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LOI NOI PAU

Theo World Travel and Tourism Council, ndm 2023 nganh du lich
n6i chung va cac linh vyc nha hang, dich vu an uéng - khach san noi
riéng can ngudn nhan lyc 1én dén 113.400 ngudi hang nim véi cac cong
vi€c thudc linh vyc du lich, nha hang, khach san, khu vui choi giai tri,
trung tAm hoi nghi va co quan quan 1y nha nude vé du lich. Day chinh 1a
co hoi cho nhitng ban tré theo hoc nganh Quan tri nha hang va dich vu an
ubng lyra chon mai truong 1am viée day hap dan.

Nhém nganh dich vu du lich — khach san — nha hang 1a mét trong 4
nhoém nganh tuyén dung nhan sy nhidu nhat trong nhitng nim qua. Véi
con s6 40.000 lao dong mdi, ngoai TP.HCM va Ha Néi 1a hai thi truong
tuyén dung 16n nhat nudc thi da sd cac tinh thanh thudc 7 ving du lich
16n cia ca nudc dang cin ngudn nhan lyc tré, gidi chuyén mén nghé
nghi¢p.

Nganh Quan tri nha hang va dich vy an udng 1a nganh hoc chuyén
sau veé linh vuc quan 1y khach san, nha hang vé phuong dién van hoa am
thuc v&i cong viée cu thé 1a quan 1y cac khau vé am thuc, yén tiéc, hoi
nghi, sy kién,.... Day 1a nganh hoc c6 yéu cau cao vé ky néng nghiép vu
chuyén mén cung nén tang kién thirc viing chic ctia ngudi hoc. Nganh
nay doi hoi phai c6 nang khiéu va dam mé nghé thi méi thanh cong dugc.

Tai truong Pai hoc Su pham K¥ thuat Tp. Hd Chi Minh, sinh vién
theo hoc nganh Quan tri nha hang va dich vu an uéng s€ duoc dao tao,
xay dung kién thirc nén tang chuyén sau vé nghé thong qua chwong trinh
dao tao tién tién duoc cap nhat lién tuc dya trén gido trinh cua cac truong
dai hoc uy tin. Bén canh do, Nha truong con trang bi nhiing kién thuc
tong quan vé kinh té, quan tri, cac kién thirc vé tam 1y khach hang, mbi
quan hé gitra nganh nha hang dich vu an uéng voi du lich,...

Song song d6, Nha truong tao diéu kién dé sinh vién phat trién
nhirng ky nang mém nhu danh gia chét luong cong viée, ky nang giao
tiép, trinh bay y kién v6i dong nghiép, khach hang. Puogc tao dicu kién
nang cao kha ning ngoai ngit voi chuong trinh song ngit, sinh vién tét
nghiép nganh Quan tri nha hang va dich vu an uéng hoan toan c6 kha
nang giao tiép va lam viéc trong cac nha hang tur 3-5 sao, giao luu van
hoa 4m thyc voi cac dau bép ndi tiéng trén thé g101

bac biét, véi phuong cham “dao tao gan két vai thue tién”, Nha
truong luon tao co hdi cho sinh vién dugc tiép can voi moi truong thuc té
thong qua nhitng chuong trinh giao luu hoc tép truc tiép ngay tai cac



doanh nghiép. Tir @0, sinh vién dan lam quen véi méi trudng lam viéc
sau nay, nang cao kha nang canh tranh ctia ban than.

Sinh vién nganh Qudn tri nha hang va dich vu an uéng cé dé xin
viéc co theé lam viéc o dau?

Véi von kién thirc chuyén nganh va nhimng ky nang duoc trang bi,
ky su nganh Quan tri nha hang va dich vu an udng sau khi tt nghiép c6
thé dam nhiém cac vi tri sau:

Chuyén vién td chure su kién 4m thuc

Chuyén vién tu van, t6 chic va diéu hanh tai cac co sé kinh doanh
trong linh vuc an udng, cac chudi nha hang, coffee cao cap hay trung tam
to chure hoi nghi, yén tiéc,...

Nha quan tri cép cao thudc linh vyc nha hang, dich vu 4m thuec,
dich vu cham séc khach hang.

Sales va Marketing cho nha hang va khach san.

Giang day hodc tién hanh nghién ctru vé linh vuc nha hang, khach
san, dich vu an udng.

Tuy vao kha nang chuyén mén ban co thé lwa chon lam viéc tai:

Céc nha hang, khach san tir 3-5 sao.

Trén cac du thuyén qudc té 5 sao trén thé gidi (Star Cruises,
Costa...).

Céc trung tdm hoi nghi, yén tiéc.

Céc khu resort, nghi dudng cao cap.

Cac hé théng, chudi thuong hiéu vé 4m thue.

Céc truong dao tao, S¢, Ban, Nganh trong linh vuc dich vu du lich.

Chuong trinh ddo tao nganh Quan tri nha hang va dich vu in udng
nham dao tao ra nhirng k¥ su nganh Quan tri nha hang va dich vu an
uong (QTNH&DVAU) c¢6 kién thirc khoa hoc co ban, kién thic co s¢ va
chuyén nganh trong linh vuc quan 13'1 nha hang va dich vu an uodng; co
kha nang phan tich, gidi quyét van dé va danh gia cac giai phap, cO nang
luc xay dung va quan tri cac h¢ thong nha hang va cic dang bep, co ky
nang giao tlep va lam viéc nhom co thai do nghe nghiép phu hop dap
ung duogc cac yéu cau phat trién cua nganh va xa hoi.

Sinh vién sau khi t6t nghiép co thé 1am quan 1y nha hang, quan ly
dich vu am thuc cho cac nha hang - khach san; Chuyén vién to chue sy
kién am thyc trong cic nha hang - khach san; Chuyén vién tu van, to
churc va diéu hanh tai cac chudi nha hang, trung tam hoi nghi.

bé dap tng nhu cau tim kiém va st dung tai li¢u hoc tap cac mon
hoc chuyén nganh “Quan tri nha hang va dich vu an uéng” cua sinh vién.
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Thu vién Truong Pai hoc Su pham Ky thuat TP. HO Chi Minh d3 bién
soan tai liéu thong tin vé dé cuong chi tiét mon hoc nham cung cip cho
sinh vién c6 thé nghién ctru, tim hiéu, hoc tip vé cac mon hoc chuyén
nganh.

Tai lidu thong tin vé dé cuong chi tiét mén hoc nganh “Quan tri
nha hang va dich vu an udng” nham huéng dan tim kiém va str dung tai
liéu hoc tap cac mon hoc chuyén nganh “Quan tri nha hang va dich vu an
ubng” s& mang dén cho sinh vién nim duoc phuong phap hoc nhanh nhét
va dat hiéu qua.

