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TOM TAT

Bai viét trinh bay mot s6 giai phap nang cao chat lugng cong tac kiém tra, danh gia mon tiéng
Phap tai Hoc vién Khoa hoc Quan su dua trén co s¢ Iy luan va thuc tién cua Khung nang luc
ngoai ngit 6 bac danh cho Viét Nam va Khung tham chiéu chung chau Au vé ngoai ngit cta thuc
té day—hoc—kiém tra, danh gia & T6 bd mdn tiéng Phép tai Hoc vién Khoa hoc Quan su. bé thuc
hién cong doan quan trong cua qué trinh day-hoc ngoai ngit noi chung va day-hoc tiéng Phap néi
riéng, can xac dinh phuong thirc danh gia theo hudng phat trién niang luc ngoai ngir theo chuan
déu ra; xac dinh r5 16 trinh sau mdi hoc phén hoc vién, sinh vién phai dat dén chuén nhét dinh nao
d6; da dang cac loai hinh kiém tra, danh gia bang cach bo sung céc loai hinh danh gi bang bai tap
16n, bai tap thuyét trinh va ho so hoc tap; td chuc cho giang vién trong Tb bd mdn tham gia cac
khod bdi dudng vé kiém tra, danh gia, dic biét 1a kiém tra, ddnh gia theo tric nghiém khach quan,

kiém tra, danh gia k¥ nang noéi va viet.

Tw khoa: chudn dau ra, kiém tra danh gia, nang lyc ngoai ngir.

1. PAT VAN PE

Kiém tra, danh gid c6 mot vai tro quan trong
trong qua trinh day va hoc. Chinh vi vay, B§
Gido duc va Pao tao chon déi méi kiém tra,
danh gia 1a khau dot pha trong chién luoc doi
méi cin ban toan dién hé thdng gido duc hién
nay. Trong dao tao ngoai ngit, kiém tra danh gia
giup nguoi day xac dinh dugc kha nang, muc
d6 linh hoi kién thire, k§ niang van dung ngén
ngir cua nguoi hoc, danh gia dugc nhiing van dé
ton tai trong k¥ ning str dung ngdn ngir ciia ho
dé tir d6 diéu chinh, cai tién phuong phap giang

day, giup ngudi hoc giai quyét cac kho khan do.
Kiém tra danh gia ciing 1a dong lyc dé thic day
va diéu chinh phuong phéap hoc tip cua ngudi
hoc, thuc ddy dong co hoc tap, gitp ngudi hoc
tu danh gid muc d§ dat dugc cac ky nang tiép
nhan, k¥ nang tuong tac, k¥ nang san sinh ngon
ngit cua minh, c6 ké hoach, phuong phap tu 6n
tap, cung ¢b kién thire, tich luy kién thuc, nang
cao ning luc huéng dén chuan dau ra.

Trong bdi canh nén gido duc nudc ta dang
thuc hién nhiéu dot pha nham chuyén minh tur
nén gido duc tap trung vao ndi dung kién thirc
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sang tiép can nang luc cua nguoi hoc, dac biét
la nang luc dau ra cho mdi nganh hoc, viéc ddi
méi kiém tra, danh gia trong gido duc dao tao
n6i theo dinh hudng phat trién niang lyc va chuin
dau ra 1a viéc lam cép béch hién nay.

2. KHAI NIEM

Theo Khung tham chiéu chung chiau Au
(Cadre Europeseen Commun de Reference, viét
tat 1a CECR), nang luc (compétence) 1a tong hoa
cac kién thirc va cac k§ niang don 1¢ can van dung
dé hanh dong; Niang luc ngoai ngit (compétence
linguistique) 1a kha nang van dung kién thuc vé
nglr am, tor vung, cu phap... vao cac muc dich
giao tiép trong cac tinh hudng giao tiép cu thé
(Conseil de I’Europe, 2001).

Kiém tra (test) 1a qua trinh do luong két qua
thuc té va so sanh voi nhiing ti€u chuin, muc
tiéu da dé ra nham phat hién nhimng gi da dat
duoc, chua dat dugc, nguyén nhan va cac yéu to
anh huong/ chi phéi... tir 46 dua ra nhiing bién
phap diéu chinh khic phuc nham dat duoc muc
tiéu (Tagliante Chirstine, 2005).

banh gia (Evaluation) l1a mdt hoat dong nham
nhan dinh, xac nhan gia tri thuc trang vé mirc d6
hoan thanh nhiém vu, chét luong, hi€u qua cong
viée, trinh do, su phat trién nhitng kinh nghiém
dugc hinh thanh & thoi diém hién tai dang xét so
v6i muc tiéu hay nhitng chuan muc di duoc xac
1ap. Trén co so do, néu ra nhitng bién phap uén
nén, diéu chinh va gitip d& ddi tugng hoan thanh
nhiém vu (Tagliante Chirstine, 2005).

Nhu vay, trong kiém tra, nguodi hoc duoc
yéu cau 4p dung nhing kién thic d3 hoc dé
lam cac bai tap, thong qua cac hoat dong,
nguoi hoc phai sit dung kién thirc ctia minh,
tinh hudng kiém tra c6 thé 1a mot bai tap, mot
nhiém vu don gian khac véi nhiém vy dugc dua
ra trong tinh hudng hoc tap. Con danh gia l1a
mot nhi€ém vu phutc tap can huy dong cac kién
thire, kha ning, né cé thé khong dan dén mot
két qua tét ma dan dén mot dé xuat xac dang so
véi muc tidu néu ra trong tinh hudng hoc tap.
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Chuan dau ra 1a yéu cau tbi thiéu vé kién
thire, k¥ nang, thai do, trach nhiém nghé nghiép
ma nguodi hoc phai dat dugc sau khi hoan thanh
chuong trinh dao tao, dugc co s¢ dao tao cam
két voi nguoi hoc, xa hdi va cong bb cong khai
cung vdi cac diéu kién dam bao thuc hién (B
Giao duc va Pao tao, 2010).

