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Sau maot thoi gian thu thap tai liéu, nghién cau va thuc hién, dén nay tac gia da
hoan thanh luan vin thac si v6i dé tai luan van: “NAang cao hiéu qud cong tac qudn
ly thu BHXH bat bugc tai qudn Binh Thgnh", chuyén nganh Quan ly kinh té.

T4c gia xin tran trong cam on TS. Tran Piang Thinh da tryc tiép hudng dan,
gitip d& dé tac gia hoan thanh tét luan van.

T4c gia cling xin tran trong cam on Ban giam hiéu truong Pai hoc Su pham
K§ Thuat. TP H6 Chi Minh, Quy Thay, C6 Phong dio tao Sau dai hoc cling toan thé
quy Thay, C6 Khoa Kinh té di tao diéu kién, nhiét tinh gitip d& cho toi trong suét
qua trinh lam luan van.

Cubi cung, xin chan thanh cam on nhiing nguoi than trong gia dinh, ban bé
ddng nghiép da gitp da, dong vién, khich I trong sudt qua trinh hoc tap va hoan
thanh luan van.

Mic di luan vin da hoan thién véi tit ca su ¢b gang, nhiét tinh ciing nhu ning
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T&c gia ludn van

Nguyén Thi Kim Ha



TOM TAT

Dé tai luan van “Nang cao hiéu qud cong tac qudn Iy thu bdo hiém xa hai
bit bugc tai Qudn Binh Thanh” duoc thyc hién tir thang 04 dén thang 10 nim
2019 trong khudn khé thuc hién luan vin thac sy chuy@n nganh Quan ly kinh té.

Nghién cttu nham danh gia thuc trang cdng tac quan ly thu bao hiém x4 hoi
bat budc ddi véi cac doanh nghiép trén dia ban quan Binh Thanh, Thanh phd Hb
Chi Minh. Phuong phap dugc sir dung cha yéu trong dé tai 1a phuong phap nghién
ctru dinh tinh. Sé liéu thir cip duoc thu thap tir céc s6 liéu béo céo tong hop vé tinh
hinh thu bao hiém x& hoi quan Binh Thanh, Thanh phé H6 Chi Minh; cac sé liéu
thu thap cua co quan thong ké, tap chi bao hiém xa hdi,...qua cac nam 2015-2018.
S6 liéu so cap duogc thu thap bang cach phong vén truc tiép lanh dao, vién chic
nganh bao hiém xa hoi quan Binh Thanh, thanh phé H6 Chi Minh; Phong t6 chuc
nhan sy, to chirc cong doan va Ngudi lao dong tai cac DN trén dia ban quan Binh
Thanh.

Trén co s& cac dit lidu thu thap duoc, tac gia tién hanh phan tich, so sanh, danh
gia thuc trang cong tac quan ly thu bao hiém xa hoi bat budc ddi véi doanh nghiép
trén dia ban quan Binh Thanh, Thanh phé H6 Chi Minh. Dya vao cac két qua phan
tich néu trén, tac gia dé& xuat 06 nhém giai phap nham hoan thién cong tac quan ly
thu bao hiém x& hoi bat budc dbi véi cac doanh nghiép trén dia ban quan Binh
Thanh, thanh phé H6 Chi Minh,

Ngoai phan mé dau, két luan, danh muc tai liéu tham khao va phu luc, noi
dung luan vin duoc trinh bay thanh 3 chwong, véi 96 trang, cu thé: Chuong 1, Co
so Iy luan vé bao hiém x& hoi va quan ly thu bao hiém xa hoi bt budc; Chuong 2,
Thuc trang cong tac quan ly thu bao hiém xa hoi bat bugc tai quan Binh Thanh giai
doan 2015-2018; Chuong 3, Giai phap hoan thién cong tac quan ly thu bao hiém x4
hoi bat bugc tai quan Binh Thanh.



SUMMARY

The thesis topic:” improving the effectiveness of management in collecting
the compulsory social insurance in Binh Thanh District” is implemented from
April to October 2019 within the framework of Master degree in Managerial

Economic.

The study’s objective is to assess the situation of the management of
compulsory social insurance collection for businesses in Binh Thanh District, Ho
Chi Minh city. Main research methodology is applied is qualitative research,
secondary data about the current situation of collecting the compulsory social
insurance is collected through the report of Binh Thanh’s Social Insurance in Ho
Chi Minh City; data from statistical authority, social insurance article and magazine
during 2015 and 2018. Primary research is collected by direct interview with leader,
director and officers in Binh Thanh Social Insurance, Ho Chi Minh city; Human
Resource department, Businesses’ Labor Union and employees in Binh Thanh

District.

Based on the data collected, author has been analyzing, comparing, evaluating
the current status of collecting compulsory social insurance for businesses in Binh
Thanh District, Ho Chi Minh city. As a result, author propose 6 solutions’
categories to improve the collecting management in compulsory social insurance for
businesses in Binh Thanh District, Ho Chi Minh city.

In addition to the introduction, conclusion, list of reference and appendices,
the thesis content is presented in 3 chapters, with 96 pages, in particular: chapter 1:
Theoretical basis about social insurance and the management of collecting
compulsory social insurance; Chapter 2: Current situation of compulsory social
insurance collection management in Binh Thanh’s Social Insurance during 2015
and 2018; Chapter 3: solutions to improve the management of compulsory social

insurance collection at Social Insurance of Binh Thanh District.
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PHAN MO PAU

1. Ly do chon dé tai.

Bao hiém x3 hoi (BHXH) 1a mot chinh sach 16n cia Pang va Nha nudc dbi
v6i ngudi lao dong nhim dam bao 6n dinh doi séng cho ngudi lao dong va gia dinh
ho trong cac trudng hop ngudi lao dong bi dm dau, thai san, suy giam kha ning lao
dong do tai nan lao dong — bénh nghé nghiép (TNLD — BNN), mat viéc lam, hét
tudi lao dong hodc chét trén co sd co6 dong gdp vao quy BHXH. BHXH khong chi
¢ ¥ nghia vé kinh té d6i v6i nguoi lao dong ma con c6 ¥ nghia nhan vin, nhan dao
sdu sic thé hién sy tuwong tro, gitp d& 14n nhau trong cong ddng thong qua nguyén
tic s6 dong bu sd it. V&i nhimng vai trd to 16n, ngay tir khi hé théng BHXH & nudc
ta dugc thanh 13p, Pang va Nha nudc luén quan tam, tao diéu kién thuan loi cho
chinh saich BHXH duoc hoan thién va phat trién nhanh chong.

Cung véi sy phat trién nén kinh té dat nudc trong thoi gian vira qua, chinh
sach BHXH ciing duoc diéu chinh, thay doi clng véi sy chuyén ddi caa nén kinh té
dat nudc, vai nguyén vong caa ngudi lao dong. Quy BHXH 1a mot bo phan khong
thé thiéu duoc va cé thé ndi quy bao hiém giir vai trd quan trong nhat trong hoat
dong BHXH. Viéc quan ly va sir dung quy BHXH anh huéng truc tiép toi sy ton tai
va phat trién cia quy BHXH, anh huong téi sy on dinh cua chinh sach BHXH. Vi
vay, 1am thé nao dé c6 thé nang cao duoc hiéu qua trong viéc thu BHXH déy 1a cau
hoi duoc dat ra d6i véi nhitng ngudi quan tdm nghién ctiru hoat dong BHXH.

BHXH quan Binh Thanh 1a mét co quan thudc hé thong BHXH TP. H6 Chi
Minh. Qua hon 20 nim t6 chic hoat dong, BHXH quan Binh Thanh 1a mét trong
nhirng quan c6 tong thu BHXH bit budc 16n cia BHXH TP. H5 Chi Minh.

Cong tac quan ly thu BHXH bat budc & quan Binh Thanh d3 dat dugc nhitng
két qua dang ghi nhan nhu s6 nguoi tham gia BHXH tiang hang nam, sé tién thu
cling ting nhanh dam bao cho quy BHXH duoc 6n dinh va hiéu qua. Nhitng nim
qua, can b, vién chac BHXH quan Binh Thanh ludn nd luc hoan thanh xuat sic moi
nhiém vu duoc giao va da c6 nhiing dong gop tich cuc, xing dang trd thanh chd dua

virng chac, tin cay cua nguoi lao dong va cac ddi tugng tham gia BHXH.



Nhitng két qua dat duoc, BHXH quéan Binh Thanh gép phan 6n dinh chinh tri,
thuc day su phat trién kinh té - x4 hoi, dam bao qudc phong, an ninh trén dia ban
quan. Tuy nhién, trong thoi gian qua con boc 16 nhitng han ché, dic biét trong cong
tac quan ly thu BHXH quan Binh Thanh d¢ la:

- Chinh sach tuyén truyén, thanh tra, kiém tra, xt Iy vi pham phap luat BHXH
d6i vai cac doanh nghiép cé tinh khong déng, dong khong ding, khong kip thoi,
dong khong day da BHXH cho nguoi lao dong.

- Giai quyét no ton dong BHXH trén dia ban quan noi riéng va ca Thanh phd
Ho Chi Minh dang 1a mot van dé gay buc xdc hién nay.

- Chua quan ly hét sé lao dong phai tham gia BHXH bat bugc. Nhiéu don vi
str dung lao dong van gian lan trong viéc ding ky tham gia BHXH cho ngudi lao
dong, gian lan trong viéc ké khai quy luong dong BHXH.

Nhitng van dé néu trén néu khong duoc quan tam khic phuc s& tic dong xau
dén toan bo hoat dong BHXH trén dia ban quan Binh Thanh. Thuc té d6 dat ra yéu
cau can c6 su nghién ciru mot cach hé théng, toan dién van dé cong tac thu tai
BHXH quan Binh Thanh, nham tim ra giai phap thu BHXH cta quan Binh Thanh,
dap tng nhirng yéu cau phat trién kinh té x4 hoi tai quan Binh Thanh.

Vi tu cach 1a mot chuyén vién dang 1am viée thuc tién trong linh vuc BHXH
quan, dé nghién ctru rd hon vé cong tac thu BHXH bat budc trén dia ban quan Binh
Thanh trong nhimg nim gan diy va qua d6 dua ra nhimg dé xuat giup co quan
BHXH c6 nhiing giai phap nham ning cao hiéu qua cong tac thu BHXH bét budc
t6i quyét dinh chon dé tai “Ndng cao hiéu qud cong tic qudin 1y thu BHXH bt
buéc tai quan Binh Thanh” 1am d& tai luan vin thac s¥.

2. Nhirng nghién ciru c6 lién quan dén deé tai.

Trong nhiing nim qua, cdng tac thu BHXH bat budc luén dugc rat nhiéu
ngudi quan tdm va nghién ctiru. D3 c6 nhiéu cong trinh nghién ciru dé cap dén hoat
dong BHXH ¢ nhiéu khia canh khic nhau & pham vi 1én trén quy mé ca nudc cho
dén nhirg pham vi nho hon nhu vé dia ban quan. C6 thé ké dén nhu:

- Pé tai khoa hoc: “Co s¢ khoa hoc hoan thién quy trinh quan Iy thu BHXH”,
Tién st Duong Xuan Triéu - Giam d6c Trung tim Thong tin, khoa hoc thuoéc BHXH



Viét Nam, 2000. Dé tai di trién khai nghién ctru dugce quy trinh quan 1y thu ¢ nuée
ta, phan tich thyc trang thu qua cac thoi ky, rat ra két luan va dé xuat viéc hoan
thién cac quy dinh quan 1y thu bang cong nghé tin hoc va dé xuit dugc cac giai
phap mo rong ddi twong tham gia BHXH. Tuy nhién do dé tai khoa hoc dugc
nghién ctru vao nam 2000 trude khi Luat BHXH c6 hiéu lyc tir ngay 01/01/2007 do
d6 nén dé tai chua di nghién ctru dugc cac van dé vé BHXH sau khi luat ¢ hiéu
luc.

- Luan an tién si, “ Tang cuong quan Iy nha nuwde bang phdp ludt doi véi hoat
dong BHXH o Viét Nam hién nay”. Ma s6: 62.38.01.01, tac gia: P Kim Thai, Hoc
vién Chinh tri Qudc gia H6 Chi Minh, 2005. Ludn 4n da Phan tich lam 16 co so 1y
luan vé quan 1y nha nudc bang phap luat doi voi hoat dong BHXH. Phan tich ddnh
gia thyc trang quan 1y nha nudc bang phéap luat d6i véi BHXH. Tim kiém va dé xuat
cac giai phap nham ting cudng quan 1y nha nudc bang phap luat ddi véi hoat dong
BHXH. Tuy nhién d& tai do nghién ciru tong quét viéc quan Iy nha nude ddi véi
toan bg hoat dong BHXH nén pham vi rat rong, tat ca cac van dé déu chua di sau va
1am 16 dugc nhat 1a van dé vé thu BHXH.

- Luan &n“Hoan thién co ché thu BHXH ¢ Viét Nam”, ma so: 62.31.03.01, tac
gia: Pham Truong Giang, Pai hoc Kinh té qudc dan, 2010. Luan 4n da nghién ctu
duoc sy phdi hop gitra cac bo phan trong hé théng thu BHXH tir d6 da dé xuat duoc
nhitng giai phap thich hop dé nang cao hiéu qua co ché thu BHXH & Viét Nam. Tuy
nhién do dé tai nghién ciu vé co ché thu BHXH & Viét Nam nén pham vi 14 trong ca
nudc, tac gia chi ldy duoc nhitng con sé tong quét nhat vé thu BHXH ¢ Viét Nam nén
chua phan tich vé thu BHXH cua ting dia phuong.

- Tran Ngoc Tuéan (2013): “Hoan thién céng tic quan 1y thu BHXH khu vire
kinh té tur nhdn trén dia ban tinh Gia Lai”, luan van thac si kinh té, truong dai hoc
Pa Ning. Luan vin di di sdu vao nghién ctru va phan tich cac vin dé lién quan dén
cong tac quan 1y thu BHXH ddi voi khu vye kinh té tu nhan dya vao cac quy dinh
vé quan ly thu BHXH, phén tich thuc trang cong tac quan 1y thu BHXH va nhimng
giai phap hoan thién cong tic quan Iy BHXH ddi voi khu vyc kinh té tur nhan trén

dia ban tinh Gia Lai. Pua ra giai phap quan 1y cong tac thu BHXH khu vyc kinh té



tu nhan trén dia ban tinh Gia Lai, khong dua ra gidi phdp cong tac thu BHXH cho
cac nganh va linh vuc khéc.

- Nguyén Thi Kiéu Anh (2015): “Cong tac qudn ly thu BHXH bdt bugc tai
BHXH tinh Thirza Thién Hué”, luan van thac si kinh té, truong Pai hoc Hué. Luan
van nghién ctru va phan tich thyuc trang cong tac thu BHXH bt bugc tai tinh Thira
Thién Hué va dé ra cac giai phap thién cong tac quan ly thu BHXH bt budc dé ting
ngudn hinh thanh quy BHXH, gop phan dam bao an sinh xa hoi. Pua ra cac giai
phap nhu phat trién ddi twong tham gia BHXH bat budc; tuyén truyén pho bién céc
chinh s&ch luat BHXH, cai cach thu tuc hanh chinh, tng dung céng nghé théng tin
trong quan ly thu BHXH bt budc... Tuy nhién nhitng giai phap trén chi &p dung
trén dia ban tinh Thira Thién Hué.

Mic du 6 rat nhiéu cac cong trinh nghién ciru vé van d¢& BHXH, song chua c6
cong trinh ndo nghién ciru van dé hoan thién cong tic quan 1y thu BHXH bat budc
trén dia ban quan Binh Thanh. Do d6 t0i xin nghién ctru “Ndng cao hiéu qud cong
tac thu qudn Iy thu BHXH bit buéc tai qudn Binh Thanh” 1am luan vin thac s3.
3. Muc tiéu nghién ctru.

- Muc tiéu tong quat.

Phén tich thyc trang cong tac quan 1y thu BHXH bat budc tai BHXH quan
Binh Thanh tir 46 d& xudt mot sb giai phap va kién nghi nhdm nang cao hiéu qua
quan ly thu BHXH bét budc trén dia ban quan Binh Thanbh.

- Muc tiéu cu thé.

Pé giai quyét dugc muc tiéu nghién ciu tong quat trén, dé tai can phai thyuc
hién duoc 2 muc tiéu cu thé nhu sau;

- Phan tich, danh gia thuc trang cong tac quan ly thu BHXH bat budc tai quan
Binh Thanh.

- Pé xuit mot sd giai phap va kién nghi nhim nang cao hiéu qua quan 1y thu
BHXH bit budc trén dia ban quan Binh Thanh.

4. P6i twgng nghién ciru.
- Céc van dé 1y luan co ban vé BHXH va quan 1y thu BHXH bit budc.
- COng tac quan 1y thu BHXH bit budc trén dja ban quin Binh Thanh.



5. Pham vi nghién ciru.

- Vé néi dung: Phan tich thuc trang cong tac quan 1y thu BHXH bét budc tai
BHXH quan Binh Thanh tir 46 dé xuat mot sb giai phap va kién nghi nham nang
cao hi¢u qua quan ly thu BHXH bét budc trén dia ban quan Binh Thanbh.

- Vé khéng gian: Gi6i han nghién ctru cong tac thu BHXH bét budc trén dia
ban quan Binh Thanh.

- Vé thoi gian: D& tai stt dung dit liéu 4 nam gin ddy tr ndm 2015 dén nim
2018.

6. Phuong phap nghién curu.

Trong qua trinh nghién ctru, luan van st dung nhitng phuong phap khéac nhau,
bd sung cho nhau dé giai quyét muyc tiéu va nhiém vy nghién ctru da dit ra. Cu thé,
dé tai sir dung hai nhém phuong phap 13 phuong phap thu thap dit liéu va phuong
phép phan tich dit liéu nhu sau:

- Phuwong phap thu thap die ligu:

+ Nguodn dit lidu thr cdp: Nguon s liéu cia co quan BHXH quan Binh
Thanh tir nim 2015 dén nam 2018, cac bao cdo tong hop hang nim vé cong tac thu
BHXH bit budc. Thu thap, tim kiém céc dir liéu lién quan dén co s 1y luan cua dé
tai & cac ludn an, luat, nghi dinh, thong tu, trang web, cac cdng trinh nghién cau
trude day vé hoat dong thu BHXH bat budc, kinh nghiém cua BHXH céc tinh....
duoc dung dé 1am co so 1y luan vé cong tac thu BHXH; ndi dung, vai trd va su can
thiét cua cdng tac thu BHXH bat budc.

+ Nguon dit liéu so cap: s6 lidu dugc thu thap qua quan sat, diéu tra khao sat,
cdng cu dé diéu tra 1a bang hoi, bang hoi nham diéu tra céc thdng tin lién quan dén
danh gia cta vién chirc vé mirc do tuan thi thi phap luat, vé cong tac quan ly dbi
tugng tham gia BHXH bat budc, cong tac quan ly mirc thu, cong tac tuyén truyén va
phé bién chinh sach, phap luat, cong tac thanh tra, kiém tra BHXH... dé 1am co s&
danh gia thyc trang van dé nghién ciru. Thoi gian diéu tra dugc tién hanh trong 01
thang 03 nam 2019.

+ Ddi tuong diéu tra: Thuc hién diéu tra 24 can bd vién chire té thu BHXH véi

cac cau hoi vé su tudn thi cta cac don vi tham gia BHXH; Sy hai long vé cong tac



quan 1y dbi twong tham gia BHXH; Su phu hop cta cong tic quan 1y mic thu
BHXH; Su hai 1ong vé cong tic thong tin, tuyén truyén; Su phu hop cia cong tac
thanh tra, kiém tra BHXH. Dua trén céc tiéu chi do, bo cau hoi gém 24 cau hoi cho
cac can bo vién chire td thu nham biét duogc sy danh gia cua nhom khao sat. Trong
d6, 05 cau vé thong tin chung vé can bd vién chuc, 16 ciu hoi lién quan dén danh
gi4 cua cac vién chirc BHXH vé cac hoat dong ctia cong tac quan 1y thu BHXH, va
3 cdu hoi vé mirc d6 tuan thu Luat BHXH cua cac don vi. Phuong phap danh gia
theo thang diém la: 1: Hoan toan khong dong y; 2: Khong dong ¥; 3: Binh thuong;
4: Pong y; 5: Hoan toan dong y. Nhitng cau hoi duoc st dung khao sat 13 nhitng cau
hoi da duoc didu chinh sao cho d& hiéu, dé tra 151 va phu hop véi thyc té.

- Phuwong phap phan tich dir liu:

+ Phuong phép phan tich théng ké: phuong phap nay duoc sir dung dé dua ra
cac so lidu, cac thong tin can thiét trong pham vi thoi gian nghién ciru dé tai nham
dua ra cac nhan dinh vé su phat trién cua doi tuong nghién ctru cling nhu 1a tao co
so dé dy doan cho xu hudng phat trién trong tuong lai.

+ Phuong phap tong hop dit liéu: phuong phap nay dwoc sir dung dé tong hop
cac két qua diéu tra, quan sét, cac tai liéu thu thap duoc tir nhiéu ngudn dé dua ra
cac két luan, danh gia phuc vu cho muc dich nghién ctru cua dé tai. Dwa vao cac sé
licu da thu thap duoc & trén tién hanh téng hop dudi dang van ban word, bang
excel, xay dung cac bang biéu, so do, hinh va.

+ Phuong phap so sanh, d6i chiéu: Puoc st dung dé phan tich, danh gia, so
sanh két qua cua hoat dong thu BHXH bat bugc tai quan Binh Thanh qua cic nim
V6i phuong hudng, nhiém vu di duoc dé ra trong ting thoi ky. Néu ra duoc nhiing
mat con ton tai, kho khan, tir d6 dé xuat cac giai phap phl hop chéng that thu
BHXH bit budc, nham hoan thién cong tac thu BHXH bt budc trén dia ban quan
Binh Thanh.

- Phuong phap phan tich: phan tich s liéu tir phuwong phap so sanh can thiét
cho cac ndi dung can nghién ctru d6 1a quan 1y thu BHXH bit budc tai quan Binh

Thanh.



- Phuong phap danh gia: danh gia thuc trang ddi véi quan 1y thu BHXH bat
budc cua quan Binh Thanh dya trén phan tich s6 liéu trén. T d6 dua ra nhirng uu
diém va han ché trong cong tic quan 1y ciia Nha nudc, tim duoc nguyén nhan,
phuong phap hoan thién hon cong tac quan 1y thu BHXH bit budc.

7. Nhitng déng gép ciia dé tai.

- Vé khoa hoc: Pé tai da gop phan hé thong hoa va sang to thém mot sé van dé
1y ludn co ban cong tac thu BHXH bit budc.

- Vé thue tién: Két qua nghién ctru cua dé tai 1am tai liéu tham khao c6 y nghia
cho cic co quan quan 1y thu BHXH bat budc néi chung va BHXH bat budc quéan
Binh Thanh néi riéng. Cac co quan quan 1y nha nuéc vé BHXH c6 thé van dung
hoach dinh va t6 chtrc thyc hién, gop phan thuc hién quan Iy thu BHXH bat budc
trén dia ban.

8. Két cau ludn vin.

Ngoai phén mé& dau, muc luc, két luan, danh muc tai liéu tham khao va cac
phu luc, luan van dugc cAu tric bao gSm 3 chuong:

Chuong 1. Co so 1y luan vé Bao hiém x4 hoi va quan 1y thu Bao hiém xa hoi
bt budc.

Chuong 2. Thyc trang cdng tac quan 1y thu Bao hiém xa hoi bat budc trén dia
ban quan Binh Thanh.

Chuong 3. Gidi phap hoan thién cong tac quan 1y thu Bao hiém xi hoi bét

budc trén dia ban quan Binh Thanh.



Chuong 1 CO SO LY LUAN VE BAO HIEM XA HQI VA QUAN LY
THU BAO HIEM XA HQI BAT BUQC

1.1. Khai quét chung vé BHXH.
1.1.1. Khai niém vé BHXH.

Béo hiém xa hoi (BHXH) da hinh thanh trong lich sir phat trién cia xa hoi loai
nguoi va da dugc nhiéu nha khoa hoc dé cap, nghién ciru mot cach sau sic dudi
nhiéu goc d6 khac nhau. BHXH d3 xuat hién va phat trién cung véi qua trinh phat
trién kinh té - x3 hoi cta nhan loai. Trén thé gidi, BHXH di c6 mam mong tir thé ki
XI1. Bén thé ki XIX, luat BHXH dau tién xuit hién tai Dtrc. San xuét cong nghiép
phat trién da lam cho doi ngii nhitng ngudi lao dong lam thué ngdy cang déng dao,
dong thoi cac rui ro trong lao dong ting. Pé bao vé ban than minh, nhitng nguoi lao
dong da dau tranh voi chu thué lao dong phai cam két bdi thuong khi ho gap rui ro
trong thoi gian 1am viéc va bao ddm an toan thu nhép cho hg. Trong qua trinh phat
trién d3 xuét hién cac té6 chitc BHXH chuyén nghiép. Hoat dong BHXH duoc thuc
hién trén co s¢ dong goép cuia nguodi chu, nguoi lao dong va cd su tham gia ciia nha
nuéc trong mot sd trudng hop. Trong qua trinh phat trién, cac ché do va pham vi dbi
tuong BHXH duoc dan mé rong. Ban dau chi c6 ché d6 BHXH 6m dau, tai nan lao
dong cho cong nhan cong nghiép, sau d6 mo rong cac ché do BHXH cho ca nguoi
lao dong lam thué trong céac linh vuc khac. Nam 1952, T6 chac Lao dong Quéc té
(ILO) da thong qua Cong wdc 102 vé cac tiéu chuan tdi thiéu cho cac loai tro cap
sau: 1) Chiam soc y té; 2) Tro cip dm dau; 3) Tro cip that nghiép; 4) Tro cip tudi
gia; 5)Tro cr?ip tai nan lao dong va bénh nghé nghiép;6) Tro cép gia dinh; 7) Tro cép
thai san; 8) Tro cp tan tat; 9) Tro cip mat ngudi nudi dudng. Tuy theo diéu kién
kinh t& - x4 hoi cu thé ctia mdi nudc s& quyét dinh ap dung cac loai trg cip nay.
Ngoai ra, mét s6 nude con mé rong thém cac loai trg cép khéc va mé rong cac ddi
tuong hudng tro cép. Khai niém BHXH dugc mo rong ra theo nghia cua tir bdo dam

xa hoi. Ngoai cac ché do BHXH trén day, con c6 nhiéu hinh thirc bao hiém khéc



trén co s& thwong mai, hoat dong bao hiém do vdy ngdy cang md rong hét sic
phong phd.

O Viét Nam, tir thé ki XVII BHXH c6 mam méng duéi dang quy thuong,
nghia dién, dén thé ki XI1X xuat hién cac hoi bao tro dé giup d& 1an nhau. Ngay nay,
BHXH d tré thanh maot chinh sach 1on dugc Hién phap thira nhan va luat phap quy
dinh. Khi nha nudc Viét Nam Dan cha Cong hoa ra doi, Nha nude da c6 nhiing van
ban quy dinh vé mot s6 ché do BHXH. Thang 6 nam 1993, Chinh phu ban hanh
Nghi dinh 43/CP vé viéc thuc hién cac ché d6 BHXH cho cong nhan vién chuc va
ngudi lao dong trong cac thanh phan kinh té, Nghi dinh 61/CP cho luc lugng vii
trang. Bo luat lao dong cua nudc Cong hoa Xa hoi chu nghia Viét Nam (1994) néu
r8: "Nha nuée quy dinh chinh sach bdo hiém x& hgi nham tirng buéc mé réng va
nang cao viéc bdo dam vt chat, gop phan én dinh doi séng cho nguwoi lao déng va
gia dinh trong cdc truong hop nguwoi lao dong ém dau, thai san, hét tudi lao dong,
chét, b tai nan lao déng, bénh nghé nghiép, mdt viéc 1am, gap rui ro hodc cac kho
khan khac". Thang 01 nam 1995, Chinh pha ban hanh Diéu ¢ bao hiém x& hoi ap
dung théng nhat ddi vai céng chic, vién chire va ngudi lao dong trong céc thanh
phan kinh té. Mac du da c6 qua trinh phat trién twong ddi dai, nhung cho dén nay
con ¢é nhiéu khai niém vé BHXH, chua c6 khai niém théng nhat. Do d6, BHXH Ia
d6i trong nghién ctu caa nhiéu mén khoa hoc khac nhau nhu kinh té, xa hoi, phap
1y.

Theo tir dién Béach khoa Viét Nam: "BHXH la sy dam bdo, thay thé hogc bl
ddp mét phan thu nhdp cho ngueoi lao dong khi ho mat hogc giam thu nhédp do bji ém
dau, thai san, tai nan lao déng va bénh nghé nghiép, tan tat, that nghiép, tudi gia,
tir tudt, dya trén co sé mét quy tai chinh do sy déng gdp cia cac bén tham gia
BHXH, ¢6 su bao hé cua Nha nwoc theo phap ludt, nham dam bdo, an toan doi
song cho nguoi lao déng va gia dinh ho, dong thoi gop phdn dam bdo an toan xa
hoi".

Theo khai niém cua BHXH Viét Nam: “BHXH 1a sir bao vé cua xa héi doi Vi
nguwoi lao déng thdng qua viéc huy dong cac nguon dong gép dé tror cap cho ho,

nham khdc phuc nhitng khé khan vé kinh té va xa héi do bj ngirng hodc bi giam thu



nhdp gay ra bdi om dau, thai san, tai nan, that nghiép, mat khd ndng lao déng, tudi
gia va chét.”

Theo quy dinh tai Diéu 3 Luat Bao hiém xa hoi sé 58/2014/QH13 cua qudc
hoi nudc cong hoa xa hoi chu nghia Viét Nam ban hanh ngay 20/11/2014 thi:
BHXH & sir bao dam thay thé hodc b dap mét phan thu nhdp cia nguoi lao dong
khi ho bi giam hogc mat thu nhédp do ém dau, thai san, tai nan lao déng, bénh nghé
nghiép, that nghiép, hét tusi lao déng hodc chét, trén co s dong vao qui BHXH.

Nhu vy, c6 thé hicu BHXH 1a sy dam bao thay thé hodc bu dap mot phan thu
nhap cho ngudi lao dong, khi ho gip phai bién cd, rui ro 1am suy giam strc khoe,
méat kha nang lao dong, mét viéc lam, chét; gén lién véi qua trinh tao 1ap moét quy
tién té tap trung duoc hinh thanh boi cac bén tham gia BHXH déng gbp va viéc st
dung quy d6 cung cip tai chinh nhim dam bao mirc séng co ban cho ban than nguoi
lao dong va nhitng ngudi rudt thit cua nguoi lao dong truc tiép phai nudi dudng,
g6p phan dam bao an toan xa hoi.

BHXH vé thuc chat 1a mot phuong thirc phan phéi lai thu nhap bang cac ki
thuat nghiép vu, nhim goép phan cin bang thu nhap bi mét hoic giam tir hoat dong
nghé nghiép bang khoan trg cip tir BHXH. Noi dung cuia BHXH duoc biéu hién
bang hé thong cac ché 6 BHXH cu thé. Khai niém trén day 1a chu yéu vé ché do
BHXH do chinh sach nha nudc dai thg, con goi 1a BHXH phi thuong mai, gém
nhiéu loai ché do tro cap, nhung tuy diéu kién kinh té - xd hoi cu thé ma mdi nudc
lua chon va thuc hién ché do tro cép nhét dinh, sau d6 s& m& rong dan khi tinh hinh
kinh té - x hoi phat trién.