Maic du chung toi da cd ga‘ing, song viéc bién soan tai li€u chéc
chian khong tranh khoi thiéu sot, rat mong nhéan dugc nhiing ¥ kién dong
gop tir phia nguoi str dung dé 1an bién soan sau duoc hoan chinh hon.

Thu vién BPHSPKT TP.HCM
028.389 69 920
thuvien@hcmute.edu.vn
thuvienspkt@hcmute.edu.vn
facebook.com/hcmute.lib



mailto:thuvien@hcmute.edu.vn
mailto:thuvienspkt@hcmute.edu.vn

GIOI THIEU CAC DICH VU UTE LIBRARY

Pong hanh cing ddc gia trén con dwong chinh phuc tri thirc

Noi cung cdp ngudn luc théng tin khoa hoc k¥ thuat va gido duc
phuc vu cho nhu cau dao tao cua Nha truong.
Cung cip thong tin Hinh thirc phuc vu

v NOoi dung phong phu v Poc tai chd

v" Pa dang loai hinh v Muon vé nha

v/ Cap nhat thuong xuyén v/ Khai thac tai nguyén sb 24/24
v' Céc dich vu hoc tap truc tuyén

Cac loai hinh dich vu

1. Phuc vu truc tiép tai thu vién: duoc huéng din tan tinh v6i hé
théng phong doc & Gido trinh mg, co thé tim doc tai liéu dang
gidy, CD-ROM, CSDL tryc tuyen

2. Ho trg cong tac bién soan xuat ban glao trinh va tai li€u hoc tép, ky
yeu hoéi thao (phuc vu hoat dong NCKH, chuong trinh dao tao 150
tin chi, bo sung hd so xét cac chirc danh khoa hoc,...).

3. Thiét ké website phuc vu hoat dong hoc tap , nghién ctru khoa hoc,
hoi thao: Xay dung template chung, Thlet 1ap cac trang con (sub
pages), Céip quyén va chuyén giao quyen quan trj trang con,

4. Xuat ban ky yéu hoi thao : Tu van, thiét ké, dan trang, Thiét ké cac
hinh 4nh, nhan hiéu lién quan dén hoi nghi (logo hoi nghi, banner,
poster...), Pang ky va xin gidy phép xuit ban ky yéu , Giam sat cac
tai liéu lién quan dén chwong trinh nhu thu , théng tin hoi nghi , tai
liéu tham khao,. ..

5. Xay dung cac san phim phuc vu hoi thao va cac hoat dong hoc tép:
CD-ROM chuong trinh va ky yéu, Ung dung tu chay gi6i thi¢u tai
li¢u, ghi dia CD- ROM, DVD, USB,...

6.  Cung cép thong tin theo yéu cau (danh muc tai liéu, tai liéu chuyén
nganh, két qua nghién ctru khoa hoc, tiéu chuan, phat minh sang
ché...).

7. Mo ta, tao va chon danh muc “Tai liéu tham khao” cho luan van,
luan an, dé tai nghién ctru khoa hoc theo chuén quéc té.

8. Chuyén dang tai li¢u (tu tai li¢u dang giéy sang file PDF, tu file
PDF sang file Word).

9. Cung c?ip cac thiét bi hd tro cho viéc hoc tap va nghién cuu,...

10.  HO trg, tu van va phdi hop v6i Thur vién céc trudng trong viée phat
trién cac san pham dic thu cua ting don vi.



Vé6i nhiéu hinh thirc phuc vu phong phu, thuin ti¢n cho ngudi hoc
NGUON TAI NGUYEN THONG TIN
» CSDL Gido trinh va Tai liéu = CSDL Sach tham khdo Viét

hoc tap van
= (CSDL Luéan van, Luan an = (CSDL Sach tham khao Ngoai
van

= (CSDL cac bai bao khoa hoc (cac bai bao nghién ctru ctia hoc vién
theo chuong trinh dao tao sau dai hoc dugc dang trén cac tap chi
chuyén nganh)
Dia chi lién hé:
Thu vién Truong Pai hoc Su pham K§ thuat Tp. HO Chi Minh,
S6 1-3 V5 Van Ngéan, Phuong Linh chiéu, Quan Tha Puc, Tp. Ho Chi
Minh.
Dién thoai: (+84 028) 3896 9920, 3721223 (ndi bd 8223)
Email: thuvienspkt@hcmute.edu.vn
http://thuvien.hcmute.edu.vn
http://thuvienso.hcmute.edu.vn

GIOI THIEU CAC WEBSITE PHAT HANH UTE EBOOK
“UTE EBOOK” 1a nhitng tac pham chi c¢6 thé dung cac cong cu
dién tir nhu may vi tinh , may trg gitp k¥ thuat s ca nhan  (thiét bi doc,
may tinh bang va dién thoai thong minh nhu iPhone , 1Pad, Samsung
Galaxy, HTC Tablet,...) dé xem, doc, va truyén tai.

“UTE EBOOK ” 14 hé théng phan phdi sach dién tir, cung cip dén nguoi
dung cac ndi dung sach,gido trinh, truyén, tap chi, tai liéu, chuyén dé va
céc thé loai van ban doc, audio khac trén di dong, thong qua cac kénh
website, wapsite va client gitip khach hang c6 thé cap nhat thong tin kién
thirc moi lac moi noi.

Tén don vi phat . Truy cap nhanh
St hanh Website kho giAo trinh
Nha Xuat Ban Tong s
1 | Hop Thanh Phd H6 | https://sachweb.com https://bit.ly/2LSRz
M XU
Chi Minh
Cong Ty C6 Phan _ https://bit.ly/2Zx8Y
2 Tin Hoe Lac Viét http://sachbaovn.vn Zn
Cong Ty TNHH s
3 | Sach DBién Tu Tré http://ybook.vn/ https'//b'tg/ZGHFZI
(YBOOK)
4 | Cong Ty C6 Phan https://read.alezaa.c | https://goo.gl/AMM7



mailto:thuvienspkt@hcmute.edu.vn
http://thuvien.hcmute.edu.vn/
http://thuvienso.hcmute.edu.vn/
https://sachweb.com/
https://goo.gl/4MM7RM

Dich Vu Truc Tuyén om RM
VINAPO

Cong Ty C6 Phan _ . _ _
Thuong Mai Dich http.//rel?(igrrhvmaboo https.//qocl).qI/|6Qpb
Vu Mé Kong COM . =

Thu vién Truong
Pai hoc Su pham Ky
thuat TP. HCM

http://thuvien.hcmut | http://thuvien.hcmut
e.edu.vn/ e.edu.vn/

DICH VU HO TRQ XUAT BAN PIEN TU-

Sach chuyén khio, gido trinh, sach tham khio, sach hwéng din, tai

liéu phuc vu dao tao, Ky yéu hgi thao, tip san, tap chi

Nham hd trg Quy Thu vién cac Truong Pai hoc, Cao dang vé viéc

xuét ban gido trinh, tai liu hoc tip dién tir ndi sinh,...dat chét luong cao
phuc vu hoat dong dao tao, giang day; Thu vién Truong Pai hoc Su
pham K§ thuat TP. Ho6 Chi Minh giéi thiéu dén Quy Thu vién cac
Truong Pai hoc, Cao dang vé “Churong trinh hé tro xudt ban dién ti:
Sach chuyén khao, gido trinh, sach tham khao, sach huong dan, tai liéu
phuc vu dao tgo, Ky yéu hoi thao, tap san, tap chi”.