Theo Nguyén Thi Quynh Yén (2015), viéc
xdy dung chuan dau ra vé ngoai ngit cia cac co
s ddo tao co y nghia quan trong d6i voi chuong
trinh dao tao, d6i v&i nguoi day, nguoi hoc va
d6i v6i xa hoi. Cu thé:

D6i v6i nha trudng, chuan dau ra 13 co s¢ dé
nha truong xay dung chuong trinh dao tao phu
hop, dam bao san pham dao tao dap ing nhu ciu
nhan luc cua x3 hoi, tao duoc niém tin cho nguoi
hoc va nguoi str dung lao dong.

béi véi nguoi day, chuin dau ra 13 co s& dé
thiét ké noi dung giang day, 13 co s¢ dé d6i mai
phuong phap giang day, 1dy ngudi hoc 1am trung
tam, phat trién déu cac k¥ niang ngén ngit, luong
ho4 13 rang vé cac tiéu chi danh gia két qua hoc
tap cuia nguoi hoc, khic phuc nhitng han ché
con ton dong cua phuong phap gido duc truyén
théng. Bén canh d6, nhd ¢6 quy dinh vé chuin
dau ra, mdi quan hé gitra cac yéu td day-hoc-
danh gia dugc d6i méi va nhin nhan theo hudéng
tich cuc hon.

Déi voi ngudi hoc, chuan dau ra giap lugng
ho4 duoc kha nang ngén ngit cua ting céa nhan,
xac dinh dugc muc ti€u hoc tap, tao dong co hoc
tap dé dat chudn theo yéu ciu cia nha truong va
x4 hoi.

Déi voi x3 hoi, chuan dau ra 1a co sd giup
cac ca nhan, t6 chirc sir dung lao dong danh gia
kha nang cung trng nhan lyc ctia nha truong, xac
dinh duoc ngudn cung cip nhan luc phu hop
voi yéu cau lao dong. Bén canh do, cac ca nhan,
to chirc ciing co thé lya chon chinh xac ngudn
nhén luyc tiém niang cho minh, tir 6, phdi hop
v&i cac co so dao tao thuc hién dao tao theo dia
chi. Diéu nay vira hd tro cho hoat dong cuia cac
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truong, vira gidm dugc chi phi va thoi gian dao
tao lai cuia noi str dung nhan luc.

Trong dé an Ngoai ngir 2020 ctia B6 Giao
duc va Pao tao (theo Quyét dinh s6 1400/QD-
TTg), chuan dau ra “dbi voi cac co sd gido duc
dai hoc khong chuyén ngir, chuong trinh dao tao
méi phai c6 mirc kién thirc dat trinh do téi thiéu
la bac 3 theo Khung nang lyc ngoai ngit cua Viét
Nam sau khoa tt nghiép”.

3. CONG TAC KIEM TRA, PANH GIA
TRONG PAO TAO NGOAI NGU

Trudce day, khi muc tiéu gido duc dugc xac
dinh 1a truyén thy kién thirc cang nhiéu cang tbt
thi kiém tra, danh gia thuong dugc sir dung dé so
sanh kién thuc, k§ ning, thai do cia ngudi hoc
v6i myc tiéu cua chuong trinh theo chuan kién
thure, ky nang can dat duoc.

Hién nay, khi muc tiéu gido duc chuyén sang
dao tao va bdi dudng ning lyc, phdm chit ngudi
hoc thi viéc thi, kiém tra, danh gia chat lugng
gido dyc dang d6i méi ca nodi dung 13n phuong
phéap danh gia. Thay vi chi danh gia kién thuc,
k¥ nang ma nguoi hoc nam duoc, nguoi danh gia
con phai theo doi va khich 1€ qua trinh hinh thanh
va phat trién nang luc, phdm chat cia nguoi hoc,
két hop chit ché két qua danh gia thuong xuyén
va dinh ky ctia nguoi day véi viée tu danh gia
cua nguoi hoc, danh gia cuia nha truong va danh
gia cua xa hoi.

Vi ting loai ngdén ngir, nguoi danh gia thu
thap thong tin va dua ra nhan dinh vé muc do
ngudi hoc ghi nhd, tai hién va van dung cac kién
thirc, hiéu biét chung, cac kién thtrc vé nglr am,
tir vung, ct phap dé hiéu, phan tich, danh gia
va phan bién cac ndi dung doc va nghe, tuong
tac noi va viét vé cac chii dé tuong tu ndi dung
giang day nhung gin lién véi thuc té va ban than
ngudi hoc. Phuong phap kiém tra, danh gia da
dang (tir danh gia qua bai kiém tra (test) dén cac
hinh thirc danh gia phi kiém tra (non-test) nhu
quan sat, ho so hoc tap, du an hoc tap...).

Nhin chung, kiém tra, danh gia ning luc

ngoai ngit theo chuin dau ra doi hoi nguoi day
phai chuyén trong tam tir kiém tra tri nhd may
moc ciia ngudi hoc vé ngit m, tr vung, ngit
phap riéng 1¢ sang kiém tra, danh gia ning luc
giao tiép, van dung nhiing kién thtrc ngon ngir
da hoc vao nhiing tinh hudng giao tiép cu thé.
Ngoai ra, danh gia nang luc ngoai ngir khong
hoan toan chi dua vao chuong trinh thuc hanh
tiéng nhu danh gia kién thuc, k¥ ning, boi nang
luc ngoai ngir 1a tong hoa, két tinh kién thirc, k¥
nang ngdn ngti, thai do, tinh cam, gia tri, chuén
muc dao duc... dwoc hinh thanh tir nhiéu linh
vuc hoc tap va tur su phat trién ty nhién vé mat
xa hoi cua mdt con nguoi.

4. THUC TRANG CUA CONG TAC
KIEM TRA PANH GIA CUA BO MON
TIENG PHAP TAI HOC VIEN KHOA HQC
QUAN SU

Tai Hoc vién Khoa hoc Quéan su, tir nam
2010, mon tiéng Phap duoc giang day cho hoc
vién, sinh vién chuyén nganh tiéng Anh va tiéng
Trung Qudc. Chuong trinh mén hoc véi 12 don
vi hoc trinh, dugc chia lam 3 hoc ky, thoi lugng
100-125 tiét/hoc ky (Hoc vién hoc theo nién ché
vGi 100 tiét/hoc ky, sinh vién hoc theo tin chi
125 tiét/hoc ky). Theo quy dinh vé chuan dau
ra cua Hoc vién, hoc vién, sinh vién s€ phai dat
bac 2 theo Khung nang lyc ngoai nglr 6 bac
danh cho Viét Nam, tuong duong voi trinh do
A2 theo Khung tham chiéu chung chau Au.

