w1, TRUGNG DAIHOC KINH TE QUOC DAN

.53 TRUNG TAMBAO TAO TU XA E DUT@P

orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

’ BAI 6: ’
HE THONG THONG TIN KE TOAN
CHU TRINH BAN HANG

PGS.TS. Tran Quy Lién
Trwdng Pai hoc Kinh té Qudc dan

v1.0015112230 1




@ macriusimoriu EDUTOP

Py NEU DISTANCE EDUCATION CENTRE TO HOP GIAO DUC TOPICA

TINH HUONG KHO1 PONG: Quy trinh nghiép vu ban hang tai doanh nghiép
Khéch hang Khiing Long dat mua 1 16 doé gbé quy dé lap dat ndi that vai cong ty Bao Ngoc.
Gia tri hop dong Ién t&i 15 ty VND kém theo 1 so diéu kién nhuw:
|+ Hang giao tai nha khach hang Khing Long phai ddm bao ding s lugng, chat lvgng,
| mau ma,kich thwéc... nhw da ghi trong hop dong.

«  Chi phi bdo quan, van chuyén do céng ty Bado Ngoc chiju trach nhiém.

* Khach hang Khiing Long dat trivdc 200 triéu VND va sé thanh toan hét tien hang cho
cbng ty Bao Ngoc sau khi nhan day du hang.

1. Hoat dong ban hang néu trén co lién quan t&i nhirng bé phan, ca nhan nao?

2 Cé}c hoat déng ma cac bd phan do phai thwc hién la gi? Coé moi lién hé nhw
thé nao?

3 Cac dq’ lieu dwoc xay dwng, x& ly, str dung va lwu trir tai cac bé phan doé
nhw thé nao?

4. Cac chung tw cc”) lién quan dwoc lap va luan chuyén giltra cac bd phan co
lién quan nhw thé nao?

5. CAac rui ro cé thé xay ra co lién quan t&i hoat déng néu trén? Cach kiém soat
cac rui ro do?
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@ mriasioor EDUTOP

'w’g“‘ NEU DISTANCE EDUCATION CENTRE TO HOP GIAO DUC TOPICA

MUC TIEU

Sau khi hoc xong bai nay, sinh vién c6 thé:

«  Hiéu biét co ban vé cac chirc ndng nghiép vu dic thu va co ché van déng cia
cac dong di¥ liéu nghiép vu cta chu trinh ban hang.

« Co ki nang xay dwng cac mé hinh chirc ndng nghiép vu va mé hinh ludng di
liéu trong chu trinh ban hang.

 Hiéu biét vé nhirng nguy co tiém an va cach kiém soat hé théng théng tin ké
toan trong chu trinh ban hang.
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orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

NOI DUNG

@ Khai quat chung vé chu trinh ban hang
@ Quy trinh théng tin k& toan trong chu trinh ban hang

@ Céc rui ro tiém an va van dé kiém soat thdng tin trong chu trinh ban hang
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coife,  TRUGNG DAIHOC KINH TE QUOC DAN

fijff"’* TRUNG TAMBAO TAO T XA EDUTOP

orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

1. KHAI QUAT CHUNG VE CHU TRINH BAN HANG

1.1. M6i quan hé gitra chu trinh ban hang va cac chu trinh nghiép vu khac

1.2. Chu trinh ban hang dw¢i goc do chirec nang nghiép vu

1.3. Chu trinh ban hang dudi géc dd x ly théng tin

1.4. Chu trinh ban hang dwdi goc do tién trinh nghiép vu
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coife,  TRUGNG DAIHOC KINH TE QUOC DAN

fiﬁ"’* TRUNG TAMBAO TAO T XA EDUTOP

orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

1.1. MOl QUAN HE GIJ’A CHU TRINH BAN HANG VA CAC CHU TRINH NGHIEP
VU KHAC

Cac s kién kinh té
i ........................ Céac giao dich

A 4 \4 \ 4 \4

Chu trinh
ban hang

Chu trinh
san xuat

Chu trinh
tai chinh

Chu trinh
chi phi

y
Chu trinh
bao cao
tai chinh

v

Bao cao tai chinh H
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TRUGNG DATHOC KINH TE QUOC DAN

