HOC VIEN TAI CHINH
Bo mon Marketing

« Mén hoc:

QUAN HE CONG CHUNG

(PR- PUBLIC RELATION)

G.v.c Th.s Ngb Minh Cach
(Trrdng bé mén Marketing)




““Céam tinh ctia cong chiing la
tat cd. Cé dwgc cim tinh nay,
chung ta khong theé nao that
bai; khong co cam tinh nay,
chung ta khong thé nao
thanh cong”

Abraham Lincoln — tong thong thiF”
Hoa Ky > 1




GIOI THIEU MON HOC PR

= Poi twong hoc tap:
SV cac chuyén nghanh: T hué, Hii quan, bao hiém,
ngan hang, tai chinh doanh nghlep

= S6 tin chi : 02 (45 tiéy)

= Két Cau chwong trinh
- Phan 1: Nhitng hiéu bzet cin bin vé PR
- Phan 2: Hoach dinh chién lwoc PR cua 16 chikc

* Phin 3: Cdc ky thuat Pr chu yeu PR noi bg, Quan
hé bdo chi, To chirc sw kién, Quan tri khing hoang,
Quan hé cong dong




CHUONG 1: PAI CUONG VE PR

1.1 Sw ra doi va phat trién ciia PR

= Lich str ra doi

. Cac dinh nghia vé PR

1.2 Ngi dung va vai tro ciia PR

I No6i dung cua PR

m Vai tro cua PR

1.3 PR va Marketing

m Vai tro cua PR trong Marketing

: PR va Quang cao

1.4 Dao dirc nghé nghiép PR
1.2 Doi twong, ndi dung va phuong phap nghién ctru
1.3 Marketing ¢ Viet Nam




LICH SU RA POI VA PHAT TRIEN

@Thudt ngiv “Public Relation” sw
dung lin dau tién: 1807

(Thomas Jefferson 1743- 1826; tong
thong thir 3 Hoa Ky — -NQuoi viét ban
tuyén ngon doc lap ddu tién 1776 ciia

Nwoc My )




&Linh viee hoat dong diu tién : Chinh tri
&Nghé PR chuyén nghiép :

“*lvy Ledbetter Lee (1877 -1934) :

OPua ra quy tic hoat dong nghé nghiép PR

dXem PR 14 quan hé bao chi de tuyen truyen

sau nay xem PR Ia cong cu dé Xay dung ni€ém
tin cua nhan vién vao lanh dao cong ty

dKhoch hang dau tion cta ung 1a nha triéu
phy Rockefeller (1917)




LICH SU RA POI VA PHAT TRIEN

“*Edward L.Bernays (1891 — 1995) :

Df)pg d6 cu cung trong viéc honh thanh hé
thong khoi niém vé Pr

Qéng d6 chi rir sy khoc nhau giira nhitng
nguo1 lam quan hé cung chyng vé1 nhiing
nguol quang coo, phu troch boo chd

Hoat dong Pr ma ung gdy tiéng vang la khi

to chuc chuong trdnh “Ngon duoc tw do”
(Torches Of Freedom) nam 1929




LICH SU RA POI VA PHAT TRIEN

“*Edward L.Bernays (1891 — 1995) :

“ Quan h¢ cung chyng la no luc bang
thung tin thuyét phuc va thoch wng
de thyc day sw ung hg cua cung
chyng doi voi mot hoat dong, mot
sw nghiép, mot phong trao hay thé
che”




LICH SU RA POI VA PHAT TRIEN

J Nam 1955 |PRA dwoc ra doi 0 nuoc Anh. Nam 1961 hi¢p
hgi nay da thong qua bg qui tac wng xw lam can cw cho hogt
dong cua cac to chwc thanh vién trong linh vuc PR

AT nhitng nam 1960- 1970 cac phwong tién thong tin dai

chung phat trién lam cho cdc hoat dpng Pr dwoc ho tro tich
cwe (truyén hinh va mang Internet toan ciu)

QCuoi the ky 20, PR da phdt trién manh mé va rong khdp trén
toan thé gidi,va dwoc irng dung trong nhiéu linh vic




" QUAN HE CONG CHUNG O VIET NAM

* PR dang ¢ giai doan phdt trién so khai, thiéu tinh chuyén
nghiép, thieu hiéu biét chinh xac
* La manh dat mau mé ciia PR ( la nwéc co so nguol | biét

chii cao nhat khu vue; cong ngh¢ thong tin phat trién
nhanh; xudt ban pham va théi quen doc sdch...)

