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SU DUNG CONG NGHE — TIEN DE VIEC HOP TAC VA
LIEN THONG THU VIEN

NGUYEN MINH HIEP, BA., MS.
GD Thu vién BH Khoa hoc Tu nhién
Pai hoc Qudc gia TP. HCM

Ngay nay, nhu cau thong tin cta ngudi sir dung rat da dang va ap luc dép tng
nhu cau d6 ngay cang cao, khong c6 mot thu vién don 1é nao lai c6 thé 1am théa man
ngudi str dyng ma khong c6 sy chia s¢. Tir thyc t€ d6, hién nay thuat ngit zhu vién hau
nhu khong con mang y nghia sO it — library ma thuong thay & dang s6 nhiéu libraries,
dé phan anh h¢ thong thu vién ctia mot t6 chirc, nganh nghe truong hoc, dia phuong, va
c6 thé 12 mot quéc gia; hay noéi mot cach khac, hop tdc va lién théng thw vién 13 mau
chét ctia cong tac nghiép vu thu vién ngay nay, trong d6 viéc sir dung cong nghé dong
vai trd cht dao. B&i vi gia tri thu vién ngay nay khong phai & chd thur vién c6 bao nhiéu
tai nguyén thong tin ma la thu vién su dung cong ngh¢ nhu thé nao dé dap img moi yéu
cau thong tin cho nguoi sir dung tur nhiéu ngudn & khép noi.

Chung ta khong thé co ngay hiéu qua cua viéc hop tac va lién thong thu vién
bang cach ho khau hiéu, néu chinh sach, ap dat ché do quan 1y ma phai biét sir dung
cong nghé hop ly nhw thé nao trong hgp tac lién thong. Trong do6 trudc tién moi thu
vién thanh vién phai sir dung cong nghé de chuan héa va hién dai hoa hé thong thong
tin thu vién cua ban than minh truge khi tién hanh viéc hop tac va lién théng dé chia sé
ngudn lyc. Trong pham vi bai nay ching t0i c6 trinh bay mot vai kinh nghiém str dung
cong nghé dé xiy dung hé thdng thong tin thu vién dién tir ciia Thu vién DH Khoa hoc
Tu nhién TP. HCM.

1. Cong nghé nganh thong tin thw vién

Ké tir khi Tim Berners Lee phat minh ra Web, véi cong ngh¢ dong géi thong
tin va giao dién do hoa than thién cing véi sy tién trién nhanh chéng cia cong nghé
thong tin va truyen thong, Internet da thye sy tro thanh mat sinh hoat binh thuong, tham
chi khong thé thleu trong cudc sdng hang ngdy ctia moi ngudi trén hanh tinh nay nham
phuc vu nhu cau théng tin moi lic moi noi.

Néu bao rang chinh phat minh nay di tao ra su bung nd sir dung Internet va
bung nd thong tin thi Lich stir nganh thong tin thu vién da chiu mot tac dong rat 16m, tao
nén mot budc ngodt mai trong tién trinh phat trién: Cong nghé Web da chi phdi moi
hoat dong thong tin thu vién. Hay néi mét cach khac Web la cong nghé ctiia nganh
thong tin thu vién trong hién tai va twong lai.

He¢ théng muc luc truc tuyén dua vao Web (web-based online catalog) la ung
dung cong nghé Web dau tién va co ban nhat trong cong tac bién muc.Trong linh vuc
quan 1y va trao doi thong tin dién tir toan van va da phuong tién hang ngay, nguoi can
bo thong tin thu vién phai st dung cong ngh¢ dong gbi thong tin nhu nhitng cong viéce
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nghi¢p vu thu vién binh thuong khac. Do d6, ngudi can b thu vién ngay nay, ngoai
kién thirc vé& nghiép vu thong tin thu vién can phai dugc trang bi hai k¥ ning quan trong
1a ngoai ngir va Web.