Cong tac kiém tra ctia Hoc vién dugc thuc
hi¢én theo quy dinh cua Giam déc Hoc vién vé
cong tac kiém tra, danh gia cua Hoc vién Khoa
hoc Quan su, cu thé d6i v4i bo mon tiéng Phap
duoc quy dinh cu thé nhu sau:

Hinh thiec thi: Thi van dap va viét; thi theo
ting k¥ ning riéng 1é (nghe, néi, doc, viét).

Thang diém: Piém mon hoc (hoc phan) tinh
theo thang diém 10 (tir 0 dén 10), lam tron dén
0,5. Piém mon hoc (hoc phan) 14 téng cac diém:
Piém thi két thiic hoc phan, chiém téi da 60%
diém mén hoc (hoc phan) va Piém qua trinh,
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chiém t6i da 40% diém mon hoc, gdm céc thanh
phan cu thé nhu sau:

+ Diém chuyén can: 0,5 diém.
+ Piém kiém tra hoc trinh: 2,0 diém
+ Piém thao luan, thuc hanh: 1,5 diém

Quy dinh sb 1an kiém tra hoc trinh duoc tinh
nhu sau: 3 lan/hoc ky

Diém kiém tra hoc trinh 1a trung binh cong
diém céc 1an kiém tra hoc trinh. Néu nguoi hoc
vang c6 1y do chinh dang thi dugc phép kiém tra
bd sung. Cac trudng hop vang khong co 1y do
chinh dang thi bi tinh diém 0 (Hoc vién Khoa
hoc Quan sy, 2014).

O T bo mén tiéng Phap, viéc kiém tra, ddnh
gia dugc tién hanh thudng xuyén theo diing quy
dinh cua Hoc vién béng céc bai kiém tra trinh (tur
5 - 6 tuan hoc s& c6 1 bai kiém tra trinh), hét hoc
phan c6 bai thi theo 4 k¥ ning nghe, noi, doc,
viét. Piéu nay da khuyén khich nguoi hoc phai
hoc tap thuong xuyén, khong phai dén lac thi méi
hoc. Tuy nhién, hinh thirc danh gia bang cac bai
tap 16n, tiéu luan chua duogc ap dung. Hinh thuc
kiém tra trac nghiém khach quan chua duogc st
dung nhiéu. Hién nay, T b mon dang trién khai
x4y dung ngan hang dé thi theo hinh thirc kiém
tra tric nghiém khach quan va du kién s& 4p dung
thi diém trong hoc ky II nim hoc 2016-2017.

Vé ndi dung kiém tra danh gia tap trung vao
kiém tra kién thuc, k¥ nang st dung ngoén ngi
ctia hoc vién, sinh vién. Panh gia chi yéu thong
qua cac bai kiém tra trinh va bai thi cudi hoc
phan. Tt ca cac bai kiém tra, bai thi déu bam
sat ndi dung mon hoc va theo yéu cau chuén dau
ra cua Hoc vién (Bac 2 theo Khung nang luc
ngoai ngtr 6 bac danh cho Viét Nam hay A2 theo
Khung tham chiéu chung chau Au). Mdi hoc
phan déu xiy dung ngan hang dé thi do t6 bd
mon xay dung, dugc thdm dinh va thong qua cép
Hoc vién. Quy trinh ra dé thi, coi thi, cham thi
dam bao dung quy ché. Cac dé thi déu co dap an
va thang diém 1 rang va hang nam duogc duoc
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ra soat, diéu chinh, loai bo nhiing cau khéng phu
hop, cép nhat kién thirc m&i va bd sung dé moi...
dé ngan hang de thi ngay cang hoan thién hon.

5. NHUNG PE XUAT

Pé nang cao chit luong cong tac kiém tra,
danh gia mon tiéng Phap theo chuin dau ra vé
nang luyc ngoai nglr tai Hoc vién Khoa hoc Quan
su, chung toi dé& xuat mot sd giai phap sau:

Mot 1a, xac dinh o phuong thirc dao tao mon
tiéng Phap tai Hoc vién Khoa hoc Quan su theo
hudng phat trién ning luc ngoai ngir theo chuin
déau ra bac 2 theo Khung ning luc ngoai ngit 6 bac
danh cho Viét Nam hodac A2 theo Khung tham
chiéu chung chau Au. Can xéc dinh cu thé, cac
hinh thure, ndi dung day - hoc va kiém tra danh
gia nham hinh thanh, dao tao, bdi dudng, phat
trién cac nang luc sir dung ngdn ngir vao muc
dich giao tiép; hinh thanh, dao tao, bdi dudng,
phat trién cac ning lyc chung nhu: ning lyc tu
hoc, ning luc sang tao, nang luc giai quyét van
dé, nang lyc giao tiép, ning lyc sir dung cong
ngh¢ thong tin....

Hai 14, x4c dinh cu thé sau mdi hoc phén hoc
vién, sinh vién phai dat dugc mot bac cu thé theo
Khung nang luc ngoai nglt danh cho Viét Nam
hodc Khung tham chiéu chau Au dé 1am can ctr
dé kiém tra danh gia trinh d6 sau mdi hoc phan
ctia mén hoc. Viée cu thé hoa béc nang lyc ngoai
ngit can dat dugc sau mdi khoang thoi gian nhat
dinh co6 vai trd quan trong, boi xac dinh dugc
muc tiéu cu thé s& ¢ tac dong tich cuc dén cac
khau khéc cua qua trinh dao tao nhu xay dung
chuong trinh, t6 chirc giang day, kiém tra danh
gia. Cac bac ning lyc tiéng Phap duoc dé xuit
nhu sau: Két thac hoc phan 1 (tiéng Phép 1), hoc
vién sinh vién dat dugc trinh do Al.1, hét hoc
phan 2 (tiéng Phap 2) 1a trinh d6 A1, hoc phan 3
(tiéng Phap 3) 1a trinh do A2. Cy thé:

Két thuc hoc phén 1, hoc vién, sinh vién c6
thé ndm duwoc mot sb cach dién dat than mat va
hang ngay duogc sir dung trong nhitng tinh hudng
giao tiép thuong xuyén ciing nhu nhing cach noi



don gian dung dé dap tng mot sé nhu cau thiét
yéu trong cudc séng xa hoi; co thé tu gidi thiéu
ban than, c6 thé dat va tra 16i cac cau héi lién
quan, vi du : quéc tich, tudi tac, noi o, truong
hoc, ¢6 thé tham gia mot cudc tro chuyén thong
thuong, bang cach noéi don gian (tap trung vao
mot hodc hai tir) va nho dén tiéng me dé hoac
ngodn ngir khac dugc chap nhan néu ngudi tro
chuyén cung no6i cham rd rang dong thoi to ra
hop tac va khoan dung.