1.1.2. Phan loai vé BHXH.

C6 2 loai hinh BHXH 1a BHXH bat bugc va BHXH tu nguyén, tuy theo timg
loai ddi tuong, tung loai hinh doanh nghiép.

Bao hiém x3 hoi tu nguyén: la loai hinh BHXH ma ddi tuong tham gia hoan
toan ty nguyén dong goép muc phi va thu huong theo quy dinh. BHXH ty nguyén
gdm 2 ché d6 huu tri va tir tuét.

Bao hiém xi hoi bat budc: Theo quy dinh tai diéu 3 Luat Bao hiém x3 hoi:

Bao hiém x4 hoi bat budc 1a loai hinh BHXH ma nguoi lao dong va nguoi st dung
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lao dong bét bude phai tham gia. Bao hiém xa hoi bit budc bao gé)m 05 ché do: thai
san, dm dau, tai nan lao dong, bénh nghé nghiép, huu tri va tu tuét.
1.1.3. Vai tro cia BHXH.

- P6i v6i nguoi lao ddng.

Muc dich chii yéu cia BHXH 1a dam bao thu nhap cho ngudi lao dong (NLD)
va gia dinh ho khi ho gip nhirng kho khin trong cudc séng 1am giam hodc mat thu
nhip. Vi thé, tham gia BHXH tao diéu kién cho NLD dugc cong déng hd tro khi dm
dau, tai nan. Déng thoi, BHXH 1a co hoi dé mdi ngudi thuc hién hd tro, giup d&
nhitng nguoi lao dong gap kho khan khi odm dau, tai nan lao dong, bénh nghé
nghiép...trong thot gian lam viée.

Ngoai ra, tham gia BHXH con gitip NLD nang cao hiéu qua trong tiéu dung ca
nhan, giup ho tiét kiém nhiing khoan nho, déu din dé c6 ngudn du phong can thiét
chi dung khi gia, mat sitc lao dong, tai nan lao dong, bénh nghé nghiép...gop phan
6n dinh cudc séng cho ban than ngudi lao dong va gia dinh, ddm bao an sinh x3 hoi.
BHXH la ngudn dong vién tinh than to 16n d6i voi mdi ca nhan khi ho gip kho
khan, khi dm dau, tudi gia...Tu d6, BHXH tao tam ly tin tuong, an tdm cho nguoi
lao dong khi ho tham gia BHXH, gdp phan ning cao doi séng tinh than, dem lai
cudc séng binh yén, hanh phiic cho cac ca nhan trong cong dong, 1y sb dong bu sd
it khi nguoi tham gia BHXH gip rti ro trong cudc sdng.

- Poi véi nguoi sir dung lao dong.

BHXH gitip cho céac td chic str dung lao dong (SDLD), cac doanh nghiép 6n
dinh hoat dong san xuat kinh doanh thong qua viéc phan phdi cac chi phi cho NLD
mot cach hop 1y, gop phan lam cho luc luong lao dong trong mdi don vi 6n dinh,
san xuét kinh doanh dugc hoat dong lién tuc, hi€u qua, cac bén quan h¢ lao dong
cling gan b6 v6i nhau hon.

BHXH tao diéu kién dé ngudi SDLD thé hién trach nhiém v6i NLD, khong
chi khi tryc tiép SDLD ma trong sudt cudc doi NLD cho dén khi gia yéu. BHXH
lam cho quan hé lao dong c6 tinh nhan van sau sic, nang cao trach nhi¢m xa hdi cua
doanh nghiép. Bén canh d6, BHXH con gitup cac don vi SDLP 6n dinh ngudn chi

ngay ca khi c¢é rui ro 16n xay ra thi doanh nghiép cting khong 1am vao tinh trang ng

11



hay phé san. Nho dé cac chi phi dugc chu dong hach toan, on dinh va tao diéu kién
dé don vi phat trién khong phu thudce vao hoan canh khach quan.

- D6i véi Nha nueée va xa hgi.

BHXH giup ting cudng mdi quan hé giita Nha nuée, ngudi SDLD va NLD,
mbi quan hé rang budc, chat ché, chia sé trach nhiém, chia sé rui ro chi c6 dugc
trong quan hé cia BHXH. Mdi quan hé nay thé hién tinh nhan vin siu sic cia
BHXH.

Bén canh d6, BHXH gop phﬁn thuc hién binh drfmg xa hoi: trén giac do xa hoi,
BHXH la mot cong cu dé nang cao diéu kién séng cho NLD. Trén giac do kinh té,
BHXH 13 mét cong cu phan phéi lai thu nhap gitra cac thanh vién trong cong dong.
Nho su diéu tiét nay NLD duoc thuc hién binh dang, khong phan biét cac tang 16p
trong xa hoi.

Ngoai ra, quy BHXH do cac bén dong gop duogc tap trung rat 16n, phan quy
nhan rdi dugc dem dau tu cho kinh té tao ra su tang truong, phat trién kinh té va tao
cong an viéc lam cho nguoi lao dong, giup gidm chi tir Ngan sach nha nudec.

1.1.4. Sy hinh thanh quy BHXH.

- Quy BHXH duogc hinh thanh tir sy dong gbép ctiia ngudi lao dong, nguoi st
dung lao dong va Nha nudc. Cac bén tham gia BHXH phai dong BHXH theo quy
dinh thi nguoi lao dong méi duoc hudng cac ché do BHXH. Tién dong BHXH ciia
céc bén tham gia BHXH sé& hinh thanh mot quy tién té tap trung goi 1a quy BHXH.
Theo Khoan 4 Piéu 3 Luat BHXH s6 58/2014/QH13 duoc Quéc hoi nude Cong hoa
xa hoi chu nghia Viét Nam khoa XIII, ky hop thur 8 thong qua ngay 20 thang 11
nam 2014 thi “Quy bdo hiém xd héi la quy tai chinh déc ldp véi Ngdn sdch nha
nuwoc, duoc hinh thanh tir dong gop cua nguoi lao dong, nguoi si dung lao dong va
c6 sw hé tro ciia Nha nude”.

- Quy BHXH ra doi, ton tai va phat trién gin véi muc dich dam bao 6n dinh
cudc song cho ngudi lao dong va gia dinh ho khi gip rui ro 1am giam hodc mét thu
nhap tir lao dong. Hoat dong quy BHXH khong nham muc dich kinh doanh kiém
10i. Vi vay, nguyén tac quan 1y quy BHXH 1a can bang thu - chi. Qua trinh tich liy

dé bao ton gia trj va bao dam an toan vé tai chinh ddi voi quy BHXH. Vi viy,
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BHXH phai ty bao vé minh trudc nguy co mit an toan vé tai chinh. Nhiéu nha kinh
té cho rang quy BHXH 12 “ctia dé danh” cta nguoi lao dong phong khi 6m dau, tai
nan lao dong, bénh nghé nghiép, huu tri, tir tudt. Ngudn quy nay duoc dong va tich
lity trong subt qua trinh lao dong, ngudi lao déng c6 dong BHXH thi c¢6 hudng.

- Quy BHXH Ia hat nhan, 1a nd1 dung vat chit cua tai chinh BHXH. No¢ la
khau tai chinh trung gian cung v&i Ngan sach nha nude va tai chinh doanh nghiép
hinh thanh nén hé thong tai chinh qudc gia. Kinh té - xa hoi cang phat trién thi cang
¢ diéu kién thuc hién déy du cac ché d6 BHXH, nhu cau thoa man vé BHXH ddi
v6i ngudi lao dong cang duoc nang cao. Pong thoi kinh té - x4 hoi phat trién, ngudi
lao dong va nguoi st dung lao dong cang c6 diéu kién tham gia va dong gbp vao
quy BHXH.

- Quy BHXH duoc hinh thanh chu yéu tir sy dong gop ciia cic ngudn sau: Sy
dong gop ctia NLD va nguoi SDLD. Pay 1a nguon chinh quyét dinh sy hinh thanh
va phat trién cua quy BHXH.

Ngoai ra quy BHXH con dugc hinh thanh tir tién sinh 15i tir hoat dong dau tu,
tang truong quy BHXH. HJ trg ciia Nha nude, phan thu tir tién ndp phat cia cac ca
nhan va to chirc kinh té do vi pham phap luat vé BHXH va cac ngudn hop phap
khac nhu vién tro, qua ting...cla cac to chirc, ca nhan. Pay la ngudn khong co ban
va thuong xuyén.

Quy duogc quan ly théng nhét trong hé th6ng BHXH Viét Nam, dugc hach
toan riéng va can ddi thu chi theo timg quy thanh phan. Quy BHXH duoc st dung
dé chi tra cac ché d6 BHXH, chi quan 1y bd may, phan quy tam thoi nhan rdi dugc
dem di dau tu theo quy dinh ctia Nha nude, dam bao cho quy duoc an toan va hiéu
qua.

Theo Luat BHXH, Quy BHXH gém cac Quy thanh phan sau:

* Quy BHXH bit budc, gom:

- Quy 6m dau va thai san.

- Quy tai nan lao dong, bénh nghé nghiép.

- Qu¥ huu tri va tir tuét.

* Quy BHXH tu nguyén.
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* Quy bao hiém that nghiép.

1.2. Nhitrng vin dé co ban vé quan ly thu BHXH bit bugc.
1.2.1. Khai niém vé quan ly thu BHXH bit budc.

Quan 1y thu BHXH bét budc 1a ngudi tham gia BHXH phai c6 trach nhiém
dong gop mot khoan tién theo ty 1& quy dinh cua phap luat vé BHXH, twong tng to
chitc BHXH dugc Chinh phu giao trach nhiém t6 chtrc thu va quan 1y tién dong
BHXH cua ngudi tham gia theo quy dinh cta phap luat. Nhw vdy cé thé hiéu thu
bdo hiém xd héi la viéc Nha nude dung quyén lyc cia minh bdt budc cdc doi twong
tham gia phdi déng BHXH theo mitc phi quy dinh hodc cho phép nhitng ddi twong
tw nguyén tham gia dwoc lua chon mirc dong va phuwong thirc dong phu hop voi thu
nhdp ciia minh. Trén co sé d6 hinh thanh mét quy tién té tdp trung nham muc dich
béo dam cho viéc chi trda cdc ché do BHXH va hoat dong cua 16 chirc sw nghiép
BHXH.

1.2.2. Muc tiéu quan Iy thu BHXH bat buac.
- Phét trién quy Bdo hiém x4 héi bt bugc.

Theo quy dinh cta Luat BHXH niam 2014: “Quj bdo hiém xa hgi 1a mét quy
tai chinh dgc 1dp, t@p trung nam ngoai ngdn sach nha nuwde ding dé chi tra cac ché
dé bdo hiém xa héi cho nguoi lao dong”.

C6 thé ndi quy BHXH 1a bo phan quan trong nhit cua nganh BHXH, né gan
lien véi su ton tai va phat trién ciia nganh BHXH, & nudc ta hién nay thi quy BHXH
duoc hinh thanh tir 3 ngudn chi yéu:

Sy tham gia d6ng gop cia nguoi lao dong, chu st dung lao dong va phan hd
tro tir Ngan sach nha nuéc. Ngoai ra, quy BHXH con duoc hinh thanh tir cac ngudn
khac nhu: tién xir phat cac don vi vi pham theo diéu 1&6 BHXH, cac khoan hd tro,
vién tro ciia cc to chirc trong va ngoai nudc, cac khoan I3 tir hoat dong dau tu tai
chinh tir phan quy BHXH nhan rdi.

Do sy anh huéng va tim quan trong cia quy BHXH, nén muc tiéu dau tién
cua quan ly thu BHXH la phai ludn phat trién quy BHXH, d¢am bao quy BHXH
ludn duong, du diéu kién dé duy tri bd may nganh BHXH va chi tra cac ché do, tro

cdp BHXH cho ngudi lao dong.
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- Chong thit thodt quy BHXH bdt bugc.

Bén canh muyc tiéu phat trién quy BHXH, muc tiéu chdng that thoat quy
BHXH ciing 1a mot muc tiéu quan trong, lubn ton tai song song trong céng tac quan
ly thu BHXH. Khi quy BHXH duoc phat trién mot cach 6n dinh nhung cong tac
quan 1y thu BHXH khong dat hiéu qua cao, dé xay ra tinh trang that thoat quy
BHXH thi hau qua dé lai hét sirc nghiém trong, dan dén &m quy BHXH, anh huéng
t6i toan bo hé théng.

Trén thuc té cho thay: Viéc quan ly khong chic cua cac co quan chiic ning
dan dén tinh trang c6 doanh nghiép diang ky thanh lap nhung khong diang ky st
dung lao dong. Khi st dung lao dong khdng c6 hop dong lao dong cu thé, hoac ké
khai s6 lao dong thap hon thuc té, khong dam bao cac diéu kién qui dinh cua B
luat lao dong nham trén tranh trach nhiém cua minh ddi véi nguoi lao dong. Do d6
co quan BHXH khong c6 co so xac dinh hinh thicc hop dong lao dong dé khai thac
d6i twong tham gia BHXH bit budc; bén canh dé muc tién luong, tién cong dé tham
gia BHXH ciing chua ding véi thyc té thu nhap cia ngudi lao dong; thuong thap
hon nhiéu so v&i muc luong thuc té ho phai déng cho nguoi lao dong.

Ngoai cac hinh thirc tron dong BHXH cua chu st dung lao dong dbi voi nguoi
lao dong thi viéc ng dong BHXH va nop cham BHXH cua cac chu su dung lao
dong ciing 1a vin dé can quan tdm, nhat 1a cac chu sir dung lao dong la cac doanh
nghiép ngoai qubc doanh.

Hién nay tuy da c6 ché tai xu phat vi pham vé BHXH qui dinh vé muac nop
phat con thap, nén chua c6 tinh cudng ché va khéng mang lai hiéu qua cao, cac quy
dinh vé xur phat, truy t6 hinh su ca nhan cha sir dung lao dong khi phat hién c6 hanh
Vi tron déng BHXH chung chung, chua du manh dé rin de. Vi vay trong cong tac
quan Iy thu BHXH dé dat hiéu qua cao va chéng that thoat quy BHXH thi nganh
BHXH ngoai cé4c bién phap nham ting cuong quan 1y dbi twong ciing ludn phdi hop
chat ché véi cac ban nganh chic nang nhu: lién doan lao dong, nganh lao dong
thuong binh va xi hoi, nganh thué, uy ban nhan dan cac cép.... ting cudng giam
sat, diéu tra nam bat tinh hinh thyc té cua cac doanh nghiép trén dia ban dé tim ra

giai phap quan ly hiéu qua.
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- Ddm bdo An sinh xa hgi.

Pay 1a muc tiéu quan trong nhat caa quan ly thu BHXH, dam bao an sinh xa
hoi cling 1a muc tiéu va nhiém vu cta toan nganh BHXH, nganh BHXH dugc ra doi
va phét trién nham thuc hién muc tiéu nay, ta déu biét: dam bao an sinh x4 hoi la
tién dé co ban dé 6n dinh chinh tri va su phét trién, ton tai cua mdi qudc gia. Moi
qudc gia phat trién ludn gan lién véi su phat trién cua cac chinh sach an sinh x4 hoi.
1.2.3. Vai tro caa quan ly thu BHXH bét bugc.

Quan 1y thu BHXH c6 vai tro rat quan trong trong hoat dong cia nganh
BHXH, day la cong tac trong tdm ctia nganh BHXH.

- Tao ldp quy BHXH bdt bugc.

Cong tac thu BHXH duoc trién khai va tién hanh tao ra mot quy tai chinh 1a
quy BHXH. Quy dugc str dung dé dam bao kha ning tai chinh trong viéc chi tra cac
ché do BHXH, giup Nha nudc giam chi tir Ngan sach Nha nudc trong viée chi tra
cac ché 6 BHXH. Do vay cdng tac quéan Iy thu c6 vai trod rat 16n dbi véi nén kinh té
nudce nha. Vi hang nam cac khoan chi tir Ngan sach Nha nudc rat 16n.

Mt khac, thu nhanh, thu du di tao ra mot khoan tién 1én tam thoi nhan rdi
chua str dung dén, day ciing 1a mot trong nhitng ngudn tién cho vay rat c6 ich déi
v6i dat nude trong sy nghiép phat trién kinh té.

Quy BHXH chinh 1a co s& cho cac hoat dong BHXH. Hon nita, chi khi quy
dugc can d6i méi dam bao cho cac hoat dong ciia co quan BHXH va nhat 1a dam

bao kip thoi chi tra cho cac ddi tugng huong BHXH.

- Tao ldp méi quan hé giiva cdc bén tham gia BHXH biit buéc.

Mot trong nhitng nguyén tic cia BHXH 1a murc hudng trén co sd mirc dong va
thoi gian dong BHXH cua tirng nguoi lao dong. Vi vay, cong tac thu giup cho viéc
theo ddi, ghi chép két qua dong BHXH cua nguoi sir dung lao dong cho ngudi lao
dong dugc ro rang, cu thé tir d6 lam can ¢t cho viée thu huong cac ché d6 cho
ngudi lao dong. Trén co s danh sach theo ddi két qua dong BHXH vao s6 BHXH
clia tirng ngudi di tao nén moi quan hé ba bén gitta ngudi lao dong, ngudi sir dung

lao dong va co quan BHXH. Mbi quan hé nay cang tré nén khing khit khi cong tac
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thu BHXH tién hanh déu din va chinh x4c. Quan 1y thu tot dd gop phan bao vé
quyén loi cho nguoi lao dong.

- Néim 18 dwgc cdc nguon thu BHXH bt bujc.

Cong tac quan 1y thu duge t6 chic tdt giup cho co quan BHXH nim chic
dugc cac ngudn thu BHXH, tir d6 quan 1y quy BHXH duoc hiéu qua.

Quy BHXH duoc hinh thanh tir nhiéu ngudn khac nhau do d6 dé nim chic
dugc cac ngudn thu trén phai ting cudng cong tac quan 1y chit ché cac ngudn thu.

Péi vai timg ngudn khac nhau phai c6 phuong phap quan 1y thich hop.

- Ddm bdo tinh céng bing trong tham gia BHXH bit buéc.

Mot trong nhitng nguyén tic co ban cia BHXH 1a mic hudng trén co so mirc
dong, thoi gian dong. Chinh nho su theo ddi, to chic thu da 1am co s dam bao sy
cong bang giita nhimg déng gdp va thu huéng BHXH. BHXH c6 tinh hoan tra
khong dong déu tirc 1a khong phai ai tham gia BHXH ciing dugc huong bang nhau,
muc hudéng phu thudoc vao mirc lvong lam can cor dong BHXH va thoi gian ma
NLD déng gop vao quy BHXH. Quan 1y thu duoc thuc hién tdt s& giup cho co quan
BHXH quan 1y duogc cac ddi twong tham gia, ddm bao quyén loi cho ho tir d6 dam
bao cong bang giita nhirng ngudi tham gia BHXH, tao nén niém tin ctia ngudi tham
gia voi co quan BHXH.

1.2.4. Chire ning cia quan ly thu BHXH bat bugc.

Do tinh chat dic thu cua nganh, BHXH khong nhing ¢ tinh kinh té ma con
c6 tinh x4 hoi rat cao. Vi vy, quan 1y thu BHXH c6 nhitng chirc ning chi yéu sau
day:

- Thir nhat, BHXH bdo dam thay thé hodc bii ddp mét phan thu nhdp cho
nguoi lao dong.

BHXH thay thé hoic bu dap mot phan thu nhap cho NLD tham gia bao hiém
khi ho bi giam hozc mat thu nhap do mat kha ning lao dong hodc mat viéc lam. Day
1a chtrc nang co ban nhét cia BHXH.

- Thit hai, BHXH gdp phan phdn phéi lai thu nhdp.

- BHXH tién hanh phan phdi va phan phdi lai thu nhap giita nhitng ngudi tham
gia BHXH.Tham gia BHXH khong chi ¢c6 NLD ma ca nhirng ngudi st dung lao
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dong. Cac bén tham gia déu phai dong gép vao quy BHXH. Quy nay dung dé tro
cép cho mot s6 NLD tham gia khi ho bi gidm hoac mét thu nhap. So lugng nhiing
ngudi nay thuong chiém ty trong nhé trong téng sé nhing ngudi tham gia dong
g6p. Nhu viy, theo quy luat s6 dong bu sb it, BHXH thuc hién phan phdi lai thu
nhap theo ca chiéu doc va chiéu ngang. Phan phéi lai giita nhitng NLD ¢6 thu nhap
cao va thip, giita nhitng ngudi khoé manh dang 1am viéc v6i nhitng ngudi dm dau
phai nghi viéc... Thyc hién chirc ning nay c6 nghia 1a BHXH gop phan thuc hién
cong bang xa hoi.

- Thir ba, BHXH kich thich, khuyén khich nguoi lao déng hing hdi lao déng
sdn xudt.

P6i v6i NLD khi khoé manh tham gia lao dong san xuat, NLD dugc chu
SDLD tra luong hoac tién cong. Khi dm dau, thai san, tai nan lao dong, hoac khi vé
gia d3 c6 BHXH tro cap thay thé nguén thu nhap bi mat. Vi thé cudc séng cua ho va
gia dinh ho luon dugc dam bao on dinh va ¢6 chd dya. Do d6, NLD yén tdm lam
viéc va tich cuc lao dong san xuat 1am nang cao ning suat lao dong va hiéu qua kinh
té. Chirc nang nay biéu hién nhu mot don bay kinh té kich thich NLD nang cao ning
sudt lao dong c4 nhan va kéo theo 1a ning xuat lao dong xa hoi tang lén.

- Thit tu, BHXH phdt huy tiém ndng va gan bé loi ich giiva nguoi lao déng va
nguoi sw dung lao dong, giita nguoi lao dong voi xa hoi.

Thong qua BHXH, nhitng mau thudn ndi tai, khach quan vé tién luong, tién cong,
thoi gian lao dong... duoc didu hoa va giai quyét. Pic biét NLD va ngudi SDLD
déu nhan thay nhd ¢c6 BHXH ma minh duoc bao vé. Tir 6 gilp cho ho hiéu nhau
hon va gin b6 loi ich dugc voi nhau. D6i v6i nha nude va xa hoi, chi cho BHXH Ia
cach thiic phai chi it nhat va cé hiéu qua nhat nhung van giai quyét duogc nhitng kho
khin vé doi séng cho NLD va gia dinh ho, gép phan lam cho san xuét on dinh, kinh
té, chinh tri va xa hoi duoc phat trién an toan hon.

1.2.5. Nguyén tic quan ly thu BHXH bt buac.
- Qudn ly thu BHXH bdt bugc 1a thu diing, thu di va kip thoi.
Thu dtng, 12 dung ddi tugng, dung muc, dung tién lwong, tién cong va ding

thoi gian quy dinh: moi ngudi lao dong khi c6 HPLD, dugc tra ¢éng bang tién déu
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1a d6i twong déng BHXH bt budc. Viéc xac dinh dung dbi twong, ding tién luong,
tién cong, can cir dong BHXH cua ngudi lao dong 13 co s& quan trong dé dam bao
thu dung; thu dang phu thudc vao tinh chat hoat dong cia don vi st dung lao dong
dé xac dinh ding d6i twong, mirc thu, phwong thic thu.

Thu du 13 thu du sé nguoi thude dién tham gia BHXH bt budc va sd tién phai
dong BHXH cua nguoi lao dong, nguoi st dung lao dong.

Thu kip thoi 14 thu kip vé thoi gian khi c6 phét sinh quan hé lao dong, tién
cong, tién luong ma nhitng quan hé d6 thudc dbi tuong, pham vi tham gia BHXH.
Ché d6 BHXH thudng xuyén thay doi dé phu hop voi phét trién kinh té - x3 hoi
ting thoi ky, & mdi thoi diém thay d6i d6 can phai to chirc thuc hién thu BHXH cia
nguoi st dung lao dong va ngudi lao dong dam bao kip thoi, khong dé ton dong tién
thu.

- Qudn ly thu BHXH bt bugc 1a tdgp trung, théng nhat, cong bang va cong
khai.

Co ché thu BHXH 1a thong nhat, nguon thu BHXH tap trung quan 1y, diéu tiét
¢ Trung wong 1a BHXH Viét Nam. Viéc tham gia BHXH cua nguoi lao dong, nguoi
st dung lao dong dam bao cong khai, cong bang ¢ co s& nén mot x3 hoi 6n dinh,
bén virng. Khi nguoi dan c6 cude sébng dam bao, s& han ché dugc phan biét ddi xir,
gidm bdt duoc sy phan cach giau ngheo. Thong qua hoat dong BHXH, Nha nudc 1a
trung gian dung ra diéu chinh thu nhap, dam bao hai hoa l¢i ich va cong béng xa hoi
cho nguoi lao dong trong moi thanh phan kinh té. Hay néi cach khac, ngudi lao
dong s& dugc cong bang hon vé quyén loi, khi Nha nude thuc hién phan phdi va
phan phéi lai thu nhap thong qua chinh sich BHXH, nhét 13 trong thoi diém hién
nay thu nhap ciia nguoi lao dong, nhat 1a khu vyc lao dong truc tiép con thap hon
cac khu vuc khac.

- Quadn ly thu BHXH bt bugc la an toan, hiéu qua.

Thyc hién quan 1y chat ché tién thu BHXH theo ché d6 quan ly tai chinh cua
Nha nuéce va str dung ngudn thu dung muc dich. Ngudn thu BHXH do dugc ton tich
cong dong, nén thudng c6 khdi luong tién nhan rdi twong dbi 16n chua sir dung can

dugc dau tu tdng trudng, vira nang cao hiéu qua st dung, vira an toan tién thu
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BHXH vé mit gia tri do yéu td truot gia. Vi vay, thong qua co ché quan 1y nghiém
ngat vé thu BHXH dé tranh lam dung; that thoat; déng tho1 nghién ctru céc linh vuc
dau tu dé dam bao thu hoi duoc von va co 1di; tic 1a hiéu qua s dung ngudn thu.
1.3. Néi dung quan Iy thu BHXH bt buac.

1.3.1. Quan Iy ddi tweng tham gia ndp bao hiém x& hdi bat budc.

- M6t trong nhirng ndi dung cua cong tac quan ly thu BHXH la quan ly déi
tuong tham gia, ma cy thé 1a NLD va nguoi SDLP. Pau tién vé ddi tuong tham gia
BHXH, viéc 1am rat can thiét 1a phai quan 1y dugc cac don vi SDLD thudc dién
tham gia BHXH bat budc theo cac dia ban hanh chinh quan 1y, ké ca nhitng ngudi
budn ban nho, ho san xuit KD trong cac lang nghé truyén thdng c6 thué mudn va
SDLD thudc dbi tuong bt budc tham gia BHXH. Sau khi xac dinh dﬁy du cac doi
tuong thudc dién tham gia BHXH theo luat dinh, td chirc BHXH sé tién hanh hudng
dan cac chit SDLD dang ki tham gia BHXH cho NLD thudc pham vi don vi, dong
thoi tién hanh quan 1y va kiém tra viéc thuc hién dong ding quy dinh ctia Nha nuéc
vé hoat dong BHXH ciia cac don vi SDLP nay. Qua cong tac quan ly thu, to chiic
BHXH s& nim bét dugc sb luong cac don vi SDLD va s6 lao dong thudc dién tham
gia BHXH trén dia ban huyén, tinh... Day Ia viéc 1am rat can thiét dé tién hanh céc
nghiép vu tiép theo ctia cong tac thu BHXH.

- Viéc xac dinh cac thanh vién tham gia hé thong BHXH 13 mot trong nhiing
nhiém vu 16n va quan trong nhat cua coéng tac quan Iy thu BHXH. Can ct vao loai
hinh BHXH, dbi tuong tham gia cé thé dugc phan thanh hai loai bat budc va tu
nguyén. Theo diéu 2 luat BHXH quy dinh vé d6i twong NLD tham gia BHXH bt
budc la cong dan Viét Nam do la:

- Nguoi lam vi¢e theo HDLD khong xac dinh thoi han, HPLD xé4c dinh thoi
han, HPLD theo mua vu hodc theo mdt cong viée nhat dinh c6 thoi han tir di 03
thang dén duéi 12 thang, ké ca HDLD duogc ky két gitra don vi v6i ngudi dai dién
theo phép luat ctia ngudi dudi 15 tudi theo quy dinh ciia phap luat vé lao dong;

- Nguoi 1am viéc theo HDLD c6 thoi han tir du 01 thang dén duéi 03 thang
(thuc hién tir ngay 01/01/2018);
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- Céan b, cong chire, vién chirc theo quy dinh ctia phap luat vé can bo, cong
chtrc va vién chic;

- Cong nhan qudc phong, cong nhan cong an, ngudi lam cong tac khac trong
t6 chuc co yéu dbi voi truong hop BHXH B6 Qudc phong, BHXH Céng an nhan
dan ban giao cho BHXH tinh;

- Ngudi quan 1y doanh nghiép, ngudi quan 1y diéu hanh hop tac xi c6 hudng
tién luong;

- Nguoi hoat dong khong chuyén trach & xa, phuong, thi tran;

- Nguoi di 1am viéc & nudc ngoai theo hop dong quy dinh tai Luat Ngudi lao
dong Viét Nam di lam viéc & nudc ngoai theo hop dong tham gia bao hiém xa hoi
bat budc theo quy dinh tai Nghi dinh s6 115/2015/ND-CP ngay 11/11/2015 cia
Chinh phu quy dinh chi tiét mot s diéu cua Luat BHXH vé BHXH bat budc dugc
ap dung ddi véi cac hop dong sau:

+ Hop dong dua nguoi lao dong di 1am viéc ¢ nudc ngoai v6i doanh nghiép
hoat dong dich vu dua nguoi lao dong di 1am viéc & nude ngoai, to chirc sy nghiép

dugc phép dua nguoi lao dong di lam viéc & nudc ngoai;

+ Hop dong dwa ngudi lao dong di 1am viéc ¢ nudce ngoai v6i doanh nghiép
trang thau, nhan thau hoic t6 chirc, c4 nhan dau tu ra nudc ngoai co dua ngudi lao
dong di lam viéc & nudc ngoai;

+ Hop dong dua ngudi lao dong di lam viéc & nudc ngoai theo hinh thirc thuc
tap nang cao tay nghé véi doanh nghiép dua ngudi lao dong di lam viée theo hinh
thirc thuc tap nang cao tay nghé;

+ Hop ddng ca nhén.

- Ngudi huéng ché do phu nhan hoic phu quén tai co quan dai dién Viét Nam
O nudc ngoai;

- Nguoi lao dong duoc cu di hoc, thuc tap, cong tac trong va ngoai nudc ma

van hudng tién luong & trong nude thudce dién tham gia BHXH bit budc;
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- Ngudi lao dong 14 céng dan nudc ngoai vao 1am viée tai Viét Nam co gidy
phép lao dong hodc chimg chi hanh nghé hodc gidy phép hanh nghé do co quan ¢
tham quyén ctia Viét Nam cdp (thuc hién tir ngay 01/01/2018 theo quy dinh cia
Chinh phu).

- Nguoi str dung lao dong tham gia BHXH bat budc bao gdm: co quan nha
nuoc, don vi sy nghi¢p, don vi vii trang nhan dan; td chirc chinh tri, t chirc chinh
tri - x4 hoi, to chtrc chinh tri xa hoi - nghé nghiép, t6 chirc xa hoi - nghé nghiép, t6
chtrc xa hoi khéc; co quan, t6 chtrc nude ngoai, t6 churc quéc té hoat dong trén lanh
thd Viét Nam; doanh nghiép, hop tac xa, ho kinh doanh ca thé, t6 hop tac, td chirc
khac va cd nhan co6 thué muoén, st dung lao dong theo HDLD.