2. Hé théng nguoén mé

Hién nay trén thé gidi, phan mém ngudn mé dang tré thanh mot hién tuong
toan cau. Mic du nhitng dinh nghia vé Phin mém ngudn md ludn chu trong dén viée co
thé sir dung ma ngudn, diéu ching ta dang luu y hon la phan mém ngudén mo dugc tao
nén va nudi dudng boi mot cong ddng. OSI (Open Source Initiative), da nim giir
thuong hiéu phan mém nguén mg, 13 mot t6 chirc phi loi nhuén nham thiét ké nén viéc
quan Iy va xtc tién viéc xac dinh quyén han ciia nguén mé dbi véi san pham cong cong,
dd c6 mot dinh nghia vé phan mém ngudn mé nhu sau:

“Phdn mém nguon mé khong chi la mét thudt ngiv cho biét viéc cé thé sir
dung ma nguon, ma con st dung nhiing tiéu chi bao gom viéc tw do phin phoi phin
mém ung dung, cing nhw dw phong cho viéc sw dung twong lai cia nhitng ma
nguon nham chinh sita va thwe hign vigc mé réng iing dung ma khong phén biét doi
xi gitta nhitng ngwoi hay nhom nguwoi sir dung chiing”.

Phan mém nguén mo thuong mang dic tinh nhu phan mém tur do. Mot san
phém phan mém ngudn mé sé thong thuong duoc phan phéi véi mot gidy phép khong
ché viéc str dung va phan phdi san pham d6. Richard Stallman, nguoi sang 1ap Dy an
GNU (GNU la viét tit cia Gnu’s Not UNIX) va la nguoi dting dau trong thé gidi phan
mém ngudn ma, cing la ngum dugc gioi Tin hoc Viét Nam danh gia la “nguoi cong
sdan ciia xd héi phan mém” nhan dip Ong viéng tham Ha Noi vao thang 3/2004, dé an
dinh bdn loai tu do cho nhirng phan mém Ung dung nguon md& duoce hd trg cho viée cap
gidy phép 1a:

o Twdo chay chwong trinh véi bit civ muc dich nao;

e Tuw do chinh siva cho phit hop véi yéu cau ciia minh;

e Tuw do tdi phén phéi bin sao dé giup ngwoi khdc svr dung;

o Tuw do phit trién chwong trinh va bdn réng rii phan phdt trién dé nham

mang dén lpi ich chung cho céng dong.

Hé diéu hanh ngudn mé Linux 13 mét vi du dién hinh. Linux con dugc xem nhu 13
mot bich chuong quang ba phin mém ngudn mé. Hé thong ngudn mé la cong nghé
can thiét va hiru hiéu trong thw vién dé quan 1y va t6 chirc tai nguyén dién tir

3. Thay déi bién muc

Trong Thu vién truyén théng ngudi ta bién muc dé tao nén phiéu muc luc hay
biéu ghi myc lyc nhdm mo ta 1y lich cua tai ligu dé giup doc gia tra ciru sach, kho miu
MARC gitp cho may doc dugc nhing chi tiét clia bleu ghi trong h¢ théng muc lyc truc
tuyén; trong thu vién sb voi su hd tro ctia phan mém ngudn mo, nguoi ta bién muc dé
tao nén metadata ciing nham gitp ngudi s dung co thé truy cap tai liéu. Metadata va
phiéu myc luc twong ddng véi nhau vé muc dich sir dung, tham chi con giéng nhau vé
noi dung. Tuy nhién khac nhau co ban la phiéu myc lyc thi tach roi véi kho sach, trong
khi metadata thi thudong gin 1ién vao ndi dung tai liéu. Diéu nay giai thich rang, néu tra
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ctru vao phiéu muc luc thi ta chi duge 1y lich cua tai liéu ma ta goi 1 biéu ghi thw tich
(bibliographic record) trong khi tra ctru vao metadata thi ta c6 thé c6 dugc ca ndi dung
tai liéu do.

Tai li€éu dién tir hay k¥ thuat s6 & dang toan van va da phuong tién phai dugc
dong goi bang cong nghé Web. Vi metadata phai gin lién vao nodi dung tai liéu nén
cling phai dugc dong goi dé tré thanh siéu dir liéu thu tich (bibliographic metadata).
Chéng han nhu nhitng biéu ghi thu tich st dung khoé miu MARC 21 trong thu vién
truyén thong, khi sir dung voi tai nguyén dién tir thi phai duoc dong goi bang ngon ngir
XML dé tré thanh MARC-XML. Nhiéu phin mém ngudn mé hd trg viéc chuyén doi
nay.

