TOM TAT DE TAI

Trude 1an séng db bo cua nhitng tap doan da qudc gia trong linh vuc hang tiéu dung thong qua
hiép dinh WTO va t&i day 1a TPP, thi phan hang tiéu dung cta Viét Nam dudng nhu s& nim
gon trong tay ho v6i nhitng chién luge tiép thi chuyén nghiép, thwong hiéu manh va ngudn tai
chinh ddi dao. Vay cac doanh nghiép Viét Nam phai di dau nhu thé nao? Xay dung thuong
hiéu va ké hoach tiép thi ra sao dé vira tiét kiém ma van hiéu qua? Tir van dé cap bach nay,
nhom quyét dinh chon mét nhanh nhé trong viée xdy dung thuong hiéu san phdm thong qua

bao bi dé nghién ctru va dua ra nhiing goi y vé thiét ké bao bi cho cac doanh nghiép Viét.

Bao bi khong chi ¢6 tdc dung bao v¢, mo ta va gioi thiéu san phém ma nd con chira dung rat
nhiéu nhan to tac dong dén khach hang va viéc quyét dinh lya chon mua hang cua ho. Vay
chung ta phai thiét ké bao bi nhu thé nao dé thu hut duoc nguoi tiéu dung, phai lya chon hinh
anh, hinh dang, mau sic ra sao? “Anh huéng ciia thiét ké bao bi thwe pham t6i sw ky vong

ciia nguoi tiéu ding vé mét thue pham chét lwong” nhu thé nao?

Bai nghién ctru tap trung vao viéc lam rd tAm quan trong cta cac yéu t6 thiét ké bao bi nhu mau
sic, hinh dang, dd hoa va kha nang hién thi san phém bén trong ddi voi ky vong san phém lanh
manh cta nguoi tidu ding. Pac biét hon, v6i nhitng nhoém khach hang khac nhau vé nhan khau
hoc hay marc d6 twong tac san phém,.. thi mirc d§ anh huong cua cac thudc tinh bao bi co6 su
thay doi nhu thé nao. Nguoi tiéu ding & thanh phd H6 Chi Minh 1a d6i twong dugc khao sat

trong pham vi dé tai nay.

Pé dat duoc muc tiéu nghién ctru, nhém di st dung phuong phap thu thap thong tin, nghién
clru tai liéu va tién hanh khao sat, dung phuong phép phan tich lién két, phan tich cum, cac

cong cu thong ké dé tinh toan mure d§ anh hudng cua cac yeu td de ket luan.

Va cudi cung nhom mong mudn dé tai ¢ thé duoc xem nhu 1a mdt goi ¥ cho nganh cong
nghiép thuc pham, cac nha tiép thi va nhiing nguoi thiét ké bao bi thyc pham & Viét Nam hiéu

duogc s thich ctia ngudi tidu dung Viét vé bao bi thue pham lanh manh.
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1. GIOI THIEU.

1.1. Dat van dé.

Trudc 1an séng d6 b cua nhimng tap doan da qudc gia trong linh vuc hang tiéu dung théng
qua hiép dinh WTO va t6i day 1a TPP, thi phan hang tiéu dung cua Viét Nam dudng nhu s&
nam gon trong tay ho véi nhiing chién lugc tiép thi chuyén nghiép, thuong hiéu manh va ngudn
tai chinh doi dao. VAy cac doanh nghiép Viét Nam phai di dau nhu thé nao? Xay dung thuong

hi€u va ké hoach tiép thi ra sao dé€ vira tiét ki€ém ma van hiéu qua?

Tu van dé trén, nhom quyét dinh chon mot nhadnh nhoé trong viéc xay dung thuong hi¢u
san pham thong qua bao bi dé nghién ctru. Bao bi khong chi c6 tac dung bao vé, mo ta va gidi
thiéu san phdm ma con chia dung rat nhidu nhan té tic dong dén khach hang va viéc quyét
dinh lya chon mua hang ctia ho. Vay chung ta phai thiét ké bao bi nhu thé nao dé thu hut duge
nguoi tiéu dung, phai lya chon hinh anh, hinh dang, mau sic, kiéu chit ra sa0? “Anh huong cua
thiét ké bao bi thuc pham t6i su ky vong ciia nguoi tiéu dung vé mot thuc phim chit luong”

nhu thé nao? D6 1a van dé ma nhom can nghién cuu.

Thong qua nghién ciru nhé nay, nhom ciing mong mudn dua ra dugc mot sd goi y gitp
cho doanh nghi¢p Viét Nam cé thé thiét ké bao bi thuc phém hiéu qua hon, dé san phém Viét

luén 14 lya chon sé mot cua khach hang Vi¢t trudc nhitng ddi thu canh tranh.
1.2. Muc tiéu va muc dich nghién ciru:
1.2.1.  Muc tiéu:

Xac dinh tam quan trong cua thiét ké bao bi t6i viéc tao ra hinh anh dai dién cho thuc

pham t6t cho sirc khoe?

Anh huong cua thiét ké bao bi thuc pham téi s va chudng cua ngudi tiéu dung nhu thé
nao?
Tim ra mdi lién két giira thai do ciia nguoi tiéu dung doi véi thiét ké bao bi va anh huong

clia n6 t6i quyét dinh mua ciing nhu théi quen tiéu ding san pham lanh manh.



1.2.2.  Muc dich:

Goi y cho nganh cong nghiép thuc pham, cac nha tiép thi va nhiing nguoi thiét ké bao bi thyc
pham & Viét Nam hiéu dugc s thich ciia ngudi tiéu dung Viét vé bao bi thuc phdm lanh

manh.
1.3. CAau héi nghién ctru.

Cau hoi chinh:

Céc thudc tinh thiét ké bao bi nhu mau sic, hinh dang, d6 hoa, kha ning hién thi qua bao
bi ¢6 tdm quan trong nhu thé nao trong viéc tao ra sy ky vong ¢ ngudi tiéu ding vé thuc pham
lanh manh?

Cau hoi phu:

Anh huéng cua sy da dang cac thudc tinh bao bi ké trén t6i ky vong cta ngudi tiéu dung
vé thuc phdm lanh manh?

Mirc d6 twong tac cua ngudi tiéu dung voi mot san phim nao d6 c6 anh hudng téi phan
ung cua ho vé céc thudc tinh khac nhau cta bao bi thuc phém tr do tao ra ky vong vé san phém

lanh manh hay khong?

Thoi quen in udng lanh manh cua ngudi tiéu dung c6 anh hudng t6i phan tng cua ho vé
cac thudc tinh khac nhau cta bao bi thyc pham tir d6 tao ra ky vong vé san pham lanh manh

hay khong?



1.4. Pham vi nghién ctru:

Vi tri: thanh phé H6 Chi Minh.

Déi tugng: ngudi tiéu dung trén dia ban Tp. H6 Chi Minh.
2. TONG QUAN LY THUYET.
2.1. Khung ly thuyét
2.1.1.  “Sirc khée” dwoc xem la thuwéc do chit lwong thuwe phim

Khai niém suc khée rat rong va co thé ti€p can dudi nhieu goc do khac nhau, bao gom y
khoa, dinh dudng, xa hoi va tam ly. O day chung ta sé thao luan vé stc khoe tir goc nhin cua
nguoi tieu dung.

Twr gbc nhin cia ngudi ti€u dung, stc khoe lién quan dén 2 thudc do chinh: an uong lanh

manh va tranh cac thitc pham khong t6t cho strc khoe.

Thude do dau, an uéng lanh manh, lién quan dén khia canh dinh dudng, vi du nhu ché 36
an udng c6 1oi cho sirc khoe, st dung thue pham chitc ning, cac thuc pham it béo va cac yéu to

khéc lién quan dén strc khoe va dinh dudng.

Thuéc do thir hai, tranh cac thuc pham khéng t6t cho sirc khoe, 4m chi lién quan dén an

toan vé sinh thyc phadm (ATVSTP).
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Mau s6 chung cta hai thuéc do nay tiém an tac dong bat loi dén viéc tiéu thu thuc pham
dbi voi strc khoe. Nguoi tiéu dung ciing khong ky vong vé ste khoe cia minh duoc cai thién tot

hon trong mét thoi gian ngén khi sit dung nhitng san pham duge cho 1a t6t ddi véi ste khoe.
Thudc do suc khoe goi 1én 2 loai cau hoi.

Pau tién dé cap dén cach nguoi tiéu dung danh gia duoc chat luong cia thuc pham,...,
dau hiéu nao giup ho két luan vé tinh lanh manh va an toan va lam sao ho nhan biét duoc chét

luong cua cac loai thuc phém khac nhau?

Loai cau hoi thtr 2 dé cép dén cach danh gia cac khia canh sirc khoe tham gia dén quyét
dinh mua hang va khi nao thi sy lanh manh 1a diéu kién cubi cung d¢é mua hang (Bruso, Fjord &
Grunert, 2002)?

