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TUYEN BO BAN QUYEN
Tai li¢u nay thudc loai sach gido trinh nén cac pguén thong tin c6 thé duoc phép
dung nguyén ban hoac trich dung cho cac myc dich vé dao tao va tham khao.
~ Moi muc dich khac mang tinh 1¢ch lac hodc st dung v6i myc dich kinh doanh
thiéu lanh manh s€ bi nghiém cam.
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LOI GIOI THIEU

Trong qué trinh san xuét kinh doanh, doanh nghiép mudn thanh cong trong chién
thuat chiém linh thi truong hon tit ca doanh nghiép phai thuc hién dong b ba chién
thuat: san pham- gia ca- dich vu. Néu thiéu mét trong ba yéu tb trén doanh nghiép s&
di dén lui bai va pha san.

La mot giang vién khoa May- TKTT, tadc gia da dang ky bién soan gido trinh “
Fashion marketing” nhu mét cach dinh huéng nghé vimng chic cho hoc sinh. Hoc sinh
c6 thé thanh cong khi ty mo mot cira hiéu kinh doanh thoi trang bang hinh thirc may
do hodc san xuét theo kiéu cong nghiép.

Gi4o trinh ndy cung cdp cho hoc sinh nhimng kién thirc vé k¥ ning ban hang,
phuong phép dinh gia, phuong phap phan khuc thi truong, ky thuat thau hiéu tam ly
khéach hang.

Pay 14 lan dau tién bién soan chac chin c6 khiém khuyét nhung tac gia hy vong
day s€ 1a tai liéu hiru ich cho gido vién va hoc sinh trong qué trinh giang day va hoc
tdp mon hoc nay.

Rat mong dugc quy thay cd, anh chi dong nghiép dong gdp chan thanh dé gido

trinh ngay cang hoan chinh hon.

Chan thanh cam on.

TPHCM, ngay 16 thang 9 nam 2020
Chu bién

Lé Thi Kim Hoan
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GIAO TRINH MON HOQC

Té&n mOn hoc: Fashion marketing

Ma mo6n hoc: MH3106418

Vi tri, tinh chit, y nghia va vai trd ciia mén hoc:
- Vi tri: Hoc ky V, m6n hoc tu chon

- Tinh chat: mdn 1y thuyét thay thé khoa luan

-Y nghia va vai tro cia mon hoc: hoc sinh dat dugc kién thtrc vé qua trinh phat trién
san pham, quy luit mua sdm cta ngudi tiéu dung, xay dung dugc phan khuc thi truong
muc ti€u, van dung dugc hinh thirc quang cdo phu hop cho tirng loai thoi trang.

Muc tiéu ctia mon hoc:
- Kién thirc
+ Nhan biét duoc quy luat mua sam ciia ngudi tiéu dung.
+ Phan tich dugc qua trinh phat trién san pham.
+ Phén tich dugc cac phan khuc thi truong muc tiéu.
+ Trinh bay dugc chinh sach dinh gia ca
- Ky nang
+ Luya chon duge chién luge cho qua trinh phat trién san phém.
+ Xay dung duoc phan khuc thi truong phu hop cho trang phuc thoi trang.
+ Xay dung duoc chién luge dinh gia phu hop véi ngudi tiéu dung.

+ May duoc miu 4o vest theo yéu cau, ding quy trinh va dam bao yéu cau k¥
thuat.

+ Van dung dugc hinh thic quang cédo phu hop.
- Nang lye tw chi va trach nhiém

+ Reén luyén duoc tinh tu hoc, tur nghién ctru tai li€u, ky nang lam viéc nhém, lam
viéc doc lap.
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BAI 1: CO SO XA HQI CUA MARKETING
Giai thiéu:

Hoat dong tiép thi hudng dén sy thoa min nhu ciu va udc mudn cua con nguoi
thong qua tién trinh trao ddi. Trong tién trinh d6 nguoi ban phai tim ra ngudi mua,
phai dinh rd nhu ciu, wdéc mudn ctia ngudi mua dé tao ra san pham can thiét. Tu tuong
chi dao hudéng dan hoat dong tiép thi ciia doanh nghiép la chi ban cai ma khach hang
can chir khong ban cai minh co.

Muc tiéu:
+ Dinh nghia dugc khai niém vé marketing.
+ Nhan biét duoc nguyén nhén ra doi cia marketing
+ Xac dinh dugc qua trinh phat trién ctia marketing.
+ Phan tich dugc muc tiéu cta hé thong tiép thi
Noi dung chinh:
1.1. Nguyén nhan ra doi cia Marketing
1.1.1. Khai niém

Marketing 14 thuat ngit bang tiéng Anh duoc ngudi My sir dung cach day gan 100 nim
dé chi nhitng hoat dong ciia cac nha doanh nghiép nham tiéu thy hang héa. Nam 1902
bat dau dua vao trudng dai hoc kinh doanh My(Michigan) day la mot mén hoc thiét
thue ddi v6i cac doanh nghiép nén duoc truyén ba rong rdi & nhiéu nude trén thé gidi

- Pinh nghia ciia Uy ban hiép hoi Marketing M¥:
“Marketing 13 viéc tién hanh cac hoat dong kinh doanh c6 lién quan tryc tiép dén dong
van chuyén hoa va dich vu tir nguoi san xuét dén nguoi tieéu dung”
- Dinh nghia cua hoc vién Hamiton (M)
“Marketing 14 hoat dong kinh té trong d6 hang héa duoc dua tir ngudi san xuat dén
nguoi tiéu dung”
- Dinh nghia cua Pai hoc George Town Hoa Ky.
“Marketing bao gdm nhiing hoat dong kinh doanh lién quan tryc tiép dén viéc xac
dinh cac thi truong muc ti€u thong dat va thda man céc thi truong d6”
- Pinh nghia ciia G.I. Dragon (Lién doan Marketing qudc té)
“Marketing 1a mot “RaDa” theo ddi, chi dao hoat dong ctia doanh nghiép va nhu
mot “May chinh luu” dé kip thoi tmg phé véi moi bién dong xay ra trong qué trinh
tiéu thu san pham/ dich vu trén thi truong”.
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- Dinh nghia cta Philip Kotler,(chuyén gia marketing nguoi My).
“Marketing 1a mot dang hoat dong ctia con ngudi nhim thda man nhitng nhu cau
mong mudn cta ho thong qua trao doi”.
1.1.2. Qua trinh phat trién ctiia marketing
Marketing trai qua hai giai doan chinh

- Giai doan 1: truéc 1945(giai doan marketing cb dién)

Muc dich Phuong tién Két qua
Tao ra san pham hang hoa Ban hang Thu loi nhuén thong qua
khoi Iugng ban hang

O giai doan nay ngudi kinh doanh chi ban cai ho ¢ chir khong ban cai khach hang can

- Giai doan 2: sau 1945(giai doan marketing hién dai)

Muc dich Phuong tién Két qua

Thoa mén cac nhu cau cta | Van dung tong hop moi | Thu loi nhuan t6i vu
khach hang bién phap ctia marketing

O giai doan nay marketing duoc ap dung vao ca hai qua trinh
+ Trudc khi ban: tim hiéu nhu cau khach hang

+ Sau khi ban: bao hanh, thanh toan chdm, van chuyén tin nha, tim hiéu nhitng thiéu
sot trong qua trinh st dung.

1. 2. Céc quan niém vé quan tri Marketing

1.2.1. Khai niém

Quan tr1 marketing dugc hiéu 1a su phan tich, thuc hi¢n, ké hoach hoa, diéu khién céc
chién luogc va chuong trinh marketing nham thuc hién cac trao d6i mong muén voi thi

truong muc tiéu dé dat duoc cac muc tiéu ciua doanh nghi¢p. Quan tri marketing trai
qua 3 giai doan

Hoach dinh chién luoc marketing
Thuc hién chién luge marketing
Kiém tra cac hoat dong chién luoc marketing
1.2.2. Cac quan niém vé quan tri Marketing
e Hoan thién san xuat : cung << cau
® Hoan thién san pham: cai tién san pham
® Ting cudng nd lyc thwong mai: k¥ nang va nghé thuat ban hang

e Trong tiép thi: dung nhiéu bién phap t6i wu dua sp dén nguoi tiéu dung
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e DPao dirc trong M: san phadm phu hop v6i mong mudn ciia khach hang

1. 3. Muc tiéu ciia hé thong tiép thi

1.3.1. Muyc tiéu vé sirc tiéu thy(Maximize Consumption): Nhirg ngudi 1am marketing
cho rang marketing tao diéu kién d& dang va kich thich tiéu dung tbi da, nho d6 s& thuc
déy san xuét, tao ra nhiéu cong an vi¢c lam va dem lai su thinh vuong tbi da.

1.3.2. Muc tiéu vé su théa min cua ngudi tiéu dung (Maximize Consumer
Satisfaction): Theo quan diém marketing, doanh nghiép chi c6 thé thanh dat cac muc
tiéu kinh doanh cua minh dya trén nhitng nd lyc nham gia ting sy thoa méin cua khach
hang.

