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THIET KE BANG HOI TRONG

NGHIEN CU’U MARKETING
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Muc tiéu hoc tap cua chwong

= Hiéu biét vé vai trd, chirc ndng cta bang hdi trong thu thap dir

liéu bang cac phwong phap khao sat

= Nam dwoc cac nguyén tac chung, yéu cau thiét ké bang hoi

= Trinh bay cac bwéc trong quy trinh thiét ké bang hai
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Noi dung hoc tap

1. Khai quat v& bang hoi

2.  Cac budc cla qua trinh thiét ké bang hoi
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Khai quat vé bang héi

= Khai niém
= \uc dich va chirc nang cua bang hoi
= Yéu cau cua viéc thiét ké bang hoi

= Nguyén tac xay dwng bang hai
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Céac budc cua qua trinh thiét ké bang hoi

= X4c dinh cac théng tin can tim va cach thire st dung
= Thiét ké cau tric bang cau hai

» Soan thao va danh gia cac cau hoi

= Thiét ké hinh thirc bang cau hai

= Kiém nghiém th& va hoan thién lan cudi
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Cau hai, bai tap va thuat ngir chwong 6

= Cau hoi
1. Trinh bay khai niém, vai trd va chirc nang cua bang haoi?
2. Phan tich cac nguyén tacthiét ké bang hoi?
3. Trinh bay khai quat cac budc xay dwng bang héi? Lay vi du minh
hoa.
4. Vi sao khong thé thiét ké va st dung chung mot bang hdi cho cac ky
thuat khao sat khac nhau?
» Bai tap
= Tinh hudng 25 va 26, sach Nghién ctru marketing- Nhirng bai tap tinh
hudng
= Thuat ngi
= Cau hdi dong; cau hdi mé; cau hdi phan déi; cau hdi nhiéu sw lwa
chon;
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