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THAO LUAN

Giao ti€p la gi?
Co6 nhirng loai giao ti€p nao?
Giao tiép dé lam gi?
Nhirng nhan t6 anh hudéng dén giao tiép?

_

1, GIAO TIEP LA GI?

NGUYEN NHAN GIAO TIEP KEM HIEU QUA

Giao tiép

I3 sy ti€p xuc trao dGi théng
tin gilta ngudi vGi ngudi

théng qua ngdn ngi, cu chi,
tu thé, trang phuc...

|

GIAO TIEP NOT CONG SO

Theo “Tam Iy hoc xi héi” cua
Tran Thi Minh Birc (chi bién)
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1. GIAO TIEP LA GI?

Giao tiép |4 mdt qua trinh gilp ching ta hiéu ngudi khac va
lam cho nguwéi khac hiéu dwoc ching ta.

Theo Martin P.Andelem

Y

GIAO TIEP (Nghia rong)

KHAI NIEM GIAO TIEP (nghia hep)

12/30/2017

Gdp g8

Trao ddi,
chia sé

Thong tin

Y tudng, y
nghi, suy Tinh cam
nghi

GIAQ TIEP NOT CONG SC

Quan hé giira con ngudi vdi con

nguoi gibng nhu viéc gieo hat
vay, gieo cang sém thi thu
hoach cang sém, gieo cang

nhiéu thi thu hoach cang nhiéu

9 Idi khuyén Bill Gates danh cho Thanh nién
Nha xuéat ban Van hoa - Thong tin, 2004
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THAO LUAN

Ban c6 bao
giG gap that
bai trong giao
tiép?
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Ly do cua

nhifng that
bai do la gi?

13y ké nhirny
trudng hgp
that bai trong
giao tiép cua
ban?
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TINH CAM CAM XUC

_
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2. NGUYEN NHAN GIAO TIEP KEM HIEU QUA

MOoi
trudng

‘ Ca nhan

Tmh
cam
Surc khoe
| Tac nhan
Vat Iy Ngon nglr

Biéu trwng phi
trwe quan

Khoang nhin
thady no0dic

GIAO TIEP NOT CONG SO
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BAN SE THE HIEN NANG LUC THE NAO?

Néu ban
xin viéc &
Doanh
\ nghiép tu

Néu ban
xin viéc &
COo quan

D\ nha nudc

MOI TRUONG - VAN HOA TO CHUC

‘Thé hién ban chat
/cua t6 chuc

- Nhirng qui udc vé
/hanh vi, cach tng xu

~Moi ngudi trong té
_/ chuc déu tuan theo

|
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MOI TRUONG - TAC NHAN VAT LY

MOI TRUONG - VAN HOA TO CHUC
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Hé théng thdng tin

T
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Lé nghi/nghi thifc
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Nhitng chuén muc

GIAO TIEP NOT CONG SO

Hé théng gia trj cua t8 chirc
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MOI TRUONG - CAC MOI QUAN HE QUYEN HAN MOI TRUONG - CAC MOI QUAN HE QUYEN HAN

00’ °0
(@) o Q (@) Viéc giao ODGC dOén
Nhigu tang © tiép s& H ' eDan chu
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| Ban thich phong cach nao? |

_

3, CAC KENH GIAO TIEP l

Theo chi dan cla

ngu’Bi khéC, mu Giao tiép //Giao tiép Giao tiép \

quéng ma buéc vé i R vemes K Vv
phia trudc, cé thé

budc ti€p theo ban sé
nga xuoéng, cu nga

nay sé rat dau dén

GIAO TIEP NOL CONG SO GIAO TIEP NOT CONG SO



GIAO TIEP VOI CAP TREN

GIAO TIEP NOT CONG SO

Nhan nhiém vu

Lap k€& hoach, viét bao cao

iao ti€p thong thudng

Nghe
Thai do ro
tich nhiém

cuc, vu, dat

san cau hoi

sang néu
chua rd

12/30/2017
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HAN NHIEM VU
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VIET BAO CAO

Chuyén nghiép

Trung thuc (trang trong

vé hinh thirc)

GIAO TIEP NOT CONG SO
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GIAO TIEP THONG THUONG

Can lam gi dé giao tiép tot véi cap trén?

Trong pham vi cong viéc

a N

« Nang nd nhiét tinh v&i cong viéc

« Ludn hoan thanh tét nhiém vu

+ Biét cach nhan hay tir chdi nhiém vu
+ Biét nhan khuyét diém & stra sai

+ G6p y cho sép mot cach khéo 1éo

: " 1N !