* 98% cho rang Media relation la quan trong nhat sau do 1a
events, xem bao chi 14 déi twong muc tiéu chiv khéong phdi
la khach hang

e Coi PR li cong viéc sw vu khong mang tam chién lwoc
xem quan hé ca nhan la quan trong ddac biét
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* Khong co nhan luc va ngan sach doc lap



CAC PINH NGHIA VE PR

dTheo vién quan h¢ cong chung Anh (IPR): “PR la nhitng
no lwe dwoc lén ké hoach va kéo dai lién tuc, dé thiét lap
vd duy tri su tin nhlem vd hleu biét ldn nhau giiva mot t6
chiwrc va cong chung cua no”.




CAC PINH NGHIA VE PR

 Theo Frank Jefkins (Tac gia cudn sach P.R- Frameworks):
“PR bao 2om tdt cd cdc hinh thirc truyen thong dugc
len ke hoach, ca bén trong va bén ngoal to chue, giira
mot to chirc va cong chung cua no nham dat dugc
nhwng muc tiéu cu thé lién quan dén s hiéu biét lin
nhau”




CAC PINH NGHIA VE PR

Q Tuyén bo Mexicé (Dai hji dau tién cia cac hi¢p hoi
P.R thé gi6i nam 1978) : “PR la ngh¢ thudt va khoa
hoc xa hgi cua sw phan tich cac xu thé, du’ doan cac
dlen bién tiép theo, co van cac nha lanh dao cua cac
to chirc, thwe hién cdc ké hoach ‘hanh dong nham
phuc vu lo‘z ich ciia té chirc dé lin cong chung”.




CAC PINH NGHIA VE P.R

Jd PR laviéc quan ly t!fuyé‘n thong n{u’im xay dung,
duy tri moi quan h¢ tot dep va sw hieu biét lan nhau
gitta mot té chirc, mot cd nhin Vol cong chung cua
ho. Tw do ma tao ra hinh anh tot dep, cung co uy tin,
tao dwng niém tin va thdi dé ciia cong chung voi to
chiic va cd nhan theo hu’O’ng c6 loi nhat.




NOI DUNG CUA P.R

& Theo JohnVivina (The Media of Mass Communication):

» Quan hé voi bdao chi (Media Relation).

»Van dong hanh lang (Lobbying).

> Truyén théng chinh tri (Political Communication)

> Tw vin xdy dung hinh anh (I1mage consulting).

» Quan hé voi nhom cong chung tai chinh (Financial P.R).

» Gdy qui (Fund Raising).

> Ké hoach doi phé voi nhitng diéu bit ngo (Contingency plannifigh
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> Diéu tra dw ludn (Polling).
> Diéu phoz su kién (Events Coordination)



NOI DUNG CUA P.R

®Theo Scott M.Cutlip thi PR gom 7 chitc ning :
> Tuyén truyén (Publicity)

» Quadng cdo (Advertising)

» Cong viéc bao chi (Press Agency)

» Nhiém vu cong (Public Affairs)

> Qudn Iy van dé (1ssues Management)

»Vin dong hanh lang (Lobbying)

> Quan hé véi nha diu tw (Investor Relation)




NQI DUNG CO BAN VE PR
CUATO CHUC

 Hoach dinh chién lwoc Pr
* PR noi bo (internal Pr)

* Media relation

* Events

* Crisic management

« Community relations




1- La céng cu dic lwe ciia moi chii thé
trong vi¢c tgo dung hinh anh cua minh
( qudn tri danh tiéng)

2- PR quang ba cho cong chung ve hinh , L @ LG
anh ciia té chirc, vé cdc sdn pham hang INNOV
hod dich vu ma ho kinh doanh, linh r

viee ma to chire hoat dong.