1.3.3. Muc tiéu cho chiing loai san pham (Maximize Choice): Muc tiéu nay dugc dua
ra nham gia ting sy da dang ciia san pham va kha ning lya chon cta ngudi mua véi
ham y rang nguoi tiéu dung c6 nhiéu kha ning hon dé lua chon, do d6 ho c6 thé tim
mua dung loai hang nao théa man duogc udc muén cta ho, lam cho ho cam théy hai
1ong nht.

1.3.4. T6i da hoa chat lugng cudc séng (Maximize Life Quality): Nhiéu ngudi cho
rang, cac van dé marketing s& duoc giai quyét mot cach toan dién va triét dé hon néu
nguoi 1am marketing dting trén quan diém marketing xa hoi va hé théng marketing iy
vi€c nang cao chét luong cudc séng lam muc ti€u co ban cho hoat dong cua minh.

Cau héi

Cau 1: Em hay cho biét c6 may giai doan marketing?

Cau 2: Em hay trinh bay su khéc biét cua cac giai doan marketing?

Cau 3: Em hay trinh bay cac quan niém vé quan tri marketing?

Cau 4: Em hay trinh bay muc tiéu cua hé thong tiép thi

Bai tap

Bai tdp 1: Em hay tim hinh anh hai cong ty khong thuc hién ding dao dtrc kinh doanh

Bai tap 2: Em hdy tim hinh anh hai cong ty kinh doanh san pham than thién méi
truong.
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BAI 2: NGHIEN CU'U THI TRUONG

Giai thigu

Tu lau doi trong lich sir loai nguoi da xuét hién sy trao ddi mua ban. Lac dau,
nhirng ngudi c¢6 san pham du thira thuong dem cho hoic trao d6i voi nguoi khac dé 1ay
lai nhiing san phém ho can. Khi nén kinh té phat trién véi su ra doi cia tién té su trao
d6i hang hoa ngay cang gia ting. Nhitng cach trao doi hang héa tir 1au doi cho dén khi
nén kinh té phat trién déu dién ra trong mot dia diém nhéat dinh ta goi do 1a thi truong.
Muc tiéu
+ Pinh nghia dugc khai niém vé nghién ciru thi truong.
+ Phan tich dugc cac ndi dung nghién ctru thi trudng.
+ Danh gia dugc phan khuc thi truong muyc tiéu.

+ Xac dinh dugc chu ky sdng cta san pham.
2.1. Khai niém vé nghién ctru thi truong
2.1.1. Khai niém

Nghién ctru thi truong 1a thu thip théng tin dé giup ngudi lam marketing dua ra mot
chién luoc phii hop, mang lai hiéu qua cao.

2.1.2. Noi dung nghién ctru thi truong

- Thu thap thong tin: thu thip thong tin vé cac san phAm mdi, cac san phdm mdi nay
dugc phat trién co thé dung thay thé cho san pham cii. Qua d6, c6 thé chu dong tim
ra bién phap d6i pho véi nhitng bién dong bt ngd trén thi trudng. Thu thap thong
tin v& chinh sach nha nuéc, vé thué xuat nhap khau giup doanh nghiép du doan thi
truong va xay dung ké hoach kinh doanh. Thu thap théng tin vé cac hoat dong cia
d6i tac, khach hang tiém ning giup doanh nghiép dua ra duoc quyét dinh ding dan,
ngan ngua rui ro.

- Nghién ctru nhu ciu thi truong: thu thap thong tin vé nhu cau cua khach hang, xu
huéng tiéu dung dé qua d6 c6 thé dua ra san phAm méi hodc cai tién san pham cii
dap Gmg nhu ciu thi truong.

- Nghién ctru kénh phéan phdi: thu thip thong tin vé thoi quen va hanh vi tiéu dung dé
thiét 1ap kénh phan phdi cho san pham, phat trién thém kénh phan phdi méi cho san
pham hién hiru khi phat hién nhiing thay doi trong hanh vi tiéu dung.

- Nghién ctru gia: thu thap thong tin vé gia cia ddi thu canh tranh, gia nguyén liéu
dau vao, nham dinh gia phu hop véi ddi twong khach hang, kip thoi diéu chinh gia
cho san pham
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Bai 2: Nghién cuu thi truong BM31/QT02/NCKH&HTQT

- Thu thap thong tin cua ddi thu canh tranh: thu thap thong tin ctia dbi thii canh tranh
nham phuc vu cho viéc phan tich canh tranh. Thu thap thong tin vé hoat dong du
doén chién luge cua ddi tha canh tranh nhu ké hoach dau tu nghién ctru phat trién
san phim méi, bd sung ngudn nhan lc.

- Panh gia mirc do nhan biét cua thwong hiéu: thu thap thong tin biang cach phong
van khach hang nhim danh gid mic d6 nhan biét vé thuong hiéu, do ludng hoat
dong truyén thong.

- Danh gia thai do khach hang: thu thap thong tin phan hoi tir phia khach hang, ngudi
tiéu dung dé cai tién dich vu khach hang nang cao tinh canh tranh

- Dinh vi thuvong hiéu: thu thap thong tin phan hdi tir phia khach hang va thi trudong
vé cac san pham trén thi truong qua d6 tim ra dinh vi cho thuong hiéu

2.1.3. Y nghia ctia nghién ciru thi truong

- Trudc khi kinh doanh: tim hiéu nhu cau thi truong, cac yéu té anh huong dén hoat
dong kinh doanh. Tir d6 dé ra phuong phép kinh doanh thich hop.

- Trong qué trinh kinh doanh: nghién ctru thi truong dé biét nhitng thay d6i cua thi
truong tir dé hi¢u chinh bi¢n phap kinh doanh phu hop

- Sau khi kinh doanh: nghién ctru thi trudong dé chuan bi cho mét chu ki kinh doanh

moi.

2.2. Phén khuc thi troeong

2.2.1. Khai niém

La chia thi truong ra thanh nhiéu nhom khach hang c6 thi hiéu khac nhau d6i véi san
pham hay dich vu ma ta cung tng

2.2.2. Cac nguyén tic dé phan khuc thi trudng.

Diéu kién dia 1y: La chia thi trudng theo ting viing mién, ting don vi dia 1y chang han
nhu mién Béc, Trung va mién Nam, chia theo tinh. Doanh nghiép c6 thé xac dinh chi
nhiam vao mot ving dia 1y nao d6 hodc c6 thé hoat dong trén cac ving nhung van co
tap trung cha ¥ vao sy khac biét vé nhu cau, y mudn cua khach hang gitra viing nay véi
nhiing vung khéc.

Nhan khau: La chia thi truong thanh tirng nhoém mét dua trén mat do nhan khéu cua
tirng khu vyc vé nhu ciu sir dung san pham.

Tam ly: Chia thi truong thanh timg nhém khac nhau dua trén su khac biét vé tang 16p
xa hoi, 16i séng, cé tinh.

Loi ich dinh kién: La chia thi truong theo timg nhu cau vé muc dich sir dung san

pham. san pham thoa méan dugc nhu ciu cua ting ving, timg khu vuc.

12


https://vi.wikipedia.org/wiki/Nhu_c%E1%BA%A7u
https://vi.wikipedia.org/wiki/Kh%C3%A1ch_h%C3%A0ng
https://vi.wikipedia.org/w/index.php?title=T%E1%BA%A7ng_l%E1%BB%9Bp_x%C3%A3_h%E1%BB%99i&action=edit&redlink=1
https://vi.wikipedia.org/w/index.php?title=T%E1%BA%A7ng_l%E1%BB%9Bp_x%C3%A3_h%E1%BB%99i&action=edit&redlink=1
https://vi.wikipedia.org/wiki/L%E1%BB%91i_s%E1%BB%91ng
https://vi.wikipedia.org/w/index.php?title=C%C3%A1_t%C3%ADnh&action=edit&redlink=1

Bai 2: Nghién cuu thi truong BM31/QT02/NCKH&HTQT

Mirc d6 trung thanh véi san pham: La chia thi truong theo timg nhoém khach hang st
dung thuong xuyén san pham.

2.2.3. Phuong phéap phan khuc thi truong

Phuong phap chia cit: Chia khach hang ra tirng nhém nho khac nhau vé tudi tac, giéi
tinh

Phuong phap tap hop: Tép hop nhitng khach hang c6 nhu ciu gidng nhau khong phan
biét gidi tinh, do tudi, nghé nghiép.

2.3. Lua chon cic phan khuc thi trweong muc tiéu

2.3.1. Phan loai phan khtc thi trwong

Néu doanh nghi¢p chi chon mét khtic thi truong: chién lugc don khic

Néu doanh nghiép co thé thoa man dugc nhiéu khuc thi truong: chién lugc DPa khtc

Néu doanh nghiép c6 thé thoa man dugc tat ca cac khuc thi truong: chién lugce khong
phan khuc

2.3.2. Nhan dang phan khic thi trwong hap din
Gom 3 budc:

Du bao vé kinh té: lam phat, that nghié¢p, su chi ti€éu va muc tiét kiém cua nguoi dan,
dau tu kinh doanh, chi tiéu cta chinh quyén, khéi luong xuat nhap khau

Dy bao cho nganh: phat trién ra sao, nhu ciu ngudi tiéu dung cao hay thap.

Du bao cho cong ty: kha nang chiém linh thi trudng ra sao, ¢6 bao nhiéu d6i thu canh
tranh, mat manh, yéu cta cong ty 1a gi.