Néu str dung Dublin Core véi 15 thanh phan da duoc déng goi bang XML dé
bién muc tai liéu truyén théng 14n dién tir thi ta khong can phai chuyén d6i. Néu co
chuyén d6i thi chuyén d6i sang MARC dé c6 thé trao d6i v6i hé thong cii nhitng biéu
ghi thu tich trong thu vién truyén théng. Céch bién muc nay dugc goi 1a bién muc trén
Web (Web-based cataloging), ciing dong nghia vdi viéc tao 1ap metadata. Phan mém
ngudn md hd tro chung ta bién muc trén web bang Dublin Core dé tao nén hé thong
muc luc tra ctru chuyén nghiép theo tac gia, nhan dé, dic biét 1a tiéu dé dé muc (Subject
Heading).

THU VIEN TRUYEN THONG THU VIEN DIEN TU/THU VIEN SO
Lién bién (Analog) Ky thuat sé (Digital)
MARC 21 MARC-XML Dublin
O Core
Biéu ghi thw tich Siéu dir liéu thw tich
(Bibliographic Record) (Bibliographic Metadata)

Hinh 1. Sy thay ddi bién muc t biéu ghi thw tich sang siéu di liéu

4. Thw vién sé
Pa c6 nhiéu dinh nghia khac nhau vé Thu vién sd, tuy nhién déu thong nhat
mot muc tiéu chung xay dung Thu vién s6 12 nham d6i phé véi tinh trang ‘qud tdi théng
tin — information overload’ ddng thoi tién hanh ‘qudn 1y tri thirc — knowledge
management’ .
4.1. Pinh nghia Thu vién s6 cia Lién doan Thuw vién sé thé giéi — DLF : “Thuw
vién sé la mét té chive cung cp tai nguyén, bao gom cd di ngii chuyén nghiép,
dé chon loc, cdu triic, cung irng truy cdp, bién dich, phin phéi, bio quén
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nguyén ven, va dam bdo bén viing theo thoi gian nhiing bé swu tip kj thudt sé
dé san sang phuc vu cong dong mét cich kinh 6” .

DLF (Digital Library Federation) la mét lién hiép thu vién va cac co s¢ lién hé c6
nhiém vu t chirc viéc sir dung cdng ngh¢ thong tin di¢n tur nham mo rong viée sir
dung cac bo suu tap va phat trién dich vu.

4.2. Pinh nghia Thu vié¢n so ciia TS. Ian Witten :

“Thue vién sé la tap hop nhitng bé swu tdp théng tin ciia cdc doi twong sé hodc
dd dwoc sé héa cé to chive va tip trung. Tap trung theo dé tai hay chii dé va cé
10 chirc dé théng tin dé truy cdp va lwu triv theo nhitng tiéu chudn chuyén biét
cung cép hai khé nang chinh:

e Phwong thirc truy cdp, chon loc, hién thi tai nguyén sé (danh cho ngwoi si
dung);

e Phwong thirc xdy dung, té chirc va lwu hanh (danh cho cdn b thw vién).

TS. lan Witten la chuyén gia Thu vién s6 ctia Pai hoc Waikato, New Zealand, chu
bién Phan mém ngudn mé Thu vién sé Greenstone.

5. B6 swu tap

Mot bd suu tap thong tin bao gém nhiéu tai liéu dudi nhiéu dang thurc khac
nhau: van ban, hinh anh, &m thanh, hinh anh dong. Tai li€u 1a don vi can ban tr d6 suu
tap thong tin dugc xay dung. Mot bo suu tap co thé chira nhiéu loai tai liéu khac nhau.
v6i dang thirc khac nhau, tuy nhién cung cip mot giao dién déng nhat qua dé tat ca cac
tai lidu c6 thé duge truy cdp, mic du cach ma tai liéu do hién thi s& tuy thudc vao
phuong tién va dang thirc cua tai li¢u do.

Mot bd suu tap nhu thé trude khi trinh bay phai qua mot qua trinh hinh thanh
dé tao nén nhimg cau trac hd trg cho viée truy tim va luét tim duge dung cho viée truy
cap suu tap. Khi xay dung xong, bg suu tap co6 thé dugc xuat ban trén Internet hodc xuat
ra CD-ROM mdt céch hoan toan ty dong. Mot khi suu tam thém tai lidu méi, ta c6 thé
dé dang b6 sung thém vao bd suu tap bang cach tai xay dyung.