- Nguoi lao dong 1a nguoi gitp viée gia dinh va nguodi lao dong ma dang
huong luong huu, trg cAp BHXH hang thang va tro cip hang thang dudi day thi
khong thudc dbi twong tham gia BHXH bét budc:

+ Nguoi dang huong lwong huu hang thang;

+ Nguoi dang huong tro cap hang thang vé ché do sinh hoat phi ddi v6i can b
xa, phuong, thi tran;

+ Nguoi dang hudng tro cap mat sire lao dong hang thang;

+ Nguoi dang huong tro cip hang thang vé viéc trg cap cho nhimng ngudi da
hét tudi lao dong tai thoi diém ngimg huodng tro cAp mat sirc lao dong hang thang;
vé viéc trg cap hang thang cho nhitng ngudi ¢ tir da 15 nam dén dudi 20 ndm cong
tac thuc té da hét thoi han huong trg cép mat suc lao dong;

+ Quan nhan, Cong an nhan dan, ngudi 1am cong tac co yéu dang hudng ché
d6 trg cap hang thang; vé thuc hién ché do d6i voi quan nhan tham gia khang chién
chéng M¥ ctru nude c6 dudi 20 nim cong tac trong quan doi di phuc vién, xut ngii
vé dia phuong; vé ché d6 d6i vé6i can b, chién si Cong an nhan dan tham gia khang
chién chéng My c6 dudi 20 nim cong tac trong Cong an nhan dan da thoi viée, xuét
ngil vé dia phuong; vé ché do, chinh sach ddi véi doi tugng tham gia chién tranh
bao vé to qudc, lam nhiém vu quéc té & Ciam-pu-chia, giup ban Lo sau ngdy

30/4/1975 da phuc vién, xuat ngii, thoi viéc.
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1.3.2. Quan Iy mic thu va phwong thire déng BHXH bit buac.

- Quan ly mzzc thu BHXH bat bugc.

Tham gia BHXH 1a nham bu dap hodc thay thé mot phan thu nhap cho NLD
khi ho khong may gip rui ro cho nén khi thiét ké khoan déng gop vao quy BHXH
hau hét cac qudc gia trén thé gidi déu can cir vao thu nhap, tién luong - tién cong
ciia NLD, thuc hién khiu trir tién luong cia NLD va cac khoan déng gop cua chu
SDLDb chuyén khoan vé don vi quan 1y thuc hién BHXH.

Thong thudng mirc dong gop BHXH thuong cin clr vao tién luong cia NLD
(lvong chinh, cac khoan phu cdp...) va tong quy luong cta toan doanh nghiép. O
nuéc ta tién lwong — tién cong thang dong BHXH bat budc duoc quy dinh cu thé
trong Quyét dinh s6 595/QP - BHXH nhu sau:

- Pdi voi NLD thude d6i tugng thuc hién ché d6 tién lwvong do nha nude quy
dinh thi tién luong thang dong BHXH bat budc 1a tién luong theo ngach, bac, cap
bac quin ham va cac khoan phu cép chirc vu, phu cdp thim nién vuot khung, phu
cap tham nién nghé (néu c6). Tién luong ndy duge tinh trén co s muc tién luong
t6i thiéu chung.

- P6i v6i NLD déong BHXH theo ché do tién lwong do nguoi SDLD quy dinh
tién luong, tién cong thang dong BHXH 1a muc tién luong, tién cong ghi trong hop
ddng lao dong cung voi cac khoan phu cap (néu c6) nhung khéng thip hon mirc
luong t6i thiéu chung do Nha nude quy dinh.

- Bé quan 1y dugc ngudn dong gop ndy, co quan BHXH can phai theo dbi chit
ché dién bién thu nhap cua timg ca nhan NLD trong timg don vi SDLD. Thuong
xuyén thyuc hién kiém tra, d6i chiéu tong quy lwong cta don vi tham gia hang thang,
trén co so do tinh s6 tién mdi bén phai ndp vao quy BHXH. Ban ké khai tién luong,
tién cong lam cin c dong BHXH ctua NLD va ban ké khai tong quy lwong s& do
mdi don vi 1ap theo biéu mau caa BHXH Viét Nam cung véi su bién dong cua sb
ngudi tham gia BHXH, mirc lwong, tién luong thay d6i cua timg NLD.

- Thong thuong cac hé théng BHXH duoc td chic hoat dong nghi€p vu theo
mo hinh ba cip (co quan cap Trung uong, cip ving va cap dia phuong) hoic hai

cap (co quan cap Trung uwong va co quan cap vung). Van dé quan trong ctia cong tac
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quan 1y thu BHXH chinh 13 ¢6 thi tuc nhén tién déng cia cac chi thé tham gia mot
cach an toan, trach gay that thoat.

- Sau khi di thiét ké duoc mirc dong phu hop, mirc dong gop cua timg don vi
va tung NLD s& dugc quan 1y chit ché trén co sé danh sach tham gia BHXH cua
ting don vi. Mirc luong hodc tién cong cua timg NLD va téng quy lwong cia ngudi
tham gia trong tirng don vi truc thude sao cho chi ti€u nay luén khop véi nhau.

Theo Quyét dinh 595/QD-BHXH tai Piéu 5, mic dong BHXH bat budc hang
thang nhu sau:

- Tir 01/01/2010 dén 31/12/2011: bang 22% tong tién lwong — tién cong cua
NLD.

- Tir 01/01/2012 dén 31/12/2013: bang 24% tong tién luong — tién cong cia
NLD, trong d6: nguoi lao dong dong 7%; don vi dong 17%.

- T 01/01/2014 trd di: bang 26% tong tién luong — tién cong ciia NLD, trong
d6 nguoi lao dong dong 8%; don vi dong 18%.

- Qudn ly phwong thire déng BHXH biit buéc.

Theo quy dinh tai Piéu 7, Quyét dinh 595/QD-BHXH ngay 14/07/2017,
phuong thirc dong BHXH bit budc duoc quy dinh nhu sau:

+ Dong hang thang:

Cham nhit dén ngdy cubi cung cua thang, don vi trich tién dong BHXH bit
budc trén quy tién luong, tién cong thang cia nhimg NLD tham gia BHXH bat
budc, dong thoi trich tir tién lwong, tién cong thang dong BHXH bit budc cua timg
NLD theo mirc quy dinh, chuyén cing mét lic vao tai khoan chuyén thu cta co
quan BHXH m¢ tai ngan hang hodc Kho bac Nha nudec.

+ Pong hang quy hoic 6 thang mot lan (mot nam 02 1an):

Don vi la DN thudc nganh ndng nghiép, ldm nghi¢p, ngu nghiép, diém nghiép
tra tién luong, tién céng cho NLD theo chu ky san xuét, kinh doanh c6 thé déng
hang quy hodc 6 thang mot 1an trén co so dang ky phuong thic déng voi co quan
BHXH. Cham nhit dén ngay cudi cing cta ky dong, don vi phai chuyén du tién vao

quy BHXH.
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Ho kinh doanh ca thé, t6 hop tac, cd nhan c¢6 thué mudn tra cong cho NLD, su
dung dudi 10 lao dong, ¢ thé dong hang quy hodc 6 thang mot 1an trén co s ding
ky v6i co quan BHXH. Cham nhét dén ngay cudi cung cua ky dong, don vi phai
chuyén du tién vao quy BHXH.

+ Dong theo dia ban:

Co quan, don vi dong tru s& chinh & dia ban tinh nao thi dang ky tham gia
dong BHXH tai dia ban tinh d6 theo phan cip ciia co quan BHXH tinh. Chi nhanh
ciia DN dong BHXH tai dia ban noi cap gidy phép kinh doanh cho chi nhanh.

+ Phuong thure khac:

Pon vi quan 1y ddi twong NLD di du tudi doi dé huong ché d6 huu tri nhung
con thiéu thoi gian dong khong qué 6 thang va NLD doi du theo quy dinh tai thong
tu 38/2010/TT-BLDTBXH ngay 24/12/2010 thi dong mdt 1an cho NLD.

NLBD c6 thoi gian dong BHXH chua dii 15 nam, con thiéu toi da khong qua 6
thang (ké ca NLD dang bao luu thoi gian déng BHXH) ma bi chét, néu c6 than
nhan du diéu kién huong ché do tuat hang thang thi than nhan dugc dong tiép mot
lan cho sd thang con thiéu thong qua don vi noi NLD lam viéc trude khi chét hodc
dong truc tiép cho co quan BHXH noi cu tra.

NLD lam viéc c6 thoi han & nudc ngoai tham gia BHXH ma chua nhan
BHXH mot 1an thi c6 thé dong hang quy, 6 thang hodc 12 thang mot 1an hoic dong
truéc mot 1an theo thoi han ghi trong hop dong dua NLP di lam viéc ¢ nudc ngoai.
Pon vi dua NLD di lam vi¢c & nudc ngoai dang ky phuong thirc dong véi co quan
BHXH va ndp BHXH cho NLD, hodac NLD dong qua don vi ma NLD da tham gia
BHXH, hodc NLD déng truc tiép cho co quan BHXH noi ho cu tra trudce khi di [am
viéc ¢ nudc ngoai.

1.3.3. To chirc thuc hién thu BHXH bit budc.

Pé thyuc hién viéc td chirc thu BHXH bit budc, co quan BHXH cac cép can
phai thuc hién mot sé cong viée sau:

* Phan cdp thu mét cach hep ly.

Phan cép thu BHXH hop 1y 1a mdt diéu kién quan trong trong vi¢c tao nén

hiéu qua ctia cong tac thu cling nhu cong tac quan ly thu. N6 gitip cho bo may hoat
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dong cua té chac BHXH dugc théng nhét, khong bi chdéng chéo. Cu thé cong tac
thu BHXH sé& duoc phan cip quan Iy nhu sau:

- BHXH cép tinh to chic thu BHXH ciia cac don vi SDLD déng trén dia ban
tinh bao gdm céac don vi:

+ Do Trung wong quan ly;

+ Do Tinh truc tiép quan Iy;

+ DN ¢6 von dau tu nudc ngoai;

+ Pon vi, té chirc quéc té;

+ DN ngoai qudc doanh c6 sir dung lao dong 16n;

+ Co quan, td chitc, DN dua lao dong Viét Nam di lam viéc c6 thoi han &
nuoc ngoai;

+ Pon vi ma BHXH quén khong du diéu kién thu.

- BHXH cép quan, huyén thu BHXH cua céc don vi c6 tru sé va tai khoan tai
dia ban quéan, huyén bao gém:

+ Pon vi do quén, huyén tryc tiép quan 1y;

+ Pon vi ngoai qubc doanh c6 SDLD tir 10 lao dong trd 1én;

+ Xa, phuong, thi tran;

+ DPon vi khac do BHXH tinh giao nhiém vu thu.

Cin clr vao su phan cip trén BHXH céc cip sé tién hanh xac dinh nhitng ddi
tuong nao hién dang hoat dong trén dia ban thudc pham vi minh quan ly. Tt d6 xac
dinh sd lao dong ¢ tung don vi SDLD dé c6 ké hoach t6 chuc thu cu thé. Sau d6
phan chia cong viéc quan 1y thu cho ting can bd trong don vi, mdi can bo quan 1y
mot khu vue khac nhau dé cong viéc khong bi chdng chéo 1én nhau.

* Ldp va xét duyét ké hoach thu BHXH hang néim.

Déi v6i don vi SDLD, hang nam don vi SDLP c¢6 trach nhiém dbi chiéu s lao
dong quy tién luong va mirc ndp BHXH thyc té cho co quan BHXH truc tiép quan
1y trude ngay 10/10 hang nam.

Dbi v6i co quan BHXH quén, huyén hang naim BHXH cép quan can ctr tinh

hinh thuc hién ndm trudc va kha ning mé rong NLD tham gia BHXH trén dia ban,
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lap hai ban “Ké hoach thu BHXH, BHYT bét budc” nim sau (theo mau s6 13 -
TBH), gt BHXH tinh mdt ban trude ngay 05/11 hang ndm.

Doi véi BHXH Viét Nam: BHXH Viét Nam s& cén ct vao tinh hinh thyc
hién ké hoach nim trudc va kha ning phat trién lao dong nim sau cua cac dia
phuong, tong hop, lap va giao dy toan thu BHXH, BHYT cho BHXH tinh,
BHXH thudc Bo qudc phong, Bo cdng an va Ban co yéu Chinh phu trudc ngay
10/01 hang nam.

Thoéng qua viéc 1ap va xét ké hoach thu BHXH, BHXH cac cép s€ dinh luong
duogc khdi luong cong viée phai lam trong thdi gian téi. Can bo quan 1y thu s& quan
Iy xem khoang thoi gian 1ap ké hoach ciia don vi minh da dung véi thoi gian quy
dinh chua. Pong thoi dua vao ké hoach thu BHXH hang niam tién hanh cong tac
quan 1y cac ngudn thu, trién khai cong tac nghiép vu chuyén mon.

* Qudn ly tién thu.

Theo quy dinh, BHXH cép tinh, quan khong duoc sir dung tién thu BHXH vao
bat cir myc dich gi. Trong mot s6 trudng hop dic biét phai cé sy chip nhan bang
vin ban cua Tong giam dbc BHXH Viét Nam.

Hang quy, BHXH tinh va quin co trach nhiém quyét toan sé tién 2% don vi
duogc giit lai, xdc dinh s6 tién chénh 1éch, thira, thiéu, dong thoi gui thong bao quyét
todn cho phong thu hoac bd phan thu dé thuc hién thu kip thoi s6 tién nguoi SDLD
chua chi hét vao dau thang ciia quy sau. BHXH Viét Nam s& thim dinh s6 thu
BHXH ting theo 06 thang hodc hang nim ddi véi BHXH tinh, BHXH thudc Bo
qudc phong, Bo cong an va Ban co yéu chinh phii. Mdi cap quan 1y c6 nhiing chirc
ning va nhiém vy khac nhau. Do d6 viéc quan 1y va st dung tién thu BHXH ciing
c¢6 nhitng diém khac nhau. Hoat dong BHXH 1a hoat dong khong vi muc dich sinh
loi, quy BHXH la quy tién té tip trung, thong nhat. Chinh vi vay, tién thu BHXH
phai duoc quan 1y chit ché, moi khoan chi hodc thu déu phai theo dung quy dinh va
dugc quyét toan 16 rang, dam bao quyén loi cho ngudi tham gia.

* Thong tin bao cao.

Cong tac thong tin bao cdo trong quan 1y thu 13 rat can thiét, dam bao moi

thong tin déu dugc cap nhat thudng xuyén, lién tuc. Trong cdng tac thdng tin bao céo,
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cac don vi thuong str dung hé thé)ng biéu mau di duoc BHXH Viét Nam quy dinh
san. Vi vay dé thuc hién thong tin bao céo theo dung quy dinh, can bd lam cong tac
chuyén mén phai nam chac ting biéu miu ciing nhu trudng hop sir dung nhing gidy
t& d6. Theo quy dinh, BHXH tinh, quin s& mé s6 chi tiét thu BHXH bt budc theo
mau s6 04 - TBH dinh ky hang thang, quy, nim. BHXH thudc B6 qubc phong, Bo
cong an va Ban co yéu chinh phu thuc hién bao cdo thu BHXH 6 thang diu nim
trude ngay 30 thang 07 va bao cdo nam trudc ngay 15 thang 02 ndm sau.

* Quan |y ho so, tai ligu.

Céc thong tin, dit liéu cua ddi twong tham gia thay doi thudng xuyén va sb
luong gidy to, vin ban lién quan kha 16n nén BHXH tinh, quan, huyén luén phai
cap nhat thong tin, dit liéu ctia ngudi tham gia BHXH dé phuc vu kip thdi cho cong
tac ndi vu va quan ly. Pong thoi, BHXH tinh, quan, huyén can xdy dung hé thong
mi sé don vi tham gia BHXH 4p dung trén dia ban quan 1y theo hudng dan cia
BHXH Viét Nam. M3 s tham gia BHXH cép cho don vi dé ding ki tham gia
BHXH duoc st dung théng nhat trén ho so, gidy to, s sach va bao céo nghiép vu.

Bén canh d6, BHXH cac cép, td chirc phan loai, luu trir va bao quan ho so, tai
liéu, ing dung cong ngh¢ thong tin trong quan 1y nguoi tham gia.

1.3.4. Kiém tra, thanh tra hoat dong thu bao hiém xa hdi.

Hang nam BHXH tinh, BHXH quan, huyén to chirc kiém tra tinh hinh dong
BHXH va quan 1y s6 BHXH dbi voi cac don vi tham gia BHXH trén dia ban.

Noi dung kiém tra gdm: tinh hinh ding ky tham gia BHXH gom: s6 lao dong,
hd so tham gia, tién lwong, tién cong dong BHXH cua don vi; ngudi lao dong; quan
Iy s6 BHXH.

Can ct tinh hinh cu thé cua dia phuong va ké hoach kiém tra do BHXH Viét
Nam giao hang ndm, BHXH tinh, BHXH quan, huyén lap ké hoach kiém tra ddi véi
don vi dang tham gia BHXH; bao cio UBND cung cip dé c6 ké hoach phdi hop véi
cac co quan c6 thAm quyén hodc thanh lap doan kiém tra dé to chirc thyc hién.

Can cir ho so dang ky va ho so diéu chinh ctia don vi giri co quan BHXH trong
qué trinh dong BHXH, céac thong bao két qua dong BHXH cua don vi va NLD do co

quan BHXH giri hang thang, hang nam dé kiém tra, d6i chiéu véi hd so, ching tir dong
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BHXH tai don vi nhu danh sach lao dong trong bién ché ctia don vi, danh sach tra
lwong, hop dong lao dong, cac quyét dinh cua don vi d6i voi NLD; cac chimg tir
chuyén tién dong BHXH; kiém tra thuc té viéc bao quan s6 BHXH tai don vi.

Lap bién ban vé tinh hinh déng BHXH va quan 1y s6 BHXH tai don vi.Giai
thich, huéng dan don vi khac phuc sai sot, nham 1an trong qué trinh dong BHXH;
quan 1y s6 BHXH theo dang quy dinh cua phéap ludt. Cac truong hop don vi ké khai
thiéu lao dong hoic ké khai nhAm muc tién luong, tién cong ciia ngudi lao dong thi
yéu cau don vi ké khai diéu chinh va déng theo ding quy dinh.

Déi v6i nhitng truedng hop vi pham phap luat vé BHXH, BHYT nhu tron dong
BHXH, BHYT, BHTN; dong khong dung tién lwong, tién cong cua ngudi lao dong,
thu tién ciia nguoi lao dong nhung khong dong, dong khong kip thoi, dong khong
du s tién phai dong thi yéu cau don vi truy dong du cho ngudi lao dong, dong thoi
b4o cdo co quan nha nudc c6 tham quyén dé kiém tra, xir Iy theo quy dinh ctia phap
luat.

1.3.5. Quy trinh quén ly thu BHXH.
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BPlom vi st dung lao déng Co quan BHXH ciap dwedi | Co quan BHXH cip trén

Lap danhsach 1D D ™ Thim dinh
Tham gia BHXH iy Tra két qua
(2)
(3)

Ghi sé chi tiét thu

(4)
»
Whin théng (5 Théng baokét qui
bio + déng BHXH thang

J. (6)

Lip bio ciaothuc . Tiép nhin bio
- hién thu 7 - cdo
(&)
Lip bio ciothu
> 10 ; :
N dinh két qua
thwe hién thu
0 J' (11) BHXH

Lip bio cioting 5
hop thu A (12)

\ Lip ké hoach thu
nam sau

Hinh 1.1 Quy trinh quan Iy thu BHXH bt budc

(1) Pon vi SDLD, co quan, doanh nghiép quan 1y cic ddi twong tham gia c6 trach
nhiém ding ki tham gia BHXH véi co quan BHXH duogc phan coéng quan Iy nhim
xéac dinh s6 luong nguoi tham gia BHXH dé thong bao véi co quan chirc ning co
tham quyén vé BHXH. Pay 1a khau dau tién trong qué trinh thu va quan 1y thu quy
BHXH.
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(2) Co quan BHXH tiép nhén, thAm dinh danh sach tham gia BHXH, sé tién luong
phai dong hang thang, cap s6, thé cho NLD.

(3) Co quan BHXH ghi s6 chi tiét thu BHXH.

(4) Hang thang co quan bao hiém xa hoi gri thong bao tinh hinh déng dén don vi st
dung lao dong.

(5) Bon vi stir dung lao dong nhan thong bao tir co quan BHXH.

(6) Hang thang co quan BHXH 14p bao cao thuc hién thu giri 1én BHXH cap trén.
(7) Co quan BHXH cap trén tiép nhan bao cao.

(8) Co quan BHXH lap béo céo thu.

(9) Hang quy co quan BHXH 14p béo cdo téng hop thu gui 1én BHXH cép trén.
(10)(11) Co quan BHXH cap trén tham dinh két qua thuc hién thu BHXH tir BHXH
cap dudi bao céo 1én.

(12) BHXH cap trén lap ké hoach thu cho nam sau.

Hang thang néu c6 su bién dong so véi danh sach da ding ki tham gia BHXH,
don vi quan 1y dbi twong 1ap danh sach diéu chinh theo miu quy dinh (tuy vao quy
dinh ctia mdi nudc) giri co quan BHXH c6 chirc nang dé kip thoi diéu chinh, xir 1y,

Quy trinh quan 1y thu BHXH 13 toan bd cac khau lién hoan tir dau dén cubi
trong tac nghiép thu va cong tac quan ly thu BHXH theo loai ddi tugng tham gia va
huong ché ¢6 BHXH. Hiéu qua va két qua thu 1a thudc do cua mot quy trinh hoan
thién dap tmg dugc day du yéu cau cua cong tac thu BHXH.

1.4. Hé thong cac chi tiéu danh gia dén cong tac thu BHXH bat bugc.
1.4.1. Ty l¢ @di twong da tham gia BHXH bat budc.

Muc dich sir dung: Danh gia s6 ddi teong bao gém ca ngudi lao dong va sb
don vi str dung lao dong da tham gia BHXH bt budc trén dia ban quan, tir d6 gilp
co quan BHXH c6 con s6 théng ké vé ty 1¢ tham gia BHXH bat budc trén dia ban
quin dé tir d6 dua ra dinh hudng khai thac va quan 1y d6i tuong tham gia BHXH bt
budc.

Ngi ham tiéu chi:
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+ Sb don vi d3 tham gia BHXH bét budc 1a nhitng don vi thudc dién tham gia
BHXH bit budc di lam tha tuc dang ki dong BHXH vé6i co quan BHXH va thuc
hién dong BHXH theo phuong thirc dong da chon.

+Sb don vi st dung lao dong thudc di¢n tham gia BHXH bat budc 1a cac don
vi da duogc cap gidy phép kinh doanh, cé tru s& va con diu dang hoat dong san xuat
kinh doanh c¢6 str dung, thué muén lao dong dugc quy dinh cu thé trong Diéu 4
Quyét dinh 595/QP-BHXH Viét Nam ban hanh nam 2017.

+ S6 lao dong da tham gia BHXH bat budc 1a nhiing lao dong lam viéc trong
cac don vi st dung lao dong thudc dién tham gia BHXH bt budc co hop déng lao
dong tir 3 thang trd 1én va da dugc dang ki dong BHXH bat budc, c6 s6 s6 BHXH
va hang thang c6 trich ndp tién dong BHXH.

+ S6 lao dong thudc dién tham gia BHXH bat budc 1a tat ca nguoi lao dong
lam vi¢c trong cac don vi thudc dién tham gia BHXH bat bude cd hop déng lao
dong tir 3 thang trd 1én quy dinh chi tiét trong Piéu 4 Quyét dinh 595/QP-BHXH
Viét Nam ban hanh nam 2017.

Cong thuic tinh:
S6 don vi di tham gia BHXH BB
Ty 1€ don vi da tham gia BHXH BB = x 100%
S6 don vi thuoc dién tham gia BHXH BB

S6 LD da tham gia BHXH BB
Ty I¢ LD da tham gia BHXH BB = x 100%
S6 LD thugc dién tham gia BHXH BB

So liéu thong ke:
- Sé don vi str dung lao dong va s6 lao dong da tham gia BHXH bt budc bao
gom:
+ S6 don vi SDLB, s6 lao dong da tham gia BHXH bat budc tir nim trude
chuyén sang nim nay van tiép tuc tham gia BHXH bit budc.

+S6 don vi SDLPD, sb lao dong tham gia mdi trong nam tai chinh.

- S6 don vi SDLP va s lao dong thuoc dién tham gia BHXH bat budc 1a sb
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don vi va sb lao dong theo quy dinh cua luat BHXH vé doi tuong thudc dién tham
gia BHXH bat budc trong nim tai chinh.
1.4.2. Ty 1&é hoan thanh ké hoach thu BHXH Bit bugc.

Muc dich sir dung: danh gia két qua thu BHXH bit budc & mét dia phuong
nao do ma co quan BHXH tinh da thu dugc so voi chi ticu ma BHXH Viét Nam
giao cho BHXH tinh do.

Ngi ham tiéu chi:

Két qua thuc hién: 1 sb tién thuc té ma BHXH tinh da thu duoc sau khi tong
hop s6 tién thu cua tat ca BHXH céc huyén thanh phé va cua phong thu tinh.

Ké hoach giao: Hang nim dya vao két qua thu va phan b6 thu chi ciia nim trude va
ké hoach thu nim sau ma BHXH Viét Nam sé& giao ké hoach thu cho tung tinh.
BHXH tinh léy dé lam can ctr va giao cho BHXH cac quan, huyén thu theo ké
hoach, cudi nam tong két thanh sé thu chung ciia BHXH.

Cong thuc tinh:

Két qua thuc hién
Ty 1& hoan thanh ké hoach = x 100%
Ké hoach giao

Sé liéu thong ke:

Két qua thuc hién la s6 thu BHXH bt budc thuc té trong nam tai chinh
K¢é hoach giao 14 s6 thu ma BHXH Viét Nam giao cho BHXH tinh trong nim dé.
1.4.3. Ty 1é thu BHXH bat bugc trén tong sé phai thu.

Muc dich sir dung: danh gia két qua thu BHXH bét budc thuc té ma BHXH
dia phuong d6 da thu dugc trén tong sb tién phai thu BHXH bat budc trong nam tai
chinh. Tir d6 thay duoc thuc trang thu BHXH bt budc tai dia phuong d6 va giup co
quan BHXH c6 nhiing dinh huéng phu hgp dé nang cao sb thu trong nhitng nim
tiép theo.

Ngi ham tiéu chi:

S6 tién da thu BHXH bit bude: 1a s6 tién thuc t¢ ma BHXH da thu dugc sau
khi téng hop sb tién thu cua tit ca BHXH cac quan, huyén thanh phd va cua phong
thu. Day chinh 13 két qua thyc hién.
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S6 tién phai thu BHXH bét budc la sb tién BHXH duoc tinh toan dya trén téng
quy lvong ma don vi SDLD xay dung dé co quan BHXH dira vao d6 tinh toan tién
thu BHXH bt budc ma cac don vi va nguoi lao dong phai ndp cho co quan BHXH
trong nam tai chinh.

Cong thuc tinh:
Két qua thuc hién
Ty 1é thu BHXH Bit buoe = X 100%
S6 tién phai thu BHXH bat budc

So liéu thong ke:
Két qua thyc hién la s6 thu BHXH bét budc thuc té trong nam tai chinh
S6 tién phai thu BHXH bét budc 1a sb tién BHXH bt budc cac don vi phai trich
ndp trong nam tai chinh do.
1.4.4. Ty 1é ng dong BHXH bit buac.

Muc dich su dung: danh gia tinh hinh ng dong BHXH bat budc trong tung
nam tir d6 gitp co quan BHXH dé ra cac giai phap dé khac phuc tinh trang no dong
BHXH.

Ngi ham tiéu chi:

S6 tién ng BHXH bat budc 1a s6 tién con lai cua sb tién BHXH bat budc phai
thu trong ky véi sd tién BHXH bat budc da ndp trong ky cong véi no ky trude
chuyén sang.

S tién phai thu BHXH bit budc 1a sb tién BHXH duoc tinh toan dya trén téng
quy lwong ma don vi SDLD xdy dung dé co quan BHXH dya vao d6 tinh toan tién
thu BHXH bit buoc ma cac don vi va ngudi lao dong phai ndp cho co quan BHXH
trong ndm tai chinh.

Cong thec tinh:

S6 tién ng BHXH BB
Tyl ng BHXH BB = x 100%
S tién phai thu BHXH BB

Sé liéu thong keé:

S tién ng BHXH bt budc 1a s6 tién sau khi di 14y sd tién phai thu trir di s6 da
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thu trong nim tai chinh d6 coéng voi khoan ng ndm trude chuyén sang nim sau.

S6 tién phai thu BHXH bat budc 1a sd tién BHXH bat budc cac don vi phai
trich ndp trong nam tai chinh do.

1.5. Cac nhan tdé anh hwéng dén cong tac quan ly thu BHXH bit buéc.
1.5.1. Nhan té bén ngoai.
1.5.1.1. Hé théng chinh sach phap lugt vé BHXH.

Hé thong chinh sach phap luat 1 céng cu quan trong dé thyc hién viéc quan 1y
thu BHXH. Dya vao céc van ban phap luat ma BHXH va céc co quan ban nganh co
lién quan méi cd co s& va quyén han dé thyc hién nhiém vy trong coéng tac quan 1y
thu BHXH.

Khi Nha nudc ban hanh mot vin ban méi hodc sira doi vé chinh sach, phap
luat BHXH thi déu c6 su tac dong té1 hoat dong thu BHXH, doi hoi cac can b thu
BHXH phai thudng xuyén cip nhat va diéu chinh hoat dong thu BHXH mot cach
chinh x4c, kip thoi dam bao quyén va loi ich cho NLD tham gia BHXH.

Hé thong phap luat ma cac nha quan 1y c6 thé dua vao d6 dé quan 1y hoat dong
thu BHXH bao gém: Luat BHXH, Luat lao dong, Luat doanh nghi¢p va cac Nghi
dinh, quyét dinh, thong tu, cac vin ban hudng dan ctia nganh.
1.5.1.2. Chinh sdch tién lwong ciia Nha nwéc.

Chinh sach tién luong, chinh sich BHXH néi chung va cong tac thu BHXH
noi riéng c6 moi quan hé chat ché voi nhau. Viéc Nha nude quy dinh mire lwong toi
thiéu chung, lwong téi thiéu ving va luong t6i thiéu nganh anh huong rat 16n téi
tién lwong 1am cin ctr dong BHXH cho nguoi lao dong, tir d6 anh huong truc tiép
dén sé tién dong BHXH ciing nhu can cit huong BHXH caa ngudi lao dong.

Do d6 cac can by thu BHXH phai thudng xuyén theo doi sy thay doi cua tién
lwong t6i thiu ciing nhu ty 1& dong dé diéu chinh mic dong ciia NLP va ngudi
SDLD dung quy dinh va kip thoi.
1.5.1.3. Sw phdt trién kinh té - xa hoi ciia dia phwong.

Day 14 nhan t6 c6 anh hudng manh mé va truc tiép dén két qua thu BHXH bt
budc. Thuc té cho thiy, nhitng noi ¢6 ngudn thu BHXH 16n 1a nhimg dia phuong c6

trinh d6 phat trién kinh té - xa hoi cao hon so véi noi khac va nguoc lai. Ching han
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nhu, thanh phé H6 Chi Minh va Ha Noi 1a nhitng dia phuong c¢6 ngudn thu BHXH
rat 10n. Boi & nhitng noi c6 diéu kién kinh té - xa hoi phat trién 13 noi tap trung
nhiéu doanh nghiép 16n, nguoi dan c6 mirc thu nhap cao hon, din dén hiéu biét va y
thirc chap hanh nghia vu tham gia BHXH bét budc va mirc dong BHXH cta ngudi
lao dong cao hon.