1.

Co s6¢ xay dung chwong trinh:
Can cu theo cong van So6: 4301/BGDDT-GDTX ngay 20 thang 9

nam 2019 cua B truong Bo Gido duc va Dao tao vé viéc xay dung va
phat trién tai nguyén gido duc mo tai website: https://itrithuc.vn

2.

3.

4.

Thoi gian trién khai chwong trinh hd tro

- Giai doan 05 nam (Tir ngay 01/10/2019 dén hét ngay 01/10/2024)

Té chirc chwong trinh

- Thu vién Truong Pai hoc Su pham K§ thuat TP. Hb Chi Minh.

Pon vi cong bd phé bién xuit ban phim dién tir

- Thu vién Truong Pai hoc Su pham Ky thuat TP. H6 Chi Minh &
Cac don vj lién két.

- website: http://thuvien.hcmute.edu.vn

- website: https://itrithuc.vn

- website cac don vi lién két.

Céu tric ciia xuit ban dién tir gido trinh, tai li¢u hoc tip ndi sinh

Xuat ban dién tr gido trinh, tai liéu hoc tip ndi sinh cd cau tric nhu

Sau:

- Trang bia.
- Trang bia phu.



http://reader.vinabook.com/
http://reader.vinabook.com/
https://goo.gl/i6Qpb1
https://goo.gl/i6Qpb1
https://itrithuc.vn/
http://thuvien.hcmute.edu.vn/
https://itrithuc.vn/

Lo1 noi dau Trinh bay d6i tuong sir dung, muc dich yéu cau khi sir
dung, ciu triic ndi dung, diém méi cta gido trinh, huéng din cach
st dung, phan cong nhi¢m vu cua tac gia bién soan.

Muc luc.

Danh muc céc tir viét tit (néu c6).

Danh muc hinh (néu c6)..

Danh muc bang biéu (néu co)..

Noi dung chinh: Trinh bay cac chwong, muc, tiéu muc va ndi dung
chi tiét cua timg chwong, muc, tiéu muc, ndéi dung thao luin
x€mina, cau hoi on tap, bai tap, cac nhiém vu tu hoc va tai liéu hoc
tap tung chuong.

Phu luc (néu co).

Tai li€u tham khao.

Dé biét thém thong tin chi tiét Quy Thay/Co lién h¢

Thu vién Truong Pai Hoc Su pham K§ thuat TP. Ho Chi Minh.

S6 1-3 V4 Van Ngéan, Phuong Linh Chiéu, Quan Thu Bic, TP. H6
Chi Minh.

Email: luatvt@hcmute.edu.vn; thuvienspkt@hcmute.edu.vn

Dién thoai: 08.38969920 hoac 0909836920; 0906836920 (ThS. Vi
Trong Luat)

Xin tran trong gici thiéu dén Quy Thay/Cé!
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GIOI THIEU CAC CO SO DU LIEU TRUC TUYEN
TiM KIEM VA SU DUNG HIEU QUA

Thuw vien DH SPKT TP. HCM
http://thuvien.hcmute.edu.vn
thuvienspkt@hcmute.edu.vn

028.38969920

Nham ting cudng niang lyc nghién ctru cua tip thé giang vién va
sinh vién ctia nha trudng, ting budce nang cao chit luong dao tao va ning
vi thé cua truong Pai hoc Su pham K§ thuat TP. H6 Chi Minh 1én tim
cao moi, xing dang la mot trong nhimg trudong dai hoc hang dau cua khu
vuc, nha truong da tlen hanh mua quyén st dung tai khoan truy cap cac
co s& dir liéu truc tuyén dé giang vién va sinh vién cua truong khai thac.
Viéc khai thac cac tu liéu dién tir, cac CSDL truc tuyen s€ gop phan tao
thém nhiéu co hoi tiép can véi cac kho tu liéu hoc thuat va nghién ctru co
gi tri cao va dugc pho bién trén toan thé gidi.

Dé trién khai st dung va khai thac cic co so dir liéu truc tuyén
dat hi€u qud, Thu vién xin thong bao dén Quy Théy C6 & Cac Ban Sinh
vién vé noi dung trién khai va stir dung CSDL nhur sau:

Thong tin trién khai sir dung:

- Truy cap Web, khong gii han sd luong ngudi st dung, hd tro
viéc truy cap cho 25.000 sinh vién va gan 1.000 giang vién, can bd vién
chure cua nha truong.

- Dia chi truy cap: http://csdl.hcmute.edu.vn/
- Sir dung email do nha trudong cap dé tao tai khoan ding ky:

theo dia chi email cia can bd ...@hcmute.edu.vn

theo dia chi email ctia sinh vién ...@student.hcmute.edu.vn

- Hinh thtrc truy cap: Theo IP dang ki cua nha truong.

- Lwu y: Viéc khai thac cac CSDL dwoc nha xudt ban xdc minh
ngwoi ding véi nhiéu 16p bdo mdt qua dai dia chi IP va
username/password, quy thay c6 va ban doc chi ¢é thé khai théc
cdc CSDL nay trén hé thong mdy tinh dwoc két noi mang trong
truong.

Thong tin hd trg k§ thuit:

Trong qua trinh str dung, quy thdy c6 va ban doc can hd tro k§
thuat xin vui long lién hé:

C6 Tran Thi Ngoc Y, S6 BT 0919888975,
email: yttn@hcmute.edu.vn

Thu vién tran trong thong bao dén Quy Thay Co va Cac Ban Sinh
vién biét dé st dung va khai thac cac co s¢ dir li€u truc tuyén dat hiéu
qua.

Tran trong!
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PE CUONG CHI TIET MON HQC
QUAN TRI NHAN SU
HUMAN RESOURCES MANAGEMENT

Hoc phan mo ta vé tam quan trong va nhitng xu hudéng chung cua
cong tac quan tri nguén nhan lyc bén trong moi to6 chure hién nay.

