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Muc tiéu hoc tap cua chwong

» Hiéu biét khai quat vé cac thang do lwdng co ban

= Nam virng cac loai thang do chi yéu dwoc st dung trong do
lwdng va danh gia mat chat lwong cia cac doi twong va danh
gia tdm quan trong cla céac thudc tinh cda cac dbi twong dwoc

nghién ctru trong marketing

= Hiéu biét sdu vé cac khia canh cla lwa chon thang do lwdng
trong thiét ké bang héi khdo sat va trong nghién clru marketing
noi chung
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Noi dung hoc tap

Khai quat chung vé do lwérng va danh gia

Phwong phap do lwérng danh gia mat dinh tinh cta cac doi
twong

Phwong phap do lwérng danh gia tdm quan trong cda cac
thubc tinh

Quyét dinh cac hang muc dwoc lwa chon va sty dung thang
diém trong danh gié
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Khai quat chung vé do lwérng va danh gia

= Khai niém co ban vé do lwong

» C4c loai thang do lvdng co ban

= C4c tiéu chuan cla do lwdng
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Phuwong phap do lvong, danh gia mat
dinh tinh (chat lwong) cua cac doi twong

» Thyc chat

= Cac dang thang do lwdng dé danh gia mat dinh tinh
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Phwong phap do lwérng, danh gia tam
quan trong cua cac thuoc tinh

» Thyc chat

= Cac dang thang do lwéng dé danh gia tdm quan trong clia cac
hubc tinh
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Quyét dinh cac hang muc dwoc lwa chon
va st dung thang diém trong danh gia

= Quyét dinh vé hang muc dwoc lwa chon

= Quyét dinh s&r dung thang diém
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Cau hai, bai tap va thuat ngir chwong 5

= Cau hoi
1. Trinh bay khai niém, dac diém cla céac loai thang do lwdng co ban?
2. Trinh bay cac dang thang do lwdng danh gid mét dinh tinh? Lay vi du
minh hoa
3. Trinh bay va so sanh cac dang thang do lwdng danh gia tam quan
trong cua cac thudc tinh? Léy vi du minh hoa.
4. So sanh vé wu, nhwoc diém cla cac loai thang do lwdng va danh gia
mat dinh tinh va tdm quan trong cla cac thudc tinh?
5. Phan tich cac can c& dé quyét dinh hang muc va st dung thang do
lwong?
= Thuat ngiy
= Thang biéu danh; thang th(r tw; thang khodng cach; thang ty I&; danh
gia mat dinh tinh; danh gia tam quan trong cla thuéc tinh;
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