2.4. Xac dinh vi tri hang héa trén thi trwong

2.4.1. Chu Ki song ciia san pham.

- Lakhoang thoi gian tir khi ¥ tuéng méi ra doi c6 mat trén thi truong cho dén lic
bién mat khoi thi trudng.

- Céc giai doan chu ki séng ctia san pham

+ Gidi thiéu san phém: doanh thu con it va tang cham vi san phém con moi la trén thi
treong. LUC ndy chi phi 16n hon doanh thu, doanh nghiép 19.

+ Bién phdp cua doanh nghiép

Quang c4o nhiéu dé thong bao su xuat hién cta san pham
Giam gia

Cho dung thu

Xay dung hé thong tiéu thu
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Bai 2: Nghién cuu thi truong BM31/QT02/NCKH&HTQT

Tao va gilr uy tin cho sdn pham

+ Giai doan tang truong: doanh thu cao va tang nhanh hon chi phi nén doanh nghiép
¢0 loi nhuan.

+ Bién phap cua doanh nghiép

Giam bdt chi phi quang cao

Khuyén mai khach hang dé kich thich khach hang mua nhiéu hon bang cach ting qua,
trung thuong

+ Giai doan trudng thanh: doanh thu dat dén dinh cao nhat khong tang nira, loi nhuan
béo hoa, c6 nhiéu ddi tha canh tranh.

+ Bi¢n phap cua doanh nghiép

Tang quang cdo tro lai

Tich cyc khuyén mai hang hoa

Cai tién chét lwong san pham hodc 1am bao bi méi hip dan hon

Cung cb giir vitng hé thong tiéu thu khong dé mét cac dai li, cac diém ban.

+ Giai doan suy tan: doanh thu giam c6 thé gay 16 néu doanh nghiép khong c6 bién
phap thich hop.

+ Bi¢n phap cua doanh nghiép

Khuyén mai mua mdt tang mat

Giam gia san pham

Giam so luong san xuat hodc ngling san xuat dé rat lui khoi thi truong

Tim y tudng méi

2.4.2. Pinh vi sain pham theo tirng tinh niing.

- Dinh vj theo thudc tinh ndo d6 ctia san pham( gia ca, chat lugng)
- Dinh vi theo nhitng lg1i ich cua san phém ma né mang lai loi ich cho khéach hang
- Dinh vi bﬁng cach so sanh truc tiép vO1 san ph.’flm ctia d6i thu canh tranh.
Cau héi

Cau hoi 1: Em hay trinh bay ndi dung nghién ctru thi truong

Cau hoi 2: Em hay trinh bay ¥ nghia cua nghién ctru thi truong

Cau hoi 3: Em hay trinh bay cac nguyén tic phan khic thi trudng

Cau hoi 4: Em hay néu vi du vé phuong phap phan khuc thi truong
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Bai tap
Bai Tap 1: Em hdy v& chu ki séng ctia mode

Bai tap 2: Em hay thiét ké logo va xay dung cau khau hiéu cho trang phuc dao phd

st dung chét liéu xanh hoa
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Bai 3: Pong thai mua hang cia nguoi tiéu dung BM31/QTO02/NCKH&HTQT

BAI 3: PONG THAI MUA HANG CUA NGUOI TIEU DUNG
Giai thigu
“ Trén thé giéi nay ai s& mua hang cta ta?”. Néu ban hang chi mé cira hang va chd
xem ai dén hoi mua hang thi cong viéc ban hang nay qua d& dang ching can phai hoc
nhung s€ khong mang lai hi¢u qua ban hang. Nguodi ban hang chuyén nghiép phai tim
ra dugc bién phap huéng ngudi tiéu dung di dén quyét dinh mua hang. Ngay khi quyét
dinh mé cira tiém & dia phuong nao ta can can nhic k§ nam van dé c6t yéu: where: noi
dé co6 khach hang hay khong, who: khach hang 1a ai, when: khi nao ho mua, why: tai
sao mua, how: c6 thé mua bing cach nio.
Muc tiéu
+ Mo t4 dugc hanh vi mua hang cua nguoi tiéu dung
+ X&c dinh duoc dac tinh mua hang cua ngudi tiéu dung

+ Phan tich dugc quy trinh quyét dinh mua hang

3.1. Mo ta duwgc hanh vi mua hang ciia nguoi tiéu diung
3.1.1. Nhu cau
Khai niém nhu cau
- Nhu cau la y€u cau ctia ca nhan hay quan thé hiru co doéi voi sy vat khach quan dé
ton tai va phat trién trong di€u kién sinh hoat nhat dinh(moi loai dong vat hay thuc
vat déu co nhu cau)
D061 véi con nguoi nhu cau 1a ude muodn theo phuong thire phu hop véi diéu kién sinh
ton cua con nguo1 doi voi su vat khach quan duy tri va phat trién do1 song ciia minh.
Vi con nguoi 1a loai sinh vat xa hdi cao cap nén c6 hai nhu cau: nhu cau ty nhién va
nhu cau xa hoi. Nhu cau ty nhién 1a nhu cau co ban nhat.
Nhu cau tiéu dung
- Tiéu dung la hoat dong trong do6 nguoi ta st dung gom: vat pham hang hoa (ti vi,
tu lanh, quan 4o, thyc pham,...) va dich vu (y té, du lich, bao hi€ém, ...)
- Nhu cau ti€u dung 1a do1 héi va udc mudn ctia con nguoi doi véi cac hang hoa va
dich vu dé thoa man nhu cau cua con nguoi
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Bai 3: Dong thai mua hang cia nguoi tieu dung

BM31/QT02/NCKH&HTQT

Kinh té phat trién |—>{ X& hoi phat trién —> Hang hoa, dich vu phat trién

S6 luong, chat lugng,
mau ma, kiéu dang,

A

mau sac,tinh than
phuc vu..

Hinh 3.1: So' @6 thé hién nhu ciu cia con nguoi

3.1.2. Pong co mua hang

Pong co 1a sitc manh thic day tam 1y ndi sinh doi hoi c4 nhan hoat dong va duy tri

hoat dong do nham dat dugc muc tiéu dé ra. Co thé mo ta dong co la mot rung dong

tam 1y do nhu ciu nao d6 ciia ca nhan gay ra. Tuy dong co 13 nguyén nhan bén trong

gay ra hanh vi nhung mot dong co c6 thé gdy ra nhiéu hanh vi.

VD: Mudn mdc dep dé di choi: 40 dam, 4o thun, 40 so mi, quan jean, quan tay..

Hozc mot hanh vi do nhiéu dong co gy ra

VD: Mua mét chiéc 40 méi vi:

Moéi c6 mét so tien do ai d6 da cho

DPua doi chay theo thoi trang

Dé di choi

Hanh vi mua hang do dong co mua hang khoi phat, con dong co mua hang thi do

nhu cau sinh ra doi héi moi lién hé gitra nhu cau, dong co va hanh vi luén luén

thong nhat v6i nhau theo md hinh sau

Nhu cau

— DoOng co

Hinh 3.2: So' @ thé hién su thay ddi nhu cau ciia con ngudi

— Hanh vi mua hang

A

Nhu ciu duoc thoa

3.1.3. Cé&c quyét dinh ciia ngwdi mua

\ 4

Nhu cau mai

Can ctr vao dong co va nhu cau st dung ngudi mua quyét dinh mua hang bang cach

Chon san pham
Chon nhan hiéu

Chon noi mua
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Chon lic mua

Chon s6 lugong mua

3.2.  Nhirng dac tinh mua hang ciia nguoi tiéu dung

3.2.1. Vian héa

Van hoéa la mot khai niém téng quat bao gém toan by nhirng: niém tin, gia tri, chuan
muc, phong tuc tdp quan duoc dung dé huéng dan hanh vi tiéu dung cua nhitng thanh
vién trong xa hoi. Nhu phong tuc cudi héi, ton su trong dao, kinh trén nhuong
duéi....Tat ca cac diéu d6 déu 1a van hoa

3.2.2. Xa hoi

Cong ddng: La truyén thong bang 16i néi, c6 thé néi day 14 hinh thirc ¢6 anh hudng rat
nhiéu dén hanh vi mua hang cta nguoi tiéu ding.

Mang x3 hoi: La noi tap hop cic cong dong qua Internet. Pay 13 noi doanh nghiép
dang tap trung ch y hién nay. Boi trong mang xa hoi moi ngudi c6 thé tu do ngdn
ludn, trao ddi y kién. Doanh nghiép hiy dua vao d6 ma quang ba san pham ctia minh
dé nhiéu ngudi biét dén nhat.

Tang 16p xa hoi: O mot s6 noi thi tang 16p xa hoi quyét dinh rat nhidu thir boi nd két
hop nhiéu yéu t6 khac nhau dan dén hanh vi nguoi tiéu dung ciing khac nhau.

Gia dinh: Mdi thanh vién trong gia dinh déu c¢6 nhitng anh huong nhat dinh dén hanh
vi mua sim cta ngudi tiéu dung.

Dia vi: Mdi nguoi déu chon san phém thé hién dia vi ciia minh trong cac vai tro khac
nhau.