Két thic hoc phan 2, hoc vién, sinh vién
6 thé hiéu va sir dung céc cu triic quen thudc
thuong nhat va cac tr nglt co ban dap trng nhu
cau giao tiép cu thé. C6 thé tu gidi thiéu ban than
va ngudi khac va co thé tra 101 nhitng thong tin vé
ban than minh nhu séng & dau, biét ai va co cai
gi. Co thé giao tiép don gian néu nguoi ddi thoai
n6i cham va rd rang va sin sang hop tac giup d&.

Két thic hoc phﬁn 3, hoc vién, sinh vién c6
thé hiéu dugc cac cau va cdu trac thudng xuyén
duoc sir dung lién quan dén nhu cau giao tiép
t6i can thiét (chang han nhu céc thong tin vé gia
dinh, ban than, di mua hang, hoi duong, viéc
lam. C6 thé giao tiép vé nhitng chu dé giao tiép
don gian, can trao d6i thong tin vé nhiing van dé
quen thudc hang ngay. C6 thé mé ta don gian vé
ban than minh, méi truong xung quanh va nhiing
van dé thudc nhu cau thiét yéu.

Ba I3, da dang cac loai hinh kiém tra danh gia
bang cach bd sung cac loai hinh danh gia bang
bai tap theo nhom, bai tip thuyét trinh va danh
gia bang ho so hoc tap. Cac loai hinh danh gia
nay c6 nhiéu uu thé khuyén khich hoc vién, sinh
vién phat trién tu duy doc lap, sang tao, phan anh
kha nang van dung kién thirc vao cac nhiém vu,
tinh huéng cu thé, thé hién duoc nang lyc ngoai
ngit ctia ngudi hoc. Két qua cua cac bai thuyét
trinh, cac bai tap theo nhoém, cac bao cao... cho
phép giang vién danh gia dugc muc do nhan
thirc vé kién thuc, k§ niang, dic biét 1a danh gia
duoc kha nang tu duy doc 1ap va kha nang sang
tao trong hoc tap. béi vai hoc vién, sinh vién
hoc tiéng Phap ngoai ngit 2 tai Hoc vién chua co
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nhiéu kién thuc vé ngon nglt dé din dat duoc
nhiing suy nghi va y twéng ciia minh, nguoi day
nén lua chon nhitng chu dé& don gian, phu hop
voi trinh d§ cua nguoi hoc.

Bén 14, t6 chirc cho giang vién trong T6 bod
mon tham gia cac khoa boi dudng vé kiém tra,
danh gia, dac biét vé kiém tra danh gia theo tric
nghiém khach quan va kiém tra, danh gia k¥
nang noéi va viét.

Nhu ching t6i da trinh bay & trén, hién nay,
T6 bd mén dang thuc hién thi diém kiém tra danh
gia k¥ nang doc hiéu va nghe hiéu cua hoc phan
tiéng Phap 2 theo hinh thirc tric nghiém khéach
quan. Mic du, cac giang vién tiéng Phap phan
16n déu dugc dao tao vé chuyén nganh su pham
nhung khi thyc hién cong tac bién soan ngan
hang d¢ thi theo hinh thtic tric nghiém ciing con
gdp nhiéu ling ting. Viéc bién soan nay thudng
dya vao kinh nghiém ca nhan, theo ¥ mudn chu
quan, chr chua dya vao cic nguyén tic tudng
minh va cac muc tié€u, ti€u chi dugc xac dinh
mot cach ro rang cu thé tir truée khi bién soan.
Do viy, dé c6 dugc cong cu danh gia c6 day du
cac ti€u chi nhu do gia tri, do tin cay, tinh kha
thi... ngoai viéc giang vién can tiép tuc hoc tap
nang cao trinh do chuyén mon thi Hoc vién cling
phai t6 chirc nhitng khoa hoc bdi dudng vé kiém
tra danh gia néi chung va kiém tra theo hinh
thtrc tric nghiém khach quan néi riéng. Ngoai
ra, Dai str quan Phap tai Viét Nam va Vién Phap
nglr (Institut frangais du Vietnam) hang nam to
chirc khoa tap huin kiém tra danh gia tiéng Phap
theo Khung tham chiéu Chau Au cho giang vién
cac truong dai hoc trong khéi Pai hoc Phap ngi
(AUF). Giang vién ctia Hoc vién c6 thé tham gia
khoa bdi dudng nay néu dugc su cho phép cua
Hoc vién va cac co quan chuc nang.

Déi voi ky nang néi va viét, do hai k¥ ning
ndy thudng bi anh hudng boi cac yéu td chu
quan khi danh gia nén giang vién ciing can duoc
tap huan vé cac tiéu chi danh gia, cac thang diém
danh gia va phai dugc quan sat tryc tiép viéc
danh gia gia dinh trong cac budi tap huan.
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6. KET LUAN

Kiém tra, d4nh gia 12 khau then chdt ctia qua
trinh day hoc. Pay cling 1a khau quan trong tac
dong 16n dén qua trinh nang cao chat luong dao
tao. Viéc kiém tra, danh gid khach quan, nghiém
tac, dung cach, ding hudéng khong chi danh gia
duoc hoc vién, sinh vién dat duoc muc tiéu dao
tao & muc d0 nao, ma con la dong luc manh mé,
khich1¢ hoc vién, sinh vién tim toi sang tao, khong
nglmg vuon 1én trong hoc tap. Két qua kiém tra,
danh gia s& dugc sir dung dé cai tién ndi dung
va cach thic dao tao hoc vién, sinh vién. V&i
nhitng dé& xuét giai phap néu trén, ching t6i hy
vong gop phﬁn nang cao hi¢u qua cong tac kiém
tra danh gia cua T6 bo mon tiéng Phap, tir do
ning cao chit luong cua cong tac giang day cua
t6 bd mon nay tai Hoc vién Khoa hoc Quan su./.
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speaking and writing skills.

