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Muc tiéu hoc tap cua chwong

» Danh gia wu diém va han ché cda di liéu th&r cap cho muc
dich nghién ctru marketing

» Khai quat hoa cac irng dung phd bién trong st dung di liéu
thir cap

= Trinh bay tdng quat phan loai di¥ liéu th cap; so sanh di liéu
th(r cap bén trong va bén ngoai doanh nghiép trong qua trinh
thwe hién cac dy an nghién clru marketing

= Khai quat hoa quy trinh chung thu thap di liéu thir cap va tim
kiém cac tro giup thu thap dir liéu thir cap trong diéu kién thi
trwdng hién dai
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Néi dung hoc tap

= Dactinh cia di liéu thir cap

= Phan loai di¥ liéu thir cap

» Phuong phap thu thap di liéu thir cép
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Pac tinh cua div liéu thir cap

= Nhirng (rng dung cda di liéu thir cap

» Ju, nhwoc diém cha div liéu thir cap
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Phan loai div liéu thir cap

= Phan loai tdng quat

= Phan loai chi tiét ngudn di liéu bén trong va bén ngoai
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Phwong phap thu thap div liéu thi cap

= Quy trinh chung

= Tim kiém cac di liéu thir cAp bén ngoai
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Cau hai, bai tap va thuat ngir chwong 3

= Cau hoi
1. Trinh bay khai niém va dac diém cla di liéu thir cap trong nghién
ctru marketing?

2. Banh gia cac wu diém va han ché cta dir liéu th&r cap cho muc
dich nghién ctru marketing?

3. So sanh di¥ liéu thir cap bén trong va bén ngoai?
4. Trinh bay khai quat cac buwdc trong quy trinh thu thap dir liéu thu
cap?
5. Vi sao phai danh gia gia tri DLTC?
» Thuat nglr
= D{¥ lidu thir cap bén trong; DLTC bén ngoai; Gia tri cta di¥ liéu thiy
cap;
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Tai liéu tham khao cua chwong

= Nguyén Viét LAm (chu bién), Gido trinh nghién cu marketing,
NXB Dai hoc Kinh t& Quéc dan, 2008, Chwong 5

.G. Zikmund, Exploring Marketing Research, NXB Pearson
Education, 2009, Chuwong 7

» \\/.G. Zikmund and Barry J. Babin, Exploring Marketing
Research, Thomson South-Western, 9t editiion, USA, 2013, ch
-
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