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_ TONG QUAN _

GV: Ths. LE THI NGOC TIEN
BM: QTKD — MARKETING
Email: ltntien@agu.edu.vn

TONG QUAN VE TRUYEN THONG

Nang luc hay kha nang cla
chi thé thuc hién thuan
thuc mét hay mét chudi hanh
dong,

trén co sé hi€u biét (kién
thirc, kinh nghiém) nham tao
ra két qua mong dgi.

TEG QUAN VE TRUYEN THENG

o1 oY ©

z?
Z

Cac khai niém

Qua trinh truyén dat thong tin

Cac ky nang truyén thong cc ban

OOO

TONG QUAN VE TRUYEN THONG

e

- ~
C6 dam chay xay ra thi hanh
dong nao sau day la ky nang?

N Linh chita chay
Conngu <6 x| chay i aam cnéy
: va dung cac cong

khoéi dam chay cu dé dap Iua
= P

TONG QUAN VE TRUYEN THONG
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KY NANG PUO'C HINH THANH

RA SAO?

©
SKXLIL

Truyén thong
(Communication)

)

tin tir ngu'di gui dén

Qua trinh truyén théng
| ngudi nhan thong tin

|

Dang don gian
ngudi gii = ngudi nhan

Dang phrc tap

ngudi gui 5 ngudi nhéan

6

TONG QUAN VE TRUYEN THONG

Béng I6i hay ngon ngir
(Verbal)
eTruc tiép bang I0i ndi
eGian ti€p bang chir viét

Khéng béng I3i -
Phi ngén ngir (Non verbal)

eAnh mét, nét mat, nu cudi, tu
thé, dong tac, ngoai hinh, dién
mao, khdng gian giao ti€p

AN

74

TONG QUAN VE TRUYEN THONG

TONG QUAN VE TRUYEN THONG

Truyén thong hitu thanh
Vi du: vé giong nai
(chat lugng, am lugng,
do cao), tiéng thd dai,
kéu la, ttr noi.

Truyén théng vo thanh
Truyén thong diép
thong qua: diéu bo,
dang vé, trang phuc,
nét mat, anh mat,
cach di chuyén.

8 . " s
TONG QUAN VE TRUYEN THONG

8/15/2018



TINH HUONG

Bing ctr chi tay nhw thé nay, ngwoi dan éng trong anh
muén néi gi?

TINH HUONG

Tw thé ngdi cGia ngwdi nay cho chiing ta thay diéu gi?

TINH HUONG

Ban hay cho biét thai d6 cGa 3 nhan vat
trong hinh nay?

TINH HUONG

Phan tich tw thé, ctr chi ctia 3 nhan vat trong anh dé thay
dworc thai do caa ho?

8/15/2018



Khai niém Ky nang truyén thong

/KV nang truyén thong la qua trinh truyén dat
thong tin tur dGi tugng gli dén ddi tugng nhan
thong tin, co su thiét k€, 1én ké hoach rd rang

va dugc rén luyén nhdm dem lai hiéu qua cho

qua trinh truyén dat.
2 J

TONG QUAN VE TRUYEN THONG

Phan hoi

Tiép nhan ] [Nhén thic ]

—

Giai ma

TONG QUAN VE TRUYEN THONG

MO HINH TRUYEN THONG

Thong diép
o Phuiong ti¢n Giai ma
Ma ho
Nguwoi giri Nguwoi

nhan

Ma hoa
Giai ma
Phéin
hoi

NHIEU

NGUOI GUI

DE trd thanh mdt ngudi giao tiép t6t, trudc tién ban phai tao dugc
cho minh sy tin tudng. Trong linh vuc kinh doanh, diéu nay bao
gdm viéc thé hién nhitng hi€u biét cua ban vé chl d&, ngudi tiép
nhan va bdi canh truyén dat théng diép.

Ban cling phai biét dugc ngudi ti€p nhan cia minh (nhing ca
nhén hay nhém ngudi ma ban muédn truyén dat théng diép cua

minh tdi). Viéc khéng hi€u ngudi ma minh sé& truyén dat théng
diép tdi s& dan dén viéc thdng diép clia ban cé thé bi hiéu sai.

