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THONG TIN CHUNG HQOC PHAN @»
MS hoc phan: BUS104
Sé tin chi: 3
Hoc phan: bat budc
Hoc phan tién quyét: khéng cé
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Gid tin chi doi véi hoat dong
( ™\
Nghe giang ly thuyét: 30 tiét
PAN J/
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Thao luan: 30 tiét
AN J
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Tu hoc: 90 tiét
PAN J
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THONG TIN CHUNG HOC PHAN . @» MUC TIEU MON HOC
n S6 tiét S6 tiét
N Q' d u ng ly thuyét |thwe hanh
1. DCCT, tbng quan vé truyén théng 5 3 N&m virng cac kién thirc v truyen thong,
2. K§ ndng thuy&t trinh 5 7 nguyén tac truyén théng co ban =3 s
3. K¥ ndng hoi hop 5 3 f ) )
. . . B Phat tri€n k§ ndng thuyét trinh, hoi hop, 3 R
4. Ky ndng giao tiép ndi cdng s 5 7 giao tiép nai cdng s, 1am viéc nhém —
A ; va k§ nang viét CV, k§ nang phong van MUC TIEU
5. Ky nang lam viéc nhom 5 7 xin viéc.
6. K§ ndng phdng van xin viéc 5 3 ~ f
Téng 30 30 1 KY NANG TRUYEN THONG

NHIEM VU CUA SINH VIEN

TU NGHIEN cUU
TAI LIEU

Du I6p Bai tap

*Nghe giang
e Theo hudng dan hoc tap
cua GV

e Thao luan nhéom

e Thuyét trinh theo chu dé
cho trudc

e Tinh huéng déng vai

\< J >

)
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TIM HIEU THONG
TINTHUCTE

1 KY NANG TRUYEN THONG




QUY DINH CUA LOP HOC

% Sinh vién c6 trach nhiém tham du day du
cac budi hoc. Trong trudng hdp nghi hoc
do ly do bat kha khang thi phai c6 giay tG
chi’ng minh day du va hagp ly.

% Sinh vién vang qua 2 budi hoc du cd ly do
hay khong co ly do déu bi coi nhu khong
hoan thanh khda hoc va phai dang ky hoc
lai vao hoc ky sau.

1 KY NANG TRUYEN THONG

QUY PINH CUA LOP HOC

“ Hoc phan dudc thuc hién trén nguyén tic tén trong ngudi
hoc va ngudi day. Moi hanh vi lam anh hudng dén qua trinh
day va hoc déu bi nghiém cam.

< Sinh vién phai di hoc dlng gid quy dinh. Sinh vién/hoc vién
di tré qud 5 phudt sau khi gid hoc b3t dau s& khdng dugdc
tham du buéi hoc.

« Tuyét d6i khong lam 6n, gdy anh hudng dén ngudi khac
trong qua trinh hoc.

« Tuyét d6i khong dugc an udng, nhai keo cao su, si dung
cac thiét bi nhu dién thoai, mdy nghe nhac trong gig hoc.

< May tinh xach tay, may tinh bang chi dugc thuc hién vao
muc dich ghi chép bai giang, tinh toan phuc vu bai giang,
bai tap, tuyét déi khdng dung vao viéc khac.
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QUY DINH CUA LOP HOC

Quy dinh nop bai

— NOp ban in, gli email

— Quy dinh 1923A cua trudng DHAG

—  Bai ndp tré trir 1 diém/ngay nop tré

e Nhirng bai gidng nhau déu 0 diém

PANH GIA

<Ky nang thuyét trinh: 35%

Ky nang héi hop: 20%

<Ky nang giao tiép noi céng
s6 : 35%

#10% du 16p, phat biéu
Diém thwéng: néu phat
bieu trén,10 lan thi dwqc
tinh la diém céng (0.1/1an)

< Tinh theo thang diém 10
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DANH GIA
K§ nan biém Cach thyc hién
w I
ynang Canhan | Nhom e nie
Thuyét trinh 15% 20% | Thuyét trinh nhém, méi

ca nhan déu bao cao.
Vang mat: 0 diém

Hoi hop 20% | GV cho chi d&, hop
nhém trén 1&p, ndp

bién ban, tra |&i cau
hoi

Giao tiép noi 35%
cong s&

Giai quyét tinh hubng

DANH GIA KY NANG THUYET TRINH g%

———

12 phat/nhém (2 SV)

