@ macriusimoriu EDUTOP

ot NEU DISTANCE EDUCATION CENTRE TO HOP GIAO DUC TOPICA

GIOI THIEU HOC PHAN HE THONG THONG TIN KE TOAN

* Muc tiéu:

> Hoc phan trang bj cho ngwdi hoc nhirng kién thirc co' ban vé Hé théng théng tin
ké toan, cac cdng cu mé ta hé thdng thong tin ké toan, xay dwng hé théng théng
tin ké toan cho cac chu trinh kinh doanh ctia doanh nghiép.

> Hoc phan khéng di vao cac ndi dung lién quan dén nhan biét, do lwdng, ghi chép
cac dbéi twong nhw trong cadc mén hoc ké toan khac ma tap trung vao viéc xay
dwng cac quy trinh, cac tha tuc ké toan gan két cac don vi cac bd phan trong mot
doanh nghiép, cac td chirc kinh té v&i nhau nham san xuat ra nhirng théng tin ké
toan cé chat lwong cao, phuc vu cho ngudi dung. Cac quy trinh va tha tuc nay co
nhiéu sy khac biét va phdrc tap trong diéu kién &ng dung cdng nghé thoéng tin
phat trién.

> Muc tiéu hoc phan con hwédng téi giip ngwdi hoc xay dwng cho minh kha nang
phat trién tw duy hé thdng, nhin nhan va danh gia mét nghiép vu trong quan hé
v&i cac yéu td khac trong tbng thé thdng qua céc bai tap tinh hudng, cac bai tap
ca nhan, bai thdo luan nhém hodc cac cudc khdo sat ngadn doanh nghiép.
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orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

GIOI THIEU HOC PHAN HE THONG THONG TIN KE TOAN
* No6i dung nghién cuwru:

Bai 1: Téng quan vé hé théng théng tin ké toan.

Bai 2: Cac céng cu mo ta hé thdng thdng tin ké toan.

Bai 3: Hé thng thong tin ké toan chu trinh mua hang.

Bai 4: Hé théng thong tin ké toan chu trinh nhan sw.

Bai 5: Hé théng théng tin ké toan chu trinh san xuét.

Bai 6: Hé théng théng tin ké toan chu trinh ban hang.

YV V.V V V V
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, BAI 1: ,
TONG QUAN VE HE THONG
THONG TIN KE TOAN

TS. Pham DBuc Cuwong
Trwdng Pai hoc Kinh té Qudc dan
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TINH HUONG KHOI PONG: Hé théng thong tin ké toan Céng ty L&N

« Sau mét thoi gian lam quan ly khu viere cho mét cong ty ban lé, PHL cung PLN thanh
lap cbéng ty tw nhan. Ho thanh 1ap Céng ty “L&N” chuyén ban linh kién dién t&r cho
khach hang. PHL va PLN theo dudi chién lwoc thwong mai dién t&r bang viéc thué

| mat bang kinh doanh trong mét khu déng duc ctia thanh phé.

'« L&N dau tw da tién cho 6 thang kinh doanh dau tién. Coéng ty thué tuyén 15 nhan

vién: 3 nhan vién xép hang lén gia, 4 nhan vién ban hang, 6 nhan vién quay tinh tién,

| hai nhan vién dam trach cac cong viéc hanh chinh khac.

L&N sé& td chirc 1& ra mat trong thang t&i. Va hién tai hai chd s& hiru cong ty dang

can nhac nhirng van dé chinh sau:

1. Nhirng quyét dinh nao vé gia ban, vé chinh sach tin dung, vé nhan sw va
tien lwvong, vé dong tién vao - ra... ho can dwa ra dé dam bao céng ty
thanh cbéng va co 1ai?

2. Dé ra duwoc cac quyét dinh néu trén thi L&N can c6 nhirng théng tin gi?

3. Céc quy trinh kinh doanh ndo can thwc hién va thwe hién nhw thé nao?
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— NEU DISTANCE EDUCATION CENTRE TO HOP GIAO DUC TOPICA

MUC TIEU

Sau khi hoc xong bai nay, ngudi hoc sé:

«  Nam chac khai niém va ban chat hé thdng thdng tin ké toan.

« Hiéu dwoc vai trd ctia hé théng théng tin ké toan trong mét hé théng quan ly,
dac biét la mét doanh nghiép.

