh, hau hét cac
cong cu phan mém xa hoi déu hudng t6i su
tuong tac va giao luu trong méi trudng ma,
cho phép ngudi dung co thé tuong tac va két
ndi v6i nhau, hinh thanh nhiing cong dong
c6 chung moi quan tdm hodc s& thich [3].
Dac tinh ctia phan mém xa hoi la c6 su tham
gia va tuong tac ctia nhiéu nguoi trong cong
dong. Cong dong cang 16n, cac ting dung xa
hdi cang phat trién va dem dén nhiéu gia
tri khac nhau. C6 thé noi, su két ndi va 16n
manh ctia mang xa hoi dya vao rat nhiéu
yéu to, trong do, s6 lugng ngudi st dung
tham gia cong dong dugc coi la mot trong
nhiing yéu t6 dic biét quan trong. Y thiic
16 diéu nay, cac ing dung mang xa hoi déu
dugc phat trién theo xu huéng mé dé€ ngudsi
dung c6 thé dé dang giao luu, két ndi, chia
sé, tii d6 dé dang hinh thanh nén cac cong
dong nhd cho dén nhiing cong dong 16n.
Mang luéi cong dong nhanh chéng dugc
nhan rong va phat trién véi téc do cao.

Mbi cdng dong ngudi dung mang xa hoi
thuong dugc dic trung bdi loai cong cu
phan mém xa hoi va noi dung théng tin ma
cdng dong do quan tam.

Duéi géc do cong nghé, mdi cong cu
mang x3a hdi cu thé c6 tinh ning riéng biét,
tap trung vao cac loai hinh dich vu cu thé.
Cé thé€ hiéu cong dong nguoi dung cac dich
vu nay (hay st dung cac cong cu nay) c6 thé
dugc phan loai bang chinh cong cu hay dich
vu ma ho st dung.
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Duéi goc do noi dung, cé thé nhan thay
cong dong ndi dung dugc hinh thanh va
phat trién dya trén cdng dong cong nghé.
Trén co s& cong dong cong nghé, tic la
nhiing ngudi c6 cting thoi quen, s& thich su
dung cong nghé phan mém xa hoi, cac cong
dong noi dung nhé hon dugc hinh thanh
va phat trién dya trén moéi quan tam chung

ctia ngudi tham gia vé cac linh vuc hay cha
dé noi dung thong tin khac nhau. Cac cha
dé noi dung rat da dang va phong phd, hinh
thanh tu phat dya trén nhu cdu va sd thich
ctia cac thanh vién tham gia. Ta c6 thé nhan
thay diéu nay qua mo hinh dudi day:

2.4. Tap hop va tdn dung tri tué xa hoi

Vé ban chit, phan mém xa hdi cho phép

LinkedIn
Youtube - Ty nhién Facebook
- Con nguoi
- Cac cong
Wikis cu khac ...

Hinh 1. M6 hinh cong dong nguidi diing cong cu mang xa hji

nguoi dung cht dong tuong tac, tham gia
vao qua trinh tao lap, chinh sta, va chia sé
thong tin trén co s& giao luu, két noi, hgp
tac v6i cong dong, hé qua tich cuc tii nhiing
thudc tinh nay la cac ting dung phan mém
xa hoi tap hop va tan dung dugc tri tué xa
hoi. Trong thé gidi ctia su tu do tuong tac va
trao ddi v6i cong dong, nguadi st dung cong
cu mang xa hoi dugc khuyén khich chia sé
kién thuc, kinh nghiém, y tudng ca nhan.
Wikis l1a mot vi du dién hinh minh hoa cho
dac diém nay. Hang trdm nghin nguoi trén
khap thé gisi, khong bi phan biét bsi bat
cu ddc diém hay tiéu chi gi. Chi cin ho c6
kha nang két noi truc tuyén va tham gia vao
cong dong wikis ma ho quan tam, ho déu co6
thé dong gop kién thic ctia cd nhan minh
vao kho kién thtic chung ctia cong dong.
Mat khac, moi thanh vién tham gia déu c6
thé hudng lgi ti nguon tri thic chung ma
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cong dong da xay dung qua viéc khai thac,
st dung, chia sé, trao ddi, ... Chinh vi thé,
Segaran (2007) da nhan dinh: viéc chia sé
mot mdt giup ich cho cong dong, mat khac
con don nhin dugc su chia sé, trao doi,
dong gop dé€ hoan thién hon, tu do, chinh
nhiing ngudi chia sé cing nhan dugc lgi ich
ma cong dong dem lai [5].