Mot thu vién ndi chung bao gom nhiéu bd suu tap khac nhau, mdi suu tap to
chirc mdi khac, tuy nhién hoan toan gidong nhau vé phuong cach hién thi. Nhitng bo suu
tap nhu the c¢6 thé duoc tao nén bang mot Phan mém ngudn md, chang han nhu Phan
mém ngudén mé da ngdn ngit thu vién sd Greenstone (Greenstone digital library
multilingual open source software).

bé xay dyng nhitng B suu tap thu vién $0, ching ta can phai tao lap metadata
va gat hdi metadata. Tao 1ap metadata 13 chi dong bién muc tai liéu suu tim dugc dé
xay dung nhiing B0 suu tap véi dﬁy da ndi dung duogc luu trir trén server cia thu vién
minh; trong khi Gét hai metadata duoc dung dé xay dung nhitng B6 suu tap chi bao
gém metadata, tuy nhién qua timg siéu dit liéu thu tich trong BO suu tap ta c6 thé truy
cap dén noi dung cuia tai liéu & khip noi — Pay 1a hinh thirc Thu vién ao.
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6. Str dung cong nghé trong Thw vién BPH Khoa hoc Tw nhién TP. HCM
hién tai.

Thu vién BH Khoa hoc Tu nhién TP. HCM s¢ hitu Cong thong tin (CTT) tai
dia chi: http://gralib.hcmuns.edu.vn bao gom nhiéu dich vu cong cong va nhiéu dich vu
khac can phai duoc dang nhap. Mdi doc gia dang nhap vao cong thong tin Thu vién BH
Khoa hoc Ty nhién, ngoai viéc c6 thé truy cip vao cac CSDL truc tuyén thuong
mai va cac bg suu tap chuyén biét, hay tham gia dich vu tham khao giao t1ep truc tuyén
(chat reference), s& c6 mot trang man hinh riéng bao gdm ca nhirng dich vu ¢4 nhan
chang han nhu email, lich cong tac tu xay dung, vv...
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Hinh 2. Cdng théng tin Thw vién PH Khoa hoc Ty nhién TP. HCM

CTT thu vién truong Pai hoc KHTN TPHCM dugc xdy dyng trén nén ting
Oracle Portal. Pay 1a mét trong nhitng hé théng CTT pho bién trén thé gidi hién nay,
dugc danh cho cac doanh nghi¢p va td churc 16n. O Viét Nam, Oracle Portal duoc chu y
va phat trién manh chi trong 2 nim gan day, tuy nhién né da dugc danh gia cao voi
nhiing tinh ning hd tro vuot troi.

Véi mot nén tang viing vang nhu thé, hé théng Cong thong tin thu vién Trudng
da dap tmg dwoc muc tiéu dat ra: Théng tin: ddy di, chinh xdc; T ruy cdp: nhanh chong,
tiec thoi; Sur dung: da phwong ti¢n; Thao tdc: tién loi, dé dang, thong nhdt; Vin hanh:
an toan, én dinh; Bdo mdt: toan phan, da cdp do.
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6.1. Bién muc trén web:
Giao dién bién muc tuan thu quy tic bién muc AACR2 véi 15 thanh phan cua
Dublin Core. Ngudi bién muc két nhap siéu dir liu Dublin Core vao h¢ théng, chuong
trinh s& tu dong chuyén 601 sang bicu ghi dang MARC va hién thi trén OPAC cho
nguoi st dung xem chi tiét thu tich. Pong thoi biéu ghi MARC truy héi qua cong
739.50 duoc ty dong chuyen ddi thanh siéu dir liéu Dublin Core dé luu vao CSDL
(Hinh 3).
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Hinh 3: Hé thdng bién muc trén web véi CSDL thw tich Dublin Core

6.2. Tao lap bo suwu tap toan vin — Tao lap metadata

Viéc tao lap cac Bg suu tap toan van duoc thuc hi¢n bé“mg hé théng phﬁn mém
ngudn md Greenstone. Hé thong cho phép tao 1ap mot cach nhanh chéng nhitng bd suu
tap thong tin ctia cac doi tuong s6 hodc da duogc sb hoa co to chic va tap trung, nham
lam tang nang lyc truy tim va ludt tim cia nguoi s dung dé hinh thanh thu vién so.