Hoc phan ciing cung cap cho sinh vién nhing kién thirc can thiét Ve
nhirg cong tac quan tri ngudn nhan lyc cu thé nhu hoach dinh nguon
nhan lyc, phan tich cong viée, tuyén dung nhan sy, do tao va phat trién
ngudn nhan luc, quan tri tién luong, hé théng ddi ngd va quan hé lao
dong trong to chuc.

TRUONG DAI HOC SU'PHAM KY THUAT Nganh dao tao: QTNH&DVAU
TP HO CHI MINH . Trinh dg dao tao: Pai hoc
KHOA CONG NGHE MAY & THOI TRANG Chuong trinh dao tao: QTNH&DVAU

Pé cwong chi tiét mén hoc

1. Tén hoc phan: QUAN TRI NHAN SU
Ma mon hoe: HRMA331206
Tén tiéng Anh: HUMAN RESOURCES MANAGEMENT
3. S tin chi: 3/0/6. Phén bo thoi gian: hoc ky 15 tuan (3 tiét 1y
thuyét + 0 tiét thyc hanh + 6 tiét ty hoc/tuan)
4. Giang vién phu trach hoc phan:
- Giang vién phu trach chinh:
- Giang vién cung phu trach: ThS. Phan Thi Thanh Hién
5. Piéu Kkién tham gia hoc tip hoc phin
Moén hoc tién quyét: Quan tri hoc cin ban
6. Mo ta tém tit hoc phin
- Hoc phan mé ta vé tim quan trong va nhing xu huéng chung
clia cong tac quan tri ngudn nhan lyc bén trong mdi t6 chirc
hién nay.
- Hoc phan ciing cung cip cho sinh vién nhiing kién thtrc can
thiét vé nhimng cong tac quan tri ngudn nhan luc cu the nhu
hoach dinh ngudn nhan lyc, phan tich cong viéc, tuyen dung

N
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nhan sy, dao tao va phat trién nguén nhan lyc, quan tri tién
luong, h¢ thong dai ngd va quan hé lao dong trong t6 churc.
7. Muc tiéu cia hgc phan

Muc tiéu M5 ta Chuin dau ra
(Goals) (Goal description) CTPT
(Hoc phan nay trang bi cho sinh vién:)
Gl Nhiing khai niém, quan diém, xu hudng mai trong quan | 1.3;4.1;4.2
tri nguon nhan luc va cac chic nang quan tri ngudn nhan
luc
G2 Kha nang phan tich va st dung cac cong cu d¢ thyc hién 2.1
cac chuic nang thu hit; dao tao, phat trién va duy tri
ngudn nhan lyc cho mot to chirc
G3 K¥ nang lam viéc nhom, thuyét trinh va thuyet phuc 3.1;3.3

8. Chuan dau ra cia hgc phan

Chuén dau ra M5 ta Chuén dau
HP (Sau khi hoc xong mén hoc nay, nguoi hoc co ra CDIO
thé:)
Trinh bay dwoc khai niém quan tri nguon nhén 41,42
Gl1 luc, cic quan diém va xu huéng quan tri nguon
nhan lyc hi€n nay
G1 Phén tich duoc ba chirc néng cua quan tri nguon 1.3
Gl.2 nhan lyc trong t6 chirc: thu hat, dao tao — phéat
trién va duy tri ngudn nhan lyc
G13 Phér‘l tich duoc cac van dé trong thuc tién quan tri 41,42
' nguon nhan lyc.
Hiéu duoc cach thic tién hanh 1én ké hoach vé 2.1
G2.1 nguén nhan luc cho t& chiic va st dung dugc cac
cong cy du bao nhan lyc co ban
Nam dugc tién trinh tién hanh phan tich cong 21
G2.2 A 2 o1
viéc trong t6 chirc
G23 XAéy dgpg dugc bang mo ta va bang tiéu chuan 21
cong viéc
Nam dugc tién trinh tuyén dung nhan sy va 21
G24 nhitng diéu can luu y dé nang cao hiéu qua tuyén
md va tuyén chon
G2 G25 Phér; tich ;du’(yc nhiing wu diém, han ché cua céc 2.1
ngudn tuyén dung
Nidm duoc quy trinh dao tao bén trong doanh 21
nghiép, cac hinh thurc dao tao, danh gia duoc vai
G2.6 RS L s A A ,
tro cua cong tac dao tao nguon nhédn luc cua
doanh nghi¢p
Phan tich dugc hiéu quéd cua timg phuong phap 21
G2.7 . 1n . o iR
danh gia hiéu qua thuc hién cong viéc
Phén tich dugc cic nhdn t thudc hé théng dai 2.1
G2.8 ngd lao dong va nim vimng nhirng vin dé co ban
clia phap luat vé lao dong
G2.9 Xur Iy dugc cac tinh huong lién quan dén phap 2.1

13




luat vé Lao dong va Bao hiém xa hoi

Xay dung h¢ thong bang luong tong quat cia 21

G2.10 doanh nghi¢p

G3

Co k¥ ndng phoi hop tich cyuc trong cong viéc doi 3.1;33
nhom, ling nghe va phan tich van dé k¥ trude khi
dua ra cac quyét dinh lién quan dén nhan sy cta
t6 chirc

G3.1

Co6 k§ nang thuyét trinh trude 16p va thuyét phuc 3.1;33
G3.2 ngudi khac vé nhiing giai phap cho cac tinh
hudng quan tri ngudn nhan luc

9.

Tai liéu hoc tap
- Sach, gido trinh chinh:
e Bai gidng trén 16p cua giang vién
e Tran Kim Dung, Quan tri nguén nhan luwc, NXB Giao duc
nam 2011
- Sach tham khio:
e Nguyén Ngoc Quan, Nguyen Van Diém, Quan tri nhan
lire, NXB Pai hoc Kinh té Qudc dan, 2012
° Nguyen Hiru Than, Quan tri nhan sy, NXB Théng ké,
2012
e George T. Milkovich, John W. Boudreau (Dich: Vi Trong
HUNQ), Qudn tri nguén nhan hee, NXB Théng Ké, 2005

10. Panh gia sinh vién

- Thang diém 10
- Keé hoach kiém tra nhu sau:

