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LOT NOI DAU
Nghé thudt truyén dat thong tin  higu
qud git vai tro thiét yeu cho sy
thanh céng noi nha qudn li. Néu ban
mong mudn ¢ sy ty tin khi trinh bay mét
vdn dé, hay thuong lugng thodi mdi thi
quyén sdach “GIAO TIEP THANH
CONG” (Communicate clearly) nay sé
givip ban cdi thign ki nang giao tiép ciia
minh. Tw théng hiéu digu bo dén viét bdo
cdo va dé xudt — nghia la moi khia canh
trong giao tiép kinh doanh déu duoc trinh
bay r6 nét trong tai ligu nay. Ngoai ra
trong quyén sdch nay con cé cdc i
khuyén thyc t€ cho quan hé giao tiép vdi
cong ching, quding cdo, céng nghé théng
tin, va ki thudt truyén théng. Ban con tim
thdy 101 loi khuyén sic tich, cung cdp
thong tin thiét yéu va chuyén sdu rdi rdc
subt quyén sdch. Sau cung la bai trdc
nghiém cho phép ban w ddnh gid kha
ndng giao tiép ciia minh. Khi ban da giao
tiép hiéu qud hon, tht quyén sdch nay sé
giip ban vun ddp va ciing cé nhing ki
ndng mdi cila minh.
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*Quan ly chuong trinh cai cach
*Quan ly con nguoi

*Quan ly nhom

* Quan ly thoi gian ,
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