IMPROVING QUALITY OF FRENCH ASSESSMENT TESTS BASED ON OUTCOME
STANDARDOFFOREIGNLANGUAGECAPACITYINMILITARYSCIENCEACADEMY

Abstract: The article presents several solutions to improve quality of French assessment test
in Military Science Academy based on theories and practices of Foreign Language Proficiency
Framework for Vietnam and the Common European Framework of Reference, and the practices
of teaching — learning — testing of French Language Department of Military Science Academy. To
implement the last phase in the process of teaching-learning foreign language in general as well
as teaching-learning French in particular, it is necessary to define assessment methods towards
development of foreign language capacity which meeting program outcome standard; define a
clear roadmap, after each subject the students should meet a certain standard ; diversify assessment
tests by adding large exercise, presentation exercise and learning-result based assessment; organize
training program on assessment for teachers, especially objective assessment and assessment on

Keywords: outcome standard, assessment test, foreign language capacity.
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NGHIEN CUU CAC YEU TO VAN HOA ANH
THONG QUA PHUONG TIEN NGON NGU
TRONG GIAO TRINH NEW HEADWAY

LE HUONG HOA", DAO THI LE MAI”

*Pai hoc Canh sat Nhan dan TP. H6 Chi Minh, = hoalehuongt48@gmail.com
**Pai hoc Canh sat Nhan dan TP. H6 Chi Minh, = daothilemai2012@gmail.com

TOM TAT

Khi giao tiép v&i ngudi nude ngoai, kha nang truyén tai thong tin khién ngudi nghe hiéu nham 1a
diéu khong thé tranh khoi. Dé hiéu duoc mot ngdn ngit khong chi can dén kién thirc vé ngit phap,
ngit 4m va tir vung ma con phai nim duoc cac dic diém vé vin hoa cua dat nude d6. Tuy nhién,
cac yéu t6 van hoa trong bo sach gido khoa New Headway dudng nhu khong duge chu trong
nhiéu trong qua trinh day va hoc tiéng Anbh tai truong Pai hoc Canh sat Nhan dan. Vi vay, nghién
ctru nay da duogc thyc hién dé 1am ndi bat cac yéu t6 van hoa trong bo saich New Heaway nham
gitip sinh vién c6 thé giao tiép hiéu qua sau khi str dung tai liéu hoc tip nay. Ngoai ra, tic gia cling
dé xuat mot sb giai phap can két hop cac yéu té vin hoa vao giang day ngoai ngit dé viéc day va
hoc tiéng Anh tai truong Pai hoc Canh sat Nhan dan ngay cang trd nén tha vi va hiéu qua hon.

Tir khéa: gido trinh New Headway, phwong tién ngén ngir, yéu té van héa.

1. INTRODUCTION

It is evident that language and culture
are interdependent and interactional. Culture
affects the way language is used and language
may reflect many factors of culture in turn. In
addition, what is right in one culture may not be
accepted in another culture. As people from one
country to another, cultural differences become
apparent to them when discussing culture and
language use have come to the conclusion that
if learners do not acquire some familiarity with
the cultural norms of native speakers of their
target language, they will meet difficulties in
communicating these ones (Bentahila, A., &
Davies, E., 1989). Thus, cultural knowledge is

obviously a vital key for Vietnamese students
for success in learning English because second
language learning is second culture learning.
Without the study of culture, foreign language
instruction is inaccurate and incomplete.
Clearly, if you do not understand about culture
of a community, you cannot understand and
express fully meanings in the context of that
communication; therefore you will not be
able to gain a successful communication. Up
to now, English has become a compulsory
subject in schools, colleges and universities in
Vietnam. Therefore, different kinds of English
teaching and learning materials are available
now in Vietnam. However, the main emphasis
on structural rules and forms often serves as

KHOA HOC NGOAI NGU QUAN SU
$6 08 - 7/2017

109

»



& NGHIEN CcUU -TRAO POI

the principal method of teaching English. Most
Vietnamese teachers tend to focus on teaching
grammar, vocabulary, language skills without
paying much attention to cultural background
knowledge. The students may get difficulties
in achieving contextual, situational and cultural
appropriateness in communication. With the
aim to identifying British cultural elements
revealed in the FElementary, Pre-intermediate
and Intermediate New Headway textbooks, this
research was carried out to raise the teachers’ and
students’ awareness of the importance of cultural
knowledge in cross-cultural communication
as well as in mastering English language and
to give suggestions for incorporating culture
teaching into language teaching so that English
learning and teaching become more interesting
and effective.

2. THEORETICAL BACKGROUND
2.1. Culture

Culture is often thought of as shared behavior
and beliefs, but in any society, all individuals
never think and act exactly the same. Each
author has different definitions of culture.

Levine and Aleman (Levine, Lawrence W.,
1993, p.57) think culture as

“a shared background (for example national,
ethnic, religious) resulting from a common
language and communication style, customs,
beliefs, art, music and all the other products of
human thought made by a particular group of
people at a particular time. It also refers to the
informal and often hidden patterns of human
interactions, expressions and viewpoints that
people in one culture share”.

Here, it means that culture consists of
everything that happens in our daily life.
Most people in a country have the same
habits or the same patterns of thinking or
behave similarly, which are called culture.

Wardhaugh (1972, p.217) states that: “4
society’s culture consists of whatever it is one
has to know or believe in order to operate in a
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manner acceptable to its members, and to do
so in any role that they accept for any one of
themselves.”

Language and culture always keep changing,
consequently, people’s behaviors and attitudes
seem to vary due in time and space.

According to Bock: “Culture, in its broadest
sense, is what makes you a stranger when you
are away from home. It includes all beliefs and
expectations about how people should speak and
act which have become a kind of second nature
to you as a result of social learning. When you
are with members of a group who share your
culture, we or you do not have think about it, for
you are all viewing the world in pretty much the
same way and you all know, in general terms,
what to expect of one another” (Bock, Philip K.,
1970, p. 1).

Nguyen Quang’s point of view about culture:
“Culture is the whole complex of tangible and
intangible expressions that are created and
adapted by society or a social group as well
as the ways it functions and reacts in given
situations, this helps distinguish one society or
social group from another not only in term of the
availability of those expressions and behaviors,
but also in terms of their proportionality and
manifestability” (Nguyen Quang, 1983, p. 24).