Hinh .. | CongcuKT | Chuan | Ti
, Ao Thoi A A
thire Noi dung diém daura | 1€
KT KT | (%)
Bai tip vé nha va tinh hudng trén 16p 50
Béo cdo tinh hinh thj truong lao | Tuén 1 Bai tap vé Gl.1 5
KT#1 dong mot nganh/nghé nhit dinh nha theo
(nhém tu chon). nhom, bao
cao trén 16p
Bai tap du bao cung nhan lyc cho | Tuan 3 Bai tap vé G2.1 5
KT#2 | mot to chirc nha theo
nhom
St dung cac phuong phap thu thap | Tuan 5 Bai tap vé G2.3, 5
thong tin dé xay dung bang mo ta nha theo G3.2
KT#3 \ pxen 2 - . .
va bang tiéu chuan cong viéc cho nhom, bao
mot chirc danh cu thé cao trén 16p
KT#4 Dé xuat nguon tuyén dung cho cac | Tuan 6 | Bai tap nho G2.5, 5
chirc danh cua doanh nghi¢p trén 16p G3.2
Thiét ké miu quang cdo tuyén | Tuan 7 Bai tap vé G2.4 5
KT#5 | dung cho mdt chirc danh ciia mot nha theo
doanh nghiép nhom, bao
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cao trén 16p

KT#6 Thiet k¢ hoi phong van hanh vi | Tuan8 | Baitaptrén | G2.5, 5
cho buoi tuyén dung 16p G3.1
Tuan 9 | Tric nghiém | G2.1,
Kiém tra tric nghiém bon chwong trén 16p G2.2,
KT#7 pre ¥ G2.3
G2.4,
G2.5
Bai tap: xdy dung cach thuc dé | Tuan | Baitaplamo | G2.6, 5
danh gia hiéu qua sau dao tao cta 10 nha, bdo cdo | G3.2
KT#8 N - X X A 1
mdt chuong trinh dao tao nguodn trén 16p
nhan luc cho t6 chirc
Xay dung mot so tiéu chi danh gia | Tuan Bai tap nho G2.7, 5
KT#9 | hiéu qua thyc hién cong viéc cho 11 trén 16p
mot chirc danh theo KPI
Thyc hanh danh gia hi¢u qua thyc | Tuan Bai thuc G2.7, 5
hién cong viéc cta cac thanh vién 12 hanh trén 16p | G3.1
KT#10 : R .
trong nhém theo mot phuong phap
ma nhom lua chon
Xay dung thang bang luong cho | Tuan Bai tap vé G2.10, 5
KT#11 | mot doanh nghiép cu thé (doanh 14 nha, bdocdo | G3.2
nghiép nho) trén 16p
Bio cio cudi ky 50
Sau khi két thuc hoc phﬁn, Tuéan 2- | Tiéu luan - G2.3,
sinh vién duoc yéu cau tim 15 Béo céo G2.4,
mdt doanh nghiép cu thé, lua G2.6,
chon mot dé tai dé lam bao G2.10

céo cudi ky.

Danh sach cac dé tai:

1. Xay dyung hé thong ban
mo ta va ban tiéu chuin
cong viéc cho cac chiic
danh cho doanh nghiép
da chon

2. Xay dung quy trinh tuyén
dung cho doanh nghiép
da lua chon

3. Hoan thién quy trinh
tuyén dung cho doanh
nghiép da lya chon

4. Xay dung quy trinh dao
tao cho doanh nghiép da
lya chon

5.  Hoan thién quy trinh dao
tao cho doanh nghiép da
Iva chon

6. Xay dung KPI danh gia
hiéu qua thyc hién cong
viéc cho mét doanh
nghiép cu thé.
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7. Xay dung hé thong thang

bang luong cho doanh
nghiép da lua chon

11. N§i dung chi tiét hoc phin

Tuan

N¢i dung

Chuin dz;!u ra
hoc phan

CHUONG 1. KHAI QUAT CHUNG VE
QUAN TRI NNL

A/ Cac ndi dung giang day chinh trén lop(3)

- Khai ni€m, chttc ndng va vai trd cla quan tri
ngudn nhan lyc

- Su phan chia trach nhiém quan tri ngudn
nhan Iyc bén trong to chirc

- Quy md va co cu cua by phan ngudn nhan
Iuc

- Quantri nguén nhan luc ¢ Viét Nam

e PPGD chinh:

- Thuyét giang, tuong tac véi sinh vién

- Trinh chiéu PowerPoint

- Thao ludn nhém

Gl1
G1.2
G1.3

B/ Céc ndi dung chinh cin ty hoc & nha(6)

- Céc tu tuong va quan diém vé quan tri
ngudn nhan lyc

- Bai tdp nhém KT#1

Tai li¢u hoc tap cén thiét:

- Tran Kim Dung,Qudn tri nguéon nhan lyc,
NXB Gido duc, 2011, chuong 1

- Chapter 1, Michael Amstrong (2009),
Amstrong s handbook of Human resource

Management Practice, Kogan Page Limited.

Gl.1

CHUONG 2. HOACH PINH NGUON NHAN
LUC

A/ Cac ndi dung giang day chinh trén 16p(3)
- Khai niém va vai tro cua hoach dinh nguén
nhan lyc
- Céac budc hoach dinh nguén nhan luc
+ Thu thap thong tin
+ Dy béo nhu ciu ngudn nhén lyc
e PPGD chinh:
- Thuyét giang,twong tac véi sinh vién
- Trinh chiéu PowerPoint
- Théo ludn nhém

G2.1

B/ Céc ndi dung can tw hoc ¢ nha(6)

- Céc cach thire dy bao nhu cau nhan lyc phd
bién tai cac doanh nghiép Viét Nam

Tai li¢u hoc tapcan thiét:

- Tran Kim Dung, Quan tri nguon nhan lyc,
NXB Gido duc, 2011, chuong 2

- Chapter 2, Michael Amstrong (2009),

G2.1
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Amstrong s handbook of Human resource

Management Practice, Kogan Page Limited.

A/ Cac ndi dung gidng day chinh trén 16p(3)

- Cac budc hoach dinh nguén nhan lyc (tt)
+ Dy bao ngudn cung nhan luc
+ Hoach dinh va thuc hién cac chuong trinh
can thiét
+ Phan hoi vé tién trinh hoach dinh nguén
nhan lyc

- Phan tich GAP

e PPGD chinh:

- Thuyét giang, twong tac véi sinh vién

- Trinh chiéu PowerPoint

- Théo luan nhém

G2.1

B/ Céc ndi dung can tw hoc ¢ nha(6)

- Tinh hinh thi truong lao dong, ty 1 that
nghiép, xu huéng lya chon nghé nghiép

- Bai tdp nhém KT#2

Tai liéu hoc tipcan thiét:

- Trn Kim Dung, Quan tri ngu&n nhan lyc,
NXB Gido duc, 2011, chuong 2

- Chapter 2, Michael Amstrong (2009),
Amstrong s handbook of Human resource
Management Practice, Kogan Page Limited.