3 - Hoat dpng PR gop phan thiét
ldp tinh cam va xay dung long tin
cua cong chung voi to chuc;, khéc
phuc su hiéu lam hoac nhitng
dinh klen, duw lugn bat loi cho to
chu’c, xay du’ng moz quan hé tot P
dep trong ngi bo to6 chirc va tao ra P et oo
tinh cam tot dep cua dw ludn xa DEN DOM 1]
hgi qua cac hogt dong quan h¢ :
cong dong...
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VAI TRO CUA P.R

4-P.R dong vai tro dac biét St o
trong vi¢c xday dung thuwong I T
hiéu ciia mot to chwre va ca
nhan




VAI TRO CUA P.R

L & TRAO GIAN

5- Théong qua hogt djng PR, cdc 1o chirc va Avee: Whire HOR DOANS

J Bt sl O N B4

doanh nghiép xiy dung dwoc van héa ciia
don vi minh

6 - Thong qua cdc hoat dong PR, cdc to chirc
va doanh nghiép sé cung co dugc niém tin va
i gin dwoc ug tin cho hoat dong cua minh
iQuan hé voi bao chi & Quan ly khung
oang)




P.R VA MARKETING

&Theo Philip Kotler : “Marketing la mot qud trinh
quan ly mang tinh xa hoi nho do ma cac ca nhan
vd tqp thé cé dwoc nhu’ng gi ma ho can va mong
muon thong qua vi¢c tao ra, chao hang va trao
doi nhirng san phdm co gia tri voi nguol khac”.




P.R VA MARKETING

'ilTheo Vién nghién ctru Marketing Anh:

“Marketmg la chuec nang qudn Iy cong ty vé mit to
chwce quan ly toan bg cac hoat dong kinh doanh twr
vi¢c phdt hién ra va bidn sirc mua ciia nguwol tieu
dung thanh nhu cdu thuwe sw clia mot mdt hang cu
the dén vigc dwa hang héa do t6i nguwol tieu dung
cudi cing nham dam bao cho cong ty thu dugc loi
nhudn nhw dw kién”




7 BUOC CO BAN CUA QUA TRINH
MARKETING (R-S-T-P-MM-I-C)

>Nghlen ciru thi trwong (Research)
»Phan doan thi truong (Segmentation)
» Lwa chon thi trivong muc tiéu (Target Market)
> Dinh vi sdn pham (Positioning)

> Thiét ké Marketing —Mix (MM)

> Thure thi ké hoach Marketing (| mplementatlon)
> Kiém tra Marketing (Control)




VAI TRO CUA P.R TRONG MARKETING

Q Hé thong Marketing — mix:

- Chién lugc san pham (Product)
- Chién lugc gia (Price)
- Chién lugc phan phoi (Place)

- Chién lugc xuc tién hon hop (Promotion)




CONG CU MARKETING VA CHUC NANG
CUNG UNG LOI iICH CHO KHACH HANG

4C

SqIn phEm Nhu cCu vu mong muén cia KH
(Product) (customer needs and Wants)

Gi, c¥ Chi phY

(Price) (Cost to the customer)
Ph©n phéei ThuEn tiOn

(Place) (convenilence)

Xoc til0n H.hip Th¢ng tin

(Promotion) (Communication)




VAI TRO CUA P.R TRONG MARKETING

Q Chién lwoc xiic tién hon hop (Promotion):
- Quang cao

- Khuyén khich tiéu thu (khuyén mdi)

- Quan hé cong chung

- Ban hang ca nhan

- Marketing truec tiép




QUANG CAO THOAI VI PR
LEN NGOI ???
AL RIES




PHAN BIET P.R VA QUANG CAO

 Theo Philip Kotler: “Qudng cdao la nhitng hinh
thice truyén thong khong truc tiép, dwoc thuc hi¢n
thong qua nhirng phwong ti¢n truyén tin phai tra
tien va xac dinh ro nguon kinh phi”.




PHAN BIET P.R VA QUANG CAO

» Quang cao va PR giong nhau:

Déu la mot qud trinh truyen théong dén cong
chiing nham gloi thigu vé hang hoa dich vu, hinh
anh cua mot to chu:c, doanh nghi¢p; tao nén tinh
cam va an twong tot dep trong hg, cung co niem
tin va thuc day hanh dong co loi cho ngwoi dwa
thong tin.




PHAN BIET P.R VA QUANG CAO

1- Quang cao chu yeu la cach thirc truyen tai
théng tin tir nha sdn xudt, kinh doanh dén khdch
hang muc tieu. Qua trinh thong tin nay thuong
mang tinh chit mot chleu va dp dat. P.R |la cach
thong_,tm lien quan dén toan bo hoat dong gmo
tiép doi noi va doi ngoai cua mot to chuwre, co tdm
bao quat rong hon va thong tin mang tinh hai
chiéu.




PHAN BIET P.R VA QUANG CAO

2- Quang cdo la thong tin cua chinh cdc nha kinh
doanh néi vé minh, mang tinh thuwong mai. PR |a
thong tin cua bén thw ba cua gioi truyen thong
néi vé to chirc nén né mang tinh gidn tiép va phi
thuwong mai.