TOGNG QUAN VE TRUYEN THONG

8/15/2018



THONG DPIEP

Cac hinh thic giao ti€p qua viét, noi hay cac
hinh thdc khdc déu bi chi phdi bdi giong diéu
cla ngudi truyén dat théng diép, tinh can ck
cua ly luan, nhitng gi dugc giao ti€p va nhitng gi
khong nén dugc dua vao, cling nhu phong cach
giao tiép riéng cua ban.

Théng diép lubn ludn co6 ca yéu to tri tué va tinh
cam trong do, yéu t6 tri tué dé ching ta cé thé
xem xét tinh hgp ly clia né va yéu té tinh cam
dé€ chlng ta c6 thé cé nhitng cudn hit tinh cam,
qua dé thay déi dugc suy nghi va hanh déng.

TONG QUAN VE TRUYEN THONG

KENH TRUYEN DAT THONG DPIEP

Cac thong diép dugc truyén dat qua nhiéu kénh,
néi thi bdng cach gdp mat ddi mat, goi dién thoai,
gdp qua video; viét thi bang thu tur, email, ban ghi
nhé hay bao cao.

CO HAI KENH CHINH
Kénh giao tiép chinh thic (formal communication
networks)

Kénh giao ti€p khong chinh thic (informal comm.
networks)

TOGNG QUAN VE TRUYEN THONG

Mitc dé phong phul thdng tin clia cac kénh truyén théng

Tinh
h ha
phong phu Néi chuyén
tryc ti€p
HGi nghi
co quay phim
«@-
4+
=]
o= Bang ghi
nhd, thu tu
Béo cdo, tap
Tinh tai liéu
ré rang Tinh hudng truvén tho
N N inh hudng truyén thoén
Théng 18, g fruy 9 Khong thong
10-19 rd rang 18, mo hé

Truyén thong qua may tinh

“E-mail
= Thuan lgi: viét, gvi, lwu trik nhanh chéng; Chi phi givi thap.
= Khong thuan loi: Thong tin qua tai, thiéu phan tinh cadm, lanh
lung.
“Intranet
= Hé thdng mang ndi bo
“+Extranet
= Hé théng mang thong tin két néi gitka nhan vién vai khach
hang, nha cung cap va ddi tac.
“Videoconferencing
= La dang intranet hay extranet cho phép moi ngu&i ndi chuyén
triee tiep qua nhirng lién két hinh anh.

10-20 © 2003 Prentice Hall Inc. Al
rights reserve
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KENH GIAO TIEP CHINH THUC

TU cdp trén xubng cdp dudi (downward): hudng
dan céng viéc, quan hé coéng viéc, quy trinh,
phan hoi, ...

TU cadp dudi 1én cap trén (upward): bdo cdo, dé
nghi, ...

Gilta cac dong nghiép (horizontal): hgp tac, giai
quyét cong viéc, chia sé thong tin, thuc hién
bao cao, ...

TONG QUAN VE TRUYEN THONG

KENH GIAO TIEP KHONG CHINH THUC

Céc chirc nang ctia kénh giao ti€p khong chinh thirc:
= Xac nhén théng tin;

« M3 rong théng tin;

 Lan truyén théng tin;

« Phu nhén théng tin;

« B& sung théng tin.

2 TONG QUAN VE TRUYEN THONG

NGUOI NHAN THONG PIEP

Nhitng thong diép sau dé dudc truyén dat dén ngudi nhan. Khdng
nghi ngd gi la ban sé trong chd & ho nhitng phan hoi.

H&y luén nhd la ban than ngudi nhan thong diép ciling tham gia
vao qua trinh nay véi nhitng y tudng va tinh cdm cé thé l1am anh
hudng dén cach ho hiéu théng diép cla ban cling nhu cach ho
phan hoi lai thong diép do.

DE& thanh cbng, ban cling nén nghién cu trudc nhitng yéu t6 nay

d€ hanh ddng mét cach hap ly.