G2.1

CHUONG 3. PHAN TiCH CONG VIEC

A/ Cac ndi dung giang day chinh trén 16p(3)

- Khai niém vé cong viéc

- Khai niém vé phén tich cong viéc

- Noi dung cta ban mé ta va ban tiéu chuan
cong viéc

e PPGD chinh:

- Thuyét giang, twong tac véi sinh vién

- Trinh chiéu PowerPoint

- Thao ludn nhém

G2.2

B/ Céc ndi dung chinh can ty hoc & nha(6)

- Y nghia cua hé thong phan tich cong viéc
bén trong doanh nghiép

Tai li¢u hoc tapcan thiét:

- TranKim Dung,Quan tri nguén nhan lic,
NXB Gido duc, 2011, chuong 3

- Chapter 6, Michael Amstrong (2009),
Amstrong s handbook of Human resource
Management Practice, Kogan Page Limited.

G2.2
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A/ Cac ndi dung giang day chinh trén l6p(3)

- Nhiing thong tin dé thyc hién phan tich cong
viéc

- Céc phuong phap thu thap thong tin cho
phén tich cong viéc

- Trinh ty thuc hién phan tich cong viéc

e PPGD chinh:

- Thuyét giang, twong tac véi sinh vién

- Trinh chiéu PowerPoint

- Thao ludn nhém

G2.3

B/ Céc ndi dung can tw hoc ¢ nha(6)

- Nhiing thuan lgi va kho khén cho tung hinh
thue thu thap thong tin phuc vu cho phan
tich cong viéc

- Baitdp nhém KT#3

Tai liéu hoc tipcan thiét:

- TranKim Dung, Quan tri ngu&n nhan lyc,
NXB Gido duc, 2011, chuong 3

- Chapter 6, Michael Amstrong (2009),
Amstrong’s handbook of Human resource
Management Practice, Kogan Page Limited.

G2.2

CHUONG 4. TUYEN DUNG NHAN SU'

A/ Cac ndi dung giang day chinh trén l6p(3)

- Khai niém va tAm quan trong ctia tuyén mo
nhan luc

- Céc ngudn va phuong phap tuyén mo nhan
Iuc

e PPGD chinh:

- Thuyét giang, tuong tac véi sinh vién

- Trinh chiéu PowerPoint

- Thao luan nhém

G2.4

B/ Cic ndi dung chinh cin ty hoc & nha(6)

- Phan tich wu, nhugc diém cua cac phuong
phap tuyén mo, tuyén chon nhén lyc.

Tai li¢u hoc tapcan thiét:

- Tran Kim Dung, 2011, Qudn tri nguéon nhin
lyc, NXB Giao duc, 2011, chuong 4

- Chapter 7, 8, Michael Amstrong (2009),
Amstrong s handbook of Human resource
Management Practice, Kogan Page Limited.

G2.5

A/ Cac ndi dung giang day chinh trén 16p(3)

- Khai niém va tam quan trong cta tuyén chon
nhan luc

- Céac phuong phap tuyén chon nhén luc

e PPGD chinh:

- Thuyét giang, twong tac véi sinh vién

- Trinh chiéu PowerPoint

- Thao luan nhém

G2.4

B/ Cic ndi dung chinh can ty hoc ¢ nha(6)

G2.4
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- Xay dung tiéu chi tuyén dung cho churc danh
da thyc hién phén tich cong viéc & chuong
I1.

- Bai tdp nhém KT#5

Tai liéu hoc tipcan thiét:

- Trin Kim Dung,Quan tri ngué‘n nhan lyc,
NXB Gido duc, 2011, chuong 4

- Chapter 7, 8, Michael Amstrong (2009),
Amstrong s handbook of Human resource
Management Practice, Kogan Page Limited.

A/ Cac ndi dung giang day chinh trén lop(3)

- Céc bude tién hanh tuyén chon ngudn nhan
Iuc

- Phong van tuyén dung

e PPGD chinh:

- Thuyét giang, tuong tac véi sinh vién

- Trinh chiéu PowerPoint

- Thao luan nhém

G2.4

B/ Cac ndi dung chinh can ty hoc & nha(6)

- Cac ky thuat phong van tuyén dung

Tai liéu hoc tipcan thiét:

- TranKim Dung,Quan tri ngué‘n nhan lyc,
NXB Gido duc, 2011, chuong 4, chuong 5

- Chapter 7, 8, Michael Amstrong (2009),
Amstrong s handbook of Human resource
Management Practice, Kogan Page Limited.

G2.4

CHUONG 5. PAO TAO VA PHAT TRIEN
NNL

A/ Cac ndi dung giang day chinh trén 16p(3)

- Khai niém dao tao va phat trién ngudn nhan
Iuc

- Muc dich va vai tro cua dao tao va phat trién
ngudn nhan luc

- Nhiing tién dé cua viéc dao tao

e PPGD chinh:

- Thuyét giang, tuong tac véi sinh vién

- Trinh chiéu PowerPoint

- Thao ludn nhém

G2.6

B/ Céc ndi dung chinh cin ty hoc & nha(6)

- Uu va nhugc diém cia cac phuong phéap dao
tao

Tai li¢u hoc tapcan thiét:

- Tran KimDung,Quan tri nguén nhén lic,
NXB Giao duc, 2011, chuong 7

- Chapter 9, Michael Amstrong (2009),
Amstrong s handbook of Human resource
Management Practice, Kogan Page Limited.

G2.6
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10

A/ Cac ndi dung giang day chinh trén lop(3)
- Quy trinh dao tao

e PPGD chinh:

- Thuyét giang, twong tac véi sinh vién

- Trinh chiéu PowerPoint

- Thao luan nhom

G2.6

B/ Céc ndi dung chinh can ty hoc & nha(6)

- Xay dung quy trinh ddo tao tong quat cho
khdi lao dong gian tiép tai doanh nghiép.

- Baitdp nhém KT#8

Tai liéu hoc tipcan thiét:

- TranKim Dung,Qudn tri nguon nhén luc,
NXB Giao duc, 2011, chuong 7

- Chapter 9, Michael Amstrong (2009),
Amstrong s handbook of Human resource
Management Practice, Kogan Page Limited.