2.1.2. Mo hinh téong quan vé chit lwong thwe phim

Khai niém thudc do strc khde 1a mdt trong nhiéu thudc tinh tac dong dén nhén thac vé
chat luong thuc pham va cudi cung 1a quyét dinh mua hang ciia nguoi tiéu dung. M6 hinh tong
quan Chét luong thuc pham (Total Food Quality Model), duoc khoi xudng bai Grunert Larsen,
Madsen va Baadsgaard (1995), tong hop su da thudc tinh va dua ra trinh ty tiép can d6i voi
nhan thirc vé chat luong. Ngoai ra, né con két hop hai yéu t6 chinh cia 1y thuyét hanh vi tiéu

dung.
— Mot la: Giai thich y dinh mua hang ctia khach hang

— Hai 1&: Giai thich sy hai long cta khach hang, ciing nhu sy bat dong giira chat

luong ky vong va chat luong trai nghiém.
Mo hinh dugc trinh bay ¢ bang 1. (Luu ¥ rang ciing c6 mot s6 md hinh twong ty dugce dé
xuat trén tai liu khac).

Nhu d3 dé cap & trude, nhidu dic trung ctia thue pham khong thé biét chic trude khi mua
va hau hét chi c6 thé tim hiéu cac dic tinh nay dén mot muc do gidi han. Ngoai ra dé co thé lua

chon, nguoi ti€u dung s€ biéu 10 su ky vong vé chat luong — nhung chi sau khi tiéu dung mai co
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thé xac nhan ( kiém chimg) chét luong thuc pham. Vi thé sy khac nhau giita trude va sau khi

mua 1a mau chot cia moé hinh nay.

Before purchase Technical
product
specifications
Cost cues Extrinsic Intrinsic
quality cues quality cues
Shopping
situation ‘ul ‘—'!* =‘|r Sensory
Perceived Perceived Perceived characteristics
cost cues extrinsic intrinsic
quality cues quality cues
i l
preparation -
- - Eating
o - Expected quallw:
costs + Taste
- Health Experienced
= Convenience quality:
- Process « Taste
¢ « Health
3 = Convenience
Intention EL): ﬁc'::: motive _Frocess
= tobuy | fulfilment
Experienced
purchase Future
motive purchases
fulfilment

Figure 1: The Total Food Quality Model

Trong phan “Trudc khi mua”, mé hinh cho thiy chit luong ky vong duoc tao nén tir cac

dau hiéu chét luong phu hop.

— Céc diu hiéu chat luong bén trong bao tram cac dic trung hitu hinh va bi anh
hudng boi quy trinh k¥ thuat ciia san pham, trong d6 c6 cac dic trung sinh 1y hoc

c6 thé do ludng va nhan biét mot cach khach quan.

— Dau hi¢u chat lugng bén ngoai dai dién cho tat ca cac dac trung khac cua san

pham, nhu thuong hiéu, gia, phan phdi, thi trudng ban 1¢, dong goi,..
Can phai luu y rang:

Cach nguoi tiéu ding st dung dau hiéu bén ngoai dé két luan chat luong ky vong ngay

1an dau tién nhin thay co thé doi khi gay bbi réi va hoan toan bat hop 1y.
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Vi du : nguoi tiéu dung st dung mau sic dé két luan vé do mém cua thit, d6 dic cua
yoghurt dé danh gia huong vi san pham, cach dong goi trén chai (so sanh véi hop gidy) dé danh

gia chat luong cua san pham...

Céc dau hiéu dua ra dugc ngudi tiéu ding nhan biét chiu anh hudng béi hoan canh mua
hang: luong thong tin trong cura hang, ap luc thoi gian trong khi mua hang, vi¢c mua hang da

duoc 1én ké hoach trudce hay 13 y dinh nhit thoi...

Sau khi mua, nguoi tiéu dung sé& co trai nghiém thuc sy vé chat luong, thong thudng s&
khong khop véi chat luong ho ky vong, dic biét khi nd dua trén nhitng dau hiéu bén ngoai ké
trén voi ning lyc dy doan thap. Chét luong trai nghiém sé& bi anh hudng boi nhidu yéu td. Yéu
t6 quyét dinh trude tién 1a dic tinh cam quan cta ban than san phdm (cam nhan boi mot giac
quan cu thé, va c6 thé do ludng duoc boi bang cam quan). Ngoai ra con c6 nhing yéu td tac
dong khac nhu tinh trang an uéng bao gdm thdi diém an, loai bita 4n trong ngay anh hudng dén
cach san pham duoc ché bién, tim trang ctia ngudi dung, kinh nghiém st dung san pham trudc

do,...

Cudi cung, chinh su ky vong vé chit lwong san pham co thé ciing 13 mot bién sé quan
trong trong viéc xac dinh chat luong trai nghiém. Ta tin rang mdi quan hé gitta chat luong Ky
vong va chat luong trai nghiém (truéc va sau khi mua) quyét dinh nén mirc hai long vé san
pham, va do d6 co6 thé dan t&i kha nang tiép tuc mua san pham lan sau.(Brunso, Fjord &

Grunert 2002).
2.1.3.  Bao bi la diu hi¢u bén ngoai goi y chit lwong thwe pham.
(1) Khdai niém bao bi.

Bao bi 1a vo boc bén ngoai cia mdt san pham. Trén d6 chtra dung cac chi tiét lién quan

dén san phém nhu kiéu dang, chét liéu, mau sic, thong tin ...
(ii) Vai tro bao bi.
Poi véi san pham:

— Chua dung, bao quan, gilt gin, nhan dang san pham, bao v¢é su ton tai “ddc quyen”.



— Truyén tai thong tin vé san pham: Tén san pham, trong lwong, thanh phan, ngdy

san Xuat, han sir dung, diéu kién bao quan,...

— Tao phong cach riéng cua san pham thong qua mau sac, kiéu dang, hinh anh va

ngon ngu.
Doi véi ngudi tiéu ding:
— Gay cha y, nhan dang san pham.
— Tao nén ky vong & khach hang.
Doi véi doanh nghiép:
— Quang c4o va phan phbi san pham.
— Xay dyng thuong hiéu.

(iii)y  Anh hwong ciia cdc thugc tinh bao bi téi ki vong ciia ngwoi tiéu ding vé chit

lwong thwe phim

a. Bao bi déng vai tro quan trong trong viéc thu hUt nguweoi tiéu ding va anh hwéng dén

quyét dinh mua san phdam cia ho (Ares & Dliza, 2010b)

b. Bao bi thiec phdam tao nén ky vong & khdch hang. (Ares& Deliza, 2010b; Deliza &
MacFie, 1996)

c. Thuoc tinh cua bao bi

Xem xét cac tai liéu co lién quan chi ra rang c6 4 yéu té chinh ctia bao bi c6 kha ning anh
hudng téi quyét dinh mua hang ctia ngudi tiéu diung. C6 thé phan chia cac yéu t6 nay thanh 2

loai (Silayoi & Speece, 2007).



Intention to
buy
Visual Information
elements elements
. Product
Graphics information
. Technological
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Trong nghién ctru ndy ta chi dé cap dén yéu dé thiét ké truc quan ctia bao bi.

—  Mau sic c6 sy anh huong rd rang nhit va dugc nghién ciru nhiéu. So thich cua
khach hang vé1 mot mau sdc man nhan co lién hé téi sy va chudng ddi véi cac thudce tinh chét
lwong khac nhu huong vi, chat dinh dudng, mtc d6 hai 1ong san pham. Anh huong tich cuc c6
thé dat duoc bang két hop nhiéu hon cac yéu t6 trong dé phai ké dén mau sic bao bi; bao bi cho
phép nhin thdy thuc pham bén trong, danh muc va nhan hiéu xuat hién (Imram ,1999; Silayoi &

Speece, 2007).

—  Hinh anh trwe quan trén bao bi 12 mot thudc tinh quan trong khéac. Trén phuong
dién doanh sd ban hang, hinh anh trén bao bi co thé 1a cong cuy chién luoc tao nén su khac biét
va ting muc tiép can tAm 1y nguoi tiéu dung vi hinh anh tac dong sinh dong hon, nhanh hon, dé
dang hon so v&i ngdn ngit trong mot thoi gian tiép can ngan (Underwood et al, 2001). Thong
tin hinh anh trén bao bi c¢6 thé thu hit sy chi ¥ cia nguoi tiéu dung va dinh hudéng mic ky
vong hai 1ong ctia ho. Hinh anh t6t s& c6 tac dong tich cuc lén tri nhé clia ngudi tidu ding veé

san pham.