1.5.2. Nhan té bén trong.

1.5.2.1. Nhén thirc va y thiec trach nhiém cia ngwoi tham gia BHXH.

Nhén thirc va y thirc chép hanh viéc nop BHXH bt budc cua NLD va NSDLD
1a nhan t6 anh huéng manh mé t&i ngudn thu cia BHXH.

Khi NLD va nguoi SDLD cling nhu toan xa hoi nhan thirc dugc vai trd quan
trong cua chinh sdch BHXH thi ho s€ c6 y thuc tuy gidc tham gia BHXH, lam thay
d6i thai do tham gia BHXH tir bat budc thanh tir gidc giup cho cac ddi twong tham
gia BHXH tang 1én. Tuy nhién hién nay, rat nhiéu ngudi con hiéu lan man, mo ho
vé BHXH. Hién twong cac cha SDLD trén déng BHXH cho NLD dang phd bién &
nhiéu noi di gay khong it kho khin cho nganh bao hiém.

Pang, Nha nudc va cac cap uy dang, chinh quyén dja phuong cin c¢6 su quan
tam, chi dao, 1am tét cong tac thong tin tuyén truyén dé nang cao nhéan thirc cho moi
nguoi dan ciing nhu NLD va nguoi SDLD vé vai tro, quyén loi khi tham gia
BHXH, tir 6 thu hit thém cac d6i twong tham gia BHXH.
1.5.2.2. Néng luc té chirc, quan 1y, diéu hanh ciia dgi ngii cdn bg nganh BHXH.

Day 13 nhan t6 phan anh truc tiép dén chat luong, hiéu qua cong tic quan 1y,
diéu hanh, khai thac ngudn thu cua co quan BHXH; 14 qué trinh van dung, trién khai
chu truong, chinh sich BHXH bat bude dé td chuc thuc hién vao mdi dia phuong
theo nhitng muc tiéu da dinh.

Trinh d6 quan 1y tic dong rat 1on t&i hidu qua hoat dong clia clia bo may thu
BHXH noi riéng va toan bé may BHXH noi chung. Néu nguoi quan 1y c6 trinh do
quan 1y t6t c6 thé thic ddy nhan vién hoat dong hiéu qua, thuc hién tét cac chi tiéu
dé ra va tranh duogc tinh trang tht thoat trong thu BHXH. Bén canh d6 con dua ra

dugc nhimng bién phap nham quan 1y thu BHXH an toan va hiéu qua.
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Thuc té cho thdy, nhiéu dia phuong trén ca nude ¢ diém twong dong vé phat
trién kinh té - x& hoi, nhung noi nao cé cé ning lyuc t6 chirc, diéu hanh cong tac thu
BHXH tdt, thi hiéu qua thu s€ cao, it c6 hién tugng bod sot nguén thu, thu thiéu,
cham dong, ng dong trong cac ngué)n thu. Bén canh do, t6 chirc bo may dugc thiét
12p hoan chinh, tung bd phan thuc hién tdt chuc nang va quyén han cua minh thi
cong tac thu ciia nganh BHXH s& dat két qua tdt.

1.6. Kinh nghiém vé hoan thién cong tac quan ly thu BHXH bt bugc va bai
hoc.
1.6.1. Kinh nghiém ctia mét sé tinh, thanh phé.

Kinh nghigm ciza BHXH TP. Hé Chi Minh

- Cong tac thu BHXH tai Thanh phé H6 Chi minh tir nguoi lao dong va nguoi
sir dung lao dong déu gia ting, nam sau cao hon nam trudc, cy thé: ndm 2016 s thu
la 45.208.319 triéu dong, ting 12.4% so v&i ndm 2015; ndm 2017 s6 thu thuc hién
la 51.467.794 triéu dong, ting 11.4% so véi nam 2016. Pat dugc két qua trén 1a do
cac nguyén nhan sau:

+ Tong s6 ngudi tham gia BHXH, BHYT ting lién tuc qua cac nim tir
5.695.398 nguoi nam 2015 1én 6.364.816 ngudi nam 2016 va dén nam 2017 1a
6.884.144 nguoi.

+ Tong sd nguoi tham gia BHTN ting lién tuc qua cac nam tir 1.920.809
ngudi nam 2015 1én 2.044.094 ngudi nam 2016 va dén nam 2017 1a 2.191.201
nguoi.

+ Tong s6 nguoi tham gia BHYT ting lién tuc qua cac nam tir 5.695.398
ngudi nam 2015 1én 6.357.155 ngudi nim 2016 va dén nam 2017 13 6.932.821
nguoi.

+ Téng s6 ngudi tham gia BHXH tw nguyén ting lién tuc qua cac nim tir
5.954 ngudi nam 2015 1én 6.991 ngudi nim 2016 va dén nam 2017 12 9.678 nguoi.

+ Cong tac quan ly thu BHXH ting bude di vao né nép, ngudi lao dong va
ngudi str dung lao dong da ¥ thirc duoc trach nhiém quyén loi cua ho khi tham gia
BHXH.
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Cong tac thu BHXH cua 24 quan, huyén trong Thanh phd H6 Chi Minh ngay
mot hoan thién, tuyén truyén van dong phdi hop véi cac ban nganh lién quan trong
viéc thuc hién cong tac BHXH dugc dam bao. Mot mat tich cuc ra soat, tuyén
truyén van dong dé ting thém dbi trong tham gia dong BHXH. Ddng thoi dén déc,
Kiém tra, ddi chiéu thuong xuyén dé thu dang, thu kip thoi sé tién BHXH phat sinh
theo quy lwong hang thang, hang nim. Bén canh do, 14 cong tac truy thu no dong dé
ngin chin khong dé c6 céng no phat sinh.

Trinh d6 can b khong ngimg dugc nang cao, BHXH Thanh ph H6 Chi Minh
ting budc ap dung céng nghé tin hoc vao quan ly hoat dong BHXH noi chung va
quan ly thu BHXH ndi riéng.

- Ty & thu BHXH tai Thanh phd H6 Chi Minh tir nguoi lao dong va ngudi st
dung lao dong so Véi tong thu ngay cang ting. Piéu d6 nodi 1én rang, cong tac thu
nop BHXH Thanh phé H6 Chi Minh da gép phan quan trong vao viéc hinh thanh
dugc quy BHXH hach toan doc lap véi Ngan sach Nha nudc, lam giam ganh nang
cho Ngan sach Nha nuéc trong viéc chi tra cac ché ¢6 BHXH.

- Mic du dat duoc mot sd két qua dang khich 1€ nhung cong tdc quan ly thu
BHXH van con ¢6 nhitng nhuoc diém can khic phuc nhim 6n dinh ting trudng
quy.

Kinh nghiém ciia BHXH Tinh Pong Nai

- Nhiéu nim qua BHXH Péng Nai lién tuc hoan thanh vugt mic chi tiéu phat
trién d6i twong tham gia va thu quy BHXH, BHYT. Riéng nim 2018, tong s6 thu 1a
18.695 ty dong, dat 100,4% ké hoach nam, ting 11,2% (gan 1.900 ty dong) so vai
nim 2017; s6 no giam xudng 1,46%, thap hon 0,01% so véi chi tiéu giao cia
BHXH Viét Nam. DPat dugc két qua trén, BHXH Déng Nai da tham muu va tranh
thu sy quan tam, lanh dao chi dao kip thoi, thuong xuyén cua Tinh uy, HDND,
UBND tinh, BHXH Viét Nam va sy phdi hop chit chg, gitp d& hiéu qua cta cac
S¢, Ban, Nganh, td chtc doan thé ¢ dia phuong ciing nhu cac Vuy, ban nghi¢p vu
cua BHXH Viét Nam.

Bén canh d6 1a su nd luc ) géng cua can bg, vién churc toan nganh cung voi

nhiéu giai phap tich cuc dugc trién khai. BHXH tinh Pong Nai thuc hién cong tac
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thu, giam no BHXH, BHYT, phat trién d6i tuong tham gia BHXH, BHYT, cong tac
thanh tra - kiém tra, cip so thé... Co duoc thanh cong 4y 13 nhd su quyét tAm cao
khong ngai kho khan gian kho, timg budc di 1én ty hoan thién minh. Thoi gian qua
BHXH tinh Dong Nai di khong nging phan déu hoan thién co ché thu BHXH bt
budc, cu thé nhu: Ngay tir diu cac nim BHXH tinh di chu dong phdi hop véi So ké
hoach - Pau tw, Ban quan 1y cac khu cong nghiép va Cuc thué tinh dé cung cip
danh sach cac don vi da dugc cap gidy phép kinh doanh, dong thoi tién hanh ra soat
tir d6 phan céng Phong thu va BHXH céac huyén, thanh, thi xa tién hanh ndm s6
lugng don vi dang hoat dong dé van dong va thuc hién céac bién phap can thiét yéu
cau cac don vi st dung lao dong thuc hién ndp BHXH bét budc cho nguoi lao dong
theo quy dinh ctia phap luat. Vi thé, quan 1y thu BHXH bat budc da dugc quan tdm
va chu trong hon nham dam bao cho ngudn quy BHXH tranh duoc nhitng that thu,
that thoat déng tiéc xay ra. Do vy, ma tong thu BHXH lién tuc ting qua cic nim,
v6i s6 thu nim sau cao hon nim trude.

1.6.2. Bai hgc rut ra cho BHXH quan Binh Thanh.

Tir kinh nghiém cia BHXH Tinh Pong Nai, va TP. H6 Chi Minh nhu phéan
tich & trén, chung ta c6 thé rat ra mot s6 bai hoc kinh nghiém dé hoan thién quan 1y
thu BHXH cho BHXH quan Binh Thanh, nhu sau:

- M¢t la, can tranh thu sy ldnh dao cia cac cip ty Pang, chinh quyén va su
lanh dao cia BHXH TP.HCM. Chu dong phdi hop véi cac so, ban, nganh va cic
doan thé trén dia ban quin, nhat 13 cic co quan quan 1y nha nudc vé chinh sach
BHXH dé c6 ké hoach, tham muu cho UBND quén chi dao thuc hién.

- Hai 13, can b thu BHXH nim rd cac doanh nghiép hoat dong trén dia ban
quan, giri thu moi cac doanh nghiép chua tham gia BHXH bat bugc hudng dan dang
ky tham gia BHXH lan dau.

- Ba 13, ting cuong cong tac thong tin tuyén truyén, nhat 1a v6i nhitng noi
dung méi ciia Luat BHXH, tiép cén co sé dé kip thoi xir 1y nhiing vudng mac phat
sinh. Tiép tuc quan ly cac don vi dong trén dia ban, tao moi diéu kién thuén loi cho
don vi st dung lao dong thuc hi¢n tdt chinh sach BHXH bat budc cho nguoi lao

dong.
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- Bén 14, ddy manh tng dung cac chuong trinh phan mém vao quan 1y nghiép
vy, tdng cuong cong tac kiém tra, giam sat viéc thuc hién BHXH & cac don vi st
dung lao dong. Tang cudng cong tac cai cach thi tuc hanh chinh nham phuc vu tét
hon nira cho nguoi lao dong.

- Nam 13, dé dap ung yéu cau, nhiém vu trong thoi ky d6i moi va hoi nhap,
mdi can bd cong chirc phai tu rén luyén pham chét dao dic, chuyén mon nghiép vu,
6 ké hoach dao tao boi dudng nguén nhan lyc da tim, du tam, gi01 vé chuyén mon,
vitng vé nghiép vu dé dong hanh cung doanh nghiép va nguoi lao dong, tit ca vi
quyén loi cia ngudi lao dong.

- Sau 1a, diy manh cac phong trao thi dua lao dong gioi, lao dong sang tao trén
tat ca cic miat cong tac trong toan nganh BHXH. Coi day 13 bién phap quan trong, 1a
dong luc thuc day tinh ning dong sang tao cua tap thé va ca nhan trong viéc thuc
hién nhi€ém vu ctia minh.

Két luan chwong 1: Bao hiém x4 hoi 1a nhu cau tat yéu va khong thé thiéu
trong cudc séng sé dong bu sb it dé dam bao, thay thé hoac bu dap mét phan thu
nhap cho nguoi lao ddng khi ho mat hozc giam thu nhap do bi ém dau, thai san, tai
nan lao dong va bénh nghé nghiép, tan tat, that nghiép, tudi gia, tur tuat, dua trén co
s& mot quy tai chinh do sy dong gdép cua cdc bén tham gia BHXH, cé su bao ho cua
Nha nudc theo phép luat, nhim dam bao, an toan doi séng cho ngudi lao dong va
gia dinh ho, dong thoi gop phan dam bao an toan x& hoi. Tir cac co so ly luan,
nhiing chi tiéu danh gia, cdc nhan td anh huong dén cong tac thu BHXH bat budc,
kinh nghiém céng tac quan ly thu BHXH bt budc cua BHXH TP. H6 Chi Minh va
BHXH tinh Bong Nai, bai hoc rat ra cho BHXH quan Binh Thanh, tiép theo
chuong 2 s& phan tich thyc trang cong tac quan Iy thu Bao Hiém X& Hoi bat buoc
quan Binh Thanh giai doan 2015-2018.
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Chuong 2 THUC TRANG CONG TAC QUAN LY THU BHXH BAT
BUQC TAI QUAN BINH THANH GIAI POAN 2015 — 2018

2.1. Khai quét vé quan Binh Thanh va BHXH quéan Binh Thanh.
2.1.1. Giéi thig¢u chung vé quan Binh Thanh.

Téng dién tich quin 1a 2076 ha. Dan sb trén dia ban quan la 490.380 ngudi
(2017), c6 21 dan toc, da s6 1a ngudi Kinh. Quan Binh Thanh ndm vé phia Pong
Bic thanh phé H6 Chi Minh, ¢ vi tri clra ngd thanh phd, 1a ving dat c6 mot vi tri
chién lugc quan trong. Phia Pong Bic gidp v6i quan 2 va Thi Puc; ¢ phia Nam,
Binh Thanh va quan 1 cach nhau bdi con rach Thi Nghé; vé phia Tay - Tay Bac
giap voi quan GO Vap va Phii Nhuan. Quéan Binh Thanh c6 song Sai Gon bao quanh
man Pong Bic. Cung véi song Sai Gon cac kinh rach: Thi Nghe, Cau Bong, Vin
Thanh, Thanh Pa, HS Tau, Tha Tic... di tao thanh mot hé thong duong thuy dap
tmg luu thong cho xudng, ghe nho di sau vao cac khu vuc trén khip dia ban Binh
Thanh, thong thuong vdi cac dia phuong khac.

Kinh Thanh Pa dugc khoi dao vao nim 1897 di bién ban dao Thanh Pa- Binh
Qudi tré thanh “ving sau” ¢6 3 mit giap voi song. Chinh dia thé nay da tao nhiéu
thuan loi cho phong trao dau tranh yéu nudc cta nhan dan Binh Hoa-Thanh My Tay
trong hai cuc khang chién chéng thyc dan Phap va dé qudc M§. Hién nay, ban dao
Thanh Pa - Binh Quéi xinh dep véi khi hiu twoi mat 13 mot khu du lich ndi tiéng &
thanh phé HO Chi Minh.Quan Binh Thanh duoc xem 1a mot nit giao thong quan
trong cua thanh phé H6 Chi Minh béi vi Binh Thanh 1a diém dau méi gip g& cac
quéc 16: Quéc 16 1, Quéc 16 13; 1a cira ngo don con tau théng nhat Bic Nam qua cu
Binh Loi vao ga Hoa Hung va lai c6 Bén xe khach Mién Dong.

2.1.2. Vé kinh té.

Ngay nay, trong qua trinh khoi phuc, cai tao va xay dung kinh té theo dinh

huong xa hoi chu nghia, co cAu kinh té Binh Thanh c6 su chuyén dich. Kinh té nong

nghiép da 1ui vé vi tri thir yéu va hién nay chiém moét ty trong rat nho. Cong nghiép

41



- tiéu thu cong nghiép, thuong nghiép - dich vu - du lich trd thanh nganh kinh té chu
yéu, thiic day qua trinh d6 thi hoa nhanh chéng, 1am thay d6i dién mao kinh té - vin
hoa xa hoi cua quan huyén trong hién tai va tuong lai. Trong nhiing nam qua, cac
doanh nghiép tai quin Binh Thanh ting nhanh, giai quyét viéc 1am cho hang nghin
ngudi lao dong, 6n dinh doi sdng kinh té. Poi sdng duoc nang cao, nhu cau vé bao
hiém dé bao vé stc khoe ngdy cang ting 1én dam bao mirc sdng va an sinh xa hoi.
2.1.3. Vé vin héa - xa hi.

Binh Thanh 13 mét trong nhitng khu vuc ¢6 ngudi cu tra kha c6 xua cia thanh
phd, noi qui tu ctia nhiéu 16p cu dan qua cac thoi ky lich sir hinh thanh Thanh phé
H6 Chi Minh ngay nay. Ngay nay, Binh Thanh hau nhu ¢6 mat nhiéu nguoi tir Bic,
Trung, Nam dén sinh séng 1ap nghiép .Chinh vi vy ma cac hoat dong vin héa vira
phong phti vira da dang. Nhiing 16p dan cu xua ciia Binh Thanh da dén day khai
ph&, van héa nhu mot nhu cau quan trong dé song va ton tai.

2.2. Khai quéat qua trinh hinh thanh va phat trién cia BHXH quan Binh Thanh

Hé¢ théng Bao hiém xa hdi Viét Nam duoc thanh lap va di vao hoat dong tur
ngay 16/02/1995 véi chic nang to chic thuc hién cac ché do BHXH va thong nhat
quan ly quy BHXH theo quy dinh cia Nha nudc. Cung véi cac dia phuong trong ca
nude, Bao hiém xa hoi quan Binh Thanh duoc thanh 1ap theo Quyét dinh sb 54/Qb-
TCCB ngay 15/6/1995 ciia Tong Giam déc BHXH Viét Nam. Tir ngay 01/4/1998,
Bao hiém x4 hoi quan Binh Thanh dugc thuéc BHXH Thanh phé Ho Chi Minh theo
Quyét dinh s6 1655/BHXH ngay 16/9/1997 ctia Tong Giam dbc Bao hiém x3 hoi
Vi¢t Nam. BHXH quan Binh Thanh c6 du tu cach phap nhan, cé con dau riéng, tai
khoan riéng, co tru sé tai quan Binh Thanh, Thanh phé HO Chi Minh.

Ngay sau khi thanh 1ap, BHXH quan Binh Thanh da nhan dugc sy quan tam
gitip d& cua cac s, ban, nganh, doan thé nhu: S& Lao dong - Thuong binh va Xa
hoi, Lién doan lao dong quan, HDND, UBND... Chi sau mdt thoi gian ngén BHXH
quan Binh Thanh da nhanh chéng hinh thanh va 6n dinh t6 chuc, tru so lam viée

dugc xay dung khang trang, trang thiét bj phuong tién may moc 1am viéc.
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Hién nay, tru s& cua BHXH quan Binh Thanh dugc dat tai s6 30 Nguyén
Thién Thuat, Phuong 24, Quin Binh Thanh, TP.Hd Chi Minh. BHXH quan Binh
Thanh d3 timg budc trudng thanh va phat trién.

Dén nay, sau hon 20 nim xay dung va phat trién, bd may t6 chirc cia BHXH
quan co ban da dugc kién toan. Cac td chuc bang, doan thé cling dugc thanh 1ap,
khong ngimg phat trién va 1én manh. Hon 20 nim qua, BHXH quén d3 trién khai,
hoan thanh xuét sic cac chirc nang, nhiém vu dugc giao.

2.2.1. Hg théng to chirc bd may.

DPutng ddu BHXH quén Binh Thanh 13 ban gidm déc gém 1 giam déc va 3 pho
giam doc chiu trach nhiém quan 1y diéu hanh chung. Hién nay, BHXH quén Binh
Thanh c6 04 t6 nghiép vu c6 chirc ning giup giam déc BHXH quan Binh Thanh
thyc hién cac cong tdc chuyén mon va quan ly cac don vi truc thudc trén dia ban
quan theo phan cip quan ly thu dung quy dinh cta phap luat. T6 chuc dang, cong
doan co quan bao hiém x3 hoi quan chiu su chiu sy 1anh dao cua Pang, Poan thé
dia phuong noi dit tru so.

T6 chire Cong doan hoat dong theo md hinh cong doan co sé, hién nay co
quan BHXH quén c6 céc t6 cong doan BHXH quan.

Co cau to chuc cia BHXH quan thé hién rd hon trén so do sau:

Giam doc
|
| | |
Té ké Pho gidm déc Phhotg}azntfo‘i Phr? gtlalmh<itgc
toan phu trach t6 thu Phu rva 0 S0 phu trac o
the TNHS& ché do
|
, L To TNHS &
Té thu T6 6 - the 0
to ché do

Nguon: BHXH qudn Binh Thanh
Hinh 2.1 So d6 hé thdng t6 chirc bo may BHXH quan Binh Thanh.
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Mai td nghi¢p vu c6 chirc nang, nhiém vu riéng déu dat duéi su chi dao truc
tiép ctia giam dbc, pho giam dbc, sy phan cong cong viée duoc tién hanh cin ctr vao
chtrc nang, nhiém vy cua mdi bod phan va nang lyc ctua mdi can bo nhim thuc hién
tdt cac muc tiéu ma BHXH TP.HO Chi Minh cling nhu BHXH quan dé ra. Cu thé:

+ T6 Thu gdm c6 24 can bo, vién chirc 1am nghiép vu thu BHXH. T6 thu ¢6
chtrc ning giup Giam dbc BHXH quin quéan 1y va td chtc thuc hién cong tac thu
BHXH (bat budc va tu nguyén), BHTN, BHYT (bit budc va ty nguyén) cia cac ddi
tuong tham gia theo quy dinh cta phap luat.

+ Théng tin vé can bo, vién chic to thu
- Nhém tuoi.

Can bg, vién churc truc tiép quan ly thu BHXH bt budc va kiém tra tai BHXH
quan Binh Thanh tuong dbi tré. Nhom tudi tir 22 dén 35 tudi c6 11 can bo chiém ty
1¢ 1a 45.8%. Nhom nay sé& 1a lyc luong can bd nong c6t cia BHXH quan trong
tuong lai boi tré tudi va ham hoc héi nén s& dap tmg dugc cac yéu cau trudc mat va
lau dai ctia nganh BHXH.

Nhom tudi tir 36 dén 50 tudi gom cé 13 nguoi chiém ty 16 13 54.2%. Nhom
tudi nay 13 nhig ngudi co kinh nghiém trong coéng tac, tuy nhién do tudi tc nén
cling thiéu sy nhay bén trudc nhiing thay ddi ctia chinh sach néi chung va chinh
sach BHXH n6i riéng. Hién tai thi day 1a nhitng can b, vién chirc rat giau nhiét
huyét, am hiéu sdu vé chuyén mon nghiép vu va déng gop rat nhiéu cong sirc cho
cong tac quan ly thu BHXH cia BHXH quan Binh Thanh.

- Gioi tinh.

Trong tong sb 24 can bo, vién chirc phong van thi s6 nam 13 10 ngudi chiém

dén 41.7% va 58.3% la nit véi 14 ngudi. Do dic thu clia cong viéc nén da phan 1a

~

nu.

- Trinh d9 hgc van: Trong s0 24 can b, vién chirc dugc di€u tra phong van,

100% déu co béng dai hoc.

- Bo phan cong téc.
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Chung t61 tién hanh khao sat 24 can bo, vién chirc thudc t6 thu BHXH lién
quan truc tiép dén cong tac quan 1y thu BHXH bét budc bao gom: T6 thu va t6 kiém
tra. Trong d6, to thu c6 22 nguoi, chiém 91.7% va t6 kiém tra c6 02 ngudi chiém
8.3% trong tong s diéu tra.

Bang 2.1. Thong tin mau khao sat vé can b, vién chirc BHXH quéin Binh Thanh.

STT Nhoém S6 phiéu %
Céau1l Gidi tinh
N 14 41,7
Nam 10 58,3
Cau 2 Tuéi
Tur 22-35 tudi 11 45,8
Tur 36-50 tudi 13 54,2
Trén 50 tudi 0 0
Céu 3 Thoi gian céng tac
< 5 nam 3 12,5
T 5 - 10 nam 19 79,2
> 10 nam 2 8,3
Céau 4 Trinh dj hoc vin
Pai hoc 24 100
Caus B phdn cong tic
T Kiém tra 2 8,3
T6 Thu 20 91,7
Tong 24 100

Nguon: Sé liéu diéu tra nam 2019
+ T6 ché do BHXH gdm 5 can bd, vién chirc co chirc ning giup giam ddc
BHXH quan giai quyét cac ché d6 BHXH, BHTN; quan ly ddi tugng huong cac ché
do BHXH theo quy dinh cua phap luat.
+ T s6 thé ¢ 6 can bo, vién chirc chirc ning giup Giam déc BHXH quén to

chure thyc hién cong tac cap va quan ly so BHXH, thé BHYT theo quy dinh cia
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phap luat, dam bao cho cong tac cip s6 BHXH, thé BHYT kip thoi dén tay ngudi
lao dong.

+ Tb K¢é toan - Hanh chinh ¢ 10 can b, vién chirc c¢6 chirc ning giup giam
dbc BHXH quan thuc hién cong tac ké hoach va quan ly tai chinh; t6 chic hach
toan, ké toan theo quy dinh ciia phap luat.

+ T4 tiép nhan va quan Iy hd so c¢6 5 can bd, vién chic c6 chirc ning giup
Giam d6c BHXH quan t6 chirc tiép nhan ho so va tra két qua giai quyét; tu van ché
dd, chinh sach BHXH, BHYT; quan 1y va t6 chtre thuc hién cong tac luu trir ho so,
tai lidu thudc hé thong BHXH quén theo quy dinh.

2.2.2. Poi ngii can b vién chirc cia BHXH quéan Binh Thanh.
Hi¢én nay, BHXH quan Binh Thanh c6 50 can bg, vién chic. Co cau trinh do

can b vién chirc BHXH quan nam 2019 duoc thé hién cu thé qua bang sau:

Bang 2.2. Co cdu can b, vién chic BHXH quén Binh Thanh

Chi tiéu 50 luomg Ty 1€ (%)
(nguoi)
Tong 50 100
Gi0i tinh: + Nam 17 34
+ N 33 66
Trinh do chuyén mon:
+ Dai hoc 48 96
+ Cao dang, trung cap va tuong duong 2 4
Dang vién 14 28
Trinh d¢ 1y luan chinh tri:
+ Cao cip 1 2
+ Trung cap 3 6
Trinh d§ tin hoc co ban 50 100

Nguon: BHXH qudn Binh Thanh
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Ngoai ra, BHXH quéan con c6 2 nhan vién bdo v¢ thuong xuyén truc tai co
quan lam nhiém vu dam bao an ninh trat ty va 1 nhan vién lai xe cho co quan.

Nhin chung, cac can bg, vién chirc tai co quan BHXH quan khéng can ddi
giita nam va nir (ty 1 lao dong nir chiém tdi 66%), da sd cac can bd vién chuc 1a
nhirng nguoi tré, nang dong va khong ngirng hoc hdi nang cao trinh d6 chuyén mon,
nghi¢p vu, co6 trinh d0 ngoai ngtt, tin hoc va lap truong chinh tri vitng vang. Cac can
bd, vién chitc co quan ngdy cang dap Gmg duoc yéu ciu cua cong viéc, gop phan
thuc hién tot hon cac nhiém vu ma BHXH TP. H6 Chi Minh giao cho BHXH quan
Binh Thanh.

2.2.3. Co sé vat chat ki thuat.

Co s ha tang cia nganh duoc dau tu nang cap, hién nay da hoan thanh va dua
vao sir dung, gdm mot toa nha kién ¢, khang trang gdm 05 tang voi 10 phong 1am
viéc, c6 hé thong cau thang may, may diéu hoa cac phong.

Hién nay, tai BHXH quan Binh Thanh, ) may vi tinh binh quan 1 may/lcén
b, cac phong lam viéc déu co6 mdy in riéng dam bao phuc vu kip thoi cho qua trinh
thyc hién nghi¢p vy, 100% may vi tinh dugc ndi mang Internet va mang ndi bo déu
duoc lép dat phén mém diét virut bkav ban quyén, tao diéu kién cho cac can b,
vién chirc trong viéc tim hiéu, trao doi thong tin gitta cac phong chuyén mén, dam
bao an toan dir liéu cho may tinh. BHXH quan ciing da tiét kiém chi thuong xuyén
dé dau tu 04 may tinh xach tay va 01 may scan cho cac don vi, thém vao d6 co quan
cling c6 17 may in, hai may photocopy chuyén dé phuc vu cong tac, chuyén mon.

Ngoai ra, BHXH quén c6 xe 6 té phuc vu cho viéc di cong tac dbi chiéu, kiém
tra don vi cta cac can bd. Piéu d6 di tao moi truong lam viéc thuan loi, gop ph'ém
thanh cong trong viéc thuc hién chirc nang nhiém vu ma BHXH quan dugc giao.
2.2.4. Chire ning, nhiém vu, quyén han cia BHXH quén Binh Thanh.

Bao hiém x3 hoi quan Binh Thanh 1a co quan truc thudc Bao hiém x3 hoi TP.
H6 Chi Minh, ¢ chirc ning giup giam doc Bao hiém xi hoi TP. H6 Chi Minh t6
chtre thuc hién ché do, chinh sach BHXH bt budc, BHXH tu nguyén, BHTN (sau
day goi chung 1a bao hiém xa hoi), BHYT bat budc, BHYT tu nguyén (sau day goi
chung la BHYT); quan ly quy BHXH, BHYT trén dia ban quéan theo quy dinh cta
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Bao hiém xd hoi TP. H6 Chi Minh va quy dinh cta phap luat. Bao hiém xi hoi quin
chiu su quan 1y tryc tiép, toan di¢én cua giam ddc BHXH TP. HO6 Chi MlInh, ¢6 tu
cach phap nhan, c6 con dau, tai khoan va try so riéng.

BHXH quan Binh Thanh c¢6 cac nhi¢m vu trong tdm, chu yéu sau:

- Xay dung, trinh giam déc TP. H6 Chi Minh ké hoach ngin han va dai han
vé phat trién BHXH, BHYT trén dia ban va chuong trinh cong tac hang nim; to
chire thuc hién ké hoach, chuong trinh sau khi dugc phé duyét.

- T6 chuc thyc hién cong tac thong tin, tuyén truyén, pho bién cac ché do, chinh
sach, phap luat vé BHXH, BHYT; t6 chirc khai thac, ddng Ky, quan Iy cac déi tuong
tham gia va hudng ché d6 BHXH, BHYT theo quy dinh.

Thuc hién cong tac thong tin, tuyén truyén, pho bién cac ché do chinh sach,
phap luat vé BHXH, BHYT. Khai thac, dang ky, quan Iy cac dbi tuong tham gia va
huong ché ¢ BHXH, BHYT theo quy dinh. T6 chirc cip s6 BHXH, thé BHYT cho
ngudi tham gia. Thu cac khoan déng, tiép nhan ho so, giai quyét huong va chi tra
céc ché ¢ BHXH, BHYT, BHTN.

Ngoai cac nhiém vu trén, BHXH quan Binh Thanh con thuc hi€én mot )
nhiém vu khéc theo yéu cau ctia giam déc BHXH TP. Ho Chi Minh.

2.3. Thuc trang cong tac quan ly thu BHXH bat bugc tai quan Binh Thanh giai
doan 2015 - 2018.
2.3.1. Ciin ctr phap Iy vé thu BHXH bt budc.

