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2.2.2. Tim hiéu yéu cau (Requirements and Specifications)

» Muc dich:
— Tim hiéu xem phdi phdt trién cdi gi, chit khong phdi la phdt
trien nhw thé nao.
— Két qud cua budc nghién cieu yéu cau la tao ra ddc td yéu
cau cua phan mém - la tai liéu rang budc gitka khdch hang va
nguoi phdt trién.

= Tai sao phdi tim hiéu yéu cau?
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2.2.2. Tim hiéu yéu cau

* Cdc yéu cau vé phan mém (Software)
= Cdc yéu cdu vé phdan cung (Hardware)
* Cdc yéu cdu ve dw lieu (Data)

= Cdc yéu cau ve con nguoi (People, Users)
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2.2.2. Tim hiéu yéu cau (Requirements and Specifications)

= Khdiniém:

— la moét ban ké chi ra hé thong phdi lam gi hay hé thong phdi
co nhieng ddc tinh gi.

— thuwong tdp trung vao nhu cdu cua nghiép vu nén thuwong
duweoc goi la yéu cau nghiép vu

— O buoc thiét ké, cdc yéu cdu nghiép vu mo réong theo huong
ky thudt va chung mo ta hé théng sé dwoc xdy dung nhw thé
nao

— Yéu cau trong giai doan thiét ké thuwong dwoc dwa ra boi
nguoi phdt trién va thuwong dwoc goi la yéu cau hé théng
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2.2.2. Tim hiéu yéu cau [Regquirements and Specifications)

Gom 2 loqi:
— yéu cdu vé mdt chirc nang
chi ra cdc chitc nang ma hé thong can co.
Vidu:
— hé thong phdi co khd ndng tim kiém hang hoa
trong kho
— Idp bdo cdo chi phi thuc té va chi phi phdt sinh
— Yéu cau phi chitc nang
hoat dong, hiéu ndng, tinh bdo mdt, va khia
canh van hoa, chinh tri
thuwong dwoc st dung trong giai doan thiét ké
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2.2.2. Tim hiéu yéu cau (Requirements and Specifications)

Yéu cau phi chirc nang

Mo ta

Vi du

Hoat déng

M6i trwong vat ly va ky thuat dé trién
khai hé théng

Hé théng dwoc trién khai trén mang
Internet.

Ngwei dung sr dung cac trinh duyét
web dé str dung céc dich vu

Phai c6 kha nang két néi dir liéu v&i cac
hé théng quan ly ké toan

Téc dd, dung lwong va dé tin cay

Hé théng phai hoat dong tin cay
24h/ngay x365 ngay/nam.

Két qua tra vé cho khach hang khéng
qué 1 phat sau khi khach hang yéu cau.
Tai mot thoi diém phai c6 kha ning
phuc vu t6i da 1000 khach hang.

Bao mat

Ai c6 thé truy cap vao hé théng

Khach hang c6 thé xem, tim kiém san
pham va dat hang

Chi c6 can bo kho méi c6 thé nhap div
liéu vé hang hoa

Chi c6 ngw®i quan ly méi cé thé duyét
don hang cta khach hang.

Van héa & chinh tri

Céc yéu t6 vé van héa, chinh tri, luat
phap anh hwéng den hé thong

Phai hé tro’ xtr ly ca 2 loai tién té |a USD
va VNDb

Ngon ngir str dung |a tiéng Viét

Khéng dwoc vi pham ban quyén cua
céc hé théng twong tw khéc.

Vi du.mot.s6 yéu cau phi chidc nang
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= Phong vdn

» Phién lam viéc JAD (Join Application Development)
* Bdn cdu hoi san

= Quan sadt

» Phdn tich tai liéu
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Ih, A

* La phuwong phdp duwoc stt dung nhiéu nhdt trong thuc té
» Cdc buoc thuc hién:
— lwa chon nguoi duoc phong vdn
— thiét ké chudn bi cdc cdu hoi
Cdu hoi dong
Cau hoi mo
Cdu hoi thdam do
— chudn bi cho cudc phong vdn
— tién hanh phong vdn
— thuwc hién cdc cong viéc tiép theo sau phong vdn
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“’d A h’- h,n A’n

Loai cau hoéi

Vi du

Cau hoéi dong Trung binh cé bao n’hiéu cudc goi dién dé dit hang/ngay?
Thdng tin gi con thieu trén b4o cdo doanh thu hang thang?
Cau héi mé Ong/ba nghi gi vé hé théng hién tai?

Ong/ba mong mudn hé théng méi sé dwore cai tién ra sao?

Cau hoéi tham do

Tai sao?
Ong/ba c6 thé dwa ra vi du dwoc khong?

Vi du vé 3 loai cau hoi
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Phien lam viéc JAD Uoin Application Development)

— dwoc IBM de xudt va bat dau st dung tie nhizng ndm
cuodi cua thdp ky 1970s

— la phuwong phdp t6 chiec moét phién lam viéc gom mot
SO nguwoi st dung, nguwoi qudn ly, nhom dw dn cung
lam viéc dé duwa ra yéu cau cua hé thong

— la cach hiéu qud nhdt dé thu thdp yéu cau nguwoi st
dung

— gidm dén 50% vdn de khong thé kiém sodt dwoc suw
thay doi

— tranh dwoc cdc yéu cdu dua ra qud chi tiét hode qud
mo ho

— La cdch t6 chiee hiéu qua khi sit dung cdc cong cu
(phan mem) dé t6 chikc cdac buoi lam viéc JAD trén
mang (e-JAD)

— Ste dung e-JAD cé thé giam thoi gian so voi cdc budi
lam viéc JAD truyén thong tie 50%-80%
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— la mot ban cdu hoi da dwoc chudn bi va in sdn roi gii dén
cho tieng nguoi trd loi
— thuong dwoc st dung khi:
nguoi hoi va nguwoi tra loi khong theé truc tiép
gadp nhau
hodc khi s6 liong ngwoi dweoc héi qud nhiéu
— duoc thuc hién bang gidy to hodc théng qua cdc phuwong
tien CNTT nhw la Web, email, file dinh, SMS
— phdi ddm bdo noéi dung cdu hoi sao cho ngwoi dwoc hoi
khong thé hiéu sai vdn dé can trd loi
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Ouan sat

* [a cach quan sdt cdc quy trinh nghiép vu dang
duwoc thuc hién trong thuc té

* Ja cdch tot nhdt dé thu thdp thong tin vée heé
thong hién tqi

» can chu y khong lam dnh hwong dén nhing
ngwoi dang lam viéc

» chinén dung khi can hiéu ro hodc bo sung thém

thong tin cho két qud cua cdc cdch trén
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Phan tich tai lieu

» dwoc goi la cdch quan sdat khong chinh thiec
» cung cdp cdc thong tin can xi ly cho nguwoi phdn tich
thong qua cdc tai liéu
= Cdc tai liéu co theé nghién cttu chinh:
— cdc mau biéu
— madu bdo cdo

— cdc van badn lién quan dén cong viéc hién tai cua to

chue
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