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Muc tiéu hoc tap cua chwong

» Tim hiéu cac dac diém cla di liéu so cap va phan loai di liéu
SO’ cap

= | am ré ban chat clia cac phwong phap khao sat, quan sat va
thwe nghiém trong thu thap di liéu so cap

= Phan loai cac ky thuat phdng van, quan séat va thwe nghiém

= Hiéu rd vé wu diém, han ché cda cac phwong phap khao sat,
guan sat va thyc nghiém trong thu thap dir liéu so Cép

= Khai quat hoa qua trinh thiét ké mot cudc nghién ciru khao sat,
quan sat va thyrc nghiém
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Noi dung hoc tap

= Khai quat vé dir liéu so cap

= Phuwong phap thao luan nhém va phwong phap phéng van
huyén sau

= Phuwong phap diéu tra phéng van
» Phwong phap quan sat

» Phwong phap thyc nghiém
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Khai quat chung vé di¥ liéu so cap

= D3c tinh cta di liéu so cap

» Phan loai di¥ liéu so cap
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Phwong phap thao ludn nhém va phéng van sau

» Phuwong phap thao luan nhém

= Phwong phap phdng van sau
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Phwong phap khao sat

» Thuc chat cla phwong phap khao sat
®» Phan loai

» Cac dang khao sat

= | ra chon dang khao sat thich hop
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Phwong phap quan sat

» Thuc chat cia phwong phap quan sat
®» Phan loai

» Cac dang quan sat

» | .ra chon dang quan sat
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Phwong phap thwc nghiém

» Khai quat vé phwong phap thwc nghiém

= Thiét ké thwc nghiém

= Trac nghiém marketing
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Cau hai, bai tap va thuat ngir chwong 4

= Cau hoi
1. Phan tich cac dac diém cta di liéu so cap?
2. Trinh bay phwong phap thdo luan nhém va phwong phap phéng van sau
trong nghién ctu dinh tinh?
Trinh bay va so sanh cac ky thuat khao sat? Cac can c lwa chon ky thuat
khao sat trong thu thap dir liéu so cap?
. Trinh bay khai quat quy trinh thiyrc hién nghién ctru quan sat? Danh gia wu,
nhwoc diém cta nghién ciru quan sat/
Trinh bay cac ky thuat thwc nghiém trong thu thap DLSC? Cac diéu kién ap
dung phwong phap thyc nghiém?
» Bai tap
= Tinh huéng 16, 17 va 18, sach Nghién ctru marketing- Nhirng bai tap tinh
hudng
» Thuat ngl
= D{¥ liéu so cap; Thao luan nhém; Phéng van sau; Khao sat, trac nghiém
markefing;.guan sét
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Tai liéu tham khao cua chwong

= Nguyén Viét LAm (chu bién), Gido trinh nghién cu marketing,
NXB Dai hoc Kinh t& Qubc dan, 2008, Chuong 6, 7

.G. Zikmund, Exploring Marketing Research, NXB Pearson
Education, 2009, Chwong 8, 9, 10, 11, 12

» \\/.G. Zikmund and Barry J. Babin, Exploring Marketing
Research, Thomson South-Western, 9t editiion, USA, 2013, ch
0, 8,9, 10, 11, 12
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