TONG QUAN VE TRUYEN THONG

NHUNG PHAN HOI

Ngudi ti€p nhan s& cé nhitng phan hbdi, bdng
IGi hay cac hinh thic khac déi véi thong diép
cua ban.

Hay chu y sat sao dén nhitng phan hoi nay
bgi nd thé hién rd rang nhéat viéc ngudi tiép
nhan thong diép c6 hiéu chinh xac théng diép
cua ban hay khong.

24 TOGNG QUAN VE TRUYEN THONG

8/15/2018
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Nhirng can tré truyén thong hiéu qua Nhifng can tré truyén théng hiéu qua

Sang loc Nhan thirc chon loc

Ngudi glri sang loc théng tin sao Con ngudifiién giai nhirng di??U minh
cho théng tin dén ngudi nhan theo thay dwa trén moi quan tam cua
chiéu hwéng ho thich minh, kién thirc chuyén mén, kinh

nghiém va thai do

10-25 © 2003 Prentice Hall Inc. All 10-26 © 2003 Prentice Hall Inc. All
rights reserved. rights reserved.

Nhifng can trg truyén thong hiéu qua Nhirng can tré truyén thong hiéu qua

Thong tin qua tai

Diéu kién trong d6 théng tin dwa dén vuot Cam xuc

qua kha nang xt ly clia ca nhan & thoi diém nhan théng tin, cam xuc cua
ngwdi nhéan sé anh hwdng dén thong diép
dwoc gri dén

10-27 © 2003 Prentice Hall Inc. All 10-28 © 2003 Prentice Hall Inc. Al
rights reserved. rights reserved.




Nhifrng can tré truyén thong hiéu qua

Ngon ngiv

Mb&i ngwdi hiéu cac tir theo nghia khac nhau

Lo so truyén thong

Ap Iuc hogc lo lang quéa
murc ve truyen thong bang
|61, bang thw tlr hodc ca hai

10-29 © 2003 Prentice Hall Inc. All
rights reserved.

Can tré truyen thong giira
s & o

<+Nam gigi néi chuyén < Nirf giGi n6i chuyén
dé: dé:
* Nhan manh dia vi, = Thiét Iap mdi lién hé
quyeén lyc va tinh va than tinh
doclap. - Chi trich nam gi6i
- T.h,gn P_h'fn ve nw khong biét lang nghe.
gioinai lién tuc. = Trinh bay van dé vi

Truyén thong giir cac nén van héa

10-31

khac nhau

“Cac can tré van hoéa
» Can tr& b&i nghia cua tw
= Can tr& b&i nghia réng cla twr
= Can tr& vé giong noi
= Can tr& do nhirng khac biét v& nhan thire

b Prentice Hall Inc. All rights reserved.

» D& nghj giai phap muén thd 18.
* Khoe khoang thanh » Biéu 16 sy héi tiéc va
tich duy tri can bang khi
dam thoai.
U

O

Ky nang nghe

Ky nang noi . K§ ndng (rng xir

Ky nang viét

32 TONG QUAN VE TRUYEN THONG

?
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N

Khai
niémva Nhiing L
tam rao can | KV hang
quan ling lang
trong nghe nghe
hiéu qua

TONG QUAN VE TRUYEN THONG

KY NANG LANG NGHE

Nhém tac gia Berverly Davenport

mNGHE
ONOI
=VIET
=DOC

Ty 1& phan tram thoi gian danh cho cac kénh truyén théng giao tiép

TONG QUAN VE TRUYEN THONG

| Ban da biét cach lIang nghe?