G2.6

11

CHUONG 6. PANH GIA THU'C HIEN
CONG VIEC

A/ Cac ndi dung giang day chinh trén 16p(3)

- Khai ni€ém va muc dich danh gia thyc hién
cong vigc

- Xac dinh yéu cau can danh gia

- Lua chon phuong phap danh gia

- Dao tao can b danh giad

- Théo luan véi nhan vién vé ndi dung va
pham vi danh gia

e PPGD chinh:

- Thuyét giang, twong tac v6i sinh vién

- Trinh chiéu PowerPoint

- Thao ludn nhém

G2.7

B/ Céc ndi dung chinh cin ty hoc & nha(6)

- Xay dyng chi s danh gi4 hiéu qua thyc hién
cong viéc theo KPI

- Bai tap nhom KT#9

Tai liéu hoc tipcan thiét:

- Tran Kim Dung,Qudn tri nguén nhan lyc,
NXB Gido duc, 2011, chuong 8

- Chapter 11, Michael Amstrong (2009),
Amstrong s handbook of Human resource
Management Practice, Kogan Page Limited.

G2.7
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A/ Cac ndi dung giang day chinh trén lop(3)

- Trién khai thu thap thong tin

- Thao luan v&i nhan vién vé két qua danh gia

- Xac dinh muyc tiéu va yéu cau méi cho nhan
vién

- Céc phuong phap danh gia

e PPGD chinh:

- Thuyét giang, twong tac véi sinh vién

- Trinh chiéu PowerPoint

- Théo luan nhém

G2.7

B/ Céc ndi dung chinh cin ty hoc & nha(6)

- Y nghia cua viéc thao luan v&i nhan vién vé
ndi dung, pham vi va két qua danh gia

- Bai tdp nhém KT#10

Tai liéu hoc tipcan thiét:

- TranKim Dung,Quan tri nguon nhan lyc,
NXB Gido duc, 2011, chuong 8

- Chapter 11, Michael Amstrong (2009),
Amstrong s handbook of Human resource
Management Practice, Kogan Page Limited.

G2.7

13

CHUONG 7. PAI NGO VA QUAN HE LAO
PONG

A/ Cac ndi dung giing day chinh trén 16p (3)

- Khai niém dai ngd va hé théng dai ngd trong
t6 chirc

- Quan tri tién luong

- Y nghia cua quan trj tién luong

- Céc hinh thirc tra lwong chu yéu

e PPGD chinh:

- Thuyét giang, tuong tac véi sinh vién

- Trinh chiéu PowerPoint

- Thao ludn nhém

G2.8
G2.10

B/ Céc ndi dung chinh can ty hoc & nha (6)

- XAy dung thang bang luong cho doanh
nghiép

Tai li¢u hoc tapcan thiét:

- TranKim Dung, Qudn tri nguéon nhan lye,
NXB Gido duc, 2011, chuong 9

- Chapter 3, 12, 13, 14, Michael Amstrong
(2009), Amstrong s handbook of Human
resource Management Practice, Kogan Page
Limited.

G2.10

14

A/ Cac ndi dung giang day chinh trén lop(3)
- Xay dung va quan 1y ché d tién lwong

- Hop ddng lao dong

- Thoéa uéc lao dong tap thé

e PPGD chinh:

- Thuyét giang, twong tac v6i sinh vién

- Trinh chiéu PowerPoint

G2.9
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- Théo luan nhém

B/ Cac ndi dung chinh can ty hoc & nha(6) G2.9

- Cac khoan trich theo luong

- Cong doan

- Bao hiém

- Tranh chip lao dong

- Bai tap nhom KT#11

Tai li¢u hoc tapcan thiét:

- Tran Kim Dung,Qudn tri nguon nhan lye,
NXB Gido duc, 2011, chuong 9, chuong 10

- Chapter 3, 12, 13, 14, Michael Amstrong
(2009), Amstrong s handbook of Human
resource Management Practice, Kogan Page
Limited.

15 ON TAP

12. Pao dirc khoa hoc:
Sinh vién tham gia 16p hoc day du, tich cuc trong qua trinh lam
viéc nhom. Tiéu luan cudi ky phai do chinh sinh vién 1am, néu
phat hién c6 sy sao chép thi bai d6 bi 0 diém.
13. Ngay phé duyét:
14. Cap phé duyét
Trwéng khoa Trwémng bé mon Nhom bién soan
17. Tién trinh cip nhiat PCCT
Lan 1: Noi Dung Cap nhat PCCT T6 trudng Bo mon:
lan 1: ngay/thang/nim

L?ln 2: Noi Dung Cép nhat BCCT T truéong Bo mon:
lan 2: ngay/thang/nam

22



GIOI THIEU CAC CHUONG TRINH PAO TAO

1.  Nganh Céng nghé May (M nganh 7540205D, 7540205C)

Sinh vién t6t nghiép c6 kha ning: Van dung duoc cac nguyén ly
thiét ké vao qua trinh phat trién cic san pham may; quan 1y va thé hién
tdt vai tro can bd k¥ thuat; xay dung qui trinh 1am viéc va hop 1y hoa san
xuat may; thiét ké cai tién diéu kién nha xudng va céc trang thiét bi gop
phan nang cao ning sut va chat luong san pham may.

Cac ky su c6 co hoi lam vige tai: cac doanh nghiép may & thoi
trang; cac Cong ty tu van, thiét ké, tiép thi, van phong dai dién Cong ty
may & thoi trang; cac Cong ty dét, da gidy, tai xach, trang thiét bi va
dich vu nganh may; cac truong chuyén may mac va thoi trang.

Dé hoc nganh Cong nghé May duoc t6t nhét, cic em hoc sinh can:
That sy yéu thich nghé may; cham chi, cAn man va ti mi; c6 kha nang
phan tich, tong hop va tu duy logic.

Duogc dao tao tai khoa Cong ngh¢ May va Thoi trang va khoa Dao
tao Chat luong cao.

2. Nganh Thiét ké Thoi trang (Ma nganh 7210404D)

Sinh vién tot nghiép c6 kha nang: Thiét ké va thuc hién hoan chinh
bo suu tap thoi trang; van dung sang tao cic nguyén Iy thiét ké dé phat
trién cac bo suu tap thoi trang; t6 chtrc quan 1y va diéu hanh cac ctra hang
thoti trang.

Sinh vién sau khi t6t nghiép c6 co hoi 1am viéc tai: Phong thiét ké
cac doanh nghiép may & thoi trang; phong marketing cac cong ty tu véan,
thiét ké va tiép thi hang may mic & thoi trang; phong thiét ké cac cong ty
gidy, non; tui xach va phu kién thoi trang; Toa soan bdo & tap chi, cong
ty thiét ké, in an,...

bé hoc nganh Thiét ké Thoi trang dugc tdt nhat, cac em hoc sinh
can: That sy dam mé voi nghé thiét ké thoi trang; cd nang khiéu héi hoa,
tao hinh; c6 dc sang tao va phat trién y tuong thoi trang; c6 tinh cau thi,
ham hoc héi, su kién tri va nhan nai trong hoc tap.