3.2.3. Canhéan

Tudi tac: Mdi d6 tudi déu co nhitng thoi quen va nhu cau mua hang khac nhau.

Nghé nghiép: Mdi nghé nghiép ciing c6 nhitng nhu cau mua sim khac nhau dé phu
hop voi nghé.

Phong cach séng: Du cho moi ngudi & chung tang 16p x3 hoi, chung do tudi hay chung
nén vian hoa thi ciing s& c6 nhitng ngudi c¢6 nhitg phong cach sdng khic nhau din dén
nhu cau mua sim ctia ho ciing khac nhau.

Tinh cach va ngoai hinh: Mdi ngudi déu co tinh cach so hitu khac nhau, va ngoai hinh
cling 1a yéu t6 tac dong dén hanh vi nguoi tiéu ding

3.24. Tamly

* Péc tinh tdm 1y ngudi mua hang nit gidi

- Phy nir thuong thich mua hang giam gia.

18
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- Phu nit cht ¥ nhiéu hon t6i mAu ma va tinh tién dung cua san pham
- Phu nit chju anh hudng nhiéu dén tac dong bén ngoai khi quyét dinh mua
* Pac tinh tam Iy ngudi1 mua hang nam gidi

- Nam gi6i thuong quyét dinh nhanh khi mua hang

- Nam gi6i cha ¥ nhiéu hon t&i c6ng nghé cua san pham.

- Nam gi6i thuong dé ¥ dén chat luong hang hod hon gid ca

* Pjc tinh tAm 1y ngudi mua hang 16n tudi

- Nguoi gia thuong dia nhiéu vao kinh nghiém dé chon lya san pham.
- Nguoi gia chi quan tdm dén san pham cé gia tri vé sir dung cao

- Nguoi gia kho thich nghi v6i san pham méi hon gidi tré.

* Pac tinh tam Iy ngudi mua hang tré em

- Tré em kho xé4c dinh chinh x4c san pham minh mudn, hgo c6 nhiéu mong mudn ky
vong & mot san pham.

- Tré em chu ¥ va c¢6 4n tuong vé nhitng san phim mau sac.

-Tré em thuong quyét dinh theo 11 khuyén ctia ngudi ban hang.

- Tré em dé bi tac dong boi nhimng 10i khen din dén quyét dinh mua hang
* Pjc tinh tdm 1y ngudi mua hang khuyét tat

- Ho rat nhay cam, rat dé phan mg tiéu cuc véi san pham .

- Ho thich duoc phuc vu chu ddo v mong mudn cam nhan dugc su chu ddo tir ngudi
ban hang.

- Ho thuong chi tap trung vao nhiing san phadm mang tinh thiét thyc.
3.3.  Qua trinh quyét dinh mua hang
3.3.1. Nhén thirc nhu cau

- Tim ra nguyén nhan tai sao lai mua hang, dé thoéa man nhu ciu nao? (in mic &, Xa
giao, thi hiéu ca nhan, do thu nhép tang, gia hang giam...)

3.3.2. Tim kiém théng tin
- Phuong thitc mua hang: mua tryc tiép hay mua gian tiép qua buu dién, wedsite, cach
thanh toan nhu thé nao?
- Thoi gian mua hang: phu thudc vao tip quan sinh hoat ciia ngudi mua hang (sang,
trua, chiéu, t0i, ngay nghi...)
- Nhip 6 mua hang: mdi tuan, moi thang, moi nim
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- Dia diém mua hang: noi ban hang? chat lugng phuc vu?
3.3.3. Panh gia cac giai phap

- Dya vao kinh nghi¢m ban than

- Hoi y tham khdo nhiing ngudi xung quanh

3.3.4. Quyét dinh mua hang

- Phu thudc vao san phdm mudn mua: san phim mang tinh thiét thyc thudng dugc wa

chudng nhiéu hon dé mua.

- Cach phuc vu cua nguoi ban hang: cach phuc vy an can, niém nd ludn 1a 1oi thé dé
ngudi tiéu ding quay lai mua hang cho 1an sau.

- Mua theo s6 dong: san pham thudng duoc ban nhiéu hon khi xuét hién dam dong tap

trung lya chon san pham.

- Gié ca: san pham giam gia thuong kich thich nguoi mua nhiéu hon, dic biét 1a gidi

ntr.

3.3.5. Thai do sau khi mua hang

- Sau khi mua xong ngudi mua cé thé thoa man hay khong thoa man.

- Néu san pham phu hop véi su mong doi ciia khach hang thi théa man

- Néu san pham kém hon su mong doi ciia khach hang thi khong thoa man

3.4. Nhirng nhan t6 khach quan va chii quan dnh hwéng dén quyét dinh mua
hang

3.4.1. Nhén t6 khach quan

- Yéu t6 van hoa: quéc tich, chung toc, ton giao, cac tﬁng 16p xa hoi

- Yéu t6 x4 hoi: ban bé, gia dinh, lang giéng, ddng nghiép

3.4.2. Nhén to chi quan

- Yéu t6 ca nhan: tudi tac, gidi tinh, nghé nghiép, hoan canh kinh té, cac tinh.

- Yéu t6 tam ly: dong co, su cam nhan, su hiéu biét, niém tin va thai do

Cau hoi

Cau hoi 1: Em hay vé& so d6 thé hién nhu ciu cua ngudi tiéu ding

Cau hoi 2: Em hay trinh bay nhitng dac tinh mua hang ctia nguoi ti€u dung

Cau hoi 3: Em hay trinh bay qua trinh quyét dinh mua hang cua ngudi tiéu dung

Bai tap

Bai tap 1: Em hay tim hai loai san pham kinh doanh mang yéu t6 vin hoa
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BAI 4: CHINH SACH PINH GIA CA
Giai thigu
Trong doi sdng sinh hoat hidng ngay dé théa mén nhu cau bt ky nhu quén 4o, gidy
dép, thi xach...déu phai tra mot chi phi nhat dinh. Chi phi cao hay thap con phu thudc
vao nhu ciu cao hay thip. Nguogc lai dbi véi doanh nghiép khi dinh gia doanh nghiép
dura vao mdi quan hé giira cung va cau hodc dyua vao tdm 1y ngudi tiéu dung ta goi 1a
chién lugc gia.
Muc tiéu
+ Xéc dinh duoc céc loai hinh gia
+ Xay dung dugc chién lugc dinh gia phi hop cho mdt san pham
+ Giai dugc bai toan dinh gia co ban
4.1.  Nhiém vu hinh thanh gia ca
4.1.1. Pam bio sy ton tai trong doanh nghiép
Khi canh tranh khdc liét cong ty gap nhiéu kho khin, doanh nghiép xem su ton tai nhu
muc tiéu chinh yéu. Doanh nghiép dinh gi4 thip sao cho gia ca du trang trii cac bién
phi va mot sé dinh phi dé c6 thé ton tai trong mot khoang thoi gian nham vuot qua giai
doan kho khan nay.
4.1.2. Tang tbi da lgi nhuin

Nhicu cOng ty mudn dé ra mot muc gia nham t5i da hoa loi nhuan hién tai. Ho udc
luong muc cau va phi ton di lién véi nhirmg murc gia khac nhau va chon ra mirc gia c6
loi nhuén t6i da hodc ty 1&€ doanh thu trén von dau tu tdi da.

4.1.3. Danh vi tri hang dau vé cac chi ti¢u thi phan
Dinh gia thap
Phéi hop céc hoat dong tiép thi
4.2. Nhirng quan diém vé van dé hinh thanh dinh gia
4.2.1. Y nghia va muc tiéu cia gia
e Y nghia
- Anh hudng dén quyét dinh ngudi mua hang: giam gia sé kich cau tét cho san pham.

- Anh huéng dén lo1 nhuén cua cong ty: dinh gia phu hop cong ty s¢ thu dugc loi
nhuén 16n tao diéu kién giup doanh nghi¢p to61 da hoa lgi nhuan.