Mot bd suu tap s6 hoa c6 thé co tir nhiéu nguén tai li€u khac nhau: van ban, am
thanh, hinh anh, phim, nhac... dugc luu trir dudi dang ban in nhu sach bao... hodc tai
li¢u dudi dang dién tir nhu bang tur... hodc tai liéu da duoc s6 hoa nhu e-book, thong tin
trén internet...Tai liéu dang ban in ta cin tién hanh sd hoa bang scan van ban du6i dang
PDF, tai li€u dang dién tir hodc thong tin s6 hoa can phai chuyén d6i boi cac thiét bi
thong tin va cac phan mém phu hop, sau d6 luu trir chung trong cac thu muyc thich hop
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trudc khi xay dung bang Greenstone. Greenston cho phép chung ta xac dinh metadata
(bién muc va chi muc) cho cac bg suu tap so theo chuan Dublin Core.
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Hinh 5: Giao dién LIBRARIAN INTERFACE v¢i 15 yéu t6 ctia Dublin Core

V6i su hd tro ciia thu vién, timg can bo giang day va nghién ctru str dung phan
mém ngudn mé Greenstone dé xay dung bo suu tdp cho chinh minh r61 déng gdp vao
thu vién dé lam phong phtl Kho tai nguyén hoc tap.

6.3. Tao lap b swu tip metadata — Gat hai metadata

Gat hai metadata dugc xem la cong doan dau tién dé xay dung mot BJ suu tip
thu vién s6. Tuy chi bao gdm metadata, nhung thong qua timg siéu dir liéu thu tich
trong BO suu tap ta c6 thé truy cap dén ndi dung cua tai liéu & khip noi — Pay 1a mot
hinh thirc Thu vién ao.

Trong hé thong Cong thong tin Thu vién PH Khoa hoc Tu nhién TP. HCM,
Phan hé Truy hoi dugc st dung dé git hai cac siéu dit liéu thu tich (bibliographic
metadata) theo chuin OAI-PMH (Open Archives Initiative - Protocol for Metadata
Harvesting, Sang klen lru trir mo - Giao thirc gat hai siéu dir liéu) tir dia chi lién két
URL duogc cung cap boi nguoi su dung, sau d6 xay dung thanh B suu tap s6 dé cho
phép doc gia tim kiém trén dir liéu da ldy vé. Mbi bd suu tap 1a tap hop cac biéu ghi
OAI tlr mot hogc nhiéu dia chi lién két URL.
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C6 thé noi Thu vién PH Khoa hoc Ty nhién di tién phong trong viéc Umg dung
giao thirc OAI dé gat hai metadata. Pay 1a mot thanh cong 16n trong cac hé thong thu
vién hién nay tai Viét Nam.

Viéc sir dung phan hé Truy hoi trong hé théng Portal rat don gian, nguoi ding
chi viéc cung cap day du thong tin co ban va xac nhan viéc tao bd suu tap. Thong tin co
ban bao gom:

e Tén bd suu tap: Bao gém sb va chit, khéng vuot qua 8 ky tu.
Tiéu d& bo suu tap: Nhap vao tén do ngudi ding dinh nghia.
Email: Dia chi thu di¢n tir ciia ngudi tao b suu tap.
URL: Dia chi ngudn tai liéu ma ngudi ding dua vao.
Thong tin mé ta: Thong tin mo ta lién quan dén bd suu tap.
Sau khi két thuc qué trinh tao 1ap, nguoi dung s& duogc truy xuat truc tiép dén Bo
suu tap trén trinh duyét Web vé&i dang thire Greenstone thong qua dudng dan duoc
thong bao boi hé thong.

Bo suu tap chira nhiing siéu dir liéu thu tich. Mdi siéu dit liéu hay metadata bao
gdm 15 thanh phan ctia Dublin Core mé ta chi tiét ngudn tai nguyén ké ca tom tit noi
dung v&i ddy du nhimng tiéu dé (nhan dé, tac gia, dé muc) va nhitng diém truy cap khac.
Nhitng bg suu tap duogc tao nén do gat hai metadata mac du thong tin rat nhiéu nhung
tiét kiém duoc khong gian luu trit. Day chinh 13 diéu ma nhitng nguoi lam thong tin
luén quan tam.

Mot vi du minh hoa cho viéc gt hdi metadata bang chirc ning Truy héi cia hé
théng Cong thong tin Thu vién trudng DH Khoa hoc Ty nhién. Vi du : Xay dung B
suu tap tir dia chi URL : http://www.aim25.ac.uk/cgi-bin/0ai/QAI2.0.