Quan ly thu BHXH bit budc dé dat hiéu qua cao, BHXH quan Binh Thanh cin
Clr VA0 cac co so phap ly dé hoan thanh ké hoach hang nam:

- Luat BHXH, Luat sé: 58/2014/QH13 ngay ngay 20 thang 11 nim 2014 cin
ctr vao hién phap nuéc Cong hoa xa hoi chi nghia Viét Nam, Quéc hoi ban hanh
luat BHXH.

- Nghi dinh Sé: 115/2015/ND - CP cua chinh phu ngay 11 thang 11 nim 2015
nghi dinh quy dinh mét sé diéu cua luat BHXH vé bao hiém xa hoi bat bugc.

- Quyét dinh Sé: 595/QD - BHXH ngay 14 thang 4 nam 2017 caa BHXH Viét
Nam vé viéc ban hanh quy trinh thu BHXH, BHYT, BHTN, Bao hiém tai nan lao
dong, bénh nghé nghiép, quan ly s6 BHXH, th¢ BHYT.
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2.3.2. Thue trang cong tac quan ly thu BHXH bit budc.
2.3.2.1. Qudn Iy doi tweng tham gia BHXH bat bugc.

Téng s6 ngudi tham gia BHXH, BHYT, BHTN tinh dén nam 2018 1a 390.401
ngudi, ting 18.29% so véi cung ky nam 2017. Tham gia BHXH bt budc 13 96.611
nguoi ndm 2018 chiém 25% trén tong s tham gia BHXH, BHYT, BHTN.

Bang 2.3. D6i tugng tham gia BHXH bat budc tir nam 2015 — 2018,
Pon vi tinh: Nguoi

Cic chi tiéu 1;51“5’ Nim 2016 | Ndm 2017 | Nim 2018
I.Tham gia BHXH 65.284 75.463 83.984 96.929
- BHXH bt bujc 64.929 74.914 82.959 96.611
+ Tham gia BHXH,

BHYT bgt buoe 64.929 74.914 82.959 96.611
- BHXH tw nguyén 355 549 1.025 318
I1.Tham gia BHYT 248215 | 293.886| 340.290 390.401
- BHYT biit bujc 168.402 | 196.246 |  224.233 272.693
+ D061 tuong CBCC,

Ve, NLD g 64.929 74.914 82.959 98.564
+ Dai biéu HDND 0 0 0 0
+ Huu tri 18.311 19.728 21.918 22.149
; glgguc‘ri c6 cong cach 0 0 0 0
+ Ho can ngheo 0 0 0 0
+ Tré em dudi 6 tudi 30.487 33.303 33.163 35.858
+ Hoc sinh sinh vién 44.908 58.251 75.443 104.436
;Eiﬁ ;“’ xa hoi, nguoi | g 5pq 8.671 9.170 9.811
+ Ddi tugng khac

(Thén nhan cbng an, 1.224 1.379 1.580 1.875
LD nguoi nude ngoai)

- BHYT hé gia dinh: 79.813 97.640 116.057 117.708
I11.Tham gia BHTN 63.873 73.521 81.590 93.427

Nguon: Bdo cdo hang nam ciia BHXH qudn Binh Thanh

Qua bang s6 liu trén, sb lugng lao dong tham gia BHXH bit budc nam 2015

1 ting trén 64.929 ngudi, dén nam 2016 sb lao dong tham gia BHXH bat budc ting
1a 74.914 nguoi ting 10.179 lao dong. Pén nam 2017 13 82.959 nguoi ting hon nim
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2016 1a 8.045 ngudi, nim 2018 1a 96.929 nguoi tham gia BHXH bit budc ting
13.652 nguoi.

- Pdnh gid ciia can bé vién churc té thu vé cong tac qudn Iy doi twong tham gia
BHXH thong qua bdng khdo sat tir cdu 6 dén cau 10 (xem Bdng 2.4).

Bang 2.4. Y kién danh gia vién chirc t6 thu vé cong tac quan 1y ddi trong.

Hoan toan

Cau ) ) ) Hoan toan
khong dong | Khong dongy | Binh thwong | Dongy .
héi ] dong y
y

Cau SL % SL % SL % SL| % | SL | %
C6 0 0 2 8,3 5 208 | 17 (709 | O 0
C7 0 0 0 0 6 250 | 18 | 750| O 0
C8 4 16,7 3 12,5 7 292 | 10 (41,7 O 0
C9 0 0 3 12,5 3 125 | 18 |750| O 0
C10 0 0 5 20,8 19 79,2 0 0 0 0

Nguon: Sé liéu diéu tra nam 2019

- Vé thu tuc dang ky tham gia BHXH.

Theo két qua sd liéu & trén, ta thay 20,8% can b, vién chic cho rang tha tuc
dang ky tham gia BHXH hién nay binh thuong va 70,9% cén b danh gia tha tuc
ding ky tham gia BHXH 1a don gian va dé thuc hién. Vi vay, nhin chung dai da s6
can bo déu cho rang thu tuc dang ky tham gia BHXH la kha don gian va dé thuc
hién.

- V& biéu mau thu va to khai BHXH.

Dénh gia vé& vin dé nay 25% CBVC cho rang biéu mau thu va to khai 1 binh
thuong, c6 thé sir dung duoc va 75% CBVC cho rang biéu mau thu va to khai la
dong y v6i bieu mau thu BHXH hién nay 1a phu hop. Tur khi di vao hoat dong dén
bay gid, nganh BHXH di thay d6i nhiéu biéu mAu thu dé ngay cang tién loi dé st
dung cho céc can b ciing nhu cac doi tugng tham gia BHXH.,

- V& quy dinh dbi twong tham gia BHXH bt budc.
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Dua vao két qua diéu tra ta thiy 12,5% CBVC khong dong ¥ v6i quy dinh vé
d6i twong tham gia BHXH hién nay va 16,7% CBVC hoan toan khong dong y vé
quy dinh nay. Theo quy dinh hién hanh, “NLD lam vi¢c theo HDLD c6 thoi han tu
1 thang tr¢ 1én va HPLD khong xac dinh thoi han theo quy dinh cta phap luat lao
dong” thudc doi tuong tham gia BHXH bat budc. Bén canh d6, dién bao phu cua
d6i tuong tham gia BHXH bét budc hién nay chua rong dan dén tinh trang chua
khai thac hét tiém nang va nguén lgc thu BHXH trén dia ban. Vi vay, can ¢co nhiing
quy dinh méi cu thé, rd rang va bam sat tinh hinh thuc tién hon nita d¢ mo rong doi
tuong tham gia BHXH trong thoi gian toi.

- V& viéc nam rd s6 luong lao dong trén dia ban.

Dua vao sb liéu trén, ta théy 12,5% céan bo vién chuc BHXH tai BHXH quan
Binh Thanh cho rfmg ho chua nim 16 s luong lao dong thudc dién tham gia BHXH
thuc té trén dia ban tinh va 75% nam kha rd sb luong lao dong thude dién tham gia
BHXH trén dia ban quin. Thyc té cho thay dbi véi cac can bo quan 1y thu BHXH
cho khéi doanh nghiép dang con bi dong trong quan 1y s6 luong lao dong thudce dién
tham gia BHXH ma chu yéu dua trén danh sach ding ky tham gia BHXH cua cac
don vi ndp 1én. Trong qua trinh hoat dong, hau nhu cac doanh nghi¢p dua ra nhiéu
ly do khong bao cao tinh hinh str dung lao dong cua doanh nghiép kip thoi. Do vay,
cac co quan chirc ning va co quan BHXH gip nhiéu khé khin trong viéc thong ké
lao dong va quy tién luong, dan dén tinh trang khong khai thac hét tiém ning thu
BHXH.

- V& viéc phéi hop gitta co quan BHXH véi cac So ban nganh trong viéc diéu
tra s6 d6i twong tham gia BHXH thyc té trén dia ban.

79,2% céan bd vién chitc BHXH danh gia rang thiéu su phdi hop chit ché
giita co quan BHXH véi cac s ban nganh vé van dé nay va 20,8% danh gia sy phi
hop & murc binh thuong. Thuc té cho thay, dd co su phdi hop gitta co quan BHXH
v6i cac co quan quan 1y lao dong nhu co quan thué, So Lao dong thuwong binh Xa
hoi, S& Ké hoach dau tuw dé nim sé don vi ding ky kinh doanh trén dia ban. Tuy

nhién, cac co quan ndy chua thuc sy hop tac, phdi hop mét cach tich cuc va chat

51



ché. Pay cling 1a mot trong nhitng nguyén nhan gay kho khan cho cong tac quan ly
d6i tugng tham gia BHXH.
2.3.2.2. Xay dung ké hoach thu BHXH bit bugc.

Trudc ngay 21/01 hang nam, BHXH quéan can ctr du toan thu cia BHXH TP.
H6 Chi Minh dé tién hanh phan b6 dy toan thu BHXH quén, phin d4u dé hoan
thanh ké hoach thu ma BHXH TP. H6 Chi Minh da dé ra.

Trong giai doan 2015 - 2018, cung voi cac bién phap to chirc trién khai thu
BHXH bt budc va su nd luc phan d4u hoan thanh nhiém vu cta toan bd can bo,
vién chitc BHXH trong quan thi chi tiéu thu theo ké hoach cia BHXH TP. H6 Chi
Minh giao cho BHXH quan trong giai doan vura qua luén dugc BHXH quén hoan
thanh xuét sic, nim sau cao hon nam trudc véi két qua cao.

Bang 2.5. Tinh hinh thuc hién ké hoach thu cia BHXH bét budc quan Binh
Thanh giai doan 2015 — 2018
Pon vi tinh: Triéu déng

K¢ hoach giao Két qua thue hién Ty 1€ hoan thanh
Nim (ty dong) (ty dong) (%)
2015 1.095 1.129 103,10
2016 1.385 1.491 107,65
2017 1.690 1.795 106,21
2018 2.235 2.277 101,87

Nguon: Bdo cdo tong két cong tac thu BHXH qudn Binh Thanh

Qua bang s6 lidu va biéu d6 ta thay: Trong nhirng nim qua, BHXH quén Binh
Thanh d3 hoan thanh tt nhiém vy thu ma BHXH TP. H6 Chi Minh giao cho, s6 thu
BHXH bit budc da ting khong ngimg qua cic niam. Néu nhu nim 2015, BHXH
quan thu dugc 1.129 ty dong, trong khi ké hoach duoc giao 13 1.095 ty dong, vuot
ké hoach thu dugc giao dat 103,10%. Nam 2016, BHXH quén Binh Thanh thu duoc
1.491 ty dong, vugt mirc ké hoach voi ty 18 hoan thanh 1a 107,65%. Pay 1a nim
BHXH quan Binh Thanh thu vuot ké hoach ma BHXH TP. H5 Chi Minh giao cho
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dat ti 16 16n nhat. Pén nam 2017 va 2018, BHXH quén Binh Thanh van hoan thanh
t6t ké hoach thu véi s tién thu twong ung 1a 1.795 ty dong nam 2017 va 2.277 ty
dong nam 2018. Ty 1¢ hoan thanh ké hoach c¢6 giam di song BHXH quan Binh
Thanh van hoan thanh t5t nhiém vu thu ma BHXH TP. H6 Chi Minh giao cho.

S6 ké hoach thu BHXH lién tuc tang 1én qua cac nam chimg to ddi tugng tham
gia BHXH ngay mot dong va ngay duge mé rong, thém viée didu chinh tién luong
co ban cta nha nudc thay doi qua cac thoi ky nham dap ing nhu cau sinh hoat cua
ngudi dan cling gop phan lam ting s6 thu d6. Piém dic biét & BHXH quan Binh
Thanh so véi BHXH ¢ mot sé quan khac 1a s tién BHXH thu duoc ludn dat va
vugt mirc giao chi tiéu cia BHXH TP. HO6 Chi Minh. Pay 1a két qua dang mimng
trong cOng tac thu BHXH bat buéc ma BHXH quan Binh Thanh can tich cuc phat
huy va c¢b gan hon nira.
2.3.2.3. Quadn ly tién thu BHXH bt bugc.

Ngay tir ddu cac nim BHXH quéan da chu dong phdi hop véi So ké hoach-
Pau tu va Cuc thué quin dé cung cip danh sach cac don vi di dugc cap gidy phép
kinh doanh, dong thoi tién hanh ra so4t phan cong cho can b thu tién hanh nim sb
lugng don vi dang hoat dong dé van dong va thuc hién céc bién phap can thiét dé
yéu cau cac don vi str dung lao dong thuc hién nop BHXH bat budc cho nguoi lao
dong theo quy dinh cta phéap luat. Qua dé, cong tac thu BHXH bat budc di duogc
quan tdm va cha trong hon nham dam bao cho nguén quy BHXH tranh dugc nhiing
that thu, thit thoat dang tiéc xay ra. Trén dia ban quin chtl yéu doanh nghiép vira va
nho, s6 lao dong tham gia BHXH ctia doanh nghiép dudi 10 lao dong chiém gan
80% trén tong doanh nghiép. Nhin chung, trong giai doan 2015 — 2018, cdng tac thu
BHXH bit budc trén dia ban quan Binh Thanh da dat dugc nhiing két qua dang
khich 18, s6 thu nim sau cao hon nam trude.

Két qua nay dat duoc 1a do su tac dong dong thoi cia cac yéu td: sé don vi
SDLD va NLD tham gia BHXH ngiy cang ting, bén canh d6 1a sy diéu chinh ting
tién luong tdi thiéu vang, lwong tdi thiéu chung lam ting mic dong BHXH va co

quan BHXH quén Binh Thanh d3 lam tot cong tic thu BHXH bat budc lam cho s6

53



thu BHXH tiang 1én. S6 tién thu BHXH bit budc theo tirng khéi nganh dugc thé

hién cy thé qua bang s6 liéu va biéu dd sau:
Bang 2.6. Tinh hinh thu BHXH bat budc theo khéi nganh tai BHXH quan Binh
Thanh giai doan 2015 — 2018

Don vi tinh: Triéu déng

2015 2016 2017 2018
Khoinganh | S§ tién Ty S6 tién Ty Sétien | Ty | Soétién | Ty
(Trd) trong (Trd) trong (Trd) trong (Trd) trong
Dang, doan | 3930 | 030% | 5891 | 04% | 7.910 | 04% | 9910 | 0.4%
thé quan
Hopticxa | 1431 | 01% | 2479 | 02% | 3722 | 02% | 4810 | 02%
Khoi 8.693 | 08% | 11.366 | 0,8% | 15706 | 0,9% | 20.718 | 0,9%
phuong
Hanh chinh
sw nghiép 13779 | 12% | 15655 | 1,0% | 18113 | 1,0% | 24.969 | 1,1%
Quéan
Canbo 0 00% | 1174 | 01% | 1296 | 01% | 1360 | 0,1%
phuong xa
NGoaIcong | 15244 | 1106 | 14706 | 1.0% | 24.744 | 14% | 33632 | 1.5%
18p Quéan
Doanh
nghiép Nha | 30.675 | 2,7% | 45496 | 3,1% | 50.465 | 2,8% | 55381 | 2,4%
Nudc
g‘;gfhl@p 68.938 | 61% | 90505 | 61% | 99.044 | 55% | 108.999 | 4,8%
Ng(.)aiqu(‘)c
Doanh 952.820 | 84,4% | 1.244.165 | 83,4% | 1.483.532 | 82,6% | 1.872.139 | 82,2%
Quan
Doanh
Nghiép c6 19424 | 17% | 35784 | 2,4% | 57.661 | 32% | 75.681 | 3,3%
von BT
nudc Ngoai
Xﬁlmldm 16744 | 15% | 24.064 | 1,6% | 33313 | 1.9% | 69.637 | 3.1%
Téng | 1.129.178 | 100,0% | 1.491.285 | 100% | 1.795.506 | 100% | 2.277.236 | 100%

Nguon: Béo céo tong két cong tac thu BHXH quén Binh Thanh

54




100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

m 2018 Sé tién (Trd)

2017 Sé tién (Trd)
m 2016 Sb tién (Trd)
m 2015 Sé tién (Trd)

Nguon: Bdo cdo tong két cong tac thu BHXH qudn Binh Thanh

Hinh 2.2. Tinh hinh thu BHXH bét budc theo khdi nganh trén dia ban quan Binh
Thanh giai doan 2015 2018.

Tir bang sb liéu va biéu do, ta thay s6 tién thu BHXH bat budc trén dia ban
quan Binh Thanh ngay cang ting, sb thu nim sau ting nhanh so voi nim trude. Sb
tién thu duoc theo khdi tham gia BHXH duogc thé hién cu thé trong biéu do:

Chiém ty té trong 16n nhét trong tong sb tién thu dugc thudc vé khdi ngoai
quéc doanh quén béi trén thuc té s6 don vi va s lao dong tham gia BHXH trong
khéi nay chiém ty trong 16n. S6 tién thu BHXH bét budc ting nhanh tir 952.820
triéu dong nam 2015 1én 1.872.139 triéu dong nam 2018, tang 919.319 triéu dong,
tuong Ung tang 196,4%.

Tiép sau d6 1a khdi sy nghiép quéan c6 sd tién thu BHXH bat budc dat 68.938
triéu dong nam 2015 va nam 2018 14 108.999 tri¢u dong va déu tang trong cic nim
qua. Ngoai ra, cac khéi von DTNN, Xa phuong, HTX, ho SXKD va khéi khac déu

¢6 s tién thu BHXH bat budc ting qua cic nam va chiém ty trong nho trong tong
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s6 tién thu BHXH. Nam 2018 sd tién thu BHXH, BHYT, BHTN la 2.277.236 triéu

dong.

Bang 2.7. Thuyc trang s6 thu BHXH, BHYT, BHTN tir nim 2015 - 2018

Pon vi: Triéu dong

STT Cic chi tidu Nim 2015 | Nim 2016 Nim 2017 | Nim 2018
1 | Sé thu BHXH bét budc 798.031 1.079.866 1.318.752 | 1.677.791
2 | Sé thu BHXH tw nguyén 5.589 9.083 15.829 7.844
3 | Sé thu BH thét nghiép 62.298 78.038 93.885 122.379
4 | Séthu BHYT 258.806 317.697 358.578 469.956
5 Eﬁfﬁﬁﬁi;gﬁﬁfiﬁﬁ%N 4.661 7.132 7.979 7.04

Téng cong 1.129.385 1.491.816 1.795.023 | 2.277.977

Nguon: Bdo cdo hang ndm ciia BHXH qudn Binh Thanh

Tir bang s6 liéu trén s6 tién thu BHXH, BHYT, BHTN thé hién biéu db sau:
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H inh 2.3. Thyc trang s6 thu BHXH, BHYT, BHTN tir nam 2015-2018.
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Qua bang sé liéu va biéu do trén ta thay sé thu BHXH, BHYT, BHTN ting
hang nam.

- Nam 2015 sé tién thu BHXH bét budc 1a 798.031 triéu ddng, dén nim 2016
s6 tién thu BHXH bat budc tang 1én 1.079.866 triéu dong, ting 281.835 triéu dong (
tuong duwong 35,31%). Pén nam 2017 sé tién thu BHXH bét budc 1.318.752 triéu
dong ting 1én 238.886 triéu dong so véi nim 2016 (twong dwong 22,12%). Nim
2018 s tién thu BHXH bit budc 1a 1.677.791triéu dong ting 359.039 triéu ddng
(27,22%) so v&i nam 2017. Qua sé liéu trén cho thay sé lieu thu BHXH bat bugc
tang hang nam.

- Nam 2015 tong s6 thu BHXH, BHYT, BHTN la 1.129.385 tri¢u dong , dén
nam 2016 tong s6 thu BHXH, BHYT, BHTN ting 1én 1.491.81 triéu dong, ting
362.431 triéu dong (twong duong 32,09%). Pén nam 2017 tong s6 thu BHXH,
BHYT, BHTN la 1.795.023 tang 303.207 triéu ddng (trong duong 16,89%) va nim
2018 tong thu BHXH 1a 2.277.977 triéu dong ting 482.954 triéu dong (twong duong
26,90%) so voi nam 2017.

2.3.2.4. Qudn ly nguén thu va mec déng BHXH bdt bugc.

Thuc té hién nay, khi tién hanh thu BHXH bat budc ddi voi don vi chua tham
gia BHXH van con gip khong it khé khin. BHXH quén van dung theo cac budc
sau:

- Hang nam tuy thudc vao $6 luong don vi méi thanh 1ap (hodc da thanh lap
nhung chua tham gia BHXH) theo phan cdp quan 1y va giri thu moi doanh nghiép,
ho6i nghi tai BHXH quén hodc cir can b chuyén quan tryc tiép 1am viéc voi don vi.
No6i dung td chtc hoi nghi hodc lam tryc tiép chu yéu la phé bién chinh sich
BHXH, cung cdp mét sb van ban lién quan, huéng dan thi tuc dang ky tham gia
BHXH.

- Sau d6 cir can bo don ddc hodc ra thong bao yéu cau don vi dang ky danh
sach dong BHXH bit budc.

Vi cach 1am nay, ty 1& don vi tham gia BHXH bit budc sau khi trién khai rat

thép; hodc don vi d6i pho véi co quan BHXH, don vi st dung lao dong ciing lap
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danh sach diang ky tham gia BHXH bit budc nhung khong ndp tién, hodc ding ky
v6i s6 luong lao dong khong dung voi sb lao dong thuc té, tién luong 1am cin ct
dong BHXH ciing thip hon so voi quy dinh...Tinh trang nay dién ra phd bién & cac
doanh nghiép ngoai qudc doanh, ngoai cong 1ap thudc cac nganh y té, vin hod, gido
duc va thé thao va gan day cac loai hinh Hop tac x4, tham chi cac doanh nghiép Nha
nudc cling xay ra tinh trang nay.

Viéc dang ky danh sach tham gia BHXH bét budc theo quy dinh chua phan
anh day du cac loai phu cap, néu co tiéu chi nay sé& xac dinh diing mirc luong lam
can ct thu, nop BHXH bat budc. Mit khac, cac don vi sit dung lao dong khong can
ctr dung thoi diém dé 1ap mau dan dén tinh trang sai 1éch s liéu khi tién hanh lap
mau d6i chiéu quyét toan quy. Mt khac, khi dang ky tham gia BHXH bat budc phai
xét dén céc yéu td, dic biét 1a cac chi tiéu dinh dang, nhan dang. Vi theo phuong
phap xéac dinh nhu hién nay, viéc xac dinh doi tuong tham gia BHXH bat budc chu
yéu van cin cr vao ding ky, danh sach lao dong do don vi st dung lao dong lap.
Cac chi tiéu nhan dang d6i voi ngudi lao dong con chua ddy du nhu (dia chi, s6
chirng minh thu nhéan dan...), day 1a chi ti€éu quan trong cho viéc &p dung cong nghé
thong tin trong quan 1y sau nay.

Viéc cap nhat cac bién dong cua dbi tuong tham gia BHXH bt budc co ban
chat ché, théng ké, theo ddi duoc cac chi tiéu vé lao dong, tién luong, tién BHXH
bat budc nhung van chua phan anh hét cac chi tiéu can thong ké, mat khic cac miu
biéu ciing d3 gdp kha nhiéu cac tiéu thirc nén khé khin trong viée 1ap mau ddi voi
don vi sir dung lao dong, dé sai sot trong phan anh céc chi tiéu, qua trinh tinh toan
dé di dén sb liéu rat phtc tap, kho cho viéc kiém tra dé ky duyét, cong tac kiém tra,
thanh tra sau nay s€ gap kho khan.

Do s6 lao dong tham gia BHXH bét budc 1a rat 16n, néu chi ap dung phuong
phap dbi chiéu thu cong thi khong thé xac dinh duoc diy du toan bo sd lao dong
tham gia BHXH bat budc theo diing quy trinh dat ra. Thuc té cho thiy, viéc ddi
chiéu dinh ky thuc hién duoc khoang 75% dén 80% s6 don vi tham gia BHXH bat
budc va chu yéu dua vao bang ddi chiéu do don vi sir dung lao dong 1ap. Vi vay,

chua xac dinh dugc chinh xac va kip thoi sb liéu thu BHXH bt budc do cac dbi
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tuong ndp va qua trinh tham gia déng, huéng BHXH dé ghi va x4c nhan trén sb
BHXH. Mit khac, do cong tac dbi chiéu khong kip thoi ddn dén viéc phan anh mirc
tién lvong lam cdn cu tham gia BHXH bat budc, sb thu, sb lao dong tham gia
BHXH bit budc khong chinh xéac, do d6 xuét hién nhiéu truong hop phéi truy thu
BHXH, hoic dén khi giai quyét ché do0 BHXH lai thoai thu BHXH cho ngudi lao
dong do thu thira, thu khong ding dbi tuong.

Cong tac luu trir, théng ké, khai thac s liéu dé xac nhan, d6i chiéu cia co
quan BHXH vé lao dong, tién lwong, thu nop BHXH, qua trinh dong BHXH bat
budc ctia ngudi lao dong gip nhiéu khé khin do hé théng biéu miu bao cdo thu
ngay cang nhiéu va viéc luu trix, thong ké da anh huéng dén cong tac giai quyét ché
dd cho nguoi lao dong.

BHXH quan Binh Thanh khong tryc tiép thu tién BHXH ciia bat ki don vi nao
ma hang thang cac don vi s& chuyén tién vao tai khoan chuyén thu cia BHXH quéan
mo tai hé théng cac Ngan hang hodc Kho bac.

Sau khi nhan dugc bdo céo cua cic don vi va gidy bao ctia Ngan hang, Kho
bac x4c nhan s tién di ndp vao tai khoan thi BHXH quén sé& tong hop thanh s tién
da thu cua cac don vi SDLD.

BHXH quan di quan 1y tién thu BHXH theo 3 quy thanh phan bao gdom céac 2
quy ngan han 13 quy 6m dau, thai san; quy tai nan lao dong - bénh nghé nghiép va 1
qu¥ dai han 1a quy huu tri, tir tuat.

Hang quy, BHXH quén thuc hi¢n quyét toan so tién 2% don vi duogc gitr lai,
xéac dinh s tién chénh 1éch thira, thiéu, sau d6 thong bao quyét toan cho bd phan thu
dé can bo thu tién hanh thu kip thoi s6 tén ngudi st dung lao dong chua chi hét vao
thang dau quy sau.

Pénh gia cia can b, vién chicc BHXH vé cong tac quan ly mic dong BHXH

thong qua cé&c cau hoi trong bang khao st (tir cdu 11 dén cau 14) xem Bang 2.8.
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Bang 2.8. Y kién danh gia cua can bo,vién chirc vé cong tac quan Iy mic thu

Cau Hoantoan | Khéngdong| Binh Pdne ¢ Hoan toan
y khong dong y y thuwong gY dong y
hoi | g % | SL | % | SL| % | SL| % |SL| %
C11 0 0 0 0 8 |3333| 16 66,67 0 0,00
C12 0 0 0 0 9 (3750 15 62,50 0 0,00
C13 0 0 0 0 0 0,00 | 16 66,67 8 33,33
C14 0 0 0 0 4 116,67 | 14 58,33 6 | 25,00

Nguon sé liéu diéu tra ndm 2019

- Vé quy dinh muc thu BHXH hién nay.
66,67% can bo, vién chuc cho ring muc thu BHXH hién nay 13 hop Iy va
33,33% danh gia sy phu hop ctiia quy dinh ndy & mirc binh thuong.

Diéu nay cho thiy can bo, vién chitc BHXH quén Binh Thanh danh gia quy
dinh mac thu BHXH hién nay 1a phu hgp. Theo quy dinh hién nay, mic thu BHXH
la 26% tinh trén tong tién luwong, tién cong thang déng BHXH. Mic thu BHXH
dugc didu chinh ting 2% qua timg nam dé theo kip voi su phat trién cua kinh té, xa
hoi.

- V& quy dinh thoi gian déng BHXH hién nay.

Theo quy dinh hién nay, nam da 60 tudi, nit du 55 tudi va c6 da 20 nim déng
bao hiém xi hoi trd 1én c6 du diéu kién hudng luong huu. Quy dinh nay dugce hon
mot nira sd can b, vién chire duge phong van cho 1a hop 1y chiém 62,5% trén téng
s6 can bo duoc phong van 37,5% can bo danh gia binh thuong.

- V& phuong thirc thu BHXH hién nay.

Phuong thic thu BHXH hién nay dugc thuc hién qua hinh thirc chuyén khoan.
BHXH quén Binh Thanh dd mo tai khoan chuyén thu tai Ngan hang Phét trién
Nong Thén va Kho Bac Nha nude va mot s ngan hang Thuong mai ¢6 phan dé cac
don vi chuyén toan bo s6 tién dong BHXH vio tai khoan nay. Nhiing quy dinh nay
tao diéu kién thuan lgi cho don vi st dung lao dong cling nhu co quan BHXH trong

cong tac thu va dong BHXH. Vi vay, hau hét cac can bo, vién chirc duoc phong van
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danh gia cao vé phwong thirc thu BHXH hién nay, con s6 nay chiém 66,67% va
33,33% hoan toan dong ¥.

- V& viéc quan ly quy lwong cua doanh nghiép.

Theo két qua diéu tra, co dén 58,33% can b, vién chirc dong ¥ va 25% hoan
toan dong y rang viéc quan 1y quy luong cia cac doanh nghiép rat phirc tap, 16,67%
xem binh thuong. Piéu nay thé hién rd sy kho khin va bat cip trong viée quan 1y
quy tién lwong cia doanh nghiép tham gia BHXH. Nhu da phén tich ¢ trén, s
lugng doanh nghiép ké khai murc luong khong diing véi thuc té dang dién ra rat pho
bién & khdi DNNQD trong khi d6, cac can by thu BHXH chi dya trén muc tién
luong, tién cong ma doanh nghiép ding ky dong tai co quan BHXH va muc tién
lwong tién cong t6i thiéu do Nha nudc quy dinh ma khong nam dugce quy luong
thuc té 1a bao nhiéu. Vi vay, can co su phéi hop chat ché gitta co quan BHXH véi
cac co quan quan 1y lao dong dé nam viing phan cip quan 1y lao dong, tién luong
1am co sé cho viéc thong ké, phan loai xac dinh muc thu cho ting d6i tuong. Nha
nuéc thudng xuyén thay doi ché do tién luong, tién cong va ddi twong tham gia
BHXH bién dong 16n cho nén can bd phu trach cong tac thu phai nim rd cac quy
dinh, ché do dé thuc hién thu dung, thu du, khong dé that thoat ngudn thu.
2.3.2.5. Cong tac tuyén truyén chinh sach va phé bién chinh sach, lugt BHXH.

- Hang nam, BHXH quan phdi hop véi cac ban, nganh doan thé thuc hién
chinh sach tuyén truyén chinh sach, luat BHXH, BHYT dén tat ca cach doanh
nghiép va nguoi dan sdng trén dia ban quan.

- Trong nam 2018 BHXH quan Phdi hop véi Hoi Lién hiép Phy nit quéan to
chtrc tuyén truyén va Hoi nghi Déi thoai vé “Nhiing chinh sach vé BHXH, BHYT”
cho 112 hoi vién Hoi Phu nir trén dia ban quan.

- Phéi hop voi Ban Tuyén gido Quan ay Quan Binh Thanh t6 chic L& Ky két
Quy ché phdi hop va Hoi nghi tuyén truyén, phé bién chinh sach, phap luat caa Nha
nuéc vé Bao hiém xa hoi, Bao hiém y té naim cho Can bo tuyén giéo cap co so.