TONG QUAN VE TRUYEN THONG

[ KHAI NIEM

—

Al
Nghe thay @.\
2

L&

A
|

Sno | A |py nao O Nghia

—

Ling nghe
Chi y - Hi€u - Héi dap - Ghi nhé

TONG QUAN VE TRUYEN THONG

8/15/2018



’ﬁ[ TAM QUAN TRONG LANG NGHE ]

M« Ldng nghe 13 mét trong
nhitng cach tran trong nhat
ma ching ta cé thé bay to
v3i ngudi déi dién »

Dale Carnegie

TONG QUAN VE TRUYEN THONG

GHWE .
« whne N (LANG NGHE DE LAM Gi? )

Thu thép dugc y
ki€n, y tudng hay tir
ngugi khac

Hiéu dugc van dé

Thuc thi tot nhiém
" vu dudc giao, dudc
hudng dan

Pua ra 16i khuyén
mot cach nhanh
théng va chinh xac

Hay dé ngudi khic néi chuyén nhiéu hon!

TOGNG QUAN VE TRUYEN THONG

;[ CHUOI BAC THANG LANG NGHE ]

Thanh
cong

A4
il —|| Thau
A Chu cam
= |

Gia " phan
Phét VG
[Ie]

TONG QUAN VE TRUYEN THONG

= WANG
WV

neHE

RAO CAN LANG NGHE ]

Moi trudng
xung quanh

Cam xuc, thai
dod cua ngudi

nghe

TONG QUAN VE TRUYEN THONG

8/15/2018
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=] QUA TRINH LANG NGHE CO BAN

Tap trung
« Thai do tich cwc, nhiét tinh
+ Giao tiép bang méat
« Dién dat bang diéu bo
* Tao mdt moi trwdng phu hop
Khuyén khich ngwi néi
« Biéu hién: ghi chép
+ Dung nhi*ng cau ndi khuyén khich
» Dung céc cau hoi
Phan héi
+ Dién giai, lam rd

TONG QUAN VE TRUYEN THONG

Chon loc thong tin

CU CHI PHAN CAM KHI LANG NGHE

Chi trd

Che miéng

G3i hodc mon trén co thé

Man mé do trang sic

Dung but chi hay bat may choc

Khoanh tay hay chéng nanh

Nhin ra chd khac, khéng nhin ngusi néi

TONG QUAN VE TRUYEN THONG

-

(THYCTRANG | #

e ViET

~

Dé bai: Ta cay bang

Bai lam: Cay bang & trudng em né gia, cl ky
lam rdi. Co6 1€ la do mua nang ndi, gié bdo @
bién né ra nhu thé. La bang khdng can ai xé
cling rach ra. Ré cdy ngoan nghéo tr6ng
nhu nhitng con rén... Em rdt thuong né,
hang ngay em ding dudi gdc cady ngan
khéng cho thdng nao du 1&n né....

43 ?‘I W W W g TONG QUAN.VE TRUYEN THONG
Ll L4

\-’j—[ THUC TRANG ]

Pé bai: "Em hdy cho biét sy bat cong cua
phu nit dudi ché dd6 phong ki€n bang cac
tdc phdm d& hoc cla HO Xuén Huong,
Nguyén Du. Hay ching minh?”

Bai lam: "Su bat cong cla ngudi phu nir
dudi ché do phong kién doé la: Ho khong
dugc tham du béong da quéc té€, ho khong
dudc 1ai xe nhét la cac loai xe con, xe gan
may. Ngay nay, quyén giai phéng phu nir
da dudc cung c6. Hang nam ngudi ta lay
ngay 8/3 lam qudéc khanh phu nir.."

TONG QUAN VE TRUYEN THONG

8/15/2018
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Biéu db thong tin vé gidi tinh cua
dap vién

48% mNam
ON{

Nhin vao biéu do trén cho thdy dwoc ty trong clia nam va
ni¥ khdng chénh Iéch nhidu ta c6 thé suy ra khach hang
trong nghién ctru nay khoéng cé sy phan biét nam ni.

45 TONG QUAN VE TRUYEN THONG

Nhirng gi ban viét ra, déu thé hién
gia tri caa ban than ban.