Sau khi ngudi ding nhap nhiing thong tin co ban va xac nhan bang cich nhan
nut Béng ¥, hé théng s€ tu dong thuc hién thao tac tap hop cdc metadata. Vi¢c xay
dung B suu tap s& két thuc khi nguoi ding nhan dugc thong bao thanh cong va kém
theo dia chi URL dén B suu tip vira méi dugc xdy dung. (Hinh 6)

3 http:/ /gralib.hcmuns.edu.yn: 7778, retrieval? /retrieval.do;jsess - | Ellﬂ

Bd swu tap dd xdy dwng thanh céng. Nhan vao lién két sau dé xem két qua:

hitp-figralib hemuns eduvnigreenstonedibrar®a=p&p=about&c=Archive &oi=0&I=en&w=utt-8

Két thiic |

L+

Hinh 6: Da xay dwng xong B6 swu tap theo dia chi
http://www.aim25.ac.uk/cgi-bin/oai/OAl2.0

Giao di¢n b0 suu tap xuét hién trén trinh duyét web vdi dang thirc Greenstone
khi nguoi dung nhan vao lién két trén man hinh thong bao. (Hinh 7)
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Address I@'] http:igralib, hemuns edu, vnfgreenstoneflibr arye=d-000-00---011111111--00-0-0--0prompt-10---4------0-1l-- | -i-50---20-about---0003 1 -00 1 -1 -0utf 2 z-8-00&a=dacl=CL4 ;I (=) |L\nk5 >

Trang chii Giap d& Thuée tinh =
AIM2S5 - Archives in London dé muc
tim kiém tiéu dé td chire tac gia & muc

ABCDEFGHIILLMNOPQREET-UV-T
i Academic teaching personnel
it} Arcounting
Benson, Mary
Iedical Services Ministries
M African cultres
M Afican history
M african languages —
1M Afican literature
£ Guthne Corporation
il | Apgncultural ecenormics
it} Agricultural enterprises
M Agricuttural land
i Apnculiural products
M Agronomy
5 Abraham, Roy Clive
Arleell, Anthony John
7] Arkell, Anthony John
I Ancient religions
#) Pearce, Reginald Fredenck George
i Anglcamsm |
Hoere T
Hinh 7: N6i dung ctia B6 swu tap khi chon Bé muc

Noi dung chi tiét cia mot metadata. (Hinh 8)

Address [{&] httpsfjgralb.hemuns. edu. vnjgreenstoneflibrary?e=c-000-00--011111111--00-0-D~-Dprompt-10-+-4--—0- L--1-i-50---20-about-~D0031-001 -1-DutFZz-B-00Ba=die=1111 7 | Go ‘Llnks »

Trang chi Giap d& Thude tinh B
tim kiém tiéu dé té chire tic gid dé muc

Pearce, REeginald Frederick
George

Mé civa  Khéng

soméi 16 mau

Subject:
o Anglican clergy

s Apartheid

o Civil and political rights

o Clergy

o Human rights

o Interethnic relations

s MNewspaper press

s Oppression

s Political movements

e Press

o Press cuttings

s Racial discrimination

o Eacial segregation

o Eeligious groups

o Eesistance to oppression i
Title:

o Pearce, Reginald Frederick George

Publisher:

o School of Onental and African Studies

Creator:

o Pearce | Reginald Fredenick George | b 1915 | clergyman

Date:

s 2002-05-09 B

Elooe ) e T
Hinh 8: NGi dung chi tiét cia mét siéu di liéu
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6.4. Tham khio giao tiép truee tuyén (Chat Reference)

Dich vu nay cho phép doc gia ¢ khip noi c6 thé chat v6i nhan vién tham khao

cua Thu vién PH Khoa hoc Ty Nhién qua mang Internet. Bao gém hai dich vu truc

tuyén:
[ ]

Hoi dap cho ting c4 nhan (Hinh 9)

Thao luan theo mot dé tai hay chuong trinh dinh trudc véi sy tham gia nhiéu
nguoi cung moét lac (Hinh 10)

Pugc xay dung bang cach tich hop hé théng Oracle Web Conferencing — mot

trong nhitng san pham cta Oracle dugc sir dung kha phd bién phuc vu linh vuc trao doi
thong tin hodc giang day truc tuyén. San pham nay duoc danh gia cao boi vige hd tro
rat nhiéu tinh ning cho ngudi dung nhung giao dién than thién va dé dang st dung.

ORACLE
Conference [D: 106037

Vi du mot sd giao di¢n mo ta vi¢c tham gia Chat Reference trong hé théng.