\

GIAO TIEP NOT CONG SO

Can lam gi dé giao tiép tot vdi cap trén?

Ngoai pham vi céng viéc iFd N\

« Sai Iam khi ndi xau sép

« Biét quan tam chia sé

« Tao co hoi dé sép hiéu ban &
nguoc lai

+ Can ndng dong trong nhiéu linh
Ve

« Khéng nén dé tinh cadm chi phéi

- /




Khi xay dung anh sang cho ban than,
ban cé thé tranh dudc su ham hai cua
ngudi khac trong bong t6i khong?

Vay ban nén: Hiéu rang, yéu thwong
ciing c6 nghich ly, hanh phdc nhw
tdm chan hep, kéo ngudi nay da thi
ngwdi kia thiéu. Ban phai tranh déu
nhwng drng qua tham lam. Ban
khong thé hwéng hét anh sang ciing
khong thé dén hét boéng tbi cho
nguwdi khac. Hay vira da.

GIAO TIEP NOT CONG SO 29

Giao tiép véi dong nghiép

« Tudi tac

 Kinh nghiém

. Trlnh do, kién thur, sur
hiéu biét

« Y kign

 Gid trj cdng viéc

« Cudc s6ng riéng tu

* Thdi quen, sg thick

[ « Ban 1a ngudi c6i mg?
+Lam sao dé cdi m&?

« Ban co thich gop y
ngudi khac?

o Cam xtc cta ban khi
dugc gop y?

* Quan diém
* Y tudng

« C6 nén gop y? + Tai liéu

e Cach gop y hiéu qua? « Dung cu

* GOp y va don nhan « Khd khdn
9bpy « Lgi ich

GIAO TIEP NOT CONG SO

Giao tiép v@i dong nghiép

GIAO TIEP NOT CONG SO

QUY TAC VANG UNG XU

Chi nhan xét, phé phan coéng viéc,
su kién, chif khong nhan xét phé
phan nhan cach con ngugi

GIAO TIEP NOT CONG SO
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NHUNG PIEU CAN LUU Y

My i véi moi ngu ‘
W i i g o gt i o i
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Mot ké dich thanh thwe, cg‘)n
hon mét ngwoi ban gia doi

Vay ban nén: Nhin
trwdc nhin sau, ding
k& 1& dai dong néu
chwa nhin thy nguoi
nghe dang cé cai gi
trong tay.

Giao tiép vai
cap dudi

Giao

nhiém vu

|

Theo doi Kiém tra

thuc hién danh gia
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{ Chi dao

[ bong vién [ Thuyét phuc

GIAO TIEP NOT CONG SO

Giao viéc rd rang

Giai thich

Khich |é tinh than

khi giao viéc B M St e

Tao diéu kién

i —  Phi ngén ngtf

Huéng dan — Ly tri

[

KIEM TRA PANH GIA

Grf

GP@

Evaluation

OUTSTANDING
Excellent

Very Good
Average
Below Average

eNhac nhé

ePhé binh
eKhen thudng
eNhan phan hoi

—{ Tinh cam
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THEO DOI THUC HIEN

If you make listening
and observation .
your occupation e
you will gain much more
than you can by talk.

oo
Theo g3;
thuc higp,

Robert Baden-Powell )
Quan tam, " .

giup g3
Ll Th

GIAO TIEP NOT CONG SO

Nhirng diéu toi ky ngi cong sé

1. Noi dGi vé thanh tich cua ban than

{ 2. Mac do6 lac I16ng
[ 3. “Buon chuyén”

4. Gap “tai nan” vGi email, dién thoai

5. Lan at trong moi cudc tranh luan

{ 6. Pho truong, cao ngao

7. Qua e de hodc thiéu tu tin

8. Thé 16 qua nhiéu vé cudc séng riéng tu’

' 9. SU dung tai nguyén cong ty

410N
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P&ng sau mdi moét nu cudi,
la diéu gi 4n ddu phia sau?
L& nao chang cé moét tinh
ban chéan thuc, ma chi cé su
vinh hadng cua Igi ich?

Vay ban nén:

Séng tét, sébng dep
b&i vi nham hiém
va gia dbi sé gap

g : GV: LE THI NGOC TIEN
glé d6| Vé nham LR Email: ltntien@agu.edu.vn ; ltntien@gmail.com
hiém. :
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