46 TONG QUAN VE TRUYEN THONG

TIEU CHI PANH GIA

Noi dung
e Trinh tu thdéng tin dugc thé hién

\" (cdu trac)
B .

e Thuyét phuc
¢ Thé hién ndi dung dugdc truyén dat )

—rLe Hinh thic h
e Cach trinh bay trén giay
e Van pham
o L6i chinh ta
e Cach sir dung tur )

47 TONG QUAN VE TRUYEN THONG

— TRUOC KHI VIET CAN LUU Y ]

\

" QUY PINH
CUA TO CHUC )

~

\l/
C&ch thnh /2

DT tudng

nhan théng  bay phu Vaﬂupﬂgng
din2 \bgp g i

48 TONG QUAN VE TRUYEN THONG

8/15/2018
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MOT SO LUU Y

49

Font {| eTime New Roman
C& chit 13, trén giay A4

dirng
elLeft: 4 cm
eRight: 2,5 cm
eTop: 2,5 cm
eBottom: 2,5 cm

Dan trang,
canh lé

eCach dong
hang (line 1,2
spacing)

TONG QUAN VE TRUYEN THONG

51

[ suUTRO

[CO V; ania)m Khong COH\
. cho?

“Cé bao ai la con ch6?
Thir dan ba ti tién khén
nan! C6 chiri chdéng cé
nhuw thé &? Toi néi cho

cb biét nhé, téi dang

yéu cung lic 2 dira em

va 1 dira ban cla cé

day!

-

Tiéng viét khong dau

B Y
khéng cén cho™

Chu y trong viéc vi‘e”t} Téi nhan "Cé vé an com

“Hom nay an gi vay em )
k—l/ yéu? )
("Bién iuén di con chot )

D

TONG QUAN VE TRUYEN THONG

8/15/2018

Sao z pan?rat vuj khj p:
gopy @

Y pan nQj la tn cua mjh
co dau.sr pan neu lam
phjen pan nha.

dip t6i s cho Ia
xem tin nhan na

Text Message
Rat cam on 13 nom nay
do cua pan.

Elanvpen VP nk.Ngan
hsng dag ho tro vay tra

y20 k toe chap.a/c can
tro j thj lien he vs e nha.e
Trang.

Ngén hang «
vay tra gép
chép.anh/ct
hay muén bi
tin thi vui lor L
hotline: 012 '~~~ Z pan?rat vuj khj pan
(Ms.Trang) ye

Bo6 quatin n
thiv LhAna ~Bn thids

ONG

TH
Send

1 SU TRONG SANG CUA TIENG VIET ]

Trong °Han ché s dung
van tr dia phuong,
viét  tiéng I6ng

e Khéng lam dung

ngon ngir ngoai lai

eKhéng s dung

ngon ngir noi

TONG QUAN VE TRUYEN THONG

13



| TINH HUONG (10 phat) |

Gia st ban la khach hang, gap cac trudng hgp sau thi thong
diép ban nhan dudc thuc su la gi?

Ban nhan dugc blc thu khuyén mai cia mot
Khach san quang cdao vé thai do cham séc
khach hang va tinh chuyén nghiép cta déi ngi
nhan vién ¢ day, nhung ban than buc thu lai
danh may rat cau tha, nhiéu 10i chinh ta va
khong dugc ky tén.

53 TONG QUAN VE TRUYEN THONG

[ Vi&t Thu dién tu (Email) ]

Ban la nhdm trudng cla nhém, hay viét mot
Email cho giang vién dé ndp mot bai tap nhém.

54 TONG QUAN VE TRUYEN THONG

CAU TRUC THU PIEN TU

e LGi chao ma dau
e NGi dung thu
e Mach lac, ding trong tam, lich su,
théng tin quan trong (in dam)
o K&t thic
e Lgi chao két
e Chir ky
¢ Tai but (néu cd)

N . . 55
TONG QUAN VE TRUYEN THONG

[ VIET THU PIEN TU (EMAIL)

Khi nhan mail

e C6 day du thong tin = Tra I8i ngay
e Néu chua = Tra I6i d&@ nhan dugc mail
va sé sdm lién lac lai

(Xin chao!
T6i da nhan dugdc mail cia anh. T6i sé nhanh
chéng gui thdng tin dé tra I8i cho anh.
\Chﬂc anh mot ngay lam viéc hiéu qua!

