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®Discover how to work cooperanvdy for
success as a team

.Fmdow,whatntakeswbecamea

manager.
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CA&m on cdc ban da dén doc quyén sach Tiéng Anh
trong dich vu y té. Quyén sach ndy nhdm muyc dich tqo cd
hdi cho cdc ban ¢é thé hoc hdi dugce nhiéu diéu trén thé
gidi. Ngay nay, dich vy an uéng ld mét trong nhing nganh
" phat trién rdt nhanh va sy phat trién dé da mang Iqi nhieu
hiu ich cho chung ta va@i nhiéu ki ndng bé ich.

Trong quyén sdch ndy, ban s& hoc tdp dugc nhiéu tU
vUng v nhdng théng tin cdn thigt dé mang dén cho ban sy
- thanh céng trong viéc cham séc sdc khde. Ban sé:

- Thyc hanh dugc cdc tinh huéng giao ti€p ma ban cd thé

dung cho céng viéc. '

B Hoc dugc cdach giao ti€p v&i quan li va dong nghiép.

- Giup ban phc:’r hién ra cach lam viéc trén tinh than t&p
 th&.d8 cé thé thanh cbéng cuing vdi cac thanh vién trong

nhom. i
- GiUp ban biét cach ldm thé ndo aé cé thé ’rhonh

ngudi Idnh dgo. -

Chang 16i hi vong réng quyén sdch ndy sé mang Iqi cho ban
sU khdi ddu 18t cho nghé nghiép cua ban. Chadng t6i mong
" ban sé dat duge nhiéu thanh cong.

Tac gia



Tiéng Anh ding trong dich du cham séc y -

MUC LUC
LBE NOT AU .ottt ese e e sne s sne e s 3
Unit 1. Do you have an appointment? |
Ban cO Nen? ... P N R S ot 5
Unit 2. How may | help you? |
T6i €6 thE gitlp i ChO DAN? ..o 31
Unit 3. | have to hurry to the lab | '
- T61 phdi dén phong x&t NghIEM GaP ..., 56
Unit 4. What's the account number? | 2 2
Tai khodn s& bao nhiéu?....... P T TP TIPS 81
Unit 5. Let me show you a room '
D& td6i cho bagp xem phong.............. LT B e 110
Unit 6. | care about people |
161 quan tam dén moi.NgUTi....c.eciiieeeennnn. L o 137
Unit 7. Safety begins with us _ .
An toan bdt ddu t chdng ta.......... i e St B e 162
Unit 8. Take every precaution '
Thyc hién moi bién phdp phdng tranh.......cccecevvesvervinnn. 187
Unit 9. A good reason o miss work : |
Ly do hgp Iy &€ Xin NGhTIAM ...voeeeeeveeeesies oo, 212
-~ Unit 10. A new manager
GIAM ABC MG .ovivrriiiiieiiereeeeis oo 237
3%k



BO SACH TIENG ANH CHUYEN NGANH

TENG A ANH TIENG ANH
L CONG NGI{\ H | DICH VU
 KHACH AN | ANUONG |
- | i

A Put English to work Book A Put English to work Book

Resemary Grebe - Phytlis Pocrunell

TRI TH ‘L\-‘IET VO LIEM AN
VO LIEM ANH (Dh va et uiid

TIENG ANH

DUNG TRONG

D}CH VU
BAN LE

A Put Engltah to \\ork Book

Rerernary Girebe - Phyllis Pgrunell
TRITHUC VIET - VO LIEN AN
VO LLE M ANM (kv 24 i)

‘DUNG TRONG

DICH VU
CHAM SOCYTE

A Put English to work Book &858

{
|
F
|

«««««

IN RETAIL . s IN HEALTH
JOBS e il SERVICE

TIENG ANH DUNG TRONG DV CHAM SOC Y TE

2"000112"227485
Gid: 40.000VND

Phét hanh tai Nha ch Thanh Nghi
va cac Nha sach- Siéu thi Nguy Van Cirtrén toan qu
Website: sachthanhnghia.com * Emailcontad@udmunhnghia,mm