—  Kich thudc va hinh dang cling 12 mét thudc do quan trong- mot cach don gian
hoa dé danh gia vé luong. Thong thudng ngudi tiéu dung nhan thiy bao bi thudng duoc kéo dai
ra dé tao cam giac san pham c6 luong 16n hon ngay ca khi ho thuong xuyén mua va sir dung

cac mat hang nay. Trong dai han, sy khong an khép cua kich thudc bao bi sau khi tiéu dung co
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thé khong khién nguoi tiéu dung xem xét lai sy danh gia vé lugng cua ho dac biét néu su khac
biét 1a khong qua 16n (Raghubir &Krishna, 1999). Kich ¢& bao bi khac nhau phan nao tao su
Khac nhau trong viéc thu hat nguoi tiéu dung. Vi dy, d6i v6i mot s6 san pham cap thap, chang
han nhu san pham dai tra khéng c6 nhdn hang, tiét kiém chi phi bao bi va quang co c6 thé tao
ra gi thip. San pham dai tra thuong duoc dong goi 16m, didu nay phuc vu truc tiép cho nhu cau
clia ngudi tiéu ding tir cac ho gia dinh 16n hon, nhitng nguoi nhiéu kha ning s& dic biét tim
kiém nhirng san pham gia tot. Ngoai ra, diéu nay c6 nghia 1a khi chat luong san pham 1a khé

xac dinh, anh hudng cua kich thudce bao bi 1a manh hon.

Do do, kéo dai hinh dang kich thudc cia bao bi, trong mirc chép nhéan duge, co thé tiép

can duoc dén khach hang din dén ting doanh thu san pham.(Silayoi &Speece, 2007).
Tém tit:

Trong phan Khung 1y thuyét nay ta thao luan yéu t6 “stic khoe” nhu mét thude do cia
chat lugng thuc pham, bao bi thuc phdm co vai tro 1a mot tiéu chi trong thudc do chat luong do.
Ta st dung mot phan 1y thuyét Mo hinh tong quan Chat lugng thuc pham dé lién két yéu to

bén ngoai nay (bao bi ) voi sy ky vong vé mot thuc pham lanh manh.

Extrinsic quality Perceived Extrinsic Expected quality
cues quality cues
Perceived package Expected

Package design design attributes “healthiness”
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2.2. Nghién ctru trudc diy.

2.2.1.

Cic thugc tinh thiét ké bao bi thwe phim va thi hiéu ciia khdch hing

Bone &
France,
(2001)

D6 hoa cdu thanh nhén hiéu thyc phidm (mau sic va hinh anh)
c6 thé anh huong dang ké dén niém tin va ¥ dinh mua ké ca khi
cac trén d6 co cac thong tin bang chit rat cu thé (khang dinh vé

suc khoe).

Ares at al, (2010)

Mirc do tuong tic ctia ngudi tiéu dung doi voi san pham anh
huong dén s¢ thich cta ho vé cac san pham ky vong.

Céc dac diém lién quan cua bao bi, nhu mau sic va hinh dang,
khong chi tao ra st hit voi ngudi tiéu ding ma co thé anh

huong dén nhan thic va sy chap nhan cua ho doéi voi san pham

Ares & Nhiing thudc tinh quan trong nhat ctia bao bi thuc pham 1a mau
Deliza, sic, hinh dang, hinh anh va thiét ké ctia nhin hiéu

(2010a)

Mizutani et al, Hinh anh trén bao bi nudc trai cdy anh hudng dang ké dén sy
(2010) htng thi cia khach hang véi san pham

Underwood, Noi dit hinh anh san pham trén bao bi thyc pham cai thién dang
Robert L.,& ké niém tin vé thuong hi€u va c6 tac dong tich cuc dén thai do
Klein, (2002) clia nguoi tiéu dung ddi véi bao bi

Silayoi & Speece,
(2007)

Hau nhu khong c¢6 sy khac nhau vé tdm quan trong cua cac

thudc tinh thiét ké bao bi d6i v6i hanh vi tiéu dung.

Cong ngh¢ bao bi (noi truyén tai mot thong di€p thuan tién va
dé sir dung trong nghién ctru nay) déng vai trd quan trong nht

trong kha ndng mua hang cta nguoi ti€u dung
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'Rettie& | Su goi nh6 vé san pham khi chon vi tri dat hinh dnh bang chir |
Brewer, (2000) hodc hinh.
Silayoi & Hanh vi ctia nguoi tiéu dung doi v6i thiét ké bao bi cua thuc
Speece, (2004) pham va cach ma cac yéu t6 bao bi c6 thé anh hudng t6i cac

quyét dinh mua cta nguoi tiéu ding

Cac yéu td hinh anh, dd hoa va kich thudc, hinh dang, anh
huong tich cuc hon dén s lya chon trong cac tinh hudng tuong
tac it, trong khi cac yéu to thong tin dong mot vai trd quan

trong trong viéc ra quyét dinh néu c6 mic dg tuong tac cao.

Madzharov & Anh hudng cua s6 luong cac don vi san pham duoc hién thi
Block, (2010) trén bao bi t6i nhan thic ciia ngudi tiéu dung vé chat luong san

pham va mtrc tiéu thy.

Marshall, Stuart., Xac dinh vai tro cia mau sac bao bi trong viéc chon lira san
& Bell , (2006) pham cta cac hoc sinh mau gido
2.2.2.  Cdc vin dé dic bi¢t ciia mau sdc.

Mau sic 1a mot phén cua san phﬁm, dich vy, bao bi, biéu tuong va co thé 1a mot phuong
tién hiéu qua cua viéc tao ra va duy tri thuong hi€u va hinh anh cua cong ty trong tam tri khach
hang. Do d6 mau sic va ¥ nghia cua né da dugc nghién ctru bdi cac nha tiép thi va cac nha
nghién ctru tam 1y. D6 13 1y do tai sao ching t6i danh mot phan dic biét ndy cho thudc tinh mau

sac.

Mbt khudn khd hoc tap két hop co thé duoc su dung dé gidi thich phan tng gitra sinh 1y
con ngudi voi mau sic. Cac nha nghién ctru cho rang cac lién két mau sic c6 thé di duoc hinh
thanh sém trong lich sir nhan loai khi con ngudi lién tudng dén mau xanh dam voéi dém, mau
vang tuoi sang voi anh sang mit troi. Cho dén ngay nay, cac mau sic nhe nhu xanh 14 va xanh
duong xem nhu mau sic cla sy am ap va ém diu, d6 va cam thé hién sy manh mé. Béi vi mau

sic n6 mang ¥ nghia riéng véi nhirng gi lién quan dén né, do d6 mau sic tré thanh tin hiéu hinh
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anh quan trong d6i voi mdi san pham.Y nghia cia mdi mau sic ciing c6 thé tac dong dén su hai
l0ng ctia ngudi tidu dung vé vi tri cia thwong hiéu trén thi trudng. Chién luge sir dung cac mau
sdc nay co thé 1a nhitng co hdi cho cac san phém, bao bi, logo, hodc la cach ma nha san Xuat
mudn truyén tai nhirg hinh anh riéng cu thé dén thi trudng trong nude (Madden, Hewett., &
Roth, 2000).

Mau séc duogc st dung cho nhiéu muc dich cu thé khac nhau: tao ra tim trang, strc hit véi
khach hang, 1am noi bat san pham va khoi goi tri nhé ciia nguoi tiéu ding doi véi thuong hiéu.
N6 kich thich tit ca nhitng co quan cam xdc va truyén dat mot cach nhanh nhit théng diép ma
nha san xuat mudn gti dén khach hang, dong thoi gitp viéc goi lai tinh chat va hinh anh cua

san pham dugc dé dang hon.

Trén bao bi, mau sac 1a yéu t6 tdc dong Ién mat xiic cam va trong doé thi gidc 1a quan trong
nhat. Mau sac c6 thé tao nén lién tudng vé pham chat mong muodn cua san pham nhu su ty

nhién, sang trong, mém mai...

Tat ca nhitng mau trén dugc chia thanh 2 gam mau co ban : gam mau néng (nhu do, vang)
thuong dua ra thong diép tré trung, sinh luc va ning lugng doi dao tir nha san xuét ; tht hai 12

gam mau lanh (nhu xanh duong, xanh 14) thé hién sy binh yén va huéng dén khach hang.
2.2.3.  Kétlugn:

Viéc xem xét cac tai liéu lién quan trong chwong nay cho thdy mdi thudc tinh khic nhau
trén bao bi thuc pham s& anh hudng khac nhau dén thi hiéu cia ngudi tiéu ding. Mau sac, hinh
dang, d6 hoa dugc xem 1a nhitng thudc tinh quan trong nhat. Cac mau sinh dong nhu do, vang
¢6 thé d& thu hut duge anh mat ciia khach hang tai diém mua hang, nhung cac mau nhe nhang
nhu xanh 14, xanh duong gin véi su ty nhién va chat luong an toan cta san pham. Ngoai ra d6
hoa trén bao bi dudng nhu c6 anh huong tich cuc dén s thich clia nguoi tidu dung nhur thé hién
su hai 1ong, ¢6 dién, pht hop. V& hinh dang nguoi tiéu ding c6 vé thich dang thing, don gian

hon cong, thé hién su quen thudc hon va dang tin cay.