5" TRUNG TAMBAO TAO TU XA EDUTOP

NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

1.2. CHU TRINH BAN HANG DU'Q'1 GOC PO CHU’C NANG NGHIEP VU

CHU TRINH
BAN HANG

. Cung cép A s T ‘ =]
Xe ly hang hoa va Lap héa don ban hang va Thu tidn Bao céo
don hang . theo ddi cong no ban hang
dich vu
f 7 1 e [ % ) r X . h I .
kidm| |kigm| |Theng| | . D61 | | p28 |[Theo| |Lua | [ . | | xac | [Tricn| fr. | | EE7
tra tra bao | |Xuét| |Giao chiéul | oo || d6i | |chon chd’g nhan | | xuat| |, n ao
hang| |khach| | két | | kho| |hang Xac N 1 cong | [thanh| [CTYNS] | thy do | [tean] | céo
ho hé ud nhan| | 2an no toan | |l | t&n ieu | Y| | ban
6a ang| | g _ hang _ : an
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é:? TRUNG TAMBAO TAO TU XA E DUT@P

orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

1.3. CHU TRINH BAN HANG DU'Q'1 GOC PO XU’ LY THONG TIN

Churng tr ban hang Bao cao ban hang, bao cao tai chinh

QUAN LY BAN HANG
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TRUGNG DATHOC KINH TE QUOC DAN

5" TRUNG TAMBAO TAO TU XA EDUTOP

NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

1.4. CHU TRINH BAN HANG DU'Q'l GOC PO TIEN TRINH NGHIEP VU

(So d6 lubng di¥ liéu mirc nglr canh chu trinh doanh thu)

L@nh ban héng, doanh
Pon hang, thanh toan sO ban hang, tién hang

Cac chu trinh lién
quan (san xuat,

o tinh lwong, chi
Tra 0 phi, tai chinh)

don hang

Khach hang

A

Xac nhan
han hang

Hba don ban hang,

phiéu giao hang CHU TRINH

DOANH Yéu cau

Gi4y bao co \\TU‘

B phan quan ly
doanh thu

Ngan hang

Bao cao doanh thu
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é}% TRUNG TAMBAO TAO TU XA E DUT@P

ot NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

1.4. CHU TRINH BAN HANG DU'OIl GOC PO TIEN TRINH NGHIEP VU (tiép theo)

(So d6 ludng dir liéu mre O chu trinh ban hang)

Khach hang | Chu trinh san Phi,éu xuat kho —» Khach hang
T | xuat, chi phi Phiéu giao hang 4
Tra lai DPon dat hang A
don han Lénh ban hang _ /2.0 Cung cap \_
on hang Lénh ban hang - hang héa Xac nhan
dung cu nhan hang
Théng tin |
thanh toan, | v 2 £
thanh toan D1: Tan kho hang hoa Pphhie“ ’f”ath‘fho
| iéu giao hang
D2: Céng ng khach hang Hoéa don
v A & 3.0 Lap hoéa ban hang
Gidy bao c6 \ don, ban
4.0 Thw< hang va theo Doanh s&
doi cong no ?j;n SO
Ngén hang -l 9
Yéucau | 7 5.0Bdo cao Chotinn
thdng ké .
Bao cao doanh thu 9 tinh lwong
Tién hang L Doanh sb
B6 phan > CI'1u tf'.nh t’)ao n ban hang
quan Iy cdo tai chinh
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orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

2. QUY TRINH THONG TIN KE TOAN TRONG CHU TRINH BAN HANG

2.1. Hoat dong x& ly don hang

2.2. Hoat déng cung cap hang héa, dich vu

2.3. Hoat déng lap héa don ban hang va theo dbi cédng ng’ phai thu

2.4. Hoat déng thu tién ban hang

| 2.5. Hoat déng bao cao quan ly ban hang

2.6. Cac bao cao trong chu trinh ban hang
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ot NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

2.1. HOAT BPONG XU’ LY PON HANG
(So' d6 dong dir liéu mre 1 tién trinh 1.0 X& ly don hang)

Khach hang D1: Tén kho hang hoa D2: Céng ng’ khach hang

A

Don dat hang

1.2 Kiém tra
khach hang

1.1 Kiém tra
hang hoa

Pon dat hang sau kiém tra hang hoa

Tra I&i don hang

Pon dat hang sau kiém tra
A hang hda va khach hang

1.3 Lap Iénh

Chu trinh san « Lénh ban hang

] Lap Lanh ban he
xuét, chi phi ban hang enh ban hang _l
4 .0 Lap hoa don
20CUNGCAD |\ | anp han e 3.0 Lap hoe
hang héa, dich vu Lenh ban hang bar(;hanﬂg va theo
i cong no
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TRUGNG DATHOC KINH TE QUOC DAN

5" TRUNG TAMBAO TAO TU XA EDUTOP

NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

2.2. HOAT PONG CUNG CAP HANG HOA, DICH VU

(Sor d6 dong dir liéu mirc 1 tién trinh 2.0 Cung cAp hang hda, dich vu)

\4

| Khach hang |
Phiéu xuét kho ‘ Phiéu giao hang

Xac nhan giao hang

| 2.2 Giao
hang

2.1 Xuét kho

héngb

\4

Phiéu giao hang

l

1.0Xely | Phiéu xuét kho 3.0 Lap hoa don va
don hang theo ddi cbng ng

Lénh ban han \
' J D1: Tén kho hang héa

\4
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ot NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