«  Nam virng duwoc vai trd cla ngudi ké toan vién trong mot hé thdng thong tin ké
toan, trong diéu kién ké toan thu cong, diéu kién cé may tinh, va diéu kién tyw
ddéng hoda cbéng tac ké toan.
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NOI DUNG

| @ Khai niém v& hé théng va hé théng thang tin quan Iy
Khai niém va vai trd ciia hé théng thong tin ké toan
@ Cac yéu td ciu thanh hé théng théng tin ké toan

@ Cac mirc do iwng dung cdng nghé thdng tin trong hé thdng thdng tin ké toan
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orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

1. KHAI NIEM VE HE THONG VA HE THONG THONG TIN QUAN LY

1.1, Khai niém hé théng

- 1.2. Hé thdng théng tin quéan ly
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orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

1.1. KHAI NIEM HE THONG

« M6t nhém cac thanh phan/bd phan cé twong tac nhau dé theo dudi, thwc hién mot
muc tiéu chung.
- Hé théng cha va hé théng con:
> M6t hé théng dwoc goi la moét hé théng con khi né duvoc xem nhw [a mét thanh
phan ctia mét hé thdéng 1&n hon.
> Mot hé théng con dwoc coi nhw [a mot hé théng khi nd bao gbm cac quy trinh
thudc hé thong.
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1.2. HE THONG THONG TIN QUAN LY
« La moét tap hgp cac quy trinh chinh thirc qua do dir liéu dwoc thu thap, x& ly thanh
thdng tin, va sau doé cung cap cho ngwdi dung.
 Ba thanh phan co ban cta hé théng théng tin:
> D liéu dau vao (Inputs);
> X ly, ché bién (Processing);
> Théng tin dau ra (Outputs).

@ > Xw | Thong tin H
e

q\o
<
\

a
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orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

1.2. HE THONG THONG TIN QUAN LY (tiép theo)

Théng tin 1a mdt nguodn lwe kinh doanh ma:
« R4t can thiét cho viéc quan ly;
«  Quan trong cho sw sbng con ctia doanh nghiép.
Dong théng tin trong va ngoai té chirc

Top
Management

Stakeholders

Middle
Management

Operations
Management

Operations Personnel

Day-to-Day Operations Information
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1.2. HE THONG THONG TIN QUAN LY (tiép theo)

« Cac dong théng tin ndi bo
» Cac dong théng tin ngang (Horizontal) str dung chui yéu & cap do hoat dong dé
ghi nhan nghiép vu va dir liéu hoat dong.
» Dong thong tin doc (Vertical):
= T trén xudng dwdi - cac chi dan, cac gidi han, ngan quy...
= T dwdi 1én trén - cac giao dich tdng hop, cac dir liéu hoat ddng.
« Cac yéu cau théng tin:
> M®Gi nhdm ngudi diung cé nhivng yéu cau théng tin riéng.
> O murc cao cla td chirc, nhu ciu théng tin tdng hop cao, it can nhirng théng tin
chi tiét, vun vat.
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2. KHAI NIEM VA VAI TRO CUA HE THONG THONG TIN KE TOAN

- 2.1. Khai niém hé théng théng tin ké toan

2.2. Vai tro clha hé théng théng tin ké toan
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2.1. KHAI NIEM HE THONG THONG TIN KE TOAN

« La qua trinh nhan biét, thu thap, x& Iy va cung clp théng tin kinh t& vé& mét t6 chirc
st dung cac céng nghé khac nhau.

« Heé thdng théng tin ké toan nhan biét va ghi nhan nhirng anh hwéng tai chinh cta cac
nghiép vu cua doanh nghiép.

« Hé thdng thong tin ké toan phan bd théng tin vé cac nghiép vu cho nhitng nguwdi lién
quan dé ra quyét dinh hoac phdi hop thwc hién cac cong viéc trong yéu phat sinh
trong don vi. Hé théng théng tin ké toan ciing bao gém:
> D liéu dau vao;

— .
— —

> X ly va ché bién;
> Thong tin dau ra. |
Accounting

Information
Systems

Information

Accounting ' i

- -
e
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2.1. KHAI NIEM HE THONG THONG TIN KE TOAN (tiép theo)

«  MOtAIS cé thé la:
> Heé thdng ké toan tha cdng vai but muwe, chivng tir, sé sach...
> Hé thdng ké toan vai may tinh;
> Heé thdng két hop ké toan tha céng va ké toan may.
« B4t ky hé théng ndo duoc st dung cling bao gém céac céng viéc thu thap, lwu try, x ly...
Hé théng but, chirng tlr, sb sach hay hé théng may tinh véi hardware va software déu la
phuwong tién dé san xuat thong tin.
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ot NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