C6 vé nhu tat ca cac thudc tinh tryc quan ciia bao bi thyc pham (mau sic, hinh dang, kich

thude, do hoa) anh hudng tich cuc dén sy twong tac cta ngudoi tiéu dung dbi voi thuc pham,
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trong khi cac yéu to thong tin c6 xu hudng dong mdt vai trdo quan trong trong viéc dua ra cac
quyét dinh c6 tinh can thiép cao. Cung véi d6, mirc do twong tac clia nguoi tiéu dung véi moi
san pham riéng biét anh hudng dén lgi ich cia ho trong viéc danh gia san pham cling nhu phan

g ctia ho doi voi mdi thude tinh thiét ké khach nhau ctia bao bi san pham.

3. PHUONG PHAP NGHIEN CcU'U.

3.1. MO0 hinh nghién ciru

Mau sac

Chit lwong ky vong:
e Hwong vi
Swec khoé

Tién loi
Quy trinh

Kha nang
hién thi

3.2.  Quy trinh nghién ciru.

Xac dinh van dé nghién ctru
\ 4
Muc ti€u nghién ctru
A 4
Tim va nghién ctu tai liéu 1y thuyét lién quan
\ 4
Phan tich va chon tac nhan Kich thich
\ 4

Chon san pham

A 4

Phan tich thudc tinh va mirc do
\ 4

Thiét ké cau hoi khao sat
\ 4

Tién hanh khao sat
\ 4

Tong hop va xir 1y dit liéu
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3.3. Céng cu nghién ciru.

Pé dat dugc muc tiéu nghién ctru, nhom da st dung phuong phép thu thap thong tin,
nghién ctru tai li¢u, tién hanh khéo sat va di dén két luan vé anh hudng cua 4 thudc tinh: mau
sdc, hinh dang, dd hoa va kha nang nhin théy duoc (bao bi c6 mot phén trong suét), dén ky
vong clia ngudi tiéu dung vé chit lugng thuc phim. Do d6, phuong phap nghién ciru theo dinh

tinh 1a phu hop.

Bén canh d6, sau khi thu thap dir li¢u tur viéc khdo sat, nhom da sir dung cac mé hinh udc
luong duogc thiét ké theo sy huéng dan cua “Multivariate Data Analysis”, dung “chi- square
test”, t-test, kiém dinh ANOVA d¢ tinh toan mitc d6 anh huéng cua timg yéu t6 va di dén két
luan. Do d6, nghién ctru theo dinh lugng & day 1a phu hop.

= Pinh tinh két hop dinh luong

4, DU LIEU
4.1. Nghién ciru tong thé.

Bai nghién ctru dung dit li€u so cép, duoc thuc hién tai TP H6 Chi Minh, Viét Nam. Céc
doi tuong duoc khao sat tai gén cic khu mua sam, siéu thj va noi cong cong trai déu khép cac
quan, ciing nhu nhitng mdi quan hé xa hoi ciia nhém. Tét ca nhitng ngudi nay déu tinh nguyén
tham gia khao sat va ho déu chiu trach nhiém cho viéc ndi trg va mua thuc phém. Khao sat
duoc dua ra dudi dang ngudi tham gia duoc cho xem mau anh cta bao bi thuc pham va tra 10i

cau hoi khao sat.
4.1.1. C& mdu va tién hanh ldy méu

Khao sat 83 ngudi trong d6 co 49 nguoi nit (59%) va 34 ngudi nam (41%). Phy nit chiém

s0 dong vi thong thuong ho quen véi viéc ndi tro hon nam gioi.

Chia ra 7 nhom theo d6 tudi. 18-25, 26-30, 31-35, 36-40, 41-45, 46-50, >50. Phan 16n
ngudi duoc chon tham gia khao sat thudc 3 nhom tudi 18-25, 26-30 va 31-35, chiém 88% tong

s0 nguoi khao sat.
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Vé trinh d¢ van hoa ciia dbi twong tham gia khao sét, chia ra 7 cap do. Trong d6 83% it
nhat t6t nghiép cép 3. Cac nhoém con lai chiém 17% nhung van dam bao tinh dai dién cho toan
bd dan sb thanh phdé HCM. Céc d6i twong khong chiu trach nhiém cho viéc ndi tro hay mua

thuc pham khong duge tinh dén trong s6 khao sat nay.
4.1.2.  Thu thdp dir liéu

Danh gid sy nhin nhan cua khach hang vé chét lugng cua cac goi bao bi dugc thuc hién
bang cach dua ra cac cau hoi: “Dya vao hinh anh cta bao bi ngii cbc va nudc ép trai cdy ban
nhin théy, ban cam nhan nhu thé nao vé su lanh manh cua n6? Cau tra 1o dya trén kiéu thang
do tir 1-10, voi 1 12 "hoan toan khong lanh manh" — 10 14 " hoan toan lanh manh". Viéc danh
gia 8 bao bi ciia nudc giai khat (A1-A8) theo cdu hoi trén 14 phan dau tién cua bang ciu hoi.
Phan tiép theo cua n6 1a cau héi vi muc dich dé kiém tra mic d6 tham gia cia nguoi tham gia.
Pé do mirc d6 tham gia, dung Personal Involvement Inventory (PII). Ngudi tham gia duoc yéu
cau tra 10i muoi hang muyc cua PII vé mirc do tham gia cta ho trong céc loai ngil coc, thang do
Likert 7 diém. Phan 3-4 cta bang cau hoi lip lai 2 phan dau, nhung 1an nay vé bao bi ctia nudc
trai cay. Phan 5 gdm 3 cau hoi muyc dich do ludng cach dn udng lanh manh cua nhiing nguoi

tham gia. Phan cudi bang cau hoi 14 cac cdu vé nhan chung hoc.
4.2. Phéan tich dir liéu
Theo 2 loai chinh :

Phén tich tinh lién két : dung dé nhan biét tinh quan trong cia mdi thudc tinh thiét ké cua

bao bi cling nhu mutrc d§ thi hiéu d61 véi1 moi thude tinh do.

Phan tich theo cum : dung dé vach 1o phan khtc cua khach hang dua trén mtc d tham

gia san pham va cach an uéng lanh manh cia ho.
4.2.1.  Phdn tich lién két:

Dugc sir dung rong rai trong nghién ctru khach hang, nguoi duge hoi duge gidi thi¢u vé
san pham duoc tao ra tir cac yéu t6 thiét ké ctia cac thudc tinh san pham. Nguoi dugc hoi danh

gi4 cdc mo ta san pham khac nhau (bang xép hang hodc danh gid) hoic thyc hién mot lya chon
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gifra ching dé suy ra dong gop ciia mdi thudc tinh vao danh gia tong thé, dung nhiéu ki thuat
thong ké khac nhau tir binh phuong téng thé nho nhit dén mé hinh logarit. Trong ndi dung cia
M6 hinh téng quan Chat lwong thue pham, phan tich lién két cung cap mot cach nghiém ngit
theo quan hé chiéu doc giita su goi ¥ va chét luong ky vong va/hoic ¥ dinh mua. Trong nghién
clru nay, ching ta st dung diéu tra lién két gitta cac ddu hiéu bén ngoai bao bi v6i chit luong
Ky vong vé chét luong thyc pham. Bién phu thudc 13 sy Ky vong vé chét lwong thyc pham lanh

manh va bién doc 1ap 1a cac thudc tinh cua thiét ké bao bi:
Y =X1+ X2+ X3+ X4
Y : sy ky vong vé san pham lanh manh v&i bao bi san pham
X1 : mau sic cua bao bi
X2 : hinh dang bao bi
X3 : db hoa bao bi
X4 : kha ning nhin thay duoc.

Viéc phan tich két hop dugc thyc hién véi Excel 2007 va md hinh wéc luong duoc thiét

ké duéi sy huéng dan cta " Multivariate Data Analysis" ctua Hairet al.

4.2.2.  Phan tich cum (theo nhém)

Ching ta s€ phan doan thi truong theo cdc cau tra 161 cua nhirng nguoi tham gia theo

bang cau hoi PII cling nhu cac cau hoi vé cach an uong lanh manh.

Theo phan tich trén chung ta s& cd gang tach thi trudng thanh mdi 2 nhém khac nhau:
nhitng nguoi st dung nudc ngot va khong stir dung nude ngot, nhitng ngudi ding ngii cc va
khong dung ngii cdc, nhitng ngudi thich theo cach an udng lanh manh va nhitng ngudi khong
thich theo cach an uéng lanh manh. Muc dich 1a dé tim hiéu xem c6 bat ki su khac biét nao vé

s& thich thiét ké bao bi giita cac phan khuc khac nhau.