Culture is always the result of human
intervention in the biological processes
of nature. It is the product of socially and
historically situated discourse communities,
created and shaped by language. Culture is
always changing because culture consists of
learned patterns of behavior and belief. More
clearly, language cannot occur alone and is never
separated from social activities and its culture.

2.2. Elements of culture

There are many different ideas from the
classifications of cultural elements. To serve the
purpose of this research, elements of culture such
as norms, values, attitudes and communication
styles in the Elementary, Pre-intermediate
and Intermediate New Headway textbooks are
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identified as follows based on the studies of
Saville-Troike (Saville-Troike, Muriel, 1982).

— Norms are the rules of culture that tell the
members of a culture how they are expected to
behave in a given situation. In other words, norms
are cultural standards for behavior or “The way
we do things around here” (Valdes, J.M., 1986,
p.61). Every society or every civilization has
a set of norms. This can include the folkways,
mores, taboos and rituals in a culture.

— Values are cultural standards or judgments
of what is right, good, or desirable. Values are
ideas that we hold to be important. Values govern
the way we behave, communicate and interact
with others. A value system differentiates right
feelings, thoughts and behavior from wrong
feelings, thoughts and behavior.

— Attitudes are the external displays of
underlying beliefs that people use to signal to
other people of their membership. This includes
internal members. Attitudes also can be used to
give warning.

— Communication styles: Communication
style means the way a particular individual
communicates with other persons. Different
people follow different styles of communication,
depending on their personality and attitude.

2.3. Interrelationship between Language
and Culture

It is commonly accepted that the relationship
between language and culture is well established
and must be placed within the social context.
They are dialectically interrelated and language
is one of the most typical presentations for
perception and thinking. Language both reflects
and affects one’s world view. When referring
to the relationship between language and
culture, Joyce M. Valdes (Valdes, J.M., 1986,
p- 4) suggests the circular pattern of language,
culture and thought in which each influences
and is influenced by the others. Obviously, it is
impossible for human beings to study anything
without being acknowledged of the language and
its culture at the same time. Culture is a deeply

ingrained part of people’s lives. However,
language - the means for communication
among members of a culture - is the most
visible and available expression of that culture.

It is widely recognized that language is a
reflection of culture and in turn, words, of course,
always reflect cultural elements. Language
and culture can be seen as the faces of a sheet
of paper (Nguyen Quang, 1983). Language
expresses, embodies, symbolizes cultural reality
and in turn, cultural knowledge makes language
alive. Language cannot exist outside the
social context, language is a social institution,
both shaping and shaped by a large society.

In short, culture influences the way in
which language is used; each individual, social
group or community communicates basing on
its own typical cultural viewpoint. And in its
turn, language which contains many factors of
culture plays a crucial role in expressing cultural
values and perceptions as well as maintaining
and developing culture from generation to
generation. Culture shapes our view of the world
and language is the most representative element
in any culture.

2.4. Cultural dimension of English
language learning and teaching

The issue of culture being a part of the
classroom setting in two complementary
viewpoints is discussed by Tavares and
Cavalcanti who point out that “Culture is not
only present in the classroom setting but also in
the language that is being taught” (Tavares, R.,
Cavalcanti, 1., 1996, p. 18).

Claire Kramsch (Claire Kramsch, 1998,
p- 93) asserted: “If language is seen as social
practice, culture becomes the core of language
teaching. Cultural awareness must then be
viewed as enabling language proficiency.
Culture in language teaching is not expendable
fifth skill, tacked on, to the teaching of speaking,
listening, reading and writing”.

Regarding teaching culture in language
training, it is very important to mention the
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conclusion of Robert Polizer, “As language
teachers , we must be interested in the study
of culture (in the social scientist’s sense of the
word) not because we necessarily want to teach
the culture of the other country but because we
have to teach it” (Politzer, R., 1959, pp. 100-101).

Culture and language are thus interrelated
and language is used as the main medium
through which culture is expressed. We can
therefore agree that bringing cultural studies of
English speaking countries closer to students
will help them to better understand the language,
its background and usage and vice versa.
Better understanding of the language will help
the students to accept a foreign culture and
also their own culture. The nature of teaching
culture is to increase the students’ awareness
and to develop their curiosity towards the target
culture and their own, helping them to gain the
understanding among the cultures. If one teaches
language without teaching about the culture
in which it operates, the students are learning
empty or meaningless symbols or when using
the learnt language, they may use the language
inappropriately in a cultural context, thus fail
to achieve the purpose of learning a language.
If students are fully equipped about cultural
background knowledge, they will understand
that all people exhibit culturally-conditioned
behaviors; social variables such as age, sex, social
class and place of residence influence the ways
in which people speak and behave; students are
more aware of conventional behavior in common
situations in the target culture which increases
their awareness of the cultural connotations
of words and phrases in the target language.
Therefore, if we want to learn another language,
we need to learn to appreciate the culture of
which the language is part. Many of the meanings
constructed in the language are culture — specific.

It is obvious that culture becomes an
indispensablepartinanyforeignlanguageteaching
which requires language teachers and students
pay attention much to cultural elements revealed
in the textbooks as Brown (1990) stated that
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cultural knowledge makes it easier to understand
the texts. Culture must be fully incorporated as a
crucial factor of language learning and teachers
should recognize the basic cultural items in
every aspects of the language that they teach.

3. RESEARCH METHODOLOGY
3.1. Research question

The study focuses on identifying
the cultural elements such as norms, values,
attitudes and communication styles of British
in the New Headway textbooks. So the study
is set up to answer this question: What are
the cultural elements that are revealed in the
Elementary, Pre-intermediate and Intermediate
New Headway textbooks?

3.2. Methods of the study

This study used quantitative method
in order to quantify British cultural elements
such as norms, attitudes and communication
styles in the Elementary, Pre-intermediate and
Intermediate New Headway textbooks. Data
was collected by means of descriptive analysis
and statistic.

3.3. Data collection procedures

In this study, the investigation into cultural
elements in the textbooks is conducted according
to the following procedures:

Firstly, the researchers read and review
background theories of culture;

Secondly, the researchers investigate the
Elementary, Pre-intermediate and Intermediate
New Headway textbooks to identify cultural
elements such as norms, attitudes and
communication styles of British;

Thirdly, the researchers list norms, attitudes
and communication styles of British culture;

Finally, the researchers make statistics
and present the results in tables to analyze,
summarize about the frequency of occurrence
of British norms, attitudes and communication
styles in the textbooks and give implications for
teaching culture into language training.
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3.4. Results: Identifications of British
cultural elements in New Headway textbooks
(See Appendix)

3.4.1. Norms

Non-verbal behavior: The handshake is the
common form of non-verbal greeting. A firm
handshake is the norm; there are no issues over
gender in the UK. When you are first introduced
to someone, shake their right hand with your
own right hand. It is considered polite to do so.