2.2. VAI TRO CUA HE THONG THONG TIN KE TOAN
« San xuat thong tin c¢é chat lwong cao véi chi phi thap:
Loi ich cta théng tin

Chi phi dé c6 dworc théng tin

Gia tri ciia thong tin

« Chéat lwong thong tin ké toan:

Phu hop (Relevance);

Tin cay (Reliability);

Pay du (Completeness);

Kip thoi (Timeliness);

C6 thé hiéu duoc (Understandability);
C6 thé kiém chirng (Verifiability);

YV V V V V V VY

C6 thé tiép can (Accessibility).
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3. CAC YEU TO CAU THANH HE THONG THONG TIN KE TOAN

« M6t AIS st dung ké toan may bao gém cac thanh phan sau:

Nhan su;

Céc quy trinh thu thap, x& ly, lwu trlr théng tin vé cac hoat dong ctia doanh nghiép;
D liéu;

Phan mém dé x& ly di¥ liéu cha tb chirc;

Phan cing;

YV V.V V V V

Kiém soat ndi bo va cac phuwong thirc an toan tai liéu.
« Lwu y rang, cdng nghé chi don gian la mét cong cu dé khéi tao, duy tri, hodc hoan
thién mét hé théng.
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AlIS va MIS
« AIS xtr ly:
» Cac nghiép vu tai chinh nhw ban hang;
> Céc nghiép vu phi tai chinh ma anh hwéng trwce tiép téi qua trinh x& Iy cac nghiép
vu tai chinh nhw bd sung cac nha cung cdp méi dwoc phé chuan.

« MIS xuw ly: Cac nghiép vu phi tai chinh ma thwong khéng dwoc xt&r ly béi AIS nhw
theo d6i s phan nan cua khach hang.

IS
| 1 1
AlS MIS
GLS/ Financial ,
TPS MRS Marketlng Distribution Human
FRS Management i Systems Resource
Systems y Systems
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mi- NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

3. CAC YEU TO CAU THANH HE THONG THONG TIN KE TOAN (tiép theo)

- Hé thong xtr ly giao dich (Transaction processing system - TPS)
Hb tro cac hoat ddng kinh doanh hang ngay.

« General Ledger/ Financial Reporting System (GL/FRS)
Produces financial statements and reports.

« Management Reporting System (MRS)
Produces special-purpose reports for internal use.
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3. CAC YEU TO CAU THANH HE THONG THONG TIN KE TOAN (tiép theo)

External
Sources of
Data

M6 hinh chung cho AIS

The External Environment
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orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

4. CAC MU'C DO NG DUNG CONG NGHE THONG TIN TRONG HE THONG
THONG TIN KE TOAN

 4.1. Chirc nang dich vu may tinh

4.2. Thay d6i vai tro ké toan vién

4.3. Nghé nghiép trong hé thong théng tin ké toan hién dai
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4.1. CHU'C NANG DICH VU MAY TiNH

Xt ly dir liéu theo tirng don vi X ly dir liéu tap trung/trung tam
T6 chlre chirc nang dich vy may tinh Toan bd viéc xr ly dir liéu duwoc thuc
theo cac don vi x&r ly théng tin bd phan hién b&i mot hodc nhiéu may tinh 1&p dat
nham cung cip théng tin cho nguoi tai khu vie trung tdm va cung cap théng
dung & bd phan doé va theo sy giam sat tin cho ngwdi dung trong toan bd té
cla bd phan do. chirc/don vi.

Primary areas:

e Quan tri di¥ liéu;

. X0 Iy do liéu:

- Phat trién hé théng;

« Duy tri, bao duwéng hé théng.
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NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

4.1. CHU’C NANG DICH VU MAY TiNH (tiép theo)

T6 chirc don vi theo kiéu “Xir ly div liéu trung tam”

Business
Organization

Marketing Computer Production Finance
Services
Systems Database Data
Development Administration Processing
New Systems | | Systems Data Data Computer Data

Development | | Maintenance Control Preparation| | Operations Library
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NEU DISTANCE EDUCATION CENTRE
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TO HOP GIAO DUC TOPICA

4.1. CHU’C NANG DICH VU MAY TiNH (tiép theo)

Cau truc don vj theo kiéu “Xtr ly di¥ liéu theo tirng don vi- distributed data processing-DDP)

Business
Organization

I
| | | |

Marketing Finance Administration Production
Manager Manager
Treasurer Controller Plantgx p[amg Y
Information Information Information Information Information Information
Processing Processing Processing Processing Processing Processing
Unit (IPU) Unit (IPU) Unit (IPU) Unit (IPU) Unit (IPU) Unit (IPU)
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NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

SU TIEN HOA CUA MO HINH HE THONG THONG TIN: The Flat-File Model

User Standalone Application User-Owned Data Sets

&/

Customer Data (Current
Accounts Receivable)

&/

\ 4

Billing/Accounts ’ . .
Receivable System | g Sales Invoices

A

Accouting

\ 4

Cash Receipts
/—\
w

Customer Data

(Historic/Demographic
Product Promotion Orientation)

Marketing > System < ~ T~

\ 4

A
A
A

A 4

Sales Invoices
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Uu diém cua DDP

«  Gidm chi phi phan ctrng va chi phi cho viéc nhap liéu.

