quan hé cong chiing la gi?
gidi thiéu chung
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M('_jt ngéy e 9h sang-Soan thao thong cao bao chi

trong doi VE mQ,t dich,\./u njdi , | ,
mét can b(’j ° ;Ohds_.?ni—Gul tht(;]rlg caaot?’io ’Chl'ChlSh
ai dién truyén thong & tat ca cac khu
PB tr(,?ng vuc dé yéu cau ho “dia phucng héa”
mét cong van ban
ty conc_i] e 10h15- Chuan bj ndi dung cho bai phat
nghe bi€u sdp tdi clia Tong gidam dd6c tai hoi

thao “Cong nghé va tuong lai”
e 11h- Xem xét dé xuat tai trg cho cudc
thi “Tim ki€m tai nang tin hoc tre”

e 11h30-Doc ban tin diém bdo cla cong
ty trich xuat thong tin bao
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MOt ngay e 12h- An trua vé6i phéng vién mét td

trong ddi béAo kilw_h t,é', tham ch k,h_é nang cho
mot can bo T3Qrf3t())alxbao tr’inti's”(: |t<dl ho dd h
o -Xem X |
PB tr(,?ng cua cu6'nebrocehure emc'jievc; g(j)hicl)nhe_fa)rfl xeét
Mot C(Bn(_l] e 14h-Hop cung v@i cac bo phan quang
ty cong cdo, marketing dé€ xem xét k& hoach
nghé tung ra san pham mdai vao cuGi ndm

e 15h- tra IGi dién thoai cua modt phong
vién hoi vé chién lugc phat trién cla
cong ty trong giai doan mdi

e 16h-Kiém tra dia diém t6 chlc budi
ti€p tan cua hang
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NOi dung e DPinh nghia PR - Quan hé céng

chung

e Dinh nghia theo chic nang

e Cau noi/Truyén tai tu lanh dao
dén cong chung

e Cau noi/Truyén tai tu cong
chung dén lanh dao

e DO6i tudng cua PR
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Thuat ngCr
PR e PR= public relations

e PR= corporate communications,
corporate relations, public
affairs

e PR= community relations

e PR= quan hé cdng chung, giao
t€ nhan su, quan hé céng cong,
truyén thong dai ching
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Pinh nghia “Quan hé cong ching 1& mét no
PR luc dudc 1én k& hoach va kéo
dai lién tuc dé thiét I&p va duy
tri su tin nhiém va hiéu biét 1an
nhau gitta moét td chic va cong
chung”

PR Society of UK
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Pinh nghia “Quan hé cong ching la mot
PR nghé thuat va moén khoa hoc xa

hoi, phan tich nhirng xu hudng,
du doan nhirng két qua, tu van
dua ra cac I0i khuyén cao cho
cac nha Ianh dao cla td chlc va
thuc hién cac chuang trinh hanh
ddéng da dugc 1ap k& hoach dé
phuc vu quyén Igi clia ca td
chUc va cong chung”
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Binh nghia e P4i tugng chu yéu la td chic va
PR cong chung

e Chuc nang la xay dung moi
quan hé cung co |0

e CONng cu chinh la cac hoat dong
truyén thong

e Muc dich tot dep la xay dung
trén cd sd su that va hiéu biét
lan nhau
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Pinh nghia e PR la chirc nang quan tri dung

, dé
theo chuc s am A ,
o - danh gia thai d6 cua cdéng chung
nang A ” R ,

- nhan dinh moi quan tam cua
cong chung doi vdl cac chlnh
sach va Co ché cua mot ca nhan
hay mot t0 chic

- lap k& hoach va thu’c hién
nhirng hoat dong can thlet dé
dat ducc su hleu bi€t va chap
nhan tl phia cdng ching.
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-D|nh ngh]’a 5 nguyén tac: ,
theo e Truyén théng trung thuc dé tao
A L9 uy tin

nguyen tac e CGi md va hanh dong kién dinh
dé dugc tin nhiém

e Hanh déng céng bang dé dugc
ton trong

e Truyén théng 2 chiéu dé tranh
tinh hudng bat Igi va xay dung
moi quan hé

e Nghién clru méi trudng, tong
két danh gla dua ra quyét dinh

hoac Kip th&i thay doi dé hoa
hgp véi xa hoi
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Truyén tai Chuyén vién PR thuc hién:

tu lanh dao e truyén dat tu tudng, chinh sach,
den cong ké hoach va thuc thi cua ban
chung

lanh dao dén cong chung

e phan anh thai d6 cua cong
ching do6i vdi ban lanh dao
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Truyén tai

- ,tu’ Cg'j,g e Tim hi€u cbéng ching thuc su

C ung en ~ \ A n? ’ A\ 4

~ nghit gl ve to chuc va giup ban
lanh dao It 3 9iup

lanh dao biét nhirng suy nghi do
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Poi tugng  Tai sao phai xac dinh ddng
cua PR nhom doi tugng
e NGi bd va DBOi ngoai
e Truyén théng va Tudng lai
e Tan thanh, Phan d6i va Khong
rang buoc
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Tal sao e Xac dinh ding nhom lién quan

phai xac dén mot chuong trinh
d!nh dung_ e Thié€t lap muc do uu tién trong
nhom dol idi han ngan sach va nguon luc
tugng J191 hah N3 X |

e P& lua chon phuong phap tiép
can va phuadng tién truyén
thong phu hgp

o P& chuin bi thdong diép vdi nbi
dung va hinh thdc phu hgp nhat

IIIIIIIIIIIIIIIIIq?Fﬂﬂi%ﬁﬂllllllllllllllll
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NOi bo e Quan hé gilra ban Gidm ddc véi

cac ban chuyén mon

e Quan hé gilra cac ban chuyén
mon vdi nhau

e Quan hé gilra tung nhan vién
vGi ban Giam doc

e Quan hé gilra ban Giam doc vJi
tung nhan vién
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BEn ngoai e Chinh phu (nha dau tu, cd quan

quan ly va diéu phoi)

e Nha cung cap

e Ngudi tiéu dung (khach hang
mua ve)

e Gidi truyén thong

e NhOm ngudi c6é anh huéng dén
du luan

o Céac doan thé, hiép hoi

e Nhan vién tiém nang
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Phan biét e Nhiéu diém chung

) quahn, he e Khac nhau vé pham vi hoat
cong chung dong (chién thuat, ky nan
v@i bdo chi N9 (, AR A

quan ly)

e Khac nhau vé muc tiéu (thay doi
nhan thd'c cong chung)

e Khac nhau vé doi tugng (cong
chung chon loc han)

e Khac nhau vé kénh truyén (da
dang hon vé kénh truyén)
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Phan biét e Hay bi [Am lan

Cluan, hé e Quang cdo tra tién, kiém soat
cong chung dugc théng diép, hudng téi déi
VOI quar)g tugng réng rai bén ngoai, cé thé
Cao dung nghé thudt phdéng dai

e PR cung cap thong tin co ich,
khong kiém soat dudc thdng
diép, hudng ca vao doi tugng
bén trong, dua vao su that,
rong hon trong chldc nang quan
ly
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Phan biét e C4 nhiéu diém chung va vlng

quan hé chong lan
cong chun,g_ e Marketing c6 muc dich thu hut
Vol va dap Ung nhu cau khach han
marketing P Ung J

dé dat dudc muc tiéu kinh té

e PR duy tri va quan ly su hai hoa
trong moi truong lam viéc cua
td chirc vdi cdng chiing nham
tao dugc su bén virng cua
thuong hiéu
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