2.3. HOAT bONG LAP HOA PON BAN HANG VA THEO DOI CONG NO' PHAI THU

(So' d6 dong dir liéu mire 1 tién trinh 3.0 Lap hoa don ban hang va theo ddi cdng no phai thu)

2.0 Xuét kho Khach hang
| A
Phiéu xuat kho Hoa don
Phiéu giao hang ban hang

l

3.1 Déi chiéu

3.2 Lap hoa Doanh sb lvong

Xac nhan

xac nhan hang ban don ban hang
Lénh ban hang | Chu trinh
' Hoéa don Doanh sbé tinh lvong
3.3 Theo b ban hang ban hang
1.0 X& ly don hang déi C()w‘ l
Chu trinh

tai chinh

» D2:Cbong no khach
hang
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fiﬁ"’* TRUNG TAMBAO TAO T XA EDUTOP

orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

2.4. HOAT DONG THU TIEN BAN HANG

(So' d6 dong di¥ liéu mire 1 tién trinh 4.0 Thu tién)

D2: Cong ng khach hang

4.1 Lwa chon Thanh toan dwoc 4.2 Lap

thanh toan lwa chon chieng tw thu

Théng tin 1

thanh toan —— Chung tr thu ——
Ngan hang Phiéu thu v

4.3 Xac nhan
Thanh toan > thu tién —— Tién hang —
A

Ngan hang Gi4y b&o co Chu trinh tai chinh
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fiﬁ"’* TRUNG TAMBAO TAO T XA EDUTOP

orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

2.5. HOAT PONG BAO CAO QUAN LY BAN HANG

(So d6 dong dir liéu mire 1 tién trinh 5.0 Bao cdo ban hang)

B6 phan quan ly

Yéu cau

5.1 Trich
hut dir liéu
doanh thu

5.2 Tinh

D@ liéu lién quan . o
toan, xu ly

—— Thong tin sau xr ly

A 4

5.3 Lén bao
cao theo

¢ Bao cao doanh thu — B6 phan quan ly
yéu cau
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fijff’* TRUNG TAMBAO TAO T XA EDUTOP

orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

2.6. CAC BAO CAO TRONG CHU TRINH BAN HANG

« NhOm bao cao ban hang;
* Nhom bao cao cébng no phai thu;
«  Nhom bao céo thué GTGT hang héa dich vu ban ra.
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é:? TRUNG TAMBAO TAO TU XA E DUT@P

orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

3. CAC RUI RO TIEM AN VA VAN DE KIEM SOAT THONG TIN TRONG CHU
TRINH BAN HANG

3.1. C4c rui ro tiém an va van dé kiém soat cac hoat dong trong chu trinh ban hang

3.2, Kiém soat ha thdng théng tin ké toan trong chu trinh ban hang
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coife,  TRUGNG DAIHOC KINH TE QUOC DAN

fijff"’* TRUNG TAMBAO TAO T XA EDUTOP

orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

3.1. CAC RUI RO TIEM AN VA VAN DE KIEM SOAT CAC HOAT PONG TRONG
CHU TRINH BAN HANG

Déi v&i hoat ddng x& ly don hang cta khach hang;

Péi véi hoat ddong x& ly cung cip hang hoa, dich vu;

Déi v&i hoat ddng xt Iy ghi nhan ban hang va theo ddi cong no phai thu;

Déi v&i hoat dong thu tién.
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é:? TRUNG TAMBAO TAO TU XA E DUT@P

orxe NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

3.2. KIEM SOAT HE THONG THONG TIN KE TOAN TRONG CHU TRINH
BAN HANG

«  Kiém soat tbng thé.

«  Kiém soat (rng dung:
> Kiém soat dau vao;
> Kiém soat xt Ii;
> Kiém soat dau ra.
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€5 mvTiMplos0TI A EDUTOP

ams  NEUDISTANCE EDUCATION CENTRE TO HOP GIAO DUC TOPICA

BAI TAP

Tai cdng ty Bado Ngoc cé quy trinh x& ly nghiép vu ban hang bang tht céng nhw sau:

«  Sau khi nhan phiéu xuat kho do tht kho chuyén sang, bdé phan gt hang déng géi hang
va lap “Phiéu gri hang” ba lién: lién 1 gl cho khach hang cung hang hoa, lién 2 gl
cho bd phan 1ap hoa don, lién 3 glri cho ké toan, Iwu phiéu xuat kho theo sb thir tuw.