- Phéi hop véi ban tin Gia Dinh cung cip thdng tin vé chinh sach BHXH,
BHYT dé ding tai.
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- Phéi hop Phong Lao dong - Thuong Binh va Xa hoi quan Binh Thanh to
chac 03 budi tuyén Hoi nghi tuyén truyeén.

- Phéi hop Phong Gido duc va Pao tao quan Binh Thanh té chac Hoi nghi
Tuyén truyén BHYT hoc sinh, sinh vién nim hoc 2018 - 2019 véi 147 ngudi tham
du va 01 budi Tap huin cong tdc BHYT hoc sinh, sinh vién nam hoc 2018 - 2019
tai Bao hiém x& hoi quan Binh Thanh véi 120 ngudi tham dy; to chic Tap huin
giao dich hd so dién tir bao hiém y té hoc sinh, sinh vién ndm hoc 2018 - 2019 cho
59 truong hoc BHXH Binh Thanh quan 1y trén dia ban véi 120 nguoi tham dy, phéat
80.000 to “Nhitng diéu can biét vé BHYT HSSV nam hoc 2018 - 2019” cho 59
truong trén dia ban quan BHXH Binh Thanh quan ly.

- Phéi hgp UBND phuong to chirc Hoi nghi tuyén truyén Chinh sach BHXH,
BHYT, trong tdm la BHYT h¢ gia dinh, BHXH tu nguyén tai 07 UBND phuong:
Phuong 2, Phuong 3, Phuong 6, Phuong 7, Phuong 19, Phuong 22, Phuong 28 voi
426 nguoi tham dy.

- Phéi hop Cong ty Co6 phan Dich Vu Giao Hang Nhanh tuyén truyén Chinh
sach BHXH, BHYT, BHTN va ddi thoai véi ngudi lao dong c6 856 nguoi tham du.

- Tham du ngay hoi tu van Phap luat va tro gitp phap 1y luu dong nam 2018
do Quan Poan quan Binh Thanh t6 chuc.

- T6 chtrc Hoi nghi tuyén truyén BHYT ho gia dinh nim 2018 cho Pai ly thu
phuong va Buu dién trung tam Gia Dinh véi 41 nguoi.

- Phéi hop t6 chirc Hoi nghi tuyén truyén chinh sach BHXH, BHYT, trong tam
la BHYT hoc sinh, sinh vién tai Trudng Pai hoc Cong nghé TP. H6 Chi Minh véi
1237 nguoi tham du, tai Truong Dai hoc Kinh té - Tai chinh TP. H6 Chi Minh 379
nguoi tham dy.

- Phat 60.000 to “Nhirng diéu can biét vé BHYT ho gia dinh” va 80.000 to
“Nhitng diéu can biét vé BHXH tu nguyén” cho 20 UBND phuong trén dia ban
quan.

- Can b, dang vién, vién chic don vi cling chu dong trong viéc van dong, giai
thich, huéng dan tan tinh cho cac d6i twong khi dén lién hé tai tru s¢ don vi théng

qua bo phan tiép dan va bo phan tiép nhan hd so.
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- Panh gia cia CBVC BHXH vé cong tac tuyén truyén va pho bién chinh séach,
luat BHXH théng qua bang khao sat (tir cau 15 dén cau 17), xem Bang 2.9
Bang 2.9. Y kién danh gia cia CBVC BHXH vé cong tac tuyén truyén phd bién

chinh sach luat BHXH.

Hoan toan | Khéng dong . Hoan toan
Cau . ] Binh thwong Pong y .
héi khong dong y y dong y

oi

SL % SL % SL % SL | % SL %
C15 4 16,67 | 16 |66,67 | 4 16,67 | 0 0| 0 0
C16 1 4,17 | 13 |54,17| 10 | 4167 | O 0| 0 0
C17 6 2500 9 |37,50 9 3750 | O 0 0 0

Nguon: Sé liéu diéu tra nam 2019
- Vé ngi dung tuyén truyén.

Vé van dé nay c6 66,67% can bd, vién chic duge phong van khong dong y
nhan dinh ring ndi dung tuyén truyén thuc sy day du, can thiét va dé hiéu cho cac
d6i tuong tham gia 16,67% hoan toan khong dong ¥ va sb con lai danh giad binh
thuong. Mic du nhan thirc duoc tim quan trong cua cong tac tuyén truyén chinh
sach luat BHXH, BHXH quan Binh Thanh d3 ting cuong ngudn lyc dé phd bién
cac chinh sach, luat BHXH dén cac doanh nghiép va ngudi lao dong trén dia ban
nhung ndi dung tuyén truyén van con nghéo nan, chua sat voi dbi tuong.

- Vé hinh thac tuyén truyen.

Theo két qua phan tich sé liéu, ching ta thiy rang phan 16n can bd vién chic
cho rang hinh thirc tuyén truyén chwa phong phu, phu hop véi cac dbi tugng tham
gia, chiém 54,17% s can bd duoc phong van; 4,1% hoan toan khong dong y voi
nhan dinh trén, 41,67% danh gia binh thuong. Thuc té cho thay, cac hinh thic tuyén
truyén phé bién hién nay nhu qua tap chi BHXH, cac budi tuyén truyén, pano, ap
phich, bang ron chua thuc sy gdy duoc chi ¥, thu hat sy quan tdm cua cac dbi
tugng.

- Vé mire dé thwong Xuyén cia cong tac tuyén truyen.

25% can bo danh gia rang cong tac tuyén truyén chua duoc thuc hién thudng

xuyén, 37,5% hoan toan dong y voi y kién trén va 37,5 % con lai danh gia binh
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thudng. Cong tac tuyén truyén phd bién chinh sach luat BHXH doi héi phai co thoi
gian, su dau tu vé nodi dung va hinh thirc dé thuc su nang cao nhan thirc cia nguoi
lao dong, ngudi sir dung lao dong vé trach nhiém va quyén loi cta timg loai ddi
tuong.
2.3.2.6. COng tac thanh tra, kiém tra déng BHXH.

Hang nim, BHXH quan Binh Thanh 1&n ké hoach kiém tra cac don vi ng trén
2 thang, nam 2015 da kiém tra 356 don vi no 16n tir 2 thang tro 1én, nhitng don vi ¢6
thoi gian no kéo dai va da khac phuc duoc 3.5 ty.

Nam 2016 - Bao hiém xa hoi quan di t6 chic kiém tra d6i chiéu tai 150 don vi
trén dia ban quan.Tham gia doan kiém tra Lién Nganh do quan t6 chic 1a 49 don vi.
Trong d6 c6 14 don vi no tién BHXH BHYT BHTN tai thoi diém kiém tra; Tong s6
tién 1a 1,89 ty, da thu hdi 1,05 ty, sé chua thu hdi la: 0,85 ty. Thuc hién Kiém tra
theo Quyét dinh cia BHXH TPHCM ban hanh 1a 61 don vi. trong d6 20 dai ly chi
tra lwong huu, 11 trudong hoc va 30 doanh nghiép c6 dau hiéu vi pham vé no tién
BHXH, BHYT, BHTN. Qua kiém tra chua phat hién sai pham, chi sai s6t mot s6

nghiép vu d3 yéu cau bd sung hoan chinh.

Nim 2017 BHXH quan Binh Thanh da d6i chiéu 385 don vi trong d6: Tham
gia Poan Thanh tra dot xuét vé Bao hiém xa hoi cia BHXH TP. H6 Chi Minh 1a 24
don vi, kiém tra theo quyét dinh cia BHXH TP. HS Chi Minh 1a 93 don vi, phbi
hop lién nganh kiém tra 70 don vi, kiém tra viéc lam dung ché d thai san tai 03 don
vi, kiém tra cac trudng hop truy dong BHXH bit budc cho lao dong theo quy dinh
07 don vi, doi chiéu s6 liéu thu 188 don vi.

Trong nam 2018 da thyuc hién ddi chiéu no 244 don vi vai téng sb tién ng
39.660 ty dong. Pén nay don vi di khic phuc sb tién 13 20,205 ty dong, ty 1& 50,9%.
BHXH quan chuyén danh sach cho Lién Poan Lao dong quéan thyc hién 1ap danh
sach khot kién 124 don vi. Lap 155 bién ban truy thu truy déng cho 883 lao dong
v6i tong s6 tién 5,2 ty dong. Phdi hgp Phong Thanh tra kiém tra thanh phd tién hanh
thanh tra 45 don vi, v6i tong sb no dén thoi diém kiém tra 1 12,5 ty dong, dén nay
don vi da khac phuc dugc 1,01 ty dong, trong d6 BHXH TP. H6 Chi Minh ban hanh
Quyét dinh xir phat vi pham hanh chinh caa 13 don vi véi s6 tién 1a 0,7 ty dong,
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UBND thanh phé ban hanh Quyét dinh xir phat vi pham hanh chinh cta 1 don vi
(cong ty Co phan ESC Viét Nam) véi s6 tién 1a 195 triéu dong.

Phéi hop Doan kiém tra lién nganh Bo Luat Lao dong quan 24 don vi, v6i
tong s6 ng dén thoi diém kiém tra 1a 3,97 ty dong, dén nay di khic phuc hoan toan,
trong d6 3 don vi c6 Quyét dinh xtr phat vi pham hanh chinh cia UBND quén Binh
Thanh véi s tién 1a 42 triéu dong (Céng Ty TNHH TM DV PCCC 4/10, Cong ty
C6 phan Pau tu Bép Vang, Cong Ty TNHH TM - DV Du Lich Hoang Giang Viét).

Tham muu BHXH TP H6 Chi Minh ban hanh 98 Quyét dinh kiém tra. Trong
d6 da thyc hién kiém tra 84 don vi, 02 don vi khong hop tac hen lai nhiéu 1an nhung
van khong gdp duogc dai dién phap luat cong ty, 12 don vi bd diém, khong con hoat
dong tién hanh xac minh dia phuong, trong s6 84 don vi di kiém tra tong s6 ng dén

thoi diém kiém tra 13 20,5 ty dong, dd khic phuc 18,2 ty dong, dat ty 1& 88,73%.

- Ddnh gid cuia can bg, vién chizc té thu BHXH vé cong tac thanh tra, kiém
tra BHXH thong qua bang khao sat (tir cau 18 dén cau 21), xem Bang 2.10

Bang 2.10. Y kién danh gia cua can b, vién chuc BHXH vé cong tac thanh tra,

kiém tra.
Hoan toan .

. Khéng dong Binh . Hoan toan

Céu | khong dong ] Pong y .
° y thwong dong y
hoi y
SL % SL % SL % SL % SL %

Ci8| 0 0,00 7 29,17 | 17 |70,83| O 0,00 0 0
C19 | 3 12,50 6 25,00 | 3 [1250| 12 |50,00| O 0
C2| 0 0,00 2 8,33 7 12917 15 |6250| O 0
C21| O 0,00 5 2083 | 5 (20,83 | 14 [58,33| O 0

Nguon: Sé liéu diéu tra ndam 2019
- Vé phan &ng ciia cac don vi trong cac cudc kiém tra
29,17% can bo, vién chirc cho rang cac don vi khong hop tac va c6 phan tng
tiéu cuc trong cac cudc kiém tra va 70,83% can bd danh gia mirc 6 hop tac va phan

mg ctia doanh nghiép ¢ mirc trung binh. Thyc té cho thiy, nhin chung cac don vi
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déu co thai d6 hop tac v6i co quan BHXH trong cac cudc kiém tra. Tuy nhién, van
c6 mot sd don vi 6 thai do rit tiéu cuc nhu dong ctra khong tiép hodc gay kho khan
cho cac can bo kiém tra trong qua trinh thanh tra kiém tra BHXH. Diéu nay doi hoi
cac can bo kiém tra phai kién quyét manh mé& va nim virng nghiép vu tim ra nhimng
sai pham va xur Iy ding theo quy dinh.

- Vé ché tai xi phat.
Hau hét cac can bd duoc phong van déu cho rang ché tai xtr phat hién nay con 1ong
1¢0, chua du stic rin de 25% cho rang ché tai xir phat hoan toan khéng cé tinh ran de
50% dong ¥ v6i nhan dinh trén.

- Vé sw phéi hop giita cdc ban nganh va co quan BHXH trong cdc cugc
kiém tra.

8,33% can bo nhan dinh ring khong co su phdi hop chit ché gitta BHXH quén
Binh Thanh véi cac so ban nganh va 29,17% cén bd danh gia su phdi hop o mirc
d6 binh thudng va 62,5% can bo danh gia sy phdi hop ¢ mirc do ddng ¥. Vi vay,
BHXH quén ciing nhu cic co quan quéan ly lao dong phai c6 sy phdi hop chit ché
va dong bo dé nang cao hiéu qua cong tac thanh tra kiém tra BHXH.

- Vé tinh hinh chdp hanh lugt BHXH ciia don vi sau khi kiém tra.

20,83% can bd, vién chirc cho rﬁng tinh hinh chép hanh luat BHXH cua cac
don vi sau khi kiém tra chwa duoc cai thién o rét 58,33% CBVC hoan toan déng v
v6i ¥ kién trén va 20,83% danh gid mtc do chap hanh luat BHXH cia don vi sau
khi kiém tra 13 binh thuong. Thuc té cho thay cac don vi sau khi kiém tra van ¢
tinh 1ap lai nhimng 15i da vi pham nguyén nhan 1a do ché tai xtr phat chua da manh
nén cac don vi khong tuan thu theo quy dinh.
2.3.2.7. Tinh hinh ng dong BHXH bit budc

N¢ BHXH, BHYT,BHTN:

Tong sb tién ng BHXH, BHYT, BHTN tir nam 2015 dén nim 2018 duoc thé

hién theo bang sé liéu sau:
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Béang 2.11 Tinh hinh ng BHXH, BHYT,BHTN tir nam 2015-2018. .
Don vi: triéu dong

STT Cic chi tiéu Niim 2015 | Nam 2016 | N3m 2017 | Nim 2018
_No BHXH BB 151.769 133.182 | 133.370 96.348
+ No BHXH tir
1 trén 1 thang dén 86.893 77.104 67.421 39.988
dudi 6 thang

*+ No BHXH tir 6 64.876 56.078 65.949 56.360

thang trd 1én
2 | -NoBHIN 8.733 7.292 8.080 3.988
3 | -NoBHYT 37.436 31.920 37.360 8.899
Téng cong 197.938 172.394 | 178.810 109.235

Nguén: Bdo cdo hang nam ciia BHXH qudn Binh Thanh

Qua bang sb liéu vé tinh hinh ng trong thoi gian qua, ndam 2015 tién no
BHXH, BHYT, BHTN la 197.938 triéu dong, dén nam 2016 tién ng BHXH, BHYT,
BHTN 1 172.394 triéu ddng giam 25.544 triéu dong so véi nam 2015. Bén nam 2017
tién ng BHXH, BHYT, BHTN Ia 178.810 triéu, va dén nam 2018 tién ng BHXH,
BHYT, BHTN la 109.235 triéu dong giam 69.575 triéu dong so v&i nam 2017. Do 13 su
nd luc rat 1on cua to thu, thuong xuyén di dén don vi kiém tra, dién thoai nhic
doanh nghiép dong BHXH, BHYT, BHTN cho NLD.

- Panh gia ctia can bo, vién chic BHXH vé muc d6 tuan tha luat BHXH cua
cac don vi

Loi dung k& hé vé quy dinh ctia phap luat BHXH, mot so doanh nghiép cd
tinh trén dong, chiém dung tién BHXH dudi nhiéu hinh thirc nhu dang ky sé nguoi
lao dong khong ding thuc té, ké khai mic luong thap hon thuc té v..vv.

DPung dudi goc d6 ngudi quan 1y, t6i di 1dy y kién danh gia cta can bo,vién
chtrc t6 thu BHXH vé van dé nay. Két qua phong van thong qua bang khao sat (tir
cau 22 dén cau 24), xem Bang 2.12
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Bang 2.12 Y kién danh gia cta can b, vién chirc vé& mirc d6 tuan thu phéap luét

BHXH cua cac don vi.

Cau hoi < 20% 21% - 40% 41% - 60%
Céau SL % SL % SL %
C22 15 62,5 4 16,7 5 20,8
C23 2 8,3 4 16,7 18 75,0
C24 9 37,5 13 54,2 2 8,3

Nguén: Sé liéu diéu tra nam 2019

- Pon vi ké khai mtrc lwvong thap hon murc lwong thyc té.

O cau hoi nay, theo bang phan tich chiing ta thdy mirc d6 ké khai muirc lwong
thap hon thyc t& dudi 20% 1a 62,5% va tir 21 dén 40% 1a 16,7%, tir 41 dén 60% la
20,5%. Piéu nay cho thiy, can bo vién chic BHXH quén nhan dinh rang sé luong
don vi ké khai mic luong thap hon mirc luong thirc té hién nay la kha cao va tap
trung & khéi doanh nghiép ngoai qudc doanh. Thyc té cho thiy, ddi voi cac can bod
cong chirc vién chirc 1am viée trong khu vuc Hanh chinh Su nghiép, Pang, doan thé
dugc tra lvong theo mic lwong quy dinh cia Nha nude. Nhung dbi véi nhimng
nguoi lao dong lam viéc & khoéi ngoai Nha nudc dic biét 1a doanh nghiép ngoai
qudc doanh thi ngudi str dung lao dong quy dinh murc lwong tra cho nguoi lao dong
ghi trén hop dong va muc luong nay ludn thap hon so véi mirc luong thuc té ma
nguoi lao dong dugc nhan. Trong khi do, tién dong BHXH duoc tinh theo mirc
luong ghi trén hop dong lao dong. Vi vy ma ngudi lao dong chi duoc dong BHXH
& muc thip, din dén muc hudng thap, gdy anh huong dén quyén loi vé lau dai cia
nguoi lao dong.

- Pon vi ké khai khong du s6 luong ngudi lao dong thudc dién tham gia BHXH
Theo két qua phan tich ¢ trén, mirc d ké khai sd lwong ngudi lao dong thap hon
so v6i thue té trong khoang tir 21% dén 40% 1a 16,7%, dudi 20% la 8,3% va 41%
dén 60% 1a 75%. Nhu vay, can by vién chuc BHXH danh gid mtc d0 vi pham ¢ cac
don vi trén dia ban quan 1a kha cao tip trung & doanh nghiép ngoai quéc doanh.

Trén thuc té, tinh trang cac doanh nghi€p tu nhan gian lan trong viéc ké khai )
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lwong lao dong tham gia BHXH xay ra kha phd bién. Hanh vi nay din dén tinh
trang that thu BHXH trong sut thoi gian dai.

Pon vi cham déng tién BHXH: Vé van dé nay 54,2% CBVC BHXH quén
Binh Thanh cho réng c6 khoang 21% dén 40% sb don vi cham nop tién BHXH,
37,5% can bd cho rang s6 don vi vi pham diéu nay chi dudi 20% va 8,3% danh gia
mirc d6 vi pham trong khoang tir 41% dén 60%. Viéc cham ndp tién BHXH dang 1a
hanh vi vi pham luat BHXH dién ra thudng xuyén & trén dia ban quan.
2.3.2.8. Ché d¢ thong tin, b4o céo thu, qudn 1y hé se, tai liéu thu.

Trong giai doan vira qua, BHXH quin Binh Thanh d3 1am tt cong tac thong
tin, bao cdo thu dé dam bao sb tien ma BHXH quan da thu dugc quan 1y tap trung,
théng nhat. Tai BHXH quan Binh Thanh, hang thang cén b thu s€ can clr vao cac
chung tir chuyén, nop tién dong BHXH dé thuc hién ghi chép, phan anh chi tiét vé
thu BHXH ciia timg don vi SDLD vao so chi tiét thu BHXH. Can bd chuyén thu
quan 1y truc tiép don vi nao s& ghi chép cho don vi y. Sau d6, can bo thu s& thong
bao két qua dong BHXH cho cac don vi co bién dong vé dong BHXH thong qua
duong buu dién.

Ngoai ra, BHXH quén Binh Thanh cling thuc hién nghiém tac viéc 1ap bao céo
thu dinh ki hang thang, quy, nim dé theo ddi dugc tién d6 thu nham danh gia dugc
tinh hinh thu theo ting thoi diém.

Céc ching tir ma nguoi st dung lao dong lap va gui téi co quan BHXH duoc
can bd thu kiém tra, nhap thong tin bd sung vao phan mém quan 1y thu. Trong do,
mdi don vi SDLD va NLD déu c6 mot mi sé quan ly riéng. Sau khi ghi chép xong,
can bg thu thyc hién luu trir 01 ban tai BHXH quén Binh Thanh, 01 ban gtri don vi.

Céc ching tir, biéu mau bao cao thu duoc phan loai, sip xép theo ting thang,
quy, nim va bao quan trong ké hd so chuyén dung tai kho luu trit ho so. Co thé
théy, viéc quan ly ho so, tai liéu thu tai BHXH quan Binh Thanh da d4p tng duoc
yéu cau, thuan tién, khoa hoc cho viéc tra ctru, sao luc hd so dé kiém tra.

Viéc tng dung céng nghé thong tin trong viée quan 1y ho so, tai liéu ciing nhu
t6 chirc thu BHXH da dem lai loi ich cho can bo BHXH va ca nguoi tham gia boi

viéc tng dung cong nghé thong tin da tiét kiém duoc thoi gian lam viée, cong viée
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thuan loi, nhanh chong hon, khi c6 sai sot ciing d& tim kiém dé sira hon. Tir nim
2015 dén nay don vi ké khai ting giam lao dong trén phan mém giao dich ho so
dién ti, dap ing dugc nhu cau cta doanh nghiép, han ché sai sot trong qua trinh ké
khai va giam thoi gian don vi di lai nhiéu lan dén co quan BHXH.

2.4. Panh gia cac yéu té anh hwéng dén cong tac quan ly thu BHXH bat bugc
tai quan Binh Thanh.

2.4.1. Nhan té bén ngoai.

2.4.1.1 Chinh séch tién lwong.

Chinh phi da ban hanh Nghi dinh 157/2018/ND-CP quy dinh muc luong t6i
thiéu ving ddi v6i ngudi lao dong lam viée theo hop dong lao dong trong cac doanh
nghiép. Theo Nghi dinh nay, tir ngay 01/01/2019, s& ap dung mirc luong tdi thiéu
ving tir 2.920.000 dén 4.472.600 dong/thang d6i v6i nguoi lao dong lam viée theo
hop dong lao dong. (Cac dia phuong thudc cac tinh, thanh phé trén ca nude duoc
phan chia thanh 4 ving dé tinh muc luong t6i thiéu. ). Cu thé:

— Vung 1: 4.472.600 dong/thang, trudc day 1a 4.180.000 dong/thang;
— Ving 2: 3.969.700 dong/thang, trudc day 1a 3.710.000 déng/thang;
— Viing 3: 3.250.000 dong/thang, trudc day 1a 3.250.000 déng/thang;
— Vung 4: 3.124.400 dong/thang, trudc day 1a 2.920.000 dong/thang.

Déi tuong ap dung mirc luong trén gdm: Nguoi lao dong 1am viéc theo ché do
hop dong lao dong theo quy dinh ctia Bo luat Lao dong; doanh nghiép thanh 1ap, to
chtrc quan 1y va hoat dong theo Luat Doanh nghiép; hop tac xa, lién hiép hop tac xa,
to hop téc, trang trai, h gia dinh, c4 nhan va cac td chire khac ciia Viét Nam co thué
muén lao dong theo hop ddng lao dong; co quan, to chirc nude ngoai, t6 chirc qubc
té va ca nhan nguoi nudc ngoai tai Viét Nam c6 thué muén lao dong theo hop dong
lao dong, trir truong hop diéu udc qudc té ma Viét Nam 1a thanh vién cé quy dinh
khéc vdi quy dinh ctia Nghi dinh nay.

Dia ban ap dung mirc luong tdi thiéu ving dugc quy dinh theo don vi hanh chinh
cép quan, huyén, thi xa va thanh phé truc thudc tinh.

Nhu vy, tir nim 2019, nguoi lao dong nao dang c6 mirc luong thip hon mirc

lwong t6i thiéu ving néu trén thi duoc ting lwong v6i mirc ting it nhat bang véi
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mirc lwong t6i thiéu vang. Theo Bo luat Lao dong 2012, doanh nghiép khong dugc
tra lwong cho ngudi lao dong thdp hon mirc luvong téi thiéu ving, riéng véi ngudi
lao dong d3 qua hoc nghé, dao tao nghé, phai tra cao hon mirc lwong t6i thiéu ving
it nhat 7%. Cac khoan phu cap, bd sung khac, trg cdp, tién thuong do doanh nghiép
quy dinh thi thyc hién theo thoa thuan trong hop dong lao dong, thoa udc lao dong
tap thé hodc trong quy ché cua doanh nghiép. Murc luong tham gia BHXH, BHYT,
BHTN ting hang niam, nhiéu doanh nghiép kinh doanh khé khan, khong loi nhuan
1am anh huong rat 16n dén quyén loi cia nguoi lao dong.

2.4.1.2. Chinh sach phép ludt vé cong tac thu BHXH tgi qugn Binh Thanh.

Bao hiém X4 hoi quan Binh Thanh chu tri, phdi hop Chi Cuc Thué quén ra soat
dbi tuong, xay dung ké hoach chi tiét thuc hién chi tiéu phat trién d6i tuong tham
gia bao hiém x3 hoi, bao hiém that nghiép, c6 giai phap va 16 trinh phu hop, thiét
thuc va hiéu qua. Cha dong phdi hop chit ché, thuong xuyén véi cac So, Ban,
nganh va dia phuong ting cudng cong tac tuyén truyén dén ngudi dan va doanh
nghiép. Pac biét, chi tri, phdi hop chat ché véi Buu dién quan t6 chirc hoi nghi
truyén thong bang nhiéu hinh thirc pht hop dé khai thac phat trién ddi twong tham
gia bao hiém x3 hoi tw nguyén, bao hiém y té ho gia dinh. Phdi hop cac nganh lién
quan tang cuong cong tic thanh tra, kiém tra, to chtic thanh tra chuyén dé, kién
quyét xtr 1y nghiém cac hanh vi vi pham phap lut vé bao hiém x4 hoi, bao hiém y
té; chuyén ho so sang co quan chiic nang xir 1y theo quy dinh ciia phap luat ddi voi
hanh vi tron doéng, chay y, ng dong bao hiém x3 hoi, bao hiém y té.

Thuc hién dong bo cac giai phap phét trién ddi twong tham gia bao hiém xi hoi;
trong do, tip trung vao d6i twong cd hop dong lao dong tir 01 dén dudi 03 thang
chua tham gia bao hiém xa hoi va ddi twong tham gia bao hiém xa hoi tu nguyén c6
hd trg dong cua Nha nuée. Tiép tuc ddy manh cai cach tha tuc hanh chinh, thyc
hién giao dich dién tir linh virc bao hiém xa hoi, bao hiém that nghiép; don gian hoa
thil tuc va rt ngan thoi gian giai quyét cap so tra s6 cho nguoi tham gia bao hiém

xa hdi ty nguyén.
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2.4.2. Nhan to bén trong.
2.4.2.1. Nhdn thac va y thac trach nhiém cria ngwoi tham gia BHXH.

Trong nhiing nam qua, cong tac BHXH, BHYT, BHTN trén dia ban quan Binh
Thanh luén duoc sy quan tdm lanh dao, chi dao kip thoi, thuong xuyén cuia BHXH
TP.HG Chi Minh, su phdi hop chit ché giita cac don vi ¢6 lién quan va sy quan tim chi
dao cua cip uy, chinh quyén cac dia phuong. Nghi quyét s6 21-NQ/TW cua Bo Chinh
tri da duoc trién khai & quy mo sdu rong véi nhitng giai phap cu thé, mang lai hiéu
qué nhu:

Nhan thirc ctia doanh nghiép, ngudi lao dong va nhan dan vé BHXH, BHYT,
BHTN ngay cing nang cao. Ddi twong tham gia BHXH, BHYT, BHTN ngay cang
tang, ndm sau cao hon nim trudc. Cac ché d6 chinh sach ddi véi nguoi tham gia
BHXH, BHYT, BHTN duoc thuc hién kip thoi dung quy dinh; lvong huu, tro cap
BHXH hang thang ludn dugc chi tra dam bao day di, an toan thong qua nhiéu hinh
thirc chi tra, tao thuan loi nhat cho nguoi dugc hudng; quyén lg1 cua nguoi tham gia
BHYT duoc ning cao, véi chat luong dich vu y té ngay cang tot va sy tiép can dich
vu y té ngay cang thuén loi.

Cong tac thong tin, tuyén truyén vé BHXH, BHYT c6 nhiéu khéi sic, tao
chuyén bién sau rong vé nhan thuc trong can bg, dang vién, nguoi lao dong, nhan
dan, tor 46 dong vién moi nguoi tich cuc, chu dong tham gia BHXH, BHYT, BHTN.
Mobi quan hé phdi hop giita co quan BHXH va cic nganh, cac cap chinh quyén,
doan thé duoc thiét 1ap. Hi¢u luc, hi€u qua trong td chirc thuc hién BHXH, BHYT,
BHTN dugc nang cao.

Cong tac cai cach hanh chinh dugc trién khai tich cuc, thu tuc hanh chinh
(TTHC) duoc ti gian, cong nghé thong tin dugc ung dung manh, giai quyét cong
vi€c nhanh, chinh xéc, cong khai, minh bach, tao sy hai long cho doanh nghi¢p va
nguoi dan. Hién nay, da c6 100% don vi thuc hién giao dich dién tir trong linh vuc
BHXH (4.540 don vi); thyc hi¢n giam dinh dién tir trong kham chita bénh BHYT
d6i v6i 100% céc co s kham chira bénh; thuc hién giao nhan ho so va tra két qua
qua hé théng buu dién; chi tra lvong huu va trg cap BHXH, BHTN thong qua chi
tra truc tiép va qua tai khoan ATM.
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2.4.2.2. Néing luc to chirc, quan Iy, diéu hanh ciia dgi ngii cdn bg thu BHXH
quégn Binh Thanh.

Trong nhitng nim qua, ldnh dao BHXH quan Binh Thanh luén quan tdim dén
cong viée cua tirng nhan vién, xem ning lic va trinh d6 dé b tri, sip xép cong viée
hop 1y. Hang tudn, bao co so liéu thu, don déc nhan vién to thu nhiac ng cho cac
don vi cham déng. Quan 1y thoi gian 1am viée cua can bd vién chirc qua hé théng
may van tay chdm cong, qua camera quan sat, theo ddi. Theo quy dinh nganh
thuong xuyén ludn chuyén can bo timg bd phan véi nhau, sau 3 nim luan chuyén vi
tri cong. Nghiép vu chuyén mén thuong xuyén dwoc BHXH TP. HO Chi Minh t6
chtrc cac 16p dao tao, boi dudng can bg, nang cao nghiép vu.

2.5. Nhan xét chung vé hiéu qua cong tac thu BHXH bat budc.
2.5.1. Nhirng thanh tyu dat dwoc trong thoi gian qua.

Trong giai doan 2015 - 2018, mac du co nhiéu khé khin do diéu kién khach
quan, khdi lugng cong viée tiép tuc ting cao, nhung cac can bd cong chirc, vién
chitc BHXH quén Binh Thanh di c¢6 nhiéu ¢6 ging, nd luc phan ddu hoan thanh
théng lgi toan di¢n céc chi tiéu, nhiém vu dugce giao, mot s6 két qua ndi bat la:

- Thir nhat, cong tic thu BHXH bdt budc da dong gop mot phan khong nho
vao viéc hoach dinh va hoan thién co ché chinh sach vé BHXH cua bang va Nha
nuéc ddi voi co quan ban hanh phap ludt va cac co quan quan 1y Nha nudc di mé
rong cac d6i twong tham gia BHXH bat budc dén moi nguoi lao dong trong cac
thanh phan kinh té va cic vin ban khac quy dinh thém chirc ning, quyén han cho co
quan thyc thi chinh sich BHXH nham tang cuong tinh phap 1y cho viéc thuc hién
chinh sach BHXH...BET)ng thoi, cadc Bo, cac nganh da ban hanh nhiéu van ban huong
dan, t6 chire thuc hién dé nang cao hi¢u qua trong viéc thyc hién chinh saich BHXH
bat budc néi chung va cong tac quan ly thu BHXH néi riéng.