PHAN BIET P.R VA QUANG CAO

3 - Muc tiéu cua quang cdo la kich thich tiéu thu
cac san pham hang hoa dich vu va tang cuwong
kha nang canh tranh cho doanh nghi¢p. Muc
tieu cua P.R la xay dung va bao v¢ danh tiéng,
uy tin cho cac to chiec.

4- Quang cao la hinh thirc truyén thong phai tra
tien, PR la hinh thirc truyéen thong khong phal
trd tién. *’




PHAN BIET P.R VA QUANG CAO

o- Quang cdo co thé klem soat dwoc cdc thong tin
dé dam béo tinh thong nhat khi truyén tin trén
cac phu’O’ng tien khdc nhau. P.R khong kiém sodt
dwoc noi dung va thoi gian thong tin; Mat khac
thong tin cua PR thiéu nhat qudn, do nhiéu
nguol tiép cin théng tin theo cdc géc do va quan
diém khdc nhau.




PHAN BIET P.R VA QUANG CAO

o- Quang cao dwoc lap lai nhleu lan nham tdc
dong vao tam ly, cung co niém tin,con P.R khong
lip lai thong tin nén thiéu tinh khic hoa

(- Thong tin cua quang cao hwong toi mot nhom
khach hang muc tieu cu thé. T hong tin cua PR
lan téa dén nhiéu doz twong cong chung rong rai
(nhan vien, nha ddu tw, nha cung cdp, nha phén
phéi, cong dong...).




PHAN BIET P.R VA QUANG CAO

8- Chi phi cho hogt djong quang cao rdt ton kém; chi
phi cho PR do ton kem hon.

9- Tinh khach quan va do tin cdy cua cong chung vao
hoat dong P.R thwong cao hon quang cao..

10- Hinh thuc chuyén tai thong tin cua quang cdo
linh hogt, da dang va rit phong phu (tham chi hai
hu’o’c) Hlnh thizc thé hién théng tin ciia PR nghi /em\h
tiic va chudn muwe hon. ‘




PHAN BIET P.R VA QUANG CAO

11- Quang cao chu yéu danh cho cac doanh
nghiép; PR co thé sw dung cho tdt ca cac to churc
va ca nhan.

12- PR khdc phuc tré ngai ciia qudng cdo do han
ché vung phat song

13- PR truyén thong cdc néi dung khong dwoc
quang cdo




PAO PUC NGHE NGHIEP P.R

« Ngwoi lam nghé PR thwong bi dinh kién:

- Dwra tin mot chiéu mang tinh ap dt

- Dwra tin khong trung thwc, xuyén tac

- Ddu diém, bung bit thong tin.

- Théi phong théng tin cé loi cho to chirc

- Vu loi trong hoat dpng truyén tin

- Ciit xén théng tin, gdy sw hiéu lam cho céng ch




NGUYEN TAC PAO PUC NGHE NGHIEP P.R

“Tell it all, Tell it fast, and Tell the truth”:

“Chung toi khéng phdi la mot van phong bao chi bi
mdt. Toan bo cong viéc cua chung toi dwoc thuc
hten cong khal Muc dich ciia chung toi li cung cap
tin tirc ... Ké hoach cua chung t6i la thang than va
col mo, dal di¢n cho cac cong ty kinh doanh va thé
ché xa hoz cung cdp cho bao chi va nhan dan My tin
tirc chinh xdc va kip thoi vé nhitng vin dé co gida m
va loi ich cho cong chung” f

* Tuyén ngon vé dao dirc nghé nghiép PRciia Ivy Lee nim 1906 #{ |3 /




VAI TRO CHUC NANG CUA
NGUOI LAM P.R

- Vai tro ciia ngwoi tham muwu, cé vin

- Vai tro dai dién bdo vé quyén loi hop phdp cho
to chwc va doanh nghiép

- Vai tro kiém tra, giam sdt cdc hoat dpng ciia to
chwc va doanh nghiep

- Vai tro ciia “ngwoi canh cong” cho dao dire
cua to chirc va doanh nghiep




PHAM CHAT, KY NANG NGHE NGHIEP
CUANGUOI LAM P.R

- Tinh sang tao

- Tinh trung thuc

- Kha néing to chirc

- Kha néng ra quyét dinh

- Kha néng giao tiép va cé kj ning nghé nghiép tot