Ddc biét, cac tai nguyén thong tin dugc
chia sé, trao d6i sé c6 chit lugng t6t hon, gid
tri thong tin tang 1én nhiéu hon khi cé dugc
su chinh stia, cai thién va b6 sung ctia cong
dong. Hon ntia, cac cong cu phan mém xa
hoi cho phép ngudi dung thuc hién cac du
an cong viéc truc tuyén theo xu hudng tap
hop tri tué cong dong, khuyén khich dong
gop thong tin/tri thic cta cong dong va roi
gia tri cua cac du an nay thuong hudng téi
phuc vu chinh cdng dong nguai st dung.
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2.5. Thong tin minh bach

V6i moi trudng cdi mo, khuyén khich
cdng dong xa hoi tham gia dong gop y kién,
danh gia, binh luan va chia sé tai nguyén
thong tin dugc tao ra bdi cac cong cu phan
mém xa hoi, thong tin dugc tao lap tii moi
truong nay cé nhiéu diéu kién dé tré nén ro
rang, minh bach hon bao gio hét, béi thong
tin dugc tao ra tii cong dong, c6 sy kiém
dinh ctia cong dong dudi nhiéu ling kinh,
quan diém, va nguén tin khac nhau [2].
Cac thong tin da chiéu va dugc dong gop,
chia sé mot cach tich cuc va ¢o6 trach nhiém
bdi cong dong sé gitp thong tin trong cong
dong tré nén minh bach. Ngay nay, khi
ngudi dung Internet st dung cac cong cu
phan mém x3 héi kha thudng xuyén va phd
bién thi cac thong tin dugc trao d6i trong
codng dong mang xa hoi tré nén minh bach
dugc cho la hé qua tat yéu. Mo6i khi thong
tin xudt hién trén cac cong dong mang xa
hoi, chung sé dugc ban luan, danh gia,
diéu chinh, bd sung, va cip nhat théng
tin tif rdt nhiéu cd nhan va t6 chuc khac
nhau. Mét khi nhiing thong tin nay dugc
xa hoi va/hodc cong dong nhiing ngudi
dung quan tdm va thdm dinh mét cach
nghiém tac, miic d6 minh bach ctia thong
tin sé dugc nang cao.

2.6. Chi phi thdp

O mtc do st dung co ban, da s6 cac
phan mém x3 hoi déu cung cip mién phi.
Cac dich vu dugc trién khai di kém phan
mém nay cting dugc trién khai mién phi déi
v6i nhiing chiic ndng co ban véi phuong
cham khuyén khich nguesi dung st dung,
md& rong quy mo cong dong ngudi dung.
Chi c6 nhiing tinh ndng nang cao, da phan
huéng t6i muc dich thuong mai, nguoi su
dung sé phai tra cac khoan phi nhét dinh.
Tuy nhién, tham chi trong trudng hgp su

dung cac tinh ndng ning cap phai tra phi thi
khoan phi nay van rat khiém t6n so véi chi
phi phai tra déi v6i cac loai phan mém khac
c6 cung tinh nang.

3. Két luan

C6 thé thdy, phan mém xa hoi dang
dugc st dung phd bién va rong rai trén moi
truong Internet bdi rat nhiéu cac ca nhan va
t6 chiic khac nhau. Mot khi da tham gia vao
modi truong Internet, di mudn hay khong,
cac ca nhan/té chiic déu chiu su tac dong
nhat dinh tu qua trinh st dung cac tng
dung phan mém xa hoi cua ngudi dung.
Do d4, y thiic dugc uu diém cta phdn mém
xa hoi sé gitp cho ngudi st dung (cd nhan
hodc t6 chtic) phat huy t6t hiéu qua ctia cac
tung dung nay trong cudc séng ciing nhu
trong cong viéc.
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