- Thit hai, trong viéc mé réng doi twong tham gia BHXH bdt bugc

Ta thy s6 d6i tugng tham gia BHXH giai doan 2015- 2018 trén dia ban quan
lién tuc ting qua cac nim ca vé sb lao dong va sb don vi st dung lao dong véi tde
d6 ngay cang cao. SO don vi SDLP tham gia BHXH bat budc tang tir 6.789 don vi
nam 2015 1én 9.570 don vi nam 2018, twong tmg ting 40,9%. S6 lao dong tham gia
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BHXH bit budc tang tir 64.929 ngudi ndm 2015 1én 96.611 ngudi ndm 2019, ting
31.682 nguoi, tuong ing tang 48,7%. Cac can b cong churc vién chirc cia BHXH
quan Binh Thanh ludn ¢ ging trong qua trinh cong tac dé hoan thanh vuot mirc cac
chi tiéu ma BHXH TP. Hb Chi Minh giao cho.

- Thur ba, trong viéc hoan thanh ké hoach thu BHXH bdt buéc.

Nhan thtc dugc tim quan trong cua cong tac thu nén cac can bo va nhan vién cua
BHXH quan Binh Thanh da phén d4u tich cuc thuc hién thu dang, thu du, thu kip
thoi theo quy dinh ciia phap luat bang nhiéu bién phap nhu tuyén truyén, don déc,
nhéc nhd cac don vi thuc hién trach nhiém ctia minh d6i véi nguoi lao dong va chu
dong véi cac ban nganh cé lién quan dé ting cudng cong tac thu BHXH dat hiéu
qua cao.

Trong nhitng ndm qua, tinh hinh thyc hién thu ndp BHXH bét bude tai BHXH
quan Binh Thanh c6 nhitng tién bo rd rét, sd tién thu BHXH bat budc hang nam
luén hoan thanh vugt mire chi tiéu ké hoach ma BHXH TP. H6 Chi Minh giao cho,
s6 thu nim sau ting nhanh so v&i nam trude. S6 thu BHXH bat budc nam 2015 1a
1.129 ty dong, dat 103,1% ké hoach,thi dén nam 2018, s6 thu dat 2.277 ty dong, ty
1¢ hoan thanh ké hoach vuot chi tiéu c6 giam di nhung van vugt mirc ké hoach ma

BHXH TP. H6 Chi Minh giao cho dat 101,87%.

- Thu tu, trong viéc no lyc giam s6 tien no dong BHXH bat buéc.

BHXH quén da truc tiép lam viéc voi cac doanh nghiép trén dia ban no dong,
cham dong, tron dong BHXH, BHYT, dfly manh hoat dong cua td thu no cép quan,
dé tang thu, gidm ng dong; kiém tra viéc chép hanh phép luat vé BHXH, BHYT tai
cac don vi st dung lao dong; khéi kién cac don vi ng dong kéo dai. Nho do, ty 1€ ng
dong BHXH da c6 xu huéng giam dan trong nhimng nim qua.

- Thur nam, trong viéc ndng cao trinh do cho doi ngii can bg, cong chuc, vién
chirc cua BHXH qudan.

Doi ngli can bd BHXH ndi chung va bd phan can bg lam cong tac thu BHXH noi
riéng tai BHXH quan Binh Thanh duogc, nang cao trinh d§ chuyén moén, nghi¢p vu,
y thirc trach nhiém va ngdy cang truong thanh hon vé pham chat chinh tri. Trén tinh

than vi ngudi tham gia va ngudi thu hudng ma phuc vu nén can bd BHXH quéin
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cling dd danh nhiéu thoi gian dén cac don vi sir dung lao dong duoc phan cong phy
trach dé tuyén truyén, giai thich, hudng dan va cing co s xir Iy kip thoi nhitng kho
khan, vudng mic trong viéc thuc hién chinh sach BHXH.

- Thit sdu, cong tdc cdi cach thi tuc hanh chinh dé cé chuyén bién tot.

BHXH quan da tirng budc cai cach thu tuc hanh chinh trong cong tac thu BHXH.
Viéc tng dung cong nghé thong tin trong quan 1y cac ddi tuong tham gia BHXH da
dem lai hiéu qua tich cyc. Cac budc trién khai trong quy trinh thu BHXH bat budc
da duoc chuyén mon hoa, giam bdt nhitng thu tuc rudm ra, dam bao viéc chuyén
tién thu duoc mét cach nhanh chong va dat hi€u qua cao nhét. Thyc hién giao dich
dién tir trong linh vuc ké khai hd so thu, cip s6 BHXH, thé BHYT, giai quyét cac
ché do ngén han véi cac don vi st dung lao dong. Tiép nhén va tra két qua ho so
qua dich vu buu di¢n (&p dung cho don vi, doanh nghi¢p). Nhim giam thu tuc hanh
chinh, giam tdi da thoi gian va s 1an giao dich cua cac don vi str dung lao dong dén
tryc tiép giao dich tai co quan BHXH quén.

2.5.2. Nhirng han ché va nguyén nhan.

- Han ché.

Bén canh nhitng thanh tyu da dat dugc, cong tac thu BHXH bat budc tai
BHXH quan Binh Thanh giai doan 2015 - 2018 van con ton tai nhitng han ché, yéu
kém can duge khic phuc va stra doi:

- Thit nhat, vé doi twong tham gia BHXH bdt buéc.

Nhan thire ctia cac d6i twong tham gia BHXH con thap, nhiéu ngudi lao dong
va don vi st dung lao dong con hiéu chua rd vé BHXH.

Cong tac quan 1y cac ddi tugng tham gia BHXH chua chit ché, viéc kiém soat
céc don vi thudc dién tham gia BHXH véi co quan BHXH con gip nhiéu khé khan.
Co quan BHXH ciing nhu cic co quan ban nganh chirc ning chwa nam chic duge
hoat dong san xuét kinh doanh, vé viéc st dung lao dong cua cac doanh nghiép. Cu
thé c6 nhitng doanh nghiép c6 dang ky thanh lap nhung khong c6 tru s& giao dich,
khong hoat dong theo ndi dung ding ky, thanh 14p trong thoi gian ngdn rdi giai thé,

sit dung lao dong nhu thé nao... cac co quan chirc ning khong biét. Hién tuong
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doanh nghiép khu vyc kinh té tu nhan ton tai ba khong (khéng diu, khong tru so,
khong lao dong) goi tat 1a doanh nghiép "ma" dang 13 van dé bao dong.

S6 d6i twong tham gia BHXH bat budc tuy co ting nhung vin chua tuong
xtng véi tiém ning, ty 16 sb don vi va sb lao dong da tham gia BHXH bét budc so
v6i s6 phai tham gia con han ché, dic biét 1a & khdi DN NQD va khdi ho SXKD.

- Thit hai, vé tinh trang no dong.

Mic du d3 trién khai nhiéu bién phap tich cuc dé giam s6 ng dong BHXH trén
dia ban quan nhung tinh trang cham déng, ng dong, tham gia khong day dua cho
nguodi lao dong van con xdy ra. S doanh nghiép no dong tién BHXH van con
nhiéu, biéu hién ¢ viéc sb tién ng BHXH bit budc trong giai doan vira qua ngly
cang tang.

Nhiéu doanh nghiép ké khai khong day du vé danh sach ngudi lao dong tham
gia BHXH bat budc va khai giam so tién lwong thyc té nham giam muic dong
BHXH hodc nhiéu doanh nghi¢p no dong, tron dong tién BHXH cho nguoi lao
dong 1am cho khong it nguoi lao dong khi 6m dau, tai nan lao dong hay nghi thai
san khong duoc hudng quyén loi BHXH kip thoi.Viée trién khai Thong tu lién tich
s6 03/TT-BLDTBXH cua B Lao dong - Thuong binh va x hoi, Bo tai chinh,
Ngan hang nha nudc vé thu tuc budc trich tién tir tai khoan giri cia ngudi sir dung
lao dong dé ndp tién BHXH chua dong, cham dong, tién 13i phat sinh nhung khi

thuc hién con nhiéu vuéng mac.

- Thit ba, sw phoi hop giita cdc co quan ban nganh trong viéc thire hién BHXH
con han ché.

Cép uy, chinh quyén chua thyc sy quan tim dén viéc thuc hién chinh sach
BHXH bit budc dbi véi ngudi lao dong khu vuc ngoai nha nudce. Sy lanh dao, chi
dao con coi nhe, d6i khi chi chu trong dén khau giai quyét viéc 1am, con quyén loi
vé BHXH cuia nguoi lao dong thi quén lang.

Céc nganh cic cap, cac co quan chirc nang thiéu sy hd trg, phdi hop véi co
quan BHXH thyc hién nhiém vy, cé co quan quan ly nha nudc vé BHXH con cho

d6 khong phai 1a cong viéc ciia minh.
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Su phéi két hop gitta BHXH quin véi cac nganh con thiéu su déng bo, chua
tao dugc dong luc can thiét dé thiic ddy doanh nghiép tham gia BHXH cho ngudi
lao dong ding, di va kip thoi.BHXH quan chi c6 nhiém vy thu tién BHXH, c6
nhiém vu don déc thu BHXH, ndp tién BHXH nhung lai khong c6 quyén xtr phat,
néu don vi cham déng thi chi c¢6 quyén tinh 13i cham déng. Theo quy dinh tai Khoan
3 Piéu 138 Luat Bao hiém x3 hoi, BHXH co quyén tinh 1ai cac don vi st dung lao
dong cham nodp. Mirc 13i suat nay do BHXH Viét Nam quy dinh theo ting thoi
diém. Tuy nhién, mirc 13i suat ndy con thap va chua c6 su phan biét rach roi giita
don vi no géi va don vi ng dong kéo dai, do vay chua du strc ran de.

- Nguyén nhan.

Céc han ché, ton tai trén xuat phat tir nhitng nguyén nhan co ban sau:

+ Nguyén nhan tr phia nguoi sir dung lao dong.

Nguoi sit dung lao dong chua cé nhan thirc diing vé trach nhiém va nghia vu
tham gia BHXH bat budc cho nguoi lao dong, ¥ thirc chdp hanh phép ludt chua
nghiém, phan 16n chua ty giac, tim moi hinh thitc trén tham gia BHXH nhu: khai
thap sb lao dong str dung; khong ky hop dong lao dong hoidc néu c6 ky thi lach luat
bang cach ghi tién lwong khai bao thap, hodc ghi trong hop dong khong rd rang,
khong cé can ctr xac dinh khi nop BHXH.

Céac doanh nghiép vira va nho, doanh nghiép mdi thanh 1ap, gip nhiéu kho
khan vé tai chinh chua c6 diéu kién tham gia BHXH. Cé nhiing doanh nghiép ding
ky thanh 1ap nhung khong hoat dong hay hoat dong trong thoi gian ngan rdi giai thé
nén co quan BHXH khong c6 co so dé thuc hién thu BHXH.

+ Nguyén nhan tu phia nguoi lao dong.

Da s6 sy hiéu biét phép luat vé BHXH cua nguoi lao dong con han ché, NLDb
hiéu lan man, mo hé vé BHXH nén ho chua ¥ thic dwoc tim quan trong cia
BHXH. C6 nhitng nguoi 1a do stc ép vé viéc 1am va thu nhap lam cho ho chua
manh dan d4u tranh doi quyén loi hop phap ctia minh nén dé bi chui doanh nghiép
loi dung.

+ Nguyén nhdn vé phia can bé, Vién chitkc BHXH qudn.
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Doi ngii can bo vién churc tai BHXH quan lam viéc van chua hét nang lyc, mot
s6 can bo vin chua ning dong, sang tao trong xir Iy nghiép vu. Mat khac nhiéu
chuyén quan thu van chua thudng xuyén xudng tan cac don vi dé thu thap cac thong
tin, nim bét tinh hinh bién dong vé quy lvong ciing nhu bién dong vé lao dong cia
don vi.

- S6 vién chirc, lao dong hop dong nghi viée ngdy cang nhiéu, do khéi luong
cong viée ting, ap luc ngay cang nhiéu.

- Phian mém nghiép vu TST, TCS, TNHS 3.0 chua hoan chinh, con xay ra hién
tuong cham, mat két ndi, dir liéu thé hién chua day du, khong tong hop duoc bao céo,
1am anh hudng dén thoi gian giai quyét ho so va tra két qua.

+ M{t s6 nguyén nhan khdc.

Sy phéi hop hoat dong cta co quan BHXH véi mot s6 co quan quan 1y nha
nude vé cong tac chi dao thu BHXH con thiéu déng bo, chua chat ché, chua tao
dugc dong luc can thiét dé thic ddy doanh nghiép tham gia BHXH cho ngudi lao
dong ding, du va kip thoi. Cu thé 1a trong viéc diang ky hoat dong san xuét kinh
doanh ctia cac doanh nghiép, t6 chirc, ca nhan voi co quan quan 1y lao dong con
thiéu chat ché. Mic du phap luit quy dinh bét budc cac doanh nghiép, td chic ca
nhan khi dang ky hoat dong san xuat kinh doanh phai dang ky s6 lao dong véi co
quan quan 1y lao dong, song rat nhiéu doanh nghiép, t6 chirc c4 nhan khong thuc
hién quy dinh nay ma cling khong bi xur ly.

Cong tac thong tin tuyén truyén con nang tinh hinh thtrc, hanh chinh, tuyén
truyén dang vi mo chua sat ngudi lao dong. BHXH con thu dong, ling ting trong
viéc trién khai thuc hién nghiép vu nhét 13 viéc khai thac, mé rong dbi tuong tham
gia BHXH. Cong t4c thanh tra, kiém tra nim bit tinh hinh bién dong sb lao dong tai
cac doanh nghiép tham gia BHXH chua duoc tién hanh thudng xuyén, triét dé khién
nhiéu don vi str dung lao dong cham nédp, trén dong BHXH cho ngudi lao dong.

Két luin chwong 2.

Sau khi phan tich thuc trang cong tac thu BHXH bat budc tai BHXH quéin
Binh Thanh giai doan 2015 - 2018 c6 thé thiy riang cong tac thu BHXH bét budc c6

vai trd quan trong trong hoat dong cua nganh BHXH. Trong giai doan vira qua,
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cong tac thu BHXH bat budc tai BHXH quan Binh Thanh da dat dugc nhitng két
qua dang ghi nhan 13 hang ndm quan Iy thu BHXH bét budc vuot ké hoach BHXH
TP. Hd Chi Minh giao, bén canh do van con ton tai mot sd han ché thong qua cac s6
liéu thdng ké, phan tich nhu & trén. Qua viéc phan tich cac nguyén nhin cta han
ché, Chuong 3 dudi ddy tac gia xin dua ra mot s6 giai phap nham hoan thién cong

tac thu BHXH bit budc tai BHXH quan Binh Thanh trong thoi gian téi.
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Chuong 3 GIAI PHAP NANG CAO HIEU QUA QUAN LY THU BHXH
BAT BUQC TAI QUAN BINH THANH

3.1. Pinh hwéng phéat trién cia BHXH quan Binh Thanh.
3.1.1. Pinh hwéng phat trién chung cia BHXH quan Binh Thanh.

Dinh huéng phat trién cua BHXH quan 1a cng tac quan 1y thu BHXH dugc
hoan thién sao cho sat vai yéu cau thuc té thi can phai dwa vao nhitng quan diém
chu yéu sau:

- Cong tac thu BHXH bit budc hoat dong theo nguyén tic sé dong bu s it,
nghia 13 phai c¢6 sb dong nguoi tham gia dong BHXH bat buoc dé trg gidp sb it
ngudi khong may bi rai ro dm dau, tai nan lao dong, bénh nghé nghiép, that nghiép,
huu tri va tir tuat. Day chinh 1a sy doan két twong trg cong ddng mang tinh nhan vin
sAu sic, dong thoi 12 su diéu tiét vé tai chinh bao dam cho an sinh xa hoi.

- Nguyeén tic hoat dong caa BHXH bt budc 1a c6 dong, co hudong, cong dong
chia sé rui ro.

- Moi ngudi lao dong sdng va 1am viéc déu c6 nghia vu tham gia dong BHXH
bat bugc va duge huang quyén loi vé BHXH.

- Can phai giai quyét ding va kip thoi ché do BHXH dé bao dam quyén loi vé
BHXH cho nguoi lao dong.

- Cé4c ngudn dong BHXH phai du dé ¢am bao thuc hién cac ché do tro cap cho
nhitng ngudi tham gia BHXH va bao dam can ddi quy, dong thoi phai phi hop voi
tinh hinh phat trién kinh té xa hoi ¢ tirng thoi ky.

Trén co s& su phét trién cua hé théng BHXH, dwa trén nhiing két qua hoat
dong thuc té trong nhitng nam vira qua tai BHXH quan Binh Thanh quyét tam tiép
tuc dat nhirng két qua tét nhat trong nim va giai doan 2019-2025 véi dinh huéng
phat trién:

- Thit nhat, Hoan thién cac co sd va dam bao vé phap ly cho cong tac quan Iy
thu BHXH bt budc. Co s bao dam vé phap ly cho cong tac thu BHXH bao gom:

Kién toan hé thong phap luat vé to chirc va quan ly cong tic BHXH, xay dung quy
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ché van hanh du stc dap (ng yéu cau, nhiém vu dit ra trong thoi gian t6i cia nganh
BHXH; Dé ra nhitng chinh sach cu thé cho hoat dong thu caa BHXH, bao gdm: quy
ché tai chinh théng nhét, bao dam da ngudn thu ting truong quy BHXH; Ting
cudng cong tac kiém tra, thanh tra viéc thuc hién chinh sich BHXH nham bao d¢am
moi quy dinh c6 lién quan dugc thuc hién diy du, dung dan, Kip thoi. Thuc hién cé
hiéu qua cai cach thua tuc hanh chinh, tap trung vao viéc don gian hoa cac thu tuc
hanh chinh theo hudng rat gon.

Tiéu chuan hoa quy trinh nghiép vu va quan 1y d6i twong, dam bao hoan thién
viéc &p dung hé thdng quan ly chat luong tiéu chuan TCVN ISO 9001:2008 vao
hoat dong BHXH quan; mdi cong dan tham gia BHXH duoc cidp mot s6 dinh danh
va thong nhat véi s dinh danh cong dan do Nha nude quy dinh dé phuc vu va quan
ly qua trinh thu va giai quyét ché ¢6 mot cach chinh xac va thuan tién.

- Thet hai, BHXH quan tiép tuc phat huy nhitng két qua da dat duoc trong cong
tac thuc hién chinh sich BHXH cac nam trude do6. Tich cuc tim ra bién phap thao
gd nhitng kho khan, han ché dang ton tai trong cong tac quan ly thu BHXH. Phan
dau ludn hoan thanh xuat sic moi nhiém vu caa nganh giao cho.

- Thit ba ,coi trong phat trién vé ca chiéu rong va chiéu sau cac déi tugng tham
gia BHXH. Trén thyc té, s luong ngudi tham gia dong BHXH bat budc so véi s6
d6i tuong can phai dong BHXH con s6 khéac xa nhau. Tuy nhién, viéc mé rong déi
tuong tham gia BHXH bat buoc trén dia ban quan ciing can phai than trong va c6
nhitng budc di thich hop.

- Thir fw, thiét 1ap va mé rong quan hé caa BHXH quan Binh Thanh véi
BHXH cac quan, huyén trong TP.HCM. BHXH quan Binh Thanh phan diu cing
véi BHXH céc quan, BHXH thanh phé phét trién nganh BHXH theo huéng hién
dai, dam bao du ning luc va diéu kién dé nang cao chat luong, hiéu qua phuc vu va
t6 chirc thue hién chinh séch BHXH dap ng yéu cau cdng nghiép hoa, hién dai hoa
va hoi nhap qudc té. Trong d6 phan dau dén nam 2025 c6 khoang 80% lyc lugng
lao dong tham gia BHXH bt budc.

- Ther nam, nang cao nang lyc chuyén moén cia doi ngli vién chicc BHXH quan

Binh Thanh. T6 chirc dao tao va dao tao lai mot cach co ban hé théng doi ngii can bo
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vién chirc cia BHXH quan, thuc hién tét viéc qui hoach, tuyén dung, dio tao, sir dung
va dai ngd, nham phéat huy moi kha ning, trinh do, so trudng ctia mdi can bo cong
chirc. Xay dung ddi ngii vién chac ¢6 pham chat dao dac tét va nang luc chuyén mén
cao, da stc hoan thanh nhiém vu trong diéu kién méi. Boi 18 khong phai can bd nao
cling du trinh d6 chuyén mén dai hoc nhat 14 déi voi nhitng can bd lau nam. Véi bbi
canh kinh té thay ddi, cac chinh sich BHXH khong ngimng thay d6i dé phu hop véi
hoan canh. Vi vay BHXH quan Binh Thanh luén t6 chirc ddo tao dé phd bién nhitng
thay do6i trong chinh sach dé thuc thi dong b, chinh xac.

- Thiz s&u, hoan thién ha tang cdng nghé thdng tin (mang may tinh, may chu,
may tram, an ninh mang va hé théng phan mém, co s& dit liéu, truc tuyén trén mang
Internet) dé giai quyét cac chinh sach, ché ¢ BHXH theo 16 trinh.

3.1.2. Pinh hwéng phat trién cong tac thu BHXH bat budc tai quan Binh
Thanh.

Nhimng dinh huéng ¢¢ BHXH quan Binh Thanh thyc hién t6t cong tac thu
BHXH bit budc can phai dugc trién khai theo hudng sau:

Thuc hién tdt cong tac thu ndp BHXH, thu dung doi tuong, thu du sb luong va
dam bao thu ding thoi gian quy dinh. Pong thoi, hang thang thong bao tinh hinh
thu nop BHXH cho cac don vi SDLD biét.

Tang cuong phan cong can bd vién chic dén don vi dé don doc cac don vi thu
né6p BHXH, BHYT, BHTN bat budc, thudng xuyén kiém tra huéng dan cac don vi
SDLD thyc hién trich ndp BHXH day du, kip thoi vao quy BHXH. Pong thoi cung
v6i cac don vi SDLD tap trung thao g& khé khan va dé ra giai phap nham thuc hién
hiéu qua cong tac thu BHXH, phan d4u luén hoan thanh ké hoach thu do BHXH
TP.H6 Chi Minh giao cho.

Thuc hién tdt viéc x4c nhan thu BHXH cho nguoi lao dong, thanh toan dﬁy
du, kip thot cac ché do ngén han cho don vi st dung lao dong va nguoi lao dong.

Tang cuong khai thac thu BHXH & cac don vi trong khdi DN ngoai quéc
doanh, ho SXKD, HTX trén dia ban quan theo quy dinh nham dam bao quyén loi
tham gia va thy huéng BHXH cho nguoi lao dong.
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Tap trung cong tac dbc thu déi véi cac don vi ng dong BHXH. Xtr 1y nghiém
cac don vi cb tinh trén dong, chay y, tiép tuc ra soat dé khai kién ra toa dbi véi cac
don vi ng tién BHXH kéo dai véi 6 tién 1on.

Diy manh cong tac tuyén truyén, tiép tuc mo rong ddi twong tham gia BHXH
tai cac don vi doang nghiép ngoai qudc doanh, ho san xuat kinh doanh va hop tac
Xa.

3.2. Gai phap nang cao hiéu qua quan ly thu BHXH bit buéc tai quan Binh
Thanh.

3.2.1. Quan ly chit ché va khai théc triét dé déi twong tham gia BHXH bt
bugc.

- Can cw cua giai phép.

Trong nhitng nim qua, ddi twong tham gia BHXH bat budc tai BHXH quan Binh
Thanh c6 ting nhung ty 1¢ d6i twong tham gia BHXH con thap. Piéu nay doi hoi co
quan BHXH quan Binh Thanh phai coi muc tiéu md rong ddi tugng tham gia
BHXH 13 muc tiéu hang dau nham dam bao quyén lgi cho nguoi lao dong va ting
thu, ddm bao cho quy BHXH dat hi¢u qua. Pé lam dugc diéu nay, BHXH quan can
phai c6 bién phap dé quan 1y chat ch& va khai thac triét dé dbi tuong tham gia
BHXH bit budc.

- Muc tiéu caa giai phéap.

Véi nhitng don vi da tham gia BHXH bét budc, BHXH c6 nhitng bién phap
chit ché dé doanh nghi¢p trich nop BHXH déy du, han ché tdi da tinh trang cac
doanh nghiép ng dong, tron dong BHXH bét budc.

V6i nhitng don vi chua tham gia BHXH bat budc, BHXH quan s& c6 nhiing
bién phép ra soat dé ndm duoc tinh hinh hoat dong cua don vi, qua do tién hanh van
dong chu doanh nghiép tham gia BHXH bét budc cho ngudi lao dong dugc day du
kip thoi.

- Noi dung cua giai phap.

Mot la, BHXH quan Binh Thanh phai thuong xuyén phan cong cac bd theo
ddi, kiém tra, bam sat cac don vi SDLD c6 ding ki tham gia BHXH trén dia ban
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quan Binh Thanh. Nim bit dﬁy du va chinh xac danh sach cac don vi st dung lao
dong da dang ki tham gia BHXH bat budc va don vi chua tham gia, dac bi¢t 1a cac
doanh nghiép méi thanh 1ap, c6 gidy ding ky kinh doanh. Phan cong can bo thudng
xuyén theo doi tinh hinh hoat dong cua cac don vi, tinh hinh bién dong s6 lao dong
dé c6 nhirng diéu chinh kip thoi trong cong tac thu BHXH.

Hai 13, cac can bo thu phai lam tdt cong tac huéng dan nghiép vu, dic biét véi
céc don vi dang ki tham gia BHXH lan dau co quan BHXH phai tao diéu kién thuan
loi ti da cho cac don vi 1am thu tuc tham gia BHXH va giai quyét ché do BHXH
nhanh chéng dé cac don vi str dung lao dong khong cam thiy kho khan, phién phirc
khi tham gia BHXH.

Ba I3, tap trung khai thac triét dé d6i tuong tham gia mai & khéi doanh nghiép
ngoai qudc doanh va cac ho gia dinh bdi trén thuc té nhitng nim qua viéc theo ddi
cac khoi doanh nghiép nay thanh 1ap va di vao hoat dong & BHXH quin Binh
Thanh chua duoc tién hanh thudng xuyén va hiéu qua chua cao.

- Loi ich cua giai phap.

Chinh sach ciia Pang va Nha nudc ta luon hudng téi dan lam gbe, dam bao
quyén loi cong bang cho ngudi dan. Vi vay, lam tbt cong tac quan 1y chat ché va
khai thac triét dé ddi tuong tham gia BHXH bat budc s& gitip cho nguoi lao dong
lam vi¢c trong céac loai hinh doanh nghiép c6 co hdi dugce tiép can vo1 chinh sach
BHXH, dam bao quyén loi cho ngudi lao dong khi tham gia vao quan hé lao dong.
Bén canh d6 viéc thuc hién tot giai phap nay gitip cho co quan BHXH quén Binh
Thanh nang cao ty 1¢ dbi twong tham gia BHXH bat budc, tir ¢6 dam bao ting sd
thu va can dbi quy BHXH.

3.2.2. Giai quyét tinh trang ng dong BHXH.

- Can cwr cua giai phép.

No dong BHXH 14 van dé nan giai va kéo dai khong chi 1a van dé cia riéng
BHXH quan ma con la van dé ton tai trong ca hé thong BHXH. No tién dong
BHXH khong chi anh huéng truc tiép dén quy BHXH va quyén loi ctia nguoi lao

dong ma con gay du luan xa hoi khong t6t. Giai quyét dut diém ng BHXH 1a viéc
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1am can thiét khong chi can sy ¢d ging cua nganh BHXH ma con rat can sy quan
tam, VAo cudc cta cac nganh, cac cap, cac co quan va doanh nghiép lién quan.

- Noi dung cua giai phap.

Dé lam dugc didu nay, co quan BHXH quén can phai thuc hién nhirng noi
dung sau:

BHXH quén can thudng xuyén phdi hop v6i cac ban nganh cé lién quan dé
kiém tra, theo ddi viéc tham gia BHXH cua cac doanh nghi€p, cac don vi SDLD
nhu kiém tra tong s dbi twong thudc dién tham gia BHXH tai cac DN, su ting
giam lao dong, tong quy luwong trich nop BHXH cua don vi...Tir d6 phét hién va
1am ré dugc nhitng sai pham cta don vi, dua ra nhitng bién phap xir Iy cu thé, phu
hop. Giri danh sach xudng cac phuong xac minh ddi véi cac don vi khong giao dich
v6i bao hiém trén 2 thang dé cap nhat kip thoi tinh hinh giai thé, ngimg hoat dong,
pha san...ciia cac don vi dé dam bao quyén lgi cho nguoi tham gia BHXH,
BHYT,BHTN.

Do6i v6i nhitng don vi ludn thuc hién ding tién do thu nop BHXH, co quan
BHXH quén khuyén khich cac don vi tiép tuc phat huy.

béi vé6i cac don vi cham nop, tron dong, nop thiéu tién BHXH thi co quan
BHXH phai tién hanh xem xét tinh hinh cu thé ctia don vi, néu don vi ¢d tinh chiém
dung quy trong khi c¢6 du kha ning tai chinh dé ndp tién BHXH ma khong ndp thi
co quan s€ c¢6 nhirng bién phéap xur Iy nghiém minh.

Thyuc hi¢n thong bio cong khai vé cac don vi trén dong, ng dong BHXH,
BHYT, BHTN véi s6 lugng 16n, kéo dai trén cac phuong tién thong tin dai ching
cua quan.

Khoéa thé BHYT cho NLD tai cac don vi ng dong tién BHXH, thong bao cho
NLD 1y do khoa thé¢ BHYT dé tao stc ép voi ngudi SDLD. Tur d6, thic day nguoi
st dung lao dong nop BHXH cho nguoi lao dong.

- Lgi ich cuaa giai phap.

No dong BHXH bit budc duge giai quyét gop phan dam bao quyén loi cho
ngudi lao dong khi tham gia lao dong duoc dong BHXH, BHYT, BHTN, giai quyét
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kip thoi cac ché do cho ngudi lao dong khi co cac bién cb xay ra va thong qua viée
giam thiéu sb tién ng dong s& gitip cho BHXH quan Binh Thanh ting s tién thu
BHXH va can ddi quy.

3.2.3. Tang cwong thanh tra, kKiém tra cac don vi tham gia BHXH quén Binh
Thanh.

- Can cw cua giai phép.

Thanh tra, kiém tra 1a cong cu quan trong trong quan 1y hanh chinh & co quan
BHXH nhim ting thu va dam bao an toan cho quy BHXH thong qua viéc phat hién
thém cac ddi tugng phai tham gia BHXH ciing nhu cac trudng hop sai pham quy
dinh vé BHXH dé tir 6 co quan BHXH c6 nhiing xtr 1y kip thoi.

- N§i dung cua giai phéap.