Do Smile: A smiling face is a welcoming face.

Taking off your jacket and rolling up your
sleeves is a sign of getting down working in
Britain.

Gift Giving Etiquette: 1f you are invited to
someone’s home, it is normal to take along a
box of good chocolates, a good bottle of wine
or flowers.

Queuing: Queuing is a never ending
occurrence in Britain. You will find lines at every
public facility, event, meet-up, etc. No matter
how long the line is always go to the back.

Driving:Britishdriveontheleftsideoftheroad.

Table Manners: Table manners are
continental, i.e. the fork is held in the left hand
and the knife in the right while eating.

Punctuality: The people of Britain are very
conscious of time and they are very particular
about reaching an appointment on time. Being
late for an appointment is considered as impolite
in Britain.

Individualism and privacy: Individual needs
are considered primary. They consider the ideal
person to be an individualistic, self-reliant,
independent person. The British are very reserved
and private people. They will not necessarily
give you a tour of their home and, in fact, may
keep most doors closed. They expect others to
respect their privacy. This extends to not asking
personal or intimate questions. The British value
their space and keeping an acceptable distance
is advised. So the safest topic to break ice is the

weather. The apparent lack of curiosity about
other people is simply a greatly cherished sense
of privacy and fear of invading yours.

Freedom: British people especially respect
individual freedom in thought, action and
feeling, etc. Although Britain is historically
a Christian society, people are usually
very tolerant towards the faiths of others
and those who have no religious beliefs.

Equality: Women in Britain are entitled to
equal respect and status as men (and indeed vice
versa) in all areas of life and tend to have more
independence and responsibility than in some
other cultures. Women are usually independent
and accustomed to entering public places
unaccompanied. It is usual for women to go out
and about on their own as well as with friends.
Men and women mix freely.

Self-reliance and independence: Children
are early gone to school to learn “self-reliance”,
‘independence”. These values are developed and
enhanced in British people’s lives. The British
don’t subscribe to clinging.

Hard work: British people are pressured and
constrained by time because they are trying to
control it. People shouldn’t waste or kill time.
They must rush to get things done. They must
follow their schedules to be productive. Their
hard work is measured by the numbers of hours
worked in a week. Many people often work
several hours overtime a week.

3.4.2. Attitudes

The love of nature: British have an idealized
vision of the countryside. They are known as a
nation of gardeners. Many people in Britain are
proud of their houses and gardens. They want
their houses and gardens to look nice. Every
town in Britain has one or more DIY (Do it
yourself) centers and garden centers.

The love of animals: The British tend to
have a sentimental attitude to animals. Nearly
half of the households in Britain keep at least one
domestic pet. When these pets die, British buried
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them in their back gardens. The status of these
pets is taken seriously. For example, it is illegal
to run over a dog in your car and then keep on
driving. You have to stop and inform the owner.

Dresses: Style of dress depends more on
personal preference than on position or rank:
don’t be surprised to find lecturers in jeans
or sweaters. British are very particular about
the way they dress. The citizens always dress
according to the occasion.

Food: The eating habits of British are
varied. However, despite regional and cultural
disparities a few common benchmarks can be
delineated. Usually, British people are fond of
good food and they love to eat Italian, Indian
and Chinese dishes.

Drink: The attitude to alcohol in Britain is
ambivalent. On the one hand, it is accepted and
welcomed as an integral part of British culture.
The local pub plays important role in almost
every neighborhood and pubs, it should be
noted, are predominantly for drinking of beer
and spirits. Even a certain level of drunkenness
is acceptable. Provided this does not lead to
violence, there is no shame attached to it. A
love for tea is almost a common trait among all
British people. Britain is a tea-drinking nation.

Entertainment: People enjoy various indoor
and outdoor activities in Britain. The weekends
are a time for families in Britain. Going shopping
is popular with many families; especially
Saturdays are a busy time for shops. Going to the
pub is the most popular leisure activity outside the
home.Sports and physical recreation has always
been popular. Local governments provide cheap
sport and leisure facilities such as swimming
pools, tennis courts, parks and golf courses.

Meals: Meals tend to be eaten quickly and
the table clearly. Parties and celebrations are not
normally centered on food. The evening meal is
the main meal of the day in most parts of Britain.
Eating out has grown in popularity. British are
happy to have a business lunch and discuss
business matters with a drink during the meal.
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3.4.3. Communication styles

Politeness: British are very polite. It is
an important value in British society, often
accomplished by some rather pointless
exchanges of pleasantries. When entering a
business meeting, expect to spend the first 10
minutes exchanging niceties before moving into
business. In a restaurant, people will have to
say thank you when they get the menu, thank
you when they place the order, thank you when
getting your dishes, thank you when the waiter
takes away the plates and even thank you when
paying! It is very good manners to say “please”
and “thank you”. It is considered rude if people
don’t. You will notice in England that people
say “thank you” a lot. People will have to say
“excuse me” if they want to pass someone and
“I’m sorry” if accidentally touch someone.

Indirectness: The British, in particular the
English, are renowned for their politeness and
courtesy. So “indirectness” is a key element
of British culture and is a fundamental aspect
of British communication style. When doing
business in Britain you generally find that direct
questions often receive evasive responses and
conversations may be ambiguous and full of
subtleties.

Formality and informality: The British
have both formality and informality; depend
on different situations, roles and environment.
Most people use the courtesy titles or Mr.,
Mrs. or Miss and their surname. However, if
communicating with someone they know well,
their style may be more informal, although they
will still be reserved. First names usage and the
lack of formal ritual are typical. People often call
each other by their first names where in other
countries people use last names.

Humor: Humoris avital elementinall aspects
of British life and culture is the renowned British
sense of humor. The importance of humor in all
situations, including business contexts, cannot
be overestimated. It is used in numerous ways:
to establish a positive atmosphere, to create a
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sense of togetherness, to bridge differences,
to introduce risky ideas, to criticize, to show
appreciation or contempt of a person. British
people joke about everything including the
queen, politicians, religion, themselves.