TONG QUAN VE TRUYEN THOSE

8/15/2018

14



Vi du

=

From:Zaeivmaindn igning@gmallcoms
To: Itntien@agu.edu.vn
Sent: Wednesday, 20 August, 2014 4:14.07 PM

Subject: quy dinh sé 63 cua truong DHAG

sao em khong tim thay quy dinh sb 63 cla trwong vay co

it iép chiéu tho tw

57 TONG QUAN VE TRUYEN THONG

8/15/2018

NHUNG LOI CAN TRANH ]

Hinh R
thoc  Tiéu Khong | Khéng Ifjl’l\)c;ng
va dé | Khéng dung st kl'g
van ' khong | chit chlr ' dung © .5,
phong ro ky Vi€t “IN tién 4
cau rang tat HOA” ' \sn 9
tha 9

MOT SO NGUYEN TAC CAN NHO KHI VIET THU

PIEN TU (EMAIL)

<+Dat tén dia chi email: ten.hotendem@tenmien.
= fuannguyen.agu@gmail.com,
= tuannguyen.lx@gmail.com,
= tuannguyen.Dh16agu@gmail.com
= nttuan@gmail.com
Hiéu y nghia cla Subject (tiéu d&), Cc (Carbon copy),
Bcc (Blind carbon copy)
Khong st dung email cong viéc/ cd quan cho muc dich
ca nhan
Tao chit ky

59 TONG QUAN VE TRUYEN THONG

Q2]

TONG QUAN VE TRUYEN THOMNS

CAU TRUC THU PIEN TU ]

[ Kinh gtri anh Minh, |

Toi da t8ng hgp xong phan bao cdo kinh doanh clia mit
hang Dién thoai Sony Xperia cho Quy II ndm nay.
Théng tin chi tiét da dudc cu thé trong tap tin dinh kém.

Rat mong nhén dugc sy nhan xét chia sé tir anh.
Trén trong!

Nguyén Thanh Luan
Nhén vién kinh doanh
DT: 01682.030.297

GBail

=i
®
YAHOO! M

i TONG QUAN VE TRUYEN THONE
4 figiai @

15



A

a6 Nt <[ LUA CHON KENH TRUYEN THONG

Truc tiép f\‘\\

Gian ti€ép ‘

E—

Uon ludi bay lan trudc khi néi
Hay suy nghi truéc khi néi

TONG QUAN VE TRUYEN THONG

o1
« nNANG "

THAO LUAN ]

S

Hay tim hiu cac tinh hudng sau va dua ra giai phap cho
van dé giao ti€p & moi tinh hudng?

1. Ban |a nhan vién k& toadn tai 2. Ban mudén cip nhat thong
mot céng ty tu nhdn, K& todn tin cho cdc nhan vién cla
tredng yéu cau ban cung cip s& minh lién quan téi cac van dé
liéu ban hang chi tiét dé 6ng ta nghiém trong vira xay ra
bdo cdo tai cudc hop tuan sau trong san xuat.

62 TONG QUAN VE TRUYEN THONG

NoOi dung 7%

Hinh
thire

Nhip diéu

TONG QUAN VE TRUYEN THONG

Ky nang noi

Chao haéi khi ti€p nhan va
két thuc cudc goi

Néi ngén gon, rd rang va
nhe nhang

Khong nén ndi néu
khéng chéc chan vé
thong tin phan hoi

Khong nén ndi

qua to

8/15/2018
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Ky nang noi

|

SU dung nhiing tu: a,
di, da, vang...

riéng, ndi chuyén vdai

Khong nén lam viéc
ngudi khac

may va thoéng bao goi

Néu dang ban, nén bt
lai sau

Khong nén bat ngd gac
may

TONG QUAN VE TRUYEN THONG

Ky
nang
noi
thanh
cong

Sy ton trong
Gay chuy
Giong phu hop
R& rang, dé hiéu
Chuan bi, tv tin

TONG QUAN VE TRUYEN THONG

[KHI NOI TOT, BAN PUQOC NHUNG LOT ICH? ]