Vé6i mbi 3 nhom ching ta sir dung, déu do theo phuong phap chung 1a cong thirc tinh

khoang cach gitta 2 diém, thuéc do 1a cac bién phan nhoém, mdi bién phan chia theo cung ti 18
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(1 d&én 10), dugc tién hanh theo phuong phap phan cip, cac thudt toan dugc st dung theo
Ward’s method. Dé c¢6 dugc 2 phan nhom, chung ta chon thir nghiém véi nhiéu truong hop
khac nhau dé co cai nhin tong quan va chic chan rang giai phap phan 2 nhom la mét Iya chon
dung. S6 lwong phan nhém 1y twdng dira trén su thay ddi nhanh theo tinh khong dong nhat. Sau
d6 chung ta tao hd so mdi nhém dé kiém tra tinh nhan khau hoc cua mdi loai, 4p dung cong
thire "chi-square™ dé nhan dién mdi bién nhan khau hoc c6 ¥ nghia khac nhau gitta cc nhom.

Phén thich cum dugc thyc hién bang phan mém thong ké SPSS 17.
4.2.3.  Céng cu théng ké.

Budc tiép theo ciia qua trinh phén tich 1a dé xem xét liéu c6 cac y nghia khac biét nhau
gitta cac phan khuc vé so thich cta nguoi tiéu ding vé cac thudc tinh thiét ké trén bao bi. Ngoai
ra ciing phai kiém tra liéu co bat ki su khac nhau nao giita s¢ thich ciia mdi khach hang vé cac
san pham khéc nhau, gitra nudc ngot va ngii cde. Chung s& duoc thuc hién bang cach ap dung t-
test va phuong phap ANOVA. Céc dir lidu ciia bai kiém tra s& 1a diém trung binh ciia mdi cap
d6 nhan duogc cia cau tra 16i. Moi cap mau t-test s& dugc ap dung cho su diéu tra ciia mdi y
nghia khac nhau giita cac san pham va kiém tra ANOVA s& duogc thuc hién trong trudng hop

cac phan doan khéc nhau.
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Figure 3: The 8 packages of cereals of the experiment
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Figure 4: The 8 juices of the experiment
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4.3. Danh gia do da dang va tin ciy

D¢ da dang: Quy trinh chon mau dam bao mau duogc chon dai dién cho s dong nguoi tiéu

dung thuc pham ¢ Tp.HCM

Do tin cdy: Nhom chi tién hanh khao sat khi d3 phong van qua ngudi tiéu dung vé dic
diém nhan ching hoc, bao dam phu hop véi quy trinh chon miu ma nhom dé ra dong thoi xac
dinh xem liéu ngudi tiéu dung c6 himg tha véi viée tham gia khao sat hay khéng. Do dé hau

nhu do tin cay dugc dam bao.
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4.4. Cau héi khao sat.
Truong Pai hoc Kinh té Tphcm
Nhém sinh vién nghién ciru kinh té
Maiu khio sat
ANH HUONG CUA THIET KE BAO BI THUC PHAM
TOI SU MONG PQI CUA NGUOI TIEU DUNG VE CHAT LUQNG THUC PHAM

Xin chao anh (chi)! Chlng t6i 1a nhém sinh vién nghién ctru kinh té - truong Pai Hoc Kinh Té
Thanh Phé HO Chi Minh. Hém nay nhom mé mot cudc khao sat va tiém hiéu "thiét ké bén
ngoai anh hudng dén viéc mua san pham" ciia ngudi tidu ding. R4t mong duoc su giup d& chan

thanh tr phia anh (chi).
Moi thong tin ctia anh (chi), nhém s& tuyét ddi bao mat.

Dau tién, chung t6i s€ c6 8 birc anh, moi buc anh thé hién mot san pham ngii coc . Anh

(chi) hay xem xét tAt ca mot cach can than va tra 1oi cac cau hoi dudi day.
Anh (chi) d4nh gia nhu thé nao vé cac san pham ngii cdc xuat hién trong hinh ?

Pbi voi mdi ma dai dién cho cac san pham ma anh (chi) da nhin thay trong hinh, hiy ghi chu lai

danh gia ctia anh (chi) bang cach khoanh tron cac murc d6 tir 1-10

(112 " hoan toan khong tot cho strc khoe " va 10 14 " hoan toan tdt cho strc khoe ")

San Hoan toan Hoan toan
pham | khong tét cho sirc khée tét cho sic khée
Al 1 2 3 4 5 6 7 8 9 10
A2 1 2 3 4 5 6 7 8 9 10
A3 1 2 3 4 5 6 7 8 9 10
A4 1 2 3 4 5 6 7 8 9 10
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AS 1 2 3 4 5 6 7 8 9 10
A6 1 2 3 4 5 6 7 8 9 10
A7 1 2 3 4 5 6 7 8 9 10
A8 1 2 3 4 5 6 7 8 9 10

Hay dua trén cac tiéu chi ddi nghich dudi day dé danh gia cac san pham ngii coc. Khoanh tron
cac muc d6 thich hop trén thang tir 1 - 7 (trong d6 1 13 hoan toan nghiéng vé cac tinh chit bén

trai va 7 1a hoan toan nghiéng vé cac tinh chat bén phai)

Quan trong 1 12|34 |5|6 |7 | Khong quan trong
Tha vi 1 12|34 |56 |7 |Nhamchan

Co lién quan 1 (234 |5|6 |7 |Khdngliénquan
Hwng tha 1 12|34 |5|6 |7 |Khdnghang thu
Co y nghia 1 12|34 |5|6 |7 | Khongcéy nghia
Hap dan 1 2(3|4 |5|6 |7 | Khoéng hap dan
Thu hat 1 (234 |5|6 |7 |Khdngthuhuit
Giatri 1 12|34 |5]|6 |7 |Khongcogiatri
Anh huéng 1 |2|3[4 |5|6 |7 |Khonganh hwéng
Can thiét 1 [2|3[4 |5]|6 |7 |Khongcan thiét

Chiing t6i s& cho anh (chi) xem 8 btrc anh, mdi birc anh thé hién mot san phAm nudc ép trai

cdy. Anh (chi) hiy xem xét tat ca mot cach can than va tra 10i cac cau hoi dudi day.
Anh (chi) danh gia nhu thé nao vé cac san pham nudc trai cay xuat hién trong hinh?

Déi véi mdi mi dai dién cho cac san pham ma anh (chi) d4 nhin thiy trong hinh, hay ghi chi lai

danh gia cta anh (chi) bang cach khoanh tron cac murc d6 tir 1-10

(1 12 " hoan toan khéng tot cho strc khoe " va 10 14 " hoan toan tdt cho strc khoe ")
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San Hoan toan Hoan toan
pham | khéng tét cho sirc khoe tét cho sirc khée
X1 1 2 3 4 5 6 7 8 9 10
X2 1 2 3 4 5 6 7 8 9 10
X3 1 2 3 4 5 6 7 8 9 10
X4 1 2 3 4 5 6 7 8 9 10
X5 1 2 3 4 5 6 7 8 9 10
X6 1 2 3 4 5 6 7 8 9 10
X7 1 2 3 4 5 6 7 8 9 10
X8 1 2 3 4 5 6 7 8 9 10

Hay dua trén cac tiéu chi doi nghich dudi day dé danh gia cic san pham nudc ép trai cay.
Khoanh tron cac mirc do thich hop trén thang tir 1 - 7 ( trong d6 1 la hoan toan nghiéng cac tinh

chat bén trai va 7 12 hoan toan nghiéng vé céac tinh chét bén phai).

Quan trong 112({3|4 (5|6 |7 |Khong quan trgng
Tha vi 1 12|34 |56 |7 |Nhamchan

Co lién quan 1 12|34 |5|6 |7 |Khénglién quan
Hirng thu 1 (234 |5|/6 |7 |Khdnghing tha
Co y nghia 112({3|4 (5|6 |7 |Khongcéy nghia
Hap din 1 12[3|4 |5|6 |7 | Khonghap din
Thu hut 1 12|34 |5|6 |7 |Khongthu hat
Gia tri 1 (234 |5|6 |7 | Khongcogiatri
Anh hwéng 1|2(3|4 |5|6 |7 | Khéng anh huéng
Can thiét 1 12[3|4 |5|6 |7 |Khongcan thiét
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Anh (chi) déng y hay khong dong ¥ voi nhitng thong tin sau ddy bang cach khoanh tron cau tra
101 Gmg v6i cac mirc d6 tir 1- 7 (trong d6 1 1a " hoan toan khdng dong ¥ " va 7 1a " hoan toan

ddng y)

Hoan toan Hoan toan
khong dong ¥ dong y
Téi wu tién sir dung cac sin pham ty nhién, | 1 2 3 4 5 |6 7

vi du nhuw sin phim khéng dung chét bao

quan

Vé6i toi, cac thanh phan tw nhién cia thwe
phim ma t6i mua thi chat lwong 1a quan

trong

To6i co gang tranh sir dung cac sian pham

thire pham c6 chét phu gia.

Ai la ngwoi chiu
trach nhiém mua [ 16i [ Ngudi khac []  Téiva nguoi
thirc an trong nha khac

anh (chi) ?