« Trach nhiém kiém soat chi phi dwgc hoan thién.

« Sy hai Idbng clia ngudi st dung dwoc hoan thién bdi kiém soat gan rat gan voi
ngwoi dung.

« D@ liédu dwoece lwu trlr va dw phong dwoc hoan thién qua nhiéu dia chi/bd phan.
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Nhwoc diém ctua DDP

«  Thiéu sw kiém soat chung;

«  Thiéu quan ly théng nhat cac ngudn luc;

« Phan cing va phan mém thiéu tinh twong thich;

«  Nhiéu cdng viéc va div liéu dw thira;

«  Nhiéu cdng viéc hop nhét bi tach biét;

* Kho thu hut dwgc nhirng nhan sy co chat lwong chuyén moén cao;
«  Thiéu vang cac chuan muyc.
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= NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

Cac ton tai lién quan dén dw thira dir liéu

« Luwu trir di¥ liéu — chi phi dat d cho viéc lwu triv div liéu trén gidy hodc cac thiét bi
tere tinh.

« Cap nhat di¥ liéu — viéc thay dbi hodc bd sung can phai dwoc thwe hién nhiéu lan.

« Tinh cap nhat cta thong tin — khé cap nhat toan bd cac tép dir liéu bi anh hwéng.

«  Su phu thudc Task-Data — ngwei dung khéng cé di kha ndng dé lay dwoc thong tin
can dung.

«  Hop nhat div liéu — cac tép div liéu riéng khd cé thé hop nhat gitra cac ngudi dung
khac nhau.
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NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

SU TIEN HOA CUA MO HINH HE THONG THONG TIN: M6 hinh CSDL

Integration

Software Shared Database

User User View

Customer Sales
Accouting «— (Current Accounts /\
Receivable) v

A
A 4

Custqmer Sales Customer Data Sales
Marketing «—» (Historic/ < » DBMS < > Invoices Cash
Demogrqphlc Receipts Product
Orientation) Service Schedule

Other Entity Data

Customer Sales \_/

Product Services <——*  (Historic/Product [*
Orientation)

A\ 4
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MO HINH REA (REA Model)

« M6 hinh REA 1a mét khung co s& ké toan duwoc sir dung d& md hinh héa cac ndi dung
sau clia mot té chirc:
» Céac ngudn lwc kinh t&; Vi du: tai san.
> Cac su kién kinh té. Vi du: sw anh hwdng cla nhirng thay déi dén cac nguén Iuc.
> Céac dai dién kinh té; i.e., individuals and departments that participate in an

economic event.

> Mbi quan hé gilra cac nguén e, sw kién, va dai dién.

« M& hinh quan hé - thyc thé (ERD) thudng duwoc st dung dé md hinh héa cac quan
hé nay.
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s NEUDISTANCE EDUCATION CENTRE TO HOP GIAO DUC TOPICA

4.2. THAY DOl VAI TRO KE TOAN VIEN

- Ké toan vién nhw la ngwi dung hé théng théng tin:
> K& toan vién phai c6 kha nang chuyén nhitng nhu ciu théng tin ctia minh cho céc
chuyén gia thiét ké hé thong.
> Ké toan vién tham gia mét cach tich cwe va chd dong vao cac du an phat trién hé
thong dé dam bao viéc thiét ké hé thdng mot cach phu hop va hoat ddng hiéu qua.
- Ké toan vién nhw 1a ngwei thiét ké hé thong:
> Chirc ndng cla ké toan la c6 xay dwng hé thdng ly thuyét (conceptual system). Trong
khi d6, chirc nang cia may tinh la hé thong phan cirng.
> Heé thdng ly thuyét xac dinh ban chat théng tin yéu cau, ngudn thoéng tin, diém dén cua
thong tin, cac nguyén tac hoac quy tac ké toan can thiet phai dwoc ap dung.
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4.2. THAY DOI VAI TRO KE TOAN VIEN (tiép theo)

« Ké toan vién nhw la kiém toan hé théng:
> Kiém toan doc lap (External Auditors):
= Xac thye tinh chinh xac/trung thwe cla cac bao cao tai chinh;
=  Pam bao dich vu vé&i pham vi lén hon chire ndng kiém toan truyén théng.