==

o Chu d& (bSc thdm)

e Thuyét trinh theo trinh ty

e Khong tra 16i cau hoi

e Thiét ké slide PowerPoint

 Tu' chudn bj cc thiét bi
can thiét cho budi thuyét
trinh

[Thdi gian thuyét trinh:

Thiét
ké silde

\ %

Ngon

DANH GIA KY NANG HOI HOP

06
thanh vién/
nhém

Pi€ém nhém
GV cho chu dé
hoi hop
(2 trang)

Tra IGi cau hoi
6 cau hoi

L. PANH GIA ]
KY NANG GIAO TIEP NOT CONG SO

a) Thai gian : 60 phut

b) NG6i dung dé:

3 chu dé giai quyét
tinh hudng lién quan
dén ky nang giao tiép

nai cong sé
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. CHUONG1
TONG QUAN VE TRUYEN THONG

8 Tiét
CAC KHAI NIEM KY NANG, TRUYEN THONG, KY NANG *
TRUYEN THONG
QUA TRINH TRUYEN DAT THONG TIN *
CAC KY NANG TRUYEN THONG CO’'BAN *

1 KY NANG TRUYEN THONG

CHUONG 2: KY NANG THUYET TRINH @™

12 Tiét

Tong quan vé Ky nang thuyét trinh
\,

' Chuén bi cho bai thuyét trinh

I
) Sau khi thuyét trinh

AL

/

| Thuc hanh 1 bai thuyét trinh hoan chinh
/,~
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CHUONG 3: KY NANG HOI HOP . @»

NN

Cac
thanh
- ié Cac ky
Tong v\g?,r;i thuat
V¥hai || tro cua || nétro || THYE || 8T
hop o ol
F trong hop
cudc
hop

e
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CHUONG 4: KY NANG GIAO TIEP NOI CONG sO L&

NOI DUNG (12 tiét) —

Rao cén
giao tiép

1 KY NANG TRUYEN THONG
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Chuong 5. KY NANG LAM VIEC NHOM 4

NOI DUNG (12 tiét)

( N\

5.1. Vai tro cua lam viéc nhém.

|
-

5.2. Vai tro cua truédng nhém.

: \
5.3. Vai tro clia cac thanh vién trong nhém.
. J

(5.4. Nhirng diéu nén va khéng nén lam khi lam viéc
nhém.

(.

4 T\

5.5. Cach thic lam viéc nhom cé hiéu qua.

|\

J
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. CHUONGS6 A
KY NANG PHONG VAN XIN VIEC

NOI DUNG (8 tiét)

o 6.3. Thuc
6.1. Tam 6.2. Cach || 2:3-NAIMG | hanh vit
quan trong viét CV xin © khi chudn CV va phdng
cua CV xin viéc hiéu Y Kl ] van_xin viéc
A 2 bi h6 sd xin 3 A
viec. qua. A mau trén
viéc. p
- 16p.
\
1 KY NANG TRUYEN THONG

TAI LIEU HOC TAP

< Tai liéu chinh: :
= [1] Nguyén Thi Ngoc Lan & cong sy (2015), Ky néngmn
thdéng, Trwdng Bai Hoc An Giang.
< Tai Liéu Tham Khao:
* [1] Business Edge (2006), Giao tiép trong quan ly: dé tranh
nhirng 16i giao tiép hang ngay.Tp. H6 Chi Minh: NXB Tré.
= [2] Business Edge (2006), Hoi hop va thuyét trinh. Tp. Hd Chi
Minh:NXB Tré
* [3] Dale Carnegie (2015), Dac Nhan Tam. Tp.Hb Chi Minh: NXB
Tong hgp TP.HO6 Chi Minh.
* [4] Nguyén Hiru Than (2007), Truyén thong giao tiép trong kinh
doanh dé hdi nhap toan cau. Tp. H6 Chi Minh: NXB Thong Ké.
= [5] Tony Buzan (2013), Ban db tw duy trong cong viéc. Ha Nai:
NXB Lao Bong Xa Hoi.

1 KY NANG TRUYEN THONG

Chic c46 ba boe (g

< Site bai hoc:
https:/ /sites.google.com/site

kynangtruyenthong1415/
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