- Anh huéng dén loi thé canh tranh ciia doanh nghiép: gia ca ludn la sy quan tim ctia
nguoi mua khi Iya chon san pham. Ho thudng so sanh san pham cung loai cia hai
doanh nghiép trude khi quyét dinh mua san pham.

e Muc ti€u
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- Tang doanh thu ca vé khdi luong va gia tri san pham
- Téi da hoa lgi nhuén nang cao hiéu qua dau tu
- Gitr thi truong cua doanh nghiép
4.2.2. Chi dong thay doi gia
e Chu dong giam gia
Nguyén nhan chu dong giam gia khi:
Thtra nang luc
Thém khach hang
Canh tranh
e Chu dong tang gia
Nguyén nhan chu dong tang gia khi:
Lam phat

Murc cau cao

4.3. Chién lwogc gia ciia doanh nghiép
4.3.1. Pinh gia dwa vao chi phi san xuat
Gia phai bu dip chi phi bo ra c6 cong thém loi nhuan ctia doanh nghiép
G=Z+m
Trong do:
G: Gia ban hang
Z: gia thanh hoan toan cia mot san pham(chi phi ¢6 dinh, chi phi bién d6i)
m: loi nhuan muc ti€u cia doanh nghiép ddi véi 1 don vi san xuat duge xac dinh theo
ti 1€ % cua gid ban
Bai tap vi du:
C6 1 san pham 4o 4m tré em duoc ban véi gia 2400d. Trong d6 chi phi san xuat 1a
2160d. Hoi nha san xuat muon 161 bao nhiéu % so véi gid ban cia ho

Bai giai:
G=Z+m
m=G-Z
m = 2400 - 2160
= 240d
Tac0: 2400 -> 100%
2404 ->  x%
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x = (240/2400) x 100 = 10%
4.3.2. Pinh gia duya trén nguwoi mua
Dinh gia dwa vao cam nhan cta ngudi mua dbi voi san phim
Gi4 t6i thiéu = Chi phi san xuat

4.3.3. Pinh gia dua vao canh tranh
Néu san pham ta chit luvong hon d6i thu canh tranh

Gi4 San pham cua ta > Gia dbi thu canh tranh
Néu san pham ta chit lugng thap hon ddi thu canh tranh

Gia San pham cta ta = Gia d6i thu canh tranh
4.3.4. Chién lugc gia diéu chinh
+ Chiét khau tién mat: La giam gia cho nhiing ngudi thanh toan sém
Chiét khiu s6 luong: Giam gia cho nhitng ngudi mua san pham véi s6 lugng 16n
Chiét khiu chuc nang: Goi la chiét khau thuong mai duoc san xuat gianh cho céac
thanh vién trong kénh phan phéi nham kich thich ho hoan thanh tét cong viée cua
minh.
Chiét khau theo mua: La giam gia cho khach hang mua hang vao mua vang khach
Dinh gia phan bi¢t: Pinh gia dya vao hoan canh khac nhau va dbi tuong khac nhau
4.3.5. Gia quang cao
Xay dung mot gia rat cao nhung khong that, dwa ra mot gia diing v6i ¥ mudn ciia DN
va khach hang.
Cau hoéi
Cau hoi 1: Em hay trinh bay y nghia va muc tiéu cua gia
Cau hoi 2: Em hay trinh bay cong thirc dinh gia dwa vao chi phi san xuat
Cau hoi 3: Em hay liét ké cac hinh thirc dinh gia
Bai tap
Bai tap 1: Mot xi nghiép may quan 4o tré em dé ban vao dip tét,gia ban 1é duoc tung ra
thi truong 1a 2500d, gia thanh ciia nha san xuat hao tén 13 1000d. Loi nhuan muc tiéu
cua khau ban 1¢ 1a 35%, khau ban si 1a 25%. Hoi gid thanh cua nha ban si 1a bao nhiéu.
Mtc lgi nhuén cta nha san xuat 1a bao nhiéu % so véi gia ban cua ho.
Bai tap 2: Mot cong ty san xuat 4o gi6. Chi phi phai bo ra dé san xuat la 1500d. Nha
ban si mudn c6 25% loi nhuin nén gia ban cua ho 1a 2666d. Hoi muc lgi nhuan cua
nha san xuét 13 bao nhiéu, gia ban cua nha ban 1¢ 1a bao nhiéu néu ho mudn lgi nhuan
muc tiéu 1a 30% so véi gid ban cia ho
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Bai tap 3: Mot doanh nghiép phan phdi san pham thoi trang theo hé thdng ban si, ban
1é. Gia ban cua nha ban 1é 1a 4000d, loi nhuan muc tiéu ctia nha ban 1é gépl.S nha san
xudt, bang2 1an nha ban si. Hoi gia thanh cta nha ban 1&, nha ban si, nha san xuit 1a
bao nhiéu néu lgi nhuan muc tiéu ctia nha ban 1& 1a 30%.

Bai tap 4: Mot doanh nghiép phan phdi san pham thoi trang theo hé thdng ban si, ban
1¢. Gia thanh san xuét hao tén 3000d. Loi nhuan muc tiéu cua nha san xuat 1a 10%. Dé
thu lo1 nhuan nha ban 1¢ ban véi gid 6943d. Nha ban si ban vai gida 4166d. Hoi loi
nhuan muc ti€u cua nha ban si, ban 1é 1a bao nhiéu.
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Bai 5: T6 chirc phan phdi san phdm BM31/QT02/NCKH&HTQT

BAI 5: TO CHUC PHAN PHOI SAN PHAM
Giai thigu
Trong qua trinh san xuat kinh doanh, doanh nghiép muén chiém linh thi truong hon
gi hét phai thuc hién dé)ng bd va linh hoat ca ba chién thuat: san phém— gia ca- dich vu.
trong d6 dich vu bao gébm qué trinh phan phdi san phim thong qua cac kénh trung
gian.
Muc tiéu
+ Nhan biét duoc cac dang kénh phan phdi
+ Van dung diing chirc ning cia timg kénh phan phéi
+ Danh gia ding vai tro cia nha ban si, ban 1¢
5.1. Khai niém
- Phan phéi hang hoéa la cac hoat dong c6 lién quan dén t6 chuc, diéu hanh, van
chuyén hang hoa tir nguoi san xuat dén nguoi tiéu dung cudi cing.

- Tb chtrc phan phdi san pham 1a cung cip cho khach hang dung san pham ma ho can,
dang thoi gian ma ho yéu cau gitip khach hang théa man t6t nhu cau va giap cho
doanh nghiép ti€u thy to6t san pham.

5.2. Phan loai kénh phan phéi
5.2.1. Kénh truec tiép

* Pac diém cta kénh tryc tiép

Nha san xuat-> nguoi tiéu ding
Khdng c6 trung gian kinh doanh

Quy mo san xuat nho

S6 lugng san pham it

Thi trudong hep

5.2.2. Kénh phéan phdi 1 cip

* Pac diém ciia kénh phan phdi 1 cap
Nha san xuat-> nha ban 1¢ -> nguoi tiéu ding
C6 1 trung gian phan phoi

Quy md san xuét nho

S6 luong it
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5.2.3. Kénh phén phéi 2 cip
* Pic diém cua kénh phan phdi 1 cp
Nha san xuit-> nha ban si -> nha ban 1¢ -> ngudi tiéu dung
Co0 2 trung gian kinh doanh
Quy mb twong dbi 16n, sb lugng san phim nhiéu
Thi truong rong
5.3. Chitc ning ciia kénh phan phoi
- DBiéu nghién: thu thap thong tin
- C6 dong: trién khai va phd bién nhiing thong tin c¢6 strc thuyét phuc cao vé san pham
moi
- Tiép xtc: tim ra va thong tin dugc voi khach hang twong lai
- Phan chia dong gbi phan loai hang hoa
- Thuong lugng: c¢b gang di toi thoa thuan vé gia ca va cac van dé khach quan quanh
mon hang
- Tai tro: huy dong va phan chia tién bac dé thanh toan chi phi cia kénh
- Chju may rii: chap nhan rii ro lién quan dén viéc diéu hanh cua kénh
5.4. Phwong phap phéan phdi hang hoa
54.1. Ban 1é
o Khai niém
Ban 1¢ 14 tat ca nhirng hoat dong lién quan dén viéc ban hang hoa hay dich vu truc tiép
cho nguoi tiéu dung
e Cac hinh thtrc ban 1¢

Bén 1é ty phuc vu: 14 hinh thirc ma khéch hang tu chon 1ay hang hoa, mang dén ban
tinh tién dé tinh tién va thanh toan tién hang

Vd: Mua hang siéu thi,

Ban 1¢ phuc vu c¢6 gi6i han: ngudi ban tham gia tu vin san pham, thudng ap dung cho
san phém dich vu

Vd: mua bao hiém

Ban 1é phuc vu toan ph?m: lua chon va thanh toan dugc sy hd trg cta nhan vién ban
hang

Vd: mua hang kim hoan, trang strc.
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Ban 1¢ khong dung ctra hiéu: day 1a hinh thirc ban hang luu dong
Vd: ban nudc gidi khat hodac mot s6 moén an nhanh.

Cira hang chudi: 1a mot hé thong ban 1¢ 1ién két nhau c6 thé cing chu dau tu hodc khac
cha dau tu

Vd: co.opmart, KFC

Hop tac x4 tiéu thy: 13 hinh thic t6 chire kinh doanh dugc diéu hanh béi mot nhom ca
nhan

Vd: ban hang nong san

Bén hang online: 13 hinh thirc ban hang tryc tuyén dién ra chi yéu trén mang Internet
ma ca ngudi mua va ngudi ban déu dung cac thiét bi di dong nhu mdy tinh, dién thoai
va duoc lién két v6i nhau thong qua mang Internet.

Vd: livestream ban hang, shopee.

5.4.2. Ban si

e Khai niém

La tat ca nhimg hoat dong nham ban hang hoa hay dich vu cho nguoi mua dé ban lai
hodc dé tiéu ding

e Vai tro cua nha ban si

Déi véi nha san xuat: nha ban si ho tro gitip cho doanh nghiép tiéu thu dugc hang hoa
v6i khéi luong 16n, nhanh.

Déi véi nha ban 1¢: Tuu kho, phan phéi da dang hang hoa, tai tro.