« Cb thé cb dudc viéc lam tot

« Thang tién trong cong viéc

+ Ky dudc nhiéu hgp dong han

+ Xay dung dién mao ban than manh mé hon
+ Tao dung t6t cac mbi quan hé

+ Gia tang quyén luc

TONG QUAN VE TRUYEN THONG

[ THYC HANH ]

H&y trinh bay 1 mau truyén cudi
ma ban yéu thich

[ Thdi gian chudn bi: 10 phut ]

TONG QUAN VE TRUYEN THONG

8/15/2018
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{ KY NANG GIAO TIEP THU HUT QUA PIEN THOAI J

TONG QUAN VE TRUYEN THONG

Cach Ung xu& cua
moét cd nhan thé
hién van héa cua gia
dinh, céng déng, co
quan ho dang lam
viéc

7 TONG QUAN VE TRUYEN THONG

( TINH HUONG THAO LUAN (5 phat) |

C6 1 container hang lanh chuén bi dudc béc Ién
tau di cang HongKong. Ban la nhan vién hang
tau, phat hién nhiét do container yéu, chua du
tiéu chuén bdc 1én tau va ban cén thdng bdo
cho cha hang biét:

“Viéc giao hang cé thé bi anh hudng, chd hang
c6 dong y cho hang lén tau? Néu chd hang
dong y, hang bi anh hudng do nhiét do yéu thi
khéng thuoc trach nhiém hang tau”

Ban s& thdong bdo vdi Khach hang bang hinh

thirc nao? /

70 TONG QUAN VE TRUYEN THONG

* Ban anh em xa, mua lang giéng gan.
* Di héi gia,vé nha hoi tré.
* No mat ngon, gian mat khon.
* M6t diéu nhin, chin diéu lanh.
* Mém qua thi yéu, cirng qua thi gay.
* Chim khén hét ti€ng ranh rang,
Ngudi khon an néi diu dang dé nghe.
* Kim vang ai nG uén cau,
Ngudi khon ai né néi nhau nang Igi ?
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1.Lubén gilr ban than sach sé va
khéng c6 mui kho chiu

2.Khéng duoc dén gan nguodi khac
khi khdng bao trwéc

3.Gilr khoang cach phu hop

4.Chao hai

5. Noi xin 16i khi:

« Ban budc nguwoi khac phai lam hanh
ddéng ma ho khéng mong mudn hay
tinh toan truwéc

« Ban chan ngang tdm nhin hay can
dwdng ngudi khac

- Ban lam phién, gay anh hwdng dén
nguwoi khac

6. No6i l10i cam on
7. Cach béat tay

1 3 [ 7 BI QUYET UNG XU |

1. Bé cao vai
tro, dia vi doi
tugng giao

J

(

\.

6. Quan tam
chan thanh

tiép
[

|

7

7. Thai do, hanh
dong, thé hién
phu hgp véi tirng
hoan canh,
phong tuc, van
héa...

2. Biét ngusi, 5. Sudung
x 9 IGi khen dung
biét ta cach
N u
| 11 11
3. Ton trong 4. D3t minh vao
ha 2 hoan canh cua
nhan cach 1 canh cua
- A ngudi khac dé
ngudi khac xét doan ho
L —

TONG QUAN VE TRUYEN THONG
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CAC NGUYEN TAC CO BAN TRONG TRUYEN THONG

| Brevity
Accurary

Clarity

Nguyél@’(: ABC:

Accuracy (chinh xac) - Brevity (Ngén gon) -
Clarity (R0 rang)

77 TONG QUAN VE TRUYEN THONG

CAC NGUYEN TAC CO BAN TRONG TRUYEN THONG

e
co:u. S

c\eaY
W OO“‘\:\. > Clear: rd rang
V » Complete: hoan chinh
c » Concise: ngdn gon, suc ticH
c‘o“c\ > Correct: chinh xac
P » Couteous: lich su

orve
=

TONG QUAN VE TRUYEN THONG
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