A\

Kiém toan IT: Panh gia IT nhw 1a mot phan céng viéc cia kiém toan ndi bo.
Kiém toan noi bd.

Y V

Vé hé thdng théng tin va cac dich vu danh gia hé théng cédng nghé théng tin.
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4.3. NGHE NGHIEP TRONG HE THONG THONG TIN KE TOAN HIEN DAI

e  Twvan hé théng:
> Thiét ké cac hé thdng va cac quy trinh mang tinh cong nghé;
> Lwa chon hé théng phan cirng va phan mém:;
» Gia tri gia tang qua cac qua trinh ban lai (VARS).
« Kiém soat va bao mat hé thong théng tin:
> Phan tich rdi ro v&i hé thdng théng tin;
Tro gitp kiém toan vién trong viéc danh gia kiém soat;
Chirng nhan kiém toan vién hé thdng théng tin (CISAs);

YV V V

Panh gia, kiém tra qua trinh xam nhap.
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@ mocrasimoria EDUTOP

orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

GIAl QUYET TINH HUONG

« Mac dau L&N c6 thé s dung kién thirc clia minh hodc linh cdm clda minh dé ra
quyét dinh, tuy nhién ho biét rang ho cé thé ra quyét dinh chinh xac va hiéu qua hon
néu ho cd nhirng thdng tin bd sung.

« M6t hé théng thdng tin ké toan thiét ké tot co thé gidi quyét dwoc cac van dé trén va
cung cap da théng tin can thiét cho L&N ra quyét dinh hiéu qua.
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coife,  TRUGNG DAIHOC KINH TE QUOC DAN

5@5"’* TRUNG TAMBAO TAO TU XA EDUTOP

orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

CAU HOI TRAC NGHIEM 1
Théng tin t6t khong nhat thiét phai:

A. Tin cay.
B. Kip thoi.
C. it tdn kém.
D. Phu hop.

Tra lovi:
Pap an duang: C. it tdn kém.
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@ mcrisimoriu EDUTOP

orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

CAU HOI TRAC NGHIEM 2

M6t trong nhirng chirc ndng ctia hé théng thong tin ké toan la:

A. Giadm sy can thiét phai xac dinh mét vj tri chién luwoc
B. Chuyén hoa dir liéu thanh théng tin hivu ich.

C. Phan bb cac nguén luc.

D. Tw ddng héa moi viéc ra quyét dinh.

Tra loi:

DPap an dang: B. Chuyén hoa dir liéu thanh théng tin hivu ich.
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@ noriwvloniortn EDUTOP

,g,; NEU DISTANCE EDUCATION CENTRE TO HOP GIAO DUC TOPICA

' TOM LUO'C CUOI BAI

|+ HTTT ké toan (AIS) la mot phan cta hé thong thong tin chuyén nhan biét, thu thap, xt Iy

va cung cap théng tin kinh t& vé mét t6 chirc str dung cac cdng nghé khac nhau. Sau do6

phan bd théng tin cho nhirng ngudi lién quan dé ra quyét dinh hoac phbi hop thwe hién
cac cong viéc trong yéu phat sinh trong don vi.

« Mot AIS c6 thé 1a Hé théng ké toan tha céng; Hé thdng ké toan véi may tinh; Hé théng
két hop ké toan thi cdng va ké toan may. Bat ky hé thdng nao dwoc st dung cling bao
gdm cac cdng viéc thu thap, lwu triv, x& ly, cung cap théng tin tai chinh.

« AIS bao gdbm 3 bd phan: dau vao - xt ly - dau ra. Cac hoat déng thudc hé thdéng théng tin
déu hwéng dén tang gia tri (tinh hivu ich) cda théng tin ké toan cho ngwei ra quyét dinh.

« AIS c¢6 su thay dbi rat Ion gan voi sw phat trién ctia cdng nghé théng tin. Do vay, cach

' thire thu thap, xt 1y, lwu trir va cung clp théng tin cling cé nhirtng sw thay dbi khac biét.

« AIS lam cho vai trd cla ké toan vién thoi nay thay dbi, duwdi géc dé ngudi ding, nguwoi
thiét k& hé thdng, nguwdi kiém soat ndi bd, ngudi kiém toan vién.

_
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