Cau héi

Cau hoi 1: Em hay phan loai cac kénh phan phoi

Cau hoi 2: Em hay trinh bay chirc ning cta kénh phan phdi

Cau hoéi 3: Em hay trinh bay cac hinh thuc béan 1€

Bai tap

Bai tip 1: Em hay tim hinh anh ba thuong hiéu kinh doanh theo ctra hang chudi

Bai tap 2: Em hay tim hai nha kinh doanh ban hang online.
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BAI 6: CHIEN LUQC CHIEU THI CO PONG

Gioi thiéu

Hién nay hau hét cac doanh nghiép déu st dung phd bién cac hinh thirc khuyén mai
nhu: tdng san pham dinh kém khi mua hang, rut tham may man, trang thudng theo thé
cao, mua hang tinh diém....
Con ngudi tiéu dung ciing xem céc hinh thic trén 13 hién nhién phai c6. Pdi véi mot
mon hang ho déu xem c6 khuyén mai hay khong. Dya vao tam ly mua hang nay ctua
nguoi tieu dung doanh nghi¢p da st dung rat nhiéu hinh thic khac nhau dé gitt nguoi
ti€éu dung cac hinh thirc d6 goi la chiéu thi c6 dong.
Muc tiéu
+ Biét dugc wu diém va nhuoc diém cua cac hinh thirc quang céo
+ Van dung duogc cac hinh thirc chiéu hang déy manh tiéu thu

+ Xay dung dugc ké hoach tuyén truyén cb dong
6.1. Quang cao
6.1.1. Khai niém

La sir dung khong gian, thoi gian dé tuyén truyén cac thong tin dinh trude vé san pham
cho khach hang biét. Tac dong ctia quang céo thu hit sy cha ¥ ciia khach hang, thuyét
phuc khach hang tin vao nhimng loi ich ciia san pham. Tao sy hap dan d6i v6i khach
hang, tac dong vao quyét dinh mua hang cua khach hang.

6.1.2. Xac lap muc tiéu quiang cao
- Quang céo dé thong tin thdng bao:

Noi dung: gidi thi€u cho khéch hang biét vé thudc tinh cuia san pham mdi, vé cach su
dung san pham, thong béo gié ca, diéu kién mua hang.

- Quang cao dé thuyét phuc

No6i dung: tao ra strc hap dan tir chat lugng san pham, nhin hiéu san pham, huéng
ngudi tiéu dung vao tu thé sin sang mua hang, tao dicéu kién dé ho hiéu biét, thich,
chuyén tin va mua san pham.

- Quang cdo d€ nhac nhd
Noi dung: thuc hién quang cdo nhiéu lan, nhac nhd khach hang nhé dén san pham.

6.1.3. Cac phwong tién quang ciao thuwong dung

STT| Phuwong tién Uu diém Khuyét diém
quéing cao
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Bao chi

Dé chiém linh thi
truong dia phuong
Quang cdo siu rdng
trong cong chdng

Véan chuyén kip thoi
thong tin

Thoi gian ton tai ngin
Chéat luong tai hién
kém

S6 doc gia khong on
dinh

Truyén hinh

Dé gay su chu y

Két hop séng dong
gitra am thanh va hinh
anh

Quang cdo sau rong

Chi phi cao
Thoi gian ngén

Khong lya chon dugc
cbng chdng

Tap chi

Hinh anh 1o dep, ton
tai lau

Kha nang Iwya chon
khach hang cao

Han ché khach hang

Niém gidm dién
thoai

Chi phi thap

St dung dugc nhiéu
nam

Thong tin quang céo bi
han ché( chi c6 tén, dia
chi, s6 dién thoai,
khong c6 ndi dung
quang cao)

Béng ron, to roi

Tac dong nhanh chéng
dén khach hang

Chi tac dong dén khach
tham quan

Tham gia hoi chg
trién 1am

Tac dong manh d&én
khach hang

Canh tranh nhiéu

Quang cao trén
san dién

Hinh 4nh séng dong

it canh tranh

Han ché khach hang

Quang cao trén
mang

Pay du thong tin quang
céo

Truyén tai thoéng tin
kip thoi dén ngudi tiéu
dung

Hinh anh khong sdng
dong

Khong biét rd chat
luong san pham

Quang cao
online(livestream)

Pay du thong tin quang
céo

Truyén tai thong tin
kip thoi dén nguoi tiéu

Hinh 4nh séng dong

Khong biét rd chat
lugng san pham
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dung
- Chi phi thap

6.2. Chiéu hang diy manh tiéu thu
6.2.1. Khai niém
La toan bo cac hoat dong khuéch trrong va gia ting khdi luong hang hoéa ban ra nhim
kich dong sy quan tAm héo hirc ciia khach hang dbi voi san phdm ciia doanh nghiép
6.2.2. Cac hinh thirc thue hién
e Phong trung bay
- Thoang mat, sach s¢€
- C6 thé dung phong lam nén, dung dén 1am ndi bat hang hoa
- Két hop tranh anh gidi thiéu vé thuong hiéu san pham
e Cach trung bay san pham
- Céc gia dé hodc tu trung bay sap xép sao cho nguoi qua lai dé nhin thay va bat mat
d6ng thoi ludn tao 1y do cho ho ding lai ngam va mua hang
- B6 tri san pham phai ngin nap, trat tu
- Phai trung bay ca don gia
- Trén mdi gia treo phai trung bay nhiéu kiéu ddng, mau sic
- Sir dung mot s6 nguoi mau dé trung bay nhitng san pham mai
- Nén dem doi séng vao tii dé tao cam gia that su gan giii v6i doi thudong
- Nhitng loai khé ban nén trung & phia truée, vi tri dé nhin
- Nhiing loai ban chay nén trung ¢ phia sau hodc bén trong
- Lién tuc thay d6i hinh thirc trung bay dé thay doi thi hiéu nguoi tiéu dung
e Khuyén mai
- Dung kiéu géi hang chung
- Ban ha gia nhiéu mat hang cung luc
e Tham gia hdi cho trién 1am
- Trién 1dm mat hang m&i dé thiét 1ap mdbi quan hé véi khach hang
- Phat mién phi nhimng tu liéu tuyén truyén cho san pham va doanh nghiép
6.3. Tuyén truyén c6 dong
- Tham gia cac cudc toa dam dé nang cao uy tin cho doanh nghiép

- Tham gia tir thién tdng qua cho ngudi cd hoan canh khé khan
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- Tham gia ban hang giam gia quyén gop cho ngudi c6 hoan canh kho khan
Cau hoi
Cau hoi 1: Em hay trinh bay cach xac 1ap muc tiéu quang cao
Cau hoi 2: Em hay liét ké cac phuong tién quang cao thuong dung
Cau hoi 3: Em hay trinh bay quy tic trung bay san pham
Cau hoi 4: Em hay trinh bay cac hinh thirc khuyén mai
Bai tap
Bai tap 1: Em hay thiét ké mot cau khau hiéu cho san phém 4o dam dao phé

Bai tap 2: Em hay thiét ké mot logo cho san pham 4o dam dao phd
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Bai 7: Thi hiéu thoi trang BM31/QT02/NCKH&HTQT

BAI 7: THI HIEU THOI TRANG
Giéi thiéu
Mic 1a nhu cau khong thé thiéu trong doi song loai nguoi. Nhu ciu nay ngiy cang
dugc doi hoi & muirc cao hon, bédi mdt 1€ don gian 1a n6 khong chi che chan ma con lam
dep cho con nguoi. 6ng ba ta thuong ndéi” nguoi dep vi lua” that vay, trang phuc quyét
dinh rat nhi€u cho v& dep cua ching ta.
Muc tiéu
+ Nhén biét duoc cac yéu td anh huong trong phong cach thoi trang
+ Xac dinh dugc cac nguyén tic dy doan thoi trang

+ Xac dinh dugc xu hudng thoi trang

7.1. Phong cach thoi trang
7.1.1. Khai niém

- Thoi trang: 14 trang phuc dwong thoi, thinh hanh trong mot méi trudng xa hoi nhat
dinh va mdt khoang thoi gian nhét dinh.

- Phong cach: 1a nhiing dic diém c6 tinh chat vé hé thong vé tu tudng va nghé thuat
biéu hién trong sang tac cia mot nghé si hay trong cac sang tac noi chung cia
thudc cung mot thé loai

- Phong céach thoi trang: 1 n6i dén tong thé bo trang phuc, két hop véi phuy trang. La
phong cach mac cua mot ngudi & mot thoi diém nhat dinh rat phu hop véi vay,
giay, trang strc, ti xach

7 phong cach thiét ké

Phong céch thoi trang cin ban: day 1a loai trang phuc bén viing vé kiéu dang.

Phong céch thoi trang truyén thong: trang phuc thé hién nét dic trung cia timg qudc
gia. Nhin trang phuc ngudi méc ta c6 thé xac dinh dugc ho dén tir qudc gia nio.

Phong cach thoi trang thé thao: dic diém cia cac mau thoi trang phong céch nay la
khoe khoan, thoai méi trong sir dung. Chat liéu vai c¢6 d6 co gidn va hiit mo hoi toi da.
Phong cach thoi trang 1ap di: thé hién su khac biét cia nguoi mat dbi v6i moi nguoi
xung quanh. Thudng thé hién tinh ndi loan ctia ngudi mic.