Understatement: British always understate
what they do. For example, depending on the
tone “Not bad” can actually mean “very good”
and “not bad at all” might be the highest praise
you ever get from a British person.

Friendliness and stiff upper lip: British are
also very “quiet” and keep to themselves. There
is a proper way to act in most situations and the
British are sticklers for adherence to protocol.
This can be hard if you want to make friends with
them. Friendships take longer to build; however,
once established they tend to be deep and may
last over time and distance. “Stiff upper lip” is
a term often used to describe the traditionally
British portrayal of reserve and restraint when
faced with difficult situations. Although the
British are generally seen as being reserved, you
will find that in the North of England, people
are usually quite friendly. They will appreciate
it if you make a chat about the weather or take
an interest in local affairs. Especially as a man,
you might have to get used to the fact that many
(older) people address you as “Love”. Don’t
worry, they don’t have amorous intentions.

4. CONCLUSION

It is obvious that these course books are
not cultural material sources but we can
recognize that every text, conversation or
activity contains cultural contents which are
very vital to master English language the best.
With the large cultural knowledge, the learners
of English foreign language will know how to
behave or communicate better and may gain
English language more easily and effectively.

As mentioned above, teaching and learning
a second language is teaching and learning
second culture. It is essential to learn it right
when we start to learn a language. Hence, good
methods for integrating culture teaching into

English language teaching need to be focused
and discussed, especially when teaching the
communicative course books “New Headway”
for students of the People police University. It
is the foreign language teachers’ responsibility
to find practical solutions to this problem to
integrate culture teaching into their language
teaching in one way or another.

First of all, the teachers should provide
the students with the knowledge of English
speaking cultures which are considered the
effective means of mastering English language
and gaining good communication. In other
words, the teachers should raise the students’
awareness and attitudes of the importance of
culture in learning English and make sure that
the knowledge of culture which students are
exposed to be most benefit to them.

Secondly, the teachers ought to help the
students understand more about the cultural
values and be aware of cultural differences. It
means the students may be pointed out whether
certain behaviors, attitudes, lifestyles, etc. are
appropriate in English, Vietnamese cultures
in certain situations. From that fact, students
may relate to the native culture and give a
comparison between English speaking cultures
and the native culture.

Subsequently, the teachers need to
plan the cultural lessons and activities as
carefully as language activities and integrated
into lesson plans. If the cultural lessons
are prepared carefully, they will transfer
fully cultural knowledge to their students.

Lastly, when using New Headway textbooks,
the teachers are advised to create chances of
social interactions for students because one
of the best ways to teach social English is by
social situations. Through the texts or activities,
the teachers may help students recognize which
behaviors are accepted in British.

In short, teaching English cannot be
separated from teaching its culture. In order to
help the students master English effectively via
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the textbooks ‘“New Headway”, cultural elements should be highlighted by the teachers during the
language lessons. Also, it should be noted gradually that it is necessary to teach culture to the students
so that they can overcome all difficulties or culture shock in real-life communication.
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APPENDIX
1. The frequency of occurrence of British cultural elements in New Headway textbooks
British Cultural Elements The frequency of cultural elements in New Headway
textbooks
Elementary Pre-intermediate Intermediate
Norms (14 units) (14 units) (12 units)
- Non-verbal behavior Unit 11 Units 4, 8
- Gift giving Unit 4, 8
- Queuing Unit 6
- Driving Units 4,11
- Table manners Units 5,9
- Punctuality Unit 13 Unit 2 Unit 4
Attitudes
-The love of nature Unit 5 Units 4,5 Units 2,6,9,11
-The love of animals Unit 5 Units 2,3,5,6
- Dresses Unit 14 Unit 2
- Food Units 5,9 Unit 1
- Drink Unit 9 Unit 13 Unit 6,7
- Entertainment Units 3,4,11,12,14 Units 1,2,10 Units 2,8
- Meals Unit 9 Unit 13 Units 2,4
Communication Styles
- Politeness Units 1,2,3,4,5,8,13,14 | Units 3,4,9,12 Units 5,7,12
- Indirectness Unit 8 Unit 8 Units 6,11,12
- Formality & informality Units 2,6 Units 8,9
- Humor Unit 11
- Understatement Units 10,14 Unit 2
- Friendliness & stiff upper hp Unit 13 Units 2,8,13 Units 4,7,9,10
2. Examples:
Politeness: In a snack bar (Unit 2 —  eat meat too — but not much. I think this is why

Elementary)
A: Good morning.

I like Chinese food so much. There are lots of
vegetables in Chinese food. Yes, Chinese is my

B: Good morning. Can I have an orange  gayorite food, I like the noodles too. Can you eat

juice, please?

with chopsticks? I can.

A: Here you are. Anything else?

B: No, thanks. Lucy:

A: Ninety, please. Oh, no question, no problem. I know exactly
B: Thanks. what my favorite food is. Pasta. All pasta.
A: Thank you. Especially spaghetti. Pasta with tomato sauce —
Food: (Tape script: Unit 9 - Elementary) and I like it best when I’m in Italy. I went on
Marian: holiday to the Italian lakes last year. The food

Well, I love vegetables, all vegetables — I ~ was wonderful..

KHOA HOC NGOAI NGU QUAN SU 117
$6 08 - 7/2017

»



& NGHIEN CcUU -TRAO POI

A STUDY ON BRISTISH CULTURAL ELEMENTS VIA LINGUISTIC MEANS
IN NEW HEADWAY TEXTBOOKS

LE HUONG HOA, DAO THI LE MAI

Abstract: When trying to communicate with people from different cultures and languages, the
possibility of miscommunication increases. Understanding a language involves not only knowledge
of grammar, phonology and lexis but also certain features and characteristics of the related culture.
However, the cultural elements in the New Headway textbooks seem to be neglected during the
teaching and learning of English at the People’s Police University (PPU). Thus, this study was
undertaken to highlight the cultural elements in the Elementary, Pre-intermediate and Intermediate
textbooks so that the learners of English at the PPU can communicate appropriately during and after
using the “New Headway” course materials. In addition, the authors also offer suggestions for
incorporating cultural elements into language teaching so that English learning and teaching at the
PPU can become more interesting and effective.

Keywords: New Headway textbooks, linguistic means,cultural elements.
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