Dé ting cuong cong tac thanh tra kiém tra cac don vi tham gia BHXH, BHXH
quan da chi dao ap dung mot sd bién phap thanh tra, kiém tra nhu sau:

Tang cudng cong tac thanh tra, kiém tra lién nganh: thanh tra lao dong, thanh tra
tai chinh va kiém tra cia co quan BHXH, kiém tra cua t6 chic cong doan. Lién
doan lao dong quan Binh Thanh phai tham muu véi iy ban nhan dan quén chi dao
thanh 1ap cac td chire cong doan tai cac don vi st dung lao dong dé d6n ddc, nhic
nhd don vi phai khai bao sd lao dong va dong BHXH bit budc diy da theo luat
dinh.

Viéc t6 chtic phéi hop thanh tra, kiém tra lién nganh s& tranh dugc hién tuong
chdng chéo, trung ldp thuong xdy ra trong thanh tra, kiém tra; mat khac s& tap trung
duoc viéc thanh tra, kiém tra vao nhiing don vi trong diém c6 diu hiéu vi pham
phap luat BHXH. Van dé quan trong nita 1a két luan ciia thanh tra, kiém tra c6 hi¢u
luc thue hién ngay sau thanh tra, kiém tra, khong can "cho" v kién cua co quan nha
nudce co tham quyén mai thuc hién, vi & ddy co quan nha nudc cé thim quyén truc
tiép tham gia doan thanh tra, kiém tra.

Néu phat hién vi pham Luat BHXH thi kién quyét phai xir 1y nghiém minh
theo dung quy dinh ctia phép luat. Khi ¢ tranh chép trong quan hé¢ BHXH co quan
BHXH ciing can giai quyét theo phap luit.
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Dic biét BHXH quan Binh Thanh phai ning dong hon trong viéc xay dung ké
hoach cung vd61 S¢ lao dong - Thuong binh va Xa hoi, Thanh tra, Lién doan lao
dong quan tién hanh kiém tra cac doanh nghiép ngoai qudc doanh dé kién nghi, dinh
hudng cho cac doanh nghiép tham gia BHXH.

Bao hiém xd hoi quan Binh Thanh phai thuong xuyén thong bao cho S Ké
hoach - Pau tu, Uy ban Nhéan din quén, nhitng doanh nghiép dugc cip gidy phép
hoat dong trong thoi gian dai nhung khong tham gia BHXH dé UBND quan co
phuong 4n xur Iy theo quy dinh cua phap luat.

Tang cuong cong tac thanh tra, kiém tra, ra soat cac don vi SDLD thudc dién
tham gia BHXH, khong dé truong hop ngudi lao dong thudc dién tham gia BHXH
bat budc ma khong duoc tham gia.

BHXH quén phai truc tiép d6i chiéu dé thu nhitng don vi ¢6 d4u hiéu ng dong
kéo dai, cac don vi c¢d tinh vi pham can nhanh chéng chuyén danh sach 1én thanh tra
lao dong dé c6 cac bién phéap xtr 1y kip thoi.

Phan cong can bo thudong xuyén theo ddi sat sao, bam sat don vi SDLD dé
theo ddi bién dong vé sd lao dong, tong quy lwong va luong thyc té cua ngudi lao
dong nham thu dang, thu du, thu kip thoi s6 tién dong BHXH cua mdi don vi.

- Lgi ich cia giai phap.

Thanh tra kiém tra dugc thuc hién t6t giap BHXH quan Binh Thanh quén ly
chat ché cac doi tugng tham gia, tir d6 gia ting d6i twong tham gia BHXH, ting
ngudn thu quy BHXH va dam bao an toan ngudn quy BHXH.

3.2.4. Tich cwe ddy manh cong tac théng tin tuyén truyén vé bao hiém xa héi.

- Can cw cua giai phéap.

Tuyén truyén, phd bién dé ngudi lao dong tham gia BHXH 1a hét stc can
thiét. Tuyén truyén cho mdi ngudi lao dong 1am viéc trong moi thanh phan kinh té
nhan thirc duoc ddy du muc tiéu, ¥ nghia va tim quan trong ctia chinh sach BHXH
d6i v6i doi séng ciia nguoi lao dong va yéu cau an sinh xa hoi. Tuyén truyén, van

dong dén ting nguoi lao dong, chu sir dung lao dong, cac co quan quan ly Nha
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nudc va cac can bd, vién chirc trong hé théng BHXH nhéan thirc ding vé vi tri, vai
trd va tim quan trong cua chinh sach BHXH cua Pang va Nha nudc.

Trong giai doan vira qua, BHXH quan Binh Thanh d4 c6 nhiéu ¢ gang trong
cong tac thong tin tuyén truyén vé BHXH va dat duoc nhirng két qua dang ghi nhan
trong viéc nang cao nhan thic cia nguoi dan vé BHXH, dua ra dugc nhiéu hinh
thirc tuyén truyén va di xay dung dugc doi ngii dong dao cong tac vién. Tuy nhién,
so vOi yéu cau va nhiém vu chung cta nganh, cong tac thong tin tuyén truyén vé
BHXH trén dia ban quan van con nhiéu han ché, hiéu qua tuyén truyén con thap,
nhiéu nguoi lao dong va chu st dung lao dong van hiéu lan man, mo hd vé BHXH.

Vi viy, dé nang cao nhan thirc cia ngudi lao dong va chu sir dung lao dong,
BHXH quan Binh Thanh can thiét phai diy manh cong tac thong tin tuyén truyén
dé nguoi lao dong cua ngudi sit dung am hiéu vé vai tro, quyén loi va nghia vu
tham gia BHXH bt budc cho nguoi lao dong.

- Muc tiéu cua giai phap.

Thong qua ndi dung va cac hinh thirc tuyén truyén dé nang cao nhan thirc ciia
ngudi dan vé chinh sach BHXH bét budc, giup ngudi dan ¥ thire duge vai tro cia
BHXH bit budc ciing nhu nim bét dugc quy trinh thi tuc tham gia BHXH bt budc
tir 6 hinh thanh ¥ thic va nghia vu tham gia BHXH bét budc.

- N§i dung cua giai phéap.

Pé dat dugc muc tidu di dé ra, trong thoi gian téi cong tac thong tin tuyén
truyén phai dugc thyc hi¢n cu thé nhu sau:

- Vé ndi dung tuyén truyén:

Ngoai viéc tuyén truyén vé chinh sach phap luat va cac ché d6 BHXH, BHXH
quan con tdp trung gidi dap huong din thuc hién cac ché do, két qua cac mat hoat
dong ciia nganh...Dic biét quan tdm dén ndi dung tuyén truyén vé muc dich, ban
chat nhan dao, nhin vin cia BHXH dé ning cao nhan thtc cua ngudi dan vé
BHXH, ting budc lam thay doi dugce tdm 1y clia nguoi dan hién nay 1 bat budc
phai tham gia BHXH, hinh thanh y thuc ty gidc, tu nguyén tham gia BHXH va co
trach nhiém nép BHXH.
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Bén canh d6, ndi dung tuyén truyén duge trién khai rong khip dén moi nguoi
dan trén dia ban quan. Noi dung tuyén truyén ngin gon, xuc tich, dé hiéu, gdy dugc
sy chll y cua moi nguoi.

- Vé hinh thirc tuyén truyén:

Tang cudng mo rong vé pham vi, hinh thirc tuyén truyén vé cac ché do, chinh
saich BHXH dén vé6i ngudi din thong qua cac kénh thong tin dai ching nhu dai
truyén hinh, bao chi ...dén timg phudng trén dia ban quan.

Xay dung va gioi thiéu website chinh thitc cia BHXH quan Binh Thanh:
www.binhthanh@hcm.gov.vn dé ngudi dan c6 thé tham khao cac thong tin, chinh
sach vé BHXH khi can thiét.

T6 chirc thuc hién mot sé hinh thuc tuyén truyén sinh dong nhu t6 chirc cac
budi ddi thoai tai iy ban nhan dan trén dia ban cac phuong xa voi thanh phan tham
gia 12 can bo xa phudng, dai biéu hoi dong nhan dan, céac to trudng va ngudi dan; in
t& roi, pano, ap phich, sach gioi thiéu phap luat cac ché d6 BHXH dén timg don vi
str dung lao dong, hang thang giri thu moi dén cac don vi chua tham gia BHXH 1én
dé hudng dan va tap huan tham gia BHXH bat budc cho NLP.

Tryc tiép xudng cac don vi str dung lao dong dé tuyén truyén van dong cho
chu st dung lao dong, ngudi lao déng hiéu biét va nhan thirc ding vé quyén loi va
trach nhiém trong viéc tham gia BHXH.

Phéi hop véi cac co quan chitc nang nhu: S¢ Lao dong thuong binh va xi hoi
quan, Lién doan Lao dong quan, UBND quéln...té chtrc thi dua, tuyén truyén, thi
tim hiéu vé BHXH hogc t0 chic cac dot thi viét bai, thi viét tho ca vé
BHXH...Kinh phi tuyén truyén duoc quan tim hon dé nang cao hiéu qua trong
cong tac tuyén truyén.

- Lgi ich cuia giai phap.

Véi chinh sach tuyén truyén dugc dic biét quan tdm s& gop phan nang cao
nhan thuc cua nguoi lao dong cling nhu ngudi st dung lao dong trong viéc trich ndp
BHXH cho ngudi lao dong ciia minh, qua d6 lam gia ting ddi twong tham gia

BHXH bit budc va ting s6 thu BHXH.
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3.2.5. Nang cao chat lwgng nguon nhan luc cia BHXH quén Binh Thanh.
- Can ctr cua giai phap.

Dé cong tac thu dat hiéu qua cao thi truéc hét can phai c6 mot doi ngii can bo
gioi vé& chuy@n mén nghiép vu, am hiéu cac chinh saich BHXH, ning d6ng sang tao
va cd pham chat chinh tri viing vang. Trong nhimg nim qua, can bo va nhan vién &
BHXH quan da ting budce trudng thanh va hoan thién. Tuy nhién, d6i ngili can bo
cdng chic, vién chuac tai BHXH quan lam viéc van mang tinh thu dong, mot sé céan
bo van chwa ning dong, sang tao trong xtr Iy nghiép vu. Can bo thu chi biét thyuc
hién tinh toan s tién nop BHXH bat budc dua trén bang luong ting, giam lao dong
cua don vi chuyén dén hang thang chu khong chu dong kiém soat duoc don vi ¢6
tron tranh tién BHXH hay khong.Viéc trén tranh tién nop BHXH bat budc 1a két
qua kiém tra lién nganh méi phat hién dugc, BHXH chi c6 chic niang kiém tra don
vi vé s lao dong, quy luong, ché do chinh sach...trong khi cac doanh nghiép hang
thang lai c6 bién dong rat nhidu vé sd lao dong, dic biét 1a nhitng doanh nghiép
ngoai qudc doanh.

Theo quy dinh ké tir khi ngudi lao dong vao 1am viéc thi sau 30 ngay chi st
dung lao dong phai 1am xong cac thu tuc vé BHXH nhu: s6 BHXH, th¢ BHXH
nhung trén thuc té c6 nhitng don vi voi rat nhiéu Iy do (ban viéc, don vi nhiéu lao
dong, cong viéc qua tai, khong phai 1a can bd chuyén trach ma chu yéu 1a kiém
nhiém, rdi tha tuc lam BHXH rudm ra, chua kip hoan thién thu tuc BHXH thi nguoi
lao dong dd nghi viéc...) nén rat nhiéu nhitng lao dong 1am viéc tai cong ty trong
thoi gian dai ma khi thoi viéc méi nhan ra 1a minh khong dwgc dong tién BHXH.
Luc nay lai chi biét dén co quan BHXH quéan Binh Thanh dé phan anh nhung trén
thue té vé mit quan 1y co quan BHXH chi ¢6 quyén tham muu va cé trach nhiém
thu tién BHXH day du, con quyén loi nguoi lao dong duge dong tién BHXH bat
budc lai chiu sy quan 1y cua S¢ Lao dong - Thuong binh va Xa hdi, Lién doan lao
dong quan. C6 rat nhiéu nguoi lao dong dén phan anh véi co quan BHXH vi viée
tron tranh tién ndp BHXH cua chu st dung lao dong ddi voi ho nhung can bd thu
BHXH chi biét huéng din ho sang S Lao dong Thuong binh - Xa hoi co quan

quan 1y truc tiép ngudi lao dong giai quyét. Pay 1a diém bét cap lam cho can bo thu
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tai BHXH quan cang cam thiy coéng viéc ctia minh hoan toan mang tinh thu dong,
can bo thu chi di don ddc thu dya trén khai béo tu gidc cua don vi déi véi co quan
BHXH.

Vi vai tro 1 nhitg ngudi 1am viée truc tiép v6i cac don vi st dung lao dong
dé tir 46 huy dong cac don vi tham gia trich nop BHXH bét budc, dam bao quyén
loi cho ngudi lao dong va ting thu dam bao can d6i quy BHXH thi viéc ning cao
trinh d§ chuyén mon nghi¢p vu cho can b BHXH, dac biét 1a can b lam nghiép vu
thu BHXH 1a mdt nhiém vu can thiét d6i voi nganh BHXH néi chung va co quan
BHXH quéan Binh Thanh néi riéng.

- Muc tiéu cua giai phap.

Xac dinh rd cong tac thu BHXH bat budc 12 mot trong nhitng nhiém vu trong
tam, dac biét quan trong cua nganh BHXH vi vay cac can b thu BHXH phai duoc
dau tu mot cach thoa dang ca vé sé luong cling nhu vé chat luong, o trinh do ning
luc va hiéu biét, dugc dao tao qua nhitng 16p nang cao va chuyén sau vé cong tac
thu BHXH, thanh thao tin hoc va thuc hién tét phan mém giao dich dién tir gitra don
Vi va co quan BHXH.

- N§i dung cua giai phéap.

Dé can b, vién chtrc lam cong tac thu BHXH nhan thirc dugc tam quan trong,
vai tro cua minh thi BHXH quan Binh Thanh va cac So, Ban, Nganh trong quan
Binh Thanh can phai lam nhimng cong viéc sau:

Trudce tién BHXH quan Binh Thanh phéi nang cao trinh d¢ nghiép vu va tac
phong lam viéc tich cuc, hi¢u suét cao cua cac can bd chuyén mon. Kha ning lam
viéc va hi¢u qua lao dong cta doi ngili can b trong nganh va cua nhirng nguoi cong
tac v6i co quan BHXH c6 anh hudng quyét dinh dén viéc quan 1y cac dbi twong
tham gia BHXH bt budc. Vi vdy, can phai chii y cong tac dao tao lai cho phu hop.
Trong dao tao can xac dinh hinh thic va noi dung dao tao sat thuc, nén tap trung
vao nghi¢p vu BHXH, k¥ nang, nang luc quan ly.

Xay dung, dao tao doi ngli can bd noi chung va can bo chuyén lam cong tac

thu noéi riéng gidi vé chuyén mon nghiép vy, c¢d pham chat chinh tri tot (c6 tam, cé
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tam, co tinh, c6 tin); vimg vé ldp trudng tu tudng, yén tim cong tic, yéu nganh, yéu
nghé; gioi vé chuyén mon nghiép vuy; ndm chéc chinh sach ché do cua Dang va Nha
nuée (ndi dung, viét dang, 1anh dao dung); c6 ¥ thirc trach nhiém trong cong viéc,
¢6 ning lyc chi dao diéu hanh, c6 y thuc t6 chic ky luat trong lao dong, kha ning
giao tiép, am hiéu vé cong nghé thong tin. BS tri nhitng can bd, cong chirc c6 dir
nang lyc, trinh dJ, phong céach va thai d¢ phuc vu tdt vao cac bd phan tiép nhan, giai
quyét cac cong viéc, dac biét la tryc tiép lam viéc véi ddi tuong hudng ché d6
BHXH bat bude. Moi khiic mic cua ddi tuong phai duoc giai thich ro rang, thau
tinh, dat 1y, tranh tinh trang huéng dan dai khai qua loa.

Tang cudng dio tao, dao tao lai va bdi dudng doi ngil can bo, vién chirc; dong
thoi khuyén khich phong trao tu hoc bang nhiéu hinh thitc dé nang cao trinh do
chinh tri, chuyén mén nghiép vy, quan 1y Nha nudc, tin hoc, ngoai ngit, vé cong tc
xa hoi trong d6 hudng trong tdm vao céc kién thirc chuyén nganh BHXH, quan 1y
nganh theo co ché mai va cac k¥ ning hanh chinh, nghiép vu khac.

Tiép tuc xay dung va thyc hién chinh sach phu hop dé thudng xuyén thay thé,
dua ra khoi nganh sé can bo, cong chirc khong du ning lyc, trinh d6 bat cap véi yéu
cu nhiém vy, nhitng nguoi vi pham phép luat, vi pham dao dic nghé nghiép, thoai
hoéa, bién chat, kém y thirc to chirc ky ludt dé tao diéu kién doi mdi, tré hoa, tuyén
chon dugc nhitng nguo1i ¢6 duc, co tai...

Nang cao kién thirc vé tin hoc cho céc can bo BHXH. Tuy hién nay toan
nganh da tng dung cong nghé thong tin trong cong tic BHXH nhung trén thyc té,
trinh @06 tin hoc ciia cic can bo vién chirc cuia BHXH quén van chwa dap tmg dugc
yéu cau, ap dung cong nghé thong tin chua triét dé gay can tré cho cong tac quan 1y
d6i twong tham gia BHXH. Do d6, co quan BHXH quén cin tip trung nang cao
kién thirc vé tin hoc cho cac can bo BHXH thong qua cac 16p viéc md cac 16p bod
sung kién thire tin hoc cho can bd hodc ctr can bd di hoc.

Cung voi viéc nang cao trinh do cho cén by, nhan viéen BHXH quén Binh
Thanh 1a tdng cudng trang thiét bi hién dai trong cac hoat dong trong doé &p dung
cong nghé tin hoc vao quan Iy bao hiém x4 hoi. Giup thiic day cong tac quan 1y 1én

mot bude, khong chi dam bao trén phuong dién thdng ké, luu trir ma nd con phuc
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vu cho viéc tdc nghiép xur ly cong viéc va thong tin nhanh chéng, chinh xéc, giam
b6t nhitng thao tic khong can thiét, tao thoi gian cho can bd chuyén tim nghién ctru
nghiép vu. Viéc quan 1y, luu trit, xir Iy nghiép vu trong cong tic quan 1y ddi twong
tham gia BHXH 1a mot nhiém vu hét sitc quan trong, 1a co s& dé giai quyét moi
chinh sach, ché do cho ngudi lao dong khi nguoi lao dong c6 du diéu kién va yéu
cau duoc huong ché d6 BHXH theo Luét dinh.

- Loi ich caa giai phap.

Trong diéu kién hién nay v6i muc tiéu phét trién ngudn nhan luc BHXH quin
Binh Thanh gi6i vé chuyén mon nghiép vu. Giai phap vira bo sung sb luong can b
cong chue vién chitc cho BHXH quan Binh Thanh, vira nang cao chat lugng nguon
nhan luc cho toan by can b cong chirc vién chitc BHXH quan néi chung va can bo
lam cdng tac thu BHXH ndi riéng thong qua cbng tac dao tao, dao tao lai, luan
phién luan chuyén can bo dé dap tmg duoc yéu cau vi tri cong viéc. Thyc hién t6t
giai phap nay chic chin rang cong tic thu BHXH bat budc néi riéng va hoat dong
cia nganh BHXH néi chung trong thoi gian t6i s& dugc nang cao ca vé tac phong
xur 1y nghiép vu va chét luong cong viée, gitp can bd BHXH nhanh nhay hon trong
quan 1y nghiép vu, quan 1y thu BHXH chat ch€ hon.

3.2.6. Phdi hop chit ché véi cac ban nganh c6 lién quan trong qué trinh quan
ly thu BHXH.

- Can ¢ caa giai phap.

Thu BHXH bt budc chiu tic dong tir nhiéu phia trong d6 cé diéu kién phat
trién kinh té xa hoi cua dia phuong, tir phia chu st dung lao dong va nguoi lao
dong... Viéc phdi hop chit ché voi cac ban nganh co lién quan trong qué trinh thu
BHXH c6 vai trd quan trong gitip cho BHXH quan Binh Thanh kiém soat dugc
danh sach cac d6i tuong thudc dién tham gia BHXH, dam bao tién d6 thu va co cac
bién phap kip thoi trong cong tac dbc thu giai quyét ng dong BHXH.

- Noi dung cua giai phap.

Pé lam duoc diéu nay, co quan BHXH quén can phai thuc hién nhimng noi

dung sau:
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Dbi v6i cac nganh trong quan Binh Thanh nhu Lién doan lao dong, S¢ lao
dong thuong binh va xa hoi, S& ké hoach dau tu, Thanh tra, uy ban nhan dan quan
Binh Thanh, phai phdi hop véi co quan BHXH véo cudc dé xir Iy nhitng don vi vi
pham phap lut vé dong BHXH. Tao su théng nhit quan diém phai thuc hién chinh
sach BHXH d6i véi nguoi lao dong khu vuc kinh té tu nhan trén dia ban quan. bac
biét viéc dau tién 13 phai c6 su thong nhét thong sudt tir cAp uy va chinh quyén dia
phuong. Théng nhét co ché phdi hop timg nganh, timg cap trong moi linh vyc lién
quan dén ngudi lao dong va BHXH ¢ cac don vi.

Co quan BHXH quan phai ban bac vdi UBND quan, UBND céac phuong...céd
chuong trinh ké hoach cu thé dé thuong xuyén phdi hop lam tét cong tac khao sat,
diéu tra nam bat tinh hinh thanh lap, giai thé, chuyén dén, chuyén di; tinh hinh hoat
dong, nhét 13 tinh hinh st dung lao dong & mdi don vi st dung lao dong trén dia ban
quan nham quan 1y chit ché cac dbi tugng tham gia dé tir d6 trién khai cong tac thu
BHXH bit budc.

Bén canh d¢6, BHXH quén cin thuong xuyén phdi hop véi cac co quan, ban,
nganh, doan thé co lién quan dé trién khai cong tac thu ngay cang hiéu qua hon
thong qua viée st dung cac bién phap khuyén khich vat chat trong viéc diéu tra nim
bat ddi twong va van dong ddi tuong tham gia nop BHXH; c6 nhitng bién phép tich
cuc xu ly tdn dong, vudng mic ddi vai nhitng don vi st dung lao dong va NLD
khéng tham gia BHXH.

BHXH quén Binh Thanh can phdi hop chit ché véi Toa an, vién kiém sat, dé
Khoi kién ra toa dbi v4i don vi khong chap hanh dong ding, du, kip thoi BHXH cho
nguoi lao dong theo quy dinh ctia phap luat.

- Lgi ich cuaa giai phap.

Viéc phdi hop chat ché vai cac ban nganh co lién quan gitip cho BHXH quén
Binh Thanh nim chéc dugc cac ngudn thu BHXH, qua d6 gia ting s6 thu BHXH va

giam thiéu duoc no dong trong viéc phdi hop xir 1y cac don vi ng dong tién BHXH.
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3.3. Két luan va kién nghi.
3.3.1. Két luan.

BHXH 13 mot chinh sach 16n trong hé théng an sinh xa hoi ciia mdi qubc gia
nhdm tao ra sy 6n dinh va phat trién kinh té - x3 hoi cua moi quéc gia. Kinh té cua
mdi qudc gia chi c6 thé ting truong mot cach bén viing khi nguoi dan duoc phan
phdi cong bang, khi nguoi dan duge thu hudng cac thanh qua cua kinh té. Vi vay,
BHXH chinh 14 mot “kénh” quan trong tao ra sy céng bang nay. Do dé, cac quic
gia du di hay dang phat trién van tiép tuc hoan thién, tiép tuc d6i méi chinh sach
BHXH.

Trong bdi canh nén kinh té Viét Nam dang dan hoi nhap sau vao nén kinh té
thé gidi, stc ép trén thi trudng lao dong ngdy mot ting 1én. Nhat 1a trong tinh hinh
hién nay. Hoat dong BHXH da ngay cang chung t6 dugc vai trdo quan trong trong
viéc 6n dinh doi séng cia ngudi lao dong va giam nhe Ngan sach nha nudc, tao
ngudn von kha 16n dé dau tu ting truong phat trién kinh té. BHXH quan Binh
Thanh 1a mot co quan luén hoan thanh nhiém vu cép trén giao cho, thuc hién tt ché
d6 va quyén loi d6i v6i nguoi lao dong va gop phan dam bao cong tac an sinh xa
hoi trén dia ban quan.

Nhin lai chang duong hon 20 nam thanh 1ap, xay dung va phat trién, BHXH
quan Binh Thanh ty hao véi nhitng thanh qua dat duoc va tin tudng rang nhing két
qua nay s& 1a hanh trang quy bau dé BHXH quan Binh Thanh viing buéc hoan
thanh nhiém vu trén nhirng ching duong tiép theo.

Trén day la toan bo két qua nghién ciru ctia luan van. Toi hy vong cac giai
phap va khuyén nghi dua ra trong luan vin nay s& gop phan giap BHXH quan Binh
Thanh xay dung cac bién phap diéu chinh nham dat dugc hiéu qua cao hon trong
cong tac thu bao hiém xa hoi bat budc trén dia ban quan Binh Thanh trong thoi gian
toi.

3.3.2. Kién nghi.

Dé thyc hién c6 hiéu qua cac giai phap da dé ra, tac gia xin kién nghi v6i Nha

nude, voi BHXH Viét Nam nhitng ndi dung sau:

3.3.2.1. Kién nghi @i véi Nha nwéc.
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- Quy dinh cac ché tai xur Iy d6i voi cac truong hop vi pham phap ludt vé viée
giai quyét ché 6 BHXH cho NLD. Can ning cao hon nira murc xir phat d6i voi cac
doanh nghiép n¢ dong BHXH.

- Giao chirc nang thanh tra va xur phat vi pham BHXH cho co quan BHXH cac
cAp nham ning cao hiéu qua cong tac thanh tra, kiém tra BHXH. Quy dinh cc hanh
vi vi pham Luat BHXH la cac vi pham hinh sy, phai dugc xtr 1y hinh sy .
3.3.2.2. Kién nghi véi co quan BHXH TP. H6 Chi Minh.

Pay manh cong tac thong tin tuyén truyén, quan 1y chit ché va khong ngimg
nang cao quy BHXH, tap trung thu ngoai qudc doanh theo quy dinh cua Luat Lao
dong. Kién toan bd may td chirc béng cach sép xép, b tri sir dung nhan sy, dao tao
va dao tao lai, hoan chinh cdi cach thu tuc hanh chinh, tng dung cong nghé thong
tin vao hoat dong BHXH. Pdi mdi tac phong lam viéc ning dong trong cong tac
thu, dac biét coi trong vi€c cai cach thu tuc hanh chinh theo hudéng tang tinh phuc
vu, hd tro, giam tdi da phién ha va thoi gian cta don vi va ngudi lao dong. Nang cao
nang lyc doi ngil tuyén truyén vién va can bd BHXH tir trung uwong dén dia phuong
nham phd bién va thyc hién tét cac chinh sach BHXH cho NLD.
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PHU LUC

PHIEU PIEU TRA CBVC

“HOAN THIEN CONG TAC QUAN LY THU BAO HIEM
XA HOI BAT BUQC TAI BAO HIEM XA HQI QUAN BINH
THANH”
Kinh chao quy anh/ch;!
T6i dang thuc hién nghién cizu vé “Hoan thién cong tac qudn ly thu bdo

hiém xa hgi bét bugc tai Bao hiém xa hgi qugn Binh Thanh”

Khdo sat nay nham xin y kién ddnh gid cua anh/chj nham phuc vu cho viéc
nghién ciru d@é tai. Bé cé co s¢ danh gid va so sanh, xin Anh/chi danh mét it thoi
gian nghién citu dé dién vao phiéu diéu tra nay. Tdt cd nhing thdng tin trong phiéu
diéu tra ching tdi cam két giiz bi mdt va chi phuc vu vao muc dich nghién citu, tuyét
doi khong sir dung vao muc dich khdc. Trdn trong Cam on va rdat mong quy Anh/chj

hop tdc d@é dé tai nghién cizu dirgc thanh cong.

. Thoéng tin chung

1. Gioi tinh: Nam O Nir [
2. Do tudi

Tir 22 dén 35 tudi O

Tir 36 dén 50 tudi O

Trén 50 tudi a

3. Anbh/ chi chinh thirc lam viéc tai BHXH quan Binh Thanh bao nhiéu ndm?

Dudi 5 nam O
T 5 nim dén10 nam 0
Trénl0 nam O

4. Trinh d6 hoc van cao nhat ctia anh/chi Trung cap/Cao dang [

Pai hoc O Sau dai hoc O

5. Hién nay anh/chi dang cong tac & bo phan nao?



T6 nghiép vu Thu [ T6 Kiém tra O
I1. Panh gia vé cong tac quan 1y thu BHXH bit budc cia BHXH quin Binh
Thanh

Anh/chi ¢é dong y véi cac nhdn dinh sau khong?

(Anh/chi khoanh tron vao con sb dién ta y kién ca nhan ma anh/chi cho 1a thich
hop nhat)

Hoadn toan khéng dong y

DPong ¥

Binh thuong
Khéng dong y

ANl A

Hoan toan dong y

6. Thu tuc ding ky tham gia BHXH don gianvadéthychién. | 1 | 2 | 3 | 4

7. Biéu mau thu BHXH hién nay 1a phu hop. 1121 3| 4

8. Quy dinh vé d6i twong tham gia BHXH bat budc 1a phu

hop. 11234
9. Céan b quan ly thu n’ém 1 s0 lwong lao dong va don vi 1121314
tham gia BHXH thuc té trén dia ban.

10. Sy phdi hop chit ché trong viéc diéu tra s6 don vi tham

gia BHXH thuc té trén dia ban gitta co quan BHXH véi cac Lp2)3 )4
sO ban nganh.

11. Quy dinh mirc dong BHXH hi¢n nay 1a hop 1y. 112 |3 )| 4
12. Quy dinh thoi gian dong BHXH 1a phu hop. 11234
13. Quy dinh phuong thirc dong BHXH bat budc hién nay 11213l

1a hop 1.

14.Viéc quan 1y quy lwong cua doanh nghiép rat phirc tap. 1123 )| 4

15. Noi dung tuyén truyén thyc sy day di, can thiét va dé

hiéu cho cac don vi.

16. Hinh thirc tuyén truyén phong phii, phii hop véi tiing

loai ddi tuong.
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17. Cong tac tl}yén truyén pho bién chinh sach va luat 11 213la
BHXH dugc t6 chirc kha thuong xuyén.

18. Hau hét cac dfm vi ¢6 phan tng tich cyc va hop tac 1121314
trong cac cudc kiém tra.

19.Céc ché tai xir phat mang tinh ran de cao. 1,12 ]3] 4
20. C6 su phdi hop chit ché giira cac ban nganh trong cac

cudc kiém tra. L1238
21. Tinh hinh chép hanh luat BHXH cua cac don vi duoc

cai thién rd rét sau khi kiém tra. Ll

I11. Panh gia vé mirc d§ khong tuan thi luat BHXH ciia cac don vi.
22.Theo anh/chi thai gian qua s6 don vi ké khai mirc luong thap hon so vai thuc
té 1a bao nhiéu?
Duéi 20% O 21% dén 40% [ 41% dén 60% [
61% dén 80% [ Trén 80% O
23.Theo anh/chi s6 don vi dong khong du s6 ngudi lao dong thudc dién tham gia
dong BHXH bat budc 1a bao nhiéu?
Dudi 20%0  21% dén 40%[)  41% dén 60% [1  Trén 60%!]
24.Theo anh/chi hién nay sé don vi cham déng tién BHXH trén dia ban quan la
bao nhiéu?
Dudi 20% [ 21% dén40% [ 41% d&én 60% (1 Trén 60%

Xin chan thanh cam on y kién caa anh/chi
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