Chwong 11:

TRINH BAY VA BAO CAO
KET QUA NGHIEN CcUU
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Muc tiéu hoc tap cua chwong

» Hiéu biét khai quat vé yéu cau va chrc nang clia ban bao cao
két qua nghién clru va cac dinh hwédng chu yéu khi viét bao

céo két qua nghién ctru

Nam dwoc két cau ciia mét ban bao cao két qua nghién ciru

marketing théng thwdng va thiét ké viéc viét bao cao

= Biét cach van dung cac ky nang thuyét trinh két qua nghién
clru trwdrc cac ddi twong nguwdi nghe nhat dinh.
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Noi dung hoc tap

1. Y&u cau, chirc ndng ciia mdt ban bao cao va dinh hwéng
viét bao cao

Két cau va ndi dung chinh cliia ban bao cao

Thiét ké viéc viét bao cao

=

=

Thuyét trinh két qua nghién ctru
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Yéu cau, chirc ndng ciia moét ban bao
cao va dinh hwéng viéet bao cao

= Yéu cau
= Chirc nang cua ban bao cao

= Dinh hwdng viét bao cao
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Két cau va ndi dung cua ban bao cao

= Két cau cla ban bao céo
= NO&i dung cua ban bao cao

» Mot s6 van dé khac
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Thiét ké viét bao cao

= Can nhac do dai ciia ban bao cao
» Nghé thuat trinh bay loi van

= S dung cac yéu td hinh hoc

» T4 chirc viét bao cao

= Quyét dinh quy thoi gian
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Thuyét trinh két qua nghién ctru

= Tim hiéu trwdc khi viét bao cao
®» | ira chon phuwong tién nghe nhin

i&t bai trinh bay

= Nghé thuat trinh bay
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Cau hai, bai tap va thuat ngir chwong 11

= Cau hoi
1. Trinh bay chirc ndng cta ban bao cao két qua nghién ctu?
Nhirng sai lam thwérng gap khi viét bao cédo két qua nghién ctru?
2. Thé nao la mot ban bao cao co két cau t6t? Cac van dé can
dwoc nhan manh trong ndi dung bao cao két qua nghién ctru?
3. Phan tich ndi dung chd yéu cla thuyét trinh bao cédo két qua
nghién ctru? CAac tiéu chi danh gia két qua thuyét trinh?
» Bai tap
= Tinh hudng 48 sach Nghién ctru marketing- Nhirng bai tap tinh
hudng
» Thuat ngr
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Tai liéu tham khao cua chwong

= Nguyén Viét LAm (chu bién), Gido trinh nghién cu marketing,
NXB Dai hoc Kinh té Quoc dan, 2008, Ch15

.G. Zikmund, Exploring Marketing Research, NXB The Dryen
Press, xuat ban thir 6, 1997, Ch25

» \\/.G. Zikmund and Barry J. Babin, Exploring Marketing
Research, Thomson South-Western, 9t editiion, USA, 2013, ch
25
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