Duogc dao tao tai khoa Cong nghé May va Thoi trang.

3. Nganh Cong nghé vat liéu Dét - May (Ma nganh 7540203)

Tai sao nén hoc nganh CN Vit ligu Dét - May?
Nam 2018, xuét khau dét may Viét Nam dat top 3 thé giéi (voi hon
36 ty USD dung thir 2 ca nude vé dong gop GDP), thu vé hon 1.500 ty
loi nhuan. Bén canh d6, CPTPP (Hiép dinh Pdi tac Toan dién va Tién bod
Xuyén Thai Binh Duong) va EVFTA (Hi¢p dinh Ty do Thuong Mai Viét
Nam - EU) chinh thtrc dugc thong qua va c6 hi€u luc trong nam 2019 sé
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gitip nganh dét Viét Nam ddy manh ting truéng ciing nhu thay d6i co ciu
thi trudng xuat khéu theo hudng can bang hon, trong d6 dong thué suat
s€ dugc giam vé 0% khi cac san pham may dap ing dugc voi nhiing rang
budc vé nguyén tic xudt x{r (vu dai ddc biét néu nguyén phy liéu may
duoc san xuat tai chd). Nham tranh su phy thudc vao ngudn nguyén phu
lidu nhép tr Trung Qudc (48%) cing nhu cac nudce khac, nhiéu doanh
nghiép FDI s& don dap thiét 1ap chu01 san xuat tir soi - vai - may mic tai
Viét Nam dé tan dung cac loi thé mién giam thué tir cac hiép dinh thuong
mai tu do. Mat khac, cac cong ty may mac Viét Nam hién nay s€ can
phai tham gia su hon vao chudi gia tri toan cau, khong chi thuc hién gia
cong lap rap ma con phai chu dong trong khau thiét ké cling nhu tim
kiém cac nguon nguyén phu liéu phu hop giup tang loi thé canh tranh. Do
vy, nhu cau vé ngudn nhan lyc trong linh vuc cong nghé vat liéu dét
may sap toi vo cung 16n, tham chi thiéu hyt tram trong bai hién nay rat it
co s& dao tao trinh do dai hoc vé linh vuc nay tai Viét Nam.

Sinh vién nganh CN Vit liegu Dét - May hoc gi?

Chuong trinh dao tao nganh Céng nghé Vat li¢u D¢t - May trang bi
cho sinh vién cac kién thtc 1y thuyét va thuc hanh tir co ban dén chuyén
sau ¢ trinh d§ dai hoc. Bén canh d6, sinh vién tham gia chuong trinh nay
¢6 kha nang thich img cao v&i méi truong kinh té xa hoi trong thoi ky hoi
nhap, giai quyét tot nhitng van dé khoa hoc va k¥ thuat dét may dya trén
cac kién thic co ban vat liéu dét (xo dét, soi dét, vai dét, san phém may
va phu li€u may), cong ngh¢ san xuét vat liéu dét (kéo soi, dét thoi, dét
kim, khong dét, nhuom, hoan tét), tién bod trong san xuat vat lidu dét may
(cong nghé nano dét, diéu khién tu dong hoa va tin hoc tng dung trong
dét - may, vat liéu dét da chic nang, vat liéu dét thong minh...), qua trinh
t6 chirc va quan 1y san xuat hang dét may, thiét ké va gia cong cac loai
trang phuc, kinh doanh hang dét may....

Tét nghiép sé lam vigc 6 ddu?

K¥ su tot nghiép nganh Cong nghé¢ Vat liéu Dét - May c6 thé lam
viée tai cac nha may kéo soi, nha may dét vai, nha may nhudm - hoan tt,
cong ty may mac (quan ly chat luong nguyén phu liéu may), vién nghién
clru vat lidu dét, to chtrc kiém dinh chat lwong hang dét — may hoic
phong thi nghiém vat li¢u dét, cong ty kinh doanh nguyén phu li¢u may,
truong dai hoc va trudng cao dang dao tao nganh dét may

Hoc tip ning cao trinh d¢ nhw thé nao?

K¥ su tot nghiép nganh Cong ngh¢ Vat liéu Dét - May c6 kha nang
hoc tap nang cao trinh d¢ (thac sy va tién s¥) tai cac truong dai hoc trong
va ngoai nudc (du hoc).
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4.  Nganh K¥ thuit Nir cong (Ma nganh 7810502D)

Chuong trinh dao tao duoc thiét ké bao gé)m cac mon hoc rén luyén
ky nang thuc hanh Bép, Lam banh, Trang tri hoa, Lam dep. Ngoai ra,
sinh vién s€ duoc truc tlep tham gia trai nghiém thuc té tai cac doanh
nghiép dé rén luyén tay nghé mot cach t6t nhat.

Sinh vién t6t nghiép c6 kha ning: Ché bién, sang tao cac mon an
Au — A; pha ché Cocktail; thiét ké va quan 1y qui trinh bép coéng nghiép;
thiét ké cac san pham trang tri hoa; thiét ké va may trang phuc tré em, du
phuc nam — nir; giang day nghé Nit cong Gia chanh.

Sinh vién tot nghiép c6 thé dam nhan cac chirc danh quan 1y tai cac
doanh nghiép ché bién thuc pham; ché bién xuét an cong nghiép; nha
hang; Trung tim dinh dudng; cac Trung tim day nghé,. ..

Dé hoc nganh Kinh té Gia dinh dugc tdt nhat, cac em hoc sinh can:
Yéu thich va dam mé Am thyc; kién nhén, c6 kha ning (mg dung va sang
tao,...

5. Nganh Quan tri nha hang va dich vu in uong (Mi nganh
7810202D)

Pao tao k¥ su nganh Quan tri nha hang va Dich vu an udng c6 kién
thirc khoa hoc co ban, kién thirc co s¢ va chuyén nganh trong linh vuc
quan ly nha hang va dich vu an ubng; c6 kha niang phan tich, giai quyét
van dé va danh gia cac giai phap; c6 nang luc xay dyng va quan tri cac hé
théng nha hang va cac dang bép, c6 k¥ ning giao tiép va lam viéc nhom,
c6 thai o nghé nghiép phu hop dap tmg dugc cic yéu cau phat trién cia
nganh va xa hdi.

Sinh vién sau khi t6t nghiép c6 thé lam quan 1y nha hang, quan ly
dich vu am thyc cho cac nha hang - khach san; Chuyén vién to chuc sy
kién 4m thuc trong cac nha hang - khach san; Chuyén vién tu van, to
chtrc va diéu hanh tai cac chudi nha hang, trung tdm hoi nghi.
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