Phong cach thoi trang bao ton: trang phuc kéu goi moi nguoi bao ton thién nhién, cay
co. Dac biét 1a cac loai dong vat c6 1ong va da dep.

Phong céch thoi trang hién dai: trang phuc mang doi song cia thé gidi twong lai, cudc
séng ngoai hanh tinh, vi try. Chat lugng thuong lanh lanh kim tuyén, kim sa hoac soi
thay tinh, trang bac.
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Phong cach thoi trang ¢b xua: trang phuc cua thoi tién str, nhirng ngdy maéi lap nudc.

5 phong cach 4n tweng cho phai yéu

Phong cach quy phai: kiéu dang trang phuc don gian nhung thé hién dwoc sy thanh
lich va sang trong.

Phong cach quan doi: trang phuc mang tinh cach ctia nhiing ngudi linh, manh mé
nhung quyén rii. Thuong di kém véi ndn ludi trai, gidy bot.

Phong céch thdi trang nam tinh: trang phuc thé hién sy nam tinh, c4 tinh cua phai nit
Phong cach véi 4o len: chat lidu 1a len c6 thé dét bang may hodc moc bang tay. Trang
phuc thé hién sy nhu mi thuong két hop véi noén len va khian choang cé.

Phong céach thoi trang ctia nhitng nam 70s: trang phuc 13 su hoa tron va nang tam trang
phuc cta nhitng nim 60s. Kiéu dang vay maxi két hop voi nén rong vanh, quan ong
loe, 40 6m tao dang mém mai cho phai nit.

7.1.2. Yéu té anh hwéng phong cach thoi trang
Tinh céach, tudi tac, chat lidu kiéu dang, mau sac, moi trudng.

7.2.  Vai tro cia thwong hiéu va nhan hiéu trong thoi trang
Thwong hiéu: Theo dinh nghia cta T6 chirc s hitu tri tué thé gigi (WIPO): 1a mot dau
hiéu (hitu hinh va vd hinh) dic biét dé nhan biét mot san pham hang hoa hay mot dich
vu ndo d6 duge san xuat hay dugc cung cép bo1 mot ca nhan hay mot t chuc.
Nhan hiéu: 12 nhitng ddu hiéu dung phan biét hang hoa, dich vu ciing loai ctia cac co
s& san xuat, kinh doanh khac nhau
Piém giong nhau va khac nhau giita thwong hiéu va nhin hiéu

Giong nhau: Phéan biét san pham nay véi san pham khéc

Khac nhau
Thuong hi¢u Nhan hi¢u
- Htru hinh hoac vo hinh - Htru hinh
- Co dang ky doc quyén - Khi dugc dang ky doc quyén, duoc
yéu thich thi tr¢ thanh thuong hi¢u

Vai tro cta thuong hiéu va nhan hiéu
Biét xuat xr san pham

Yén tam vé chat luong

Tiét kiém thoi gian tim kiém san pham
Giam chi phi tim kiém thong tin

Khang dinh gia tri ban than
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BM31/QT02/NCKH&HTQT

7.3. Du doan thoi trang
7.3.1. Khai niém

Dy doén thoi trang 12 mot hoat dong nghién ctru qua trinh thay di cua thoi trang trong
nam hoic trong khoang thoi gian nhiéu nim. Hoat dong nay giup nganh thoi trang dap

tmg duoc thi hiéu ciing nhu phong cach nguoi tiéu dung.

7.3.2. Nguyén tic dw doan thoi trang

Duya vao nam nguyén tac chinh dé thuc hién hoat dong du doan thoi trang

- Tinh tién hoa cua thoi trang

Thoi trang tién hoa dan dan tir mau nay sang mau khac. C6 thé thay duoc su tién hoa

clia trang phuc qua cac kiéu vay, 40. Dién hinh nhu vay c6 vay tron xde 90°, vay tron
xde 180°, vay tron xoe 270°, vay tron xoe 360°. Dai vay ciing thay dbi
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Hinh 7.1: Tinh cach mang cia thoi trang
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Cung voi su phat trién cta khoa hoc k§y thuat, ngdy nay thoi trang cling thé hién dugc
tinh cach mang cao. Dic trung 13 sy khac biét vé chit liéu ciing nhu vé kiéu dang trang
phuc. thiét ké theo dang 3D tao hinh ddc dao.

)

Hinh 7.2: Cong nghé dét 3D
(May dét kim dét thang ra san phiam tir cac thiét ké trén may tinh, khong can
khau may)
- Nguoi tiéu dung
Nguoi tiéu dung chinh 14 nguoi quyét dinh cudi cung gitp chuyén gia c6 thé nhan rd
hon va du doén thoi trang cua ndm chinh xac hon. Mac du, nhitng nha thiét ké, cac nha
san xuat, cac nha ban 1¢ c6 thé khuyén khich hay tri hodn tién trinh phat trién thoi
trang m&i nhung nguoi tiéu dung 1a ngudi chap nhan quyét dinh thoi trang.
- Mau thoi trang
Su chip nhén cta thoi trang khong phuc thudc vao gia ca. Thoi trang phu thude vao
kiéu dang trang phuc. C6 thé lac ddu mot mau 4o duoc nha thiét ké thuc hién riéng cho
khach hang gia rat cao nhung khi mau duoc sao chép thanh 4o may séan thi tiéu dung
c6 thé c6 mot loat gia khac nhau. Hodc nguoc lai, néu mot mau 4o duoc da sd nguoi
yéu thich thi ho sin sang bo ra mot sb tién 16n dé c6 duoc san pham.
- Qua trinh két thiic cua thoi trang
Mot mau 4o thoi trang sé két thuc khi da du thira va chdp nhan bi thay thé boi mot mau
thot trang khac.

7.4.  Xu hwong thoi trang
7.4.1. Khai niém

Xu huéng 14 trao luu duoc sb dong biéu hién bang sy thay doi hinh thirc hay sy cam
nhan vé mot su vat hién tuong nao do.

Xu huéng thoi trang 1a sy d6i méi vé phong cach ma duge mot nhém nguoi chap nhan
tai mot thoi diém va mot khu vuc nao dé. Trong d6, xu hudng 13 mot trong nhing yéu
t6 then chot quyét dinh dén sy phat trién cua thoi trang.
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7.4.2. Nguyén tic xac dinh xu hwéng thoi trang

Cin clr vao su chuyén dong cia xu hudng: Thoi trang ludn ¢ su quay vong theo chu
ky thuong 14 10 nam, 12 sy 1ap lai thoi trang theo ting thé ky.

7.4.3. Du bao xu huwéng thoi trang

Du bao xu hudng thoi trang ¢é hai hinh thirc: du bao dai han (trén 2 ndm) va du bao
ngan han (mot nim, mot mua). Dy bao ngdn han thudng duoc xac dinh dya trén cac
thong tin tir: tap chi uy tin vé xu huéng, tir nhitng show dién thoi trang cia nhitng nha
mét ndi tiéng thé gi6i, hoi cho thoi trang, thoi trang cua nhitng nghé si ndi tiéng. .. Du
bao ngin han cung cip nhimng thong tin mang tinh chi tiét, cu thé cho nganh cdng
nghiép thdi trang. Cac qudc gia khac nhau ludn ¢ su dich chuyén xu huéng dé phu
hop véi thi truong riéng cia ho.

Du bao dai han dugc nghién ctru dua trén nhitng thong tin vé: Bién dong kinh té, tinh
hinh chinh tri, nhitng bién dong trong xa hoi, nhitng van dé hay su kién quan trong doi
v6i mot qudc gia, nhitng thay doi vé phong cach sdng, nhing trao luu xa hoi, nhiing
thay d6i vé gi6i tinh, nhiing bién do6i trong nghé thuat phim anh, kha ning truc quan
cua nha nghién ctru du béo.

Dua vao cac nhan tb hay su kién tir van hoa xa hoi dén kinh té chinh trj dién ra trén thé
gidi c6 anh hudng dén thoi trang dé du doan mau sac, chét liu, kiéu dang.

- Mang x4 hoi ciing gy anh hudng 16n cho mét xu hudng co trd nén pho bién hay
khéng.

- Ngoai tiéu thu san pham, ngudi ndi tiéng chiém vai trd ngdy mot quan trong trong
viéc quang ba va quyét dinh xu hudng thoi trang.

- B4o chi va cé4c kénh truyén thong gop phan ling xé va khuyéch tan cac xu huéng thoi
trang.

- Phom dang trang phuc, mau sic, phu kién, phu li€u, chi tiét trang tri, hoa tiét trang tri
Cau héi

Cau hoi 1: Em hdy liét ké cac phong cach thiét ké thoi trang

Cau hoi 2: Em hdy trinh bay vai tro thuong hiéu va nhan hiéu

Cau hoi 3: Em hay trinh bay cac nguyén tic dy doan thoi trang

Cau hoi 4: Em hdy trinh bay du bao xu hudng thoi trang

Bai tap

Bai tap 1: Em hay suu tim ba san pham mang tinh tién hoa san pham

Bai tap 2: Em hay li¢t ké ba loai phu ki¢n dugc dung cho gidi tré trong ndm nay.
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BAI 8: KY THUAT CHAO BAN HANG

Giéi thiéu

Nghé ban hang duoc phd bién rit rong rdi. Quan sat quanh noi sinh song ta c6 thé
thay du moi loai ngudi dang lam cong viéc ban hang. Nghé ban hang khong phan biét
mot ai, nam co thé ban hang thi nit cling c6 thé ban hang. Nhung dé ban dugc hang
nguoi ban hang phai quan tam dén k¥ thuat chao ban hang day la chia khoa quan trong
quyét dinh viéc ban hang thanh cong.
Muc tiéu
+ Xac dinh dugc vai tro cua nguoi ban hang
+ Phan tich duogc cac loai hinh giao tiép

+ Van dung duoc cac k§ ning giao tiép phi ngén ngir

8.1. Pinh nghia ban hang

La hoat dong luu thong 1am cho hang hoa chuyén tir noi san xuat sang ngudi tiéu
dung, tir noi du thira sang noi c6 nhu cau.