D 18-25 D 41-45

P tudi chia

anh(chi)
26-30 46-50
31-35 >50
35-40

Giai tinh caa anh (chi) |:| Nam I:I Nir




Trinh d§ hoc van

cua anh (chi)
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Khong di hoc

Tiéu hoc

Trung hoc co sé&

[] Phé thong trung hec

[ ]Trung cap chuyén nghiép

Cao dang

Pai hoc

Hoc cac hoc

Cam on anh (chi) da tham gia!
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5. KET QUA

5.1. Tam quan trong cia cic thudc tinh thiét ké bao bi va cac dic tinh dwoc wa

chudng.

Cau hoi nghién ctru ddu tién ciia bai nghién ctru nay vé tim quan trong ctia mdi thudc tinh
trong thiét ké bao bi anh hudéng dén su ky vong cta ngudi tiéu dung vé chét lwong thuc pham.
Cau hoi tht hai, sy thay doi clia cac thudc tinh ndy & cac cip do khac anh huong dén ky vong
ctia ngudi tiéu ding vé san pham tét cho sitc khoe nhu thé nao ? Conjoint analysis, gitip chung
ta tra 101 cac cau hoi d6 thong qua danh gia muc hitu dung va mic do quan trong ciia mdi thude

tinh. Panh gia nay dugc thuc hién riéng bi¢t cho 2 san pham ngu cdc va nudc trai cay.
Ngii coc:

Vé ngii coc, Phan tich lién két cho biét nhan t& quan trong nhat cua thiét ké bao bi tac
dong t6i su Ky vong cua ngudi tiéu dung 14 do hoa chiém ti 1& 52,83%, theo sau 1a “Kha ning
nhin thdy” chiém 30,728 %, “mau sic” c6 tAm quan trong twong ddi thap voi 14,286% va cubi
cung thap nhat 1a “hinh dang” chi chiém 2,156 %. Khach hang thich nhin thay san pham co
phan d6 hoa 1a phong canh hon 13 hinh 4nh san pham da dugc ché bién. Ho cho rang day 1a yéu
tb quan trong nhat va su ton tai cta hinh anh phong canh dem lai d§ hiru dung 1a 0,59, trong khi
thiéu yéu t6 nay muc hiru dung 13 -0,59. Ngoai ra, ngudi tiéu dung thich cac gbi ngii cde co
phan bao bi trong sudt c6 thé nhin thiy duoc san pham bén trong, danh gia mirc hitu dung cia
no6 la 0,343. Mau do va hinh dang hop vudng (carton) c6 mirc hitu dung tuong ung 1a 0,16 va
0,024. Ta c6 thé thiy dugc khach hang mong mudn cac loai ngii cdc duge dong goi trong hop
vudng carton mau do, c6 mot phan trong sudt va c6 hinh anh thién nhién. Cac két hop nay duoc

danh gia 13 c6 chat lugng t6t hon. Két qua duoc thé hién trong bang 5.
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Bang 5: Thudc tinh quan trong va cdc dic tinh dwoc wa chuéng ciia bao bi ngii coc.

Attribute Importance Preferred level Part- worth of
preferred level

Graphics : 52830 | Landscape 0.590

Visibility 30.728 | Transparent 0.343

Colour 14286 | Red 0.160

Shape 2 156 | Square (carton box) 0.024

Nuwdc trdi cdy:

Tuong tu nhu trén d6i voi nudc trai cay, két qua cho thay thudc tinh “ Kha ning nhin
thiy” 13 quan trong nhit (36,408%), thir hai 13 “ Db hoa” chiém 32,524%, thip hon 13 “mau
sdc” (26,214%). Cubi cung,“ Hinh dang” 1a thuQc tinh it quan trong nhat, chi chiém 4,854 %.

Nguoi tiéu dung c6 vé thich nhin thay nudc ép trai cdy bén trong thong qua phan bao bi
trong sudt, s thich cua ho kha gidng ngii cbc voi mirc hitu dung 0,231. Ngoai ra, hinh d6 hoa
thién nhién ciing duwoc ua chudéng hon, c6 mic hitu dung 0,207. Khong gidng véi ngii cc, nude
trai cay duoc dong chai cong/tron va c6 mau xanh duoc yéu thich nhiéu hon mirc hitu dung lan
luot 12 0,167 va 0,03. Cac dic trung ciia bao bi nudc trai cay 1y twong cho chat luong Ky vong

dugc mo ta trong bang 6 dudi day.

Bang 6. Thudc tinh quan trong va cdc ddc tinh dwoc wa chuong ciia bao bi nude ép trai cay.

Attribute Importance Preferred level Part- worth of
preferred level

Visibility 36 408 | Transparent 0.231

Graphics 32 524 | Landscape 0.207

Colour 26214 | Green 0.167

Shape 4854 | Curvy/ round (bottle) | 0.031

Tiép theo ta sir dung paired-sample T-test dé xac dinh su khac biét gitra 2 dic tinh cua
mdi thudc tinh dbi v6i 2 san pham ngii cdc va nude trai cay. Dit liéu ngudn cho kiém dinh nay
1a diém trung binh cho mdi dic tinh, dugc tinh tir két qua khao sat cho diém cua timg d6i tuong

khao sat. Két qua cua kiém dinh duoc thé hién trong bang 7.
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Bang 7: Piém trung binh cho timg dic tinh ciia méi thude tinh cia hai sin pham — Paired

sample T-test

Attribute Levels Mean score in | Mean score in t Sig. (2- tailed)
Cereals Juice

Colour Green 6.3102 6.7410 -4.137 000
Red 6.2380 6.6386 -3.531 001
Shape Square 6.9880 6.7801 1.542 127
Curvy/ round 5.5602 6.5994 6.328 000
WVisibility Transparent 6 5843 7.0211 -4 645 000
Not Transparent 5 9639 6.3584 -2.942 004
Graphics Image of the product 61536 6.6566 3502 001
Landscape 63946 6.7229 -2.897 005

Tir bang kiém dinh trén cho thay dic tinh hinh hop vudng duoc danh gia gidng nhau gitra
hai san pham. Cac dic tinh khac c6 su danh gia khac nhau kha 16n gitta hai san pham. Dic biét

13 hinh dang tron/déng chai, nuée ép c6 diém sd cao hon ngii cdc.
5.2. Anh hwéng ciia mirc d§ twong tac sian pham.

Cau hoi nghién ctru thtr 3 v& mirc d twong tac san pham ctia nguoi tiéu ding va xem xét
lidu cac mirc d6 nay c6 anh huong dang ké nao t6i so thich vé thiét ké bao bi. Dé tra 101 cau hoi
nay, trude hét ta khao sat ngudi tiéu ding vé tuong tac san pham cua ho, sir dung Phuong phap
li¢t ké su tuong tac ca nhan rat gon (PII) sau d6 ta phan tich dit liéu thanh tirng cum (Cluster
Analysis) dé phan khuc thi truong dya vao mirc d6 twong tac san pham cu thé 1a ngii coc va
nudc ép trai cay.

Ngii céc
Phén tich cum cho ngii cdc duge chia 1am 2 cym. Cum 1 gdm 44 ngudi tham gia chiém

53% s6 khao sat. Cum 2 ¢ véi 38 ngudi tham gia chiém 47%. Phuong an chia 2 cym 1a thich

hop cho muc dich ctia nghién ctru nay, phan tich thir bac cling chi ra nhu vay.

Cum 1: nhitng ngudi danh gia tiéu cuc vé ngii cde, trong khi cum 2 1 nhitng nguoi cd
danh gia tich cuc. Thuc té nay dan t6i tén cum 1 1a “Uninvolved in cereals”, cum 2 1a “Involved

in cereals”. Piém trung binh cta hai cum duoc trinh bay & bang 8.



32

Bdng 8: Piém trung binh PII cho méi cum- ANOVA test- Ngii coc

Cluster 1 Cluster 2 F Sig

(N=44) (N=139)
Important- Unimportant 3.98 6.64 108.071 0.00
Boring- Interesting 4.02 5.97 56.976 0.00
Means nothing- means a lot to me 439 6.23 49944 0.00
Appealing- Unappealing 3.82 3.26 17.837 0.00
Involving- uninvolving 3.64 5.08 13318 0.00
Notneeded- needed 450 6.26 38.805 0.00

Sau khi xac dinh dugc 2 cum, ddc trung nhan khau hoc cua tung cum dugc trinh bay &
bang 9. Tét ca cac bién nhan khau hoc déu c6 p-value > 0.05 nén khong cé su khac biét giira 2
cum vé gidi tinh, do tudi, trinh d6 hoc van va thoi quen mua sam. Noi cach khéc, cac dic diém
nhan khau hoc ta n6i bén trén khong c6 anh huong dang ké t6i so thich vé thiét ké bao bi chat

luong thuc pham gitra 2 phan nhom ngudi tiéu dung.

Bang 9. Ho so nhdn chiing hoc ciia 2 phan doan nguwoi tiéu ding ngii céc.

