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Loi gidi thién

Di bao gid ban cam thay xdu hé vi mic mot 18i ngi
phap trong mdt cudc phong van hay mét cudc néi
chuyén quan trong? Da bao gio ban phat am sai mot
tir hoac SI:I" dung sai mét thuat ngi nao d6? Tat ca
chiing ta déu rat c6 thé gip phai nhiing 16i giao tiép
nhu v.‘{ly.. |

Day la m6t cudn sachnho dwa ranhitng 161 khuyén
d€ban c6 thé thyc hanh ngay vanang cao cicky nang
giao tiép ct1a minh, Chiing t6i nhan ra rang “biét” va
“mudn” 1a hai diéu can thiét cho thanh cong. Cudn
sach nay sé gitp ban “biét” va tat ca nhitng diéu ban
can 1am 13 “mudén”. Chi ban mdi c6 thé quyét dinh
viéc ning cao kj ning giao tiép ctia minh.

Chiing t6i di c6 gang va thir nghiém nhiing ky
ning nay. Chung tdi dd thdy nhitng thay ddi cla
chinh minh. Chting t6i da thiy két qua & nhiing nguoi
khac va ching tdi biét nhitng thay ddi nay c6 the xuat
hién ngay lap tizc. Chiing t6i khong mong la ban co
thé thyc hién 101 cich nay cling mdt lic, nhung mbi
1an ban thye hién mot cach 4y, ban sé nhanh dén véi
thanh céng. Nhitng y twdng trong cudn sach nay c6
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dwoc nhd nhitmg thanh cong ca ban than ching t6i,
Chiing tdi biét rang néu ban bit ddu 4p dung nhimg
phuong phap trong cudn sach nay, ban ciing sé nhanh
chéng dat dugc thanh cong. Hay cam két 1a ban thye
hién trong mot khoang thoi gian dai. Sir hoc héi lau

dai la mdt bi€u hién cta nhitng ca nhén thanh cong,
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‘Mot doanh nghiép thanh cong hay that bai thudng tay
thudc vao nhiing ky nang giao tiép nhiéu hon la phat trién
ky thuat. Cuon sach tuyét vai nay gitip ban nang cao cac ky
nang giao tiép nhu nghe va néi trén moi phuong dién; véi
ca nhiing yéu té khac nhu: ngén ngitr co thé, hanh vi tng xur
va thai do... gilip ban c6 thé chinh phuc duagc khach hang,
nha cung cap va tat ca nhitng ngudi lién quan téi ban. Jo va
Bennie c6 du tu cach dé gitip ban phat trién manh mé
doanh nghiép ctia minh.”

Judith Kaye
Gidm doc diéu hanh
Burwood Property Trust, Sydney, Australia
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