Chat Microphone “iew fhide  Record

Wiew attendees Set Micro | console  conference

: ave
id e and oice | Listen gasktop

e \._\H/ g o2

Bl O el YRl

Share Whiteboard Share

document
\

E
Network Connection  #85 = { ._ﬂ)\ Plefelences)\ Conlference Details)\ Help I*
J Public \,m ' ' & Create Group Chat )
# qtthuvien [ hoang nguyen: ¥in chao, Phuang hrMicrosoft S ans Serif \;‘8 \;w B 7 U @L @ |
#hoang nguyen |gtthuvien: Chao Hoang r = = - -

| hoang nguyen: Minh thay he thong cong thong tin thu vien cua
|truong cung cap rat nhieu thong tin can thiet cho sinh vien

D)

“Your netwark connectivity is good. 'Y'ou are not experiencing significant delays. A

Hinh 9: Man hinh tham gia trao ddi tryc tuyén

Address I@j httpsffaralib.hermuns,edu, wn: 7778 fimtappfappjsch_schedule, uix j a G ‘ Links **

ORACLE Collaboration Suite Real-Time Collaboration fonou Jlereterencesf Gontar oY i

T TI Schedule | Materials | Archive |

My Conferences | Conferences In Progress | Scheduled Conferences | Mew User

Confirmation

Instant Conference

Conference ID 106047 successfully created.

My Conferences

Conference Title:

S Conference Key:
Upcoming conferences that are hosted by you or that you are invited or enrolled to attend,
| Start Conference )
Filter by |Cunference T\tlej | Go -
If Filtering by date, use the format: DD-MM-YYY Join Conference
Host Conference Join * Indicates required field
Conference Title Name Date and Time / _ |Site Update Delete Status Conference * Confierence 10! [106047]
Hai dap # gtthuvien 20-Jul-2006 11:30  |RTC Waiting for host a
! A . U Conference Key: |eesss
Hi dap # gtthuvien 20-Jul-2008 11:30  |RTC ‘Waiting for host i '@)
Al
Thio luén v& Céng théng tn Thut vien # offuvien 20-1H2006 2115 PM RTC. /7 [fj Mot Started i &) Quicklinks
DELKHTH * Download RTC Messenger
, Download RTC Add-in for M5
Office
Home | Schedule | Materials | Archive | Logout | Preferences | ContactUs | Help
Oracle Real-Time Collaboration 10,1,2,0,0 (051020,2247), Copyright 2006 Oracle Corporation Privacy Statement
=] l_l_f_l_’_ @ Trustedsites

Hinh 10: Tham gia kénh Thdo ludn vé Céng théng tin Thw vién DH.KHTN
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Viéc dua cong cu Tham khdo giao tiép truc tuyén (Chat Reference) vao hé

théng Cong thong tin (Portal) d thu ngan khoang cach trao ddi thong tin gitta nhan
vién Thu vién Truong va ddc gia.

7. Hoan thién Hé théng thoéng tin thw vién dién tlr cta Thw vién DH Khoa
hoc Tw nhién TP. HCM

H¢ théng thong tin thu vién dién tir cho Truong Pai hoc Khoa hoc Ty nhién

TP.HCM dugc xdy dung gom ba muc tiéu chinh:

XAy dung hé thong thong tin thw vién di¢n ti: HE thong thong tin thu vién
dién tir dugc xay dung goém cac phan hé sau: hé théng dao tao qua mang (e-
Learning), hé thong quan 1y tai nguyén sb (Digital Media System), hé thong s6
hoa tai liéu (Digitizing Line).

X4y dung kho tai nguyén s6: Kho tai nguyén sé ndy bao gdbm céac bai giang
dién tur tai cac khoa, cac tai liéu tham khdo, sach, tap chi, cac cong trinh khoa
hoc c6 gia tri va cac luan van hién dang ton tai trong Thu vién Cao hoc cua
Tru(‘mg

Néng cap ha tang co' s¢' thong tin: trang bi may chu, phong dleu hanh va h¢
théng mang toc d6 cao (Gigabit) nhim dam bao yéu cau vé ha ting co s cho
viéc quan 1y, van hanh va khai thac hé¢ thong thong tin thu vién phuc vu nhu cau
nghién ctru, giang day tai cac khoa va nghiép vu quan 1y tai Thu vién.