Cluster 1: Cluster 2: Chi- Sign.
Uninvolved in cereals | Involved in cereals | square
44 (53%) 39 (47%
N %% N %
Gidi tinh | Nam 17 38.64 17 43.59 0.210 0.647
Nix 27 61.36 22 56.41
Tudi 18-25 29 6591 22 5641 4.084 0.665
26-30 6 13 .64 9 23.08
31-35 4 9.09 3 7.69
36-40 2 4.54 1 2.56
41-45 1 227 1 2.56
46-50 0 0 2 5.13
=50 2 4.54 1 2.56
Trinh d¢ Khénghoc 1 227 0 0 5.786 0.448
hoc vin Tiéu hoc 0 0 0 0
Trunghoc co 5@ 1 227 3 7.6%9
Trung hoc phéthong 3 6.82 6 1538
Trung cip chuvénnghiép | 4 9.09 2 5.13
Cao ding 4 5.09 & 15.38
Dai hoc 28 63.64 21 5385
Caohoc 3 6.82 1 2.56
Nguoi mua | Téi 10 22.73 12 30.77 2.064 0.356
thuc phim | Ngwoi khac 9 20.45 11 28.21
Toivangudi khic 25 5682 16 41.02
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Sau khi 2 cum lién quan t&i ngii cdc duoc xac dinh, ta chay phan tich lién két cho timg
cum dé nghién ctru nhitng sé thich cu thé ctia ngudi tiéu dung vé thiét ké bao bi ngii cde va stc

khoe ky vong dugc cac dac tinh do tao ra.

Phan tich lién két chi ra rang d6i véi cum 1 — Uninvolved, yéu t6 quan trong nhat anh
hudng 13 D6 hoa (51,869%), tiép theo 1a Kha niang nhin thay 29,439%. Mau sic va hinh dang
kém quan trong hon, chi chiém 14,019% va 4,673%.

Khong cé su khac biét thir ty cac thudc tinh quan trong gitta 2 cum. Cum 2-Involved ciling
danh gia D6 hoa 1a thudc tinh quan trong nhét (52,795%), tiép theo 1a Kha nang nhin thay voi
31,677%. Mau sic va Hinh dang ciing dugc danh gid kém quan trong hon nhung Hinh dang
dugc danh gia thap hon nhiéu chi 1,242%, con Mau sic 1a 14,286%. Bang 10 trinh bay muc
quan trong ctia timg thudc tinh cho mdi cum. Biéu do 11 két hop miéu ta tong quat toan bd

mau quan sat.

Bang 10: Mirc quan trong cua tung thuoc tinh va cac dac tinh dwoc wa chugng cho 2 cum duoc

xac dinh
Cluster 1: Uninvolved in cereals Cluster 2: Involved in cereals
Atribute | Importance | Prefemed level Part-worthof | Importance | Prefemed level Part- worth of
% preferred level | % preferred level
Graphics | 51.869 Landscape 0.631 52.795 Landscape 0.545
Visibility | 29.439 Transparent 0.358 31677 Transparent 0.327
Colour 14.019 Red 0.170 14.286 Red 0.147
Shape 4673 Square 0.057 1.242 Square 0.013
(carton box) (carton box)

S& thich cua nguoi tiéu dung dbi v6i nhitng dic tinh thiét ké nhat dinh c6 vé 1a dong nhat
¢ cd 2 cum, vi vay ciing tuong tu nhu truong hgp khong phan cum da nghién ctru trugec do
(bang 5). Ca 2 phan nhom ngudi tiéu dung déu thich bao bi c6 d6 hoa hinh anh thién nhién véi
httu dung duong lan luot 12 0,631 & cum 1 va 0,545 & cum 2. Déng thot ho thich nhin théy mot
phan san phidm qua bao bi, phan bao bi trong sudt cé hitu dung dwong lan luot 12 0.358 va

0,327 d6i véi 2 cum. Mau do va dang hop vudng ciing c6 hitu dung duwong dbi véi ca 2 cum.
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Mau d6 c6 do hitu dung 1an luot 12 0,17 va 0,147 con hinh hop vudng 13 0,057 d6i v6i cum 1 va
0,013 ddi voi cum 2. Két qua duoc trinh bay & bang 10.

Chart 1: mirc do quan trong cua tung thudc tinh doi voi moi cum ciing nhw toan bg mau.

60

H Uninvolved segment

M Involved segment

i Total segment

Graphics Visibility Colour Shape

Pé két luan c6 sy khac biét dang ké vé so thich va chit luong ky vong cua nguoi tiéu

dung giita 2 cum hay khong ta, sir dung kiém dinh ANOVA.(Béang 11)

Két qua cho thay c6 su khac biét dang ké giita 2 cum véi mirc y nghia 95%. Pic biét 1a

dic tinh mau xanh. Riéng Hinh hop va kha nang nhin thay thi khong c6 su khac biét gitra 2 cum

Bdng 11: Diém trung binh cho méi ddc tinh ciia thudc tinh theo cum — Anova test — Ngii coc.

Attribute Levels Mean score F Sig.
Cluster 1 Cluster 2

Colour Green 5.9489 6.7179 7.033 010

Red 59261 6.5897 4723 033

Shape Square 67273 7.2821 2541 115

Curvy/ round 6.0256 6.9880 5999 016

Visibility Transparent 6.2614 6.9487 3.295 073

Not Transparent 56136 6.3590 5028 028

Graphics Image of the product 5 8011 65513 & 140 015

Landscape 6.0739 6.7564 5103 027
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Gidng nhu ngii cdc, quy trinh twong ty s& duge thyuc hién voi nudce ép trai cay dé tim hiéu
su lién quan gitta murc twong tac cia ngudi tiéu dung voi cac yéu t thiét ké bao bi duge wa
chudng dudi goc d6 tao ra chit lugng Ky vong. Phan tich cum cho thay san pham nudc ép trai
cdy duoc chia 1am 2 cum, cum 1 gdm 23 ngudi tham gia voi 38,55% sd quan sat, cum 2 gom

51 nguoi tham gia v6i 61,45% s6 quan sat.

Badng 12: Diém trung binh PII cho méi cum- ANOVA test- Nude ép trdi cdy

Cluster 1 Cluster 2 F Sig
(N=32) (N=51)
Important- Unimportant 301 5.76 28370 0.000
Boring- Interesting 3.72 575 60 466 0.000
Means nothing- means a lot to me 4.00 3.35 38.747 0.001
Appealing- Unappealing 3.84 3.16 11.994 0.000
Involving- uninvolving 3.66 527 24.337 0.000
Notneeded- needed 4.16 6.10 63.394 0.000

Cum 1 gom nhiing ngudi danh gia cao Vé ¥ nghia tich cuc ciia nude ép, trong khi dé cum
2 gdm nhitng ngudi danh gia cao vé ¥ nghia tiéu cuc. Thyuc té ndy hudng ching ta dén dit tén
cho cum 1 13 “ Involved in juices” va cum 2 13 “ Uninvolved in juices”. Y nghia mdi diém s
cho mdi chi tiéu va mdi cum dugc thé hién & bang 12. Bang 12 ciing trinh bay két qué ctia phan
tich ANOVA chi ra ré“mg két qua 1a khéac nhau gitra 2 cum. Sau khi 2 cum da duoc xac dinh, hd
so lién quan vé nhan khau hoc d3 duoc tao va trinh bay ¢ bang 13.Hai cum dugc xac dinh chi
c6 sy khac biét vé bién do tudi tirc 1a bién d6 tudi co anh hudng toi so thich cua ngudi tiéu

ding vé thiét ké bao bi, cac bién con lai khong co khac biét nao dang ké.