 Sau khi nhan dworc phiéu glri hang, b6 phan |ap héa don can cl vao cac théng tin nay
lap “Héa don” hai lién va lwu phiéu giri hang theo sé thr tw tai bd phan lap hoa don.
Lién 1 hoa don dwoc glri cho khach hang, lién 2 glri cho ké toan.

«  Dinh ky, ké toan dbéi chiéu phiéu gti hang va héa don, ghi sb chi tiét phai thu khach
hang va lwu cac chirng twr trén theo tén khach hang.

Yéu cau: Vé so d6é dong dir liéu cap 0 va lwu d6 chirng tir cho hoat déng ban hang

tai cong ty Bao Ngoc.
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,;; NEU DISTANCE EDUCATION CENTRE TO HOP GIAO DUC TOPICA

BAI TAP
- So do6 dong div liéu cap 0

Phiéu xuét kho

Dong goi

Phiéu xuét kho hang va |2 PGH (lién 1) + HH
Tha kho aprg_"’ v gp

PGH (lién 2)

PGH (lién 3)

Hoa don (lién 1)

Doi chiéu Haa don (lién 2)
Ghi s6 chi
tiet 3.0

PGH (lién 3), Héa don (lién 2),
Sé chi tiét phai thu KH

PGH (lién 2)
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:;mﬂ NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

BAI TAP
« Lwu do chirng tir

B6 phan gti hang Bo phan lap hoa don Ké toan

(Tha kho ) ° e @
|
2 2

DPéi chiéu
ghi so
chi tiéet

Hoéa don 2

—— ‘ Sé chi tiét
Khach hang )¢ khach hang
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) mucthuplosomiza EDUTOP

= NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

GIAl QUYET TINH HUONG

« Xac dinh cac bé phan va cac hoat dong twong (rng cua cac bd phan doé trong chu
trinh ban hang néu trén.

« M6 ta hé thdng hién hanh bang céac cong cu clia hé thdng théng tin ké toan nhw: van
ban, so' d6 dong di liéu, lwu d6 chirng tur...

« Panh gia hoat ddng cla hé thdng hién hanh, tr d6 phat hién nhirng rdi ro cé thé xay
ra va dé xuat cac giai phap nham han ché céc rai ro dé.
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é}% TRUNG TAMBAO TAO TU XA E DUT@P

= NEU DISTANCE EDUCATION CENTRE TO HQP GIAO DUC TOPICA

CAU HOI TRAC NGHIEM 1

Hoat dong nao dwéi day KHONG thudc chu trinh ban hang?

A. Xk ly don dat hang.

B. Cung cap hang héa cho khach hang.

C. Lap hoa don ban hang va theo déi céng ng phai thu khach hang.

D. Nhan héa don va ghi nhan cdng no phai trd nha cung cap.

Tra l&i:

« DPap an dang: D. Nhan héa don va ghi nhan cdng ng phai tra.

* Vi: Nhan hoéa don va theo dbi cong no phai tra la hoat ddng thubc chu trinh mua hang.
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coife,  TRUGNG DAIHOC KINH TE QUOC DAN
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s NEUDISTANCE EDUCATION CENTRE TO HOP GIAO DUC TOPICA

CAU HOI TRAC NGHIEM 2

Pé kiém tra kha niang tin dung ctia khach hang, KHONG can quan tam dén théng tin veé:

>

S6 dw hién tai cia khach hang.
S6 ngay qué han theo tirng 1an ban hang.
S6 hang cé san trong kho cé da dap (rng don dat hang hay khéng.

O oW

Han mdc tin dung danh cho khach hang.

Tra loi:

- Dap an dung la: C. S6 hang c6 sn trong kho cé du dap ng don dat hang hay khéng.

« Vi: S6 hang c6 san trong kho khéng lién quan dén kiém tra kha nang tin dung cua
khach hang.
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ot NEU DISTANCE EDUCATION CENTRE TO HOP GIAO DUC TOPICA

TOM LUY'OC CUOI BAI

«  Chu trinh ban hang bao gdm cac hoat déng lién quan dén doanh thu va theo dbi cong
ng phai thu cda khach.

 Chu trinh ban hang c6 moi lién hé chat ché voi cac dbi twong va chu trinh khac trong hé
thdng thdng tin ké toan cta doanh nghiép.

| « Cac hoat dong cu thé cla chu trinh ban hang bao gém: nhan va xt li don dat hang cla
khach hang, giao hang cho khach, 1ap hoa don doanh thu va theo ddi cdng no phai thu.

« Cilng nhuw tat ca cac chu trinh nghiép vu khac, viéc kiém soat chu trinh ban hang Ia hét
strc can thiét. Muc tiéu cta kiém soat chu trinh ban hang la dé& dam bao rang, tat ca cac
nghiép vu lién quan déu duoc theo ddi mot cach day du va chinh xac.

ﬁ
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