8.2. Vai tro ciia nguoi ban hang

- Ban hang t6t gitip hang hoa va tién té luu thong trong ngudn may kinh té anh hudng
tryc tiép dén qua trinh tai san xuat.

- Ban hang dem lai sy théa man nhu cau cho mdi ca nhan trong xa hoi.

- Ngudi ban hang dugc xem 13 nha trung gian c¢6 thé lam tdt cac chirc ning giao tiép,
nghién ctru thi truong thuyét phuc va tu van cho ngudi mua, van chuyén ton kho, bao
hanh, truyén tai thong tin hai chiéu giita nha san xuat va ngudi tiéu dung. Vi thé, dé
chon duoc ngudi ban hang chuyén nghiép, nha tuyén dung thudng cin clr vao cac dic
diém sau

e Thé chat

Co suc khoe, khong bi di tat

Ngoai hinh dé nhin

Nhanh nhen

e Kién thirc

C6 kién thirc vé nganh hang, cong ty, san pham

Nim vitng k¥ nang ban hang

Ném vitng k¥ ning giao tiép

e Tamly

Ludn cé ¥ chi tich cyc, tim kiém sy chién thiang trong canh tranh
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Mém méng, kién tri trong giao tiép v6i nhitng ngudi kho tinh
Phai xtr Iy tinh hudng mot cach binh tinh, khéng réi tri khi tiép xtc cing lac nhiéu
nguoi.
Tu tin, tich cuc, chu dong.
e Nhimg yéu té pham chit ca nhan
Tu trong, c6 nhan cach, trong 161 htra, giit chit tin, quyét doan.

Phan tig nhanh, quyét dinh nhanh va chiu trach nhiém truéc quyét dinh ctia minh.

8.3. Xay dung mdi quan hé giao tiép ban hang

8.3.1. Khai niém

- Xay dung mdi quan hé giao tiép ban hang la tao duoc su than thién céi mo thu hit
khach hang

- Xay dung mbi quan hé giao tiép tot gitp viéc thuong luong, ban hang thuan loi, phat
trién va duy tri 6n dinh méi quan hé theo thoi gian

8.3.2. Quy cach xdy dung bau khong khi giao tiép

- Bau khong khi giao tiép

- Hau hét viéc ban hang phai dua trén su giao tiép. Bau khong khi tac dong truc tiép
dén két qua thanh bai ciia sy giao tiép. Sy giao tiép lanh 180 thuong dem lai su khong
hai long cho khach hang.

- Khoang céch giao tiép phu hop

- Bit chuyén, goi mo dé tai.... ban hang

- Cach xay dung bau khong khi giao tiép

- LAy khach hang 1am trung tim

- Lac quan va ky vong cao

8.4. Nhirng yéu té anh hwéng dén bau khong khi ban hang

8.4.1. Pia diém giao tiép

Café, shop, siéu thi, wedsite...

8.4.2. Nhirng yéu t6 phi ngon ngir

- Khi tiép xuc, khong phai chi c6 ngdn ngit va ndi dung giao tiép 13 dong vai trd quan
trong ma con ca nhitng yéu té phi ngén ngit nhu: nu cudi, bt tay, nhiu may déu co tac
dong nhit dinh. Ngon ngit dién ra bing 101 noi, bang ngdn ngit, biang ctr chi nhat thiét
phai chuyén dén khach hang mét théng diép tich cuc nhat dinh. Thong diép nay thé
hién sy quan tdm va ton trong khach hang.

- Cham chu lang nghe ngudi noi
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- Nét mit tuoi tinh, khong qua cing thing, hay lo dénh
- Thé dtmg hay thé ngdi ngay ngin
- Giir khoang cach thich hop khi giao tiép
- Gat dau dong ¥
- Pém nhiing cau chir chirng t6 minh dang theo ddi ngudi ndi”vang”, <67, “da”,”hay
that”...
- Giao tiép bang mét: 4nh mat thay thé 10i néi trong nhitng diéu kién, hoan canh nguoi
ta khong can hay khong thé néi ma van lam cho ngudi giao tiép hiéu dugc déu minh
mudn noi.
+ Néu ban nhin xudng dat: biéu hién ciia nguoi ngai nging, hoi hop, tham chi khong
dang tin cay
+ Néu mat nhin vé mot hudng, mi mat va trong mat hoi nhin xudng biéu hién mot ndi
budn
+ Néu trong mét m& to, hai con mét nhin rit manh véao nguoi khac biéu hién su tirc
gian
Guong mat biéu cam:
+ Khi trong long thiy vui guong mit ludn rang 13, cic co trén mit ban gidn cing
+ Khi ban budn buc, trong long ning triu thi cac co trén mit tring xubng
- Nu cudi: ny cudi dugc xem 1a trang st trong giao tiép, ny cudi truyén tai sy vui
vé, than thién, nhiét tinh, thich tha
- Cuchi
Ban tay dua 1€n nguc khi noéi 1a mot ctr chi biéu hién sy chan that, chan thanh
Tay chong nanh biéu thi nguoi dang thé hién su uy thé, quyén luc
Khi ndi, long ban tay mé biéu 16 su coi mé va thang thin
Ban tay nim lai biéu hién su khong than thién
Bit tay la biéu hién cua sy “xin chao”
MOt cai bt tay 10ng 180 biéu hién su khong quan tim dén nguoi dang bét tay
MOt cai bat tay ludt nhanh cé thé truyén dat su kéu ngao
Mot cai bt tay manh mé truyén dat su tu tin, dang tin cay.
- Tu thé diéu bo
Tu thé dimg: khi tu thé dung thing, ngd ngudi vé trude biéu hién ngudi dé gan, dé tiép
thu va than thién.
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Tu thé ngdi: tu thé ngdi nghiém tao cam giac day 1a nguoi cimg nhéc, bao thu, nguyén
tic trong cong viée. tu thé ngdi khoanh tay trudc nguc thé hién su kiéu cang, d6i khi
mét lich su. ngéi khoanh tay trén ban biéu hién sy thu dong thiéu ty tin
Khoang cach : tiéu chudn vin hoa doi hoi mot khoang cach nhét dinh trong giao tiép.
khoang cach qué xa tao cam giac xa cach, khong than thién. khoang cach qua gan giy
cam giac khong thoai mai cho ngudi giao tiép.
- Su twong tac trong giao tiép
Sy twong tac gitta ngudi mua va ngudi ban chi ¢ thé dién ra tt dep va tao nén ndi
quan hé t6t khi ca hai biét ton trong nhau
8.5. Cac phong cach ban hang
8.5.1. Ban hang bing cach giy ap luc
Gay ap luc bang cach dua vao su doc quyén, nguoi mua khong con quyén Iya chon bat
ky ngudi ban nao khac
Gay ap lyc bang cach de doa hét hang, néu khong mua thi s& thiét thoi, bat 1.
Gay ap luc bang cach nai ép dai dang, ngudi mua mua dai dé dugc yén than.
8.5.2. Ban hang tu chon
Nguoi ban hang ¢ tu thé san sang tu van khi khach yéu cau. Cac mat hang tiéu dung da
c6 nhan hiéu quang c4o va dugce hd tro bdi cach trinh bay, cic bang quang cdo bén
trong ctra hiéu va trén cac quiy. Hinh thirc nay thuong ap dung & cac siéu thi, nha
sach...
8.5.3. Ban hang bang cach tw van
Céc mat hang c6 dic tinh k¥ thuat phtic tap can duogc giai thich twong tan nhu may
moéc, my pham, thudc.
8.5.4. Ban hang dwa trén moi quan hé
Dua vao su quen thudc va than tinh cua ngudi mua
8.5.5. Ban hang dua vao long thuwong hai
Ngudi mua c6 thé khong co nhu cau nhung thwong hai mudn giup cho ngudi ban.
Cau hoi
Cau hoi 1: Em hay trinh bay vai tro cua nguoi ban hang
Cau hoi 2: Em hiy trinh bay nhiing diéu kién can ctia ngudi ban hang
Cau hoi 3: Em hiy trinh bay quy cach xay dung bau khong khi giao tiép
Cau hoi 4: Em hiy néu nhitng biéu hién ctia phi ngdn ngit
Cau hoi 5: Em hay trinh bay cac phong cach ban hang
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Bai tap

Bai tap 1: Em hiy x4y dyng 1 tinh hudng ban hang thé hién bau khong khi ban hang
than thién.
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