36

Bang 13: Ho so nhdn chung hoc cua 2 cum nguoi tiéu dung nudc ép trai cday

Cluster 1: Cluster 2: Chi- Sign.
Uninvolved in juices | Involved in juices square
32 (38.55 %) 51 (61.15 %)
N %o N %
Gigi tinh | Nam 10 31,25 24 47,06 2.032 0.154
NiE 22 68,75 27 52,94
Tudi 18-25 20 62,5 il 60,78 14316 0.026é
26-30 2 6,25 13 25,49
31-35 4 12,5 3 5,88
36-40 3 5,375 0 0,00
41-45 0 0 2 3,92
46 -350 2 6,25 0 0,00
=50 1 3,125 2 3,92
Trinh do Ehénghoc 1 3,125 0 0,00 10.619 0.101
hoc vin Tiéu hoc 0 0 0 0,00
Trunghoc co 5o 1 3,125 3 5,88
Trung hoc phéthéng 2 6,25 7 13,73
Trung cip chuvénnghiép | 4 12,5 2 3,92
Cao dang 7 21,875 |3 5,88
Pai hoc 15 46,875 34 66,67
Caohoc 2 6,25 2 3,92
Ngudi mua | Téi 11 34,375 11 21,57 | 2.046 0.360
thue pham. [ Newoi khac 8 25 12 23,53
T61vanguoikhac 13 ane2s |28 54,50

Ching ta co thé chay phan tich lién két véi mdi mot bién trong sé d6 dé diéu tra cac thi
hiéu dic biét cua nguoi tidu dung vé thiét ké bao bi nudc ép va su ky vong vé chit luong thuc
pham lanh manh ma nd tao ra. Do d6 phan tich lién két chi ra rang yéu t6 thiét ké bao bi quan
trong nhat d6i véi khach hang thudce cum 1 “involved in juices” 13 Kha ning nhin thiy véi ti 18
67%, tiép theo 1a PO hoa voi ti 1& 29%. Hinh dang va mau sic co tim quan trong thap hon
nhiéu véi ti 16 3% va 1%. Nguoi tiéu dung thudc cum 2 “uninvolved in juices” c6 sy khac bi¢t
khi danh gia Mau sic 1a thudc tinh quan trong nhat véi 34,713%, tiép theo 13 D hoa chiém
33,439%. Thudc tinh quan trong thir 3 12 Kha nang nhin thdy 26,466%. Hinh dang duong nhur it

c6 anh huong chi chiém 5,414%. Bang 14 trinh bay mirc d6 quan trong cua mdi thudc tinh d6i

v&1 moOi cum quan sat.




Bang 14: Murc quan trong cua tung thugc tinh va cac dac tinh dwoc wa chuong cho 2 cum

duoc xac dinh.
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Cluster 1: Uninvolved in juices Cluster 2: Involved in juices
Attribute Importance | Prefemed level Part- worth of Importance | Prefemred level Part- worth of

% prefemed level Yo prefemed level
Visibility 67 Transparent 0270 26466 Transparent 0207
Graphics 20 Landscape 0117 33439 Landscape 0.263
Shape 3 Curvy/round 0.012 5414 Curvy/round 0.042

(Bottle) (Bottle)

Colour 1 Bed 0.057 34713 Xanh 0272

S& thich ctia nguoi tiéu ding véi méi mirc d6 thiét ké riéng biét duong nhu gidng nhau
cho ca 2 cum. Do d6 hau nhu gidng truong hop khong phan doan ¢ thi nghiém trude. Nguoi
tiéu dung & ca 2 cum thich nhin thay chinh ban than san pham théng qua phan trong sudt cia
bao bi. Sy ton tai mot phan trong sudt trén bao bi cho muc hitu dung dwong 0,27 va 0,207 trong
hai cum quan sat tuong tng. Ngoai ra ngudi tiéu dung ciing thich cac bao bi c6 dd hoa hinh anh
thién nhién vé1 muac hiru dung 0,117 cho cum “Uninvolved” va 0,263 cho cum “involved”.
Hinh dang chai ( cong/tron) ciing cho hitu dung dwong dbi v6i ca 2 cum ( tuong Gmg 0,012 va
0,042 ). Trong khi nhiing nguoi tiéu dung thudc cum “uninvolved” dudong nhu c6 mot sé thich
nho véi bao bi mau d6 (mac hiru dung 0,057) thi nhitng nguoi tiéu dung cum “involved” lai
thich bao bi c6 mau va d6 véi mic hitu dung twong d6i 16n 0,272. Cac két qua dugc thé hién ¢
bang 14.
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Chart2: mirc d6 quan trong cia tirng thudc tinh doi véi moi phan nhém ciing nhw toan bé

80

70

60 -

H Uninvolved segment

40 - H Involved segment

30 - i Total segment

20 -

10 -

Visibility Graphics Shape Colour

Pé két luan c6 su khac biét vé ¥ nghia thong ké giira so thich cta hai cum quan st duoc
xac dinh, ta dung kiém dinh ANOVA trén cac dir liéu danh gia trung binh cho mdi muc do
(trong bang 14). Cudc thir nghiém chi ra rang cé sy khac biét ddng ké giita hai nhém nguoi tiéu
ding khi danh gia cac dic tinh, véi mic y nghia 95%. Pic biét 1a kha ning nhin thay duogc san

pham bén trong.

Bang 15: Diém trung binh cho méi déc tinh ciia thudc tinh theo cum — Anova test — San pham

nwoc ép trdi cay.

Attribute Levels Mean score F Sig.
Cluster 1 Cluster 2

Colour Green 6.3906 6.9608 | 4.153 045
Red 6.1797 6.9265 | 6258 014
Shape Square 6.5078 6.9510 1.271 263
Curvy/ round 6.0625 6.9363 | 7.903 006
Visibility Transparent 6.3516 74412 | 9.493 .003
Not Transparent 6.2188 6.4461 534 467
Graphics Image of the product §.2422 6.9167 5.969 017
Landscape 6.3281 6.9706 | 4658 034
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5.3. Anh huéng cia théi quen dn udng lanh manh

Cau hoi nghién ctru th 4 vé tac dong cua thoi quen an udng lanh manh 1én sy wa thich
ctia khach hang vé thiét ké bao bi thuc phdm dudi goc do tao ra chit luong ky vong. Phuong
phap tiép can dé tra 10i cau hoi nay ciing giéng nhu phuong phap diéu tra mirc do tuong tic san

pham.

Duya trén dir liéu khao sat,100% nhiing nguoi tham gia cudc khao sat nay thude vé cum
nhitng nguoi yéu thich an udng lanh manh. Piém trung binh ciia cum nay cho ca 3 cau dat hon
7 diém theo thang do Likert dan dén phan tich lién két dua trén mot thi phan khong can bang.
Vay c6 thé két luan rang khong c6 ¥ nghia khi theo dudi tim ra su khac biét gitta 2 nhom ngudi

tiéu dung co thoi quen an udng lanh manh va nhém khong c6 thoi quen an udng lanh manh.

6. TONG KET

6.1. Keét qua chinh
Két qua ctia cudc khao sat cling nhu nghién ctru nay bao gom céc diéu sau:

e Thudc tinh quan trong nhét cia miu ma bao bi tao ky vong tdt cho strc khoe 12 DO hoa.
Nguoi tiéu dung thich hinh anh phong canh hon cho ca san pham ngii coc va nude ép.

e Dbi voi ca hai dong san pham, ngudi tiéu dung mong mudn nhin thiy dugc san pham
bén trong. Va yéu t6 nay it quan trong hon so v&i d6 hoa & san pham ngii cdc, tuy nhién
lai quan trong ngang nhau ddi voi nuéc ép. Kha nang nhin thdy san pham bén trong 13
thudc tinh khong dugc nghién ctru mdt cach hé théng trong nhiing tiéu chuan hanh vi
tiéu dung. Nghién ciru nay dat gia thiét rang mot phan trong sudt gitp ngudi tiéu ding
thiy dugc san phim bén trong gitip ting danh gia c6 loi cho strc khoe cua thuc pham,
nhat 13 trudng hop vé ngil cbc — mot loai thirc an hdn tap, nhiéu thanh phan.

e Dang kinh ngac 1a hinh dang lai c6 vé khong quan trong lam. Tuy nhién thi hinh déng
dugc xem nhu 13 mot nhéan t6 thu hat ca san pham. Ngudi tiéu dung danh gia hinh hop

vudng tot cho stre khoe hon hon ddi véi ngii cde con nudce ép thi 1a hinh dang dong chai.
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e Danh gid cia nhom quan sat “involved” c6 sy bi¢t dang ké so véi nhitng quan sat thudc
nhom “uninvolved”. Pac biét, do1 vdi yéu to mau sac bao bi cua nudc ép trai cdy, nhdém

“involved” danh gia rat khac biét (34%) so v6i nhom ngudi con lai (1%).
6.2. Két Luan:

Két luan cua nghién ctru nay 1a kha ning nhin thdy va do hoa ctia san pham can duoc dua
vao ban bao cdo mot cach nghiém tic bsi vi nd truyén tai nhimg thong diép tiém an c6 loi cho
sttc khoe. Thiét ké bao bi khong phai 14 phuong tién chinh truyén tai su lanh manh cua thuc
pham, nhung né déng vai tro rat quan trong trong nd lic nay. C6 vé nhu cac thudc tinh thiét ké
bao bi thi khong chi dong vai trd tham mi ma con co vai trd vé chitc nang. Kha niang nhin thay
mdt phan san pham bén trong phan nao kién nguoi tiéu dung tin twong vao chat lugng san
pham ma ho nhin thdy hon. M6t s6 ngudi thich viéc c¢6 thé nhin thay bén trong, mot sd khac thi
khong. D6 hoa duong nhu tao cho ngudi tiéu ding cam giac tuwoi ngon va tinh ty nhién cua
thuc pham. Ngoai ra voi yéu tb mau sic bao bi clia nudc ép trai cay, cum “involved” danh gia
tuong d6i cao yéu té mau sic so voi cum quan sat cOn lai. Piéu twong tu khong xay ra véi

thudce tinh hinh dang.
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