N1 dung xay dung H¢ théng thong tin thu vién dién tor cia Truong DPai hoc

Khoa hoc Ty nhién TP.HCM bao gdm mdt cong thong tin tich hop gom cac thanh phan
sau day:

Hé théng dao tao qua mang: cung cdp moi truong day va hoc qua mang cho
khoang 1000 sinh vién va giang vién cuia Truong véi cac chirc nang sau:

0 Quan ly mon hoc: quan 1y dao tao, td chirc 16p hoc, td chirc dao tao, danh
gia két qua hoc tap, to chuc kiém tra tryc tuyén, bao cdo,.

0 (Cong tac cong viéc: hoi thao truc tuyén (web Conferrencmg) phong chat,
trao doi truc tuyén (discussion), hoi nghi chuyén d& trén mang (web
seminar) va kha nang chia sé tai li¢u,...

0 Tich hop cac cong cu gia lap, md phong thé gisi thuc: cong cu gia 1ap
phong thi nghiém mang do, cong cu m6 phong cac qua trinh ly hoa,... va
hé théng quan 1y tai nguyén sé cung cip chitc ning tuong tic truyen
thong da phuong tién (video streaming)

Hé thdng quan 1y tai nguyén s6: quan 1y va khai thac cic tai nguyén dang sb.
Pay 1a mot hé thdng quan 1y tai nguyén s6 hoan chinh tir chirc ning tao tai
nguyén ) (hd tro cac cong cu bién tip, soan thao tai nguyén sb nhu tai liéu, hinh
anh, 4m thanh, phim anh,...), quan 1y tai nguyén sb (quan 1y ngudi dung, phan
quyén st dung, quan 1y truy xuét, bao vé quyén tac gia,...) cho dén chirc ning
phan ph01 va thue hién cac giao dich mua ban cac tai nguyén c6 gia tri. Ngoai ra,
hé thdng con cung cip chic néng tuong tac truyén thong da phuong tién (video
streaming) tich hop vao hé thdng dao tao qua mang tao moéi trudng dao tao truc
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quan cho giang vién va sinh vién thong qua cc twong tac truyén thong da

phuong tién.

e He¢ thong quan 1y nghiép vu thw vién: quan Iy bd sung tai li¢u, quan ly bién
muc tai liéu, quan ly doc gia, quan ly luu hanh, quan ly an pham lién tuc, chic
nang truy hoi thong tin, tra citu OPAC va chuc nang quan ly hanh chinh tai Thu

vién.

e H@ thdng diy chuyén sb héa: sb hoa cac tai nguyén thong tin dudi dang sach,
bdo, tap chi, ludn van hién dang ton tai trong Thu vién...thanh cac tai nguyén
dang s6 (hinh anh, vin ban) luu trit vao kho tai nguyén sé phuc vu nhu ciu
nghién ctru, giang day va hoc tap (theo chinh sach quan ly tai nguyén) thong qua

hé théng dao tao qua mang va hé thong quan 1y tai nguyén sd.

o

Sinh vien

Diém truy cap duy nhét dén
tat ca cac rng dung

‘ Céng théng tin

Xéac thie — phan quyén
An ninh théng tin
An toan hé théng
Trién khai (rng dung ttrc thoi
Van hanh tai chd, phan tan, va trén dién rong

o

Giang vién

o

Quan ly

o

Ghi chu
Khac

Hinh 11: Hé théng théng tin thw vién dién t&r ciia Pai hoc Khoa hoc Ty nhién TP. HCM

Véi viéc tng dung Cong nghé Web va si dung Hé thong nguon mé, Thu
vién PH Khoa hoc Ty nhién TP. HCM da va dang xay dung mot Hé théng thong tin
thu vién dién tt hién dai. Dé viée hop tac va lién thong gitra cac thu vién mang lai
hiéu qua thiét thuc, tung thu vién phai tu hoan thién cho minh mot Hé théng thong tin
thu vién dién tr chuan hoa. Hé théng cua Thu vién BPH Khoa hoc Ty nhién TP. HCM

la m&t mo hinh.
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Dao tao qua mang

Dich vu cdng tac

Quan ly day & hoc

A

Cong cu bién soan
bai gidng

Cong cu gia lap,
mo phdéng

Quan ly tai nguyén sé

Tao tai nguyén s6

Quan ly kho tai

nguyén sb
Phat hanh tai

=\

( 7]

nguyén sb

Quan Iy thw vién

Nghlep vu

Thoéng tin

Hanh chinh

Hé théng dang
van hanh

Hé théng s6 hoa .
NN
Kho tai nguyén thong tin




